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TOm tit: Hién nay, voi Xu thé mo civa héi nhdp Kinh té quoc té ciia dit nude, viéc gidng
day tiéng Trung Quéc doi véi sinh vién hé dao tao tir xa cé nhiéu diéu kién thudn loi hon do
co hoi giao luu ngay cang dé dang, lién tuc. Qud trinh gidng day, ddo tao nhitng ky ndng co
ban khéng con bi b6 hep trong khuén mau sw pham hay trong nhitng gido trinh khé cirng ma
dwoc mo rong qua kinh nghiém thuc tién. Pdc biét, viéc ung dung Cong nghé thong tin
(CNTT) vao qud trinh giang day doi voi sinh vién tir xa dd va dang dwoc khang dinh gid tri
va tam quan trong cia né. Trong khuén khé bai viét Ny, tac gid théng qua phan tich, danh
gid va dwa trén co s6 két qua nghién ciru ciia cdc nha nghién ciru di trude, két hop véi kinh
nghiém cia bdn than trong qud trinh giang day chi ra mét s6 vmg dung CNTT ¢6 hiéu qua
trong viéc day hoc tiéng Trung Quéc danh cho sinh vién tir xa. Tir d6 dwea ra mét sé gidi phap
danh cho gidng vién va sinh vién tir xa nham ndng cao hiéu qua day hoc.

Tir khéa: cong nghé théng tin, gidng day tiéng Trung Quoc, sinh vién tir xa, gidi phdp, sw pham.

Abstract: Currently, with the country’s trend of opening up to international economic
integration, teaching Chinese for distance learning students has more favorable conditions due to
increasing exchange opportunities easily and continuously. The process of teaching and training
basic skills is no longer confined to pedagogical frameworks or rigid textbooks, but is expanded
through practical experience. In particular, the application of Information Technology (IT) tothe
teaching process for Distance Education students has been confirmed its value and importance. In
the framework of this article, the author, through analysis, evaluation and based on the research
results of previous researchers, combined with his own experience in the teaching process, points
out some effective IT application in teaching Chinese for Distance students. From there, provide
solutions for teachers and students to improve teachingeffectiveness.

Keywords: Information technology, Chinese language teaching, Distance learning students,
solutions, pedagogy.

* Khoa Tiéng Trung Qudc — Truong Pai hoc M& Ha Noi






Nghién ciru trao doi  Research-Exchange of opinion 57

. Dt vAn dé

Trong khoang 2 thap ki tré lai day,
thé gidi da hoan toan thay ddi vi su phat
trién nhu vii bdo cia CNTT. Thyc té cho
thdy, CNTT dang dugc tmg dung & khip
moi noi, trong rat nhiéu cac nganh nghé,
cac linh vyc va doi sdng ciia con nguoi.
Nh¢ anh hudng tich cuc cia CNTT cung
véi nhitng tién ich ma n6 mang lai, moi
treong day hoc ngoai ngit cho sinh vién
no6i chung va day tiéng Trung Qudc cho
sinh vién Tur xa noi riéng cling dugc thay
ddi, cai tién vo cung ro rét.

Viéc giang day tiéng Trung Qudc
cho sinh vién T xa co su hd trg cua
CNTT da mang lai hi€u qua to 16n, khdng
nhing giup giang vién c6 thé dinh hudng
sinh vién tiép can v6i ngudn tri thirc phong
phu, d& hiéu nhit ma con gitp cho giang
vién va sinh vién tiép can d& hon véi cac
phuong phap mai tién tién. Dic biét, viéc
ung dung CNTT vao qua trinh giang day
¢6 hiéu qua trong viéc nham nang cao tinh
tu cht va dong co hoc tap cua sinh vién Tu
xa, dong thoi mé rong kha ning twong tac
cta sinh vién. Do vay, tim kiém phuong
phap dé nang cao hiéu qua cua viéc tng
dung CNTT vao giang day tiéng Trung
Qudc cho sinh vién Tir xa, nang cao chét
lugng day va hoc la vo cung quan trong va
can thiét, phu hop véi xu thé ciia thoi dai
ngay nay.

Xuét phat tir thuc té d6, bai viét lya
chon nghién ctru va chi ra mot s6 tmg dung
CNTT vao giang day tiéng Trung Qudc
cho sinh vién T xa. Trén co s¢ d6, dua ra
nhiing giai phap, dé xuit nhim nang cao
hon nita chat luong trong viéc tmg dung
CNTT vao giang day tiéng Trung Qudc
cho sinh vién Tur Xa.

I1. Co sé 1y thuyét
2.1. Hinh thirc dao tao tir xa

Ngay nay, khai niém giao duc - dao
tao tir xa dugc mo ta boi nhiéu thuét ngtr
khac nhau, ching han nhu Gido dyc mé,
Giao duc tir xa, Day tir xa, Hoc tir xa, Pao
tao tir xa hoac giao duc & xa. Cho du vai
khéi niém nao thi ban chit qua trinh day va
hoc phai bao ham yéu td co su tach biét,
ngan cach vé mat khdng gian va thoi gian.

Vao nhimg nim dau thap nién 90
cua thé ky XX, Viét Nam da bat dau dao
tao tir xa bac dai ho. Trudc yéu cau hoi
nhdp ngay cang siu rong vdi khu vuc va
quéc té, gido duc nudc ta dang tién hanh
ddi méi can ban va toan dién & moi cép
hoc, bac hoc. Pao tao tir xa can c6 nhirng
d6i moi nhat dinh dé dap ing nhimg doi
hoi cép bach cia nén kinh té thi trudng
dinh huéng xa hoi chu nghia, dong thoi
dap (mg nhirng yéu ciu méi nham huéng
dén mot nén giao duc tién tién, hién dai,
mang tam khu vuc; gop phﬁn tao ra mot
ngudn nhan lyc c6 chit lugng cao.

Trong nhimng nim qua, hé¢ théngdao
tao tir xa bac dai hoc & nude ta da gop phan
tich cuc trong viéc nang cao dan tri, dao
tao ngudn nhan luc tai chd. Loai hinh nay
d3 gop phan thuc hién binh ding trong giéo
duc, tao co hdi hoc tap subt doi cho con
nguoi, khic phuc duoc nhimng kho khin vé
khoang cach dia ly gitra trung tdm van hoa,
co s& giao duc voi nguoi hoc, thuc hién
chinh sach dan toc va cong bang xa hoi vé
gido duc. Tu do, nguoi hoc tan dung duogc
nhiéu kénh thong tin dé tiép can kho tri
thirc nhan loai; nha trudong bdt duge chi
phi xay dung truong, 16p hoc.

Nhan thirc duogc vai tro cia dao tao
tir Xa trong su nghiép phat trién giao
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duc, Pang va Nha nudc da c6 nhirng chu
truong, duong 16i rd rang vé phat trién dao
tao tir xa. Nghi quyét s6 29-NQ/TW, ngay
4/11/2013 cua Ban Chap hanhTrung wong
Dang (khéa XII) “vé déi méi can ban, toan
dién gido duc va ddo tao, déap vmg yéu cau
céng nghiép héa, hién dai hoa trong diéu
kién Kinh ¢é thi truong dinh hwéng xd hoi
chii nghia va héi nhdp quoc té”, da xac
dinh: “Hoan thién mang luéi co s¢ giao
duc thuong xuyén va cac hinh thirc hoc
tap, thuc hanh phong phu, linh hoat, coi
trong tu hoc va dao tao tir xa”. [8]D$ng
thoi, viéc Xay dung va hoan thién chinh
sach phat trién dao tao tir xa ciing da dugc
dé cap tai Bé an “Phdt trién dao tao tir xa
giai dogn 2015-2020”, dugc phé duyét
theo Quyét dinh s6 1559/QD-TTg, ngay
10/9/2015 ctia Thu tudng Chinh phu: “Xay
dung va hoan thién chinh sach phat trién
dao tao tir xa nham nang cao chat luong
chuong trinh dio tao tir xa cip vin bang va
khuyén khich céc co so gido duc ap dung
cong nghé dao tao tir xa tién tién”. [11]

Theo G. Dohmen, “Gido duc tirxa la
mét hinh thic tu hoc dugce té chic c6 hé
thong, trong d6 viéc tu van cho sinh vién,
cung cap tai liéu hoc tap va giam sat dam
bao su thanh cdng ctia sinh vién dugc thuc
hién bdi mot nhém gido vién, moi nguoi
déu c6 trach nhiém riéng. NO co thé duogc
thuc hién & khodng cach xa nho phuong
tién két ndi vai nhau. Bi lap véi gido duc
tr xa, 1a gido duc truc tiép, hay gido duc
truc dién - mot loai hinh gido duc dién ra
vé6i sy tiép xtic truc tiép gitra gido vién va
hoc vién” [3]

Nhu vay, trén thuc té khong c6 mdt
dinh nghia chinh xac vé dao tao tir xa. Tuy
nhién mot cach téng quat, dao tao tir xa la

hoat dong day hoc dién ra mot cach gian
tiép theo phuong phap day hoc tir xa, dugc
hiéu bao ham cac yéu té dudi day:

e Giang vién va hoc vién ¢ mét
khoang céach xa (ttrc 1a c6 su ngan cach vé
mat khdng gian: khoang cach nay la twong
dbi, co thé 1a cung truong hoc nhungkhéc
phong hoc hodc khac nhau vé vi tri dia 1y,
c6 thé vai kilomet hodic hang ngan
kilomet).

e Trong qua trinh day hoc, ndi dung
day hoc dugc truyén t&i1 cho sinh vién chu
yéu thong qua cac hinh thirc thé hién gian
tiép nhu van ban in, am thanh, hinh anh
hoic s6 liéu may tinh.

e Su lién h¢, tuong tac gitra giang
vién va sinh vién (néu c6) trong qué trinh
day hoc co thé dugc thuc hién tic thoi
hodc sau mot khoang thoi gian nao do (co
su ngin cach vé mat thoi gian).

2.2. Vai tro cua cong nghé thong
tin trong viéc day hoc tiéng Trung Quéc
cho sinh vién Tir Xa

Péi tuong theo hoc hé dao tao tir xa
rat da dang, khong gi6i han ddi tuong, hoc
vién c6 cac hoan canh khac nhau, vé do
tudi, trinh d0, c6 hay chua c6 viéc l1am, c6
thé vira tot nghiép phd thong hay da cd
bang Trung cp chuyén nghiép, Caoding,
Pai hoc déu hoc dugc.

Ngudi hoc ¢6 thé hoc ¢ bat ky noi
nao, phai thyc su nd luc vi n6d s& mat di
mot 6 1gi thé, sy twong tac giira giang vién
va sinh vién cling han ché. Vi vay, dé c6
hiéu qua trong viéc hoc tir xa chi yéu dua
vao yéu td nguoi hoc thi viéc ing dung
CNTT vao giang day la can thiét.

Theo nghién cou cua Bax,
Constantinescu, Pennington, gio hoc c6
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su ho trg cia CNTT s& mang lai nhitng loi
ich thiét thyc: phwong phap day hoc phat
trién theo dudng hudng tich cyc, ting dong
lyc cua nguodi hoc, nang cao chét luong
hoc tap cho nguoi hoc, tao ra mdt moi
truong hoc tap cod tinh tuong tac cao.

[11[2][12]

Trong viéc d6i méi cac phuong phap
va hinh thirc day hoc, CNTT mé ra trién
vong to 16n. Nho ¢6 CNTT, nguoi day sé
chuyén tir vai tro cung cap kién thirc sang
vai trd hd trg va dinh huéng qua trinh hoc
tap, thic day mot bau khong khi hoc tap soi
n6i, khong con theo 16i mon truyén thongla
“thay giang, trd chép”.[4][5] Sinh vién duoc
khuyén khich va tao diéu kién chii dongtim
kiém tri thire, sip xép hop li qua trinh tich
lity kién thirc va rén luyén banthan.

Nho su phat trién ctia CNTT, nguoi
day c6 trong tay nhiéu céng cu hd tro cho
qua trinh day hoc. Viéc thiét ké bai giang
trén may tinh trd nén sinh dong hon. Bén
canh do, viéc ap dung CNTT vao gidng
day con gop phan to 16n tao hing tha noi
ngudi hoc. [13]Tai liéu cung cép bang
hinh anh, 4m thanh s& giup nguoi hoc dé
thiy, dé tiép thu va ghi nhé 1au hon. Giang
vién c6 thé tich hop da phwong tién nhur
hinh anh, video, cac doan hdi thoai,... dé
lam tang chat luong nodi dung bai giang,
gop phan tao ra moi truong giao tiép tur
nhién trong 16p hoc. [15]

I11. Phwong phap nghién ctru

Bai nghién ctru dua trén phuong
phap phan tich va tong hop 1i thuyét;
phuong phap phan tich téng hop kinh
nghiém cua cac nha nghién ctru di trudce va
quan sat thyc té giang day tiéng Trung
Quéc hé dao tao tur xa tai truong Pai hoc
M¢ Ha Noi.

IV.Két qua va thao luin

41. Ung dung CNTT vio giing
day tiéng Trung Quéc danh cho sinh vién
hé Tir xa

«* Thuan loi

Nhu da noi 6 trén, hoc vién theo hoc
hé T xa c6 cac hoan canh khac nhau, vé
dd tudi, vé trinh d6...Vi vay, dé giang day
va tmyén thu kién thirc t6t nhét cho hoc
vién, giang vién can ning cao k¥ ning su
pham va kién thirc chuyén moén caia minh.
Song song v&i d6, giang vién can tim toi,
nghién ctru va sir dung cac phan mém hd
trg day hoc tiéng Trung hién dai dé budi
hoc dat hi¢u qua truyén tai kién thirc cao
nhat.

>  Dbi véi giang vién, co thé s
dung cac phan mém sau:

« Phan mém day viét chit Chinese
Writing Master 4.0 phién ban danh cho
gi4o vién: Giup hoc vién quan sat va viét
dang.

« Phan mém day hoc phién am tiéng
Han Ezpinyin: Hb trg cach phat 4m chuan
tiéng Trung Qudc.

. Tir dién tiéng Han hién dai (BRI
1] #H): La cong cu tra ciru tir, cAch phat am,
cach dung cua tir khong thé thiéu.

o Mot 6 tro choi dugce thiét ké trén
PowerPoint: Giang vién cé thé linh dong
su dung céc tro choi dé on tap, rén luyén
k¥ ning dong thoi tao khong khi soi dong
cho bubi hoc.

>  Dbi voi hoc vién, ngoai viée
can nang cao tinh than ty giac hoc tap,
luén ¢ ging trau ddi kién thirc cua ban
than. Hoc vién c6 thé tu hoc thong qua céc
phan mém, tmg dung hd trg nhu:
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« Hello Chinese: Thiét ké t6i wu dé
hd trg cho nguoi hoc méi bat ddu & trinh
d6 so cap.

e ChineseSkill: Tao huing tha cho
nguoi hoc voi ndi dung phong pht, ting
cudng kha ning nghe va phat 4m chudn
giong Bic Kinh.

% Kho khan:

Co so vat chit 1a mot trong nhimng
van dé c6 anh huong nhat dinh dén hiéu
qua cua viéc ing dung CNTT trong giang
day.

Viéc st dung cong nghé thong tin dé
d6i méi phuong phép day hoc, dic biét 1a
day ngoai ngit ndi chung va day tiéng
Trung Qudc ndi riéng chua dugc nghién
ctru toan dién, tr d6 khong phat huy dugc
hét cac ung dung hitu ich cia cong nghé.

Chinh vi thiéu sy dong bo cua trang
thiét bi nén cac phan mém hay bi xung dot
hoac khong tuong thich thuong xay ra. Vi
du: 16i phong chit, dinh dang hinh anh, 16i
am thanh....

42. Gidi phdp nédng cao chit
luong trong viéc trng dung CNTT vao
day hoc tiéng Trung Quéc danh cho sinh
vién Tir Xa

% Yéu cau dbi voi giang vién:

« Giang vién can co y thirc vé viéc
str dung cong nghé gido duyc tién tién. Can
phai bo di 16i tu duy ciia md hinh giang
day truyén théng, tiép nhan nhimg hinh
thirc hoc md1 ma cong nghé gido duc hién
dai mang t6i. Chi khi giang vién ty minh
thay d6i thi méi ¢6 thé hudng dan, hd trg
hoc vién theo hoc hé Tir xa tot hon.

* Gidng vién can phai tu chuén bi ki
nang tin hoc nhit dinh, boi dudng k¥ ning

ap dung CNTT thong qua viéc tu hoc va
cac khoa huén luyén

o Ap dung CNTT thiét ké bai giang
két hop da phuong tién nhu hinh anh,
video, doan hoi thoai,... dé tang hiéu qua
truyén dat; pht hop v6i kha nang tu duy va
nhan thirc cua hoc vién.

e Tang cuong ap dung cac hoat dong
trén 16p, giup hoc sinh c¢6 co hoi tiép can
va thuc hanh CNTT.

e Tang cuong tham khao tai li€u,
gido an dién tr tir nhitng ngudn liéu mo
trén internet.

% Yéu cau dbi voi sinh vién

Pé cong tac ap dung cong nghé
thong tin trong day hoc tiéng Trung Qudc
cho sinh vién hé Tur xa dat hi¢u qua, sinh
vién can:

o Nam rd kién thire bai cii, lam bai
tap day du, chuan bi ky ludng cho ndi dung
bai mdi.

e Co dﬁy du tai liéu hoc tap theo ndi
dung chuong trinh hoc.

« Tich cuc hoc tap, tham gia trao doi
bai cung gido vién va ban be.

e Nang cao tinh than tu hoc, chu
dong trong viéc hoc tap.

e Tich cuc tim kiém tai liéu hoc tap
thong qua cac website day hoc tiéng Trung
Quoc.

e Tang cuong kha nang phat am
chuin, noi, nghe,... thong qua cic doan
video, doan hoi thoai trén cac kénh truyén
hinh day ngoai ngit, Youtube,...

« Rén luyén kha ning tu duy bang
tiéng Trung Qudc.

e Tai va st dung cac phan mém ung
dung ho trg hoc tiéng Trung Qudc.
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V. Két luan

Viéc ing dung CNTT vao giangday
¢0 vai tro thic déy gido duc md, giup hoat
dong gido duc dat hiéu qua cao hon; gilp
ngudi day va hoc dé dang thu thap, tong
hop, luu trit duge lwong kién thirc phong
phu da dang va duogc cép nhat thuong
Xuyén; mang lai sy tién lgi boi khong gian
va thoi gian hoc tap nghién ctru linhdong,
ddng thoi thuc day phat trién niang luc ca
nhan; dap tng dugc nhu cau ngay cang cao
vé chit lwong ngudn nhan lic, thich ung
nhanh véi cong viée trong tuong lai.
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