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�EVW�DFW�� Critical� thinking� has� been� acknowledged� as� one� of� the� key� competencies�
essential� for�all� students� in� the�21st� century.�Pro�ciency� in� this�crucial� skill� signi�cantly�
in�uences�how�well�students�prepare�for�their�careers�in�the�competitive�global�environment�
of�the�tourism�industry.�That�is�why,�at�the�Faculty�of�Tourism,�Hanoi�Open�University,�we�
recognize� the�great�importance�of� fostering� this�skill�among�our�students.�We�consistently�
incorporate�relevant�critical� thinking�activities�into�our�lessons�on�various�subjects�in�our�
training� program.� As� the� faculty’s� English� lecturers,� the� researchers� have� noticed� many�
bene�ts�of�this�integration�in�our�English�classrooms.�However,�understanding�our�students’�
perceptions� of� these� advantages� should� help� con�rm� the� expected� outcomes.�As� a� result,�
we� decided� to� apply� critical� thinking� activities� throughout� 14� English� lessons� with� clear�
objectives,� then� tracked� down�our� students’�perceptions�of� the� bene�ts�of� this� integration�
via�a�survey�at� the�end�of� the�course.�The�results�underscored�that�it�helped�them�not�only�
improve�their�English�pro�ciency�but�also�enhance�their�soft�skills.

.H��R�GV��critical�thinking,�tourism�industry,�integration,�survey,�English�pro�ciency,�soft�skills.

���DQRL�2SHQ�8QLYHUVLW�

,��,�WURGXFWLR�

7KH�8QLWHG�1DWLRQV�:RUOG�7RXULVP�
2UJDQL]DWLRQ� KLJKOLJKWV� WKDW� PRGHUQ�
WRXULVP� LV� GHHSO�� FRQQHFWHG� WR� JOREDO�
SURJUHVV� DQG� LQFOXGHV� D� JURZLQJ� UDQJH�
RI� GHVWLQDWLRQV�� 7R� VWD�� FRPSHWLWLYH� LQ�
WKLV� HYROYLQJ� LQGXVWU��� VWXGHQWV� PXVW�
GHYHORS� HVVHQWLDO� ��VW�FHQWXU�� VNLOOV��
FDWHJRUL]HG� LQWR�OHDUQLQJ�DQG�LQQRYDWLRQ��
GLJLWDO� OLWHUDF��� DQG� FDUHHU� DQG� OLIH�
VNLOOV�� �PRQJ� WKHVH�� FULWLFDO� WKLQNLQJ�
�&7�� LV� FUXFLDO�� DORQJ� ZLWK� SUREOHP�
VROYLQJ�� FRPPXQLFDWLRQ�� FROODERUDWLRQ��

FUHDWLYLW���DQG�LQQRYDWLRQ��5HFRJQL]LQJ�LWV�
LPSRUWDQFH��PDQ��XQLYHUVLWLHV�HPSKDVL]H�
&7� DV� YLWDO� IRU� FDUHHU� VXFFHVV� �/OR�G���
%DKU�� ������ ,YOHY� HW� DO��� ������� �DQRL�
2SHQ� 8QLYHUVLW��V� )DFXOW�� RI� 7RXULVP�
DLPV�WR� WUDLQ�KLJKO�� VNLOOHG�SURIHVVLRQDOV�
WR�PHHW�JOREDO�GHPDQGV��IRFXVLQJ�VWURQJO��
RQ� &7� LQ� KRVSLWDOLW�� DQG� WUDYHO� VHUYLFH�
PDQDJHPHQW� SURJUDPV�� *LYHQ� (QJOLVK�V�
UROH� DV� WKH� GRPLQDQW� JOREDO� ODQJXDJH��
HQKDQFLQJ� &7� VNLOOV� DORQJVLGH� (QJOLVK�
pro�ciency�is�a�key�objective�in�language�
HGXFDWLRQ�� 'HVSLWH� LQWHJUDWLQJ� &7� LQWR�
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WKH� (QJOLVK� FXUULFXOXP�� UHVHDUFK� RQ� LWV�
speci�c� bene�ts� for� students� is� lacking.�
To��ll�this�gap,�a�research�team�conducted�
DFWLRQ�UHVHDUFK�ZLWK�D�FODVV�RI�(QJOLVK�IRU�
WRXULVP�VWXGHQWV��DLPLQJ�IRU�D�SUHOLPLQDU��
DVVHVVPHQW�EHIRUH�PRUH�H[WHQVLYH�VWXGLHV��
7KH�LQYHVWLJDWLRQ�IRFXVHG�RQ�WZR�SULPDU��
TXHVWLRQV�

1.� What� bene�ts� have� the� students�
experienced� in� their� English� course� for�
tourism� integrated� with� critical� thinking�
activities?�

2�� What� critical-thinking� activities�
do�our�students�prefer?

,,���KHRUHWLFDO�EDVLV�

2.1.�De�nition�of�critical�thinking�

7KH� 2[IRUG� /HDUQHU� 'LFWLRQDU��
de�nes� critical� thinking� (CT)� as� the�
SURFHVV�RI�DQDO�]LQJ�LQIRUPDWLRQ�WR�PDNH�
ORJLFDO� GHFLVLRQV� DERXW� LWV� WUXWKIXOQHVV��
5HVHDUFK� RQ�&7�� GDWLQJ� EDFN� WR� WKH� ODWH�
��WK�FHQWXU���UHYHDOV�GLYHUVH�SHUVSHFWLYHV�
on�its�de�nition.�Traditionally,�CT�is�seen�
DV�D�EURDG�VNLOO�IRU�LQWHUSUHWLQJ�LQIRUPDWLRQ�
DQG� VROYLQJ� SUREOHPV� DFURVV� YDULRXV�
�elds�(McMillan,�1987;�Pascarella,�1989).�
0F3HFN� ������� ������ DUJXHG� WKDW�&7� LV�
RIWHQ�OLPLWHG�WR�DQDO�]LQJ�DUJXPHQWV��EXW�
LW� DFWXDOO�� H[WHQGV� WR� SUDFWLFDO� DFWLYLWLHV�
like�managing��nances�and�playing�games.�
Scriven�and�Paul�(1987)�de�ned�CT�as�a�
GLVFLSOLQHG� LQWHOOHFWXDO�SURFHVV� LQYROYLQJ�
FRQFHSWXDOL]DWLRQ�� DSSOLFDWLRQ�� DQDO�VLV��
V�QWKHVLV�� DQG� HYDOXDWLRQ� RI� LQIRUPDWLRQ�
IURP� YDULRXV� VRXUFHV�� HVVHQWLDO� IRU�
JXLGLQJ�EHOLHIV�DQG�DFWLRQV��6RPH�VFKRODUV�
FKDOOHQJH�WKH�FRQYHQWLRQDO�YLHZ�RI�&7�DV�
D� JHQHUDO� VNLOO�� .XQFHO� ������� SURSRVHG�
WKDW� &7� UHIHUV� WR� WZR� GLVWLQFW� FRQFHSWV��
domain-speci�c� expertise� developed�
WKURXJK� SUDFWLFH�� ZKLFK� LV� QRW� HDVLO��
transferable� across��elds,�and�a��nite�set�
of�speci�c�reasoning�skills.�For�example,�
CT� in� veterinary� medicine� di�ers� from�
WKDW� QHHGHG� LQ� UHVWDXUDQW� PDQDJHPHQW��

.XQFHO� VXJJHVWHG� WKDW� FROOHJH� HGXFDWLRQ�
should� emphasize� both� domain-speci�c�
H[SHUWLVH�DQG�JHQHUDO�&7�VNLOOV�� ,Q�������
WKH� :RUOG� (FRQRPLF� )RUXP� UHFRJQL]HG�
&7�DV�RQH�RI�WKH����HVVHQWLDO���VW�FHQWXU��
skills,�de�ning�it�as�thoughtful�and�logical�
GHOLEHUDWLRQ� DLPHG� DW� IRUPLQJ� EHOLHIV�
RU� DFWLRQV�� ,W� LQYROYHV� DQDO�]LQJ� IDFWV��
RUJDQL]LQJ� LGHDV�� MXVWLI�LQJ� SHUVSHFWLYHV��
PDNLQJ� FRPSDULVRQV�� GUDZLQJ�
FRQFOXVLRQV�� HYDOXDWLQJ� DUJXPHQWV�� DQG�
solving�problems�e�ectively.

,Q� VXPPDU��� ZKLOH� &7� LV� ZLGHO��
regarded� as� a� crucial� skill,� its� de�nition�
DQG� VFRSH� DUH� HYROYLQJ�� ,W� HQFRPSDVVHV�
ERWK� JHQHUDO� UHDVRQLQJ� DELOLWLHV� DQG�
domain-speci�c� expertise,� essential� for�
e�ective� decision-making� and� problem-
VROYLQJ�LQ�YDULRXV�FRQWH[WV�

2.2.�Bene�ts�of�critical�thinking�for�
()��WRX�LVP�VWXGHQWV

&ULWLFDO� 7KLQNLQJ� �&7�� LV�
IXQGDPHQWDO� WR� DFTXLULQJ� NQRZOHGJH�
DQG� VKRXOG� EH� D� IRXQGDWLRQDO� DSSURDFK�
LQ�HGXFDWLRQ� �,�HU��������� ,W� LV� FUXFLDO� IRU�
VWXGHQWV� DV� WKH�� GHYHORS� LQWHOOHFWXDOO��
DQG� SURIHVVLRQDOO��� HQDEOLQJ� WKHP� WR�
con�dently�enter� the�world.� CT� enhances�
HQJDJHPHQW� DQG� ODQJXDJH� SURGXFWLRQ�� DV�
language� pro�ciency� facilitates� deeper�
XQGHUVWDQGLQJ� DQG� LQTXLU�� �'DYLGVRQ� ��
'XQKDP�� ������� �FFRUGLQJ� WR� 0RKDQ�
DQG� /R� �������� ODQJXDJH� DFTXLVLWLRQ�
VXSSRUWV� WKH� GHYHORSPHQW� RI� GLVFLSOLQH�
speci�c� knowledge� by� providing� access�
WR� WKHRULHV� DQG� IDFWXDO� LQIRUPDWLRQ�� &7�
DLGV�LQ�ODQJXDJH�DFTXLVLWLRQ�E��SURPRWLQJ�
VWUDWHJLF� HYDOXDWLRQ� DQG� V�QWKHVLV� RI� QHZ�
OLQJXLVWLF� LQSXW� �6KLUNKDQL� �� )DKLP��
������� 6WXGLHV� VKRZ� WKDW� ()/� VWXGHQWV�
XVLQJ� KLJKHU� OHYHOV� RI� &7� DOVR� HPSOR��
PRUH� PHWDFRJQLWLYH� VWUDWHJLHV�� VXFK� DV�
FRPSUHKHQVLRQ� PRQLWRULQJ� �;X�� �������
,Q�D�JOREDOL]HG�ZRUOG��&7�HTXLSV�VWXGHQWV�
ZLWK� WKH�VNLOOV�QHHGHG� WR�QDYLJDWH�GLYHUVH�
FXOWXUDO� LQWHUDFWLRQV� DQG� FRPSOH[�
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LQIRUPDWLRQ� LQ� (QJOLVK� �%URZQH� ��
)UHHPDQ�� ������� /DQJXDJH� GHYHORSPHQW�
and�CT�are� interlinked;�e�ective� teaching�
IRVWHUV�ERWK�FRPSHWHQFLHV��FUHDWLQJ�D�F�FOH�
RI� PXWXDO� UHLQIRUFHPHQW� �/LSPDQ�� ������
<HR���������&7�HQDEOHV�GHHSHU�OHDUQLQJ�DQG�
SUDFWLFDO�DSSOLFDWLRQ�RI�NQRZOHGJH�LQ�UHDO�
ZRUOG� FRQWH[WV�� HQKDQFLQJ� SURIHVVLRQDO�
GHYHORSPHQW� ��DOSHUQ�� ������ /LX� HW� DO���
�������,W�HPSRZHUV�LQGLYLGXDOV�WR�JHQHUDWH�
LQQRYDWLYH� SUREOHP�VROYLQJ� DSSURDFKHV��
UHFRJQL]H� WKHRUHWLFDO� FRQQHFWLRQV�� DQG�
FRQVWUXFW�ZHOO�VXSSRUWHG�DUJXPHQWV��&RRN�
�� :ROYHUWRQ�� ������� �� ODFN� RI� &7� FDQ�
lead� to� signi�cant�errors,�underscoring� its�
LPSRUWDQFH�IRU�OHDGHUVKLS�UROHV��,QXL�HW�DO���
�������,Q�VHFWRUV�OLNH�KRVSLWDOLW��DQG�WRXULVP��
&7�LV�HVVHQWLDO�IRU�QDYLJDWLQJ�FRPSOH[LW���
PDNLQJ� LQIRUPHG�GHFLVLRQV�� DQG� IRVWHULQJ�
LQQRYDWLRQ� �0D�EXUU����6ZDQJHU���������
7KH� LQGXVWU��V� UDSLG� FKDQJHV� DQG� GLYHUVH�
VHUYLFH� VHFWRUV� GHPDQG� PDQDJHUV� ZLWK�
DGDSWDEOH�� FURVV�FXOWXUDO� VNLOOV� VXSSRUWHG�
E�� FUHDWLYLW�� DQG� FULWLFDO� WKLQNLQJ� �:LONV�
�� �HPVZRUWK�� ������� ,QWHJUDWLQJ� &7�
activities� into� EFL� classrooms� bene�ts�
VWXGHQWV�LQ�WKHLU�ODQJXDJH�VWXGLHV�DQG�IXWXUH�
FDUHHUV��SDUWLFXODUO�� LQ� WKH� WRXULVP�VHFWRU��
E��SUHSDULQJ�WKHP�IRU�VXFFHVV�LQ�D�G�QDPLF�
SURIHVVLRQDO� HQYLURQPHQW� �5D�ERXOG� ��
:LONLQV��������

�OO� LQ� DOO�� IRU� VWXGHQWV�� HVSHFLDOO��
WRXULVP� RQHV�� LQWHJUDWLQJ� &7� DFWLYLWLHV�
into�EFL�classrooms�can�bene�t�students�
LQ� WKHLU� (/7� VWXG�� DQG� IXWXUH� FDUHHU�
GHYHORSPHQW��

�������LWLFDO� WKLQNLQJ�DFWLYLWLHV� IR��
()��FODVVHV

,QWHJUDWLQJ� FULWLFDO� WKLQNLQJ� �&7��
DFWLYLWLHV� LQWR� (QJOLVK� OHVVRQV� FDQ� EH�
adapted�to�meet�speci�c�lesson�content�and�
REMHFWLYHV��7KH������ERRNOHW��Cambridge�
Life� Competencies� Framework:� Critical�
Thinking� E�� &DPEULGJH� 8QLYHUVLW��
3UHVV�� LV� D� XVHIXO� UHVRXUFH� IRU� ()/�
WHDFKHUV�� ,W� RXWOLQHV� WKUHH� FRUH� DVSHFWV�

RI� &7�� ���� XQGHUVWDQGLQJ� DQG� DQDO�]LQJ�
LGHDV� DQG� DUJXPHQWV�� ���� HYDOXDWLQJ�
LGHDV� DQG� DUJXPHQWV�� DQG� ���� VROYLQJ�
problems�and�making�decisions.�The��rst�
DVSHFW� LQYROYHV� OHDUQHUV� FDWHJRUL]LQJ�
DQG� DVVHVVLQJ� LQIRUPDWLRQ� WR� LGHQWLI��
SDWWHUQV� DQG� GHHSHQ� XQGHUVWDQGLQJ�� 7KH�
VHFRQG� DVSHFW� IRFXVHV� RQ� HYDOXDWLQJ�
WKH� FUHGLELOLW�� RI� DUJXPHQWV�� KHOSLQJ�
VWXGHQWV�GLVWLQJXLVK�EHWZHHQ�UHOLDEOH�DQG�
TXHVWLRQDEOH�LQIRUPDWLRQ��7KH�WKLUG�DVSHFW�
LQFOXGHV� VNLOOV� OLNH� LGHQWLI�LQJ� LVVXHV��
JDWKHULQJ�GDWD��HYDOXDWLQJ�DOWHUQDWLYHV��DQG�
PDNLQJ� GHFLVLRQV� WR� HQKDQFH� VROXWLRQV��
6LOYHU� ������� UHFRPPHQGV� DSSO�LQJ�
&DPEULGJH�V�VWUDWHJLHV�E��DVNLQJ�IUHTXHQW�
�ZK���� TXHVWLRQV� WR� SURPRWH� DQDO�WLFDO�
WKLQNLQJ� ZLWKRXW� FULWLFLVP�� 2SHQ�HQGHG�
questions� foster� curiosity� and� re�ection,�
OHDGLQJ�WR�GHHSHU�FRJQLWLYH�DELOLWLHV��6LOYHU�
DOVR� VXJJHVWV� XVLQJ� GHEDWHV� DQG� UHDGLQJ�
WDVNV� IRU� HYDOXDWLRQ�� ZKLFK� HQFRXUDJH�
HQJDJLQJ� GLVFXVVLRQV� DQG� FROODERUDWLYH�
LGHD�JHQHUDWLRQ��6KDEELU��������KLJKOLJKWV�
the�bene�ts�of�debates�and�mind�mapping�
IRU� RUJDQL]LQJ� FRPSOH[� LQIRUPDWLRQ� DQG�
HQKDQFLQJ� &7� VNLOOV�� 3UREOHP�EDVHG�
learning� is� another� e�ective� strategy,�
FKDOOHQJLQJ�VWXGHQWV�WR�DSSO��&7�VNLOOV�WR�
UHDO�ZRUOG�SUREOHPV��ZKLOH�FDWHJRUL]DWLRQ�
DFWLYLWLHV� KHOS� ZLWK� FRQFHSW� FRQQHFWLRQ�
DQG�LQIRUPDWLRQ�UHFDOO��6FRWW��������QRWHV�
WKDW� &7� LQYROYHV� H[SORULQJ� LPSOLFDWLRQV�
WKURXJK� K�SRWKHWLFDO� TXHVWLRQV�� QRW� MXVW�
YDOLGDWLQJ� VWDWHPHQWV�� D� YLHZ� VXSSRUWHG�
E��.LQJ���������ZKR�KLJKOLJKWV�&7�V�UROH�
LQ�XQGHUVWDQGLQJ�DQG�DSSO�LQJ�NQRZOHGJH�

,Q� FRQFOXVLRQ�� LQWHJUDWLQJ� &7� LQWR�
(QJOLVK� FODVVURRPV� WKURXJK� YDULRXV�
DFWLYLWLHV�FDQ�HQKDQFH�VWXGHQWV��DQDO�WLFDO�
DQG� GHFLVLRQ�PDNLQJ� VNLOOV�� FUHDWLQJ� DQ�
HQYLURQPHQW� FRQGXFLYH� WR� GHYHORSLQJ�
WKHVH�HVVHQWLDO�FRPSHWHQFLHV�

,,,���HWKRGRORJ���

To�address�speci�c�research�inquiries,�
WKH� UHVHDUFKHUV� LQWHJUDWHG� FULWLFDO� WKLQNLQJ�



��

�&7�� DFWLYLWLHV� LQWR� D� ���OHVVRQ�(QJOLVK� IRU�
7RXULVP� FRXUVH� IURP�0DUFK� �� WR��SULO� ����
������ DQG� VRXJKW� VWXGHQW� IHHGEDFN� RQ� WKH�
bene�ts�received.�The�study�was�conducted�
ZLWK�D� FODVV�RI����()/�VWXGHQWV�HQUROOHG�LQ�
(QJOLVK� IRU� 7RXULVP� �� �()7���� ZKR� KDG�
SUHYLRXVO��FRPSOHWHG�WKUHH�()7�FRXUVHV�DQG�
achieved�a�CEFR�B1�pro�ciency�level.�While�
&7� KDG� EHHQ� SUHYLRXVO�� LQFRUSRUDWHG� LQWR�
other�English�courses,�this�was�the��rst�course�
H[SOLFLWO��GHVLJQHG� WR�GHYHORS�&7�VNLOOV� IRU�
WRXULVP� DQG� KRVSLWDOLW�� SURIHVVLRQDOV�� ,Q�
the� �rst� lesson,� the� instructor� introduced�
&7� DV� D� NH�� OHDUQLQJ� REMHFWLYH�� H[SODLQLQJ�
its� de�nition,� importance,� and� relevance� to�
SHUVRQDO�DQG�FDUHHU�GHYHORSPHQW�

6HYHQ� &7� DFWLYLWLHV�FDWHJRUL]LQJ��
ZKDW�LI�TXHVWLRQV��PLQG�PDSSLQJ��SUREOHP�
VROYLQJ�WDVNV��RSHQ�HQGHG�TXHVWLRQV��GHEDWHV��
DQG� SURV� DQG� FRQV�ZHUH� LQWHJUDWHG� LQWR�
the�course,�each�used��ve�times�at�a�rate�of�
RQFH� SHU� XQLW� RU� HYHU�� WKUHH� OHVVRQV�� 7KH�
LQVWUXFWRU� FRQVLVWHQWO�� KLJKOLJKWHG� HDFK�
DFWLYLW��V� UROH� LQ� SURPRWLQJ� &7�� �OWKRXJK�
WKH� FRXUVH� LQFRUSRUDWHG� DOO� IRXU� ODQJXDJH�
VNLOOV� �OLVWHQLQJ�� VSHDNLQJ�� UHDGLQJ�� DQG�
ZULWLQJ��� LW� HPSKDVL]HG� WRXULVP� NQRZOHGJH�
DQG�FRPPXQLFDWLRQ�VNLOOV��IRFXVLQJ�PRUH�RQ�
UHDGLQJ��VSHDNLQJ��DQG�OLVWHQLQJ���W�WKH�HQG�RI�
WKH�FRXUVH��VWXGHQWV�FRPSOHWHG�D�VXUYH��UDWLQJ�
WKHLU� DJUHHPHQW�ZLWK�QLQH� VWDWHPHQWV� DERXW�
the�bene�ts�of�CT�on�a�5-point�Likert�scale.�
7KH�� DOVR� VHOHFWHG� WKHLU� WRS� WKUHH� IDYRULWH�

DFWLYLWLHV� IURP� WKH� VHYHQ�&7�DFWLYLWLHV��7KH�
FROOHFWHG�GDWD�ZDV�DQDO�]HG�DQG�SUHVHQWHG�LQ�
charts�to�illustrate�key��ndings.

,���5HVXOWV�D�G�GLVFXVVLR�V�

7KH� GDWD� JDWKHUHG� IURP� WKH� VXUYH��
TXHVWLRQQDLUH� SURYLGHG� YDOXDEOH� LQVLJKWV�
LQWR� RXU� WZR� UHVHDUFK� TXHVWLRQV� ZLWK�
FRPSHOOLQJ�VWDWLVWLFV�DV�IROORZV�

4.1.�Bene�ts�of�integrating�critical�
WKLQNLQJ�LQWR�WKH�()���FRX�VH

7KH� VWDWLVWLFV� YDOLGDWHG� WKH�
anticipated� bene�ts� that� our� students�
JDLQHG�WKURXJK�LQFRUSRUDWLQJ�VHYHQ�FULWLFDO�
WKLQNLQJ�DFWLYLWLHV�LQWR�RXU�FODVVURRP�

4.1.1.� Enhancing� both� tourism�

knowledge�and�English�language�skills

Chart�1.�CT�activities�helped�me�acquire�

tourism�knowledge�better

Chart�2.�CT�activities�helped�me�acquire�English�skills�better

(Source:�The�study�survey)
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&KDUWV� �� DQG� �� GDWD� KLJKOLJKW� WKH�
e�ectiveness� of� Critical� Thinking� (CT)�
DFWLYLWLHV�LQ� WKH�()7��FRXUVH��ZKLFK�DLPV�
WR� ERRVW� WRXULVP� NQRZOHGJH� DQG� (QJOLVK�
ODQJXDJH�VNLOOV��3RVLWLYH�VWXGHQW� IHHGEDFN�
underscores�the�dual�bene�ts�of�CT�activities�
LQ� HQKDQFLQJ� XQGHUVWDQGLQJ� RI� WRXULVP�
content�and�improving�English�pro�ciency.�
([SUHVVO�������RI�VWXGHQWV�VWURQJO��DJUHHG�
that�CT�activities�e�ectively�increased�their�
tourism�knowledge,�re�ecting�the�course’s�
VXFFHVV� LQ� LQWHJUDWLQJ� ODQJXDJH� OHDUQLQJ�
ZLWK� WRXULVP� H[SHUWLVH�� &7� DFWLYLWLHV�
proved� the� most� e�ective� for� improving�
VSHDNLQJ� VNLOOV�� ZLWK� ���� RI� VWXGHQWV�
strongly� agreeing� on� their� bene�ts.� This�
LV�QRWDEOH�JLYHQ� WKH� )DFXOW�� RI�7RXULVP�V�
HPSKDVLV�RQ�FRPPXQLFDWLRQ� VNLOOV��DV� WKH�
LQWHUDFWLYH� QDWXUH� RI� &7� DFWLYLWLHV� IRVWHUV�
GLDORJXH� DQG� RUDO� SUDFWLFH�� ZKLFK� DUH�
FUXFLDO� IRU� HQKDQFLQJ� VSHDNLQJ� DELOLWLHV��
�RZHYHU��WKH�LPSDFW�RQ�ZULWLQJ�VNLOOV�ZDV�

less�signi�cant,�with�only�34%�of�students�
strongly�agreeing�on�the�bene�ts.�This�may�
EH�EHFDXVH�&7�DFWLYLWLHV�DUH�EHWWHU�DOLJQHG�
ZLWK�VSHDNLQJ�SUDFWLFHV�WKDQ�ZLWK�ZULWLQJ��
'HVSLWH� WKLV�� WKH� KLJK� DJUHHPHQW� UDWHV�
IRU� UHDGLQJ� �������� DQG� OLVWHQLQJ� VNLOOV�
suggest�that�CT�activities�positively�a�ect�
overall�language�pro�ciency.�The�course’s�
HPSKDVLV� RQ� UHDGLQJ� WDVNV� VXSSRUWV� LWV�
objectives� by� e�ectively� integrating�
WRXULVP�NQRZOHGJH�ZLWK�ODQJXDJH�SUDFWLFH�

,Q� VXPPDU��� &7� DFWLYLWLHV� LQ� WKH�
EFT4� course� signi�cantly� enhance�
WRXULVP�NQRZOHGJH�DQG�(QJOLVK�ODQJXDJH�
VNLOOV��SDUWLFXODUO��VSHDNLQJ��7KH�SRVLWLYH�
LPSDFW�RQ� UHDGLQJ�� OLVWHQLQJ��DQG�ZULWLQJ�
highlights� the� comprehensive� bene�ts� of�
these�activities.�Future�e�orts�could�explore�
DGGLWLRQDO� VWUDWHJLHV� WR� IXUWKHU� LPSURYH�
ZULWLQJ� VNLOOV� ZLWKLQ� WKH� &7� IUDPHZRUN��
DLPLQJ�IRU�D�EDODQFHG�GHYHORSPHQW�RI�DOO�
ODQJXDJH�FRPSHWHQFLHV�

4.1.2.�Enhancing�logical�thinking,�problem-solving�skills,�and�decision-making�skills

Chart�3.�CT�activities�helped�
me�think�in�a�more�logical�and�

structured�way

Chart�4.�CT�activities�
improved��my�problem-

solving�skills

Chart�5.�CT�activities�
improved�my�decision-

making

(Source:�The�study�survey)

Charts�3,�4,�and�5�data�o�er�insights�

LQWR�KRZ�&ULWLFDO�7KLQNLQJ��&7��DFWLYLWLHV�

LPSDFW� VRIW� VNLOOV� OLNH� ORJLFDO� WKLQNLQJ��

SUREOHP�VROYLQJ��DQG�GHFLVLRQ�PDNLQJ�

Logical� Thinking:� &KDUW� �� VKRZV� D�

VWURQJ�FRQVHQVXV� DPRQJ�VWXGHQWV� DERXW� WKH�

HQKDQFHPHQW�RI�ORJLFDO�WKLQNLQJ�WKURXJK�&7�

DFWLYLWLHV��ZLWK�����VWURQJO��DJUHHLQJ�RQ�WKLV�

LPSURYHPHQW��7KLV�KLJK�SHUFHQWDJH�LQGLFDWHV�

that� CT� activities� e�ectively� foster� more�

FRKHUHQW� DQG� V�VWHPDWLF� WKRXJKW� SURFHVVHV��

HVVHQWLDO� IRU� SUREOHP�VROYLQJ� DQG� GHFLVLRQ�

PDNLQJ� DQG� FUXFLDO� IRU� VWXGHQWV�� IXWXUH�
SURIHVVLRQDO�UROHV�LQ�WRXULVP�DQG�EH�RQG�

Problem-Solving� Skills:� &KDUW� ��

UHYHDOV� D� VOLJKW� GHFUHDVH� LQ� WKH� SHUFHQWDJH�
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RI� VWXGHQWV� ZKR� VWURQJO�� DJUHHG� WKDW� &7�
DFWLYLWLHV� LPSURYH� SUREOHP�VROYLQJ� VNLOOV��
down� to� 69%.�Although� this� �gure� is� still�
KLJK��LW�VXJJHVWV�WKDW�WKHUH�PLJKW�EH�URRP�IRU�
IXUWKHU�HQKDQFHPHQW��7KH�UHGXFWLRQ�LQ�VWURQJ�
DJUHHPHQW� FRPSDUHG� WR� ORJLFDO� WKLQNLQJ�
LQGLFDWHV� WKDW� SUREOHP�VROYLQJ� VNLOOV� FRXOG�
bene�t� from� more� targeted� or� varied� CT�
DFWLYLWLHV�WR�DFKLHYH�D�VLPLODU�LPSDFW�

Decision-Making� Skills:� &KDUW� ��
shows� signi�cant� variation,� with� only�
���� RI� VWXGHQWV� VWURQJO�� DJUHHLQJ� WKDW�
&7� DFWLYLWLHV� HQKDQFH� GHFLVLRQ�PDNLQJ�
VNLOOV�� 'HVSLWH� WKLV�� ���� RI� UHVSRQGHQWV�
still� recognized� bene�ts,� indicating� that�

CT�activities�do�have�a�positive�e�ect.�The�
19%�of�undecided�responses�might�re�ect�
WKH�FRPSOH[LWLHV�RI�JURXS�G�QDPLFV�GXULQJ�
GHFLVLRQ�PDNLQJ� WDVNV�� ZKHUH� SHUVLVWHQW�
GRPLQDQFH� E�� FHUWDLQ� LQGLYLGXDOV� OLNHO��
OLPLWHG� WKH� SDUWLFLSDWLRQ� RI� RWKHUV�� 7KLV�
could�have�a�ected�the�overall�e�ectiveness�
RI� &7� DFWLYLWLHV� LQ� LPSURYLQJ� GHFLVLRQ�
PDNLQJ�VNLOOV�IRU�VRPH�VWXGHQWV�

,Q� VXPPDU��� ZKLOH� &7� DFWLYLWLHV�
e�ectively� enhance� logical� thinking�
DQG� KDYH� D� QRWDEOH� LPSDFW� RQ� SUREOHP�
VROYLQJ��WKHUH�LV�SRWHQWLDO�IRU�LPSURYHPHQW�
in� decision-making� skills� in�uenced� by�
JURXS�G�QDPLFV�

4.1.3.�Enhancing�student�engagement�and�collaboration

Chart�6.�CT�activities�improved�my�

engagement�in�tasks

Chart�7.�Collaboration�was�improved�during�

critical�thinking�activities

(Source:�The�study�survey)

7KH� GDWD� IURP� &KDUWV� �� DQG� ��
VWURQJO�� VXSSRUW� WKH� SRVLWLYH� LPSDFW�
RI� &ULWLFDO� 7KLQNLQJ� �&7�� DFWLYLWLHV� RQ�
VWXGHQW� HQJDJHPHQW� DQG� FROODERUDWLRQ��
DOLJQLQJ�ZLWK�H[LVWLQJ�UHVHDUFK�VXFK�DV�/Y�
HW�DO����������ZKLFK�KLJKOLJKWV�&7�V�UROH�LQ�
HQKDQFLQJ�OHDUQLQJ�H[SHULHQFHV�

Student�Engagement:�&KDUW���VKRZV�
WKDW� ����RI� VWXGHQWV� VWURQJO�� DJUHHG�� DQG�
31%�agreed�that�CT�activities�signi�cantly�
ERRVW� WKHLU� HQJDJHPHQW� LQ� OHDUQLQJ� WDVNV��
7KH�DEVHQFH�RI�QHJDWLYH�UHVSRQVHV�DQG�WKH�
PLQLPDO����RI�XQGHFLGHG�VWXGHQWV�UHLQIRUFH�
WKH�RYHUDOO�SRVLWLYH�UHFHSWLRQ��&7�DFWLYLWLHV�
IRVWHU�D�PRUH�HQJDJLQJ�OHDUQLQJ�HQYLURQPHQW�

E�� UHTXLULQJ� DFWLYH� SDUWLFLSDWLRQ� DQG�
GLVFXVVLRQ� RI� NQRZOHGJH�� ZKLFK� HQKDQFHV�
VWXGHQW� LQYROYHPHQW� DQG� LQYHVWPHQW�� 7KLV�
DFWLYH� HQJDJHPHQW� LV� FUXFLDO� IRU� GHHSHU�
XQGHUVWDQGLQJ�DQG�UHWHQWLRQ�RI�FRQWHQW�

Collaboration:�&KDUW���UHYHDOV�DQ�HYHQ�
PRUH� VXEVWDQWLDO� LPSDFW� RQ� FROODERUDWLRQ��
ZLWK�����RI�VWXGHQWV�VWURQJO��DJUHHLQJ�DQG�
WKH�UHPDLQLQJ�����DJUHHLQJ�WKDW�&7�DFWLYLWLHV�
LPSURYH� JURXS� ZRUN�� 7KH� ODFN� RI� RWKHU�
UHVSRQVH� FDWHJRULHV� LQGLFDWHV� XQDQLPRXV�
support�for�CT’s�role�in�facilitating�e�ective�
WHDPZRUN�� &ROODERUDWLRQ� LV� FHQWUDO� WR� &7�
DFWLYLWLHV��HQDEOLQJ�VWXGHQWV�WR�VKDUH�GLYHUVH�
YLHZSRLQWV� DQG� HQJDJH� LQ� FRQVWUXFWLYH�
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GLDORJXH��ZKLFK�HQKDQFHV�WKHLU�XQGHUVWDQGLQJ�
RI� FRPSOH[� FRQFHSWV�� 7KH� HPSKDVLV� RQ�
FROODERUDWLRQ� ZLWKLQ� &7� DFWLYLWLHV� FUHDWHV� D�
VXSSRUWLYH�HQYLURQPHQW�ZKHUH� VWXGHQWV� IHHO�
YDOXHG�DQG�HQFRXUDJHG�WR�FRQWULEXWH�

,Q� VXPPDU��� &7� DFWLYLWLHV�
signi�cantly� enhance� both� student�
HQJDJHPHQW�DQG�FROODERUDWLRQ��SURPRWLQJ�
D�PRUH�LQWHUDFWLYH�DQG�VXSSRUWLYH�OHDUQLQJ�
HQYLURQPHQW�

4.1.4.�Enhancing�students’�comfort�in�sharing�viewpoints�and�their�independence

Chart�8.�I�felt�free�to�share�my�personal�

views�during�CT�activities

Chart�9.�I�became�more�and�more�

independent�during�CT�activities

(Source:�The�study�survey)

7KH� GDWD� IURP� &KDUWV� �� DQG� ��
SURYLGH� LQVLJKWV� LQWR� KRZ� &ULWLFDO�
7KLQNLQJ� �&7�� DFWLYLWLHV� LQ� WKH� ()7��
FRXUVH� KDYH� LPSDFWHG� VWXGHQWV�� FRPIRUW�
LQ�VKDULQJ�YLHZSRLQWV�DQG�WKHLU�SHUFHLYHG�
LQGHSHQGHQFH�

Comfort�in�Sharing�Viewpoints:�&KDUW�
�� UHYHDOV� WKDW� ���� RI� VWXGHQWV� VWURQJO��
DJUHHG��DQG�����DJUHHG�WKDW�&7�DFWLYLWLHV�
have� e�ectively� fostered� a� comfortable�
HQYLURQPHQW�IRU�VKDULQJ�RSLQLRQV��7KH�ODFN�
RI� UHVSRQVHV� LQ� RWKHU� FDWHJRULHV� LQGLFDWHV�
KLJK� VDWLVIDFWLRQ� ZLWK� WKH� DWPRVSKHUH�
FUHDWHG�GXULQJ�WKHVH�DFWLYLWLHV��7KLV�SRVLWLYH�
IHHGEDFN� XQGHUVFRUHV� WKH� VXFFHVV� RI� &7�
DFWLYLWLHV� LQ� SURPRWLQJ� DQ� LQFOXVLYH� DQG�
VXSSRUWLYH� VHWWLQJ�� HQFRXUDJLQJ� VWXGHQWV�
to�express�their�personal�views�con�dently�
DQG�SDUWLFLSDWH�DFWLYHO��

Independence� and� Group�
Dynamics:� &KDUW� �� SUHVHQWV� D� PRUH�
FRPSOH[� SLFWXUH� UHJDUGLQJ� VWXGHQW�
independence.�A�signi�cant�portion,�34%,�
UHPDLQHG� XQGHFLGHG� DERXW� ZKHWKHU� &7�
DFWLYLWLHV� LQFUHDVHG� WKHLU� LQGHSHQGHQFH��

7KLV� LQGLFDWHV� PL[HG� SHUFHSWLRQV� DERXW�
the� e�ectiveness� of� these� activities� in�
IRVWHULQJ� LQGLYLGXDO� DXWRQRP���7KH� KLJK�
UDWH�RI�XQGHFLGHG�UHVSRQVHV�VXJJHVWV�WKDW�
ZKLOH� VWXGHQWV�ZHUH� FRPIRUWDEOH� VKDULQJ�
YLHZSRLQWV�� WKHLU� VHQVH� RI� LQGHSHQGHQFH�
ZDV�OHVV�FOHDU��7KH�UHOLDQFH�RQ�JURXS�ZRUN��
KLJKOLJKWHG� LQ� &KDUW� ��� PLJKW� FRQWULEXWH�
WR� WKLV� LVVXH�� �OWKRXJK� &7� DFWLYLWLHV�
DLP� WR� GHYHORS� LQGLYLGXDO� VNLOOV�� WKH�
JURXS�RULHQWHG� QDWXUH� RI� WKH� WDVNV� FRXOG�
IRVWHU� GHSHQGHQF��� HVSHFLDOO�� DPRQJ�
less� con�dent� or� passive� students.� This�
GHSHQGHQF�� FDQ� KLQGHU� WKH� GHYHORSPHQW�
RI�LQGHSHQGHQFH��DV�VWXGHQWV�ZLWK�ZHDNHU�
VNLOOV�PD��UHO��RQ�PRUH�FDSDEOH�SHHUV�

2YHUDOO�� WKH� LQWHJUDWLRQ� RI� &7�
DFWLYLWLHV� LQWR� WKH� ()7�� FRXUVH� KDV�
positively�in�uenced�students�by�enhancing�
their� CT� skills,� English� pro�ciency,� and�
VRIW� VNLOOV�� :KLOH� VWXGHQWV� IHHO� PRUH�
FRPIRUWDEOH� H[SUHVVLQJ� WKHLU� YLHZV��
IXUWKHU�DWWHQWLRQ�PD��EH�QHHGHG�WR�DGGUHVV�
WKH� EDODQFH� EHWZHHQ� JURXS� FROODERUDWLRQ�
DQG�LQGLYLGXDO�LQGHSHQGHQFH�
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�����6WXGHQWV��S�HIH��HG�F�LWLFDO�WKLQNLQJ�DFWLYLWLHV

7KH�ODVW�FKDUW�LOOXVWUDWHV�WKH�FULWLFDO�WKLQNLQJ�DFWLYLWLHV�WKDW�VWXGHQWV�SUHIHUUHG�PRVW�DPRQJ�

WKH�VHYHQ�DFWLYLWLHV�FRQVLVWHQWO��RUJDQL]HG�WKURXJKRXW�WKH�FRXUVH�

Chart�10.�Students'�favorite�critical�thinking�activities

(Source:�The�study�survey)

7KH�GDWD�UHYHDOV�VWXGHQW�SUHIHUHQFHV�
IRU� &ULWLFDO� 7KLQNLQJ� �&7�� DFWLYLWLHV��
VKRZFDVLQJ�WKHLU�DSSHDO�DQG�FKDOOHQJHV�

Debates:� 'HEDWHV� DUH� WKH� PRVW�
FKDOOHQJLQJ� �HW� PRVW� IDYRUHG� DFWLYLW���
ZLWK� ���� RI� VWXGHQWV� SUHIHUULQJ� WKHP��
7KH� FRPSHWLWLYH� QDWXUH� RI� GHEDWHV�
energizes� students,� fostering� con�dence�
DQG� DFWLYH� SDUWLFLSDWLRQ� E�� YDOLGDWLQJ�
GLYHUVH�RSLQLRQV��7KH�SULQFLSOH�RI��7KHUH�
LV�QR�ZURQJ�RSLQLRQ��FUHDWHV�D�VXSSRUWLYH�
DWPRVSKHUH��HQKDQFLQJ�HQJDJHPHQW�

Problem-solving� tasks� and� mind�
mapping:� 3UREOHP�VROYLQJ� WDVNV� DQG�
PLQG�PDSSLQJ�IROORZ��ZLWK�����DQG�����
RI� SUHIHUHQFHV�� UHVSHFWLYHO��� 3UREOHP�
VROYLQJ� WDVNV� VWLPXODWH� LQWHOOHFWXDO�
HQJDJHPHQW� DV� VWXGHQWV� DSSO�� FULWLFDO�
WKLQNLQJ�WR�UHVROYH�LVVXHV��WKRXJK�WKH��ODFN�
WKH�H[FLWHPHQW�RI�GHEDWHV��0LQG�PDSSLQJ��
DOVR�DW������KHOSV�VWXGHQWV�V�VWHPDWLFDOO��
DSSURDFK�SUREOHPV�E��YLVXDOO��RUJDQL]LQJ�
information,� bene�ting� those� skilled� at�
PDQDJLQJ�FRPSOH[�GDWD�

Pros� and� cons� activities:� 5DQNLQJ�
IRXUWK� ZLWK� ���� SUHIHUHQFH�� SURV� DQG�
FRQV�DFWLYLWLHV�LQYROYH�HYDOXDWLQJ�YDULRXV�
DVSHFWV�RI�DQ�LVVXH�LQ�D�VWUXFWXUHG�IRUPDW��
DNLQ� WR� GHEDWHV�� 7KH� KLJKHU� SUHIHUHQFH�

IRU�GHEDWHV�LQGLFDWHV�WKHLU�LQWHUDFWLYH�DQG�
competitive� nature� signi�cantly� impacts�
HQJDJHPHQW�

What-if�questions� and�categorizing�
activities:� %RWK� UHFHLYHG� ��� SUHIHUHQFH��
:KDW�LI� TXHVWLRQV� HQFRXUDJH� FUHDWLYH�
SUREOHP�VROYLQJ� DQG� VFHQDULR� DQDO�VLV�
ZKLOH�FDWHJRUL]LQJ�DLGV�LQ�RUJDQL]LQJ�DQG�
UHFRJQL]LQJ�SDWWHUQV��7KRXJK�YDOXDEOH�IRU�
FULWLFDO� WKLQNLQJ�� WKHVH� DFWLYLWLHV� DUH� OHVV�
HQJDJLQJ�WKDQ�GHEDWHV�

Open-ended� questions:� :LWK� WKH�
ORZHVW� SUHIHUHQFH� DW� ���� RSHQ�HQGHG�
TXHVWLRQV�VHHP�OHVV�VWLPXODWLQJ�FRPSDUHG�
WR�PRUH� LQWHUDFWLYH� DFWLYLWLHV�� OHDGLQJ� WR�
WKHLU�ORZHU�UDQNLQJ�

,Q� VXPPDU��� VWXGHQWV� SUHIHU�
FKDOOHQJLQJ�DQG�LQWHUDFWLYH�&7�DFWLYLWLHV��
ZLWK� GHEDWHV� EHLQJ� WKH� PRVW� IDYRUHG��
3UREOHP�VROYLQJ�WDVNV�DQG�PLQG�PDSSLQJ�
DUH�DOVR�YDOXHG��ZKLOH�SURV�DQG�FRQV��ZKDW�
LI� TXHVWLRQV�� DQG� FDWHJRUL]LQJ� DFWLYLWLHV�
YDU�� LQ�DSSHDO��7KH� ORZHU�SUHIHUHQFH� IRU�
RSHQ�HQGHG� TXHVWLRQV� VXJJHVWV� URRP�
IRU� HQKDQFHPHQW�� JXLGLQJ� HGXFDWRUV� LQ�
GHVLJQLQJ�PRUH�HQJDJLQJ�&7�DFWLYLWLHV�

,���&R�FOXVLR�

7KH�SUHOLPLQDU��VWXG��RQ�LQWHJUDWLQJ�
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FULWLFDO� WKLQNLQJ� �&7�� DFWLYLWLHV� LQWR� RXU�
English�for�Tourism�class�o�ers�initial�insights�
LQWR� VWXGHQWV�� SHUFHSWLRQV� RI� WKLV� FUXFLDO�
��VW�FHQWXU��VNLOO��2YHU����OHVVRQV��VWXGHQWV�
HQJDJHG� LQ� DFWLYLWLHV� VXFK� DV� FDWHJRUL]LQJ��
ZKDW�LI�TXHVWLRQV��PLQG�PDSSLQJ��SUREOHP�
VROYLQJ�� RSHQ�HQGHG� TXHVWLRQV�� GHEDWHV��
DQG�SURV�DQG�FRQV��6WXGHQWV�QRWHG�YDULRXV�
bene�ts,� including� increased� engagement,�
LPSURYHG� FROODERUDWLRQ�� GHHSHU� WRXULVP�
NQRZOHGJH�� HQKDQFHG� (QJOLVK� VNLOOV��
VWUHQJWKHQHG� ORJLFDO� WKLQNLQJ�� DQG� VRIW�
VNLOOV� GHYHORSPHQW�� &RPPXQLFDWLRQ� VNLOOV�
UHFHLYHG� WKH� KLJKHVW� VDWLVIDFWLRQ� UDWLQJV��
IROORZHG� E�� FROODERUDWLRQ� DQG� ORJLFDO�
WKLQNLQJ�� 'HEDWHV�� SUREOHP�VROYLQJ� WDVNV��
and� mind� mapping� were� identi�ed� as� the�
PRVW� IDYRUHG� DFWLYLWLHV�� 7R� GUDZ� PRUH�
UREXVW� FRQFOXVLRQV�� WKH� VWXG�� UHFRPPHQGV�
IXUWKHU�UHVHDUFK�RQ�D�ODUJHU�VFDOH��LQFOXGLQJ�
feedback� from� students� at� di�erent� levels�
DQG� RWKHU� VWDNHKROGHUV� OLNH� OHFWXUHUV� DQG�
UHFUXLWHUV��4XDOLWDWLYH�LQWHUYLHZV�VKRXOG�EH�
DGGHG� WR� SURYLGH� GHHSHU� LQVLJKWV�� )XWXUH�
UHVHDUFK� FRXOG� DOVR� H[SORUH� D�ZLGHU� UDQJH�
RI�&7�DFWLYLWLHV�DQG�WHFKQLTXHV�WR�LPSURYH�
their�e�ectiveness.�Developing�CT�skills�and�
English� pro�ciency� is� vital� for� graduates’�
FRPSHWLWLYHQHVV� LQ� WKH� G�QDPLF� WRXULVP�
LQGXVWU���PDNLQJ� WKRURXJK� UHVHDUFK� LQ� WKLV�
DUHD�HVVHQWLDO�

5HIH�HQFHV�

����� %�����0RKDQ��:�����<��/R���FDGHPLF�
ZULWLQJ�DQG�&KLQHVH�VWXGHQWV��7UDQVIHU�

DQG� GHYHORSPHQWDO� IDFWRUV�� TESOL�
Quarterly��������19��������������KWWSV���

ZZZ�MVWRU�RUJ�VWDEOH����������

����� %�� 'DYLGVRQ�� 5�� 'XQKDP�� �VVHVVLQJ�

()/�VWXGHQW�SURJUHVV�LQ�FULWLFDO�WKLQNLQJ�
ZLWK�7KH(QQLV�:HLU�&ULWLFDO� 7KLQNLQJ�

(VVD�� 7HVW�� JALT� Journal�� ������ 19��
��� ������� KWWSV���MDOW�SXEOLFDWLRQV�RUJ�
VLWHV�GHIDXOW�ILOHV�SGI�DUWLFOH�MM������

DUW��SGI�

����� %HWWHU�/HDUQLQJ����������The�Cambridge�

Life�Competencies�Framework:�Critical�

Thinking�� &DPEULGJH� 8QLYHUVLW��
3UHVV�� KWWSV���ZZZ�FDPEULGJH�RUJ�
HOW�EORJ������������FDPEULGJH�OLIH�

FRPSHWHQFLHV�FULWLFDO�WKLQNLQJ�

����� '�� :LONV�� .�� �HPVZRUWK�� 6RIW� VNLOOV�
DV� NH�� FRPSHWHQFLHV� LQ� KRVSLWDOLW��
KLJKHU� HGXFDWLRQ�� 0DWFKLQJ� GHPDQG�
DQG� VXSSO��� Tourism� &� Management�

Studies,�����,�7�����������GRL���������
���������������������

����� (�7�� 3DVFDUHOOD�� 7KH� GHYHORSPHQW� RI�
FULWLFDO� WKLQNLQJ��'RHV�FROOHJH�PDNH�D�
di�erence?�Journal�of�College�Student�

Development�� ������ 30�� ������ KWWSV���
�les.eric.ed.gov/fulltext/ED292417.pdf

����� �DOSHUQ��'��)����������7HDFKLQJ�FULWLFDO�
WKLQNLQJ� IRU� WUDQVIHU� DFURVV� GRPDLQV��

'LVSRVLWLRQ�� VNLOOV�� VWUXFWXUH� WUDLQLQJ��
DQG� PHWDFRJQLWLYH� PRQLWRULQJ�� ����
American� psychologist�� ������ 53�� ���
��������� KWWSV���DSL�VHPDQWLFVFKRODU�
RUJ�&RUSXV,'��������

����� -�� (�� 0F3HFN�� &ULWLFDO� WKLQNLQJ�
and� subject� speci�city:� A� reply� to�
(QQLV�� Educational� Researcher��
������ 19�� ��� ������� GRL����������

�������;������

����� -�� 6LOYHU� �������� What� aspects� of�
Critical� Thinking� should� I� teach?�
&DPEULGJH�%ORJ�

����� -�� :�� <HR�� �������� Incorporating�

thinking� tools� to� enhance� the�
facilitation� of� problem-based�
learning.� Bu�alo� State� University�
3UHVV�� KWWSV���DSL�VHPDQWLFVFKRODU�RUJ�
&RUSXV,'����������

������ -��;X��7KH�DSSOLFDWLRQ�RI�FULWLFDO�WKLQNLQJ�
LQ�WHDFKLQJ�(QJOLVK�UHDGLQJ�������������
Practice�in�Language�Studies�����������
������������KWWSV���DSL�VHPDQWLFVFKRODU�
RUJ�&RUSXV,'���������

������ -�(�� 0F3HFN�� 6WDONLQJ� EHDVWV�� EXW�
swatting� �ies:� The� teaching� of�
FULWLFDO� WKLQNLQJ�� Canadian� Journal�
of� Education�� ������ 9�� �������

K W WSV� � �DS L � VHPDQW LFVFKR ODU�R UJ�
&RUSXV,'����������
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������ -���� 0F0LOODQ�� (QKDQFLQJ� FROOHJH�
VWXGHQWV��FULWLFDO�WKLQNLQJ����UHYLHZ�RI�
VWXGLHV��Research�in�Higher�Education��
������ 26�� ��� ������ � KWWSV���ZZZ�MVWRU�
RUJ�VWDEOH���������

������ .LQJ�������������,QTXLULQJ�PLQGV�UHDOO��
GR� ZDQW� WR� NQRZ�� 8VLQJ� TXHVWLRQLQJ�
WR� WHDFK� FULWLFDO� WKLQNLQJ�� Teaching�
of� Psychology,� ����,� 22�� ��� �������
GRL���������V��������WRS����B�

������ /�� ,�HU�� Critical� thinking� and� its�
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TÍCH�HỢP�CÁC�HOẠT�ĐỘNG�TƯ�DUY�PHẢN�BIỆN�VÀO�

KHÓA�HỌC�TIẾNG�ANH�DU�LỊCH

Nguyễn�Thị�Thảo�,�Phạm�Diệu�Ly�,�Phan�Thị�Phương�Mai�

Hoàng�Thị�Thanh�,�Đinh�Thị�Bích�Nguyệt�

Tóm�tắt:�Tư�duy�phản�biện�là�một�trong�những�năng�lực�cốt�lõi�cần�thiết�cho�tất�cả�sinh�

viên�trong�thế�kỷ�21.�Sự�thành�thạo�trong�kỹ�năng�quan�trọng�này�ảnh�hưởng�đáng�kể�đến�

cách�sinh�viên�chuẩn�bị�cho�sự�nghiệp�của�mình�trong�môi�trường�cạnh�tranh�toàn�cầu�của�

ngành�du�lịch.�Đó�là�lý�do�tại�sao�tại�Khoa�Du�lịch,�Trường�Đại�học�Mở�Hà�Nội,�chúng�tôi�

luôn�khẳng�định�tầm�quan�trọng�to�lớn�của�việc�bồi�dưỡng�kỹ�năng�này�cho�sinh�viên.�Chúng�

tôi�luôn�kết�hợp�các�hoạt�động�tư�duy�phản�biện�có�liên�quan�vào�các�bài�học�trong�nhiều�môn�

học�khác�nhau�trong�chương�trình�đào�tạo.�Là�giảng�viên�tiếng�Anh�của�Khoa,�nhóm�nghiên�

cứu�đã�nhận�thấy�nhiều�lợi�ích�mà�sự�tích�hợp�này�mang�lại�trong�các�lớp�học�tiếng�Anh����

lịch�của�mình.�Tuy�nhiên,�việc�tìm�hiểu�quan�điểm�của�sinh�viên�về�những�lợi�thế�này�sẽ�giúp�

xác�nhận�các�lợi�ích�này.�Do�đó,�chúng�tôi�quyết�định�kết�hợp�sâu�các�hoạt�động�tư�duy�phản�

biện�trong�suốt�14�bài�học�tiếng�Anh�với�các�mục�tiêu�rõ�ràng,�sau�đó�lấy�quan�điểm�của�sinh�

viên�về�những�lợi�ích�của�sự�tích�hợp�này�thông�qua�một�cuộc�khảo�sát�vào�cuối�khóa�học.�

Kết�quả�nhấn�mạnh�rằng�việc�kết�hợp�này�không�chỉ�giúp�sinh�viên�cải�thiện�năng�lực�tiếng�

Anh�mà�c�n�nâng�cao�các�kỹ�năng�mềm�của�mình.

Từ�khóa:� tư� duy�phản� biện,�ngành�du� lịch,�kết� hợp,� khảo�sát,�năng� lực� tiếng�Anh,� kỹ�

năng�mềm.
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