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�EVW�DFW:�To�gain�a�better�understanding�of�language�learning�processes,�speci�cally�
oral�strategies�utilized�in�communicative�activities,�this�research�intends�to�investigate�the�
spoken�communication�skills�of�University�of�Economics�-�Technology�for�Industries�(UNETI)�
students�who�are�not�majoring�in�English.�English�non-majors�oral�communicative�capability�
at�UNETI� is� not� what� one� would� expect� after� completing� a� university� degree.� However,�
��V�����������������������������V��V���������������������V�������V�����O������V���������
the�subject�seems�to�concentrate�primarily�on�methodological�or�linguistic�aspects�a�ecting�
Vietnamese� students’� communicative� competencies.� Therefore,� this� research� presents� a�
study�that�generalizes�communication�methods�used�by�intermediate-level�English-speaking�
UNETI�non-majors�in�English.�It�was�a�quantitative�and�qualitative�investigation�in�which�a�
communication�strategy�taxonomy�suggested�by�Malasit,�Y.�and�Sarobol,�N.�(2013)�was�used�
to�analyze�and�identify�students’�use�of�communication�strategies�in�their�recorded�speaking�
performance.�Data�from�students’�interviews�and�informal�recordings�will�be�used�to�inform�
suggestions�for�teaching�and�learning�English�for�communicative�competence�at�UNETI.��

.H��R�GV:� Students’� English� intermediate� level,� oral� communication� strategies,� English��

non-majors.�

��8QLYHUVLW��RI�(FRQRPLFV�7HFKQRORJ��IRU�,QGXVWULHV

,��,�WURGXFWLR�

(QJOLVK� HGXFDWLRQ� LV� FKDQJLQJ� DV�
D� UHVXOW� RI� WKH� LPSRUWDQFH� RI� (QJOLVK�
DV� D� ZRUOGZLGH� ODQJXDJH� LQ� 9LHWQDP�
RYHU� WKH� SDVW� IHZ� GHFDGHV� WRZDUG�
FRPPXQLFDWLYH�IRFXVHG� WUDLQLQJ��7KLV�KDV�
signi�cantly� altered� language� instruction�
DQG� DFTXLVLWLRQ�� �RZHYHU�� WKH� PDMRULW��
RI� 9LHWQDPHVH� HPSOR�HUV� DFNQRZOHGJH�
WKDW� WKHLU� H[SHFWDWLRQV� IRU� WKH� ODERU�
force� are� very� di�erent� from� the� oral�

FRPPXQLFDWLYH� VNLOOV� RI� QRQ�(QJOLVK�

PDMRUV�XSRQ�FRPSOHWLRQ�RI�WKHLU�XQLYHUVLW��

HGXFDWLRQ�� 6LQFH�PRVW� OHDUQHUV� ZKR� KDYH�

DOUHDG�� LQYHVWHG� D� ORW� RI� WLPH� LQ� OHDUQLQJ�

WKH�ODQJXDJH�FRQVLGHU�FRPPXQLFDWLRQ�WKHLU�

SULPDU��OHDUQLQJ�REMHFWLYH�DQG�VWLOO�VWUXJJOH�

with�it,�the�e�ectiveness�of�communication�

LQ� WKH� WDUJHW� ODQJXDJH� UHPDLQV� WKH� PRVW�

signi�cant� concern� for� both� English�

ODQJXDJH�OHDUQHUV�DQG�WHDFKHUV��0RUHRYHU��

WKH� 0LQLVWU�� RI� (GXFDWLRQ� DQG� 7UDLQLQJ�
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RI� 9LHWQDP� �02(7�� LVVXHG� VWULFW�
guidelines�de�ning�the�English�pro�ciency�
UHTXLUHPHQWV� IRU� XQGHUJUDGXDWH��JUDGXDWH��
DQG�SRVWJUDGXDWH�VWXGHQWV��7R�EHWWHU�SUHSDUH�
9LHWQDP�V� �RXWK� ODERU� IRUFH� IRU� JOREDO�
LQWHJUDWLRQ��WKH�0LQLVWU��RI�(GXFDWLRQ�DQG�
7UDLQLQJ� �02(7�� LV� QRZ� LPSOHPHQWLQJ�
WKH� 1DWLRQDO� )RUHLJQ� /DQJXDJHV� �����
3URMHFW�DW�YDULRXV�FROOHJHV�DQG�XQLYHUVLWLHV�
QDWLRQZLGH��7KRXJK� D� ORW� RI� UHVHDUFK� KDV�
EHHQ�GRQH�WR�LPSURYH�9LHWQDPHVH�VWXGHQWV��
FRPPXQLFDWLYH� FRPSHWHQFH�� PRVW� RI�
LW� IRFXVHVIRFXVHV� RQ� FRPPXQLFDWLYH�
DFWLYLWLHV� IRU� FRPPXQLFDWLYH� FRPSHWHQFH�
DQG� OLQJXLVWLF�� PHWKRGRORJLFDO�� RU� ,&7�
factors� in�uencing� Vietnamese� students’�
FRPPXQLFDWLYH�FRPSHWHQFH��7KHVH�VWXGLHV�
QHHG�WR�DGGUHVV�VFHQDULRV�LQ�ZKLFK�VWXGHQWV�
�nd� it� di�cult� to� communicate� due� to� a�
ODFN� RI� RUDO� FRPPXQLFDWLRQ� WHFKQLTXHV��
ZKLFK�LV�DQ�HVVHQWLDO�FRPSRQHQW�

0HDQZKLOH�� ODQJXDJH� DFDGHPLFV��
HGXFDWRUV�� DQG� SUDFWLWLRQHUV� ZRUOGZLGH�
KDYH� EHHQ� LQWHUHVWHG� LQ� FRPPXQLFDWLRQ�
WHFKQLTXHV� IRU� D� QXPEHU� RI� GHFDGHV��
1XPHURXV� VWXGLHV� KDYH� EHHQ� FRQGXFWHG�
RQ� WKH� QDWXUH� RI� FRPPXQLFDWLRQ�
WHFKQLTXHV�� WKHLU� DSSOLFDWLRQ�� WKHLU�
instruction,� and� the� variables� a�ecting�
WKHLU� DSSOLFDWLRQ�� 7R� D� FRQVLGHUDEOH�
H[WHQW�� WKHVH� UHVHDUFKHV� KDYH� SURYLGHG�
HGXFDWRUV��WHDFKHUV��DQG�FRXUVH�GHVLJQHUV�
ZLWK� SHGDJRJLFDO� LPSOLFDWLRQV� WR�
FRQVLGHU� LQ�HQKDQFLQJ� (QJOLVK� ODQJXDJH�
OHDUQHUV�� FRPPXQLFDWLYH� FRPSHWHQFH��
�RZHYHU�� WKHUH� LV� QRW� PXFK� SUHYLRXV�
HPSLULFDO� UHVHDUFK� RQ� FRPPXQLFDWLRQ�
WDFWLFV�FRQGXFWHG�LQ�9LHWQDPHVH�FRQWH[WV��
SDUWLFXODUO��ZLWK�QRQ�PDMRUV� LQ�(QJOLVK��
�V� D� UHVXOW�� LQYHVWLJDWLQJ� WKH� YDULRXV�
FRPPXQLFDWLRQ�WHFKQLTXHV�HPSOR�HG�E��
81(7,� QRQ�PDMRUHG� VWXGHQWV� WKURXJK�
(QJOLVK� FRPPXQLFDWLRQ� SUDFWLFHV��
particularly�of� a�speci�c�set�of� learners,�
LV� FRQVLGHUHG� H[WUHPHO�� LPSRUWDQW� IRU�
IRVWHULQJ� KLJKO�� YDOXHG� FRPPXQLFDWLRQ�
VNLOOV� LQ� WKH� 9LHWQDPHVH� ODERU� PDUNHW��

This�research�will�o�er�recommendations�
IRU� WKH� (QJOLVK� FXUULFXOXP� DW� WKH�
SRVWVHFRQGDU��OHYHO�DQG�IRU�()/�OHDUQHUV�
UHJDUGLQJ�(QJOLVK�WHDFKLQJ�DQG�OHDUQLQJ��

7KHUHIRUH�� LW� LV� EHOLHYHG� WKDW�
examining� the� di�erent� communication�
VWUDWHJLHV� XVHG� E�� 81(7,� (QJOLVK� QRQ�
PDMRUHG�VWXGHQWV�WKURXJK�WDVNV�LQFOXGLQJ�
FRPPXQLFDWLRQ�HVSHFLDOO�� LQYROYLQJ�
a� speci�c� set� of� learners—is� crucial� to�
GHYHORSLQJ� RUDO� (QJOLVK� FRPPXQLFDWLRQ�
VNLOOV��ZKLFK�DUH�KLJKO��VRXJKW�DIWHU�LQ�WKH�
9LHWQDPHVH�MRE�PDUNHW��7KH�UHVXOWV�RI�WKLV�
VWXG�� ZLOO� SURYLGH� VXJJHVWLRQV� IRU� ERWK�
WKH�SRVWVHFRQGDU��(QJOLVK�FXUULFXOXP�DQG�
WKH�LQVWUXFWLRQ�RI�(QJOLVK�WR�(QJOLVK�DV�D�
IRUHLJQ�ODQJXDJH��()/��

1.�How�often�do�UNETI�non-English�
majors� with� intermediate� English� use�
communication�strategies?

2.� What� attitudes� do� UNETI�
students� have� about� the� application� of�
communication�strategies?

,,��/LWHUDWXUH�UHYLH�

2.1.�De�nitions�of�communication�
VW�DWHJLHV�

7KH� H[FKDQJH� RI� LQIRUPDWLRQ�
WKURXJK� VWUDWHJLF� FRPPXQLFDWLRQV�
requires� a� speci�c� method.� Focusing� on�
EXVLQHVV� REMHFWLYHV� HQWDLOV� VHQGLQJ� WKH�
EHVW�PHVVDJH�WR�WKH�ULJKW�SHRSOH�DW�WKH�ULJKW�
WLPH�WKURXJK�WKH�DSSURSULDWH�FKDQQHOV�DQG�
XWLOL]LQJ�WKH�SURFHVV�V�IHHGEDFN�

,W�V� D� ZD�� RI� FRQVFLRXVO��
GLVWULEXWLQJ� WKRXJKWIXO�� ZHOO�SODQQHG�
PDWHULDO�� &RUUHFW� SRVLWLRQLQJ� UHJDUGLQJ�
WKH� FRPSDQ�� PLVVLRQ� DQG� ZHOO�WKRXJKW�
RXW� WDFWLFDO� LPSOHPHQWDWLRQ� DUH� UHTXLUHG��
3XEOLF� UHODWLRQV�� DGYHUWLVLQJ�� PDUNHWLQJ��
DQG�LQWHUQDO�DQG�H[WHUQDO�FRPPXQLFDWLRQV�
DUH� DOO� LQFOXGHG� LQ� RQH� LQWHJUDWHG��
PXOWLGLVFLSOLQDU��GLVFLSOLQH�

The�most�e�ective�message,�whether�
LQWHUQDO� RU� H[WHUQDO�� PD�� EH� WUDQVPLWWHG�
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WKDQNV�WR�WKLV�VWUXFWXUHG�SURFHVV��ZKLFK�DOVR�
PDNHV�LW�SRVVLEOH�WR�WUDFN�IHHGEDFN�DJDLQVW�
SUHFLVH�RUJDQL]DWLRQDO�DQG�FRPPXQLFDWLRQ�
IRFXVHG�REMHFWLYHV��&RQVLVWHQW�DQG�SHUWLQHQW�
LQIRUPDWLRQ�LV�GLVVHPLQDWHG�ERWK�LQWHUQDOO��
in�a��rm�and�externally�to�clients�through�
VWUDWHJLF�FRPPXQLFDWLRQ�WDFWLFV�

&RPPXQLFDWLRQ� VWUDWHJ��
de�nitions� show� that� scholars� studying�
FRPPXQLFDWLRQ� VWUDWHJLHV� KDYH� �HW� WR�
agree�upon�a�standard�de�nition�(Canale,�
������S�������7KH�H[DPSOHV�DERYH�VXJJHVW�
that�there�are�variations�in�the�de�nitions�
RI�FRPPXQLFDWLRQ�WDFWLFV��

Despite� these� di�erences,� using�
FRPPXQLFDWLRQ� WHFKQLTXHV� XVXDOO��
LQYROYHV� WKH� VSHDNHUV�� FKRLFH� WR�
FRPPXQLFDWH� LQ� RUGHU� WR� DFKLHYH� WKHLU�
FRPPXQLFDWLYH�JRDO��

����� �RPPXQLFDWLRQ� VW�DWHJ��
classi�cations�

�QDO�]LQJ�FDWHJRULHV�DQG�W�SRORJLHV�
RI� FRPPXQLFDWLRQ� VWUDWHJLHV� LV� FXUUHQWO��
available.�It�reveals�that�di�erent�scholars’�
classi�cation� criteria� and� terminology�
have� led� to� varied� classi�cations� of�
FRPPXQLFDWLRQ� VWUDWHJLHV��7KHLU�UHVHDUFK�
LQWR� FRPPXQLFDWLRQ� VWUDWHJLHV� PD�� KDYH�
led� to� their� classi�cation� (e.g.,� Tarone,�
&RKHQ��DQG�'XPDV��������DQG�6RPVDL�DQG�
,QWDUDSUDVHUW�� ������ RU� IURP� HYDOXDWLQJ�
DQG�HGLWLQJ�RWKHU�VWXGLHV��H�J���%LDO�VWRN��
�����DQG�'�UQ�HL�DQG�6FRWW���������

7KH� UHYLHZ� RI� FRPPXQLFDWLRQ�
strategy� classi�cations� has� provided� a�
VWUXFWXUH�IRU�WKH�FXUUHQW�LQYHVWLJDWLRQ��7KH�
UHVHDUFKHUV�XVHG�WKH� IROORZLQJ�VXJJHVWHG�
FRPPXQLFDWLRQ� VWUDWHJLHV� IURP� WKH� PRVW�
UHFHQWO�� HVWDEOLVKHG� WRSRORJLHV�� DGDSWHG�
IURP� 7DURQH� �������� IRU� WKH� FXUUHQW�
LQYHVWLJDWLRQ��0DODVLW�HW�DO���1����������

2.2.1.�Strategies�of�avoidance�

D�� �YRLGDQFH� RI� WRSLFV�� 7R� DYRLG�
GLVFXVVLQJ�DERXW�D�FRQFHSW�

E�� �EDQGRQPHQW� RI� PHVVDJHV�� 7R�
VWRS�VSHHFK�PLGZD�

2.2.2.�Compensation-based�tactics�

v�,QVLGH�DFWLRQDO�VWUDWHJLHV�

F�� :RUG� RULJLQ�� 7R� LQYHQW� D� QHZ��
QRQH[LVWHQW�ZRUG�IRU�FRPPXQLFDWLRQ

G�� &RGH�FKDQJLQJ�� 7R� FKDQJH� WKH�
ODQJXDJH� WR� /�� ZLWKRXW� DWWHPSWLQJ� DQ��
WUDQVODWLRQ

H�� )RUHLJQL]DWLRQ�� 7R� DGDSW� /��
PRUSKRORJLFDOO�� DQG�RU� SKRQRORJLFDOO��
WR�/��

I��8VLQJ�QRQ�OLQJXLVWLF�PHWKRGV��7R�
XVH�QRQYHUEDO�FXHV�LQ�SODFH�RI�ZRUGV�

J�� 6HOI�UHSDLU�� 7R� PDNH� RQH�V� RZQ�
VSHHFK�FRUUHFWLRQV�

K��0XPEOLQJ��7R�VSHDN�LQFRKHUHQWO��
ZKLOH�PXPEOLQJ�

L�� &DOFXODWLRQ�� 7R� VXEVWLWXWH� WKH�
REMHFW�RI�HTXDO�LPSRUWDQFH�WR�WKH�/��LWHP

M�� &LUFXPORFXWLRQ�� 7R� GHVFULEH� WKH�
REMHFW�V� FKDUDFWHULVWLFV� DV�RSSRVHG� WR� WKH�
speci�c�object�of�interest�

N��/LWHUDO�LQWHUSUHWDWLRQ��7R�FRQYHUW�
D�WHUP�IURP�/��WR�/�

O�� 8VLQJ� KHVLWDWLRQ� GHYLFHV� DQG�
�lters:�To� spend� time� thinking� by� using�
�ller�phrases

P��5HSHWLWLRQ�RI�VHOI��7R�VSHDN�SDUWV�
RI�RQH�V�RZQ�VSHHFK�RXW�ORXG

Q��2WKHU� UHSHWLWLRQ��7R� REWDLQ� WLPH�
E��UHSHDWLQJ�ZKDW�WKH�RWKHU�SHUVRQ�VDLG

R��2PLVVLRQ��7R�OHDYH�D�VSDFH�ZKHQ�
XQVXUH�RI�D�WHUP�RU�FDUU��RQ�DV�WKRXJK�LW�
ZHUH�FOHDU

v�6WUDWHJLHV�RI�,QWHUDFWLRQ

D�� 5HSHWLWLRQ� UHTXHVWV�� 7R� UHTXHVW�
clari�cation� if� you� are� having� trouble�
XQGHUVWDQGLQJ

E�� �HOS� UHTXHVWV�� 7R� UHTXHVW� WKH�
LQWHUORFXWRU�IRU�GLUHFW�RU�LQGLUHFW�KHOS

c.� Requesting� clari�cation:� To� ask�
IRU�DQ�DGGLWLRQDO�H[SODQDWLRQ�WR�UHVROYH�DQ�
XQGHUVWDQGLQJ�LVVXH

d.� Requesting� a�rmation:� To� ask�
for� veri�cation� that� a� clari�cation� has�
EHHQ�FRUUHFWO�

H��XQGHUVWRRG�



��

I��&KHFN�IRU�FRPSUHKHQVLRQ��7R�PDNH�
TXHVWLRQV�WR�FKHFN� WKH�FRPSUHKHQVLRQ�RI�
WKH�LQWHUORFXWRU

J�� ([SUHVVLQJ� LQFRPSUHKHQVLEOH�
PHVVDJHV� LQ� FRPPXQLFDWLRQ�� 7R� H[SUHVV�
SHUVRQDO� LQFDSDFLW�� WR� FRPSUHKHQG�
FRPPXQLFDWLRQV

,,,���HWKRGRORJ��

�����3D�WLFLSDQWV�

7KH�VWXG��LQFOXGHG�IRUW��QRQ�PDMRUV�
LQ�(QJOLVK�ZLWK�YDU�LQJ�OHYHOV�RI�(QJOLVK�
FRPSHWHQFH��

%HWZHHQ�WKH�DJHV�RI����DQG�����WKH�
SDUWLFLSDQWV� ZHUH� VHFRQG��HDU� 81(7,�
VWXGHQWV�ZLWK�WKH�LQGLYLGXDOV�EDVLV�RI�WKHLU�
(QJOLVK� VNLOOV�� FRQYHQLHQFH�� DYDLODELOLW���
DQG�ZLOOLQJQHVV��

�����5HVHD�FK�PHWKRGV�

%RWK� TXDOLWDWLYH� DQG� TXDQWLWDWLYH�
PHWKRGV� ZHUH� XVHG� WR� FROOHFW� HPSLULFDO�
GDWD� IURP� VHYHUDO� SDUWLFLSDQW� JURXSV�
�LQWHUPHGLDWH�(QJOLVK�ODQJXDJH�QRQ�PDMRU�
VWXGHQWV��DW�81(7,��

5HFRUGL�J�� 7KH� DWWHQGHHV� ZHUH�
LQYLWHG�WR�SDUWLFLSDWH�LQ�D�OLJKW�KHDUWHG�JURXS�
FRQYHUVDWLRQ��,Q�D�FRPPXQLFDWLRQ�HQYLURQPHQW�
ZKHUH�VSRQWDQHRXV�VSHHFK�SURGXFWLRQ�FDQ�EH�
seen,� learners’� oral� performance� is� re�ected�
LQ� WKH� RUDO� JURXS� GLVFXVVLRQ� �*UDGPDQ� ��
�DQDQLD���������6LPLODU�GLVFXVVLRQ�WRSLFV�ZHUH�
JLYHQ�WR�WKH�VWXGHQWV��ZKR�ZHUH�QRW�WROG�WKDW�
WKHLU�RUDO�FRQYHUVDWLRQV�ZRXOG�EH�YLGHRWDSHG��
(YHU�� JURXS� FRQYHUVDWLRQ� ODVWHG� URXJKO��
�fteen� minutes.�After� that,� the� transcription�
RI� WKH� UHFRUGLQJ�ZDV�XVHG� IRU� GDWD� DQDO�VLV��
7DURQH� ������� DGDSWHG� D� TXHVWLRQQDLUH� WR�
DQDO�]H� DQG� LGHQWLI�� VWXGHQWV�� &6V�� 7KH�
UHVHDUFKHU� WUDQVODWHG� WKH� TXHVWLRQQDLUH� IURP�
WKH� 9LHWQDPHVH� YHUVLRQ� LQWR� (QJOLVK� EHIRUH�
GHOLYHULQJ�LW�WR�WKH�SDUWLFLSDQWV�IRU�GDWD�DQDO�VLV�

,�IRUPDO� L�WHUYLH�� �LWK� �1(�,�
VWXGH�WV�� 7KH� UHVHDUFKHU� FRQGXFWHG� DQ�
LQIRUPDO�LQWHUYLHZ�ZLWK�WKH�VWXGHQWV�WR�REWDLQ�
IXUWKHU�GHWDLOV�UHJDUGLQJ�WKHLU�DZDUHQHVV�RI�
DQG�SHUFHSWLRQV�RI�FRPPXQLFDWLRQ�WDFWLFV��

�����3�RFHGX�H�

7KH� UHVHDUFKHU� XVHG� D� TXDQWLWDWLYH�
DQDO�VLV� LQYROYLQJ� WKH� IUHTXHQF�� FRXQW�
RI� FRPPXQLFDWLRQ� VWUDWHJLHV� XVHG� E��
SDUWLFLSDQWV�� 0DODVLW�� <�� DQG� 6DURERO�� 1��
������� TXHVWLRQQDLUH� RQ� FRPPXQLFDWLRQ�
VWUDWHJLHV�ZDV�DGPLQLVWHUHG�WR�WKH�SDUWLFLSDQWV��
�RZHYHU��WKH�DFWXDO�FRPPXQLFDWLRQ�WDFWLFV�
WKH��XVHG�LQ�WKHLU�UHFRUGHG�RUDO�FRQYHUVDWLRQ�
DQG� LQ� WKHLU� UHVSRQVHV� WR� WKH� WHDFKHU�V�
LQWHUYLHZ�TXHVWLRQV�ZHUH�XVHG�WR�PDQXDOO��
H[DPLQH�WKH�TXDOLWDWLYH�FRPSRQHQW��

,���5HVXOWV�D�G�GLVFXVVLR�

7KH� WZR� UHVHDUFK� TXHVWLRQV� DUH�
WDNHQ�LQWR�FRQVLGHUDWLRQ�ZKHQ�GLVFXVVLQJ�
the��ndings.�

Research� Question� 1:� :KDW� LV�
WKH� IUHTXHQF�� RI� XVH� RI� FRPPXQLFDWLRQ�
VWUDWHJLHV� E�� QRQ�(QJOLVK� PDMRUV� ZKRVH�
(QJOLVK�LV�DW�WKH�LQWHUPHGLDWH�OHYHO��

Table�1a:�The�total�use�of�CSs�by

0HDQ� VFRUHV� DQG� UDQNLQJV� ZHUH�
demonstrated� to� analyze� the� signi�cant�
UROH� RI� &6V� LQ� LPSURYLQJ� VWXGHQWV��
FRPPXQLFDWLRQ�FRPSHWHQFH��

Table�1b:�The�total�use�of�CSs�by�students

6WUDWHJLHV� 1XPEHU�RI�&6V� 3HUFH�WDJH�����
�YRLGDQFH�� � ���

�&RPSH�VDWLR��� ,QVLGH�DFWLRQDO�VWUDWHJLHV� �� �����
6WUDWHJLHV� 6WUDWHJLHV�IRU�LQWHUDFWLRQ� ��� ����

7RWDO� �� �����
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7KH� JHQHUDO� XWLOL]DWLRQ� RI�
FRPPXQLFDWLRQ�VWUDWHJLHV�E��LQWHUPHGLDWH�
(QJOLVK�ODQJXDJH�OHDUQHUV�LV�VKRZQ�LQ�7DEOH�
��EHORZ��,Q�WKHLU�VSRNHQ�FRPPXQLFDWLRQ��
WKH�VWXGHQWV�FOHDUO��IDYRUHG�FRPSHQVDWRU��
PHWKRGV� ������ RYHU� DYRLGDQFH� WDFWLFV�
(8%),� by� a� signi�cant� margin.� This�
suggests�that� the� students�make�an�e�ort�
WR� PDLQWDLQ� WKHLU� LQWHUDFWLRQ� ZLWK� WKHLU�
partners�and�the��ow�of�the�talk.�Seventy�
SHUFHQW� RI� WKH� QLQHW��WZR� SHUFHQW� RI�
FRPSHQVDWLQJ�PHWKRGV�ZHQW�WRZDUG�LQWUD�
DFWLRQDO� VWUDWHJLHV�� ZKLOH� RQO�� WZHQW��
WZR� SHUFHQW� ZHQW� WRZDUG� LQWHU�DFWLRQDO�
VWUDWHJLHV�� �FFRUGLQJ� WR� VHYHUDO� VWXGLHV�
�:DQQDUXN�� ������ /DP�� �������OLDNEDUL�
�� .DULPL� �OOYDU�� ������� VWXGHQWV� ZLWK�
di�ering� pro�ciency� levels� use� distinct�
FRPPXQLFDWLRQ� VW�OHV� WR� YDULHG� GHJUHHV��
3DUWLFLSDQWV� ZLWK� FRPSOHWH� DFFHVV� WR�
ODQJXDJH� UHVRXUFHV� XWLOL]H� FRPSHQVDWLQJ�
VWUDWHJLHV�OHVV�IUHTXHQWO��WKDQ�WKRVH��

Table�2a:�Students’�use�of�compensation�

strategies

,W�LV�HYLGHQW�IURP�WKH�UHVXOWV�WKDW�WKH�
SXSLOV�XWLOL]HG� RQO�� VRPH� VWUDWHJLHV��1RW�
RQH�VWXGHQW�WXUQHG�WR�WKHVH�FRPPXQLFDWLRQ�
WHFKQLTXHV� in� their� speaking� task,�
such� as� foreignization�� approximation,�
circumlocution,� repetition,� RU� expression�
of� incomprehensible�messages��7KH� OHDVW�
IUHTXHQWO�� IRUHLJQL]LQJ� FDQ� EH� H[SODLQHG�
by�the�fact� that�L2�(English)�di�ers�from�
/��LQ�WKDW�LW�ZDV�XQFRPPRQ�WR�PRGLI��/��
ERWK�SKRQRORJLFDOO��DQG�PRUSKRORJLFDOO���

Table�2b�below�shows�how�frequently�the�students�use�each�CS.�

&RPPX�LFDWLR��6WUDWHJLHV 1R 3HU�
�YRLGDQFH�
VWUDWHJLHV�

�YRLGDQFH�RI�WRSLFV�� � ����
�EDQGRQPHQW�RI�PHVVDJHV � ����

&RPSHQVDWRU��
VWUDWHJLHV�

,QVLGH�DFWLRQDO�
VWUDWHJLHV

:RUG�RULJLQ�� � ����
&RGH�FKDQJLQJ � ����
)RUHLJQL]DWLRQ�� � ��
8VLQJ�QRQ�OLQJXLVWLF�PHWKRGV � ����
6HOI�UHSDLU�� � �����
0XPEOLQJ�� � ��
8VLQJ�DOO�SXUSRVH�WHUPV � ����
�SSUR[LPDWLRQ�� � ��
&LUFXPORFXWLRQ�� � ��
/LWHUDO�LQWHUSUHWDWLRQ� � ����
Using�hesitation�devices�and��lters �� �����
5HSHWLWLRQ�RI�VHOI � ���
2WKHU�UHSHWLWLRQ�� � ��
2PLVVLRQ�� � ����

���
6WUDWHJLHV�IRU�
LQWHUDFWLRQ�
�

5HSHWLWLRQ�UHTXHVWV � ����
�HOS�UHTXHVWV � ����
Requesting�clari�cation � ����
Requesting�a�rmation � ����
&KHFNLQJ�IRU�&RPSUHKHQVLRQ � ����
([SUHVVLQJ�LQFRPSUHKHQVLEOH�PHVVDJHV�LQ�FRPPXQLFDWLRQ� � ��
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7KH� PRVW� FRPPRQO�� HPSOR�HG�
WDFWLF�RXW�RI�WKH����WHFKQLTXHV�ZDV�WKH�XVH�
of� �tters�and�hesitation�devices� (23.4%).�
7KLV�LV�SDUWLDOO��GXH�WR�WKH�IDFW�WKDW�WKHVH�
VWXGHQWV� QHHGHG� WR� VWD�� LQ� FKDUJH� RI� WKH�
FRQYHUVDWLRQ� DQG� JLYH� WKHPVHOYHV� VSDFH�
WR� FRQVLGHU� WKHLU� QH[W�PRYH��7KH� UHVXOWV�
REWDLQHG� DUH� FRQVLVWHQW� ZLWK� HDUOLHU�
UHVHDUFK��VXFK�DV�WKDW�RI�1DNDWDQL��0DNNL��
DQG� %UDGOH�� �������� ,W� ZDV� IROORZHG�
E�� self-repair� (12.5%),� repetition� of�
self� (10%),� and� code-changing� (7.8%),�
UHVSHFWLYHO��� 3RVVLEO��� WKH� VWXGHQWV� ZHUH�
XVHG� WR� VSHDNLQJ� 9LHWQDPHVH� LQ� GDLO��
FRQYHUVDWLRQV� E�� XVLQJ� VHOI�UHSDLU� DQG�
VHOI�UHSHWLWLRQ�� &RGH�FKDQJLQJ� OLNHO��
RFFXUUHG� PRVW� RIWHQ� ZKHQ� D� VWXGHQW�
ZDV� XQDEOH� WR� UHFDOO� D� ZRUG� LQ� (QJOLVK��
DW� ZKLFK� SRLQW� WKH�� ZRXOG� W�SLFDOO��
stop� speaking� in� English� and� �nish� the�
VHQWHQFH� LQ� 9LHWQDPHVH�� 5HTXHVWV� IRU�
clari�cation� and� con�rmation� accounted�
IRU�WKH�VDPH�SHUFHQWDJH���������,W�VKRZHG�
WKDW� WKH�� UHTXLUHG� PRUH� KHOS� VLQFH� WKH��
ZHUH� OHVV� DZDUH� RI� WKH� OH[LFDO� LVVXHV�
WKH�� ZRXOG� IDFH�� 7KH� FRPPXQLFDWLRQ�
WDFWLFV� WKDW� UDQNHG� KLJKHVW� ZHUH� O�����O�
interpretation�� using� non-linguistic�
����V�� WKH� message� of� abandonment��
DQG� repetition� requests�� DOO�RI�ZKLFK�KDG�
D� ����� IUHTXHQF��� -XVW� ����� RI� VWXGHQWV�
HPSOR�HG�topic�avoidance�����VV�����DQG�
help�requests�LQ�WKHLU�FRPPXQLFDWLRQ��,W�LV�
HYLGHQW� WKDW�WKH� FRQFHSWV�RI�ZRUG�RULJLQ��
DOO�SXUSRVH�WHUPLQRORJ���DQG�checking�for�
comprehension�ZHUH�RQO��RQFH�PHQWLRQHG��

Research� Question� 2:� :KDW�
DWWLWXGHV� GR� 81(7,� VWXGHQWV� KDYH�
DERXW� WKH� DSSOLFDWLRQ� RI� FRPPXQLFDWLRQ�
VWUDWHJLHV��

,PSRUWDQW� LQIRUPDWLRQ� IRU� WKH�
UHVHDUFK� FRPHV� IURP� FDVXDO� LQWHUYLHZV�
ZLWK� WKH� VWXGHQWV�� 0RVW� VWXGHQWV� UHDGLO��
DGPLWWHG� WKDW� WKH�� NQHZ� QRWKLQJ� DERXW�
FRPPXQLFDWLRQ� VWUDWHJLHV� RWKHU� WKDQ� D�
few��lters� that� their� teacher�occasionally�

EURXJKW� XS� GXULQJ� WKH� OHVVRQ� ZKHQ� WKH�
WHDFKHU�DVNHG�WKHP�LI�WKH��KDG�DQ��LGHDV�
DERXW� FRPPXQLFDWLRQ� VWUDWHJLHV� RU� ZK��
WKH�� XVHG� FHUWDLQ� W�SHV� PRUH� IUHTXHQWO��
WKDQ�RWKHUV��0RUH�SUHFLVHO���D�IHZ�VWXGHQWV�
VWDWHG�WKDW��

��� ���V����O�� ���� ��� ������ ��� ��
discussion� by� using� short,� everyday�
words� or� phrases.� Rather� than� ending�
the� conversation� if� the� listener� is�unable�
to� understand,� I� will� shift� the� subject� to�
something”�else.

�In� order� for� me� to� re�ect� the�
knowledge,� I� will� ask� them� to� repeat�
anything�that�I�don’t�understand�so�that�I�
can�categorize�it�in�a�slower�tone��

,Q� VKRUW�� SDUWLFLSDQWV� SODFHG�
QHJRWLDWLRQ� IRU� PHDQLQJ�� DFFXUDF��
oriented,�and��uency-oriented�as�their�top�
WKUHH� FRPPXQLFDWLRQ�VWUDWHJLHV��PHVVDJH�
UHGXFWLRQ� DQG� DOWHUDWLRQ�� QRQYHUEDO�
WDFWLFV�� DQG� DWWHPSW� WR� WKLQN� LQ� (QJOLVK��
VFRUHG� ORZHVW�� %�� WU�LQJ� WR� XVH� RUDO�
FRPPXQLFDWLRQ� WHFKQLTXHV�� LW� LV�SRVVLEOH�
WKDW� VWXGHQWV� HQMR�HG� LPSURYLQJ� WKHLU�
FRQYHUVDWLRQDO�VNLOOV�

���&R�FOXVLR��D�G�LPSOLFDWLR���

&RPSDUHG� WR� HDUOLHU� UHVHDUFK�
�5DEDE�DK� �� %XOXW�� ������ &KHQ�� ������
4X�HQ� HW� DO��� ������ �DQK� HW� DO��� �������
ZKLOH� ��� OHDUQHUV� LQ� WKLV� VWXG�� HPSOR�HG�
���FRPPXQLFDWLRQ�PHWKRGV��WKH�IUHTXHQF��
RI� WKHVH� WDFWLFV� ZDV� PXFK� ORZHU� DPRQJ�
LQWHUPHGLDWH� (QJOLVK� OHDUQHUV�� 7KH�
VWDWLVWLFV� DERYH�� FRPELQHG� ZLWK� WKH�
UHVSRQVHV�SURYLGHG�E��WKH�VWXGHQWV�GXULQJ�
WKH�LQWHUYLHZ��GHPRQVWUDWH�WKDW�WKH�VWXGHQWV�
HPSOR��KLJKO��XQFRQVFLRXV�FRPPXQLFDWLRQ�
VWUDWHJLHV� LQ� WKHLU� MREV�� ZKLFK� PD�� EH�
SDUWLDOO��DWWULEXWHG�WR�WKH�SUHYDOHQFH�RI�WKHVH�
PHWKRGV�LQ�WKHLU�PRWKHU�ORXQJH���V�D�UHVXOW��
LW�LV�DGYLVHG�WKDW�WHDFKHUV�LQFRUSRUDWH�IRUPDO�
HGXFDWLRQ� RQ� FRPPXQLFDWLRQ� PHWKRGV�
LQWR�WKH�FXUULFXOXP�DQG� LQFUHDVH�VWXGHQWV��
XQGHUVWDQGLQJ�RI�WKH�VWUDWHJLHV�WKH��HPSOR��
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LQ�RUDO�FRPPXQLFDWLRQ��6WXGHQWV�DUH�DEOH�WR�
JDLQ�PRUH�RSSRUWXQLWLHV� WR�H[SHULHQFH�WKH�
DSSOLFDWLRQ� RI� FRPPXQLFDWLRQ� PHWKRGV�
LQ� FODVVURRP� DFWLYLWLHV� �H�J��� 1DNDWDQL��
������ /H�� ������ .RQJVRP�� ������ KDYH�
con�rmed� that� communication� strategies�
WUDLQLQJ� LQ� WKH� FODVVURRP� FRXOG� OLWHUDOO��
KHOS� VWXGHQWV� WR� FRPPXQLFDWH� PRUH�
e�ectively,� raise� students’� awareness� of�
FRPPXQLFDWLRQ� VWUDWHJLHV�� DQG� HQKDQFH�
students’� con�dence� in� speaking� English.�
Besides,� English� teachers� will� bene�t�
IURP� IRUPDO� WUDLQLQJ�� IRUPDO� GLVFXVVLRQ��
DQG� LQVWUXFWLRQ� LQ� FRPPXQLFDWLRQ� VNLOOV��
7KH� JRDO�RI� WKH�PRVW� UHFHQW� VWXG���ZKLFK�
LQYROYHG�D� VPDOO�VDPSOH�RI� VWXGHQWV�IURP�
D�VLQJOH�XQLYHUVLW���ZDV�WR�JHQHUDOL]H�DERXW�
WKH�NLQGV�DQG�IUHTXHQF��RI�FRPPXQLFDWLRQ�
WDFWLFV� XVHG� E�� LQWHUPHGLDWH� (QJOLVK�
ODQJXDJH�OHDUQHUV��7KHUHIRUH��IXWXUH�VWXGLHV�
RQ�FRPPXQLFDWLRQ�VWUDWHJLHV�FRQGXFWHG�LQ�
9LHWQDPHVH�HQYLURQPHQWV�VKRXOG�FRQVLGHU�
FRPPXQLFDWLRQ� PHWKRGV� UHODWHG� WR� RWKHU�
YDULDEOHV� OLNH� PRWLYDWLRQ�� DQ[LHW��� RU� WKH�
VWXGHQW�V�PDMRU�
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Tóm�tắt:�Năng�lực�giao�tiếp�tiếng�Anh�hiện�nay�rất�cần�thiêt�để�hội�nhập�thành�công�với�

thế�giới.�Tuy�nhiên,�hầu�hết�mọi�người�đều�chấp�nhận�rằng�năng�lực�giao�tiếp�nói�của�sinh�

viên�không�chuyên�ngành�tiếng�Anh�tại�trường�Đại�học�Kinh�tế�-�Công�nghiệp�(UNETI)�c�n�

xa�mới�đạt�được�kỳ�vọng�khi�hoàn�thành�chương�trình�giáo�dục�đại�học.�Trong�khi�đó,�các�

nghiên�cứu�về�chiến�lược�giao�tiếp�ở�Việt�Nam�c�n�hiếm�vì�hầu�hết�các�nghiên�cứu�liên�quan�

đến�giao�tiếp�trước�đây�trong�bối�cảnh�Việt�Nam�dường�như�chủ�yếu�tập�trung�vào�các�yếu�tố�

ngôn�ngữ�ho�c�phương�pháp�luận�ảnh�hưởng�đến�năng�lực�giao�tiếp�của�sinh�viên�Việt�Nam.�

Vì�vậy,�bài�viết�này�báo�cáo�một�nghiên�cứu�khái�quát�hóa�các�chiến�lược�giao�tiếp�của�những�

sinh�viên�không�chuyên�tiếng�Anh�tại�UNETI�nhưng�có�trình�độ�tiếng�Anh�trung�cấp.�Nghiên�

cứu�này�mang�tính�định�lượng�và�định�tính,�trong�đó�phương�pháp�phân�loại�chiến�lược�giao�

tiếp�do�Malasit,�Y.�và�Sarobol,�N.�(2013)�đề�xuất�đã�được�sử�dụng�để�phân�tích�và�xác�định�

việc�sử�dụng�các�chiến�lược�giao�tiếp�của�sinh�viên�trong�phần�trình�bày�bài�nói�được�ghi�lại�

của�họ.�Dữ�liệu�từ�các�bản�ghi�âm�và�phỏng�vấn�không�chính�thức�với�sinh�viên�sẽ�giúp�cung�

cấp�các�kiến�nghị�cho�việc�dạy�và�học�tiếng�Anh�về�năng�lực�giao�tiếp�tại�UNETI.
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