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Tom tit: Cac dich vu tai chinh ma ngan hang thwong mai (NHTM) cung cdp cho khéch
hang (KH) ciing 1& nhitng dich vu tao ra thu nhdp cho cadc NHTM va vi vdy, xét vé nguyén ly
thi dé ndng cao hiéu quad hoat dong kinh doanh, cic NHTM phdi ting cwong cung cdp cdc
dich vu tai chinh cho KH, qua do sé giup tang thu nhdp cho ngan hang. Tuy vdy, viéc tang
cwong mé réng dich vu tai chinh cung cdp cho KH nham ting thu nhdp khéng hoan toan
dong nghia véi viéc sé gilp cac NHTM nang cao duwoc hiéu qud kinh doanh, thdm chi nd con
lam suy gidam hiéu qua, diéu nady da dwoc mét s6 nghién ciru quoc té chi ra. Péi véi Viét Nam,
nhitng nam qua viéc mo rong dich vu tai chinh duoc cac NHTM quan tam chu y va dat duoc
nhitng két qua rdt tich cwe, qua dé khéng chi givip cac NHTM tang nhanh thu nhdp va ddp
ing ngdy cang tét hon nhitng nhu cau cia KH trong nén kinh té. Tuy vdy, néu xét tir géc do
hiéu qua thi chuwa dap img dwoc ky vong, thé hién qua cdc hé sé ROA hay ROE con & mike
twong doi thap so véi cac NHTM cdc nude.

Bai viét nay sé tdp trung ddnh gia cac tac dong ciia viéc da dang hoa thu nhdp dén hiéu
qua kinh doanh cua cac NHTM Viét Nam

Tir khoa:Thu nhdp cia NHTM, Hiéu qua kinh doanh cia NHTM, Tac dong cua da dang hoa
thu nhdp dén hiéu qua kinh doanh ciia NHTM.

Abstract: Commercial banks’ financial services to customers are also revenue-
generating services for them. Therefore, in order to increase business performance,
commercial banks must strengthen their provision of financial services to consumers, thereby
boosting the bank’s income. However, expanding financial services offered to consumers in
order to raise income does not imply that commercial banks would enhance their business
efficiency. On the contrary, it might potentially impair commercial banks ’efficiency, as shown
in several worldwide research studies. In recent years, the growth of financial services in
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Vietnam has grabbed the attention of commercial banks and produced extremely beneficial
outcomes, allowing commercial banks to not only rapidly generate income but better satisfy
the demands of clients in the economy. However, in terms of efficiency, it has fallen short of
expectations, as seen by the comparatively low ROA or ROE coefficients when compared to
commercial banks in other nations.

This paper provides empirical evidence on the impact of income diversification on the
business performance of Viethamese commercial banks from 2010 to 2020.

Keywords: Income of commercial banks, Business efficiency of commercial banks, Impact of

income diversification on business performance of commercial banks.

. Dt vAn d

Cho dén nay di c6 nhiéu nghién ctru
vé tac dong cua da dang hoa thu nhap dén
hi€u qua hoat dong cia caic NHTM trén
thé gi6i va trong nudc dwa dén cac két
luan khac nhau vé vai trd cia hoat dong da
dang hoa thu nhap dén hiéu qua hoat dong
ctia cac NHTM. Mot s6 nghién ciru chi ra
viéc da dang hoa thu nhap s€ gilp cac ngéan
hang gia tang hi€éu qua nhu Chronopoulos
et al. (2011), Lee et al. (2014), H6 &
Nguyén (2015), L& & Pham (2016),
Nguyén (2017), Nguyén (2019). Elsas
va cong su (2010) nghién ctru anh hudng
ctia da dang hoa thu nhap ddi véi hiéu qua
kinh doanh tai NHTM c4c nudc phat trién
nhu Australia, Canada, Phap, Puc, Y,
Anh, M¥, Tay Ban Nha, va Thuy Si trong
giai doan 1996 — 2008 két qua nghién ciru
chi ra rang da dang héa thu nhap gitp cai
thién kha ning sinh 10i ctia ngan hang ké
ca trong giai doan cudc khung hodng tai
chinh toan cau 2007/2009. Tai cic nude
moi noi, nghién ciru ciia Sanya va Wolfe
(2011) ciing cho thay viéc da dang hoa
thu nhap gilp lam giam rui ro phd san
va gia tang logi nhuan cho cac NHTM.
Trong khi do, mot ) nghién ctu khac lai
dua ra cac két luan nguoc lai, chéng han:
Mercieca va cong sy (2007) cho rang cac
ngan hang nho tai Chau Au khéng thu

duogc hiéu qua tich cyc tir da dang hoda thu
nhap. Khi thu nhap phi truyén thng cao
s& dan dén loi nhuan thap hon, gia ting rui
ro va lam giam loi nhuan diéu chinh rui ro.
Hon nira, cac hoat dong giao dich mang
lai rii ro va khong tao ra nhiéu 1gi nhuan
hon. Theo Lepetit va cong su (2008), cac
ngan hang c6 sy phu thudc nhiéu vao cac
hoat dong phi 1ai s€ c6 nguy co v& ng cao
hon so véi cac ngén hang chu yéu cung
cip cac khoan vay. Mdi quan hé tich cuc
s& xay ra di v6i cac ngan hang nho chu
yéu dya vao hoat dong hoa hong va phi
dich vu

O trong nudc, gan day ciing ¢ mot
sO nghién ctru vé tic dong cua da dang
hoa thu nhap dén hiéu qua kinh doanh cia
cac NHTM Viét Nam, trong d6, dang chu
¥ nhat 1a nghién ctru cua Nguyén Ngoc
Khanh (2021) da st dung m6 hinh dinh
luong hdi qui nham danh gié tac dong cua
da dang h6a thu nhap dén hoat dong cta 28
NHTM Viét Nam (bao gdbm 15 NH duoc
niém yét va 14 NHTM chua duoc niém
yét) trong giai doan 2010 - 2018. Viéc
nghién ciru sy tAc dong dén hoat dong cua
cac NHTM nay la tuong ddi toan dién vé
goc do hiéu qua kinh doanh, tac dong d6i
vo1 hoat dong phi tin dung va dén muc do
rii ro ciia danh muc tai san. Két luan tir
nghién ctru nay la: Pa dang hda thu nhap
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tac dong tich cuc dbi v6i hiéu qua kinh
doanh nhung qua trinh nay con dién ra
cham, nhung viéc da dang hoéa thu nhap
lai lam gia tang mrc do rai ro cua danh
muc tai san cua cac NHTM.

Bai bao ndy cung cip bing ching
thuc nghiém vé tac dong cua viéc da dang
hoa thu nhap té1 hiéu qua kinh doanh cua
29NHTM Viét Nam trong giai doan 2010-
2020 tap trung chu yéu vao tac dong cua
viéc da dang hoa thu nhap téi hi¢u qua
kinh doanh ctia cac NHTM.

I1. Phwong phap nghién ciru
2.1. M6 hinh nghién ciru

Dit liéu st dung trong nghién ctru déu
duoc thu thap tir Bao céo tai chinh cua 29
NHTM Viét Nam trong giai doan 2010 —
2020 tir co s& dit liéu FiinPro. Mau nghién
ctru gdm toan bo cac NHTM thoa man diéu
kién c6 day du bao céo tai chinh trong giai
doan 2010-2020, vi vay mau nghién ctru c6
tinh dai dién cao. Trong nghién ctru nay,

mO hinh nghién ctru dugc xay dung trén co
so ké thira nhitng két qua nghién ctru tir md
hinh gdc cua Lee et al (2014)
MO0 hinh nghién ctru:
Yit: BO + BlDIVit-I- Bxxit + eit
Bién phu thudc do luong hiéu qua
hoat dong ctia cac NHTM (ROA, ROE)

Bién doc lap 1a chi s6 da dang hoa
thu nhap cia ngan hang (IDV)

Bién kiém soat bao gébm: quy md
doanh nghiép (SIZE), co cdu ngudn vén
(ETA), téc do tang trudng tai san (GR), quy
mod hoat dong tin dung (LTA), du phong
cho vay (LLP), quy mé tién giri (DTA),
hiéu qua quan ly (OTR), tdc do tang truong
kinh té (GDP), ty 1¢ lam phét (INF)

Mo hinh héi quy duoc tic gia sir
dung dé phan tich tac dong cua da dang
héa thu nhap dén hiéu qua hoat dong cua
cdc NHTM. Céc bién ciia mé hinh duoc
trinh bay qua Bang 1.

Bdng 1. M0 ta céc bién trong md hinh

Tén bién Ky hicu Céch tinh
bién
Higu qua hoat dong ROA Lq@ nhudn sau thué/Tong tai san binh quan
i R ROE |Loi nhuén sau thué/Von chu sé hiru binh quan

1- (INTZ+NON?)
Pa dang hoa thu nhap DIV | INT = Thu nhap 1ai rong/Thu nhép hoat dong

NON = Thu nhap rong ngoai 12i/Thu nhap hoat dong
Quy mo doanh nghi¢p SIZE |Logarit (tong tai san)
Co chu ngu6n von ETA |Von chu s hitu/Tong tai san
Toc do tang truong taisan | GR | (GR,—-GR)/GR,
Quy mo hoat dong tin dung | LTA |Cho vay KH/Tong tai san
Du phong cho vay LLP |Duy phong cho vay/Tong tai san
Quy mé tién giri DTA gié;léiﬁi ciia KH va tién guri ciia céc to chire tin dung/Tong
Hi¢u qua quan ly OTR | Chi phi hoat dong/Tong thu nhap hoat dong
Toc do tang truong kinh t¢ | GDP | Thu thap tir IMF
Ty 1€ lam phét INF | Thu thap tir IMF

Nguon: Tong hop ciia tic gia
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2.2. Phuwong phép nghién ciru

Dé phan tich tic dong cia da dang
hoa thu nhap dén hiéu qua hoat dong cta
cac NHTM Vi¢t Nam, nhéom tac gia st
dung phuong phap phan tich théng ké mo
ta, phan tich ma tran tuong quan va uodc
lwong md hinh hdi quy GMM. Trong diéu
kién gia thiét noi sinh bi vi pham, phuong
phap GMM cho ra cac hé sb u6c luong
vitng, khong chéch, phan phdi chuin va
hiéu qua. Antoniou va cong su (2006)
da chung minh phuong phap GMM la
phuong phap phu hop ddi véi mo hinh
dong. Cac tac gia khuyén nghi sir dung
phuong phap GMM dé loai bo cac van dé
ndi sinh, va phuong phap nay ciing cho

cac udc lugng viing khi co6 hién tuong
phuong sai thay d6i va tu twong quan.
Pé dam bao cac ude luong theo phuong
phap GMM la phu hop, kiém dinh Sargan
va/ hodac Hansen dugc su dung, kém theo
kiém dinh vé tu tuong quan bac 2. Udc
luong D-GMM phu hop khi quy md c&
mau nho, va nguoc lai nén lya chon udc
lugng S-GMM. Vi vay, nhém tac gia lya
chon héi quy theo uéc luong S-GMM.

I11. Két qua va thio luin

Théng k& md ta bao gébm gia tri
trung binh, trung vi, ¢ 1éch chuin cling
nhu gia tri nho nhét va gia tri 16n nhat cia
céc bién co trong mo hinh.

Bdng 2. Thong k& m0 ta cdc bién

Bién So quansat  Trung binh D¢ léch chuan Gia tri nhé nhat  Gia tri l6n nhat
ROA 319 0.0089 0.0083 -0.0599 0.0557
ROE 319 0.0969 0.0823 -0.5633 0.2957
DIV 319 1.0710 0.0944 0.0098 0.6533
SIZE 319 32.073 1.3337 28.067 34.96
ETA 319 0.1045 0.0623 0.0406 0.4611
GR 319 0.2026 0.2476 -0.3924 1.4701
LTA 319 0.5447 0.1364 0.1473 0.8006
LLP 319 0.0071 0.0029 0.0011 0.0255
DTA 319 0.7215 0.1594 0.0472 0.9053
OTR 319 0.7940 0.1882 0.1435 1.5563
GDP 319 5.9368 1.2608 2.9 7.08
INF 319 5.7326 4.8934 0.63 18.58

Két qua phan tich thong ké mé ta
dugc trinh bay ¢ Bang 2 cho thiy c¢6 su
khac biét vé da dang hoa thu nhap, hiéu
qua hoat dong va cac yéu t6 khéac tac dong
dén hiéu qua hoat dong ctia caic NHTM
Viét Nam. Bién ROA, ROE ciia CAc
NHTM duoc niém yét c6 mic trung binh
14 0.0089 va 0.0969, ngan hang co ROA,
ROE nho nhét 13 -0.0599; -0.5633 va 16n
nhét 1 0.0557; 0.2957. Diéu nay cho thiy
su chénh 1éch 16n vé hiéu qua hoat dong
ctia cac NHTM. Chi s6 da dang hoa thu

Nguon: Két qud tinh todn ciia tac gia
nhap c6é muc trung binh 1a 1.071, NHTM
c6 mic da dang hda thu nhap cao nhat
1a 0.6533, muc thap nhit 1a 0.0098, diéu
nay ciing chi ra rang c6 su chénh léch 16n
vé chi s6 da dang hoa thu nhap cia cac
NHTM Viét Nam.

Dbi v6i cac bién kiém soat, quy mo
ngan hang co su khac biét 16n gilra cac
NHTM Viét Nam. Co cdu ngudn vén co
murc trung binh 13 0.1045 cho thdy vén
chu s¢ hiru cua cac NHTM Viét Nam ¢
mirc kha thap, tuy nhién c6 sy chénh léch
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kha 16n trong cac NHTM Viét Nam. Téc
d6 tang trurong tai san ciia c&c NHTM Viét
Nam ciing ¢6 sy khac bi¢t 16n, bén canh
nhitng ngan hang c6 muc dj tang truong
duong thi van c6 ngan hang c6 téc dong
tang trudng tai san am. Quy mo tin dung
va quy md tién giri cua cac ngan hang
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cling c¢o su chénh l¢éch va bién dong lon
trong giai doan 2010-2020. Dy phong cho
vay va hi€u quéa quan 1y cua ngan hang co
su thay d6i trong giai doan 2010-2020.

Béang 3 cho biét hé sO tuong quan
gitra bién phu thudc véi cac bién doc lap
va gilta cac bién doc lap voi nhau.

Bdng 3. Ma trdn hé sé twong quan giita cdc bién trong mo hinh

DIV | SIZE | ETA | GR

LTA

LLP | DTA | OTR | GDP | INF

DIV | 1.0000

SIZE |-0.0497| 1.0000

ETA |-0.0347|-0.7507| 1.0000

GR ]-0.0027{-0.0622(-0.0894| 1.0000

LTA |-0.1643| 0.3985 |-0.2541(-0.1974

1.0000

LLP |-0.0884|0.2142 | 0.0356 |-0.2607

0.4418

1.0000

DTA |0.0144|0.4717 |-0.6706| 0.0223

0.4301

-0.0831| 1.0000

OTR |0.9994 |-0.0583|-0.0363|-0.0049

-0.1648

-0.0945| 0.0224 | 1.0000

GDP |0.0136|-0.0519| 0.0097 | 0.0878

0.0151

-0.1118/0.0185| 0.0150 | 1.0000

INF |0.1469|-0.2060| 0.1671 | 0.1476

-0.3535

-0.0716|-0.1467| 0.1425 | 0.0660 | 1.000

Bang 3 cho thdy: Hé sé tuong
quan giita cac bién doc lap khong 16n
hon 0,8, do vay gilta cac bién khéng
c6 hién tuwong da cong tuyén (Cohen,
1988). Két qua phan tich twong quan
gitta cac bién doc 1ap trong md hinh
cho thay kha ning xay ra hién tuong da

Nguon: Két qua tinh todn ciia nhém tac gia
cong tuyén giita cac bién doc lap trong
md hinh la khéng cao.

Béng 4 kiém dinh tinh pht hop cua
héi quy bang phuong phap GMM dugc
danh gia thong qua kiém dinh F, thong ké
Sargan va Arellano-Bond (AR).

Bdng 4. Két qua hoi quy

Bién ROE ROA
DIV 0.0810*** 0.00975***
SIZE 0.0230*** 0.000916***
ETA -0.0153 0.0374***
GR 0.0293*** 0.00384***
LTA 0.0766*** 0.00702***
LLP -2.820*** -0.299***
DTA -0.0384** 0.00391*
OTR -0.242*** -0.0290***
GDP 0.00237* -0.0000366

INF 0.00229*** 0.000253***

AR1 0.058 0.010

AR2 0.105 0.339
Sargan 0.000 0.000

Nguon:

* p<0,1 ** p<0,05 *** p<0,01

Két qua tinh to&n ciia nhém tac gia
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Két qua udc luong bang phuong
phap GMM cho thdy mé hinh khong ton
tai khuyét tat. Cy thé: Kiém dinh su ty
trong quan cia phan du cho thiy cé tu
tuong quan bac 1 (hé sé p-value cia AR
(1) nhé hon mirc y nghia 10%) va khong
¢6 tu tuong quan bac 2 (hé sb p-value cua
AR (2) 16n hon mirc y nghia 10%). Kiém
dinh Sargan cO p-value 16n hon muc y
nghia 5%, cho thiy mé hinh va céac bién
dai dién str dung 1a phu hop.

Pa dang héa thu nhap c6 mdi quan
hé cung chiéu véi hiéu qué hoat dong cua
cac NHTM Viét Nam v6i mac y nghia
1%, tuy nhién muc d tdc dong cua da
dang héa thu nhap dén ROE (0.081) 16n
hon dén ROA (0.0098). Két qua nay dong
thuan véi Meslier et al. (2014), Vinh et al
(2015), Le et al (2016), nhung trai ngugc
v6i két qua nghién ctru ctia DeYoung et al
(2004), Mercieca et al (2007).

Quy mé ngan hang c6 mbi tuong
quan thuan chiéu véi hiéu qua hoat dong
cua NHTM Viét Nam v6é1 mic y nghia
1%. Piéu nay cho thdy khi md rong quy
mo hoat dong kinh doanh thi s& gop phan
lam tdng hi¢u qua kinh doanh cua céc
ngan hang. Két qua nay phi hop véi Lee
et al. (2014) va Vinh et al. (2015), nhung
trai ngugc véi két qua cia Meslier et al.
(2014).

Co céu ngudn von co tic dong cung
chiéu dén hiéu qua hoat dong cua cac
NHTMduoc do luong bang ROA voi mic
y nghia 1%. Diéu nay duoc giai thich rang
khi NHTM c6 ty 1& von chu so hitu trén
téng tai san cao thi ngén hang tu chu vén
dé hoat dong kinh doanh gop phan ting
hi€u qué hoat dong ctia cic NHTM.

Téc d6 tang truong tai san co tac

dong cung chiéu dén hiéu qua hoat dong
ciia cac NHTM véi bién phu thuéc ROE
va ROA déu v6i muc ¥ nghia 1%. Cac
NHTM c6 toc do ting trudng tai san 16n
c6 loi thé trong hoat dong kinh doanh va
gop phan gia ting loi nhuan.

Quy mo hoat dong tin dung co6 tac
dong cung chiéu dén hiéu qua hoat dong
cua cac NHTM véi mac y nghia 1%.
Diéu nay cho thdy khi quy mé hoat dong
tin dung tang 1én cing vai chat lugng tin
dung dugc dam bao s& gop phan gia ting
hi€u qua hoat dong ctia cic NHTM.

Dy phong cho vay c6 mbi quan hé
ngugc chiéu dén hiéu qua hoat dong cua
cac NHTM vé1 muc y nghia 1% va muc
d6 tac dong kha 16n, dic biét 12 dbi véi md
hinh bién phu thuoc ROE, hé sb hoi quy
142.82.

Quy mod tién gii c6 mdi quan hé
khong thdng nhét trong hai mé hinh véi
bién phu thuéc ROE va ROA. Quy md
tién giri c6 quan hé cung chiéu voi hiéu
qua hoat dong ctia ngan hang vai bién phy
thudc ROA, két qua nay phu hop véi két
qua nghién ctu cua Meslier et al (2014)
va Lé (2017). Quy md tién gui c6 quan hé
nguoc chiéu véi hiéu qua hoat dong cua
ngan hang vé6i bién phu thuoc ROE, két
qua nay phu hop vé6i két qua nghién ctru
ctua Sanya & Wolfe (2011).

Hiéu qua quan 1y c6 quan hé ngugc
chiéu v6i hiéu qua hoat dong cia cac
NHTM Viét Nam v6i muc v nghia 1%.
Diédu nay c6 thé giai thich khi hiu qua
quan 1y cta ngan hang khong tot hay chi
phi tang s€ lam gidm hi¢u qua hoat dong
cua cdc NHTM Viét Nam

Téc do tang truong kinh té va Ty
1¢ lam phét 1a hai bién vi md dua vao md
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hinh. Téc d6 ting trudng kinh té tac dong
cung chiéu dén hiéu qua cia NHTM véi
bién phuy thuoc ROE, ty 18 lam phét o tac
dong cung chiéu dién hiéu qua hoat dong
ctia C&¢ NHTM véi mae y nghia 1%.

IV.Két luan va khuyén nghi

Két qua hoi qui cho thiy hiéu qua
kinh doanh cia NHTM chiu sy tac dong
ctia nhiéu nhén td, trong d6 cac nhan tb
tac dong manh nhét 1a da dang hoéa thu
nhép, qui mo hoat dong tin dung va hi¢u
qua quan ly. Tir d6 chung t6i c6 mot sb
khuyén nghi sau day:

Thir nhat, Téang von chu sé hiru. Qui
mo vén chu sé hitu 1a nhan t6 quyét dinh
viéc trién khai va mé rong hoat dong ngan
hang, qua do6 giup da dang hda thu nhap
— Mot trong cac bién sb tac dong manh
nhat dén hiéu qua kinh doanh cua cac
NHTM Viét Nam. Viéc ting von chi s¢
hitu nam trong 19 trinh tai cAu tric ngan
hang dugc trién khai tir nim 2012 béng
Quyét dinh 254/QD-TTg ngay 1/3/2012
cta Thu tudng Chinh pha Viét Nam. Thuc
hién 1 trinh nay von chu s& hiru cta cac
NHTM Viét Nam tang kha nhanh. Tuy
vy, viéc ting von cha so hiru cua cic
NHTM con nhiéu kho khin cha yéu do
thi truong ching khoan Viét Nam van con
1a thi truong can bién, kho khan cho viéc
phat hanh c6 phiéu cua cac NHTM. Hiéu
qua kinh doan cling con han ché nén kha
nang tich tu vén théng qua trich 1ap qui tai
dau tu con han hep.

Thir hai, M& rong tin dung. Nhiing
nam qua, hoat dong tin dung cua cac
NHTM Viét Nam ngay cang dugc mo
rong, danh muc cho vay cua cac ngan
hang ngay cang da dang. Tuy vay, hoat
dong tin dung cua hé thdng ngan hang Viét

Nam muc d6 rii ro tiém 4n van kha cao
trude hét 12 do hé théng thong tin tin dung
chua thyuc su dap ung dugc yéu cau thim
dinh tin dunghodc 1a dg tin cdy chua cao,
hodc théng tin thiéu tinh cap nhat, trinh
dd nang luc ctia doi ngli can bd tin dung
tai mot s6 ngan hang it nhiéu van con bi
han ché, nhét 14 tai nhirg ngan hang nho.
Thém vao d6, mot sé nim gan diy moi
truong kinh t& vi mé cia Viét Nam tuong
ddi bat 6n do cac tac dong ti€u cuc tur thi
truong tai chinh toan cau trong khi ning
lyc ung pho khung hoang ctia Viét Nam
con nhiéu han ché, diéu nay khién rii ro
tin dung cua hé théng ngan hang Viét Nam
13 kha cao va dé phong vé rui ro budc cac
ngén hang phai tang trich 1ap du phong rai
ro tin dung. Piéu nay lai khién hiéu qua
kinh doanh ctia cac ngan hang gidam sut
(Két qua hdi qui cho thay bién sd LLP tac
dong tiéu cuc lon nhét dén hiéu qua kinh
doanh cua cic ngan hang). Tu thuc tién
hoat dong tin dung ching tdi cho rang cac
ngan hang Viét Nam can chl y cac van dé
sau day:

1. Tang cudng cong tac thim dinh
tin dung bam sat thong 1& qubc té vé hoat
dong tin dung, dic biét chi trong yéu
t6 minh bach va ky luat thi truong, diéu
nay phai dugc tuadn thu trong ndi b tirng
ngan hang cling nhu tdng cudng cong tac
gidm sat tin dung ctia Ngan hang Nha
nudc Viét Nam.

2. V6i tu cach mot trung gian tai
chinh quan trong bac nhét trén thi truong
tai chinh, 1 “canh tay ndi dai” cua Ngan
hang Nha nudc trong thuc thi chinh séch
tién té thi thiét nghi cic ngén hang can y
thir vai trd va vi thé cua minh déi véi viée
kiém soat cic ngudn tién nhan rdi trong
nén kinh té. Mot khi cac ngan hang da co
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y thirc tran trong ngudn tién tam thoi nhan
rdi trong nén kinh té thi trong moi giai
doan ho nén ting cuong huy dong von,
didu nay sé& gitp cac nguodn tién khong bi
mat phuong hudng trong luu thong trong
mot sb giai doan nén kinh té chiu cac cu
sb¢ 16n khién nhu cau von tin dung tam
thoi bi thodi lui va chinh phu cling sé thuan
loi hon trong viéc kiém soat cac hoat dong
dau co thao ting thi trudng.

3. Pay manh hoat dong cho vay
ngang hang (P2P Lending). Hoat dong P2P
Lending c6 sy phat trién kha nhanh trong
mot s6 nam gan day boi cac doanh nghiép
fintech nhung qui mé van con rat han ché
(Nguyén Manh Hiung & Ta Thu Hong
Nhung, 2020). Tt thang 6 nam 2020, Thu
tuong Chinh phu da chi dao Ngin hang
Nha nudc Viét Nam thir nghiém trién khai
loai hinh hoat dong P2P. Mdc du vay, cho
dén nay thi hoat dong P2P Lending tai
Viét Nam van chua c6 nhiéu tién trién do
chua c6 vin ban phap luat vé hoat dong
nay. Tuy vay, nhiing rui ro phat sinh tir
hoat dong P2P ctia mot sb nude (Bui Thay
Héng, 2019) dat ra yéu cau viéc trién khai
hoat dong nay phai than trong. Trudc hét,
Viét Nam can phai nhanh chong ban hanh
khung phap luét vé hoat dong P2P trén co
s& d6 kiém soat chat ché tir khau cip phép
dén gi6i han qui md va pham vi hoat dong
ctia cac to chuc, trach nhiém cua cac bén
lién quan khi xay ra su cd.

Thir ba, Nang cao hiéu qua quan
ly.Trong kinh doanh ngan hang, KH la
trung tdm va dé trién khai thanh cong cac
dich vu thi cac ngan hang phai tiép can gan
nhat voi cac KH muyc tiéu ciia mdi ngan
hang mudén hudng téi. Viéc thiét ké mot
hé thdng cac chi nhanh/phong giao dich
chinh 12 nham hién thyc hda muc tiéu nay.

Khi dua ra quyét dinh mé mét chi nhanh/
phong giao dich, cac ngan hang phai tinh
t6i cac yéu té tac dong nhu muc do hoat
dong cua kinh té dia phuong, nhu cau dbi
voi dich vu ngan hang moi, su canh tranh
trong cung cdp dich vu ngan hang tai dia
phuong, trinh d9, nang lyc cua nha quan
1y s€ quan 1y chi nhanh/phong giao dich,
nhitng phi ton khi thanh lap chi nhanh/
phong giao dich ... (World Bank, 1992).
Tai Viét Nam, viéc thiét 1ap mot chi nhanh/
phong giao dich luén dugc cac ngan hang
xem 1a mot Iya chon c6 tinh quyét dinh
dé mo rong thém KH, tang thu nhap boi
nhitng dich vu truyén thdng van dem lai
ngudn thu nhap chu yéu cho cac ngan
hang va dé ting thu nhap budc cac ngin
hang phai m¢é rong thém KH. Viéc duy tri
s6 luong chi nhanh/phong giao dich 16n
chi thich hop khi cac ngan hang cung cp
cac dich vy truyén théng va ky thuat cong
nghé bi han ché. Pit trong diéu kién k¥
thudt cong nghé hién dai, ngan hang cung
cap cac dich vu ngan hang hién dai ciing
nhu doi hoi cua KH ngay cang khat khe
hon vé tinh an toan, tién ich, nhanh chéng,
chi phi thap thi mang luéi chi nhanh/phong
giao dich truyén thong cé 1& khong con
phu hop bé1 KH thuc hién cac giao dich
ma khong can ¢o su hién dién cua can bo
ngan hang vao bat cir thoi gian ndo dong
thoi hé thong mang ludi hoat dong cang
16n thi chi phi hoat dong cang cao. Viéc
cat giam cac thi tuc gidy to s& tiét kiém
chi phi dang ké cho cac ngan hang ciing
nhu dem lai loi ich cho KH vi s& tiét kiém
dugc thoi gian giao dich. Mot bién phap
khéc ma cac ngan hang Viét Nam can chi
¥ trién khai gan véi ap dung cong nghé
cao trong hoat dong ngan hang dé 1a sip
xép lai lyc lugng lao dong: Véi qui mod s6
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luong lao dong duoc duy tri kha cao nhu
hién nay tai mot s6 ngan hang s& dan dén
chi phi luong cao trong khi mét s6 budc
cong viée trong mot sd giao dich co thé
dugc ty dong hoa thi cac ngan hang nén
can nhic chuin hoa, mo ta cu thé chi tiét
cac budc cong viéc va kha nang ap dung
tri tué nhan tao cho timg cong viéc cu thé,
tir d6 s& quyét dinh s6 luong bién ché cho
pht hop. Piéu nay khong chi gitip ngan
hang tiét giam dugc chi phi luong, ma con
phuc vu tdt hon KH.

Tai liéu tham khdo:

[1]. Antoniou, A., Guney, Y., & Paudyal,
K. (2006). The Determinants of Debt
Maturity Structure: Evidence from France,
Germany and the UK. European Financial
Management, 12(2), 161-194. doi:10.1111/
J-1354-7798.2006.00315.x

[2]. Chronopoulos, D. K., Girardone, C.,
& Nankervis, J. C. (2011). Are there any
cost and profit efficiency gains in financial
conglomeration? Evidence from the accession
countries. The European Journal of Finance,
17(8), 603-621. https://doi.org/10.1080/1351
847X.2010.538300

[3]. Cohen, J. (1988), ‘Set correlation and
contingency tables’, Applied psychological
measurement, 12(4), 425-434.

[4]. Delpachitra, S., & Lester, L. (2013).
Non-Interest Income: Are  Australian
Banks Moving Away from their Traditional
Businesses?. Economic Papers: A journal of
applied economics and policy, 32(2), 190-199.

[5]. DeYoung, R., & Rice, T. (2004).
Noninterest income and financial performance
at US commercial banks. Financial review,
39(1), 101-127. https://doi.org/10.1111/
j.0732-8516.2004.00069.x

[6]. DeYoung, Robert, and Gokhan Torna
(2013): Nontraditional banking activities

and bank failures during the financial crisis.
Journal of Financial Intermediation 22: 397-
421

[7]. Elyasiani, E., & Wang, Y. (2012).
Bank holding company diversification and
production efficiency. Applied Financial
Economics, 22(17), 1409-1428. https://doi.or
9/10.1080/09603107.2012.657351

[8]. Elsas, R., Hackethal, A., Holzha user, M.
(2010). The anatomy of bank diversification.
Journal of Banking and Finance 34 (6) 1274—
1287

[9]. Ngan Giang (2021): Vay tin dung den lai
sudt 1én dén 1.700%/nam.

https://infonet.vietnamnet.vn/doi-song/nhip-
song/vay-tin-dung-den-lai-suat-len-den-1-
700-nam-399217.html

[10]. Lé Long Hau & Pham Xuadn Quynh
(2016). Tac dong cua da dang hoa thu nhdp
dén hiéu qua kinh doanh ctia cic NHTM Viét
Nam. Tap chi Cong nghé ngan hang, 124, 11-
22,

[11]. Bui Thiy Hang (2019): Cho vay ngang
hang, kinh nghiém Trung Qudc, Indonesia va
khuyén nghi d6i véi Viét Nam. Tap chi Ngan
hang. S6 13

[12]. Nguyén Manh Hung & Ta Thu Hong Minh
(2020): Thuc trang hoat dong cho vay ngang
hang tai Viét Nam. https://tapchicongthuong.
vn/bai-viet/thuc-trang-hoat-dong-cho-vay-
ngang-hang-tai-viet-nam-76652.htm

[13]. Nguyén Ngoc Khanh (2021): Tac dong
cua da dang hoa thu nhép dén hiéu qua hoat
dong cia cac NHTM Viét Nam. Luén 4n Tién
si Tai chinh — Ngéan hang. Hoc vién Ngan hang

[14]. Lee, C. C., Hsieh, M. F., & Yang, S. J.
(2014). The relationship between revenue
diversification and bank performance: Do
financial structures and financial reforms
matter?. Japan and the World Economy,
29, 18-35. https://doi.org/10.1016/j.


https://doi.org/10.1080/1351847X.2010.538300
https://doi.org/10.1080/1351847X.2010.538300
https://doi.org/10.1111/j.0732-8516.2004.00069.x
https://doi.org/10.1111/j.0732-8516.2004.00069.x
https://doi.org/10.1080/09603107.2012.657351
https://doi.org/10.1080/09603107.2012.657351
https://infonet.vietnamnet.vn/doi-song/nhip-song/vay-tin-dung-den-lai-suat-len-den-1-700-nam-399217.html
https://infonet.vietnamnet.vn/doi-song/nhip-song/vay-tin-dung-den-lai-suat-len-den-1-700-nam-399217.html
https://infonet.vietnamnet.vn/doi-song/nhip-song/vay-tin-dung-den-lai-suat-len-den-1-700-nam-399217.html
https://tapchicongthuong.vn/bai-viet/thuc-trang-hoat-dong-cho-vay-ngang-hang-tai-viet-nam-76652.htm
https://tapchicongthuong.vn/bai-viet/thuc-trang-hoat-dong-cho-vay-ngang-hang-tai-viet-nam-76652.htm
https://tapchicongthuong.vn/bai-viet/thuc-trang-hoat-dong-cho-vay-ngang-hang-tai-viet-nam-76652.htm
https://doi.org/10.1016/j.japwor.2013.11.002

Nghién ciru trao doi  Research-Exchange of opinion 41

japwor.2013.11.002

[15]. Lepetit, L., Nys, E., Rous, P., & Tarazi,
A. (2008). Bank income structure and risk: An
empirical analysis of European banks. Journal
of Banking &Finance, 32: 1452-1467.

[16]. H6 Lé (2020): Tang truong tin dung
giam nhung nén kinh té van di vay ngay cang
nhiéu.  https://viettimes.vn/tang-truong-tin-
dung-giam-nhung-nen-kinh-te-van-di-vay-
ngay-cang-nhieu-post122465.html

[17]. Mercieca, S., Schaeck, K., & Wolfe,
S. (2007). Small European banks: Benefits
from diversification?. Journal of Banking
& Finance, 31(7), 1975-1998. https://doi.
0rg/10.1016/j.jbankfin.2007.01.004

[18]. Meslier, C., Tacneng, R., & Tarazi,

A. (2014). Is bank income diversification
beneficial? Evidence from an emerging
economy. Journal of International Financial
Markets, Institutions and Money, 31, 97-126.
https://doi.org/10.1016/j.intfin.2014.03.007

[19]. H6 Thi Hong Minh & Nguyén Thi Canh
(2015). Pa dang hoa thu nhép va cac yéu tb
tac dong dén kha ning sinh 10i cia NHTM
Viét Nam. Tap chi Cong nghé ngan hang,
106+107, 13-23

[20]. Ha Phwong (2020): Ngan hang nao
chua hoan thanh 3 tru c6t Basel 1I?. https://
diendandoanhnghiep.vn/ngan-hang-nao-chua-
hoan-thanh-3-tru-cot-basel-ii-166944.html

[21]. Sanya, S., & Wolfe, S. (2011). Can
banks in emerging economies benefit from
revenue diversification?. Journal of Financial
Services Research, 40(1), 79-101. https://doi.
0rg/10.1007/s10693-010-0098-z

[22]. Nguyén Minh Sing (2017). Tac dong
cua da dang hoa thu nhap dén hiéu qua hoat
dong cua cac NHTM tai Viét Nam. Tap chi
Kinh té & Phat trién, 241, 40-49

[23]. Stiroh, K. J., & Rumble, A. (2006).
The dark side of diversification: The case of

US financial holding companies. Journal of
banking & finance, 30(8), 2131-2161. https://
doi.org/10.1016/j.jbankfin.2005.04.030

[24]. Hoang Son (2019): Ung xt phu hop véi
tin dung phi chinh thirc. https://saigondautu.
com.vn/tai-chinh/ung  xu-phu-hop-tin-dung-
phi-chinh-thuc-64975.html.

[25]. Nguyén Thi Poan Trang (2019). Téc
dong cua da dang hoa thu nhap dén hiéu qua
kinh doanh cia NHTM Viét Nam. Tap chi
kinh té va ngan hang chau A, 161, 33-49

[26]. B6 Phu Tho (2014): Ra ngd gip ngan
hang — Su canh tranh khéc liét giita cac nha
bank va KH hudng lgi.

[27]. Quéc Thuy (2020): Top 10 ngan hang c6
nhiéu chi nhanh, phong giao dich nhat

https://vietnambiz.vn/top-10-ngan-hang-
co-nhieu-chi-nhanh-phong-giao-dich-
nhat-20200601180743593.htm

[28]. Vennet, R. V. (2002). Cost and profit
efficiency of financial conglomerates and
universal banks in Europe. Journal of Money,
Credit and Banking, 254-282. https://www.
jstor.org/stable/3270685

[29]. Vinh, V. X., & Mai, T. T. P. (2015). Lgi
nhuan va rui ro tir da dang héa thu nhép cta
NHTM Viét Nam. Tap chi phat trién kinh té,
26(8), 54-70.

[30]. World Bank (1992): “Future Direction
of Brach Banking”. Fox, R Gerald. World of
Bank 11 no.3.

Dia chitac gia: Khoa Tai chinh - Ngan hang,
Truwong Dai hoc Mo Ha Nji
Email: tuanta@hou.edu.vn


https://doi.org/10.1016/j.japwor.2013.11.002
https://viettimes.vn/tang-truong-tin-dung-giam-nhung-nen-kinh-te-van-di-vay-ngay-cang-nhieu-post122465.html
https://viettimes.vn/tang-truong-tin-dung-giam-nhung-nen-kinh-te-van-di-vay-ngay-cang-nhieu-post122465.html
https://viettimes.vn/tang-truong-tin-dung-giam-nhung-nen-kinh-te-van-di-vay-ngay-cang-nhieu-post122465.html
https://doi.org/10.1016/j.jbankfin.2007.01.004
https://doi.org/10.1016/j.jbankfin.2007.01.004
https://doi.org/10.1016/j.intfin.2014.03.007
https://diendandoanhnghiep.vn/ngan-hang-nao-chua-hoan-thanh-3-tru-cot-basel-ii-166944.html
https://diendandoanhnghiep.vn/ngan-hang-nao-chua-hoan-thanh-3-tru-cot-basel-ii-166944.html
https://diendandoanhnghiep.vn/ngan-hang-nao-chua-hoan-thanh-3-tru-cot-basel-ii-166944.html
https://doi.org/10.1016/j.jbankfin.2005.04.030
https://doi.org/10.1016/j.jbankfin.2005.04.030
https://saigondautu.com.vn/tai-chinh/ung%20xu-phu-hop-tin-dung-phi-chinh-thuc-64975.html
https://saigondautu.com.vn/tai-chinh/ung%20xu-phu-hop-tin-dung-phi-chinh-thuc-64975.html
https://saigondautu.com.vn/tai-chinh/ung%20xu-phu-hop-tin-dung-phi-chinh-thuc-64975.html
https://vietnambiz.vn/top-10-ngan-hang-co-nhieu-chi-nhanh-phong-giao-dich-nhat-20200601180743593.htm
https://vietnambiz.vn/top-10-ngan-hang-co-nhieu-chi-nhanh-phong-giao-dich-nhat-20200601180743593.htm
https://vietnambiz.vn/top-10-ngan-hang-co-nhieu-chi-nhanh-phong-giao-dich-nhat-20200601180743593.htm
https://vietnambiz.vn/top-10-ngan-hang-co-nhieu-chi-nhanh-phong-giao-dich-nhat-20200601180743593.htm
https://www.jstor.org/stable/3270685
https://www.jstor.org/stable/3270685
mailto:tuanta@hou.edu.vn

42

Tap chi Khoa hoc - Truong Pai hoc Mo Ha Ngi 97 (11/2022) 42-54



