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Tém tit: Bai bdo nay nham dwa ra nhitng giai phép cdi thién kj nang néi cho sinh
vién chuyén nganh riéng Anh tai trieong Pai hoc Mo Ha Ngi thong qua viée ap dung cac hoat
dong lam viéc nhém. Phwong phdp nghién citu chinh cia bai bdo la phwong phdp diéu tra
khdo sat. Ngit liéu dwoc thu thap tir 116 sinh vién nam thir nhdt Khoa tiéng Anh trong nam
hoc 2020-2021. Két qua nghién cuu cho thcfy, hoat dong nhom da dwoc sur dung kha thuong
Xuyén trong cac gio day-hoc ky nang noi; tuy nhién, hiéu qua chira cao do mét sé yéu té anh
hieong nhue hitng thii, mong mudn ciia nguoi hoc; cdac chién hege cia giang vién chuwa dap
vng ky vong cua sinh vién. Tir d6, bai bdo dwa ra mét sé giai phdp nham cdi thién viéc day
va hoc ky nang néi cho sinh vién chuyén nganh tiéng Anh, tai truong Pai hoc Mo Ha Néi.

Tir khoa: ky nang noi, hoat dong nhom, hiéu qua day-hoc, cdi thién.

Abstract: The article aims at giving suggesions to improve speaking skills for major
English first year students at Hanoi Open University through using groupwork activities. The
article uses the survey questionnaires for students as the tool to fulfil the aim. The questionnaire
with 16 question items written in Vietnamese were administered by 116 voluntary first-year
major English students at Hanoi Open University in 2020-2021 academic school year. The
results show that groupwork activities are frequently used in English speaking classes;
however, they are not as effective as expected due to some negative factors like student’s
interest and desire as well as teachers’ groupwork implementation and management. As a
result, suggestions for improving Speaking Skills for major English first year students by Using
Groupwork Activities ” have been given to make somehow contribution to the effectiveness of
groupwork activities in English speaking lessons at Hanoi Open University.
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. Dt vAn dé

Nhitng tién bo trong giang day ngoai
ngir cho thdy ngudi hoc phai dong vai trd
tich cyc trong qua trinh hoc dé linh hoi
kién thuc, phét trién k§ nang ngdn ngit nhod
cac hoat dong luyén tap k¥ nang noi. Viéc
danh gia hiéu qua cua hoat dong nhom
trong thuc tién giang day k¥ nang noi rat
quan trong nham thiy duoc birc tranh toan
canh dé nang cao chét luong day va hoc.
Céc nha nghién ctru nhu Khamkhien [15]
va Martine [17] da c6 nhiing danh giéa so
bo vé hiéu qua cua hoat dong nhoém trong
giang day k¥ ning n6i nhung méi chi dé
cap dén mic do, tin xuat tham gia ma
chua nghién ciru vé cac yéu to anh huong.
Xéac dinh duge tim quan trong cua viéc
ung dung hi¢u qud hoat dong nhom dé
tang cuong hiéu qua gio day-hoc k¥ nang
noi, bai viét nay duogc thyc hién dé danh
gid mot sd yéu td anh hudng cua hoat
dong nhom trong gio thuc hanh k§ ning
no6i va dé xuat mot s giai phap véi muc
dich nang cao chét lugng cua viéc day
va hoc k¥ nang néi thong qua hoat dong
nhém cho sinh vién niam thir nhat Khoa
tiéng Anh, Truong Pai hoc M HaNGi.

Il. Co sé ly luan

2.1. Khdi ni¢m vé ky néing noi

Khai niém vé k¥ ning néi dugc cac
nha ngdn nglt nhan dinh theo nhitng cach
khac nhau.

Nha ngdén ngt hoc Khamkhien [15]
cho rang, noi 1a mot trong nhimg ki ning
quan trong nhat khi hoc mot ngoai ngir,
trong d6 c6 ngoén ngir tiéng Anh. Theo
Bygate, ki ndng noi 1a mdt trong nhitng
ki nang mang tinh phan xa, gillp nguoi
hoc st dung duoc ngoai ngit dé bay to ¥
kién, suy nghi va cam xdc voi nguoi ddi

dién, nguoi nghe [11]. Bailey [7] dua ra
dinh nghia vé k¥ ning noi: “dé 1a sy giao
tiép bang 10i theo hai chiéu giita nguoi
noi va nguoi nghe. Trong do, vai tro cua
nguoi noi 1a ma hoa thong tin, con nguodi
nghe 1a phai giadi ma dugc thong tin do.”
Tac gia Brown [9] ¢6 cung quan diém khi
cho ring ndi 14 qua trinh twong tac lién
quan t6i viéc san sinh, tiép nhan va xu ly
théng tin.

Nhu vdy c6 thé khing dinh rang ki
nang noéi giup ngon ngir Anh thyc hién
duogc chirc ning giao tiép ctia chinh minh.

2.2. Khdi niém vé nhém va hoat
dong nhom hoc trong thwc hanh ky
ndng noi

2.2.1. Khai niém nhom

Theo Martine [17]: “Nhom la mot
cong dong ngudi théng nhat voi nhau
trén co s& mot hay mot s6 dau hiéu chung
c6 quan h¢ vdi viée thuc hién hoat dong
chung va giao tiép cua ho.” Brown [9] nha
tam 1i hoc phuong Tay cho rang: “Nhém
la cong dong ngudi ¢ tir hai nguoi tro
1én, gitta ho c6 su tac dong twong hd va
anh huong 1an nhau, ton tai trong mot thoi
gian nhét dinh, cung nhau thyc hién hoat
dong chung.” Theo Tran Hiép [4]: “Nhom
14 mot cong dong co tir hai nguoi tro 18n,
gitra ho c6 su twong tic va anh hudéng 1an
nhau trong qua trinh thuc hién hoat dong
chung.”

Nhu vay, ta co thé hiéu nhom 1a tap
hop tir hai nguoi tro 1€n cung lam viée o
t6 chuc, hop tac theo nhing nguyén tic
nhét dinh nham dat muc tiéu va lgi ich
chung. Nhitng myc tiéu chung d6 c6 thé
1a: hoan thanh nhiém vu dat ra, dé tim ra
y tuong, giai phap, dé tao ra san pham,
dé dat thanh tich, dé hoc hoi va sé chia
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kinh nghiém hay dé phat trién ki ning.
Nhu vay, hoat dong hoc tap theo nhém co
thé chia thanh hai loai 13 hoat dong hoc
trong nhém hai nguoi, hay con goi 1a hoat
dong cap va hoat dong trong nhém tir ba
nguoi dén 5 nguoi 1a hoat dong hoc tap
nhom nho. Hoat dong hoc trong nhom tir
5 nguoi tro 1én duoc goi 1a hoat dong hoc
tap nhom 16n.

2.2.2. Khdi qudt vé hoat déng nhém
trong thuc hanh ky nang noi

Brown [9] da dua ra khai ni€ém
vé hinh thirc hoc tap theo nhém nhu sau:
“Hinh thurc hoc tap theo nhom tai 16p
1a hinh thic day hoc co su két hop tinh
tap thé va tinh c4 nhan, ma trong d6 hoc
sinh trong nhém dudi sy chi dao cia giao
vién trao ddi nhitng y tudng, ngudn kién
thirc véi nhau, giap d& hop tac voi nhau
trong vi¢c Iinh hdi tri thire, hinh thanh ky
nang, ki xao. Tung thanh vién trong nhém
khong chi c6 trach nhiém véi viée hoc
tap ciia minh ma con co trach nhiém quan
tam dén viéc hoc tap ctia cac ban.” Theo
Thornbury [20], hoat dong nhom tao cam
gi4c an toan vi “nhiing sinh vién yéu kém
hon s€ khong phai 1a nhitng nguoi duy
nhét chiu trach nhiém hodc bj mat mit néu
trd 101 sai.” Maginn [6] nhan dinh: “Hoat
dong hoc tap theo nhom la mdt phuong
phap hoc tdp ma theo phuong phap do,
sinh vién trong nhom trao ddi, gitp d&
va hop tac v6i nhau. Nguoi hoc trao d6i
y tuong va kién thirc v6i cac thanh vién
khac trong nhom; cac thanh vién tham gia
tich cuc va hop tac véi nhau dé linh hoi
kién thirc va k§ nang méi”.

Nhu vay, hoat dong nhém trong
thyc hanh k¥ nang noi la ndng cao ky nang
x& hoi cho nguoi tham gia cac hoat dong

nay 1a k¥ ning giao tiép, k¥ ning hop tac,
giai quyét van d¢, ra quyét dinh. Lam viéc
nhom 1a twong tac hang ngang dé phat
trién ngdn ngir, linh hoi kién thirc vao tao
dung mdi quan hé. Nhimng hoat dong nay
gitip ting cuong thoi gian tham gia, sd
lrong nguoi tham gia thuc hanh néi cung
lac, gop phan tao quan diém, thai do tich
cuc cho sinh vién. Thém vao do, lam viéc
nhom gitp sinh vién ty tin khi trinh bay
quan diém. Sinh vién thuong lo au, e dé
khi trinh bay trude 16p nhung khi dugc néi
trong nhdm nho ho s& cam thay ty tin hon.

224. Cac hoat dong nhom nham
tang cwong ky ndng néi tiéng Anh

C6 rat nhidu cac hoat dong nhom
dugc tng dung trong day-hoc ngoén ngir
theo duong hudng giao tiép. Harmer [13]
dé cap t6i bon nhom hoat dong hoc nham
phat trién k¥ nang néi nhu sau:

2241 Hoat dong dong vai: la
cach to chire hoat dong cho sinh vién thuc
hanh. Sinh vién nhap vai dé dién mot s6
cach Gmg x@r trong mot tinh hudng gia
dinh. Pay 1a phuong phap nham gitp sinh
vién suy nghi sdu sic vé mot van dé bang
cach tap trung vao mat su viéc cu thé ma
ho duoc huéng dan hodc quan sat dugc.
Hoat dong nay gitp sinh vién tang cuong
tuong tac, thuc hanh k¥ nang tmg xtr, ndy
sinh su sang tao va cho thay ngay hiéu qua
cua qua trinh day-hoc.

2242 Phwong phdp vin ddp: 1a
phuong phéap trong do gido vién dit ciu
hoi dé sinh vién tra 16i hodc tranh luan
trong nhom. Van dap 1a hé théng cac
cau hoi dugc sip xép mot cach hop 1i dé
hudéng nguoi hoc ting budc phat hién ra
béan chét cua sy vat, tinh quy ludt cta hién
tugng, hodc cach Ii giai logic mot van dé
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nham kich thich sy ham mé hoc hoi, tim
toi. Phuong phdp nay giup sinh vién 6n
luyén lai kién thirc da biét, tim toi nhiing
luan diém méi dé linh hoi dugc ndi dung
van dé can giai quyét. Vi véy, khi két thic
cudc dam thoai, sinh vién rat himg khoi
vi da tu luc phat hién ra nhimng kién thuc
méi, truong thanh thém mot budce vétrinh
do tu duy.

2243 Phwong phdp gidi quyét
van dé: 1a phuong phap hudng dan phat
hién va giai quyét van dé 1a néu céc van dé
nhan thirc ¢6 chira mau thuan giita nhiing
cai da biét va nhiing cai chua biét; dit sinh
vién vao tinh hudng c6 van dé, kich thich
su tu luc, chu dong va c6 mong mubn giai
quyét van dé. Phuong phap day hoc dit va
giai quyét van dé giup sinh vién linh hoi
dugc tri thirc méi, phat trién tu duy tich
cuc, sang tao, dugc chuan bi mot nimg
luc thich tng v6i doi séng x4 hoi va nghé
nghi¢p tuong lai.

2244.  Phwong phdp tro choi: la
mot phuong tién tu nhién dé hiéu thé
gio1 xung quanh, do d6 no6 dugc van
dung trong qua trinh day-hoc. Trong
day-hoc tiéng Anh, mot bau khong khi
vui vé v6i nhidu co hoi giao tiép trong
bbi canh thyc s& gitp nguodi hoc hing
tha va tich cuc hon. Tro choi ngén ngir
1a vi du don gian vé sir dung ngdn ngit
va céac hoat dong don gian két hop ngon
ngit ¢ quy tic tro choi rd rang. Quan
niém vé trd choi ngdn ngir dugc gan lién
v6i thoi gian (thoi gian bat dau va két
thac tro choi). Cac tro choi ngdn ngir
duoc cdu tric ho& bing cac nguyén tic
nhung theo y d6 ciia ngudi hanh dong.
Nhitng nguyén tic d6 duoc hinh thanh
ngay trong tién trinh choi, trong cdu tric
vat chat ciia ddi tugng va bdi canh x4

hoi. Pay la phuong phap day hoc tich
cuc nham yéu cau ngudi hoc phai nd luc
két hop v&i nhau dé tim ra dap an dung,
dé giai quyét vin dé va dat duoc yéu
cdu cia tro choi. Nhu vdy, ngudi hoc ¢6
nhiéu co hoéi chu dong trong hoc tip va
1am chu tinh hudng giao tiép.

2245 Phwong phadp thao lugn:
1a phuong phap hoc hiéu qua nham gilp
nguodi hoc phat huy tinh tich cuc, chu
dong, tu luc. Khi tham gia hoat dong thao
luan, doi hoi sy tham gia tich cuc ctia Cac
thanh vién. Nguoi hoc luyén tap dugce ky
nang cong tac, 1am viéc véi tinh than dong
do1, cac thanh vién nang cao cach ung xtr,
rén luyén kha ning ngdn ngit, phat trién
nang luc giao tiép, biét ling nghe, chap
nhan hodc phé phan y kién cua cac thanh
vién khac. Thém vao d6, cac em biét cach
1ap luan dé bao vé quan diém cua minh.
Nhu vay, thdo luan gitip ngudi hoc ting
cuong tri thirc, hi¢u quéa hoc tap; nguoi
hoc ¢6 thé ndm viing kién thire duge linh
hoi, tim kiém ngudn thong tin lién quan
dén van dé can thao luén.

Cac hoat dong nhoém trén day duoc
xem la khung co s¢ 1y luan cia bai bao,
1a tidu chi dé xay dung bang héi danh cho
ddi tuong dugc khao sat cua bai bao.

2.25. Cac yéu t6 anh huong dén
viéc hoc k¥ ning noi tiéng Anh

Richard [19] cho rang, k¥ nang noi
dugc xem 1a k¥ nang kho nhat dé linh hoi
va dat dugc su tién bd vi no doi hoi nguoi
hoc tich hop nhiéu yéu t6 khac nhu vén
tor vung, su lya chon ngon tu phu hop,
stt dung ding cdu tric ngit phap va hiéu
biét vé chu dé thyc hanh. Vi vay, cac nha
nghién ctru di chi ra nhimg yéu t6 anh
hudng co ban sau:
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bong luc va thai d6 hoc tap: Theo
Ellis [12], ddng luc va thai d6 hoc tap la
yéu té quan trong dan t&i thanh cong trong
qué trinh tiép thu ngdn ngir. Nguoi hoc
can nhan thirc bén yéu t6: muyc dich can
dat duoc, su nd luc dé dat duoc muc dich,
u6e mudn dat duoc thanh cong va thai do
véi hoat dong hoc tap. Thai do va dong luc
ctia ngudi hoc s& quyét dinh dén su kién tri
cua nguoi hoc khi gap kho khan, thir thach
trong hoc tip, yéu t6 nay anh hudéng dén
muc do thanh thao ngdn nglr cua nguoi
hoc. Néu nguoi hoc ¢ dong luc va thai do
dung dan thi né s& dan dit nguoi hoc toi
thanh cong, ngugc lai mot dong co vathai
d6 tiéu cuc sé 1a rao can cho su phat trién
ngon nglr cua nguoi hoc.

Kién thire ngén ngit: Thornbury

[20] cho rang qua trinh luyén tap giao tiép
doi hoi nguoi hoc phai co von tir vung
phong phu, kién thirc ngit phap tét, phan
xa nhanh nhay. T4t ca cac yéu td nay anh
huong dén qué trinh luyén tap va tién bd
cta nguoi hoc vi hoc ngoai nglt khong chi
don thuan 1a hoc tir vung va cau trac ngit
phép ma céi dich Ia phai biét cach str dung
ngon nglt phu hgp véi van canh va muc
dich cua hoat dong noéi. Khi co bat ky sy
thiéu hut nao déu dan t6i sy ty ti, khong
tham gia vao cac hoat dong hoc tap.

Phuwong phdp giang day: Bén canh
dong luc, thai do, kién thirc vé& ngdn ngi,
phuong phap giang day cua gidao Vién
trong cac gio day-hoc k¥ ndng noéi cling
anh huong khong nho dén qua trinh phat
trién k¥ niang cho sinh vién. Bygate [11]
tin rang viéc 4p dung phuong phap giang
day phu hop véi dbi twong ngudi hoc,
thoi diém hoc tdp voi nhitng hoat dong
phu hop 1a nghé thuat cia mdi gido Vién.
Nhirng hoat dong giang day, nhi€ém vu hoc

tap phai duoc thiét ké khéo 1éo dé khdng
nhiing tao co hoi nhiéu nhit cho nguoi hoc
nang cao k¥ nang noi ma con tao dong luc
va hitng thua trong hoc tap cho sinh vién.

Nhimng yéu t6 anh huong dén viéc
hoc ky ning noi trén day la tidu chi dé
bai bao xay dung ndi dung phiéu khao sat
danh cho khach thé khao sat.

I11. Phwong phap nghién ciru
3.1. Boi cdnh nghién ciru

Nghién ctru nay duoc tién hanh tai
Khoa tiéng Anh, truong Dai hoc Mo Ha
Noi (PHMHN). Khoa tiéng Anh, truong
DHMN c6 qui moé dao tao hé chinh qui
la 1100 sinh vién/ ndm, trong d6 ndm th
nhat c6 350 sinh vién. Theo khung chuong
trinh gidng day danh cho sinh vién nam
th nhat, thoi lugng danh cho k¥ nang thyc
hanh tiéng 13 16 tin chi, trong d6 k¥ ning
no6i ¢ 4 tin chi twuong duong 120 gid thuc
hanh va thoi gian tu hoc la 8 tin chi, twong
duong 240 giod ty hoc. K§ nang ndi dugc
day song song xuyén sudt ca nim hoc voi
cac 3 k¥ ning (nghe, doc, viét) con lai.
Trung binh ¢6 10 gio hoc noi/ tudn. Gido
trinh English File — Intermediate phién
ban 3 [16] dang duoc s dung dé giang
day k¥ ning n6i cho cac hoc phan nam thtr
nhat (No6i 1 va Noi 2). Gigo trinh gém 10
bai duoc thiét ké 1ong ghép cac ky ning
nghe, néi, doc, viét ciing nhu cac dic diém
ngdn nglr nhu nglr 4m, tir vung, ngir phap
va van phong.

3.2. Muc tiéu nghién ciru

Muc tiéu nghién ctru chinh cua bai
bdo 1a dua ra nhiing giai phap nham cai
thién ky ndng noi cia sinh vién nam thir
nhat cia Khoa tiéngAnh, truong DPHMN
thong cac hoat dong nhom.
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3.3. Cau hoi nghién ciru

Trong bai viét ndy, ching tdi nghién
clru nham tra 101 ba cau hoi: (1) Quan diém,
thai d6 cia sinh vién nim vé nhimng hoat
dong nhom trong gio day-hoc ky nang noi
nhu thé nao? (2) Nhing yéu t6 nao anh
huong dén chét luong 1am viéc nhom? va
(3) Giai phap nao giup cai thién k¥ nang
n6i cho sinh vién nam tht nhit chuyén
nganh tiéng Anh, truong DPHMHN?

3.4. Phwong phdp nghién ciru

Phuong phap dinh lugng dugc su
dung dé thu thap sb liéu théng qua phiéu
diéu tra viéc ung dung hoat dong nhom
nham nang cao hiéu qua gio hoc k¥ ning
n6i cho sinh vién nim th nhit chuyén
nganh tiéng Anh, truong PHMHN.

3.5. Péi twong nghién ciru

Déi tuong tham gia nghién ctu 1a
116 sinh vién chinh quy nim tha nhat
chuyén nganh tiéng Anh cia truong
DHMHN, trong d6 c6 15 nam sinh va
101 nir sinh, da sé dén tir cac ving mién
cua mién Bic. Vao thoi diém khao sat
sinh vién vira két thiic hoc ky 2, nim
hoc 2020-2021, va duogc lua chon ngéu
nhién trén co s¢ tinh nguyén tham gia
nghién ctru. Nhitng sinh vién nay da cé
it nhat bay nam hoc tiéng Anh nén di co
kién thtrc nén tang ngit phép vimg, von
tir vyng tuong duong trinh do trung cip
(Intermediate — B1). Tuy nhién, ¢ cac bac
hoc pho thong muyc tiéu cua qué trinh hoc
1a ndm chic ngit phap dé lam t6t cac bai
kiém tra ma khong chu trong dén phap
trién cac ky ning giao tiép bang ngdn
ngit dang hoc. Vi viy, nhiéu sinh vién
tham gia vao cac hoat dong nhém trong
gi0 day-hoc k¥ nang néi mdt cach thu
dong ma khong dong gop v kién, ciing

khong hoi khi gip kho khin dan t6i gio
hoc kém hi¢u qua.

3.6. Cong cu nghién ciru va qui
trinh thu thap, phdn tich ngir liéu

Cong cu nghién ctru 1a 01 phiéu
khao sat gdbm 13 cau, bao gdm 1 hay nhiéu
su luya chon duge thiét ké trén cong cu
khao sat trong ing dung Google Forms,
ap dung theo khung co s& 1y thuyét cua
Mc Bride, R. & Schotak, J. [17]. Bang cau
hoi duogc thiét két dwa quan quan diém vé
hoat dong nhom cua Harmer [13] va cac
yéu t6 anh huong dén viéc hoc ky ning
no6i da trinh bay & muc 2. Muc dich cua
phiéu khéo sat nham tim hiéu thuc trang
viéc hoc k¥ nang ndi cia sinh vién thong
qua hoat dong nhom. Phiéu héi duge chia
thanh 4 nhom ndi dung. Nhom 1 vé nhan
thirc cta sinh vién vé hoat dong lam vige
nhém (gom cé4c cau hoi 1, 2, 3, 4); nhém 2
tham do tan xuét tham gia hoat dong nhém
trong gid hoc k¥ ning noéi (gdm cac cau
hoi 5, 6, 7, 8); nhom 3 g@)m nhiing cauhoi
lién quan dén nhimng yéu tb tic dong dén
chét lugng hoat dong nhom trong gid hoc
k¥ nang noi (cau hoi 8, 9); nhém 4 nhim
khao sat mong mudn ctia sinh vién vé hoat
dong nhém trong gio hoc k¥ nang noi (cau
hoi 10, 11, 12,13).

Qui trinh thu thap phiéu khao sat:
Phiéu khao sat dugc gui online, qua
duong lién két dugc thiét 1ap trén tng
dung Google Forms t6i 350 sinh vién
nim thtr nhat chuyén nganh tiéng Anh,
Truong Pai hoc M¢ Ha ndi. Sau thoi
gian 20 ngay, ching t6i da thu dugc 116
phiéu tra 16i. S6 liéu duge thong ké va
tinh toan ti 1& phan trim dua trén phan
mém excel va tién hanh phan tich theo 4
nhom ndi dung trén.
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IV.Két qua nghién ctru
4.1. Nhdn thirc ciia sinh vién vé
hoat dong lam vi¢c nhom
Bdng 1. Quan diém cua sinh vién vé ky
nang noi khi hoc ngoai ngir

Mire d9 So Tilé
lwgng | (%)
RAt quan trong 111 95,7
Quan trong 05 4.3
Khong quan trong 0 0
Tong 116 | 100%

Bang 1 cho thdy 100% sinh vién
(SV) nhan thirc duoc tim quan trong cia
k¥ ning noi khi hoc ngoai ngit. Con s6 nay
thé hién cai nhin rét tich cuc vé viéc can
ap dung hoat dong nhom dé phat trién ky
nang nodi. TAm quan trong thi da rd nhung
sinh vién c6 tim dugc cam hing khi tham
gia vao nhiing hoat dong nay khong? Khi
duoc khao sat vé cam nhéan vé gi0 hoc k¥
ning néi [bang 2], hon 50% SV cam thay
rat htng thi d6i véi gio hoc ndy. Gan 40%
khong tim dugc hting tha trong gio hoc
no6i. 12% SV cam thay rat hing thii va chi
1% SV thay gio hoc nham chan.

Bang 2. Cam nhdn cua sinh vién vé gio

hoc ky nang noi
Mire do So lwgng| Tilé (%)
Rét hung thi 14 12,1
Hung tht 56 48,3
Binh thuong 45 38,8
Nham chan 1 0,9
Tong 116 100%

Két qua nghién ciru ¢ bang [2] cho
thay tuy da c6 gan 50% sinh vién tham gia
khao sat tim thiy cam hing khi luyén tap
k¥ nang ndi nhung 6 dén trén 60% khong
tu tin khi n6i tiéng Anh; chi chua dén 30%
sinh vién tu tin khi giao tiép bang tiéng
Anh; xap xi 10% sinh vién rat s¢ phai noi

tiéng Anh [Bang 3].
Bang 3. DPanh gia do tu tin cua sinh vién
khi néi tiéng Anh

L an So Tilé

Murc do lwong | (% )
RAt ty tin 0 0
Tu tin 33 28,4
Khéng tu tin ’ 73 62,9
Rat s¢ phai noi tién
A p &1 10 8,6
Tong 116 | 100%

Khi duoc hoi vé su tu nguyén tham
gia hoat déong nhom trong gid hoc noi
[bang 4], két qua khao sat cho thay chi
hon 10% SV rét thich tham gia, gan 40%
SV thich dugc tham gia vao céc hoat dong
nhom; gan 50% SV khong tim dugc cam
htng dé tham gia vao hoat dong nhom dé
luyén ky nang noéi; hon 3% khong thich
tham gia hoat dong nhom.

Bang 4. DBanh gia su tw nguyén cua sinh
vién khi tham gia hoat dong nhom

Mirc do So luwgng | Tilé (%)
Rat thich 13 11,2
Thich 43 37,1
Binh thuong 56 48,3
Khéng thich 4 3,4
Rat khong thich 0 0
Tong 116 100%

Nhimng két qua trén cho thiy tat ca
c4c sinh vién tham gia khao sat déu y thirc
duoc k¥ nang nodi la mot trong nhiing k¥
ndng quan trong khi hoc mdt ngobn ngir.
Tuy nhién phan 16n sinh vién tham gia
khao sat chua phat trién ky nang tot va
thdy chua ty tin khi giao tiép. Day la tinh
trang dang lo ngai vi k¥ ning noi rat quan
trong gitp sinh vién giao tiép hang ngay,
nghe giang va phan bién bang tiéng Anh
va c6 co hoi tim dugc nhiing viéc lam tai
cac tap doan 16n, cac cong ty da qudc gia
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d3 va dang dau tu vao Viét Nam ma ky
nang noi lai 1a k¥ ning then chét gitp cac
em hoc va lam vi¢c hiéu qua.

4.2. Tan xudt tham gia hoat dong
nhom trong gio hoc ky nang noi

Khi duoc hoi vé tan xuét tham gia
hoat dong nhom dugc to chirc trong gio
hoc k¥ ning néi hon 2/3 sé SV duoc khao
sat cho biét ho thuong xuyén dugc tham
gia hoat dong nhém, gan 1/5 s6 SV cho
biét ho rit thuong xuyén tham gia hoat
dong nhom va hon 15% SV it c6 co hoi
tham gia hoat dong nhom trong gi¢ hoc
k¥ ning ndi va co6 sinh vién nao cho biét
khong dugc tham gia hoat dong nay.

Khi duoc yéu cau cho biét cac hoat
dong nhom da duoc t6 chire dé phat trién
k¥ nang ndi, 70% sinh vién tham giakhao
sat cho biét cac hoat dong nhom chua da
dang ma chu yéu tap trung vao hoat dong
thao luan theo nhom; cac hoat dong khac
nhu dong vai, choi tro choi va giai quyét
tinh hudng chi chiém 16% - 20% mdi loai.

Khi duge hoi vé muc tiéu tham gia
hoat dong nhém [bang 5], chi hon 1/3 s6
sinh vién tham gia khao sat cho biét 1a vi
diém sd, ¥4 rén luyén d¢é tich luy kién thirc
va sb sinh vién tham gia dé cai thién k¥
nang va theo yéu cdu cia gido vién, tuan
tu 12 20% va 15%.

Badng 5. Banh gid muc tiéu cua sinh vién khi tham gia vao hoat dong nhom

Mircd)] Uutién1l | Uutién2 | Uutién3 Ut tién 4
Muc tiéu
Diém sb 42 (36,5%) | 18 (195%) | 14 (12%) | 12 (10,3%)
Kién thiic 20 (25%) | 17(14,7%) | 7 (6%) 7 (6%)
K nang 16 (138%) | 7(6%) | 4 (3.5%) 7 (6%)
Thuchiéndayduyeucau| 20 (17,2%) | 11(9.5%) | 13(112%) | 16 (13,8%)

Két qua thong ké & nhiing bang trén
cho théy thuc trang viéc 4ap dung hoat
dong nhom trong céc gio day-hoc kynang
n6i chua dat hiéu qua cao. Cac thay, cd
d3 cht trong dén viée t6 chuc hoat dong
nhom trong gio day k§ nang noéi nhung
cac hoat dong chua da dang, chua thu hut
duoc sy dam mé hoc héi cua sinh vién.
Phan 16n sinh vién tham gia vao cac hoat
dong nay chi vi diém sb va thyuc hién theo
yéu cau cta thay, cd ma chua co y thirc rén
k¥ nang.

4.3. Nhitng yéu té tic dong dén
chit lwong hoat dpng nhém trong gio
hoc ky nang noi

Khi danh gia vé yéu t6 tac dong dén
chat luong hoat dong nhom trong gid hoc
k¥ nang noi, trén 80% SV cho

biét ho khdng du nang luc ngdn ngir dé
thé hién y tuong cua minh bang ngdn
ngir dich. 10% SV cho rang céac thanh
vién trong nhom khong thé giao tiép
bang ngon ngit dich. S6 con lai (xdp
xi 10%) tham gia hoat dong nhém mot
cach thu dong. Nhu vay, ta thay SV di
muén tham gia vao cac hoat dong nhém
dé cai thién k¥ nang néi nhung vudng
phai rao can la nang luc ngén ngir. SV
khong du von tir hodc khong biét céch
dé bay t6 quan diém cia minh.

Khi duoc giao chu dé thao ludn
nhém, 50% sb sinh vién dugc khao sét chi
tan gau vé cha dé nay chir khdng thao luan
nghiém tac dé tim kiém thong tin. Hon
2/3 sinh vién cho biét ho chi tan giu bang
ngon ngit ngudn (Tiéng Viét); gan 10%co
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xu huong chi nghe céc thanh vién khac
chia s¢ va khong tham gia thao luén.

Két qua khao sat cho thay hoat
dong nhom chua thuc sy hi¢u qua vi sinh
vién khong cht trong thuc hanh ngdén ngir
dich (tiéng Anh) va thiéu can bang vé mirc
d6 tham gia cua cac thanh vién. Chi gan
20% sinh vién tham gia tich cuc, s6 con lai
chua c6 thai d6 dung dén, thiéu tap trung,
thiéu su hop tac khi tham gia hoat dong
nhom dé ting cudng k§ ning noi.

4.4, Mong muén cia sinh vién vé
hoat djong nhom trong gio’ hoc ky ndng noi

Vi thyc trang vé viée dugc tham
gia vao cac hoat dong ren luyén ky ndng

noi do gi4o vién to chuc, khi dugc dé
nghi trinh bay mong mudn vé cach thirc
t6 chirc hoat dong nhém trong gid hoc ky
ning ndi tiéng Anh, két qua khao sat cho
thdy phan 16n sinh vién thich tham gia
vao cac hoat dong da dang trong gid hoc
k¥ nang noéi, nhu néi don, noéi cdp, luyén
noi véi gido vién, choi trd choi, chiém
trén 45%. Trong khi do6 khoang 40% sinh
vién dugc khao sat khong may hung thi
khi tham gia vao cac hoat dong nay; 15%
sinh vién rét thich thi véi cac hoat dong
nay va khoang 1% sinh vién hoan toan
khong thich céc hoat dong nhom dé phat
trién k¥ ning noi.

Badng 6. Banh gida mong muon cua sinh vién vé cdch thirc té chirc hoat dong nhom

Hoat donz Mire d9) pt thich| Thich | Ciing dwoc | Khong thich kﬁ']g";‘]g wer
Noi don 15 (12.9%) | 55 (47,5%) | 41 (35.3%) | 5 (4.3%) 0

Noi cip 14 (12%) |55 (47,4%) | 46 (39.7%) | 2 (1.8%) | 1 (0,9%)
Noi nhom nho 12 (10,3%) | 42 (36.2%) | 53 (45.7%) | 8 (6.9%) | 1 (0.9%)
Choi trd choi 31 (26.3%) | 46 (39.3%) | 32 (27.4%) | 6 (5.2%) | 2 (1.8%)
LuyennGivoi giaoVien |20 (17.2%)| 50 (43%) | 43 (36,4%) | 3 (2.5%) | 1(0.9%)

Khi dugc phong véan, 65% sinh vién
cho biét cac hoat dong cap nhom gitp cac
em gan két v6i nhau, c6 thé bo sung nhimg
khiém khuyét vé kién thic, k§ nang cho
nhau dé gitip nhau rén luyén va phét trién
nang lyc ngén ngilr, dac biét 1a k§ nang noi.
Mot s6 em (khoang 15%) mong mudn dugc
luyén noi véi thiy co dé thay co chinh sira
y tudng, bd sung von tir vung, sira 16i ngit
phép dé co bai ndi hoan hao hon. Khi duge
khao st vé quy md nhém sinh vién mong

muén duge tham gia trong gid hoc k¥ nang
noi, gan 60% sinh vién mong mudn tham
vao nhém nhé tir 3 dén 5 thanh vién; hon
1/3 sinh vién mong mudn tham gia hoat
dong nhom doi (cap); chi khoang 10% sinh
Vvién thich hoat dong nhém 16n tir 5 thanh
vién trd 1én. Két qua nay cho thay phan 16n
sinh vién mong mudn dugc tham gia vao
cac hoat dong cap hodac nhém nho tir 2 dén
5 thanh vién.

Bang 7. Quy mé nhom sinh vién dwoc mong doi khi tham gia vao hoat dong nhom

Quy mé nhom So lwgng Tilé (%)
2 thanh vién 36 31
3- 5 thanh vién 68 58,6
5 — 8 thanh vién 9 7,8
Trén 8 thanh vién 3 2,6
Tong 116 100%
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Khi dugc yéu cau trinh bay quan
diém vé nhitng loi ich cuia hoat dong
nhom trong gio hoc k¥ nang ndi, hon 2/3
sinh vién cho biét ho dugc noi tiéng Anh
thuong xuyén hon, c6 co hoi trinh bay va
trao d6i quan diém, duoc hoc hoi tir cac
thanh vién khac trong nhém va tir Cac
nhém khéac véi tuén tu sd lidu théng ké la
75,9%, 66,4% va 65,5%. Hon Y sinh vién
tu tin noi tiéng Anh hon, trong khi d6 ¥

sinh vién cho biét hoat dong nhoém khong
gitp ho ty tin néi tiéng Anh hon. Trung
binh chi 20% sinh vién cho ring cac hoat
dong nhom mang lai rat nhiéu co hoi dé
dugc tim trong moi truong tiéng. Dudi
10% cho rang cac hoat dong nay khong
hiéu qua. Piéu d6 cho thiy phan 16n sinh
vién déu th'ély duoc loi ich ctua hoat dong
nhém trong gid hoc k§ ning noéi dé cai
thi¢n k¥ nang nay. [Bang 8]

Bang 8. Panh gia vé loi ich cta hoat dong nhém trong gid hoc néi tiéng Anh

Mic do
Tilé (%)

Rat nhiéu

Kha nhidu| Rétit |Khdngchatnao

Duoenditieng Anhthuongxuyénhon | 23 (19,8%)

88 (75,9%) | 5 (4,3%) 0

trong nhom va tr cdc nhom khéc

Tu tin noi tiéng Anh 20 (17,2%) | 66 (56%) | 29 (25%) 2 (1,8%)
C0nh1§gcoholdetr|nh bayvatraodoi 24 (20.7%) | 77 (66,4%) | 14 (12%) 1(0,9%)
quan diém

Puoc hoc héi tir cac thanh vién khac 34 (29,3%) | 76 (65,5%) | 5 (4,3%) 1(0,9%)

Khi dugc hoi vé mong mudn vé viée
t6 chirc cac hoat dong 1én 16p cua thay/co,
gin 90% SV mong mudn gio hoc ndi can
c6 khong khi thoai mai; gdn 2/3 sinh vién
mong mudn nhan dwoc gép y mang tinh
xay dung va khuyén khich tir gido vién.

Khoéang 50% sinh vién thay can c6 hudng
dan 6 rang bang ngdn ngit ngudn va ngon
ngit dich, cung cdp trude ciu tric tir vung
va cAu trdc bai néi va dé sinh vién tu do
sang tao va trinh bay luan diém ma khong
bi ngat 10 dé stra 161 hay chinh sira y tuong.

Bdng 9. Thdi d va hoat déng ciia thay/cé trong gio day ky nang noi

Quan diém S6 luwong Ti 18 (%)
Hudngdanrdrangbangngdnngirnguonvangdnngirdich 68 58,8
Cung cap trudc cau truc tir vung va cau tric bai noi 63 54,3
D¢ sinh vién ty do sang tao va trinh bay luan diém 57 49,1
Khong ngat 101 khi sinh vién dang trinh bay 27 23,3
GOp Yy mang tinh xay dyng, khuyén khich 74 63,8
Tao bau khong khi thoai mai trong gio hoc k¥ ndng noi 101 87,1

Ttr phan tich két qua khao sat ny, ta
thdy gido vién rat quan trong trong viéc dan
dat, hudng dan va khich 18 sinh vién khi
ho tham gia hoat dong nhom dé phat trién
k¥ nang noi. Ngoai nhimg cau hoi khao sat
trén, khi duoc phong van vé nhimg mong

mudn thay/co lam gi dé cai thién hoat dong

nhém trong gid hoc k¥ ning noéi, hau hét
sinh vién déu mong mudn c6 gio hoc thoai
méi, vui vé, khong ap luc; thay/co to chirc
nhiéu hoat dong dé SV duoc phit trién ky
nang noi; thay/co giao luu, trao doi nhiéu
hon vé&i cac nhdm dé cung céap tir vung, goi
y duong hudng khi SV can.
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V.Két luan va Khuyén nghi

5.1. Khuyén nghj

5.1.1. Poi véi gido Vién

Dé ning cao hiéu qua cac hoat dong
nhom trong gio day k¥ nang noéi gidp sinh
vién cai thién dugc ky nang noi, giao vién
nén thuc hién cac budce sau:

Thir nhdt, gido vién can ning cao
nhan thic cta sinh vién vé hoat dong
nhém, 1oi ich va tam quan trong cua vi¢c
tich cuc tham gia lam viéc nhém dé sinh
vién nhan thuc rd lgi ich cua hoat dong
nhom, tranh thoi quen i lai, né tranh va dua
dam. Gido vién can gitp sinh vién nhan
thire rd vai tro cua ngoai nglr, dac biét la
k¥ nang néi d6i véi cong viéc trong twong
lai nham kich hoat dong co bén trong ciia
modi sinh vién; dong co ndy xuat phat tir
nhu cau hiéu biét, niém tin cta sinh vién
dén ddi twong dich cua hoat dong hoc, 1a
khao khat chiém linh, trau di tri thuc, say
mé va san sang tham gia vao cac hoat dong
ma gido vién td chitc mét cach hiéu qua.
Loai dong co nay gilp sinh vién luén nudi
y chi nd luc, khic phuc tré ngai bén ngoai,
thiic day ndi lyc, luén hing hai hoc hoi
dé dat duoc muc tiéu trong hoc tap. Pay
1a diéu vo cing quan trong ma mdi gido
vién phai dat dugc vi né quyét dinh thai
dd hoc tap cua sinh vién. Thur hai, tao bau
khong khi 1am viéc nhém tich cuc dé sinh
vién cam thay thoai mai thao luan, chia sé
quan diém theo cip, theo nhom; tao himg
tha cho sinh vién giup sinh vién cé long
say mé hoc tip. Gido vién can da dang
hoé cac hoat dong nhom dé 16i cudn tinh
séng tao, linh hoat cua sinh vién; biét cach
16ng ghép cac tro choi, bai hat dé sinh vién
vira hoc, vira choi lam cho sinh vién cam
thdy hing khoi va giam ap luc hoc. Thir

ba, gido vién can dit sinh vién vao vi tri
trung tdm cua qua trinh hoc, ton trongnhu
cau, phong cach cua ting sinh vién dé linh
hoat khi chia cdp, nhom. Phan chia nhém
phU hop s& tao mdi trudng tt dé sinh vién
thdy thoai mai, tu tin va co thé trg gidp
1an nhau. C6 nhu vay sinh vién méi nhiét
tinh tham gia vao nhirng nhi€ém vu dugc
giao, phat huy tinh cht dong ctia ban than
va tich cuc tham gia thuc hanh k¥ nang
noi. Thit fur, gido vién can linh hoat khi t6
chtic hoat dong nhdm dé phi hop véi timg
nhiém vu, v6i ning luc tirng nhom 16p. Dé
tranh viéc mat kha niang kiém soét 16p do
qua 6n a0, khi giao nhiém vu gido vién can
huéng dan rd muc tiéu, dam bao yéu td
thoi gian bat dau, thoi diém két thic va sy
tham gia clia tat ca cac thanh vién. Trong
qua trinh sinh vién lam viéc nhom, giao
vién can 1a di chuyén xung quanh dé quan
sat va khuyén khich sy tuong tac, nhic
nh¢ cac thanh vién chia sé y tudng, cung
cap thém tu liéu va tir vung khi sinh vién
can. Khi quan sat va trg gitip cac nhom,
gi4o vién co co hoi chinh sira nhimng 16i
co ban ngay khi sinh vién dang chuan bj
dé sinh vién hoan thién nhiém vu tét trude
khi trinh bay. Tuy nhién, gi&o vién khong
nén sira tit ca cAc 16i ma chi nén chinh sira
nhing 156i co ban dé phu hop véi phan bd
thoi gian cho hoat dong va tranh tam ly
tiéu cuc, tu ti cua sinh vién dan téi viéc
khong dam néi vi sg noi sai bi bat 13i.
5.1.2. D6i véi sinh vién

Thit nhdt, sinh vién can nhan thic
dugc tim quan trong cua viéc tham gia
hoat dong nhoém; nhan thic dugce vi tri,
vai tro, nhiém vu cia minh trong nhom.
Phai lu6n nang cao tinh than ty gidc, xac
dinh rd muc tiéu, nhiém vu va huy dong
tdi da nang luc dé dat dugc muc tiéu do.
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Ludn ning dong, sang tao, biét kham pha
ban than dé khoi day niém say mé trong
hoc tap, chu dong nghién cuu, hoc hoi,
trao ddi voi thﬁy, cd va ban be; khong e
de, nhat nhat, khong biét nhung khdng
noi, khong trao ddi. Co thai do hoc tap tét,
sinh vién mdi c6 dong co hoc toan dién
va xem nhiém vu hoc 13 nhu cdu mudn
hoan thién ban than, linh hoi, tich luy kién
thirc, phét trién k¥ nang chir khdng phai 1a
nhiém vu bat budc. Thir hai, sinh viénnén
tich cuc tham gia vao cac hoat dong hoc
tap tai 16p; tan dung t6i da thoi gian trén
16p dé thuc hanh giao tiép tao thoi quen
tu duy bang tiéng Anh, ning luc trinh bay
¥ kién, thuyét trinh bang tiéng Anh. Hay
no6i, khong s¢ sai; ludn suy nghi tich cuc
va ludn 1a nhitng thanh vién tich cyc cua
nhom.

5.2. Két lugn

Trong viéc hoc ngoai ngf, diéu guan
trong nhat 12 kha nang tmg dung ngdn ngir
dé ma k¥ nang ndi 1a mot trong nhitng k¥
ning co ban. Két qua nghién ctru cho thay
hoat dong nhom dé phat trién k¥ nang noi
cho sinh vién chuyén nganh tiéng Anh tai
Truong Pai hoc M& Ha Noi da dugc thuc
hién kha pho bién nhung hiéu qua chua
cao do nhirng yéu to anh huong vé thai
dd va murc d6 tham gia cua sinh vién. Két
qua tir nghién ctru gitp giao vién va sinh
vién ¢6 goc nhin da chiéu vé hoat dong
nay va la can cr gitp gido vién hiéu duoc
nhiing kh6 khdn cta sinh vién. Nghién
clru con giup gido vién hiéu duge mong
mudn ctia sinh vién dé ap dung cac chién
lugc linh hoat va hi¢u qua hon va tao
dugce dong luc hoc tap cho sinh vién. Gido
vién ludn can chu trong tiép tuc d6i moi
phuong phap day va hoc theo hudng hién
dai; phat huy tinh tich cuc, chu dong, sang

tao, van dung kién thuc va ky nang cua
sinh vién. Nghién ctru con nhitng han ché
nhét dinh nhu pham vi nghién ctru nho, s6
lwong nguoi tham gia chua nhiéu vi chling
to1 chi lya chon céc sinh vién tinh nguyén
tham gia dong gop y kién nham phuc vu
nghién ctru, diéu nay anh huong téi su
phong phu cua dir liéu thu dugce. Chlng
t61 hi vong s€ c6 co hoi md rong cu licu &
nhirng nghién ctru sau.
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