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Tém tit: Muc dich cua nghién ciru nay la xac dinh nhu cau muc tiéu cua sinh vién
(SV) tham gia chirong trinh chuyén nganh do Khoa Ngoai ngit truong Pai hoc Kinh té Ky
thudt Céng nghiép (UNETI) & Viét Nam cung cdp. Mot mau gom 84 sinh vién (N=84) da
tham gia vao nghién cvru nay. Dir liéu dinh lwong duwoc thu thdp thong qua bang cau hoi
phan tich nhu cau truée va dir liéu dinh tinh dwoc thu thap tir mot cuéc phong van ban
cdu triic lién quan dén nhan thirc vé nhu cau muc tiéu cia sinh vién. Két qua nghién ciru
cho thdy chwong trinh tiéng Anh chuyén nganh (TACN) nén tdp trung vao viéc sit dung
hiéu qua cdc chién lwoc ngén ngik trong cdc nhiém vu nhat dinh nhw cdi thién kj nang
thuyét trinh, hoc cac thudt ngir chinh, viét email va doc cdc van ban hoc thudt.

Tir khéa: tiéng Anh chuyén nganh, sinh vién UNETI, phén tich nhu cau, muc tiéu, nhdn thike.

I. bat van dé duoc yéu cau thuc sy hiéu va tao ra ngdn
ngtr d6”; day la cach Brown (1995, tr.36)

Giai doan ddu tién thiét ké va phat > T o Ty e e N ,
xac dinh viéc phan tich nhu cau trong cac

trién bat ky chuong trinh gido duc nao
1a phan tich nhu cdu. Theo Altschuld va
Witkin (1995, tr.20), phan tich nhu cau la
“mot tdp hop cac quy trinh c¢6 hé thong

chuong trinh ngon ngtt. Tém lai, phan tich
nhu ciu dugc dinh nghia 1a “phuong tién
ma ngudi danh gia str dung dé xac dinh
lidu c6 can mot chuong trinh hay khong

duoc theo dudi nham thiét lap céac uu tién
dua trén cac nhu cdu di duoc xac dinh
va dua ra cac quyét dinh nhiam cai thién
chuong trinh va phan bo ngudn luc”. “Viée
xéc dinh cac dang ngon ngir ma SV c6 thé
s& can sir dung trong ngdn ngit dich khi ho

* Truong Pai hoc Kinh té- K§ thuat Cong nghiép

va néu c6 thi dich vu chuong trinh nao 1a
phtt hop nhit cho muc dich d6” ciia Rossi,
Lipsey va Freeman (2004, tr.3). Nguyén
tac ctia TACN la noi viéc phan tich nhu cau
cha yéu bit dau (Hutchinson va Waters,
1987). Nhiéu nghién ctru phan tich nhu
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cdu d3 duoc thuc hién nham phat trién
va danh gia cac chuong trinh day va hoc
tiéng Anh. Trong khi mot s nghién ciru
nay (Edwards, 2000; Ekici, 2003; Mutlu,
2004; Ozkanal, 2009) tap trung vao viéc
xéac dinh nhu cau cta SV dé xay dung mot
chuong trinh ngdn ngit cu thé, thi nhimg
nghién ctru khac lai c6 gang danh gia xem
SV ¢6 nhu cau di duoc dap ung sau khi
thuc hién chuong trinh. Véi su hd trg cua
Khoa Ngoai ngit tai UNETI Viét Nam,
nghién clru nham xéac dinh nhu cdu muc
tiéu cua SV theo hoc chuong trinh TACN.
Cudc khao sat tiép theo cho nghién ctru
da duoc giai quyét cho cau hoi: SV nghi
viéc sir dung cac ky thudt ngén ngir trong
bai tap lién quan dén nhu ciu muc tiéu cua
minh quan trong nhu thé nao?

IL. Co sé 1y thuyét

Trong phan nay tc gia s& trinh bay
cac van dé lién quan dén dé tai nghién ctu:
nhu cau hoc tip va cac yéu té lién quan
dén nhu cau hoc tip; va trinh bay dén cac
yéu t6 anh hudng dén nhu cau hoc TACN
cua SV.

2.1. Nhu cdu hoc tip

Nhu cau hoc tap 1a mét trong nhiing
nhu cau tinh than ddc trung ctia con nguoi.
Nhu cau hoc tap 1a doi hoi va thiét yéu
ctia nguoi hoc nham linh hoi kién thiec, tri
thirc va nhiing trai nghiém thyc té c6 gia
tri cia nhiing thé hé di trude dé lai.

Trong hoc thuyét nhu cau Maslow
(1970, as cited by Cherry, 2018) chi ra
ndi dung vé nhu cau cia con ngudi bao
gdém: nhu cau co ban va nhu cau béc cao.
Maslow cho rang con ngudi luén déu
tranh va nd lyc dé théa man nhitng nhu
cau khac nhau.

Tac gia McLeod (2007) cho rang
chi khi nhitng nhu cau co ban duogc thoa
mén thi nguoi ta s& c6 thé dat dén thang
nhu cu cao hon va nhu cau d6 duoc goi
1a nhu cdu ty thé hién ban than. Dic biét,
trong thoi dai cong nghiép 4.0, von TACN
vitng chic s& giup ngudi hoc khing dinh
dugc ban than trong moi truong lam viée
hon.

Trong bdi canh nghién ciu nay,
tac gia xdy dung md hinh cac yéu t6 anh
hudng dén nhu cau hoc tiéng Anh cia SV.
Tir thyc té cong tac giang day va phong
van thuc té tai céc 16p hoc. Tac gia sé
cha trong phén tich va tim hiéu mdi lién
hé gitta cac yéu t6 GV day TACN, méi
truong hoc va tai liéu hoc tap, viéc tu hoc
va nghé nghiép twong lai.

2.2. Cic yéu to anh huéng dén nhu
cau hoc TACN ciia SV

2.2.1. Giang vién day TACN

Ning luc va pham chat nhan cach
cua nguoi GV giang day TACN chinh la
“tai” va “dirc” va dugc thé hién thong qua
cac gia tri vé: 16i song, 1ap trudng chinh
tri, xa hoi, cai nhin vé nhan sinh quan, thé
gidi quan, thai do va dic biét kién thuc
vitng chic vé chuyén nganh dang giang
day Goonetilleke (1989).

Tuy nhién mot s6 thuc té vé doi
ngii GVday TACN van con nhiéu bat cap.
Theo tac gia Do va Cai (2010) phan 16n
GV day TACN la nhitng ngudi c6 kién
thirc chuyén mon gioi nhung chua duogc
tap huan vé phuong phap giang day ngoai
ngit. Milevica (2006) cho ring GV giang
day TACN vtra phai 1a mot GV giang day
tiéng Anh tdt vira 1a mot chuyén gia trong
linh vuc dam nhan.



GV giang day TACN co6 nhitng vai
tro khac nhau (Swales, 1988) trong do
phai dé cap dén vai tro ciia Nha gido duc.
c6 phuong phép su pham hgp 1y trong
viéc kiém tra, danh gia ngudi hoc va dic
biét xur 1y tét cac tinh hubng su pham xay
ra trong 16p hoc.

2.2.2. Méi truwong hoc va tai liéu
hoc tdp

Moi truong hoc va tai liéu hoc tap
dong gop mot phan quan trong trong viée
linh hoi kién thuc cua ngudi hoc. Méi
truong hoc tip cuc ki quan trong dbi véi
GV va SV. Theo Dudley- Evans va John
(1998) cac moi truong hoc tdp TACN
phai thé hién duoc linh vuc chuyén nganh
cua nguoi hoc. Viéc trang bi cac thiét bi
day hoc, str dung duong truyén két ni
Internet, hé théng am thanh 16p hoc va cac
hinh anh tryc quan khong thé thiéu trong
cac 16p hoc TACN.

Bén canh d6 tai li¢u hoc tap phuc
vu cho viéc giang day TACN doéng vai tro
cling rat can thiét. “Tai liéu hoc tap 1a bat
ctr didu gi c6 thé sir dung dé gitp giang
day. D6 c6 thé 1a gido trinh, sach bai tap,
CD, cac tap chi, sach bao va hinh anh,
doan van ban duoc viét trén bang ma thé
hién ndi dung bai hoc” (Tomlinson, 2011).
Dbi v6i SV chuyén nganh tai liéu TACN
phai luén duoc cap nhat thuong xuyén dé
theo kip v6i nhitng xu thé va cong nghé
moi.

2.2.3. Yéu t tu hoc

Yéu td tu hoc xuét phét tr nhitng
nhu ciu can linh hoi kién thirc ctia ngudi
hoc, nhu Knowles (1975) mé ta “Ty hoc
la mdt qua trinh ma nguodi hoc ty linh
hoi kién thirc ma khong co su trg itp cia
ngudi khac, ho tu xac dinh nhu cau, hinh
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thanh muc tiéu, xac dinh nguén tai liéu
hoc tap, xay dung chién luge hoc tap va tu
danh gia két qua hoc tap.” Theo Knowles
(1975), ¢6 3 1y do cho viéc ty hoc nhu sau:
tu hoc gitip nguoi hoc nhanh tiép thu kién
thirc, tu hoc 12 ban ning von c6 ciia nguoi
hoc va tu hoc 1 can thiét vi kién thirc ludn
thay d6i va phat trién timg ngay.

2.2.4. Yéu t6 nghé nghiép tiong lai

Nghé nghiép 6n dinh 1a sy ky vong
ciia hau hét cac SV khi ra truong. Tuy
nhién trong thuc té ti 16 that nghiép cua SV
van con dang 13 van dé nan giai cho cac
nha quan ly. Ngay 24/12/2015, B Lao
dong - Thuong binh va Xa hoi cho biét
tinh dén quy 3 cta ndm 2015 ca nudc b
1 triéu 130 ngan nguoi ¢ d6 tudi lao dong
bi thit nghiép.

Bén canh d6, dé canh tranh t6t trong
thoi dai cong nghiép 4.0 ngoai kién thirc
chuyén nganh SV phai dat dugc nhitng
k¥ nang can thiét khac dé co thé lam viéc
tdt va tim kiém duoc co hdi viéc 1am phu
hop. Trong d6 tiéng Anh 1a cong cu hiéu
qué gitip SV dé dang tim kiém cong viéc
trong hau hét cac loai hinh doanh nghiép.

2.3. Lich sir nghién ciru

Trong bai nghién ciru nhu ciu TACN
cua SV chuyén nganh Du lich tai Truong
Pai hoc Constanta, Lavinia (2017) da chi
ra rang co 92.6% SV hoc tiéng Anh dé
phuc vu cho nghé nghiép tuwong lai. Cac
SV duoc khao sat cho th'fiy réng ho nhén
thirc rd vé sy can thiét phai phat trién ki
ning tiéng Anh dé dap tmg nhu cau cia
thi truomg lao dong. Trong bai nghién cuu
vé dong co hoc TACN cua Navickiené,
Kavaliauskiené, va Pevceviciite (2015)
vé dong co hoc tiéng Anh - cu thé TACN
tai truong Pai hoc Klaipeda, tac gia da
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khao sat duoc co dén 95% SV hoc TACN
vi no can thiét cho su nghiép tuong lai va
nang cao trinh do.

Cac khoa hoc TACN giup nguoi hoc
dinh huéng duge cac ki nang tiéng Anh
can thiét cho nghé nghiép tuwong lai ma
nguoi hoc s€ gap phai trong moi trudong
lam viéc. Widdowson (1998) khang dinh
rang “Tiéng Anh tong quét thiéu tinh cu
thé va thiéu muc dich hon TACN.”

Chinh vi thé, viéc x4ac dinh muc dich
hoc tap cu thé cling nhu tim kiém cong
vi€c tuong lai on dinh, duoc st dung va
trau ddi tiéng Anh thudng xuyén trong
cong viéc s€ giup nguoi hoc c6 dong co
hoc tap dang din hon. Bén canh d6 nhan
thirc tam quan trong vé TACN s& gilip
nguodi hoc chuén bi tbt cho cac vi tri lam
viéc doi hoi sir dung tiéng Anh sau nay.

I11. Phwong phap nghién ciru
3.1. Moi trwong va ngwoi tham gia

Viée td chitc cude khao sat dién ra
tai UNETL Tam muoi bén (N=84) sinh
vién TACN tir Khoa Ngoai Ngir da tham
gia nghién ciru. Tiéng Viét 1a tiéng me dé
cta nhiing nguoi tham gia, nhitng nguoi
xudt than tir nhitng gia dinh kha gia. SV
tham gia c6 d6 tudi tr mudi tam (18) dén
hai muoi hai (22), trong d6 bdén muoi
(N=40) 12 nam va bén muoi bén (N=44)
1a nit. SV dugc yéu cau tinh nguyén tham
gia nghién ctru ngay tir dau va duogc thong
béo vé muc tiéu cuia nghién ciru.

3.2. Cong cu thu thdp va phén tich
dir liéu

Dt li€u cho nghién ctu dugc thu
thap tir quan diém cia SV vé nhu cau
muc tiéu cua ho thong qua mot cude
phong véan ban cu truc va bang cau héi

phan tich nhu cau. Ekici (2003) di tién
hanh mdt nghién ctu tr d6 tao ra bang
cdu hoi phan tich yéu cau. Ba phan tao
thanh bang cau héi. Chi phan dau tién
ctia bang cdu hoi di dugc sira doi dé phu
hop véi muc tiéu cua nghién clru nay.
Phan dau tién cia bang cau hoi ¢ sau
muoi bbn (64) cau hoi nham dap Gng nhu
cAu muc tiéu cua SV. Cac hang muc kha
nang noéi, nghe, doc va viét lan lugt bao
gém muoi hai (12), tam (8), mudi (10)
va chin (9) muc. Thang do Likert véi bon
diém, tir “rat quan trong” (A) dén “khéng
quan trong” (D) dugc dua vao tirng muc
trong thang do.

Céac cudc phong van ban ciu tric
duoc thyc hién voi muoi tam (N=18) sinh
vién TACN dé xac dinh nhu cau khach
quan cua ho, voi muc tiéu ching thuc dit
li¢u thu thap dugc thong qua bang cau hoi.
Vé chién thuat ngon ngit s& dugc wu tién
trong chuong trinh TACN, nhitng nguoi
tham gia duogc hoi vé quan diém cua ho
trong sudt cudc phong van. Ho dugc yéu
cau cu thé thao luan suy nghi ciia minh vé
gia tri cua viéc st dung cac phuong phap
trong cac bai tdp noi, nghe, doc va viét
lién quan dén k¥ ning ngdn ngi.

IV. Két qua va thao luin

4.1. Két qud ciia bang cdu héi phin
tich nhu cau

Dé tim hiéu nhén thtrc ciia SV vé nhu
cau muc tiéu lién quan dén st dung chién
lugc ngdn ngir nhat dinh, dit liéu thu thap
tir bang cau hoi phéan tich nhu cau dugc
1ap bang va phan tich théng ké bang Goi
thong ké khoa hoc xi hoi 16.0 (SPSS). Cu
thé, sb liéu thong ké mo ta (phuong tién,
d6 1éch chuan va ty 1& phan trim) duoc
udce tinh.
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Bang 4.1. Phuong tién, d¢ léch chudn va ty Ié phan tram cia s6 liéu thong ké mé ta cho

thay su phu hop cua chién luoc noi ma SV coi la nhu cau chinh ciia minh

Rét Hoi | Khong Do 1éch chuan
Quan Phuong Lo ra 1A
Y . quan quan | quan " va ty I¢ phan
Cac chién lwge mai trong tién N

trong trong | trong tram
SV% | SV% | SV% | SV% SV SV
Vi nguoi ban dia 458 | 45.8 5.1 34 1.66 0.73
Vi nguoi khong phai ban dia 40.07 | 424 | 10.2 6.8 1.83 0.87
Vi dong nghiép 46.6 | 362 | 12.1 5.2 1.75 0.86
Vi khach hang 559 | 322 8.5 34 1.59 0.79
Trong van phong 50.8 | 30.5 11.9 6.8 1.74 0.92
Trong khach san 492 | 339 | 153 1.7 1.69 0.79
Trong nha hang 569 | 259 | 155 1.7 1.62 0.81
Tai san bay 50.8 | 27.1 15.3 6.8 1.77 0.94
Tai dai 1y du lich 44.1 | 339 | 13.6 8.5 1.86 0.95
Trong boi canh giao thong 39.0 | 441 13.6 3.4 1.81 0.79
Trong moi truong xa hdi 525 | 322 13.6 1.7 1.64 0.78
O nude ngoai 593 | 237 | 119 5.1 1.62 0.88

Vé kha ning néi, diém trung
binh cua sinh vién dao dong tu 1,59
dén 2.16. Trong cudc tro chuyén voi
cdc nhom sau, ho d3 di dén théng nhit
vé tdm quan trong cua hiéu suat: dong
nghiép (Ss=82,8%), nguoi khong phai
la nguoi ban xa (Ss=83,1%), nguoi
ban nglr (Ss=91,6) va nguoi ti€u dung

Ghi chu: SV = Sinh vién
(Ss=88,1%). Ngoai ra, ho cho rang viéc
n6i chuyén ¢ nhitng dia diém sau sé& cai
thién kha nang ndi trudc cong chung cua
ho, cu thé: Khach san (Ss=83,1%), moi
truong xa hoi (Ss=84,7), bdi canh giao
thong (Ss=83,1%), nha hang (Ss=82,8%),
van phong (Ss=81,3%), dai 1y du lich
(Ss=78%) va san bay (Ss=77,9%).

Bdng 4.2. Phuwong tién, do léch chuan va ty 1é phan tram cia sé liéu thong ké mé ta

cho thdy sw phit hop ciia cdc chién lwoc nghe ma SV coi la nhu cau chinh ciia minh

] qlle:l Quan ql;ll(:n If]l:l(::lg Phu;ong D(;) l?ch ghuén va
Céc chién luge nghe trong trong trong | trong tién ty 1€ phan tram

SV% | SV% | SV% | SV% SV SV

Hiéu nguoi ban x{ 542 | 322 11.9 1.7 1.61 0.76

Hiéu nguoi khong phai ban x| 40.7 | 39.0 | 169 3.4 1.83 0.83

Chuong trinh tivi

Thong bdo tai nhimg noi khac 525 | 322 | 119 34 1.66 0.82

Phim anh 51.7 | 362 | 103 1.7 1.62 0.74

Thuyét trinh

Hoi thao 525 | 35.6 6.8 5.1 1.64 0.82

Théo luén 576 | 33.9 5.1 34 1.54 0.75




24

Hon ntra, muc d6 danh gid cia SV
d6i voi cac cau hoi lién quan dén tam quan
trong cua viéc st dung k¥ nang nghe trong
cac hoat dong dugc giao c6 diém trung binh
la 1,44 - 1,83. Nghe hoi nghi (Ss=91,5%),
thuyét trinh (Ss=91,5%), thdo luan

(Ss=88,2%), phim (Ss=88,1%), thong bao
tai nhiéu dia diém khac nhau (Ss=87,9%),
hiéu ngudi ban xt (Ss=86,4%), chuong
trinh truyén hinh (Ss=84,7%) va lang nghe
nguoi khong phai ban xur (Ss=79,7%) 1a
nhitng muc dugc xép theo thr tu.

Bdng 4.3. Thong ké mé ta (phwong tién, do léch chudn va ty 1é phan tram) phan énh trong

50 dwoc gan cho cac chien luoc doc ma SV tin la nhu cau chinh cia minh

Rat Quan Hoi | Khong Phwong | Do léch chuén va ty
Y quan quan quan " N
Cic chién luge Doc trong tién 1¢ phén tram

trong trong trong

SV% | SV% [ SV% | SV% SV SV
Van ban hoc thuat 44.1 42.4 8.5 5.1 1.74 0.82
Huéng dan st dung 33.9 49.2 15.3 1.7 1.84 0.73
Bao 47.5 373 11.9 3.4 1.71 0.81
Thu kinh doanh 47.5 373 13.6 1.7 1.69 0.77
Tap chi thoi sy 441 35.6 13.6 6.8 1.83 0.91
Tap chi dinh ky
Béo cédo 39.0 35.6 22.0 3.4 1.89 0.86
Bin do 40.7 35.6 18.6 5.1 1.88 0.89
Tin nhan email 44.1 373 16.9 1.7 1.76 0.79
Tai li¢u quing cdo 33.9 45.8 16.9 34 1.89 0.80
Muc tir dién 57.6 254 13.6 34 1.62 0.84

Ngoai ra, pham vi phuong tién cua
k¥ thuat doc diém trung binh 12 1,62 - 2,03.
Hay n6i cach khac, nhitng nguoi tham gia
danh gia cao viéc doc cac van ban hoc
thuat (Ss=86,5%), bao (Ss=84,8%), thu
kinh doanh (Ss=84,8%), sach huéng dan
(Ss=83,1%), muc tir dién (Ss =83%), tin
nhin email (Ss=81,4%), tai liéu quang
cao (Ss=79,7%), tap chi/tap chi dinh ky
(Ss=79,7%), ban d6 (Ss=76,3%) va bao
cao (Ss=74,6%).

4.2. Ket qud phong van bdan cau truc
lién quan dén nhu cdu muc tiéu ciia SV

Céac cudc phong van ban ciu tric
d3 cung cap thém dit liéu cho nghién ciru
nay dé bd sung cho két qua cua bang ciu
hoi phén tich yéu cau. Sau khi ghi lai cac
cudc phong van, nha nghién ciu s& doc
ban ghi ctia mdi ngudi tham gia, sau d6 ho

su dung céc tur va khai niém lap lai dé xéc
dinh cac chu dé khai niém theo khudn khd
ctia Bogdan va Biklen (1998). Cac chu dé
chinh trong ma tran nay duogc sip xép theo
céc tidu dé riéng biét sir dung cac pham
tru khai niém nay. Cudi cung, dudi mdi
chi @& mot danh sach va phan thao luan
vé cac trich dan hd tro ciia nguoi tham gia
d3 duoc cung cap. Nhitng ngudi tham gia
quyét dinh rang, viéc tham gia c6 cha ¥
trong qua trinh thao luan véi GV ban ngt
s& c6 loi cho viéc cai thién hiéu suét cua
SV trong cac hoat dong noéi. Y tuong nay
dugc phan anh trong doan trich dudi day:
“Trong khoa hoc noi, chung ta nén hoc
cach giao tiép hiéu qua trong cac cudc hoi
thoai v&i nguoi ban ngitr.”

Nhiing nguoi tham gia cho biét thém,
do kha ning nghe ciia SV han ché nén giao



cho cac em mot sé bai tip nhu: Bai phat
biéu, tranh luén, hop, thong bao cling nhu
cac chuong trinh truyén hinh va dai phat
thanh. Sau ddy 1a mot sé y kién tiéu biéu
cua nguoi tham gia: “Trong khoa hoc nghe,
ching ta nén dugc yéu cdu nghe nhiéu
nhiém vu khac nhau nhu thong bao va hoi
nghi, nhiing viéc nay giip ching ta cai
thién kha nang nghe ctia minh”. Sau day
1a mot sb ¥ kién cua cac dai biéu vé van dé
nay: “Trong cac khoa hoc TACN, ching ta
nén dugc yéu cau doc cac nhiém vu khac
nhau trong khoa hoc doc nhur truyén ngén,
phong van va cac tac pham co dién, gitp
chung ta cai thién ky nang doc”.

Cubi cing cac SV ddng ¥ rang, dé
tr& thanh nguoi néi tiéng Anh chinh xac
va troi chay hon, can tich cuc 1am nhiing
bai tap thyc té nhu viét béo céo, thu kinh
doanh, email va gidy to phap ly. Diéu nay
da duoc thue hién nho trinh d6 viét ngay
cang ting cua ho. Lién quan dén yéu to
nay mot s6 c4 nhan da néu: “Dé cai thién
kha ning viét, chiing ta nén tham gia vao
nhiéu cong viéc khac nhau nhu viét email,
thu kinh doanh va bao cdo, diéu nay s&
gitip chung ta ndi tiéng Anh troi chay va
chinh xac hon”.

V. Két luan

Nhitng phat hién dugc trinh bay
cung cdp cai nhin siu sic vé chuong
trinh TACN hién tai cia Khoa Ngoai Ngit
bi“ing cach xac dinh nhan thirc cua SV vé
nhu cau muc tiéu. Pic biét, chuong trinh
TACN hién tai phai dugc cap nhat nham
dap ing nhu cau muc tiéu cta SV dua trén
thong tin thu thap dugc tir cudc phong van
ban cau tric va bang ciu hoi phan tich
nhu cau. Thong tin thu dugc tir cac cudc
phong van ban ciu tric va bang cau hoi

25

phan tich nhu ciu cho thiy cac k¥ ning
nodi, nghe, doc va viét cua sinh vién co
thé duoc cai thién bang cach sir dung céc
phuong phép trong bai tdp mot cach hi¢u
qua. Tuy nhién, c6 mot sb diéu can luu y
vé nhitng thiéu sot cua nghién ciru. Dé bét
dau, nghién ctru di xem xét cac nhu ciu
muc tiéu ma SV Khoa Ngoai Ngit UNETI
nhan thiy; nhitng nhu ciu nay c6 thé chua
du dé dua ra két luan khai quat. Hon nira,
cac nhu cu di duoc nha nghién ctru danh
gia va tinh khach quan cling nhu d¢ tin
cdy ciia nghién ciru c6 thé bi anh huong
do thiéu ngudi danh gia bén ngoai. Mic
du con c6 mot s6 han ché nhit dinh, nhung
phai khang dinh rang, nghién ctru nay rat
quan trong ddi véi linh vuc xac dinh nhu
cau cu thé cua sinh vién vi né cung cip
nén tang cho nghién ctru trong tuwong lai./.
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A CASE STUDY OF ESP STUDENTS’ PERCEPTIONS
OF THEIR TARGET NEEDS AT THE UNIVERSITY OF
ECONOMICS TECHNOLOGY FOR INDUSTRIES

Nguyen Thi Kim Anh', Tran Thi Thanh Phuong'

Abstract: With its practical implications, this study aims to find the target needs of
the students envolled in a program provided by the Faculty of the Foreign Language at
the University of Economics Technology for Industries (UNETI) in Vietnam. In this study,
eighty-four students (N=84) made up the sample. A pre-needs analysis questionnaire was
used to collect the quantitative data, and a semi-structured interview on the students’
perceptions of their target needs yielded the qualitative data. The study s conclusions,
which have direct relevance to the ESP program, showed that it should concentrate on
teaching students how to use language techniques effectively when completing activities
including reading academic books, sending emails, learning new words, and enhancing

presentation abilities.

Keywords: UNETI students’ English for Specific Purposes (ESP); needs analysis; target needs.
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