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Tém tit: Thuyét trinh 1a qud trinh truyén dat thong tin mot cdch cé hé thong dén mot
nhém nguwoi nghe. Hoc va thé hién ky ndng thuyét trinh luén la van dé khé khéan doi véi sinh
vién (SV) chuyén nganh tiéng Anh truong Pai hoc Kinh té- Ky Thudt Cong nghiép (UNETI),
ddc biét la doi twong SV nam thir hai. Bang cdch sir dung bang cdu héi dwoc thiét ké dé khdo
sdt nhitng khé khan ma 33 SV Ngén ngit Anh gdp phdi, tdc gia khdo sat dé tim ra nguyén
nhén cua sw thiéu hiéu qua trong qua trinh thuc hién thuyét trinh cua SV. Cdac cau hoi duoc
sir dung trong bang cdu hoi tdp trung vao tim hiéu trang thai tam 1y trude khi lam bai thuyét
trinh, nhitng vin dé SV cam thdy khé khan nhat khi chudn bi mét bai thuyét trinh, cdch giao
tiép bang madt hay sit dung ngon ngir co' thé trong khi thuyét trinh va nhitng van dé SV gdp
phdi khi sir dung cong cu trinh chiéu nhw PowerPoint. Duwa vao két qua chinh, tac gia c6 dira
ra mét s6 goi y givip SV cdi thién dwoc kha nang thuyét trinh cia minh.

Tir khéa: Cir nhan Tiéng Anh nam thir hai; giao tiép bang dnh mdt, bang cau héi; cdc ky nang
thuyét trinh, thuyét trinh.

I. Dit vin dé nghe giang, ghi chép ma con phai chuan
Nhitng nim gin day, viée déi méi bi bai Vfl. trinh bay t.r}réc 16p. Thu?/é't trin}l
i . duoc coi la cach dién dat don gidn nhat
phuong phap“day va th. dang  dugc dé nguoi khac hiéu duoc ndi dung ma ai
dp dung ¢ nhiéu truong dai hoc trén ca 6 mudn truydn tai, Mot didn gia gioi Ia
nudc. Cdc truong hoe dang chuyén doi ngudi mat it thoi gian truyén tai thong tin

tir phuong phap day hoc truyén thong lay dén nguoi nghe nhét nhung vin lam cho

giang vién lam trung tdm sang lay ngudi

hoc lam trung tam. Vi vay, SV khong chi

* Truong Pai hoc Kinh té - Ky thuat Cong nghiép

ho hiéu 13 nodi dung duoc truyén tai. Tac
gia nhan thay SV nam thtr 2 chuyén nganh
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Tiéng Anh tai UNETI gip rat nhiéu khé
khan khi thyc hién ky nang thuyét trinh.

Nghién ctru dugce thuc hién nham
danh gia thyc trang va nang cao ky nang
thuyét trinh ctia SV ndm 2 chuyén nganh
tiéng Anh tai UNETL Tht nhat, nghién
ctru nham tim ra nhimg khé khin khi
thuyét trinh ctia 33 SV chuyén nganh tiéng
Anh hoc ky 2 nam 2022-2023, UNETIL
Thur hai, nghién ctru nham dua ra mot s6
goi y nham nang cao k¥ ning thuyét trinh
cho SV nidm 2 chuyén nganh tiéng Anh,
UNETIL Cudi cing, qua viéc tra 1oi cu
hoi trén, tic gia mong dé tim ra nhimg kho
khan ma SV thudng gip phai khi dua ra dé
cuong mén tiéng Anh nam 2 tai UNETI,
tir d6 dua ra mot sd giai phap goi y cho
cac SV nay.

II. Co s6 1y luan
2.1. Dinh nghia vé cach trinh bay

Ddi voi SV Viét Nam hoc tiéng Anh
va viéc néi tiéng Anh noéi chung va trinh
bay bang tiéng Anh ndi riéng 1a vo cung
quan trong vi cac em mong mudn dugc sir
dung né thuong xuyén cho cong viéc sau
nay. Tiéc thay, trong nhiéu nim, ho gioi
nhan biét cach sir dung dung ngir phap va
ho ¢6 thé noi duoc tiéng Anh nhung khé
c6 thé trinh bay bang tiéng Anh. Khi nhiéu
ngudi thuyét trinh, ho duong nhu cha ¥
nhiéu dén tir vung va ciu tric ngit phap
hon 1a phong cach trinh bay va k¥ nang
thuyét trinh. Diéu ndy dan dén viéc khong
it ngudi hoc tiéng Anh sau mot thoi gian
dai van khong thé thuyét trinh thanh cong.
La GV di day tiéng Anh gan mudi nam,
ching t6i nhan ra rang cac SV cua ching
toi, dac biét 1a nhitng SV nam tht hai
chuyén nganh Tiéng Anh, nhiing ngudi
trong qué trinh hoc phai trinh bay, cling

¢6 chung nhiém vy. Nhiéu SV dudng nhu
thiéu k¥ nang va su ty tin dé trinh bay hiéu
qua. Ho biét chu dé va y tuong di duoc
viét ra nhung phan trinh bay ctia ho khong
dién ra sudn sé. Tir dién Oxford dinh nghia
tu “trinh bay” 1a “mot bai néi hodc bai phat
biéu thé hién hodc giai tich ¥ tuéng, san
phém hoac nhiém vu duogc dat ra cho khan
gia”. Theo Duong, T.L. (2011), thuyét trinh
1a viéc trinh bay bang 10i ndi cho nhiéu
ngudi vé mot van dé nhat dinh nham cung
cAp thong tin hodc thuyét phuc ngudi khac.
Dbi vai sinh vién UNETI, hoat dong thuyét
trinh 1a rat quen thudc d6i véi cac bai giang
trong mdi mon hoc. Cac em da duoc thuyét
trinh vé noi dung bai hoc tir phé thong, do
d6 cac em ciing khong cam thiy bd ngd
khi van dung k¥ ning nay cho mon Tiéng
Anh chuyén nganh. Theo chuong trinh hoc
& da sb cac mén hoc, cac em duge giao
nhiém vu thuyét trinh trude 16p dudi cac
hinh thirc khac nhau nhu thuyét trinh don,
thuyét trinh theo cip hodc theo nhém. Tuy
nhién, ¢ bat cir hinh thtrc thuyét trinh nao,
cac ban SV ciing déu gap phai mot sb kho
khan nhat dinh va tir d6 boc 16 nhimng diém
yéu ciia minh trong khi thuyét trinh. Nhan
thirc dwoc tAm té quan trong cua ki ning
thuyét trinh trong qua trinh phat trién ki
ning ndi va giao tiép tiéng Anh, ching t6i
da cd gang tim hiéu va ndm bt nhitng mit
manh, mit yéu va nhiing kho khan ma SV
nganh ngdn ngir Anh gip phai, tir d6 dé
xuét mot sd giai phap giup ho cai thién ki
nang thuyét trinh ctia minh. Lién quan dén
muc ti€u trinh bay, Lucas, S. E. (2009) cho
rang c6 hai kiéu trinh bay chinh: cung cép
thong tin va thuyét phuc. Bai thuyét trinh
cung cap thong tin nham muc dich chia s,
cung cap, truyén tai thong tin dén nguoi
nghe.



2.2. Dinh nghia kj nang thuyét trinh

K§ nang thuyét trinh 13 k¥ nang rat
can thiét va duoc ap dung rong rai khi tao
co hdi cho cho ngudi thuyét trinh luyén
no6i va phat trién ndi cho mot nhom ngudi
nghe. No thuc sy rat hitu ich cho cac hoat
dong nghién ctru va lam vi¢c sau nay cua
céc ¢4 nhan nhu: Bao vé dé tai nghién ctu,
phong van xin viéc. Ky nang thuyét trinh
dugc dinh nghia trong tir dién Oxford:
La tap hop cac k¥ nang va phuong phéap
can thiét dé trinh bay thong tin bang 10i
no6i cho nguoi khac. Theo De Grez, L., &
Valcke, M. (2010), k¥ nang thuyét trinh
lién quan dén nang lyc thuyét trinh, 1a
su két hop gitta sy hiéu biét, thai do va
kha ning can thiét dé noi truéc dam dong
nham cung cap thong tin dé thuyét phuc
va lién hé. Tkachenko, I. (2014), nhiing k¥
ning nay bao gom nhiéu khia canh nhu bd
cuc bai thuyét trinh, dan y cua slide, giong
diéu, ngdn ngit co thé va nhirng ky ning
nay rét hiru ich trong nhiéu linh vyc céng
viéc va cudc song; k§ niang thuyét trinh va
no6i trude cong ching hiéu qua 1a rat quan
trong trong kinh doanh, ban hang, dao tao,
giang day, dién thuyét, v.v. Theo d6 c6 thé
hiéu don gian day 1a hinh thirc trinh bay
vé mot chu dé da duoc thuc hién trude do
trudc dam dong. Qua trinh nay c6 muc
tiéu chinh 1a giup nguoi nghe hiéu dugc
vé thong tin dang mudn noi dén nham dat
duoc muc tiéu theo ké hoach. Dlugan,
A. (2010), Aristotle dd phan loai ba yéu
t6 ma nguoi thuyét trinh co thé sir dung:
ethos (d¢ chinh xac), pathos (cam hung,
chuyén dong) va logo (hop 1y). Cope, E.
M. va Sandys, J.E. (Eds) (2010) cho thay,
theo su phat trién kinh té - x4 hoi, nhiing
phan doan cua Aristotle van ton tai theo
thoi gian va trong cach trinh bay. Ky nang
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thuyét trinh trong Tiéng Anh duogc goi 1a
Presentation skills. Day 1a yéu t6 khong
thé thiéu d6i voi cac linh vuc nganh nghé
hién nay.

II1. Phwong phap
3.1. Phuwong phdp nghién ciru

Tac gia lya chon nghién ctru dinh
lugng. Dé thu thap dir lidu dinh lugng,
tac gia su dung bang khao sat (bang cau
hoi). Sau khi dir liéu duogc thu thap, tac
gid phén tich va truc quan héa dir lidu
bang cach s dyng biéu do thanh. Cac
cau hoi duoc thiét ké dua trén co s& Iy
thuyét 1a luyén noi tiéng Anh qua hinh
thirc thuyét trinh, st dung cong cu truc
quan va ngdn ngit tiéng Anh dé thuyét
trinh va giao tiép phan hoi tryc tiép dé
phat trién kha ning tuong tac.

3.2. M6 ta déi twong nghién ciru

Déi tuong nghién ciru cua dé tai nay
1a 33 SV nam tht 2 chuyén nganh tiéng
Anh khoa Ngon nglt UNETI. Cac em phai
thanh thao st dung ngon ngit thuyét trinh
nhu phat am, tr vung, nglt phép, luu loat,
linh hoat khi trd 161 cau hoi cling nhu st
dung ngdn ngir co thé nhu diéu by, ctr chi,
va giao tiép bang mat. Bai thuyét trinh ¢
ciu trac ba phan gin két va c6 su chuyén
giao nhip nhang gitta cac thanh vién du
trinh bay theo nhom.

IV. Két qua va thao luin

Két qua khao sat thu dugc tir viéc
danh gia cac muc do cang thiang, nhimg
kho khin khi SV thuyét trinh, hay cac biéu
dat khac nhau ho khi thé hién qua cac biéu
dd dudi day
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Biéu do 1: Mirc @6 cang thang ciia SV khi thuyét trinh (%)

Qua biéu do 1 cho thay, c6 khoang
3/4 SV tham gia khao sat (chiém 75,76%)
cam thay hoi cang thang va lo lang trudc
budi thuyét trinh. Khao sat ciing cho thiy
ho s& 6n dinh sau vai phut trinh bay. Mt
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m Noi dung thuyét trinh

khac, mot ty 18 nho (12,12%) cam thiy rat
cang thang, hdi hop, lo ling va run ray.
Tuong tu, 12,12% s6 con lai to ra binh
thuong, thoai mai va tu tin trudc budi
thuyét trinh.
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= Cona cu hd tro thuyét trinh

Biéu do 2: Nhitng kho khan khi chudn bi bai thuyét trinh ciia SV (%)

Qua biéu do 2 cho thay, c6 60% SV
gip kho khian trong viéc chudn bi ndi dung
thuyét trinh trong khi khoang 40% ngudi

=]
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thuyét trinh cho rang cac cong cu hd trg
thuyét trinh phtic tap hon khi chuan bi bai
phat biéu.

m Tu tin, thurdng xuyén nhin vao khan gia

s Ngai, thudrng xuyén nhin 1&ntrdn nha

s So. thudngxuyén nhin vae 1ai liéu thuyét trinh

Biéu do 3: Viéc sir dung dnh mat ciia SV (%)

Qua biéu dd 3 cho thay, vé cach s
dung giao tiép bang mat, chi c6 21% SV
tu tin nhin vao khan gia. SO nguoi thuyét
trinh cam thay so hii va phai nhin cham

cham vao bai phat biéu da duge soan sin
nhiéu gip d6i va hon 1/3 s6 SV, tic la
36% x4u ho va thuong nhin 1én tran nha,
tuong hodc ra ngoai cira so.
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mKhéng chuyén déngtay m Cam biit hodc dd vat nhé

mGap canhtay Chuyén déngtay khéngtw nhién

Chuyén déngtay tw nhién

Biéu do 4: Ngén ngit co thé dwoc SV sir dung (%)

Qua biéu do 4 thay rang, hau hét SV
chua biét cach sir dung canh tay phu hop
va hiéu qua khi thuyét trinh. Hon mot nira
s6 SV (khoang 51%) vung va chi tay khong
ty nhién. Ngoai ra, gan 6% sd nguoi con
lai khoanh tay trudc nguc khi trinh bay. S6

70

SV cam bit hodc vat gi khac trén tay gan
gap d6i s6 SV bit chéo tay. Van c6 mot sd
it nguoi thuyét trinh tham chi khong 1am
gi vdi canh tay cua minh. Chi hon 1/3 SV
chuyén nganh tiéng Anh c6 thé vung va chi
tay mot cach tu nhién khi phat biéu.

m Dlngyén, davao ban, ghé, tudng,...

= Blngthang, thodi mai, tu tin

Biéu do 5: Cdc tw thé dwoc SV sik dung (%)

Biéu d6 5 thé hién quan diém cua
SV niam thi 2 chuyén nganh tiéng Anh
tai UNETI khi phat biéu. Sinh vién ty tin,
manh dan khi dtng 1én thuyét trinh. Chi
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mot s it SV chuyén Anh c6 tu thé ding
khong hiéu qua 1a dimg mot chd dua vao
ban, ghé hay tudng 16p hoc.

mPowerpoint mBiéudd mHinhanh =Bandd

Biéu do 6: Cdc cong cu thuyét trinh ¢6 vin dé nhat ma SV gap phai (%)

Qua biéu d6 6 c6 thé thay 1 rang,
100% nguoi tham gia dung PowerPoint khi
ho thuyét trinh. Hinh Anh dugc sir dung
v6i 36.2 % trong khi ban d6 chi c¢6 12.8
% str dung ban d6 cho bai phat biéu cua
minh. Mot s6 lugng 16n SV con lai 51% st
dung hinh anh. Nhiéu em cam thdy cing
thang, hoi hop trude khi phat biéu. Su lo

lang va béi rdi 1a diéu thudng thiy ¢ nhiing
nguoi noi. Vay dau la nguyén nhan gay
cang thang cho SV nam 2 chuyén nganh
tiéng Anh tai UNETI trudc mot bai phat
biéu? S liéu khao sat cho thdy mot ty 16
rat 16n nguyén nhan dén tir viéc chuan bi
bai thuyét trinh khong t6t. Trong qué trinh
chuin bi bai phat biéu, cac em trai qua
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qué trinh nghién ctru chu dé, thu thap xu
1y thong tin, xay dung dan y cho bai phat
biéu, thiét ké gi4o cu tryc quan va luyén tap
thuyét trinh. Trong viéc nghién ctru dé tai,
han ché vé kién thirc vé chu dé thuyét trinh
1a tro ngai rat 16n ddi véi cac em.

Bén canh do, mot sb it em cam théy
ho6i hop, lo lang trude khi thuyét trinh vi
chua ¢ k¥ niang va k¥ thuat 6n dinh tim
1y. Khoang 36% sinh vién thudong nhin
lén tran nha hodc cac buc tuong khi phat
biéu. Mot s6 lugng 16n khong gioi sir dung
giao tiép bang mat. Nhiéu sinh vién co
vé rut ré va thuong nhin chim chim vao
tai liéu da chuén bi sin, trong khi mot $6
em khac lai lung ting nhin 1én tran nha
hodc tuong. Vay nguyén nhéan giao tiép
bang mit khong tét ciia SV ndm 2 chuyén
nganh tiéng Anh UNETI 14 gi? Diéu nay
xuat phat tir viéc cac em chua luyén tap k¥
bai thuyét trinh cia minh. Hau hét cac em
thuong ghi ndi dung thuyét trinh rat chi
tiét vao vo va mang theo khi thuyét trinh.

Nhiéu SV khong biét cach thuc hién
cac cu chi tay phu hop va hiéu qua trong
khi phat biéu. Mot nira s em vung tay va
chi tay mot cach khong tu nhién. Bén canh
d6, van con mot bo phan nhoé SV tham chi
khong 1am bt ctr viée gi bang tay. Vé chua
quan, ban than sinh vién chua chu dong hoc
k¥ ning str dung tay tir cac ngudn khac.

Khoang 3/5 sinh vién gap kho khan
trong viéc chuan bi ndi dung thuyét trinh
hon 14 cac cong cu thuyét trinh, trong do
hon mot ntra trong s6 ho cho réng noi
dung bai phat biéu phic tap nhat. Tuy
nhién, két qua khao sat ciing chi ra ring
d6i voi phan than bai tiéng Anh chuyén
nganh duong nhu dap ing dugc moi yéu
cau cia nd. Qua khao sat cho thiy, phuong

phép dua ra vi du thuc té duoc hau hét cac
em st dung, tiép theo 13 phuong phap dua
ra din chtng bang s6 liéu va phuong phap
ké chuyén bang minh hoa. Ngoai ra, cic
em con chu trong st dung tir ndi, cum tir
dé chuyén tai troi chay gitra cac y va lién
két cac doan van trong phan than bai nham
tao sy mach lac cho than bai. Tuy nhién,
nhiéu sinh vién nhan thay phan than bai
gdy kho khin cho ho trong viéc chuan bi
noi dung bai thuyét trinh vi n6 can nhiéu
thong tin hon va mat nhiéu thoi gian chuan
bi hon so véi mé bai va két lugn.

Két qua khao sat cho thiy trong tat
ca cac loai cong cu hod trg, PowerPoint
dugc cac SV nam 2 chuyén nganh tiéng
Anh UNETI str dung nhiéu nhat khi phai
thuyét trinh. Sinh vién thich tha sir dung
PowerPoint vi n6 mang lai cho cic em
nhiéu loi ich. Tuy nhién, khi chuin bi
PowerPoint cho bai thuyét trinh, nhiéu
sinh vién gap khé khan véi slide nhiéu tir
vi str dung PowerPoint dé thay thé ghi chu
nén viét qua nhiéu trong slides trinh chiéu.

V. Mt s6 goi y vé gidi phap khic phuc

5.1. Déi véi sinh vién

DPé khic phuc hodc han ché duoc
cac kho khan néu trén, ban than sinh vién
cling can tim cach luyén tip cho riéng
minh nhu: Chuan bi t6t trude khi trinh bay
(n6i dung bai thuyét trinh, cac hd tro truc
quan nhu tranh, anh, video, ...); xem cac
video thuyét trinh mau dé phat huy nhimng
diém manh va han ché diém yéu va tap
no61 dudi ap luc thoi gian va ap luc cua
ban bé: tadp néi cho mot nhom ban nghe
va nghe nhdn xét tir cac ban dé dan dan
rt kinh nghiém cho minh. Phat trién kién
thirc vé ngoai ngit dang theo hoc: luén hoc
héi, trau doi kién thirc ngdn ngit cling nhu



kién thirc nén dé co thé ty tin hon trong
khi trinh bay. Rén luyén tinh cach: luon to
ra tu tin, lac quan, chu dong.

5.2. Goi ¥ dé giao tidp tot bang miit

C6 rat nhiéu hanh vi duge thé hién
qua anh mat. Bt ddu bang cach giao tiép
bang mit xung quanh phong. Néu chuan bi
t6t va luyén tap tot thi chic chin bai thuyét
trinh s& dién ra suén sé. Dién tip ciing la
co hoi tdt dé sinh vién nim viing ndi dung,
diéu chinh thoi gian va stra chita nhitng sai
sot trong bai thuyét trinh ciia minh.

5.3. Goi y sw dung ghi chu hiéu
qud hon

Str dung ghi chu 1a mét cach hiru
hiéu d6i voi ngudi hoc tiéng Anh trong
qué trinh thuyét trinh, vi rat it SV c6 kha
ning ghi nhd moi thir di chuan bi. Thay
vi str dung nhiing t& gidy 16n hodc vo ghi,
sinh vién nén sir dung nhiing to gidy nho.
Nhirng to gidy c6 kich thudc bang long
ban tay, thuan ti¢n cho ban dat vao long
ban tay va thinh thoang nhin luét qua dé
ghi nhé y tudng.

5.4. Goi y sur dung cur chi tay

Ctr chi tay da trd' thanh mot phan
khong thé thiéu trong k¥ ning giao tiép.
Vi vay, d6i v6i bat ky sinh vién nao, ké
ca nhitng ngudi kém thuyét trinh, van co
mot s6 goi y don gian va an toan vé vi tri
dit tay dé ho lam theo “Nguyén tic gitr
bong”. Ctr chi mé phong hoat dong nhu
thé ban dang cam mot qua bong 1o giira
hai tay 1a dau hiéu cua sy tu tin va kha
nang kiém soat t6t, nhu thé ban thuc su
ndm gitr sy that trong tay. Cach tot nhat 1a
dit hai tay giéng nhu kim tu thap & tu thé
thoai mai. Pé lam diéu nay, hay cham nhe
cac dau ngodn tay vao nhau. Nhung mot
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diéu can luu ¥ 13 tranh st dung qua nhiéu
hodc két hop voi thai d§ ngao man, ty man
trén guong mat.

VI. Két luan

Trong hoc tép, thuyét trinh 1a mot k¥
nang bat budc véi sinh vién trong mot sd
mon hoc ma giang vién ap dung phuong
phap thuyét trinh, dong thoi ciing 1a co
hoi dé sinh vién rén luyén kha nang trinh
bay truéc dam dong cua minh, chuan bi
cho hanh trang sau khi ra truong. Dé tro
thanh mdt nguoi thanh cong, mdi sinh
vién khong chi can tri tué thong minh,
kién thtrc uyén bac, tu duy sang tao ma
con phai c6 kha nang an noi, phong cach
dinh dac trude moi nguoi va dac biét trong
thoi ky hoi nhép thi viéc thuyét trinh bang
tiéng Anh cang quan trong. Hudng dan SV
cac k¥ thuat 1ap ké hoach va td chuc tdt,
trinh bay hiéu qua 1a dac biét quan trong.
Noi dung, sy lién tudng, ciu tric, giao
tiép phi ngon ngir, st dung phuong tién
truc quan, cach giai quyét cac cau hoi phai
duoc huéng dan rd rang cho sinh vién.

Tac gia thyc hién nghién cru nham
tim ra nhitng khé khan khi trinh bay cua
sinh vién nim 2 chuyén nganh tiéng
Anh tai UNETI. Tu viéc phan tich két
qua nghién cru & phan trén, va qua viéc
tra 101 cau hoéi chinh: “Nhitng kho khan
ma SV nam 2 chuyén nganh tiéng Anh
UNETI gip phai khi thuyét trinh 1a gi?”,
tac gia da phat hién ra nhiéu van dé khi
thuyét trinh cia cac em. Nhilng van dé
chinh ho phai d6i mat khi thuyét trinh
bao gém cac yéu t6 tam 1y nhu lo ling,
cang thang, han ché str dung ngdn ngir
co thé (giao tiép bang mat, cir chi tay,
tu thé, v.v.) va viéc st dung cac cong cu
thuyét trinh. C6 nhiéu phuong phap va
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cach tiép can ma GV co thé sir dung cho

cac nghién curu sau nay dé gitp sinh vién

giai quyét nhirng van dé nay.
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trinh: Phan 1.

DIFFICULTIES IN PRESENTATION SKILLS OF
SECOND-YEAR ENGLISH MAJOR STUDENTS AT THE
UNIVERSITY OF ECONOMICS - TECHNICAL INDUSTRIES
AND SOME SUGGESTED SOLUTIONS

Hoang Thi Anh Nguyet’

Abstract: Presenting a group of people with pre-planned messages in an organized
manner is called a presentation. English majors at the University of Economics Technology
for Industries consistently struggle with learning and putting presentation skills into practice,
particularly second-year students. Using a questionnaire intended to investigate potential
challenges, the researcher hopes to uncover the true issues underlying the subpar performance
of 33 English major students. The questionnaire s questions center on the students’ feelings
about pre-presentation, the most challenging part of preparing a presentation, how they
maintain eye contact, how frequently they use body language, and what issues they run into
when using PowerPoint or other presentation tools. At the end of the research, the researcher
offers some suggestions on how students could benefit from and improve their presentation.

Keywords: Second-year English majors; eye contact; questionnaires, presentation, skills and
presentations.
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