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Abstract: The Vietnamese insurance market currently has many potential advantages: 
insurance products are enhanced in both quantity and quality, increasingly meeting the diverse 
needs of customers, and many new types of products, but there are still many challenges, such 
as human resource quality, market database, and application of information technology. The 
article has studied the business performance of insurance companies from 2013 to 2023 
and used the ARIMA model to forecast the business performance of insurance companies. 
The forecast results are consistent with the insurance market development strategy until 
2030. The article has proposed a number of recommendations to management agencies and 

as set out in the strategy. 
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I. Introduction
The Vietnamese insurance market 

the Vietnamese insurance market has 

performance of insurance companies 
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are econometric techniques (parametric 

a noise component in the measurement 

Pakistan’s life insurance companies from 

that make important contributions to 

data from Vietnam insurance companies 
in the period 2013 - 2023 and forecasts 

II. Theoretical basis and research 
methods

2.1. Business performance of the 
enterprise

Business performance is a concept 

documents and research articles mention 

performance measurement is used to 
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estate enterprises listed on Vietnam 

of resources in the enterprise’s production 

stated his opinion in the research topic 

of Vietnamese textile and garment 

expressed through economic indicators 

conducted on listed insurance enterprises 

on researching and forecasting the business 
performance of listed companies in the 

2.2. Research Methods

method to forecast business performance 

ARIMA model as a basis for predicting 

The p-order autocorrelation model 

the current random errors and their lagged 

the most recent information is more 

AR models forecast Yt as a linear function 

implemented when the sequence Yt is 
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eliminate the trend element in the original 

for the period 2013 - 2023 according to data 

2.3. Data source

of insurance companies for the period 

and the sample selection is based on the 

operating in Vietnam and publishing annual 

Table 1: List of insurance companies in the research sample

No Enterprise Nation No Enterprise Nation
America

Vietnam Vietnam Agricultural Bank Insurance Vietnam

Vietnam Hanwha Life Vietnam Insurance 

Insurance Joint Stock Corporation BIC Vietnam Bao Minh Joint Stock Corporation Vietnam

Bao Viet Group Vietnam Vietnam
Taiwan Venture

America Vietnam

Japan Venture

Taiwan Prudential Vietnam Life Insurance 

Hong Canada

Vietnam National Reinsurance Joint Stock 
Corporation Vietnam Vietnam International Insurance Joint Venture

III. Research results and discussion

3.1. Current status of business 
performance of insurance enterprises in 
the period 2013 - 2023

matured and grown in both scale and 
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the number of insurance businesses and 

the number of insurance enterprises has 

(including four life insurance enterprises 

Total assets of the entire insurance market 

The amount of insurance premiums 
arranged through brokers is estimated at 

of which the life insurance sector reached 

insurance brokerage sector was estimated 

The period 2016 - 2021 is the most 
substantial growth period for insurance 

Vietnam’s insurance market has 76 
insurance businesses (including 31 non-

one branch of a foreign non-life insurance 

assets of the insurance market are estimated 

according to data from the management 

in the period 2013 - 2023

and the insurance business group is no 
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Figure 2: Average business performance 
ROA of listed insurance enterprises in the 

period 2013 - 2023

Figure 3: Average ROS business 
performance of listed insurance 

companies in the period 2013 - 2023

the research period is ROA reaching - 

companies in the period 2013 - 2023 is 

period 2015 - 2020 due to the expansion of 
transaction points to about 240 transaction 

the 22 insurance companies in the research 
sample was the lowest during the entire 

3.2 Forecasting the business 
performance of insurance enterprises in 
the coming period

* SPSS software application to 
check stop sequence:

The results in Figure 1 show that 
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Figure 2.1: ACF and PACF (ROA) graph

Figure 2.2: ACF and PACF (ROS) graph

* Build an ARIMA model for the 

companies * Model estimation
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Forecast
Model 2024 2025 2026 2027 2028

ROA-
Model_1

Forecast

UCL
LCL

for the period 2024 - 2028

Figure 4: Results of forecasting the 

companies assurance Company

Forecast
Model 2024 2025 2026 2027 2028

ROS-
Model_1

Forecast

UCL

LCL

for the period 2024 - 2028
margin on revenue of companies 

assurance Company

IV. Conclusion

result is consistent with the insurance 

agencies must continue to reform 

meeting customers’ needs and increasing 
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Vietnamese textile and garment 
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