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Tém tit: Trong day hoc ngén ngit hién nay, viéc sit dung ky thudt shadowing (néi dudi,
néi béng) dang tré nén ngdy cang phé bién va dwege coi la mét cong cu hitu ich trong viéc
cdi thién ky nang ngén ngit ciia hoc vién. Pa c6 nhiéu nghién ciru vé viéc sir dung phwong
phdp shadowing trong gidang day ngoai ngir, tuy nhién hau hét cic nghién civru nay tdp trung
vdo tinh hiéu qua khi sir dung shadowing va chii yéu dp dung phwong phdp nghién citu dinh
luong. Nghién ciru hanh dong dinh tinh nay nham muc dich tra 16i cdu héi sinh vién tai
trweong Bai hoc Kinh té kj thudt Cong nghiép phan héi nhw thé ndo va tai sao khi dp dung kj
thudt shadowing trong 16p hoc tiéng Anh. Déi twong nghién ciru la 20 sinh vién khong chuyén
nam thit nhat truvong Pai hoc Kinh té - Ky thudt Cong nghiép. Phéng vin ca nhdn, phéng vin
nhém va quan sat la ba phirong phdp thu thdp dit liéu va doi chiéu thong tin dwoc sir dung
trong nghién civu nay. Dit liéu dwoc phan tich theo chit dé (thematically analysis). Sau 4 tudn
ap dung ky thudt nay, sinh vién phan héi tich cuc vé loi ich cia shadowing voi sw cai thién
phat am, tang su ty tin ciing nhw dong luc hoc tap.

Tir khoa: shadowing, phat am, ty tin, dong luc, nghién ciu hanh dong.

I. Dt van dé phu thudc 16n vao cach trién khai va phan
hdi cta chinh sinh vién, vi thé viéc phan
tich cac danh gia, trai nghiém cua nguoi
hoc tré nén can thiét dé cai tién phu hop.

Trong bdi canh toan cau hoa, thanh
thao ngoai ngtt, dac biét 1a ticng Anh, mé&
ra nhiéu co hdi nghé nghi¢p va thuc day

phat trién ca nhan. Tuy nhién, nhiéu sinh
vién, nhét 14 sinh vién khong chuyén nim
thi nhat, thuong gip kho khin vé phat
am, ngir di¢u va thiéu tu tin, dong luc hoc
tap. K¥ thuat shadowing (1ap lai ngay sau
ngudi nodi ban ngir) dugc ap dung dé giup
sinh vién lam quen v&i phat am, nhip diéu
va ngit diéu ty nhién — nhimng yéu t6 ma
phuong phép truyén thong thudng chuwa
dap ung duoc. Hiéu qua cua k¥ thuat nay

* Truong Pai hoc Kinh té - Ky thuat Cong nghiép

Céc nghién ciu trudec day vé
shadowing chu yéu tap trung vao danh gia
hiéu qua cai thién k¥ nang ngén nglr qua
phuong phap dinh luong, nhu kiém tra
truedc va sau can thi¢p. Du khéng dinh tac
dung tich cuc cua shadowing, cac nghién
ciru nay con han ché & hai diém chinh.
Thir nhét, ching thuong chi quan tam dén
két qua cudi cing ma chua tim hiéu sau
qua trinh sinh vién tiép nhan va phan hoi



vé phuong phap. Thir hai, cic nghién ciu
dinh lugng thuong khoé khai quét hoa cho
nhiéu bdi canh giang day khac nhau (Zare
& Peyvasteh, 2022). Ngoai ra, mot sd sinh
vién cam thay shadowing khé theo kip
hodc nham chan (Hamada, 2016), nhung
nguyén nhéan cu thé chua duoc lam 15.

Nghién ctru hanh dong nay nham tra 1oi
cau hoi: “Sinh vién ndm nhét khoa Thuong
mai truong Dai hoc Kinh té - K¥ thuat Cong
nghiép phan hoi nhu thé nao vé viéc ap dung
k¥ thuat shadowing va tai sa0?” Qua phuong
phép dinh tinh nhu phong van va quan sat,
nghién ctru kham pha sau hon phan hoi va
trai nghiém thuc té cta sinh vién, tir d6 cung
cap cai nhin toan dién hon vé cach shadowing
duoc tiép nhan, nhiing 1¢i ich cling nhu kho
khan cu thé. Dya trén két qua thu thap, nghién
ctru dua ra cac khuyén nghi thiét thuc giup
giang vién trién khai shadowing hiéu qua
hon, gop phan ning cao chat lugng giang day
ngon ngir.

II. Co s& Iy thuyét

2.1. Ky thudt shadowing la gi?

Shadowing, con dugc goi la ky thuat
“noi dudi”, dé cap dén viée nguoi hoc lap
lai ngay lap tirc nhiing gi ngudi n6i ban ngir
vira phat am, voi muc dich bét chude chinh
x4c vé 4m thanh, nhip di€u va nglr di¢u
(Kadota, 2019). K thuat nay yéu cau ngudi
hoc tép trung cao dg vao viéc tiép nhan va
xir Iy ngon ngir dich thong qua ling nghe va
lap lai dong thoi. Cac 1y thuyét va mo hinh
sau day giai thich tdc dung cta shadowing
trong viéc cai thién k¥ nang phat &m va tang
cuong su tu tin cua nguoi hoc.

Thuyét xtr 1y diu vao ngoén ngir
(Language Input Processing Theory) cua
VanPatten (1993) giai thich rang bang cach
yéu cau ndo phai xtr Iy va phan hdi dau vao
ngdn ngtr ngay 1ap tirc, shadowing gitp giam
tai cho bd nhd, khién nio tap trung vao cac
khia canh hinh thitc nhu ngtr &m va ngtr diéu
- nhirng khia canh thudng bi ndo bd qua khi
uu tién nglr nghia. Ngoai ra M6 hinh Nhan
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dang tir (Spoken Word Recognition Model)
cta Luce va Pisoni (1998) 1y giai co ché
shadowing cai thi¢n k¥ nang phat am thong
qua qua trinh anh xa va so khdp dir liéu am
thanh voi cac mau am vi da duoc luu trix
trong ndo bd. Céc lan 1ap lai lién tuc trong
shadowing giup cing cb va khic siu cac
mau 4m vi ndy, tao thuan loi cho viéc nhan
dang va phat am chinh xac hon. Cudi cung,
shadowing con dugc hd trg boi Nguyén ly
Hoc tap cd y thire (Noticing Hypothesis) cua
Schmidt (2001), nhdn manh tim quan trong
cta viée chi ¥ vao cac dic diém ngdn ngir
dé tiép thu va tai st dung chiing. Trong khi
thuce hanh shadowing, nguoi hoc budc phai
tap trung cao do, ddi theo va chi y dén ting
chi tiét vé ngir am, ngtt di¢u, cAu trac cau dé
13p lai chinh xé4c. Qua trinh nay giip nguoi
hoc nang cao nhan thuc vé cac dic diém
ngon ngir dich, tao diéu kién thuan loi cho
viéc tiép thu va ap dung chung trong giao
tiép thuc té.

2.2. Hi¢u qud cua ky thudt shadowing

Shadowing dugc chiing minh 1a mot
k¥ thuat hiéu qua dé cai thién k¥ ning ngon
ngit, bao gdm k¥ ning nghe, noi, ciing
nhu tr vung va phat am. Nghién ctru cua
Yamashita va Jiang (2010), Husniah, va
Zainuddin (2022). chi ra rang shadowing
o thé cai thién do chinh xac va do troi
chay trong phat 4m cuia nguoi hoc tiéng
Anh. Thompson (2017) ciing két luan
rang shadowing gip cai thién kha ning
nghe hiéu ciia nguoi hoc tiéng Anh. Tamai
(1997) cho rang k¥ thuat shadowing mang
lai hi€u qua cai thién k§ nang nghe ctia hoc
sinh & ca trung hoc va dai hoc. Saito va
Shintani (2016) phat hién rang shadowing
6 thé cai thién ca kha nang nhan biét va
tao ra nhip di¢u trong ngdn ngilr thir hai.
Sun (2019), Iwashita va Brown (2018) déu
dé cap dén viéc shadowing lam ting su
hiéu biét vé tir vung va phat trién k¥ ning
giao tiép trong ngoén ngir thi hai. Tém
lai, shadowing khong chi 12 mdt cong cu
hiru ich trong viéc hoc ngén nglr ma con
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c6 thé dong vai trd quan trong trong viéc
phat trién nang luc ngdn ngit toan dién cua
nguoi hoc.

Bén canh viéc gitp cai thién k¥
nang nghe, noi, tr vung, phat am, mot )
nghién ctru con chi ra shadowing tac dong
tich cuc to1 tam ly, dong luc cua nguoi
hoc. Torikai (1997) dé& xuit ring viéc sir
dung k¥ thuat shadowing c6 thé kich thich
hoc sinh tr¢ nén tich cuc hon trong viéc
hoc nghe, déc biét trong mot moi truong
glang day tiéng Anh tip trung vio giao
tlep Kim va Lee (2020) ciing két luan
rang thong qua vi¢c luyén tap shadowing,
dong luc hoc tap cua sinh vién dugc cai
thién dang ké. Trong cac tai li¢u hoc tap sur
dung k¥ thuat shadowing ma Torikai et al.
(2004) di xut ban, ho tap trung vao hiéu
qué cta ky thuat nay dbi v6i k¥ nang ngon
ngit, nhung ciing dé cap dén tac dong tich
cuc cua nd d6i voi tim 1y hoc ciia ngudi
hoc, nhu kha nang tap trung va dong luc
hoc tap.

Tai Viét Nam ciling c6 cac nghién
ctru dugc thuc hién ching minh shadowing
gitp cai thién k¥ nang nghe cua sinh vién
chuyén nganh (Nguyén Thi Huyén va
cong sy (2021) cling nhu sinh vién khong
chuyén (Ha Bao Nhi, 2019). Tran Thi Nam
Phuong va Ngo Thi Bich Ngoc (2023) két
ludn rang k¥ thuat shadowing gitip cai
thién dang ké k¥ ning noi cua sinh vién
va sinh vién c6 thai do tich cuc ddi voi ky
thuat nay.

I11. Phwong phap nghién ciru

3.1. Déi twgng nghién ciru

Nghién ctru dugc thyc hién trén 20
sinh vién nam nhéat khoa Thuong mai,
Truong Dai hoc Kinh té - K§ thuit cong
nghiép. Sinh vién ndm tht nhit dang & giai
doan dau cua qua trinh dao tao dai hoc va la
doan quan trong dé x4y dung nén tang hoc
tap vitng chic cho nhimg nim tiép theo.
Mac du da hoc tiéng Anh it nhit 8 nam,
cac sinh vién nay chi yéu tap trung vao tir

vung va nglr phap phuc vu thi cu, dan dén
han ché vé phat am ciling nhu k¥ nang nghe
n6i. Do thiéu co hoi thuc hanh, ho thuong
khéng tu tin khi giao tiép bang tiéng Anh.

Nghién cuu st dung phuong phap
chon mau thuén tién vi ba Iy do chinh:
Thir nhat, ddy 1a nghién ctru hanh dong
dinh tinh nham tim hiéu sau vé ddi tuong
nghién ctru cu thé, khong nham khai quat
hoéa. Thu hai, véi tu cach la giang vién
thuc hién nghién cru trong moi truong
giang day ctia minh, viéc chon mau thuan
tién gitp thu thap dir lidu truc tiép va hiéu
qua. Thir ba, sinh vién trong mau thuin
tién thuong san sang chia sé thong tin cdi
mo hon, didu nay quan trong cho nghién
ctru dinh tinh cn khai thac dit liéu sau vé
nhén thire cua d6i tugng.

Tom lai, mac du cé han ché vé tinh
dai dién nhung phwong phap chon mau
thuan tién 1a lua chon hop 1y, hiéu qua dé
phuc vu myc dich cia nghién ctru hanh
dong dinh tinh nay.

3.2. Phwong phdp nghién ciru

Nghién ctru nay st dung phuong
phap nghién ctru hanh dong dinh tinh dé
kham pha cach va 1y do sinh vién phan hdi
vé k¥ thuat shadowing. Phuong phép nay
phu hop voi gido duc, cho phép gido vién
vira giang day, vura cai thién phuong phap
dura trén két qua thyc té. Chu trinh nghién
clru lap lai cho dén khi dat dugc hiéu qua
tbi wu, nang cao chit luong day va hoc.

Ba cong cu chinh dugc str dung dé
thu thap dir ligu gém phong van c4 nhan,
phong van nhom va quan sat. Phong van
c4 nhan ban cdu tric tip trung vao cam
nhan, 11 ich va kho khan cia sinh vién khi
4p dung shadowing, véi mdi cudc phong
véan kéo dai 10-15 phut tai 16p hoc quen
thugc. Phong van nhom gom 4-5 sinh vién
thao luan vé trai nghiém shadowing, kéo
dai khoang 30 phut, gitp thu thap thém
nhiéu géc nhin. Ca hai loai phong van déu
dugc ghi 4m dé phuc vu phan tich.



Quan sat truc tiép trong 16p hoc
dugc thyc hién dé ghi lai thai do, su tap
trung, kho khan va tuong tac cua sinh vién
khi thyc hanh shadowing. Cac ghi chép
chi tiét nay duoc dbi chiéu voi dir lidu
phong van, tao nén birc tranh toan dién vé
phan hdi ctia sinh vién.

Nghién ctru dién ra trong 4 tudn,
bit dau bang budi huéng din va thyc
hanh mau. Trong 16p, sinh vién thyc hanh
shadowing dudi sy huéng dan cua gido
vién. Nhiém vu vé nha gdm luyén tap
shadowing va ghi &m gui giao vién 3 lan
mdi tudn, voi ndi dung tu chon tir podcast,
video YouTube hoac audiobook.

IV. Két qua va thao luin

4.1. Shadowing giup cdi thién kha
nang phat am

Két qua phong vén cho thdy 60%
sinh vién cho ring thyc hanh shadowing
gitip cai thién nhidu nhéat phan phat am,
25% cho rang gitip cai thién ky ning nghe,
15% sinh vién tra 161 k§ nang noi 1a k¥
nang dugc cai thién nhiéu nhat.

mPhat am
mK¥ nangnghe

m KV nang noi

Hinh 1: Ky ndng cdi thién nhiéu nhdt

Phan 1én sinh vién danh gia
shadowing hiéu qua nhét trong viéc cai
thién phat 4m. Diéu nay 1a do k¥ thuat
yéu cau ngudi hoc 1ap lai ngay sau khi
nghe, gitp ho tap trung cao do vao viéc
bat chude chinh xac 4m thanh, trong am
va ngit diéu cua ngit liéu gbe. Qua trinh
luyén tap lién tuc qua nhiéu lan 1ap lai da
truc tiép cai thién phat am cua nguoi hoc.
Trong khi d6, k¥ ning nghe va noi, von
phtc tap hon vi lién quan dén hiéu ngir
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nghia va nglr canh hodc sang loc y tudng,
can thoi gian dai hon dé tién bo.

Két qua nghién ctru phu hop véi cac
cong trinh trudc. Smith va Johnson (2018)
chi ra rang sinh vién luyén shadowing
thuong xuyén phat am chinh xac hon.
Kim va Lee (2020) nhan thay su cai thién
o rét trong phat &m cua sinh vién sau mot
khéa hoc ap dung shadowing. Tuong ty,
Li va Brown (2020) khang dinh k¥ thuat
nay hiéu qua trong viéc nim bt nhip diéu
va ngir diéu. Nguyen va Lee (2019) b
sung rang shadowing con gitp ting cudng
su tu tin khi st dung ngdén ngtr.

Phong van ciing cung cép minh
chung sinh dong. Sinh vién S2 cho biét:
“Phat am cua em chinh xdc va twnhién hon
nho shadowing.” Qua kiém tra ghi 4m, S2
¢6 tién b o rét, dac biét vé ngir diéu. Sinh
vién S14 chia sé rang shadowing gitip phat
am nghe “ ay” hon, thé hién qua trong 4m
va ngir di¢u tién bo.

Nhiing phat hién nay phu hop voi
ly thuyét xir Iy ddu vao ngdn ngit cua
VanPatten (1993), theo d6 phan hoi ngay
1ap trc giup ndo tap trung vao nglt am va
ngit di¢u, cai thi¢n phat am. M6 hinh Nhéan
dang tir ngdn ngtr cua Luce va Pisoni
(1998) ciing giai thich rang shadowing
khéc sdu cadc miu am vi, nang cao kha
nang nhéan dang va phat am.

Phan tich ghi 4m cho thiy sinh vién
tién bo ro rét vé trong am, nhip diéu, va
ngtr diéu sau khi thuc hanh shadowing.
Diéu nay khong chi khang dinh loi ich ciia
ky thut trong viéc cai thién cac yéu to
phat am ma con giup nguodi hoc tu tin hon
khi giao tiép, phat &m ty nhién va giéng
ngudi ban ngt hon.

Tom lai, tir co sé 1y thuyét cing cac
bang chumg tir dit liéu nghién ciru cho thay
shadowing 1a mdt phuong phap hiéu qua
trong viéc phat trién ky nang phat am,
nam bat ngir diéu, nhip diéu tiéng Anh cho
ngudi hoc. Piéu nay khing dinh tinh khoa
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hoc va strc thuyét phuc cua nghién ciru,
ddng thoi mo ra nhitng khuyén nghi thuc
tién trong viéc tmg dung shadowing trong
giang day tiéng Anh hiéu qua hon.

4.2. Shadowing giup sinh vién tw
tin hon va tang dong luc hoc tieng Anh

Shadowing khong chi cai thién k¥
nang ngdén nglt ma con co tdc dong tich
cuc dén tam ly va dong luc hoc tap cua
nguoi hoc. Theo khao sat, 85% sinh vién
cho rang phuong phap nay gitip ho ting
su tu tin, himg tha, va dong luc hoc tap.
Hamada (2016) chi ra rang sinh vién thuc
hanh shadowing thuong xuyén c6 dong
I cao hon do nhan thay sy tién bo rd rét,
tir @6 cung cb niém tin vao kha ning hoc
ngon nglr cia ban than.

Sinh vién S20 chia sé: “Sau moi
lan thuc hién shadowing va cam nhan sy
tién bé, em ¢é dong luc va hung khoi de
tiép tuc hoc.” Cam nhan nay phu hop voi
nghién ctru ctia Mori (2011), nhdn manh
rﬁng viéc nhan théy su tién bo thong qua
shadowing gitp tdng cuong long tu tin
va thuc déy dc}ng luc hoc tap. Tuong tu,
S17 cho biét: “Viéc thdy sw tién bé timg
ngay trong kha nang noi tzeng Anh thuc
sw la mot dong liee 16n d@é em tiép tuc no
liee hon.” Trude ddy, S17 thudng mat tap
trung, nhung sau khi ap dung shadowing,
sinh vién nay da cha dong ghi chép kién
thirc va tap trung hon trén 16p.

S14, trudc day rut re, chia sé rﬁng:
“Phdt ém ciia em c6 phan ‘Tdy’ hon nén
em da manh dan va ty tin hon trong cdc
nhiém vu thuyét trinh.” Quan sat cho thay
S14 tr¢ nén tich cyc tham gia cac hoat
dong hoc tap sau khi thuc hanh shadowing.
Nhirng thay d6i nay dong nhat véi két qua
nghién ctru ciia Bovee va Stewart (2009),
cho rang shadowing gitp ting su tu tin va
htng thl hoc tap.

Theo Thuyét Self-Determination
(Deci & Ryan, 1985), khi nhu cau thanh
tuu dugc dap ting, con nguoi s€ cam thay

hiéu qua va dugc khich 1& dé tiép tuc hanh
dong. Trong bdi canh nay, viéc sinh vién
nhan thy tién bo trong k¥ ning ngdn ngit
da dap tng nhu cau thanh tuu, tir 46 ting
dong luc hoc tap. Thém vao do, Thuyét
Bd loc Cam xuc (Krashen, 1982) giai
thich rang khi sinh vién ty tin hon va it lo
ling, bd loc cam xtc s& thap, giup dau vao
ngdn ngit dé dang di vao nio b, ting hiéu
qua hoc tap.

Nhirng quan sat thuyc té va chia sé
ctia sinh vién khang dinh rang shadowing
khong chi cai thién k§ ndng ngdn nglt ma
con tao dong luc manh mé, giap ho tu tin
va chu dong hon trong hoc tap. Nhu vay,
c6 thé thay shadowing khong chi hd tro
cai thién k¥ nang ngdén nglr ma con tao ra
nhimng tac dong tich cuc vé mat tim 1y nhu
nang cao dong luc, sy tu tin va hing tha
hoc tap cuia sinh vién.

4.3. Diém can cdi thién

Trong phan thyc hanh trén 16p tac
gia quan sat thdy trong nhiing budi luyén
tap dau tién mot sb sinh vién thuong
nhiu may, vé mat ngac nhién khi vira doc
tapescript vira nghe. Khi phong van sinh
vién S5, S7, S15, S18, 820 déu cho biét
trong nhiing 1an thyc hanh shadowing dau
tién cam thdy kha bd ngd, kho bét nhip
mic du ¢ nhin tapescript nhung kha bét
ngo khi nghe nguoi ban xr phat am mot
s6 tr, cum tir. S15 cho biét thém “frong
tapescript la “meet you” nhung em lai
nghe giong nhuw “mee-chu”’. Nguyén nhan
mot phan 13 do sinh vién tham gia nghién
ctru déu 1a sinh vién khong chuyén nim
thir nhit nén chua nim dugc hién tugng
connected speech trong tiéng Anh dé
phat 4m lién mach va ty nhién hon. Do
do6 trong cac 1an ap dung shadowing tiép
theo téc gia s& giGi thiéu thém vé cac hién
tugng nay trong budi hudéng dan dau tién
cho sinh vién gitip sinh vién tiép can tét
hon va giam thiéu sy bat ngd, bd ngd ban
dau khi thuc hanh shadowing.



V. Két luén

Nghién ctru nay chung minh k¥ thuat
shadowing khong chi cai thién phat am
tiéng Anh ma con tac dong tich cuc t6i tim
1y va dong luc hoc tap cua sinh vién. Tuy
nhién, théch thirc ban dau véi sinh vién la
kho bat nhip v6i cach phat 4m lién mach,
tu nhién cua nguoi ban ngir do chua dugc
trang bi kién thtrc vé hién tuong “connected
speech”. Do d6, nghién ctru dé xuét trang bi
kién thirc nay ngay tir dau dé gitip sinh vién
lam quen va nang cao hi€u quéa shadowing.

K¥ thuat nay, khi két hop véi hudng
dan vé connected speech, khong chi giup
rén phat am chinh xadc ma con khoi day
hing thu, ty tin va y chi vuon 1én— nhimg
yéu té quan trong trong qua trinh hoc ngon
ngtt. Gido vién cé thé tan dung phat hi¢n
nay dé thiét ké hoat dong shadowing hiéu
qua, dap (mg nhu cau nguoi hoc.

Du don gian va dé trién khai,
shadowing can duoc diéu chinh phu hop
v6i trinh d6 va dong co hoc tap cua sinh
vién. Theo 1y thuyét Comprehensible
Input ctua Krashen, tai li¢u luyén tap phai
vira stc nhung du thach thirc, nam trong
“khu vuc phat trién gﬁn nhat” dé hd trg
hoc tap hiéu qua. Déng thoi, can co chién
lugc duy tri dong luc, nhu thay ddi noi
dung hoc liéu, cap nhat chu dé& hip dan
va phan hdi thudng xuyén tu gido vién.
Ngoai ra, gido vién cting can can nhic yéu
t6 van hoa va phong cach hoc tap cta sinh
vién, dic biét véi sinh vién nim nht con
ngai phat 4m to hodc chua quen bat chude.

Nhu vay, mic du trong dbi don gian
va dé trién khai, shadowing doi hoi nhimg
can nhic va chién luoc thich hop dé vuot
qua cac thach thic vé trinh 46, dong co
va moi truong hoc tap cua cac déi tuong
sinh vién khéc nhau nhim dam bao hiéu
qua &p dung khi nhan rong phuong phap
nay. Nghién ctru ndy gop phan vao su phat
trién chuyén mén nghé nghiép giang day
cua tac gia va hy vong n6 sé hitu ich cho
cac déng nghiép khac.
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STUDENT FEEDBACK ON THE APPLICATION OF
SHADOWING TECHNIQUE IN ENGLISH CLASSES

Luu Thi Phuong Thuy', Tran Thanh Nga'

Abstract: In current language teaching and learning, the use of the shadowing technique
is becoming increasingly popular and is considered a useful tool in improving learners’
language skills. There have been many studies on the use of shadowing in teaching foreign
languages; however, most of these studies focus on the effectiveness of using shadowing
and mainly apply quantitative research methods. This qualitative action research aims to
answer how and why students at the University of Economics - Technology for Industry
respond to shadowing techniques in English classes. The research subjects were 20 first-year
non-major students at the University of Economics - Technology for Industry. This study
used individual interviews, group interviews, and observation as the data collection and
information cross-checking methods. The data was analyzed thematically. After 4 weeks of
applying this technique, students provided positive feedback on the benefits of shadowing in
improving pronunciation, increasing confidence, and boosting learning motivation.

Keywords: shadowing, pronunciation, confidence, motivation, action research.
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