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Tém tit: Thuc tdp tot nghiép déng vai tro rat quan trong trong qud trinh hoc tdp ciia
sinh vién, né la buéc dém givp sinh vién tw tin chuyén tiv Iy thuyét sang thiee té. Tuy nhién
trong qud trinh thue tap, sinh vién gap rat nhiéu khé khéin. Dé tim hiéu cdc khé khan va dé
xudt cdc gidi phdp, nghién civu da tién hanh phat phiéu khdo sdt dén 95 sinh vién va phong
van 7 sinh vién nganh Ngén Ngit Anh, truong Bai hoc Sw pham k thudt Hung Yén. Phwong
phap nghién civu dinh tinh va nghién cieu dinh lwong dwoce sir dung dé phan tich tim ra nhiing
khé khan sinh vién gap phdi khi di thue tdp tot nghiép va cdc gidi phdp cu thé da dwoc dua
ra. Nhém tdc gia hi vong rang két qud ciia nghién ciru sé€ dong vai tro quan trong trong viéc
ndng cao chat heong thuwce tdp tot nghiép va gop phan thic ddy sw thanh céng cia chwong
trinh dao tao nganh Ngon ngir Anh.

Tir khéa: Thiec tap tot nghiép, bdo cdo thuc tip, doanh nghiép, khé khan, gidi phdp.

I. Pit van dé nhanh chéng vé yéu cau tir phia khach hang

Bdi canh toan cau hoa va hoi nhap va nguoi sir dung dich vu. Céc nha tuyén
qudc té hién nay doi hoi gido duc dai
hoc trén thé gidi noi chung va Viét Nam
noi riéng can phai doi méi chuong trinh,
phuong phap giang day. Dac biét, cac to
churc gido duc dai hoc dugc yéu cau chuén
bi t&t hon cho sinh vién tét nghiép véi cac

dung du lich trén khap thé gioi dang tim
kiém nhimg sinh vién tot nghiép sin sang
lam viéc véi nhiéu nang lyc va phém chét
khéc nhau (Yorke & Harvey, 2005). Ho
thuong tuyén dung nhimg c4 nhan khong

k§ ning c6 thé lam viéc phu hop do su
canh tranh lao dong ngay cang tang (Chen,
Shen & Gosling, 2018).

Bén canh d6, yéu cu cia nha tuyén
dung khong ngimg ting cao do su thay doi

* Truong Pai hoc Su pham Ky thuat Hung Yén

chi ¢6 k¥ ning va kién thirc hoc thuat cu thé
ma con c6 thai do chu dong, kha nang nhan
thirc va phan Ung véi cac van dé mot cach
sang tao va ty chu (Fallows & Stevens,
2000). Noi céach khac, nguoi sir dung lao
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d6ng mong doi cac ki ning co thé 1am viéc
dudi dang kién thuc, k¥ ning va thai do
co ban va sinh vién t6t nghiép can yéu cu
nhig ky ning d6 dé dat dugc thanh cong
trong su nghi¢p (Overtoom, 1999; Wang &
Tsai, 2014).

Vi vay, mot $6 truong dai hoc &
Viét Nam di sip xép lai chwong trinh
giang day, dua chuong trinh thuc tap trd
thanh mot phan bt budc nham dép ung
nhu ciu ngay cang ting cua thi truong lao
dong. Thay vi chi hoc trén giang duong,
sinh vién dugc giri dén cac cong ty lién
quan trong mot khoang thoi gian cu thé
dé trai nghiém cong viéc thuc té lién quan
dén linh vuc cia minh. Cac chuong trinh
nay giup két ndi viéc hoc trén 16p cua hoc
sinh vdi moéi truong lam viée tir do phat
trién nhimg trai nghiém thuc tién quy gid.
Ngoai ra, cac chuong trinh thyuc tap dugc
lga chon va dén nhan vi loi ich mang lai
cho sinh vién khi tao co hdi giao tiép, thiét
1ap mbi quan hé voi cic giam sat vién
trong nganh va giup ho lam rd nhiing ky
vong nghé nghiép.

Bai viét nay tim hiéu thuc trang va
nhiig khé khan ma sinh vién gap phai khi
di thuc tap tdt nghiép va dua ra cac giai
phép gitp cadc em nang cao hi¢u qua cua
thuc tap tbt nghiép.

II. Co sé 1y thuyét

2.1. Khdi niém thuc tap

Theo Tt dién Tiéng Viét, Vién Ngon
nglr hoc cua tac gia Hoang Phé thi thuc tap
la “tap lam trong thuc té dé van dung va
cung cb 1i thuyét, trau doi thém vé nghiép
vy, chuyén mon” (trang 974).

Theo Pai tir dién Tiéng Viét, Trung
tam ngon nglr va van hoa Viét Nam cua

tac gia Nguyén Nhu Y, thuc tap 1a “tap
lam trong thyc té dé ap dung, nang cao
nghiép vu chuyén mon: sinh vién di thuc
tap & nha may, xi nghiép ...sau dot thuc
tap phai nop tong két, bao cdo cho nha
truong” (trang 1630).

Viy tir 46 chung ta c6 thé hiéu rang
thuc tap 1 qué trinh van dung nhiing kién
thirc da duoc hoc & truong vao lam vige tai
cac nha may, xi nghi€p, cac doanh nghiép
cu dé tich lily kién thirc, kinh nghiém
trude khi ra truong.

2.2. Tong quan vé chwong trinh
thuc tdp nganh Ngon ngit Anh

Sinh vién nganh Ngoén ngli Anh,
khoa Ngoai Ngir truong Pai hoc Su pham
KV thuat Hung Yén s€ trai qua ky thuc
tap tot nghiép vao ky thir 8 cua khoa hoc,
tuc 1a hoc ky II ndm cia nam hoc tha 4.
Chuong trinh thyc tap tot nghiép cung cip
cho sinh vién co héi thyc tap trai nghiém
thue té tai moi truong lam viée 13 cac to
churc hanh chinh sy nghi¢p, doanh nghiép,
truong hoc. Muc ti€u ctia dot thyc tap nay
nham tao diéu kién cho sinh vién c6 co hoi
co sat voi thuc té, gin két nhitng 1y thuyét
da hoc dugc trén giang dudng vdi modi
truomg thyc tién bén ngoai. Chuong trinh
thuc tap tbt nghiép chiém 4 tin chi trong
téng s6 135 tin chi nganh Ngon ngit Anh.

Dbi tuong tham gia thyc tap 1a sinh
vién nam thtr 4, & d6 tudi tir 22 dén 23
tudi, trinh do tiéng Anh béc 5, sau khi cac
em da hoan thanh toan bo cac hoc phén
cua chuong trinh dao tao nganh Ngon
nglt Anh. Thoi gian thuc tap kéo dai 4
tuan. Sau thoi gian thyc tap tai cac doanh
nghiép, trung tam ngoai ngti, truong hoc
sinh vién co thé tu tin xin viéc va di lam
ngay sau khi tot nghiép.



I11. Phwong phap nghién ciru
3.1. Phwong phdp nghién ciru

Tac gia két hop phuong phap nghién
ctru dinh tinh va dinh lugng. Nghién ctru
dinh tinh thu thap thong tin phi s6 dé
phan tich chuyén sau thong qua phong
van sinh vién, nham hiéu rd hon vé d6i
tuong nghién ctiru. Nghién ctru dinh lugng
sir dung dir liéu sb liéu thong ké, qua do
nhom tac gia thiét ké bang khao sat dé
luong hoa thong tin va phan tich.

Bang khao sat gdbm 9 cau, chia lam
3 phan: Phan 1 (cau 1-2): Tim hiéu thyuc
trang dang ky va vi tri thuc tdp cua sinh
vién; Phan 2 (cdu 3-5): Kham pha kho
khan trude khi di thyce tap, khi thuce tap tai
doanh nghiép va khi viét bao cdo; Phan 3
(cau 6-9): Dé xuét giai phap nang cao két
qua thuc tap. Phong van gém 6 cau, tao co
hoi cho sinh vién chia sé cu thé hon vé kho
khan va giai phap mong mudn dé cai thién
chét lugng thuc tap tdt nghiép.
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3.2. Déi twong nghién ciru

Déi tugng tham gia tra 101 bang hoi
khéo sat 1a 95 sinh vién nganh Ngon ngir
Anh cua khoa Ngoai ngit, (10 nam va 85
nit) & do tudi tir 22 dén 23 tudi. Nhom tac
gia chon 7 sinh vién (2 nam va 5 nir) tham
gia phong van dé thu thap thém thong tin
cho d¢ tai nghién ciru.

IV. Két qua nghién ciru va thao luiin

4.1. Thuc trang thuc tdp 1ot nghiép
ctia sinh vién chuyén nganh Ngon ngit Anh

Muc tiéu chuén dau ra ctia hoc phan
thuc tap tot nghiép 1a cac em van dung
kha niang Tiéng Anh ciia minh dé lam viéc
& cac doanh nghiép, cic trung tim Tiéng
Anh hay céc truong hoc, do d6 sinh vién
dugc quyén lua chon vi tri va noi thuc tap
ma minh thich. Theo cau hoi s6 1 va 2 &
bang khao sat, tac gia di tom tit cu thé
cac vi tri sinh vién dang ki thyc tap va noi
thuc tap theo bang dudi day:

Bang 1: Vi tri va dia diém thuc tap 16t nghiép sinh vién dang ky nam 2023 - 2024

Vi tri thue tap Pia diém thuc ti
Tong Nhén n Doanh
X Tro A n .~ | Nhan ~_| Trun A,
0 o Trg | vien |Nhan|Phién| ..  |Nhan| . 8 | Doanh | nghiép co
. giang | ., £ oA . vien | ., Tan | Truwong on % ax
sinh | 7.« ly van | xuat | vién | dich vien | .z nghi¢p | von dau
vién Tieng phong | nhap | QA | vién MU 2 tan Tiéng | hoc tw nhan | tw nwéc
Anh % hang Anh \s
khau ngoai
95 47 29 6 4 4 3 2 37 8 22 1
100% | 48,47% | 30,52% | 6,31% | 4,21% | 421% | 3,15% | 2,1% | 54,41% | 11,76% | 32,35% 1,47%

Theo Bang 1, tong sb c6 7 cong viée
sinh vién lya chon khi di thuc tap tot nghiép,
trong d6 vi tri tro giang Tiéng Anh dugc
cac em luya chon nhiéu nhat chiém 48,47%.
Vi tri cao s6 hai 1a Tro Iy vin phong véi
30,52%, nhan vién xuat nhap khau ding &
vi tri thtr ba (6,31%), nhan vién QA va phién
dich vién c6 s6 luong sinh vién chon béing
nhau va dung ¢ vi tri tha 4 (4,21%), nhan

vién mua hang va nhéan vién 18 tan duoc rat it
sinh vién Iya chon chi chiém 3,15% va 2,1%
tuong ung. Do ty 1€ sinh vién lya chon lam
Tro giang Tiéng Anh cao nén 37 trung tim
va 8 truong phd thong da duoc cac em lua
chon lam co s¢ thyc tap cho minh. 22 doanh
nghiép tu nhan va chi c6 duy nhit 1 doanh
nghiép c6 von dau tu nudce ngoai duoc cac

em lua chon dé thuc tap.
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4.2. Nhiing khé khdn ciia sinh vién khi thue tap tot nghiép

4.2.1. Nhitng kho khan sinh vién gap phai trudc khi bucc vao thuc tap tai doanh nghiép

Bang 2: Nhitng kho khan sinh vién gap phai triedc khi di thuc tdp tai cac doanh nghiép

Nhitng khé khin sinh vién gap phai trwéce khi di thue tap

Tong s6 | Ty 1
SVchon | %

A. Em chua nim 16 dugc quy trinh thuc tap tot nghiép

25 26,31

B. Em khong tim dugc chd thyc tap phu hop vi em khong biét doanh nghiép nao 61 64,21

C. Em chon dugc noi thyc tdp nhung né khong phu hop voi chuyén nganh cua em 55 57,89

D. Em chon dugc noi thuc tap nhung no khong phéi 1 noi em thich nhét 48 50,52

Theo Bang 2, 64,21% s6 sinh vién
khong tim dugc noi thuc tap tot nghiép
phu hop. 57,89% sinh vién c6 noi thuc tp
tuy nhién n6 khong phu hop véi chuyén
nganh cua cac em. 50,52% sinh vién chon
duogc noi thuc tip tuy nhién né khong phai
14 noi cac em thich nhét, va 26,31% sinh
vién chia sé cac em van chua nim vimng

dugc quy trinh thyc tap cu thé. Thém vao
do, theo s liéu khao sat tir viéc phong van
7 sinh vién cac em déu chia sé cic em co
kho khan trong viéc lua chon noi thyc tap
pht hop cho ban than minh. Hon thé nita
mot s6 em ban khoan gitra vi¢c di thuc tap
tai cac doanh nghi¢p va tai cac trung tam
Tiéng Anh.

4.2.2. Nhitng kho khan sinh vién gap phai khi thuc tdp tai cac doanh nghiép

Bang 3: Nhitng kho khan sinh vién gap phai khi thuce tdp tai cac doanh nghiép

. v e N o Tong s | Ty 1¢
Nhirng kho khan sinh vién gap phai khi thwe tap tai cac doanh nghié¢p SV chon| %
A. M6i truong 1am viéc & doanh nghiép khac so voi nhitng gi em da dugc hoc &
. . 69 72,63
truong dai hoc
B. Ap lyc vé thoi gian 80 84,21
C. Ap luc veé cong viéc 85 89,47
D. Pong nghi¢p khong giup do 31 32,63
E. Khong nhan dugc trg gitp tir ngudi giam sat tai co s t’hl_IC tap 28 29,47
F. Giadng vién huéng dan thuc tap chua thuc sy st sao dén qua trinh thuc tép cua
, A 30 31,57
em ¢ doanh nghiép
G. Em thiéu céc kién thirc chuyén mon 49 51,57
Q. Em chua dugc giao nhiing viéc phu hop voi nang luc ciia minh 58 61,05

Theo Bang 3, khi thyc tap tai céc
doanh nghiép, cic em ciing gip rat nhiéu
khé khin. 89,47% sinh vién cam thiy ap
luc vé& cong viée, 84,21% sinh vién gip
ap luc vé thoi gian, 72,63% sinh vién cam
thiy moi truong lam viéc & doanh nghiép
khéc so voi nhiing gi cac em da duoc hoc
¢ truong dai hoc. Ngoai ra, 61,05% sinh
vién chia sé cac em chua dugc giao viéc
phu hop v6i nang luc cia minh. 51,57%

sinh vién cho rang cac em thiéu kién thirc
chuyén mon, 32,63% sinh vién gip kho
khan khi ddng nghiép khong gitp d& va
31,57% sinh vién cho rang giang vién
huéng dan thyuc tap cua cac em chua thuc
su sat sao dén qué trinh thuc tap cua cac
em O doanh nghiép. Cudi cung, 29.47%
sinh vién gdp khé khan khi khong nhan
duoc trg giup to nguodi gidm sat tai co
so thuc tap. Két qua phong van thu dugc
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cling tuong tu nhu trén cac em thdy su cac k§ ning mém co ban, k¥ ning cong
khac biét giita viéc hoc 1y thuyét trén 16p nghé thong tin ciing la nhirng rao can cho
va thuc té 1am viéce tai co s, su thiéu hut cac em khi di 1am thuc té.

4.2.3. Nhitng khé khén sinh vién gdp phdi khi viét bao cdo thuc tdp
Bén canh nhiing kho khan trong qué trinh thyuc tdp tai noi lam viéc, cac em sinh vién
con gap mot s6 kho khan khi viét bao céo téng két thuc tap, cu thé nhu sau:

Bdng 4: Nhitng khé khan sinh vién gdp phai khi viét bao cdo thuc tdp

- bk e p o en s Y S A Tong so | Ty I¢
Nhirng kho khan sinh vién gap phai khi viét bao cdo thue tap SV chon | %
A. Em chua ndm ving dugc cu trac ctia mot béo co tbt nghiép 34 35,78
B. K§ ning viét bio céo clia em chua thyc sy tot 20 21,05
C. Em thiéu tai liéu dé hoan thanh béo céo thuc tap 59 62,1
D. Em chua biét cach phat trién y mot cach mach lac va logic 20 21,05

Theo Bang 4, 62,1% cac em bi thiéu
tai liéu dé hoan thanh bao céo thuc tap.
Ngoai ra cadc em cling chia sé thém céc
em chua nim virng dugc cAu tric ctia mot
béo céo tot nghiép, k¥ ning viét bao cdo
ctia em chua t6t, em chua biét cach phat
trién y mot cach mach lac va logic. Qua

viéc phong van 7 sinh vién cac em déu cho
rang cac em rat thiéu ngudn tai liéu tham
khéo cach viét béo céo thuc tap. Vi du bao
cao thuc tap doanh nghiép thi s€ khac vdi
bao cdo thuc tap tai cac Trung tam Tiéng
Anh. Do d6 viéc bd sung ngudn tai liéu
tham khéo s& hd tro cic em rat nhiéu.

4.3. Cdc gidi phdp néng cao két qud thwe tap tét nghiép cho sinh vién nganh Ngon

ngir Anh

4.3.1. Doi voi sinh vién

Bdng 5: Cdc gidi phdp sinh vién can lam dé ndang cao két qua thuc tdp

. I N S £ Ao Tong so | Ty 1€
Sinh vién can lam gi dé nang cao chat lwgng thwe tap cua minh SV chon | %
A. Sinh vién can thé hién su chuyén nghiép trong cong viéc 94 98,94
B. Sinh vién phai luon chi dong hoc hoi kién thirc 83 87,36
C. Sinh vién can tao moi quan hé tot v6i ngudi gidm sat tai noi thuc tap 69 | 72,63
D. Sinh vién can tudn thi nghiém ngit gio giac 1am viée 95 100
E. Sinh vién ludn giir thai d6 hoc hoi va tinh than cau tién 86 190,52

Theo Bang 5, 100% sinh vién tham
gia khao sat cho ring tuin thi gid gidc
lam viéc 1a mot yéu td quan trong giup
sinh vién nang cao chét luong thuc tap.
98,94% sinh vién cho rang cac em phai
thé hién sy chuyén nghiép trong cong
viéc, sép dat cong viéc khoa hoc, hop 1y.
Bén canh d6, dé giai quyét van dé ap luc
cong viée thi 90,52% sinh vién cho ring

cac em phai ludn gitr viing thai d0 hoc hoi
va tinh than cau tién. 87,36% sinh vién
cho rang luén ludn chi dong hoc hoi kién
thirc s€ 1a giai phap gitp cho cac ban viéc
qua rao can thiéu kién thic chuyén mon.
Ngoai ra, cac em ciling phai la nhing
ngudi hoa dong, niém nd ludn ludn cau
thi, tao mdi quan hé tdt voi nguoi giam
sat tai noi thuc tap dé hoc hoi va nho tro
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gitp tir ho khi can. Khi dugc phong van,
cac em cling chia s¢ thém thai do lam
viéc nghiém thic, chap hanh nghiém chinh
gio gidc lam viéc noi cong so, biét cach

4.3.2. Béi véi gidng vién huéng dan

cu xir v6i cip trén, dong nghiép ciing
la nhirng giai phép hiru ich giip cac em
vuot qua ky thuc tap tét nghiép mot cach
hiéu qua nhat.

Bang 6: Cdc gidi phdp gidng vién hwdng dan can lam dé giip sinh vién ndng cao két qua

thuc tap
Giang vién huéng din can 1am gi dé gitip sinh vién nang cao chat lwgng | Tong so | Ty I¢
thue tap SVchon | %

A. Gidng vién can giam sat chat ché hon nita qua trinh thyc tap cua sinh vién 58 61,05
B. Giang vién can cung cap chi tiét cu thé vé quy trinh thuc tap t6t nghiép cho 20 8491
sinh vién ’
C. Giang vién can phoi hop vdi co s¢ thuc tap dé giai quyét cac van dé phat sinh 85 20.47
trong qua trinh thyc tap ’
D. Giang vién can ting cudng kiém tra dot xudt tinh hinh thyc tap cua sinh vién 5 61.05
tai cac co sO thuc tap '

Theo Bang 6, 89,47% sinh vién cho
ring giang vién can phdi hop vdi co so
thuc tap dé giai quyét cac van d& phat
sinh trong qua trinh thuc tdp cua sinh
vién. 84,21% cac em dong y rang giang
vién can cung cip chi tiét cu thé vé quy
trinh thuc tap tot nghiép cho sinh vién, va
61,05% cac em ciing y kién giang vién
can tang cuong kiém tra dot xuat tinh hinh
thuc tap cua sinh vién tai cac co sé thuc

4.3.3. Poi véi doanh nghiép

tap va giang vién can giam sat chat ché
hon nira qué trinh thuc tap cua sinh vién.
Céc giai phap nay s€ ngan chan dugc tinh
trang sinh vién do quen biét véi co so thue
tap ma khong di thuc tap, chi mang gidy ki
dén budi dau va budi cudi thuc tap dé xin
xé4c nhan. Va ciing han ché duoc tinh trang
sinh vién lo 13, d&én co s¢ thuc tap diém
danh chur khong thyc sy tham gia hoc hoi
va lam viéc tich Iy kinh nghiém.

Bdng 7: Cdc gidi phap doanh nghiép can lam dé givip sinh vién néng cao két qua thiee tdp

Co so thue tip cin lam gi dé gitip sinh vién ning cao chat lwong thuc tap

Tong so | Ty 1é
SVchon | %

hoi nang cao nang lyc cua minh

A. Co sé thuc tip can quan ly chdt ché sinh vién thyc tap hon nira 81 85,26
B. Co so thyc tap nén tao diéu kién, gitip d& sinh vién hoan thanh tot cong viéc 95 100

cua minh

C. Co s¢ thuc tap nén giao viéc phu hop cho sinh vién thye tap dé€ cac em co6 co 84 88.42

Theo Bang s6 7, 100% sinh vién cho
rﬁng co sd thuc tap nén tao diéu kién, giap do
sinh vién hoan thanh ot cong viéc cua minh.
88,42% cac em cho rﬁng co s¢ thuc tap nén
giao viéc phu hop cho sinh vién thuc tap dé
cac em c6 co hdi nang cao nang luc cia minh.
Giai phap nay sé gitip cac em phat huy dugc

hét ning Iyc, so truong cta ban than va giup
cac em nhan ra gid tri ciia ban than. Bén canh
do, 85,26% cac em dong ¥ rang co sd thuc
tap can quan 1y chit chd sinh vién thuc tp
hon nita. Diéu nay s& gitip cac em rén luyén
duogc y thirc lam viéc noi cong s, tao thoi
quen lam viéc nghiém tuic, hi¢u qua.



4.3.4. Poi v6i nha truong
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Bang 8: Cdc gidi phdp nha treong can lam dé givip sinh vién ndng cao két qua thuce tdp

Nha trudng cin lam gi dé giip sinh vién ning cao chit lrgng thue tap

Tong so | Ty 18

SVchon | %
A. Nha truong nén thanh 1ap mot Trung tdm ho tro noi thuc tip tai cac Doanh 95 100
nghiép cho sinh vién.
B. Nha truong nén ky thoa thuan hop tac toan dién vai mot s cong ty hodc trung 9 94.73

tam tiéng Anh dé ¢6 dinh dia diém thuc tap cho sinh vién.

C. Nha trudng nén ting phu cap ho trg giang vién hudng dan dé khich 18 céc thay co. 59 62,1

D. Xay dung chuong trinh ddo tao chat lwong, gan véi thuc tién nghé nghiép 80 84,21

Theo Bang 8, c6 bon giai phap Nha
truong nén thuc hi¢n dé hd tro sinh vién
trong qua trinh thuc tap tot nghiép. Thu
nhét, thanh 12p Trung tam ho tro thuc tap:
100% sinh vién dé xuit Nha truong nén
thanh 13p trung tdm chuyén hd trg sinh
vién tai cac doanh nghi€p. Trung tam sé&
giai dap thic méc, tu van k¥ nang can thiét
va cach xtr 1y tinh hudng trong thuc tap.
Thur hai, ky théa thuan hgp tac véi doanh
nghiép va trung tdm tiéng Anh: 94,73%
sinh vién cho rang Nha truong can ky két
hop tac dé cb dinh dia diém thyc tap, giup
sinh vién dé dang tim noi phu hop. Viéc
nay ciing ho trg giang vién giam sat, tranh
tinh trang sinh vién khong thuc tap that
sy ma chi xin xac nhan tr doanh nghiép.
Tht ba, ddi méi chuong trinh dao tao:
84,21% sinh vién nhdn manh tim quan
trong cua viéc xay dung chuong trinh dao
tao gin v&i thuc tién nghé nghiép, giup
giam sy chénh léch giita 1y thuyét va thuc
té tai doanh nghiép. Thir tu, ting phu cap
cho giang vién hudng dan: Giai phap nay
khich 18 tinh than giang vién, tao dong luc
dé ho cong hién nhiéu hon.

V. Két luan

Thyc tap t6t nghiép khong chi mang
lai nhiéu loi ich, giup sinh vién ty tin

budc vao thi truong lao dong, ma con dat
ra khong it khé khan. Bai bao da chi ra

bbn thach thirc chinh ma sinh vién thuong
gip phai, bao gom kho khan trong viéc
tim noi thyc tdp phu hop, su bd ngd khi
moi truong lam viéc thuc té khac biét so
voi ly thuyét trén 16op, ap luc tr cong viéc,
thoi gian, va mbi quan hé véi dong nghiép
cling nhu nguodi giam sat, cung voi nhiing
trd ngai khi viét béo céo thuc tap. Dé khic
phuc, nhom tac gia dé xuat cac giai phap
tir bén phuong dién: sinh vién can ting
cuong hoc hoi va nd lyc nang cao ky ning;
giang vién hudng dan can hd tro sat sao va
kip thot thao g& kho khan; doanh nghiép
can tao diéu kién thuan loi, giao nhiém vu
phul hop dé sinh vién phéat huy ning luc;
va Nha truong can thanh l4p trung tim
hd tro thyc tap, xay dung co sé dit lidu
két ndi v6i doanh nghiép, hd tro sinh vién
tim viéc sau tdt nghiép, déng thoi thiét lap
mdi quan hé hop tac 1au dai va bén vimg
v6i cac doanh nghiép dua trén nguyén tic
cung c6 lgi. Nhitng giai phép nay, du chua
hoan toan tdi wu, ky vong s& giup sinh
vién vuot qua kho khan va dat dugc két
qua tot nhat trong qua trinh thuc tap.

Loi cam on: Bai bao duoc tai tro bot
dé tai ma s6 UTEHY.L.2024.18 cua Trudng
bPai hoc Su pham K§ thuat Hung Yén
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Employability of hospitality graduates:

CHALLENGES FACED BY ENGLISH MAJOR STUDENTS
AT HUNG YEN UNIVERSITY OF TECHNOLOGY AND
EDUCATION DURING GRADUATION INTERNSHIPS

AND PROPOSED SOLUTIONS

Le Thi Thanh Nga', Hoang Thi Hoa', Nguyen Thi Duyen’

Abstract: The graduation internship plays a crucial role in students’ learning process,
serving as a stepping stone that helps them confidently transition from theory to practice.
However, during the internship, students encounter numerous difficulties. To identify these
challenges and propose solutions, the research surveyed 95 students and interviewed seven
students majoring in English Language from Hung Yen University of Technology and
Education. Qualitative and quantitative research methods were employed to analyze and
identify the difficulties students meet during their graduation internships and suggest specific
solutions. The authors hope that the research results will play an essential role in enhancing
the quality of graduation internships and contribute to the success of the English Language
training program.

Keywords: Graduation internship, internship report, enterprise, difficulties, solutions.
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