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Tém tit: Muc dich cia nghién ciru nay la diéu tra thuc trang sw dung tai liéu thuc e

(TLTT) trong viéc cdi thién ky nang néi tiéng Anh cia sinh vién (SV) Trwong Pai hoc Kinh

té - Ky thudt Cong nghiép. Dé dat dege muc tiéu do, tac gia ldp ra 2 bang cdu héi. Déi tiwong

tham gia c¢6 231 SV nam thw hai chuyén nganh Ngon ngit cung 9 giang vién (GV) chuyén

nganh Ngon ngit c¢é nhiéu kinh nghiém giang day tiéng Anh tai . Cdc phdt hién cia nghién

citu da chitng minh rang, hau hét SV déu cé thdi d¢ uing hé doi cac TLTT khéng thé thiéu

trong cdc buéi néi chuyén, tao diéu kién thudn loi cho viéc giao tié}) trong 16p . Do do, mot

phdn dang ké SV khéng sir dung cdc nguon lyc thiee su bén ngodi 16p hoc. Téac gia dé cdp néu

ra nhitng khuyén nghi nham giai quyét nhitng vkc ché tam Iy, cdc van dé vé sw tie tin ciia SV,

Tir khéa: Noi dung thiee té, trinh dd ngén ngit, 16p hoc néi, nang luc néi, ky nang néi.

I. it van dé

Vi¢c sut dung cac TLTT trong qua
trinh stt dung phuong phap giang day ngon
ngit giao tiép ddi véi cac 16p tiéng Anh nhur
mot ngoai nglr (EFL) khéng phai mai, boi
vi myc dich hoc ngoai ngit 1a dé ung dung,
phat huy trong cac tinh hudng thuc tién
hang ngdy. Theo Lasen Freeman [1], mot
trong nhimg dic diém day ngdn ngit giao
tiép 1a str dung TLTT. Phuong phap giang
day ngdn ngit giao tiép dugc cho 14 s& thay
d6i quan diém cia nhitng nguoi bién soan
gido trinh d6i v6i cac moén hoc tiéng Anh;

* Truong Pai hoc Kinh té - K§ thuat Céng nghiép

tor mot ngdn ngit chi SV hoc nhu cac mén
hoc khéc trong nha truong tréd thanh mot
cong cu giao tiép rat quan trong ca trong va
ngoai 16p hoc. Mot s6 quan diém cho rang,
TLTT la mdt trong nhiing cong cu quan
trong nhat ma GV can phai st dung trén
16p dé viéc giang day dat hiéu quéa trong
truyén tai nhiing kién thirc can thiét dén ,
vai tro quan trong cua no trong hoat dong
day hoc béi tinh ning gitip ngudi hoc nim
virng k¥ ning giao tiép.

Nunan [2] dinh nghia tai liéu thuc
té 1a nhitng van ban dugc thiét ké khong



nham muc dich giang day, dugc ngudi
ban xr 14y tir doi sdng thuc té va khi dua
vao 16p hoc dugc giltt nguyén hinh dang,
khong c6 su thay doi so véi trang thai ban
dau. Tomlinson [3] lap luan rang TLTTco
thé & dang sach giao khoa, sach lam viéc,
bang cassette, CD ROM, video, ban sao, to
béo, mot manh gidy trén bang tring hoic
bat ctr thir gi dai dién hodc thong bao. Muc
dich cta no la cho phép SV nghe, doc, noi
va tao ra ngdn ngir gidéng nhu ho lam trong
nén van hoa muc tiéu.

II. Co s6 li ludn

Thyc tién cho thdy, phét trién ky
ning néi cho SV 1a van dé phirc tap, tuy
nhién, viéc phat trién k§ nang noéi cho SV
s€ mang lai hi€u qua hon khi str dung céac
TLTT; déng thoi, né con mang lai co hoi
cho SV sir dung kién thuc va toi uu hoa
kha nang cua ban than trong moi giai doan
(Merchi, [7]). Ngoai ra, TLTT con ¢6 anh
huong 16n dén dong luc va thanh tich noi
cua SV (Rocha, [8]); Gilmore, A. [8] tai
liéu thyc té cho phép SV tuong tac va lam
viéc voi ngon ngir thuc. Day chinh 1a didu
ma cac GV Khoa Ngoai ngir da va dang
thyc hién véi mong mudn nang cao ky
ning noi tiéng Anh ciia SV UNETI.

O Viét Nam, tiéng Anh da duoc dua
vao giang day rong, nhung thuc té kha
nang noi tiéng Anh ciia da sé hoc sinh, SV
Viét Nam van con nhiéu han ché. Nhiéu
hoc sinh, SV khong ty tin véi nang luc
tiéng Anh ctia minh va gip mot s6 kho
khan khi noi tiéng Anh (Bui, [9]; Luu,
[10]; Nguyén, [11]). Mot goi v 1a hay
stt dung nhing TLTT vi ching doc dao,
tha vi, tao dong luc va hiru ich (Peacock,
[12]). TLTT gitip SV cap nhat nhimng diéu
méi va dua thé gioi thuc vao 16p hoc; két
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qua la ching tao dong luc cho SV va giup
SV phat trién k¥ ning noéi (Guariento &
Morely, [13]).

I11. Phwong phap nghién ciru
3.1. Déi twong khdo sat

Dbi twong nghién ciru bao gom 231
SV (SV nam 2 chuyén nganh tiéng Anh),
9 GV bd mon c6 nhiéu kinh nghiém giang
day tiéng Anh tai UNETI va sin sang tham
gia nghién ctru.

3.2. Phwong phap nghién ciru

Tac gia st dung phuong phap xac
dinh thyc trang st dung TLTT trong hoc
tiéng Anh tai UNETIL. Theo Glass va
Hopkins [14] nghién ctru mé ta bao gém
viéc thu thap dir liéu mo ta cac su kién va
sau do6 tb chirc, lap bang va mo ta viéc thu
thap dir liéu. Phuong phap nay mo ta hodac
trinh bay hinh anh cua mot hi¢n tuong
dang dugc nghién ctru. Muyc dich cua vigc
st dung phuong phép nay la thu thap dir
liéu chinh xac, thuc té, c6 hé théng dé co
thé cung cip buc tranh thuc té vé tap dir
li¢u d6 dugc xem xét. Cac cong cu théng
ké duoc phép sir dung mién la né du dap
g yéu cau phan tich dir liéu.

3.3. Cong cu thu thdp dir liéu

Pé dat dugc muc tiéu nghién clru va
thu thap dit lidu can thiét cho nghién ctru,
hai cong cu thu thap dir lidu bao gom bang
cau hoi danh cho ca GV va SV va quan sat
cac 16p hoc da dugc st dung.

e Bang cau hoi duoc thiét ké danh
cho SV nam thir hai Khoa Ngon nglt Anh.

e Bang cau hoi dugc thiét ké cho SV
tra 161 phong van ngoai 16p hoc.

Richards va Al [15] dinh nghia
bang cau hoi 12 mot cach hiéu qua dé thu
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thap thong tin vé “cac khia canh cam xuc
cua viéc day va hoc, chéng han nhu niém
tin, thai do, dong co va so thich; dong
thoi cho phép GV thu thdp mot lugng 16n
thong tin twong d6i nhanh chéng”. Véi
muc dich nghién curu 1a khdo sat, tac gia
su dung bang cau hoi lam cong cu chinh
dé thu thap théng tin tr GV va SV vi

IV. Két qua va thao luin

nhiing ly do sau: 1) Thu thap thong tin
nhanh chong; 2) Dir li¢u co thé dugc thu
thap tir phan 16n nhom; 3) Bang cau hoi
mang tinh khach quan hon vi cac cau tra
161 dugc thu thap theo cach chuén hoa;
4) N6 c6 thé duge két hop voi cac cong
cu khac dé ting tinh gia tri cua két qua.
(Milne, [16]).

Tac gia thiét ké bang hoi nay dé diéu tra thai d6 ctia SV ddi véi tai liéu thuc té trong

qua trinh day noi.

4.1. Bing héi doi vdi sinh vién

4.1.1. Thai do cia SV déi véi tai liéu thuc té
Bdng 1: Thdi dp ciia SV doi véi tai liéu thuc té

i Thai d¢ i
Cau hoi RAt | Bong | Khong | RAt
dong v |d 3 ng ¥ khong
y dong y
1'-‘AT01 thich su dtkmg tai liu A’gocrtleng lrknh hon thay vi n6i nhiing 519% 1912% | 479% | 0%
diéu dugc cung cap trong cudn sach khoa hoc
i{;ﬁir}:ﬁu luyén ndi thuc t€ gitip toi nang cao trinh do ngon ngir 2%.1% | 72.8% | 11% | 0%
3- Tai liéu thyc t& gitp hoc sinh xdy dung ty tin khi n~()i tieng Anh | 17.4%|51.8%| 23.3% | 7.5%
4f Nhu’ng ta‘l.lliu thl}'? té mra t01 da noi trong 16p 1a dé dang va thu 398%1602% | 0% 0%
vi hon cac tai liéu khpng xac thue
5‘-_ Tg} heuAn01 th,uc t€ gitp t61 phat trién kha nang ndi hon 12 nhiing 18.8% 1812% | 0% 0%
tai liéu khong xdc thuc
6: Tai h@u’ noi thuf: te 12~1m ta}ng kha nang (21.13.‘&01 lam quen véi viéc 71% 1912% | 17% | 0%
str dung cac quy tac ngit phap trong khi noi tiéng Anh

Qua két qua tai bang 1 cho thiy,
phan 16n (91,2% dong ¥ va 5,1% rat dong
¥) SV cho ring, SV thich sir dung tai liéu
tiéng Anh thuc té hon 13 noéi nhimng tai
lidu duoc cung cap trong sach giao khoa.
72,8% va 26,1% ngudi tham gia chon
“dong y” va “rat dong y”. Diéu nay c6
nghia 1a TLTT c6 tac dong dén viéc nang
cao trinh d§ nodi cua SV, SV khong chi
rén luyén k¥ nang ndéi ma con luyén cac
k¥ nang khéac. Trong khi chi c6 1,1%
chon “khéng ddng ¥, c6 thé nhitng ngudi

tham gia nay cho rang TLTT khong giup
ho cai thién kha nang noi.

Tuong ty, dir li¢u cua muc 3 cho
thdy 2/3 s6 SV cho biét TLTT c6 loi cho
viéc xay dung su tu tin khi noi tiéng Anbh.
V& thai do cua SV d6i voi tai lidu thyc té
so vai tai liéu khong thuc té, tat ca SV déu
“ddng y” va “rat ddng y” rang tai liéu thuc
té ma cac em ndi trong gio hoc tiéng Anh
d& va thi vi hon tai liéu khong thuc té. Vé
nhén dinh vé tinh hitu ich cua tai liéu thuc
té, co 81,2% SV “dong y” va 18,8% SV



trong s d6 “rat ddng y” rang tai liéu thuc
té giup phat trién kha nang noi cua SV hon
so voi tai liéu khong thuc té.

Két qua tir bang ciing cho thdy mot
s6 luong 16n SV (91,2% “ddng ¥ va 7,1%
“rat ddng ¥”’) rang tai liéu noi thuc té giup
SV lam quen vdi viée sir dung cac quy tic
ngit phap trong ngir canh gdc va kién thirc
vé cac muc tir vung can thiét trong cac tinh
huéng thuc té. Trong khi d6, mot bd phéan
nho SV khong dong tinh véi y kién nay.

4.1.2. Cdu héi cia sinh vién vé viéc
sw dung tai liéu thuc té

4.1.2.1. Sy tham gia cua sinh vién
vao cac hoat dong trong gio noi

Tac gia thiét ké biéu dd nay dé diéu
tra ti 1¢ SV tham gia trién khai tai liéu thuc
té trong qua trinh day noi.

. ¥ Nhép vai
4 W Tro chuyén va thao luan
Am nhac

Hinh 1: Ty l¢ SV tham gia hoat dong
luyén noi
4.1.2.2. Théi do cia sinh vién dbi
véi viée st dung nhirng tai li¢u hitu ich
nhét trong 16p hoc

B Nhap vai
B Phuong tién nhin
Am nhac

Hinh 2: Thai d¢ ciia SV déi véi viéc s
dung nhitng tai liéu hiru ich nhdt trong
16p hoc

Qua két qua tai hinh 2 cho thiy rang,
69,4% ngudi tham gia chon dong vai vi
day l1a hoat dong wa thich cta cau hdi nay.
Nghién ctru di tim ra tai liéu hitu ich nhat
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vé tac dong cua no ddi voi dong luc hoc
tap cua SV, trong khi 78 nguodi tham gia
chon bang video/dam thanh, con sb nay
chiém 26,5%. Tuy nhién, chi c6 12 SV
lya chon phuong tién tryc quan nhu tranh,
bang.

4.1.2.3. Tan sudat GV sir dung TLTT
trong lop hoc noi

Muc nay trong bang cau hdi duoc
thiét ké dé diéu tra tan suit cic GV tham
gia trién khai TLTT trong qua trinh day
noi cua ho. Hinh 3 dudi day trinh bay va
phan tich dir li¢u cho vi¢c nay.

m Ludn ludén
B Thuong xuyén
Thinh thoang

Hinh 3: Tan suat GV sir dung tai liéu
thuec té trong gio hoc néi

Qua hinh 3 cho thiy, c6 2/3 s6 SV
dong y rang, GV cta ho thuong xuyén
(chiém 44,5%) va luén ludn (chiém
23,8%) stt dung TLTT trong cac bai hoc
noi, sé SV chon “thinh thoang” chiém
32,3%, chi ¢6 2 SV chon “hiém khi”.

4.1.2.4. Tan sudt SV sir dung TLTT
bén ngoai lop hoc

Muc nay trong bang cau hdi duoc
thiét ké dé diéu tra tan suét cac SV tham
gia trién khai TLTT trong qua trinh day
noi cua ho.

Hinh 4: Tan sudt sir dung TLTT bén
ngoai lop hoc cua SV

® Luon ludn
® Thuong xuyén
Thinh thoang
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Qua hinh 4 cho thdy, theo ¥ kién cua
36,4% SVtham gia khao sat, TLTT khong
bao gi¢ dugc st dung bén ngoai 16p hoc
dé cai thién k¥ ning noi va 36% hiém khi
dugc st dung, trong khi d6 chi c6 19,4%

4.2. Bang hoi cho GV

SV tra 10i rang d6i khi ho st dung nhiing
tai liéu thuc té bén ngoai 16p hoc. Diéu
dang chu y 1a chi c6 8,2% SV dugc hoi tra
10i rang ho luén luyén k¥ ning néi ngoai
16p hoc bang TLTT.

4.2.1. Thdi dé ciia GV doi véi viéc sir dung TLTT

Pong luc va su hao hing

Hiéu qua | Sw té nhat | Khong can thiét| Tong

9 0 0 9

S6 Lugng GV tham gia 9
% 100%

100% 0% 0% 100%

Bang 2: Thai dé ciia GV déi véi viéc sit dung TLTT trong gio' ndi

Két qua khao sat tai bang 2 cho théy,
100% GV déu dong y cac TLTT vira mang
tinh dong vién, vua tha , hiéu qua va co6 y
nghia quan trong vi tac dung tich cuc déi véi
qua trinh giang day. Widdowson 1998 noi:

“tit nhién, nhitng gi chan thyc va ty nhién &
nguoi ban nglr ndi ngdén ngilr dich thi khong
nhu vay dbi voi nguoi hoc trong 16p, didu
quan trong la nhiing tai liéu nay dugc s
dung theo cach thuc té d6i vai nguoi hoc”

4.2.2. Tan sudt gidng vién sir dung TLTT trong I6p hoc néi

100

A A

Luén luén  Thuong xuyén Thinh thoang Khong bao gid

Biéu do 1: Tan sudt GV sir dung TLTT trong I6p hoc néi

Két qua khao sat tai hinh 5 cho thay,
tat ca GV déu dong ¥ rang cac TLTT la
mot trong nhiing bién phap khic phuc
nhim cai thién k§ nang ndi ciia SV trong
16p hoc. Piéu dang chi ¥ 1a sy khac biét
rd rang vé tan sudt su dung tai liéu thuc té
gan nhu giéng nhau. Hon mét nira s6 GV
(chiém 57%) luén s dung TLTT trong
16p hoc noéi. Tuong ty, ty 1&€ GV sir dung

cling gan nhu nhau (chiém 43%). Tuy
nhién, khong ai thinh thoang hoac khong
bao gid st dung TLTT trong 16p hoc. Két
quéa nghién ctru ciing chi ra rang, tat ca GV
luén va thuong xuyén chuan bj TLTT dé
day k¥ nang noéi cho SV va thai d6 cta ho
dbi véi viée sir dung TLTT nhu mot bién

phap khic phuc dé nang cao k¥ ning noi.

4.2.3. Tai liéu hitu ich nhdt dwoc GV sir dung trong 16p hoc

100
50
0 —

Béng thu am

Phuong tién nghe - nhin

Phuong tién nhin

Biéu do 2: Nhitng tai liéu hitu ich nhat dwoce GV sir dung trong 16p hoc



Qua két qua tai biéu d6 2 cho thiy
rang, ty 16 GV sir dung phuong tién nghe
nhin trong day dién dat bang miéng 1a cao
nhit voi 62,5%, trong khi bang ghi am va
phuong tién tryc quan dugc cho la it hiru
ich hon trong 16p hoc, véi ty 1& lan luot
1a12,5% va 25%.

80
60
40
20
0 I

Bang thu am

Phuong tién nghe - nhin
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4.2.4. Y kién ciia gidang vién vé viéc
sinh vién sur dung TLTT

Két qua cua nghién ctru nay cho
thdy, phan 16n GV nh4n thdy SV cua ho
thyuc sy tham gia vao qua trinh st dung loai
hinh nghe nhin (chiém 75% toan bd mau),
16 rang do SV phan ung nhiéu hon véi
nhitng gi dugc nghe va nhin thdy. Nguoc
lai, chi c6 1 GV (chiém 12,5%) chon bing
nghe va 1 GV khac (chiém 12,5%) chon
d6 dung truc quan.

Phuong tién nhin

Biéu do 3: Y kién ciia GV vé viéc SV sir dung tai liéu thuc e

4.2.5. Y kién ciia giang vién vé viéc
st dung hoat dong trong day ky nang noi
Tir hinh v& c6 thé thiy rang, déng
vai 1 hoat dong dugc GV st dung nhiéu
nhat (chiém 75%) khi day k¥ niang néi.

Nhu vay, viéc dong vai cho phép SV mo
phong céac tinh hudng thuc té trong 16p
hoc va d6 1a mot cach hoc tap cé y nghia.
Viéc dong vai mang dén cho SV co hoi thé
hién ban than ma khong GV nao st dung
phim hay bai hat khi day SV.

e -
52 Ay 4 P

Lam viéc
nhéom

bong vai

Péi thoai Nghe nhac va

xem phim

Biéu do 4: Y kién ciia GV vé viéc sit dung hoat déng trong day kj ndng néi

V. Két luan

Nghién ctru nhadm muyc dich tim hiéu
thyuc trang su dung TLTT nham nang cao
ky niang noi tiéng Anh cia SV chuyén
nganh Ngon ngit UNETI. Nhin chung, két
quéa nghién ctru cho thay hau hét nguoi
tham gia déu dong y rang, viéc sir dung
TLTT trong 16p hoc ndi can dugc quan
tam nhiéu va SV hoan toan tan thanh tim
quan trong dac biét cua no ddi véi viée

phat trién k§ nang néi. SV c¢6 thai do tich
cuc dbi voi viée st dung TLTT trong day
va hoc k¥ nang noéi . TLTT thuong duoc
sir dung trong 16p hoc k¥ nang néi, cu thé
la str dung thiét bi nghe nhin hoac cac hoat
dong dong vai mo phong cac tinh hudng
thyc té trong giao tiép hang ngay mang
lai cam hung, niém vui va dong luc cho
hau hét SV. Tuy nhién, két qua nghién ctru
ciing cho thdy, mot bo phan 16n SV khong
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sit dung TLTT dé luyén tap, nang cao k¥
nang ndi ngoai 16p hoc ngoai nhitng gi GV
cung cap trén 16p.

Dua trén két qua nghién ctru, chiing
toi d€ xuat mot so van dé sau:

1. GV tiéng Anh dugc khuyén nghi
nén tan dung TLTT dé giang day ky ning
n6i, nham nang cao dong luc cho SV. GV
c¢6 thé chon mot s6 TLTT phu hop véi
trinh d6 ngdn ngilr, myc dich giang day va
nhu cu chuong trinh giang day cua SV.

2. GV nén chi dong nam bt nhimng
kho khin ma SV gip phai nhu van dé tim
1y, lo lang, thiéu ty tin, sg hodc trc ché tim
1y ¢o thé nay sinh, tir d6 c6 bién phap hd
trg, khic phuc hiéu qua.

3. Lop hoc dong nguoi, khong cod
su thong nhét vé trinh d¢ ciing 13 thach
thire 16n ddi véi GV khi lya chon loai tai
lidu sao cho phut hop. Khi t6 chirc cac hoat
dong nhém, dong vai, GV can quan tim
cha ¥ nhiéu hon dén cac nhom SV trinh do
thép hon dé ¢o nhiing lya chon diung dén,
tir @6 khuyén khich SV tich cuc tham gia
vao hoat dong noi.

4. Su khac biét vé vin hoa cling la
mot trong nhitng rao can dé SV tiép can
ngon ngtt dich thuc. Vi vay, GV can cb
nhitng bai giang vé cac van dé lién quan
dén van hoa va mot sé khia canh van hoa
trong giao tiép, nhét 1a lién quan dén viéc
SV luyén no6i. Ngoai ra, GV can phai dau
tu ding mirc vé thoi gian, tinh sang tao
vao bai giang thiét ké dé toi uu hoa hiéu
qua giang day, truyén thy.

5. Dé giup SV ¢o6 dong luc va chu
dong hon trong viéc st dung va van dung
TLTT khi ndi ngoai 16p hoc, GV can co
kha nang hd tro va thiét ké cac hoat dong

ngoai khoa ciing nhu ngudn tai liéu dé SV
tich cyc kham pha va thyc hanh./.
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A STUDY ON THE USE OF AUTHENTIC MATERIALS
TO ENHANCE STUDENTS’ SPEAKING SKILLS
CONDUCTED AT THE UNIVERSITY OF ECONOMICS
TECHNOLOGY FOR INDUSTRIES

Pham Thi Nhan', Tran Thi Thanh Phuong’

Abstract: The purpose of this study is to investigate the current situation of using
authentic materials in improving the speaking competency of the students at the University
of Economics Technology for Industries (UNETI) with the primary aim of proposing some
solutions for increasing the efficiency of using natural language in developing students’
English speaking. In addition to nine subject teachers in language with extensive experience
teaching English at UNETI, 231 second-year students specializing in the English language
were included in the study at random. The studys findings demonstrated that most students
have a favorable attitude toward natural materials and are practically indispensable in
speaking sessions. In the classroom, it facilitates communication. It is determined, therefore,
that a substantial portion of students only utilize natural resources in the school, along with
recommendations for dealing with students’ psychological inhibitions and confidence issues.
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