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Abstract: The purpose of the study is to investigate the first-year English majors’
perceptions of using the shadowing technique and their practices in learning English
speaking skills at the Faculty of English, Hanoi Open University. A questionnaire survey was
employed to gather data for the study. The structured questionnaire was administered to 253
participants from class K29. The survey results revealed that almost all students were aware
of the role of the shadowing technique. The findings also showed the problems faced by first-
vear students in learning speaking skills. These difficulties were mainly represented by fear
of making mistakes, lack of confidence, insufficient vocabulary, lack of speaking practice,
and others. In addition, the results indicated that using the shadowing technique would bring
several benefits to improving speaking skills. As can be seen from the quantitative research,
the students’ attitudes toward the shadowing technique were positive. As a result, some
strategies were provided to help the students improve their speaking skills effectively.
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I. Introduction

1.1. Rationale of the study

and teaching require approaching many
different sources of information from many
different perspectives. Accompanying open

Over the past few years, applying education are open leaming resources,

technologytothe teaching processhasplayeda
role in open education and helping educational
activities become more effective. Technology
helps people access multi-dimensional
information, shorten distance, narrow down
space, and optimally save time. Since then,
people have developed faster in knowledge,
awareness, and thinking. Computer-aided
programs help people exchange and search
for knowledge effectively. Modern learning
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helping learners and teachers connect with
knowledge effectively no matter where they
are and at any time. Open learning resources
are an inevitable development trend in current
education. According to Wicklein (1998)
[14], practical technology has the potential to
significantly improve the learning experience.
Teachers can employ visual technologies
to enhance instructional experiences. The
Internet and other online learning resources



are easily accessible. Educators can quickly
access knowledge from diverse perspectives
due to its open nature.

Many universities have been
increasingly moving away from traditional
learning methods towards learner-centered
ones. According to Chandha and Chowdury
(2023)[2], collaborative learning is changing
from a traditional lecture-based classroom
to a more learner-centered one. As students
gain various abilities necessary for learning,
this transformation may impact their
learning results. Successful speakers support
the student’s growth in communication and
critical thinking. However, there are many
difficulties in learning speaking skills as
a second language. According to Shteiwi
(2022) [11], the problems or weaknesses
faced by students in speaking skills are fear
and worry about making mistakes when
speaking and the material used does not
conform to their requirements. Additionally,
the teacher does not support training outside
the classroom but rather in the classroom,
making it uninteresting for students.

There still exist many problems in
learning the speaking skills of English
majors in Vietnam generally and at
Hanoi Open University particularly,
mainly because they need to familiarize
themselves with how to use authentic
materials in their learning process.
Shadowing techniques have become an
effective method to develop students’
English competency. Therefore, the
researchers decided to conduct a paper
titled “ Using Shadowing Technique
Effectively to Improve Speaking Skills
for First-year English Majors at Hanoi
Open University”. This article assesses
the first-year English majors’ attitudes
toward speaking skills and the application
of shadowing techniques. Furthermore,
it analyzes the benefits of using the
shadowing technique as a beneficial
teaching method to promote students’
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speaking skills in classrooms and their
autonomous learning.

1.2. Research Questions

To fulfill the purpose of the study,
the survey was employed to answer the
following research questions:

1. What are the perceptions towards
speaking skills and the application of
shadowing techniques of the first-year
English majors at Hanoi Open University?

2. What problems do first-year
English majors at Hanoi Open University
face in learning speaking skills?

3. What are the strategies for
using shadowing techniques to improve
speaking skills for first-year English
majors at Hanoi Open University?

I1. Literature Review
2.1. Overview of previous studies

So far, many previous studies
from many researchers have focused on
shadowing techniques for speaking skills.
According to Acton [1] and Osburne
[9], shadowing during pronunciation
practice can improve students’ speaking
skills. Recent studies on the shadowing
technique use experimental designs that
only test working hypotheses and do
not provide additional interventions to
improve students’ English pronunciation
(Christa et al., 2020; Leonisa, 2020) [3]
[5]. Ai-Ling Lu (2021) [6] also studied the
impact of shadowing on Mandarin tone in
spontaneous speaking. The study compares
the effectiveness of shadowing, real
materials, and textbook audio in improving
learners’ tone accuracy. To improve student-
centered education, learners’ views towards
the shadowing activity and resources are
assessed. Practically, not many pieces of
research on applying shadowing methods
related to first-year English majors so this
article has fulfilled this area.
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2.2. Theoretical background
Definition of speaking skills

Speaking plays a very important role
in human communication and interaction.
Speaking skills are defined as the skills
that allow us to communicate effectively.
They give us the ability to convey
information verbally and in a way that the
listener can understand. There are many
definitions given by many researchers.
According to Widdowson (1985) [13],
speaking is an oral communication that
gives information and involves two
elements, they are: the speaker who gives
the message and the listener who receives
the message in the world, communication
involves the productive skill of listening.

Based on the definitions above,
it can be concluded that speaking skills
are involved in many language-learning
activities, both inside and outside the
language classroom.

Definition of shadowing technique

According to Manseur (2015)
[7], “Shadowing can be defined as the
imitation of a particular input as it is
heard in as a short period as possible”. He
said it is a repeating activity of the exact
words of an audio track or recorder input
of the target language. Lambert (1992)
[4] argued that shadowing is a task we
vocalize immediately the auditory such
as word-by-word repetition, in the same
language. Therefore, the shadowing
technique involves you shadowing
someone else’s speech, which means you
repeat what they say. You can also refer to
it as the imitation exercise, in which you
simply echo what someone else says.

The roles of shadowing technique in
the teaching and learning process

The shadowing method, also known
as the parody speech technique, was created
under the name Shadowing Speech. This

strategy is widely recognized as one ofthemost
effective methods for supporting learner in
developing all areas of their speaking abilities,
including pronunciation, prosody, and
rhythm. Renukadevi (2014) [10] argues that
listening not only facilitates communication
but also enhances language comprehension.
Listening in practicing shadowing is essential
for mastering the language’s pronunciation,
rhythm, intonation, and accent. Listening also
plays an important role in communication.
Effective communication relies heavily on
active listening. Listening provides auditory
input for learners to engage in speech
communication. Effective communication
requires accurate comprehension of the input.
Improved listening skills can boost learners’
enthusiasm to learn spoken language.

Difficulties in learning English
speaking skills

According to Ur (1996) [12],
Speaking is one of the most difficult skills
language learners have to face. Many
factors that cause difficulties in speaking
skills. The first is inhibitory, as a result,
students are concerned about making
mistakes, afraid of criticism, or simply
shy. The second option is to say nothing.
Students have little motivation to express
themselves. The third category is low or
uneven involvement. Because of the size
of the class and the tendency of some
students to dominate, only one participant
can speak at a time, while others speak very
little or none at all. The final challenge is
to use one’s mother tongue. Learners who
share the same mother tongue are more
likely to use it since it is easier and they
feel less exposed when speaking it.

The strategies of using shadowing
techniques to improve speaking skills

Manseurs (2015)[7]recommendedthe
following procedures to practice shadowing:
“First and foremost, the shadower should
find recorder material that belongs to the
target language.” Second, listen to the input



repeatedly with headphones or earphones.
The earlier stages involve blind shadowing,
which is done without a written transcript.
He acknowledged that shadowing can be
challenging and suggested using subtitles
or transcripts for practice. Northbrook
(2013) [8] also provided many steps for
practicing shadowing properly. The first
step, according to him, is for pupils to gather
shadowing materials from TV episodes,
radio programs, audiobooks, and other
sources. The materials should be appropriate
for each learner’s level, as the practice
focuses on improving pronunciation and
speaking skills rather than comprehension.

II1. Methods of the study

3.1. Pedagogical Setting and
Participants

The speaking skills module is a
compulsory subject, including two credits
and being taught from the 1st term to the
7th term of the English bachelor’s degree
program. The module content includes six
units; each lesson provides basic grammatical
structures, necessary vocabulary, and
pronunciation practice to help students
initially get acquainted with and improve
speaking skills. In addition, each lesson also
has a real-life communication situation (at
a hotel, restaurant, airport, etc.), providing
learners with useful conversation patterns.

The research participants were 253
first-year students in classes K29 at the
Faculty of English, Hanoi Open University.
The first-year students were chosen because
they had never been trained in shadowing
techniques and had difficulties learning
speaking skills. Furthermore, they have
been studying speaking skills in the first
term, so they could more easily access the
method. When the researchers gathered
the data for this study, these students had
finished the first term of the school year
2022-2023 and started the second term. With
12 weeks for speaking skills (30 periods in
class and 60 periods of self-study), applying
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the shadowing technique was a beneficial
method to overcome difficulties in practicing
speaking skills and motivate the students in
their autonomous learning process.

3.2. Design of the study

To achieve the aim of the study, a
quantitative approach was employed. A
survey was conducted with the participation
of 253 first-year students in classes K29 at the
Faculty of English, Hanoi Open University.
The questionnaire consisted of 11 multiple-
choice questions. All of them are closed-
ended ones that focus on their perceptions of
students towards the importance of speaking
skills and using shadowing, the frequency
of using shadowing techniques to improve
speaking skills, the difficulties that first-year
English majors at Hanoi Open University
face, and the strategies of using shadowing
techniques as a cutting-edge teaching method
to promote students’ speaking skills in the
classroom and their self-study abilities.

3.3. Data collection and analysis
3.3.1. Data collection

The quantitative data from the
questionnaires will be analyzed for
meaningful facts, and figures for the
students’ perceptions and practices
to determine the efficiency of using
the shadowing method and students’
success in acquiring speaking skills. The
questionnaires were then analyzed by
calculating each aspect’s statistical data
and percentage for findings and discussion.

Two language specialists were
consulted regarding  validity and
reliability to check the unity between
the questionnaire items. The initial
questionnaire was tested and improved to
make it more comprehensive, reliable, and
valid for data collection.

3.3.2. Data analysis

The quantitative data from the
questionnaires will be analyzed for
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meaningful facts,andfigures forthestudents’ skills. The questionnaires were then
perceptions and practices to determine the analyzed by calculating the statistical data
efficiency of using the shadowing method and percentage of each aspect for findings
and students’ success in acquiring speaking and discussion.

IV. Results/ Findings and Discussion

4.1. Results/ Findings

4.1.1. The perceptions of the importance of speaking skills and the frequency of using
shadowing techniques to improve speaking skills.

1. What do you think gbout the impartance of speaking skills?

282 cautr lai

@ Very mpartant
@ Ralher irmgparlani
@ Mot imponan

Figure 4.1.1a The perceptions of the importance of speaking skills

This pie chart illustrates that most
respondents (96.8%) perceive speaking
skills as important. Only a small fraction
(3.2%) considers them to be “rather

important,” implying that there’s a
strong consensus among the surveyed
population regarding the significance of
speaking skills.

3. How often do you use shadowing technigue to improve your speaking skills?

253 ciu tra I

@ Alvays

@ Ofien

@ Somelimes
& Rarely

& Never

Figure 4.1.1.b The frequency of using shadowing techniques to improve speaking skills

Figure 4.1.1.b demonstrates that
a significant portion of respondents use
the shadowing techniques regularly, with
35.2% doing so “often” and an additional
13% doing so “always.” However, there
is still a considerable portion (43.1%)
who only use the shadowing techniques
“sometimes.” The fact that only 7.9% of
respondents use the shadowing techniques

“rarely” indicates that it’s not a widely
disregarded method but rather something
utilized to varying degrees among the
surveyed population. Overall, this analysis
suggests that shadowing techniques
are commonly used among individuals
seeking to improve their speaking skills,
with a substantial portion using them
frequently or always.



4.1.2. The problems faced by the first - year students in English speaking skills

4. What are the problems faced by the first - year students in English speaking skills? ( You can
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choose more than one answer )
253 cau tra Iai

Fear of making mistakes
Lack of speaking practice
Lack of confidence

Lack of motivation

Insufficient vocabulary
Insufficient pranuciation and gr..

o 50

173 (68,4%)
—135 (53,4%)

158 (62,5%)

73 (28,9%)

Lack of interaction 102 (40,.3%)
Lack of general knowledge 108 (42,7%)
Lack of fluency 126 (49,8%)

148 (58,5%)
117 (46.2%)

100 150 200

Figure 4.1.2 The problems faced by first-year students in English speaking skills

The bar chart displays the problems
faced by first-year students in English
speaking skills. Fear of making mistakes
(68.4%) suggests that a significant portion of
students may feel inhibited or anxious about
speaking in English due to the fear of making
errors. Many students may lack the self-
assurance (62.5%) needed to communicate
effectively in English, which could hinder
their speaking skills development. Many
students (58.5%) struggle with vocabulary,
indicating they may have difficulty finding the
right words to express themselves effectively.

Nearly half of the respondents (49.8%) face
challenges in speaking English fluently,
which could impact the flow and coherence of
their speech. Many students (46.2%) struggle
with pronunciation and grammar accuracy,
which are essential components of effective
communication. Other issues mentioned,
such as lack of speaking practice, lack of
interaction, and lack of general knowledge,
also contribute to the overall difficulties faced
by first-year students in improving their
English-speaking skills.

4.1.3. Strategies to use shadowing technique effectively to improve learner autonomy

in speaking skills

7. Shadowing technique helps you improve speaking skills well. ( You can choose more than one

answer )
252 cau tra 150

Improve your fluency

Improve your lexical resource

Improve your grammatical range
and accuracy

Improve your interactive
communication

0 50

—170 (67.5%)

105 (41,7%)

122 (48.4%)

134 (53,2%)

100 150 200

Figure 4.1.3a Strategies to use shadowing technique effectively to improve speaking skills

In addition, more than half of the
respondents believe that shadowing helps
enhance their ability to engage in interactive
communication, indicating its effectiveness
in promoting active participation in
spoken interactions. Nearly half of the
respondents recognize the shadowing
technique’s contribution to enhancing both

the range and accuracy of their grammar
usage, which are crucial components of
effective communication. Remarkably, a
significant portion (41.7%) acknowledge
that shadowing helps improve their lexical
resource, suggesting its role in expanding
vocabulary and word usage.
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. What do you normally do while you are using shadowing tecnigue? ( You can choose more than

oNe answer §
252 cdu b ki

Praclice speaking repeasadsy

Prachice pronurnesstion ano
mlonian

Memorze kay words g
ENNESSONS

Imarave concandration on e
sneach

B0 [(37.7%)

e 150 20Xl

Figure 4.1.3b Shadowing technique activities.

This  analysis  suggests that
respondents typically engage in several
activities simultaneously while using the
shadowing technique. The most common
activities reported include practicing
pronunciation and intonation, with 61.5%
of respondents indicating they do so.
Additionally, a significant portion (56.7%)
practice speaking repeatedly, suggesting a
focus on repetition to improve speaking
fluency and accuracy. Furthermore,
slightly fewer respondents mentioned
the activity of memorizing keywords and
expressions (38.5%), which still represents
a significant portion, indicating that some
individuals use shadowing to reinforce
vocabulary acquisition and retention.
Nearly the same proportion of respondents
(37.7%) reported improving concentration
on the speech, suggesting that maintaining
focus and attention during shadowing
exercises is an important aspect of the
technique for many users.

Overall, these findings suggest
that individuals utilize the shadowing
technique in various ways to enhance
their speaking skills, including practicing
pronunciation and intonation, repeating
speech, memorizing vocabulary, and
improving concentration. Integrating
these activities into shadowing exercises
can help learners effectively develop their
speaking proficiency.

4.2. Discussion

Based on the theoretical background
mentioned above and the findings on the

results and discussion, the study concludes
with several recommendations for using
shadowing techniques to improve English
speaking skills for first-year English
majors at Hanoi Open University.

4.2.1. Using shadowing technique
to improve pronunciation.

To improve pronunciation, the
students should:

* aim to mimic the native speaker’s
pronunciation, intonation, and rhythm as
nearly as possible.

» focus on specific sounds, stress
patterns, and related speech.

* begin with shorter phrases and
move to longer sections as skill increases.

* use audio or video recordings of
native speakers with clear pronunciation
and natural speech patterns.

* record and compare pronunciation
to the original speaker to identify areas for
improvement.

* regularly and persistently practice
correct speech patterns.

Overall, learners can improve their
language competency by focusing on
accurate pronunciation via regular practice.

4.2.2 Strategies for using shadowing
techniques improve speaking skills for
first-year English majors at Hanoi Open
University

Step 1: Select video/audio.



First, the teachers can choose a video
or audio with a native speaker’s voice on
their favorite topic to inspire learning.
The students should listen to it all at once
to grasp the main content of the audio or
video. Only choose videos or audio within
5 minutes to avoid frustration. The teacher
should choose videos with subtitles or audio
with a transcript because first-year English
majors have not experienced shadowing
technique training in a blended class.

Step 2: Practice listening skills.

Listen to the video or audio 4 to 5
times until the students are sure that they
have understood as much of the content
as possible. While listening, they focus
on listening carefully to native speakers’
pronunciation of accents, vowels,
consonants, and ending sounds. Listen
and read subtitles or transcripts and look
up unknown words.

Step 3: Practice shadowing

For autonomous learning processes,
the teachers should guide the students
to turn on the video or audio practice
each sentence slowly, and then listen
carefully and imitate each sentence. The
best repetition rate is the same rate as the
speaker. The students can slow down the
video or audio speed to practice, and when
they get used to it, they will adjust the
speed to normal.

Step 4: Record and correct
shadowing

The students can practice and record
what they say and compare their recording
with the original to identify areas where
they might need improvement; note down
any incorrect words and correct them for
completeness.

V. Conclusions

To sum up, this study explores
the first-year English major students’
perceptions of shadowing technique
and their practices in learning English
speaking skills. In addition, it attempts
to find effective suggestions to improve
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pronunciation and English-speaking skills.
The most significant findings are related
to technology application perception
and improving the student’s awareness
of speaking practice. The questionnaire
survey data are expected to be very valuable
for teachers and students. Remarkably,
the recommendations will motivate the
first-year English majors at Hanoi Open
University to improve their speaking skills.
However, the study has potential limitations
because of the sample size. Therefore,
future research should be carried out with
more participants from the Faculty of
English-Hanoi Open University, from first-
year to second-year students. Moreover,
experiential research should be done to
see how much shadowing techniques in
the teaching and learning process improve
learners’ speaking competency.

References

[1]. Acton, W. (1984). “Changing fossilized
pronunciation,” TESOL Quarterly, vol.
18, no. 1, pp.71-85, 1984.

[2]. [Chandha, F.Y., Chowdury, A.U.:
Teachers’  Perception of  Using
Technology in a Blended Learning
Environment to Facilitate Collaborative
Learning in Bangladesh. In 19th
International Conference of the Asia
Association of Computer-Assisted
Language Learning (AsiaCALL 2022).
Atlantis Press (2022).

[3]. Christa, R. M., Petrus, 1., & Hayati, R.
(2020). Using shadowing technique to
improve listening achievement of the
eleventh-grade students of SMA Negeri
6 Palembang. Sriwijaya University.

[4]. Lambert, S. (1992). Shadowing. Meta,
37(2), 263-273.

[5]. Leonisa, E. (2020). The Effectiveness
Of Shadowing Technique On Students’
Pronunciation At The Tenth Grade
Students Of SMAN 1 Jetis Ponorogo

[6]. Lu, A. (2021). Methods and Effects of
Shadowing Using Online Authentic
Videos on L2 Acquisition of Mandarin
Chinese Tones. Graduate Theses and
Dissertations Retrieved from https://



74

scholarworks.uark.edu/etd/3967

Manseur, R. (2015). Exploring the Role
ofShadowinginthe DevelopmentofEFL
Learners’™ Speaking Skills”. Retrieved
from: http://dspace.univbiskra.dz:8080/
jspui/bitstream/123456789/6023/1/
manseur%?20raouia.pdf

Northbrook, J. How to Improve
your English Speaking and Fluency:
SHADOWING. Online video
clip.https:// www.youtube.com/
watch?v=GVWFGIyNswl

Osburne, A. G., “Pronunciation
strategies of advanced ESOL learners,”
International Review of Applied
Linguistics in Language Teaching, vol.
14, no. 2, pp. 131-143, 2003.

. Renukadevi, D. (2014). The role of

listening in language acquisition; the
challenges & strategies in teaching

[11].

[12].

. Wicklein R C,

education and information studies,
4(1), 59-63.

Shteiwi, A. A. (2022). An Investigation
to Some Speaking Skill Difficulties
Encountered by Students of English
Department at Faculty of Education,
Misurata  University.  International
Journal of Social Science and Human
Research, 05(04), 1293-1297. https://
doi.org/10.47191/ijsshr/v5-14-12

Ur, P. (1996). A Course in Language

Teaching, Practice, and Theory.
Cambridge: Cambridge University
Press.

. Widdowson, H. G. (1978). Teaching

Language as Communication. Oxford:
Oxford University Press.

1998 Designing for
appropriate technology in developing
countries Technol. Soc.

listening. International journal of

SU DUNG KY THUAT SHADOWING HIEU QUA PE
NANG CAO KY NANG NOI CHO SINH VIEN
NAM THU NHAT CHUYEN NGANH TIENG ANH TAI
TRUONG PAI HOC MO HA NOI

Nguyén Thi Kim Chi’, Lé Phwong Thio’, Nguyén Thi Thu Huong’,
Nguyen Thi Mai Huwong', Pham Thi Bich Diép’

Tom tit: Muc dich ciia nghién civu la tim hiéu nhén thirc ciia sinh vién nam nhat chuyén
nganh Tiéng Anh vé viéc sir dung ky thudt shadowing va viéc hoc kj ndng néi tai Khoa Tiéng
Anh, Truong Pai hoc Mo Ha Noi. Cau hoi khdo sat da dwoc st dung dé thu thap dir liéu cho
nghién ciru. Cdu héi khao sat danh cho 253 sinh vién cdc 16p K29. Két qua khdo sdt cho thdy
hau hét hoc sinh déu nhan thire dwoc vai tro cia kf thudt shadowing. Két qud nghién ciru ciing
chi ra nhitng van dé ma sinh vién nam thu’ nhat gap phai trong viéc hoc ky nang noi. Nhitng kho
khan nay chii yéu thé hlen & viéc so mdc 16i, thiéu tu tin, thiéu von tw vung, thoi luong luyén
néi chwa dii va mot sé van dé khdac. Ngodi ra, két qua con chi ra rang viéc sir dung ky thudt
shadowing sé mang lai nhiéu loi ich trong viéc cdi thién ky ndng néi. Nhu 6 thé thdy tir nghién
ctru, thdi do cia sinh vién doi voi ky thudt shadowing la tich cuc. Do do, mot $6 chién lugc da
diege diea ra nham givip sinh vién cdi thién ky ndng néi mét cach hiéu qua.

Tir khéa: Ky thudt shadowing, kj ndng néi tiéng Anh, nhédn thire, thue hanh néi.

T Truong Pai hoc Mo Ha Noi



