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�EVW�DFW�� Since� �rst� mentioned� in� the� EPIC� learning� workshop� in� 1999,� Blended�
learning�(BL)�has�become�increasingly�popular�in�the�education�industry,�especially�during�
Covid�2019.�BL�researchers�how�that�when�combining�in-person�classroom�instruction�with�
online� and� virtual� components,� the�method� can�maximize� the� bene�ts� of� both� and� result�
in�an�enhancement�of�personalized� teaching�with� the�ease,��exibility,�and�accessibility�of�
technology� in�many� language� teaching� programs�across� the�world� (Adas�&�Bakir,� 2013;�
Grgurovic,�2011;�Ghazizadeh�&�Fatemipour,�2017).�This�research�was�carried�out�with�20�
ESL�teachers�and�1000�students�at�a� secondary�school�where�there�has�been�a�solid�shift�
to�BL� in� the� last� two�years.� This� paper� introduces� and� discusses� the� process� of� building�
blended�ELT�courses�at�the�school�and�how�blended�learning�has�bene�tted�the�quality�of�the�
English�teaching�program.�It�points�out�that�a�blended�learning�ELT�program�was�proved�
e�ective� when:� (i)The� LMS� lelessons;� accordingly,� ocused;� (ii)Teachers� were� thoroughly�
trained�about�the�BL�model�and�knew�how�to�plan�the�lessons�accordingly;�(iii)�Teachers�and�
program�managers�made�use�of�LMS�Quiz�for�formative�and�summative�assessment,�based�
on�which�teaching�decisions�were�made�and�(iv)�Teachers�and�students�utilized�coaching�and�
tutoring�practice�and�o�ered�opportunities�for�feedback�and�re�ection.�The�research�will�be�
of�interest�to�schools�and�ELT�departments�looking�for�a�measure�to�apply�BL�to�improve�the�
e�ectiveness�of�their�programs�and�teachers�wishing�to�better�their�teaching�experience.�

.H��R�GV�� Blended� learning,� teacher� training,� English� teaching� and� learning,� Learning�

management�system,�professional�development.
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maximize�the�bene�ts�of�both�and�result�in�
DQ�HQKDQFHPHQW�RI�SHUVRQDOL]HG�WHDFKLQJ�
with�the�ease,��exibility,�and�accessibility�
RI�WHFKQRORJ��LQ�PDQ��ODQJXDJH�WHDFKLQJ�
SURJUDPV�DFURVV�WKH�ZRUOG���GDV���%DNLU��
������ *UJXURYLF�� ������ *KD]L]DGHK� ��
)DWHPLSRXU��������

6LQFH� WKH� RXWEXUVW� RI� &29,'�����
online�learning�has�developed�signi�cantly�
LQ� 9LHWQDP�� 'RPHVWLF� DQG� LQWHUQDWLRQDO�
RUJDQL]DWLRQV� HYDOXDWH� 9LHWQDP�V� RQOLQH�
WHDFKLQJ� UHVXOWV� YHU�� SRVLWLYHO��� 7KH�
2UJDQL]DWLRQ� IRU� (FRQRPLF� &RRSHUDWLRQ�
DQG� 'HYHORSPHQW� �2(&'�� 3,6�� UHSRUW�
SXEOLVKHG� RQ� 6HSWHPEHU� ���� ������
FRPPHQWHG�� �9LHWQDP�V� RQOLQH� OHDUQLQJ�
WR�SUHYHQW�&29,'����KDV�PDQ��SRVLWLYH�
SRLQWV� FRPSDUHG� WR� RWKHU� FRXQWULHV� DQG�
territories”.� Speci�cally,� in� Vietnam,�
������RI�VWXGHQWV�VWXG��RQOLQH��7KLV�UDWH�LV�
KLJKHU�WKDQ�WKH�JHQHUDO�DYHUDJH�RI�2(&'�
FRXQWULHV�����������W�WKH�XQLYHUVLW��OHYHO��
RYHU�����RI�HGXFDWLRQDO�LQVWLWXWLRQV�DOVR�
WHDFK� UHPRWHO��� PDQ�� RI� ZKLFK� DSSO��
HQWLUHO��RQOLQH��DQG�VRPH�FRPELQH�RQOLQH�
DQG� IDFH�WR�IDFH� WUDLQLQJ�� ,W� LV� DSSDUHQW�
WR� VFKRROV� DQG� LQVWLWXWHV� WKDW� ZKHQ� WKH�
SDQGHPLF�KDV�JRQH�DQG�WUDGLWLRQDO�VFKRROV�
are� back,� the� way� to� keep� the� bene�ts�
RI� ERWK� RQOLQH� OHDUQLQJ� DQG� WUDGLWLRQDO�
FODVVURRPV�LV�WR�XWLOL]H�EOHQGHG�OHDUQLQJ�

�� VHFRQGDU�� VFKRRO� LV� QRW� DQ�
H[FHSWLRQ�� �V� D� SULYDWH� VFKRRO� WKDW�
LQWHQGHG�WR�XVH�GLJLWDO�WUDQVIRUPDWLRQ�DV�
D�IRXQGDWLRQ�IRU�GHYHORSPHQW��WKH�VFKRRO�
TXLFNO��VZLWFKHG�WR�RQOLQH�OHDUQLQJ�MXVW�D�
IHZ�GD�V�DIWHU�WKH�SDQGHPLF�VWUXFN��1RZ��
ZLWK� ����� VWXGHQWV� EDFN� LQ� FODVV�� WKH�
VFKRRO�VHHV�WKH�LPSRUWDQFH�RI�LQWHJUDWLQJ�
IDFH�WR�IDFH� ZLWK� RQOLQH� WHDFKLQJ� DQG�
OHDUQLQJ� WR� �LHOG� EHWWHU� WHDFKLQJ� DQG�
OHDUQLQJ� UHVXOWV�� 7KLV� VWXG�� QRWHG� WKH�
SURFHVV� IURP� 3UHSDUDWLRQ� IRU� %/�WR�
%/� LPSOHPHQWDWLRQ� DQG� HYDOXDWLRQ�
WR� UHFRPPHQG� ZD�V� WR� DSSO�� %/� WR�
improve�the�e�ectiveness�of�the�English�

SURJUDP� LQ���VFKRRO� LQ�SDUWLFXODU��7KLV�
ZLOO�EH�RI�JUHDW�LPSRUWDQFH�WR�VFKRROV�LQ�
VHDUFK�RI� D�ZD�� WR�DSSO��%/� LQ�VLPLODU�
FLUFXPVWDQFHV�

,,���KHRUHWLFDO�EDFNJURX�G

�FFRUGLQJ�WR�WKH�2[IRUG�'LFWLRQDU���
%OHQGHG�OHDUQLQJ�LV�D�VW�OH�RI�HGXFDWLRQ�LQ�
ZKLFK� VWXGHQWV� OHDUQ� YLD� HOHFWURQLF� DQG�
RQOLQH�PHGLD� DV�ZHOO� DV� WUDGLWLRQDO� IDFH�
WR�IDFH�WHDFKLQJ��0DQ��RWKHU�QDPHV��VXFK�
DV� K�EULG� OHDUQLQJ�� WHFKQRORJ��PHGLDWHG�
LQVWUXFWLRQ��ZHE�HQKDQFHG� LQVWUXFWLRQ��RU�
PL[HG�PRGH�LQVWUXFWLRQ��FDQ�EH�NQRZQ�DV�
EOHQGHG�OHDUQLQJ��:KDWHYHU�LWV�QDPH�LV��LW�
KDV�WZR�PDLQ�FKDUDFWHULVWLFV��7KH�SK�VLFDO�
SUHVHQFH�RI�ERWK�WHDFKHU�DQG�VWXGHQW�DQG�
VRPH� HOHPHQWV� RI� VWXGHQW� FRQWURO� RYHU�
WLPH��SODFH��SDWK��RU�SDFH��

%OHQGHG� OHDUQLQJ� KDV� VL[� W�SLFDO�
W�SHV��NQRZQ�DV�

�� )DFH�WR�IDFH�� 7KLV� GULYHU� LV�
FORVHVW�WR�D�W�SLFDO�VFKRRO�VWUXFWXUH�ZKHUH�
OHDUQLQJ� WDNHV� SODFH� LQ� FODVV�� DQG� RQO��
FHUWDLQ�VWXGHQWV�LQ�WKH�FODVV�FDQ�SDUWLFLSDWH�
LQ� VRPH� IRUP� RI� EOHQGHG� OHDUQLQJ�� ,Q�
WKLV� GULYHU� DSSURDFK�� VWXGHQWV� ZKR� DUH�
VWUXJJOLQJ� RU� ZRUNLQJ� DERYH� WKHLU� JUDGH�
OHYHO�FDQ�SURJUHVV�DW�WKHLU�RZQ�SDFH�XVLQJ�
WHFKQRORJ��LQ�WKH�FODVVURRP��

�� 5RWDWLRQ�� 7KLV� GULYHU� DOORZV�
students�to�rotate�between�di�erent�stations�
on� a� �xed� schedule� -� either� working�
RQOLQH�RU�VSHQGLQJ�IDFH�WR�IDFH�WLPH�ZLWK�
WKH�WHDFKHU��7KH�URWDWLRQDO�PRGHO�LV�PRUH�
ZLGHO��XVHG�LQ�HOHPHQWDU��VFKRROV�ZKHUH�
�RXQJ� NLGV� QHHG� WR� EH� FRQVWDQWO�� WDNHQ�
FDUH�RI�E��WHDFKHUV�

�� )OH��� :LWK� WKLV� DSSURDFK�� WKH�
PDWHULDO�LV�SULPDULO��GHOLYHUHG�RQOLQH��DQG�
OHDUQLQJ�LV�SULPDULO��VHOI�JXLGHG��7HDFKHUV�
DUH� SUHVHQW� WR�SURYLGH� RQ�VLWH� VXSSRUW� DV�
QHHGHG�� EXW� VWXGHQWV� LQGHSHQGHQWO�� OHDUQ�
DQG� SUDFWLFH� QHZ� FRQFHSWV� LQ� D� GLJLWDO�
HQYLURQPHQW�
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�� 2QOLQH� ODE�� ,Q� WKLV� DSSURDFK��
VWXGHQWV�OHDUQ�HQWLUHO��RQOLQH�ZLWK�RQOLQH�
WHDFKHUV��EXW�WKH��KDYH�WR�EH�SUHVHQW�DW�D�
GHGLFDWHG�FRPSXWHU�ODE�WR�FRPSOHWH�WKHLU�
FRXUVHZRUN�� 7KLV� GULYHU� LV� VXLWDEOH� IRU�
VFKRROV�ZLWK�QRW�HQRXJK�WHDFKHUV�

��6HOI�EOHQG��7KH� VHOI�EOHQG�PRGHO�
RI� EOHQGHG� OHDUQLQJ� VXLWV� KLJKO�� VHOI�
PRWLYDWHG� VWXGHQWV� EHFDXVH� LW� JLYHV�
VWXGHQWV� WKH� RSSRUWXQLW�� WR� WDNH� FODVVHV�
beyond� what� is� already� o�ered� at� their�
VFKRRO� ZKLOH� VWLOO� DWWHQGLQJ� D� WUDGLWLRQDO�
VFKRRO�HQYLURQPHQW�

�� 2QOLQH� G�LYH��� 7KLV� GULYHU� LV� DW�
WKH� RSSRVLWH� HQG� RI� WKH� VSHFWUXP� IURP�
IDFH�WR�IDFH�GULYHU��,Q�WKLV�IRUP��VWXGHQWV�
ZRUN� UHPRWHO��� DQG�PDWHULDO� LV�SULPDULO��
GHOLYHUHG�YLD�DQ�RQOLQH�SODWIRUP��IDFH�WR�
IDFH�FKHFN�LQV�DUH�RSWLRQDO�

%OHQGHG� OHDUQLQJ�� LQ� ZKDWHYHU� W�SH�
LW� PD�� KDYH�� KDV� EHHQ� SURYHQ� WR� ERRVW�
teaching� and� learning’s� e�ectiveness�
�*DUULVRQ� �� .DQXND�� ������ 3LFFLDQR��
������� *HQHUDOO��� ZKHQ� FRPSDUHG� ZLWK�
IDFH�WR�IDFH�FRXUVHV�� UHVHDUFK�KDV�SRLQWHG�
RXW�WKDW�%/�FDQ�KHOS�LPSURYH�WKH�FKDQFHV�
RI� VWXGHQWV�� VXFFHVV� DQG� VDWLVIDFWLRQ�
�']LXEDQ� DQG� 0RVNDO� ������ ']LXEDQ� HW�
DO�� ������ 0HDQV� HW� DO�� ������ DV� ZHOO� DV�
WKHLU�VHQVH�RI�FRPPXQLW���5RYDL���-RUGDQ��
��������RZHYHU��VR�DV�IRU�%OHQGHG�OHDUQLQJ�
WR�EH�FDUULHG�RXW�VXFFHVVIXOO���VFKRROV�DQG�
LQVWLWXWLRQV� QHHG� WR� SURYLGH� VXSSRUW� IRU�
FRXUVH� UHGHVLJQ� DQG� SODQQLQJ� �0RVNDO�
HW� DO�� ������ 'ULQJXV� DQG� 6HDJXOO� ������
3LFFLDQR�������7�QDQ�HW�DO���������

,,,��5HVHDUFK�PHWKRGRORJ�

������RQWH�W

��VHFRQGDU�� VFKRRO� LV�D�����HDU�ROG�
SULYDWH�VFKRRO�LQ��DQRL�ZLWK������VWXGHQWV�
LQ� 6HFRQGDU�� VWXG�LQJ� ��� FRXUVHV� RI�
(QJOLVK��GLYLGHG�E��OHYHOV�DQG�VWXGHQW�V�DJH�
DQG�FODVV�W�SHV���OWKRXJK�HDFK�FRXUVH�KDV�LWV�
W�SLFDO� FKDUDFWHULVWLFV�DQG�FRPSRQHQWV��WKH�
RYHUDOO�DLP�RI�WKH�(QJOLVK�FRXUVHV�LV�WR�PDNH�

students�pro�cient�enough�to�pass�the�exam�
LQWR� JLIWHG� KLJK�� VFKRROV� DQG� WR� EHFRPH�
e�ective� communicators.� Students� study�
URXJKO�����SHULRGV�RI�(QJOLVK�SHU�ZHHN�DQG�
KDYH�PRQWKO��WHVWV�WR�FKHFN�WKHLU�SURJUHVV�

7KHUH� DUH� ��� 9LHWQDPHVH� DQG� ��
H[SDW�(6/�WHDFKHUV�WHDFKLQJ� WKH�FRXUVHV��
DQG� WKHLU� DYHUDJH� DJH� LV� XQGHU� ���� �OO�
9LHWQDPHVH�WHDFKHUV�DUH�WHFKQRORJ��VPDUW�
DQG� DUH�ZLOOLQJ� WR� WU�� WKHLU� EHVW� WRZDUGV�
WKH�RYHUDOO�DLP�RI�WKH�(QJOLVK�'HSDUWPHQW��
However,�since�this�is�the��rst�year�of�the�
%/�SURMHFW��RQO��9LHWQDPHVH�WHDFKHUV�ZHUH�
LQYROYHG� LQ� WKH� UHVHDUFK� �H[SDW� WHDFKHUV�
ZRXOG�EH�LQYROYHG�LQ�<HDU�7ZR��DFFRUGLQJ�
WR�WKH�3URMHFW�3ODQ���,Q�WKH�ODVW�IHZ��HDUV��
D� VHFRQGDU�� VFKRRO�V� VFKRRO� ERDUG� KDV�
GHFLGHG� WR� XVH� WHFKQRORJ�� DQG� GLJLWDO�
transformation� to� boost� the� e�ectiveness�
RI� WKH� VFKRRO� SURJUDPV� LQ� JHQHUDO� DQG�
RI� WKH� (QJOLVK� SURJUDPV� LQ� SDUWLFXODU��
7KHUHIRUH�� /06� &DQYDV� ZDV� LQWURGXFHG�
WR�WKH�VFKRRO�� DQG� WKHUH�KDV�EHHQ�D�VROLG�
VKLIW�WR�%/�LQ�WKH�ODVW�WZR��HDUV��

�����3�RFHGX�H

7KH�VWXG��WRRN�SODFH�LQ�WKUHH�SKDVHV��
RXWOLQHG�DV�IROORZV�

3KDVH� ��� 3UHSDUDWLR�� �&RXUVH�
EXLOGL�J�D�G�SLORWL�J���HDFKHU�WUDL�L�J�
D�G�6WXGH�WV�WUDL�L�J�

7KH� VFKRRO� SUHSDUHG� IRU� WKH�
LPSOHPHQWDWLRQ�RI�%/�E��

��%XLOGLQJ�D�WDVN�IRUFH�WKDW�LQFOXGHG�
����,7�WR�VXSSRUW�/06�DQG�LQIUDVWUXFWXUH��
����0HPEHUV�RI�VFKRRO�ERDUGV�DQG��HDGV�
RI� 'HSDUWPHQWV� WR� FDUU�� RXW� WUDLQLQJ� WR�
WHDFKHUV� RI� (QJOLVK� DQG� VWXGHQWV� DERXW�
%/�� ���� 5HSUHVHQWDWLYHV� RI� KRPHURRP�
WHDFKHUV� WR� FRPPXQLFDWH� WR� SDUHQWV� DQG�
VWXGHQWV�DERXW�WKH�SURFHVV�RI�FDUU�LQJ�RXW�
%/�LQ�WHDFKLQJ�DQG�OHDUQLQJ�

��%XLOG�VDPSOH�FRXUVHV�RQ�/06�DQG�
FUHDWH� JXLGHOLQHV� IRU� (QJOLVK� WHDFKHUV� WR�
EXLOG�WKH�VDPH�FRQWHQW�
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��3LORW�WKH�FRXUVHV�ZLWK�WHDFKHUV�DQG�
VWXGHQWV�WR�HQVXUH�WKH�FRXUVH�VWUXFWXUH�DQG�
FRQWHQW�VXLW�WKHP�

�� &DUU�LQJ� RXW� RQH� LQLWLDO� WUDLQLQJ�
ZRUNVKRS�WR�WHDFKHUV�RQ�%/�PHWKRGRORJ��

�� (QFRXUDJLQJ� WHDFKHUV� WR� WUDLQ�
VWXGHQWV�RQ�KRZ�WR�PDNH�XVH�RI�/06�DQG�
how�to�BL�e�ectively.

3KDVH� ��� ,PSOHPH�WDWLR��
�&ODVVURRP� REVHUYDWLR��� 6WXGH�WV��
VXUYH��� �HDFKHUV�� VXUYH��� �D�DJHUV��
VXUYH��� D�G� �HSDUWPH�W� PHHWL�J�
REVHUYDWLR��

3KDVH� �� ZLWQHVVHG� WKH� DFWXDO�
LPSOHPHQWDWLRQ� RI� %/� LQ� �� VFKRRO��
%OHQGHG�OHVVRQV�ZHUH�FDUULHG�RXW�LQ�HYHU��
JUDGH��(YHU��VWXGHQW�JRW�DFFHVV�WR�WKH�/06�
system� to� �nd� materials,� do� homework,�
DQG� FRPPXQLFDWH� ZLWK� WKHLU� WHDFKHU� IRU�
RQOLQH�OHDUQLQJ��,Q�FODVV��WKH��KDG�DW�OHDVW�
��EOHQGHG�OHVVRQ��ZHHN�ZLWK�WKHLU�WHDFKHU�
DQG�ZHUH�REVHUYHG�E��VFKRRO�ERDUGV��

'DWD� IRU� WKH� ,PSOHPHQWDWLRQ�SKDVH�
ZDV� JDWKHUHG� DORQJ� WKH� ZD��� �IWHU� D�
PRQWK�RI� H[SHULHQFLQJ� EOHQGHG� OHDUQLQJ��
����� VWXGHQWV� SDUWLFLSDWHG� LQ� D� VXUYH��
WR� H[SUHVV� WKHLU� RSLQLRQV� WRZDUGV� WKH�
FRQWHQW�RI�WKH�/06�DQG�WKH�WHDFKLQJ�DQG�
OHDUQLQJ� DFWLYLWLHV� WKDW� WRRN� SODFH�GXULQJ�
FODVV�WLPH�����9LHWQDPHVH�WHDFKHUV�MRLQHG�
WKH� UHVHDUFK� WR� UHFDOO� WKH� %/� WHDFKLQJ�
H[SHULHQFH�DQG�UHFRPPHQG�ZD�V�WR�EHWWHU�
DSSO�� %/� LQ� WHDFKLQJ� DQG� OHDUQLQJ� DW���
VFKRRO�� 6FKRROERDUGV� ZHUH� DOVR� LQYLWHG�
WR� WKH� UHVHDUFK� WR� VXSSRUW� WKH� UHVHDUFK��
HYDOXDWH� WKH� SURJUDP�� DQG� VXJJHVW�
LPSOLFDWLRQV�IURP�PDQDJHULDO�VWDQGSRLQWV�

5HVHDUFK�WRROV�LQFOXGH�

��6XUYH���7KUHH�VHWV�RI�TXHVWLRQQDLUHV�
ZHUH�GHOLYHUHG�WR�VFKRRO�ERDUGV��WHDFKHUV��
DQG�VWXGHQWV�WR�HYDOXDWH�WKH�WHDFKLQJ�DQG�
OHDUQLQJ� FRQWHQWV� XSORDGHG� RQ�/06�DQG�
WKH� DFWXDO� LPSOHPHQWDWLRQ� RI� %/� GXULQJ�
FODVV�WLPH�

�� /06� REVHUYDWLRQ� DQG� UHVHDUFK��
7KH� UHVHDUFKHU� ORRNHG� DW� WKH� (QJOLVK�
FRXUVHV�XSORDGHG�RQ�/06�&DQYDV�LQ�WHUPV�
RI� VWUXFWXUH� DQG� FRQWHQW� WR� EHQFKPDUN�
ZLWK�WKH�FRPPHQWV�DQG�H[SHFWDWLRQV�IURP�
VWXGHQWV�

�� &ODVV� REVHUYDWLRQ�� 2EVHUYDWLRQ�
ZDV� FDUULHG� RXW� LQ� ��� FODVVHV� WR� VHH�
EOHQGHG� OHDUQLQJ� LQ� LPSOHPHQWDWLRQ��7KH�
observation�checklist� includes��ve�areas,�
IURP� OHVVRQ� REMHFWLYHV� WR� WHDFKLQJ� DQG�
OHDUQLQJ�DFWLYLWLHV��PRGHV�RI�LQWHUDFWLRQV��
DQG�OHVVRQ�RXWFRPHV�

�� ,QWHUYLHZV�� �IWHU� TXHVWLRQQDLUHV�
ZHUH� DQDO�]HG�� �� RSHQ�HQGHG� LQWHUYLHZV�
ZHUH� FRQGXFWHG� ZLWK� VHOHFWHG� VWXGHQWV��
WHDFKHUV�� DQG� VFKRRO� PDQDJHUV� WR� KHOS�
WKH� UHVHDUFKHU� XQGHUVWDQG� PRUH� DERXW�
WKH� LVVXHV�� WKH� UHVXOW� RI� ZKLFK� ZRXOG�
KHOS� WKH� UHVHDUFKHU� WR� PDNH� EHWWHU�
UHFRPPHQGDWLRQV�WR�VXLW�WKHLU�QHHGV�

�� 'HSDUWPHQW�PHHWLQJ� REVHUYDWLRQ��
'XULQJ� WKH� UHVHDUFK�� WKH� UHVHDUFKHU� DOVR�
SDUWLFLSDWHG� LQ� WKH� (QJOLVK� 'HSDUWPHQW�
PHHWLQJ� WR� VHH� KRZ� WHDFKHUV� GLVFXVVHG�
ZD�V�WR�FDUU��RXW�%/�OHVVRQV�DQG�VXSSRUWHG�
HDFK�RWKHU�LQ�LPSOHPHQWLQJ�%/�OHVVRQV��

3KDVH� ��� (YDOXDWLR�� D�G�
5HFRPPH�GDWLR�� ��DWD� D�DO�VLV��
Guidelines�made�into�e�ectiveness)

In�phase�3,�data�from�all��ve�di�erent�
VRXUFHV�LQ�SKDVH���ZDV�DQDO�]HG�WR�SURYLGH�
LQVLJKWV�RQ�WKH�LPSOHPHQWDWLRQ�RI�%/�DW���
VFKRRO��EDVHG�RQ�ZKLFK�UHFRPPHQGDWLRQV�
ZHUH� PDGH�� DQG� JXLGHOLQHV� ZHUH� EXLOW��
6FKRRO��� SXW� WKH� UHFRPPHQGDWLRQV� LQWR�
SUDFWLFH� DQG� XSGDWHG� WKH� UHVHDUFKHU�ZLWK�
results� to� con�rm� the� validity� of� the�
VXJJHVWHG�JXLGHOLQHV�

,���)L�GL�J�D�G�GLVFXVVLR�

�����)LQGLQJV�DQG��HVXOWV

Di�erent� sources� of� data� have�
EHHQ� WKRURXJKO�� DQDO�]HG�� UHYHDOLQJ� WKH�
following��ndings:
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�� 5RWDWLRQ� LV� WKH� VFKRRO�V� PRVW�
SUHIHUUHG� PRGH� RI� %/�� ZLWK� ���� YRWHV�
IURP�VWXGHQWV�DQG�WHDFKHUV��7KLV�LV�DOLJQHG�
ZLWK� WKH� WKHRULHV� DERXW� %/� DW� VFKRROV��
ZKHUH�VWXGHQWV�FDQ�EH�WDNHQ�PRUH�FDUH�RI�
E�� WHDFKHUV� �']LXEDQ� DQG�0RVNDO� ������
']LXEDQ�HW�DO��������

�� 6WXGHQW� VXUYH�� GDWD� VKRZHG� WKDW�
/06� FRXUVHV�� GHVSLWH� WKHLU� IXOO� FRQWHQW��
QHHGHG�WR�EH�FRQWHQW�EDVHG��PRUH�LQWHUHVWLQJ��
DQG�HQJDJLQJ������RI�VWXGHQWV�WKRXJKW�VR���
�V�0RVNDO�HW�DO���������VXJJHVW��WKH�FRXUVH�
VKRXOG�EH�UHGHVLJQHG�WR�EH�PRUH�LQIRJUDSKLF�
DQG�LQVWUXFWLYH�WR�VWXGHQWV�

�� &ODVV� REVHUYDWLRQV�� WHDFKHUV��
VXUYH�V�� DQG� WKH� (QJOLVK� 'HSDUWPHQW�
0HHWLQJ� DJUHHG� WKDW� GHVSLWH� WKH�
WUDLQLQJ� LQ� WKH� 3UHSDUDWLRQ� SKDVH�� %/� LQ�
LPSOHPHQWDWLRQ�UHYHDOHG�LVVXHV�WKDW�QHHG�
WR�EH�UHVROYHG�LPPHGLDWHO��DQG�IUHTXHQWO���
The�situation�is�con�rmed�by�Dringus�and�
6HDJXOO� ������� VR� VFKRROV� FDQ� DSSO��%/�
e�ectively.� Speci�c� training� in� School�
�� LQFOXGHV� %/� PHWKRGRORJ��� ZKLFK� LV�
DSSOLFDEOH�LQ�FODVV��%/�DVVHVVPHQW��DQG�D�
%/�FRPPXQLW��RI�SUDFWLFH�VR�WHDFKHUV�FDQ�
o�er�daily�support�to�each�other.

�� ,QWHUYLHZV� ZLWK� VFKRROERDUGV�
SUHVHQWHG�WKDW�DOWKRXJK�DOO�VFKRRO�ERDUGV�
ZHUH� H[FLWHG� DERXW� WKH� GDWD�� LQFOXGLQJ�
IRUPDWLYH�DQG�VXPPDWLYH�DVVHVVPHQW�GDWD�
WKDW� WKH�/06�FRXOG� H[SRUW�� WKH��QHHG� WR�
EH� WUDLQHG�RQ� KRZ� WR� UHDG�DQG�PDNH� WKH�
EHVW� XVH� RI� GDWD� IRU� GHFLVLRQ�PDNLQJ�
��DOYHUVRQ�HW�DO���������

Considering� these� �ndings,� A�
VFKRRO�V�WDVN�IRUFH�ZRUNHG�WRJHWKHU�WR�WU��
WR�VROYH�DOO�WKH�LVVXHV�WKH�GDWD�SRLQWHG�RXW��
Speci�cally:

�� �Q� XSJUDGHG� YHUVLRQ� RI� /06�
FRQWHQW� ZDV� EXLOW� E�� WKH� �FDGHPLF�
WDVNIRUFH�� HQVXULQJ� WKH� FRXUVH� IRFXVHG�
PRUH� RQ� FRQWHQW� DQG� WKH� FRQWHQWV� ZHUH�
SUHVHQWHG� WR� WKH�H[SHFWDWLRQV�RI� WHDFKHUV�
DQG�VWXGHQWV�

�� �� FRPPXQLW�� RI� SUDFWLFHV� ZDV�
IRUPHG� LQ� HDFK� JUDGH� OHYHO� WR� FUHDWH�
FKDQQHOV� IRU� WHDFKHUV� WR� GLVFXVV� DQG�
VXSSRUW� HDFK� RWKHU� ZKLOH� LPSOHPHQWLQJ�
%/�LQ�WKHLU�FODVVHV�

�� �� VHULHV� RI� %/� PHWKRGRORJ��
WUDLQLQJ� ZRUNVKRSV� ZHUH� FDUULHG� RXW�
IRU� WHDFKHUV�� LQFOXGLQJ� VXFK� DUHDV� DV�
6XSSRUWLQJ� VWXGHQWV� WR� XWLOL]H� RQOLQH�
PDWHULDOV�WR�SUHSDUH�DKHDG�IRU�WKH�OHVVRQV��
�RZ� WR� VZLWFK� PRGHV� EHWZHHQ� RQOLQH�
WHDFKLQJ� DQG� IDFH�WR�IDFH� WHDFKLQJ��
DQG� 0DNLQJ� HYLGHQFH�EDVHG� WHDFKLQJ�
GHFLVLRQV�YLD�IRUPDWLYH�DVVHVVPHQW�GDWD�

����GDWD�DQDO�VLV�WUDLQLQJ�ZRUNVKRS�
ZDV�FDUULHG�RXW�IRU�VFKRRO�ERDUGV�VR�WKH��
NQHZ�KRZ�WR�DQDO�]H�GDWD�DQG�VHH�WUHQGV�
LQ� UHSRUWV�� EDVHG� RQ� ZKLFK� WKH�� FRXOG�
PDNH�GHFLVLRQV�DW�WKH�PDQDJHULDO�OHYHO�

:KHQ� DOO� WKHVH� PHDVXUHV� ZHUH�
LPSOHPHQWHG�� WKH� VFKRRO�DQG� WKH�(QJOLVK�
'HSDUWPHQW�ZHUH�GHOLJKWHG��(QJOLVK�VFRUHV�
LQ�HDFK�JUDGH�OHYHO� H[SHULHQFHG�D� ULVH�RI�
����������RQ�DYHUDJH��HVSHFLDOO��ZLWK�*UDGH�
��� WKHLU� DYHUDJH� VFRUH� LQWR� KLJK� VFKRRO�
ZDV�������ZKLOH� WKH�WDUJHW� VFRUH�ZDV�MXVW�
������ (QJOLVK� WHDFKHU�V� VDWLVIDFWLRQ� UDWH�
ZLWK�SURIHVVLRQDO�GHYHORSPHQW�LQ�(QJOLVK�
'HSDUWPHQW�LQFUHDVHG�E������IURP���WR���
RQ�D�VFDOH�RI����ZKLOH�VWXGHQWV��VDWLVIDFWLRQ�
UDWH�UHDFKHG�����DQG�SDUHQWV��VDWLVIDFWLRQ�
UDWH� UHDFKHG����� LQ� WKH� VHPHVWHU� VXUYH��
DERXW� WKH� (QJOLVK� VXEMHFW�� ,QWHUHVWLQJO���
DOWKRXJK�WKLV�KDG�QRW�EHHQ�LQFOXGHG�LQ�WKH�
RULJLQDO�SODQ������RI�DOO�(QJOLVK�WHDFKHUV�
FRPSOHWHG� WKHLU� ,QGLYLGXDO� 3URIHVVLRQDO�
'HYHORSPHQW��7KLV�LV�WKH�UHVXOW�RI�ZDQWLQJ�
WR�OHDUQ�PRUH�DERXW�%/�WR�VHUYH�WKHLU�ZRUN�
DQG�JHW�WKH�FKDQFH�WR�EH�WUDLQHG�DERXW�LW�

������LVFXVVLRQ

9LD�WKH�WKUHH�SKDVHV�IURP�SUHSDULQJ�
WR� LPSOHPHQWLQJ� DQG� HYDOXDWLQJ� KRZ�
%OHQGHG�OHDUQLQJ�ZDV�XVHG�WR�LQFUHDVH�WKH�
e�ectiveness� of� the�English� programs� at�
��6HFRQGDU��VFKRRO��LW�ZDV�UHFRPPHQGHG�



��

WKDW�D�EOHQGHG�OHDUQLQJ�(/7�SURJUDP�ZDV�
proved�e�ective�when:

�� 7KH�/06� OHVVRQV�ZHUH� FRQWHQW� ��
IRFXVHG��WKH�FRQWHQWV�QHHG�WR�EH�HQJDJLQJ�
DQG�PHDQLQJIXO�

��7KHUH�LV�D�PHFKDQLVP�WR�FRRUGLQDWH�
DQG� FRQWURO� WKH� WHDFKLQJ� DQG� OHDUQLQJ�
TXDOLW���DV�VXJJHVWHG�LQ�WKLV�GLDJUDP�

����FRPPXQLW�� RI�SUDFWLFHV�VKRXOG�
EH� IRXQGHG�DW� WKH�JUDGH� OHYHO� WR� FUHDWH�D�
SODWIRUP�IRU�WHDFKHUV�WR�VXSSRUW�HDFK�RWKHU�
LQ� WKH� GD��WR�GD�� LPSOHPHQWDWLRQ� RI� %/�
WHDFKLQJ�DQG�OHDUQLQJ�

��7HDFKHUV�WKRURXJKO��WUDLQHG�DERXW�
WKH�%/�PRGHO�DQG�NQHZ�KRZ� WR�SODQ�WKH�
OHVVRQV�DFFRUGLQJO�

�� 7HDFKHUV� DQG� SURJUDP� PDQDJHUV�
PDGH�XVH�RI�/06�4XL]�IRU�IRUPDWLYH�DQG�
VXPPDWLYH� DVVHVVPHQW�� EDVHG� RQ� ZKLFK�
WHDFKLQJ�GHFLVLRQV�ZHUH�PDGH�

�� 7HDFKHUV� DQG� VWXGHQWV� XWLOL]HG�
coaching�and�tutoring�practice�and�o�ered�
opportunities�for�feedback�and�re�ection.

������LPLWDWLRQV

7KH�ZKROH�SURFHVV�RI� WKLV� UHVHDUFK�
ZDV� WDNHQ� EHFDXVH� RI� WKH� GHFLVLRQ� DQG�
GHGLFDWLRQ� RI��� VFKRRO�PDQDJHUV�� WDNLQJ�
LQWR� FRQVLGHUDWLRQ� WKDW� %/� QHHGHG� WR�
EH� LPSOHPHQWHG� IRU� TXDOLW�� FRQWURO��
7KH� UHVHDUFK� ZRXOG� KDYH� EHHQ� PRUH�
YDOLG� LI� WKHUH� KDG� EHHQ� D� VHOI�HYDOXDWLRQ�
FKHFNOLVW� DQG� TXHVWLRQQDLUH� WR� LGHQWLI��
DOO� VWDNHKROGHUV�� UHDGLQHVV� IRU� EOHQGHG�

OHDUQLQJ� EHIRUH� SKDVH� ��� 7KDW� ZRXOG�
KDYH� HQKDQFHG� FRPPXQLFDWLRQ� DPRQJ�
VWDNHKROGHUV� ZKHQ� LPSOHPHQWLQJ� %/� LQ�
SKDVH���

���&R�FOXVLR�

7KH� EOHQGHG� OHDUQLQJ� DSSURDFK�
KDV� EHHQ� RQ� WKH� ULVH�� VXSSRUWLQJ� PDQ��
ODQJXDJH� WHDFKLQJ� SURJUDPV� ZRUOGZLGH�
with�the�ease,��exibility,�and�accessibility�
RI� WHFKQRORJ�� ��GDV� �� %DNLU�� ������
*UJXURYLF�� ������ *KD]L]DGHK� ��
)DWHPLSRXU���������7KH�VWXG��VKRZV�WKDW�
WKH�DSSURDFK�KDV�EHHQ�SOD�LQJ�D�YLWDO�UROH�
LQ� WKH� GLJLWDO� WUDQVIRUPDWLRQ� RI���VFKRRO�
LQ�WKH�(QJOLVK�'HSDUWPHQW��SURYLGHG�WKDW�
D� FRQWHQW�EDVHG� /06� ZDV� LQ� SODFH� DQG�
DOO�VWDNHKROGHUV��LQFOXGLQJ�VFKRRO�ERDUGV��
WHDFKHUV�� DQG�VWXGHQWV��ZHUH�ZHOO�WUDLQHG�
DERXW� WKH� %/� DSSURDFK�� WHFKQRORJ��� DQG�
GDWD�GULYHQ�GHFLVLRQ�PDNLQJ��

%OHQGHG� OHDUQLQJ�ZLOO�EH� LPSDFWIXO�
LQ� .��� HGXFDWLRQ�� VR� WKH� ZKROH�
OHDUQLQJ� SURFHVV� IURP� 3UHSDUDWLRQ� WR�
,PSOHPHQWDWLRQ� DQG� (YDOXDWLRQ� DW� ��
6HFRQGDU��VFKRRO�LV�D�FDVH�ZRUWK�YLHZLQJ�
IRU�RWKHU� VFKRROV�VHDUFKLQJ� IRU�D�PHWKRG�
WKDW�FDQ�FRPELQH�ERWK�RQOLQH�DQG�IDFH�WR�
IDFH�OHDUQLQJ��

5HIH�HQFHV

����� �GDV��'�����%DNLU����� ��������:ULWLQJ�

di�culties�and�new�solutions:�blended�

OHDUQLQJ� DV� DQ� DSSURDFK� WR� LPSURYH�

ZULWLQJ�DELOLWLHV��International�Journal�

of�Humanities�and�Social�Science,�3(9)��

���������

����� 'ULQJXV�� /�� 3��� �� ��� %�� 6HDJXOO��

(2015).�A��ve-year�study�of�sustaining�

EOHQGHG�OHDUQLQJ�LQLWLDWLYHV�WR�HQKDQFH�

DFDGHPLF� HQJDJHPHQW� LQ� FRPSXWHU�

DQG� LQIRUPDWLRQ� VFLHQFHV� FDPSXV�

FRXUVHV��,Q�%OHQGHG�OHDUQLQJ��5HVHDUFK�

SHUVSHFWLYHV�� 9RO�� ��� (GLWHG� E�� ���

*�� 3LFFLDQR�� &�� '�� ']LXEDQ�� DQG� &��

5�� *UDKDP�� ��������� 1HZ� <RUN��

5RXWOHGJH�
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Tóm�tắt:�Kể�từ�khi�được�đề�cập�lần�đầu�tiên�trong�hội�thảo�EPIC�năm�1999,�thuật�ngữ�

Dạy�học�kết�hợp�(BL)�ngày�càng�trở�nên�phổ�biến�trong�ngành�giáo�dục,�đ�c�biệt�trong�thời�

kỳ�Covid�2019.�Các�nhà�nghiên�cứu�về�Dạy�học�kết�hợp�đã�chỉ�ra�rằng�khi�kết�hợp�dạy�học�

trực�tuyến�với�dạy�học�trực�tiếp,�hình�thức�giảng�dạy�kết�hợp�có�thể�tối�ưu�hiệu�quả�của�cả�

hai�phương�pháp.�Nhờ�có�sự�hỗ�trợ�linh�hoạt�và�tiện�lợi�của�công�nghệ�thông�tin,�dạy�học�

kết�hợp�đã�khiến�cho�việc�dạy�học�cá�nhân�hóa�được�nâng�cấp�hơn�trong�rất�nhiều�chương�

trình�giảng�dạy�ngôn�ngữ�trên�thế�giới�(Adas�&�Bakir,�2013;�Grgurovic,�2011;�Ghazizadeh�&�

Fatemipour,�2017).�Nghiên�cứu�này�được�tiến�hành�với�20�giáo�viên�dạy�tiếng�Anh�và�1000�

học�sinh�tại�một�trường�Trung�học�cơ�sở�ở�Hà�Nội-�nơi�đã�triển�khai�hình�thức�Dạy�học�kết�

hợp�mạnh�mẽ�trong�hai�năm�học�qua.�Bài�báo�này�mô�tả�lại�quá�trình�xây�dựng�chương�trình�

tiếng�Anh�theo�hình�thức�dạy�học�kết�hợp�trên�nền�tảng�hỗ�trợ�giảng�dạy�LMS�và�những�hiệu�

quả�tích�cực�mà�hình�thức�dạy�học�kết�hợp�mang�lại�cho�chương�trình�giảng�dạy�Tiếng�Anh�
của�nhà�trường.�Nghiên�cứu�chỉ�ra�rằng:�một�chương�trình�dạy�tiếng�Anh�theo�hình�thức�Dạy�

học�kết�hợp�sẽ�hiệu�quả�khi�(i)�các�bài�học�trên�LMS�tập�trung�nhiều�vào�nội�dung�môn�học;�

(ii)�giáo�viên�được�đào�tạo�kỹ�càng�về��mô�hình�Dạy�học�kết�hợp�và�biết�cách�soạn�giáo�án�

theo�mô�hình;�(iii)�giáo�viên�và�các�cán�bộ�quản�lý�trong�trường�biết�cách�sử�dụng�các�dữ�

liệu�kiểm�tra�trên�hệ�thống�hỗ�trợ�học�tập�LMS�để�đưa�ra�các�quyết�định�giáo�dục�trong�nhà�

trường�và�(iv)�có�các�hình�thức�hướng�dẫn/�đào�tạo�giáo�viên�và�học�sinh�biết�cách�đưa�phản�

biện�và�tự�rút�kinh�nghiệm�trong�quá�trình�dạy�và�học�theo�hình�thức�dạy�học�kết�hợp.�Nghiên�

cứu�này�sẽ�mang�lại�giá�trị�cho�các�trường�và�các�khoa�Tiếng�Anh�đang�tìm�kiếm�giải�pháp�

về�dạy�học�kết�hợp�để�nâng�cao�hiệu�quả�chương�trình�giảng�dạy�Tiếng�Anh�tại�cơ�sở�mình.

Từ�khóa:�Dạy�học�kết�hợp,�đào�tạo�giáo�viên,�dạy�và�học�tiếng�Anh,�hệ�thống�quản�lý�học�tập�

(LMS),�phát�triển�chuyên�môn.
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