
21

ENHANCING DIGITAL SKILL TRAINING’S QUALITY 
AT UNIVERSITIES TO IMPROVE EMPLOYEE JOB 

PERFORMANCES IN VIETNAM’S INSURANCE 
COMPANIES

Nguyen Thi Thuy Hong*, Tran Phuong Thao*

Email: hong12g@hou.edu.vn

Abstract: The worldwide digital transformation has greatly driven the insurance 
industry to change the way of working to gain a competitive edge. Many insurance 
companies have focused on providing key skills needed for employees to meet the changing 
requirements of the labor force. Employees should be equipped with not only professional 
knowledge, career qualities, and soft skills but also digital capacities to serve customers 
with the best insurance products. This study aims to identify the impacts of training quality 
on employee job performance in Vietnam’s insurance companies regarding digital skills to 
meet the digital economy’s demands. To achieve the study’s objectives, the online survey 
questionnaire was used to gather data on the impacts of training quality on employees’ 
job performances regarding digital skills with the participation of 240 respondents from 3 

correlation between digital skills training and insurance employee’s job performances. The 

enhance higher education quality and produce a digital workforce for insurance companies 
in digital transformation and international integration.

Keywords: insurance training’s quality, insurance employees’ job performances, Vietnam’s 
insurance companies, digital skills.
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I. Introduction 

digital competencies to respond to the 

outcomes of national curriculum reforms 
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encountered challenges in producing a 

growth requires fundamental changes in 

Vietnam’s occupational insurance 

professional knowledge and career skills 

studied the impacts of digital skill training’s 

higher education in enhancing insurance 

existing and needed digital competencies 

The paper aims to explore the 

training in higher education to enhance 

II. Literature Review 

2.1. An overview of previous studies 

to enhance their potential contribution 

2.2. Theoretical frameworks

Digital skills

digital skills concern 
Information and data literacy

communication and collaboration digital 
content creation safety problem-solving
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and career-related competencies

Digital Skills Training

digital 
skills training as a kind of training that 
enables students to acquire the necessary 
skills in the digital era. This training can 

digital skills training should adapt to 
changing learning needs and integrate 
digital technologies into the teaching and 

Employee Job Performance

employee 
job performance

their assigned duties and responsibilities 

training in higher education

digital devices’ access to the Internet 
and digital tools are the most prominent 

Students with better access to the 
Internet and digital tools will possess 

gender is another important factor 

besides 
age, educational level, marital status, 
and internet usage

as the factors that impact students’ internet 

shortage of 
technology teachers brings about 

less instruction for students to master 

2.2.3. Impacts of digital skills 
training on employee job performance in 
insurance companies

digital skills training promotes real-time 

big data applications and analytics cloud 
computing, Internet of things, blockchain, 
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and to research 

and mobile data management in the 

The data 

will assist insurance companies in dealing 

insurers in terms of a deeper understanding 

cloud 
computing to store databases based on shared 

business and customer needs changes with 

customers and new markets to increase 

Digital skills enable insurance 
The Internet 

of Things

blockchain
intelligent insurance contracts identity 
tracker igital record storage
specialized insurance products and reduce 
insurance premium costs 

the claims process without human 

III. Methodology

opinions towards the impacts of digital skills 
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statements were designed based on the 

Table 1. Five-point Likert scale for 
measurement of agreement level 

Scale Range Scale Descriptive Rating
1

2
3
4
5

IV. Findings and Discussion 

out to gather data on the respondents’ 

Table 2. Employees’ view on the impacts of digital skills training on employee job 
performance

The digital skills training has…
Descriptive Statistics

Weighted 
mean

Standard     
deviation

Descriptive 
rating

A

A

N

A

A

Table 2 presents the respondents’ 
agreement that digital skills training has 

came to an agreement with the three left 
enhancing employees’ 

abilities to analyze and interpret data 
related to the insurance sector, increasing 

a positive impact on employees’ overall 
job performance, and providing employees 
with the skills that have contributed to 
employees’ professional growth in the 
company

attention to training students’ abilities to 
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Table 3. Students’ view on the relevance of digital skills training at universities

The digital skills training program…
Descriptive Statistics

Weighted 
mean

Standard     
deviation

Descriptive 
rating

N

N

A

A

A

SA

SA

Table 3 below demonstrates the 

agree with the two statements concerning 
providing regular assessments and 
feedback to track students’ progress and 

statements regarding incorporating peer 
reviews and group discussions to enhance 
learning and application of digital skills, 
emphasizing practical applications of 
digital tools in the real insurance industry, 
and
common digital issues encountered in 
the insurance industry with the weighted 

including advanced digital tools and 
technologies relevant to the insurance 
industry and providing ongoing support 
and access to digital resources after the 
training, 

programs in Vietnam need to include 

digital resources after the training are not 

attention to updating the digital skills 

Table 4. Respondents’ view on suggestions for enhancing the digital skills training’s quality

The digital skills training program should…
Descriptive Statistics

Weighted 
mean

Standard     
deviation

Descriptive 
rating

SA

A
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The digital skills training program should…
Descriptive Statistics

Weighted 
mean

Standard     
deviation

Descriptive 
rating

SA

A

SA

Table 4 illustrates that the respondents 

digital issues encountered in the insurance 
industry, including advanced digital tools 
and technologies relevant to the insurance 
industry and incorporating peer reviews 
and group discussions to enhance learning 
and application of digital skills with the 

the two recommendations regarding 
providing ongoing support and access to 
digital resources after the training and 
emphasizing practical applications of 
digital tools in the real insurance industry, 

This implied that all the respondents 

program in terms of digital tools and 

practical applications and guidance to deal 

V. Recommendations and 
Conclusions

5.1. Recommendations 

of the digital skills training program 

in Vietnam’s insurance companies as 

Internet and digital tools enables students 

support students to understand insurance 

and access to digital resources after the 

This ongoing support and access enable 
students to put theoretical knowledge into 

learning capacities needed for Insurtech’s 

group discussions to enhance the learning 

and group discussions on digital tools are 

and the challenges of the Insurtech sector in 

applications of digital tools in the actual 



28

the training program should be taught to 

tools and emerging technologies known as 

and blockchain are essential to enhance 
students’ digital skills in researching the 

5.2. Conclusions
Digital skills training is an 

impacts of digital skills training on 

higher education institutions need certain 

in insurance companies regarding training 

of information and communication 

skills to use computers and other media 
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