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Tom tit: Cong nghé thong tin va truyén thong (CNTT) da tré thanh mot cong cu thiét
yéu trong linh viee gido duc, dac biét la viéc hoc tiéng Anh. Nham muc dich diéu tra nhan
thire cua sinh vién hoc Tiéng Anh (EFL) doi véi viée sir dung CNTT trong viéc hoc tiéng Anh,
306 sinh vién cdc khoa chuyén nganh khdc nhau ciia truong dai hoc Kinh té- Ky Thudt Cong
nghiép (UNETI) da tham gia khdo sdt dé tién hanh nghién ciru (NC) dinh lwong. Cong cu
duoc sur dung dé thu thap dir lieu la bang cau hoi. Phan tich dinh lwong dwoc su dung de
phdn tich dit liéu thu dwoc trong NC nay. Két qua cho thdy nhdn thire ciia nguwoi tra 1oi la tich
cue & mot sé khia canh. Nhan thire tich cuc va cao dwoc thé hién ¢ (1) nhan thiec vé tinh dé
sir dung, (2) nhan thirc vé tinh hitu ich va (3) thdi do. Két qua ciing cho thdy rang phan lén
nguoi duoc hoi déu o thiét bi CNTT, trong do YouTube la hoat dong ph5 bién nhat dé hoc
tiéng Anh, tiép theo la Google dich va mang xda hoi.

Tir khéa: Tich hop CNTT trong viéc hoc Tiéng Anh, quan diém ciia sinh vién, sinh vién khong
chuyén nganh Tiéng Anh.

I. Pit van dé thirc vé tinh dé st dung, tinh hiru ich va

Bai viét nay nhdm muc dich khdo sét thai d§ voi hai cau hoi NC sau: (1) cac
nhan thic cua sinh vién EFL tai UNETI

dbi véi viec su dung CNTT trong viéc

hoat dong su dung CNTT cho viéc hoc
Tiéng Anh cua sinh vién 13 gi? (2) sinh

hoc tiéng Anh. Trong khi cac NC trudc
day giai quyét van dé nay tap trung vao
tac dong cua viéc ung dung CNTT trong
qua trinh hoc EFL thong qua cac thiét bi di
dong va hoc tap dién tu. NC nay khao sat
nhan thirc cua sinh vién EFL ddi voi viée
sir dung CNTT dé hoc tiéng Anh trong bdi
canh Viét Nam v&i mot s6 khia canh nhan

*Truong Dai hoc Kinh té - K§ Thuat Cong nghiép

vién nhan thirc thé nao vé viée sir dung
CNTT trong hoc tiéng Anh? Cau tra 1oi
cho nhiing cau hoi nay sé giai thich thai do
va y dinh cua sinh vién trong vi¢c sir dung
CNTT khi hoc tiéng Anh d& gido vién co
thé tich hop thanh cong CNTT vao viéc
giang day Tiéng Anh. NC nay dugc chia
thanh nam phan. Phin mot trinh bay bbi
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canh ctia NC, phan hai trinh bay NC vé
tai lidu trude kia, phan ba trinh bay thiét
ké NC, trong khi phan bon trinh bay cac
két qua va thao luan. Cudi cing, phan nam
trinh bay két luan.

II. Lich sir nghién ctru va co sé' ly
thuyét

2.1. Lich s nghién ciru

Nhimng tién bg CNTT c6 anh huong
dang ké dén gido duc, dac biét 1a hoc tiéng
Anh EFL. Vi¢c tich hop CNTT gitp nang
cao k¥ ning ngdn ngtr (Balbay & Kilis,
2017; Caldwell, 2020) va thuc day dong
luc hoc tap (Tran, 2020). CNTT ciing tao
co hoi hop tac vdi nguoi ban ngir (Ayele,
2022; Howlett & Zainee, 2019), yéu cau
giang day phi hop dé tan dung loi ich nay
(Al Arif, 2019).

CNTT hd trg ca gido vién va sinh
vién tir tiéu hoc dén dai hoc, giup tiép can
tai liéu va thyc hanh tiéng Anh trong bdi
canh thuc té (Lamb & Arisandy, 2020).
Ngudi hoc c6 thé dung Skype dé giao tiép
v6i nguoi ban xur (Dalton, 2011) va gido
vién str dung video dé nang cao hiéu qua
giang day (Boutonglang & Flores, 2011;
Rosell-Aguilar, 2018). CNTT ciing hd trg
phat trién cac k¥ nang nghe, doc, noi, viét
(Jakob & Afdaliah, 2019).

Tai UNETI, sinh vién danh gia cao
CNTT trong hoc tiéng Anh, nhu ding may
chiéu két n6i mang va phan mém hd trg
(Oktalia va cong su, 2018). Ho tim kiém
thong tin tir gidng vién, trong khi giang
vién tich hgp CNTT vao giang day. Do do,
can nghién ctru su hon vé nhén thirc va
mirc do chdp nhan CNTT trong hoc tiéng
Anh. Nghién ctru nay khao sat nhan thuc
sinh vién vé tinh dé st dung, thai d6 va
tinh hitu ich cia CNTT.

2.2. Co 56 Iy thuyét

CNTT Ia cac dang cong ngh¢ dugc
su dung dé tao, hién thi, luu trix, thao tac
va trao ddi thong tin (Meleisea, 2007), dé
cap dén cac cong nghé dua trén may tinh
va cong nghé dua trén mang cung cap bdi
canh cho viéc san xuat, phan phéi va chia sé
thong tin (Murray, 2005). N6i chung, CNTT
lién quan dén may tinh, phan ctmg va phan
mém, dién thoai thong minh, thiét bi, mang,
internet, trang web, e-mail, truyén hinh, dai
phat thanh v.v.v. CNTT da mang lai nhiing
thay ddi sau sic cho moi khia canh cta cude
song chuing ta va ¢6 vai trd quan trong trong
giao duc, trong thap ky qua da dong gop 16n
cho viéc hoc tiéng Anbh.

St dung CNTT trong 16p hoc co
tiém nang cao cho vi¢c hoc tiéng Anh. No
c6 thé cung cép mot qua trinh hoc tép tich
cuc va thuc déy nguoi hoc. Cac thiét bi
cong ngh¢ nhu TV, Laptop, May chiéu,
video tuong tac s€ anh huong toi thai do
ctia ngudi hoc. Ho co thé phat trién ky
nang ngdén ngit cua minh va mang lai cam
gidc tw do va dugc khuyén khich khi sir
dung cac loai thiét bi cong nghé (Wang &
Hsu, 2020).

Viéc stt dung CNTT trong ELT
gitip sinh vién nang cao thai do hoc tiéng
Anh (Idowu & Gbadebo, 2017). St dung
CNTT trong 16p hoc co thé mang lai thai
d6 tich cyc cho ca giao vién va nguoi hoc
(Jiang va cong su, 2021).

Céac phan mém chuyén dung trén
internet cho phép nguoi hoc truy cap vao
cac tai lieu x4c thuc dé khién ho thich
thi v6i viéc hoc tiéng Anh (Shevchenko,
2018). Nhirng thiét bi nay cung cép cho
nguoi hoc kha nang tuwong tac, chia sé
va trai nghiém hoc tap trong mdi trudong
dich thuec.



Trong bdi canh EFL, Khodary
(2017) da NC tac dong cua viéc st dung
Edmodo (hoc tap theo md hinh xa hoi)
trong viéc phat trién kha ning ty hoc EFL
ctia hoc sinh A Réap Saudi (SDL). NC nay
sir dung thiét ké gan nhu thuc nghiém bao
gom thiét ké mot nhom vai n = 45 ngudi
tham gia Khoa Ngon ngir tai mdt truong
dai hoc & A Rap Saudi. Két qua cho thay
Edmodo h trg SDL ctia hoc sinh.

Sabti & Chaichan (2014) da thuc
hién mot NC lién quan dén viéc su dung
CNTT dbi véi thai do va rao can cua sinh
vién. NC nay co6 su tham gia cua 30 hoc
sinh ciia mdt truong trung hoc ¢ Kuala
Lumpur, Malaysia. Phan tich cua NC cho
thay su khac biét vé gidi trong thai do d6i
voi vige su dung CNTT trong viéc hoc
tiéng Anh. Hoc sinh nir c6 thai do cao va
tich cuc hon hoc sinh nam.

Céac NC lién quan khac dugc thuc
hién dé diéu tra viéc sir dung CNTT trong
hoc va su dung tiéng Anh ¢ sinh vién dai
hoc EFL (Alfarwan, 2019). NC nay c6 sy
tham gia ctua 138 sinh vién nguoi Anh va
A—rap Xeé-ut tai mot truong dai hoc A—rép
Xeé-ut trong mét cudc khao sat. Cac phat
hién chi ra réng dién thoai thong minh c6
tiém nang khai thac sau hon lién quan dén
tiéng Anh, tiép theo 1a may tinh xach tay
va may tinh bang.

I11. Phwong phap nghién ciru

Nghién ctu nay st dung phuong
phap dinh luong dé khao sat nhan thirc
ctia sinh vién vé viéc str dung CNTT trong
hoc tiéng Anh, déng thoi xem xét cac hoat
dong CNTT phuc vu muc dich chung va
hoc tap. Mau gdm 306 sinh vién EFL tir
cac khoa tai UNETI (nim nhit dén nim
tu, 2022-2023), v6i it nhit 6 niam hoc
tiéng Anh tir THCS.
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Cong cu chinh la bang cau hdi,
phat trién dya trén tai liéu nghién ciru
(Davis, 1989; Yang & Wang, 2019).
Béang cau hoi c¢6 hai phan: thong tin co
ban va danh gia cac yéu td ciia M6 hinh
Chap nhan Cong nghé (TAM), gdm cam
nhan tinh dé st dung, tinh hitu ich va
thai do, voi thang do 4 mirc (rit dong
¥ — rat khong dong v).

Trudc khi ap dung, bang cau hoi
dugc thir nghiém trén 25 sinh vién khong
thudc mau chinh dé diéu chinh. Dé dam
bao tinh hop 1€, cong cu duoc thiét ké dua
trén nghién ctru trudce do, co sy danh gia
ctia chuyén gia va dich sang tiéng Viét dé
ngudi tham gia d& hiéu.

Dir liéu thu thap dugc phan tich
théng ké mé ta nham xac dinh tan suét,
ty 1& str dung CNTT trong hoc tiéng Anh.
Nha nghién ctru xem xét két qua dé dua ra
két luan vé nhan thirc cia sinh vién d6i véi
CNTT trong hoc tap.

IV.Két qua va thao luin

4.1. Thong tin vé doi twong tham
gia va quyén sé hitu thiét bi cong nghé

Con s6 & biéu do hinh tron dudi day
vé gi6i tinh ctia ngudi tra 10 13 gitra nam
va nir.

Hinh 1. Vé giéi tinh ciia nguoi tra 101,
Hinh 1 cho thay thong tin clia ngudi
tham gia. Dya trén tong sd nguoi tra 10i
(306 ngudi tra 101), c6 thé thdy phan 1on
78,3% (239 nguoi tra 101) 1a nir va 21,7%
(67 nguoi tra 1o1) 1a nam.
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Hinh 2 hién thi quyén s¢ hitu thiét bi
CNTT la may tinh hodc di¢n thoai thong
minh cta nguoi tra 10, cho thiy dai da s6
ngudi duoc hoi c¢6 thiét bi CNTT 99,7%
(305 nguoi) va 0,30% (1 ngudi) cho biét
ho khéng c6 thiét bi CNTT.
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4.2. Hoat dong sir dung CNTT

Bang dudi day thé hién cac hoat
dong su dung CNTT cho muc dich hoc
tiéng Anh cua sinh vién. Cac danh muc
la email, mang xa hdi, YouTube, trang
web hoc tiéng Anh, tmg dung hoc tiéng
Anh, tro choi, ban dich google va tu
dién truc tuyén.

94.70% 10%
i 75.70%

Th diént -Mang X3 hoi ¥ rang Web hoc
iéng Anh

Ung dung Cictra
Dich qua Dich truc
hoc Tiéng )

Aok 2 Google tuyén
Hieng Anh

Hinh 3. Hoat dong su dung CNTT.

Hinh 3 phan anh ring YouTube 1a
hoat dong thudng xuyén nhat ma sinh vién
sir dung dé hoc tiéng Anh (94,7%). Tiép
theo 1a Google dich va tur dién truc tuyén,
1an luot 12 92,1% va 86,2%.

4.3. Nhén thivc ciia sinh vién vé
viéc sir dung CNTT

Két qua NC cho thaynhén thirc ciia sinh
vién vé viéc str dung CNTT trong viéc hoc
tiéng Anh vé tinh d& str dung, tinh hitu ich, théi
do vaviée sir dung CNTT trong thuc té.

Bang 1: Cam nhdn cua sinh vién vé dé dang su dung

Tra 11 (%)
TT Quan diém P léch | Khong [Pong| Rt
chuin | dongy | y |ddngy
1 | Toi co theé st dung CNTT trong viéc hoc ELL mot cach de dang 0.3 3 58.2 | 38.5
2 | Khi hoc tiéng Anh, str dung CNTT gitip rd rang va dé hicu 0.3 2 1625|352
3 | T6i co the de dang thanh thao viéc sit dung CNTT cho ELL 0.3 72 | 674 | 25
4 | T6i dé dang tim duoc tai liéu hoc tap bang CNTT 0.3 1.3 | 487 |49.7
5 | Nhin chung viéc su dung CNTT trong hoc tieng Anh rat de dang 0.3 4.6 | 56.6 | 38.5




Bang 1 cho thiy da s6 sinh vién
(85,2%) cho rang viéc st dung CNTT gitip
cac em hoc tiéng Anh hiéu qua. CNTT gitip
viéc hoc tiéng Anbh tré nén tha vi hon, sinh
vién khang dinh dong y v6i nhan dinh nay
(67,1%). Trong d6, 66,8% cho rang CNTT
gitp viée tim kiém tai liéu hoc tiéng Anh
tro nén dé dang. Ngoai ra, hon mot nira s6
ngudi duge hoi bay to phan hdi tich cuc
v6i cac nhan dinh sau: viéc st dung CNTT
gitp hiéu tai liéu hoc tiéng Anh dé dang
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hon (58,1%), CNTT gitp sinh vién cai
thién k§ ndng nghe (57,9%), CNTT gitp
ho nang cao von tir vung (53,3%), va gitp
hoc phat am tSt hon (50,4%). Nhimng két
qua nay xac nhan phat hién cua Alfadda
& Mahdi (2021) cho thay khi sinh vién
nhan théy nén tang nay dé sir dung, ho sé&
cam thiy né c6 loi hon. Pdng thoi, khi
sinh vién tin rang sit dung CNTT s& gitp
ho hoc héi, c6 nhiéu kha nang st dung no
trong thyc té hon.

Bang 2: Cam nhdn cua sinh vién vé su hitu ich cua CNTT

Tra 16i (%)
TT Quan diém 1}5)31 Khéng | Ding ;%’;;
chuin | 9008Y | ¥ |
1 |Bang cach str dung CNTT, t6i c6 thé hoc tiéng Anh nhanh chong| 0 99 |62.8]|273
2 | Viée st dung CNTT cai thién k¥ ndng tiéng Anh cua t6i 0 3.9 |50.3]|45.7
3 | Viéc st dung CNTT giup t61 hoc tiéng Anh hi¢u qua 0.3 82 |65.1]263
4 | Viée su dung CNTT gitp toi hoc tieng Anh de dang hon 0 79 | 589|322
5 | Str dung CNTT rat hiru ich va c6 1¢i cho viéc hoc tieng Anh 0 0 4441 55.6

Béng 2 trén da so sinh vién (85,2%)
cho rang viéc st dung CNTT gifip céc
em hoc tiéng Anh hiéu qua. CNTT gitip
viéc hoc tiéng Anh tré nén tha vi hon
(67,1%). Trong d6, 66,8% sinh vién cho
rang CNTT gitip viéc tim kiém tai liéu
hoc tiéng Anh tré nén dé dang. Ngoai ra,
hon mot nira sinh vién bay t6 phan hoi
tich cyc: viée su dung CNTT giup viéc
hiéu tai liéu hoc tiéng Anh dé dang hon
(58,1%), CNTT giup ho cai thién k¥ nang
nghe (57,9%), CNTT gitip nang cao von
tr vung (53,3%), CNTT gitip hoc phat am
(50,4%). Két qua nay phu hop véi phat
hién cua (Zhou va cong su, 2022) vé tich
cuc gitra nhan thac vé tinh dé su dung va
vé tinh hiru ich, ddng thoi nhéan thiy riang
nhén thtrc vé tinh hitu ich anh huong dang
ké dén y dinh s dung nén tang mang cua
sinh vién. Diéu nay cho thay tinh hitu ich
ctia viéc 4p dung mot nén tang hoc tiéng
Anh tao diéu kién thuan loi cho ¥ dinh st
dung nén tang nay.

Béng 3 trén da s6 sinh vién (85,2%)
cho rang viéc st dung CNTT giip céc
em hoc tiéng Anh hiéu qua. Vé st dung
CNTT giap viéc hoc tiéng Anh trd nén
tht vi hon (67,1%). Trong do, 66,8% cho
rang CNTT gitp viéc tim kiém tai liéu hoc
tiéng Anh trd nén dé dang. Ngoai ra, hon
mot nira sinh vién bay to phan hoi tich cuc
v6i nhitng nhan dinh sau. CNTT gitp cac
em (58,1%) hiéu tai liéu hoc tiéng Anh d&
dang hon, cai thién k¥ ning nghe tot hon
(57 9%), giup cac em (53,3%) nang cao
von tir vung, va hoc cach phat am t6t hon
v6i (50,4%). Két qua nay phit hop véi phat
hién ctia Hamidi va Chavoshi (2019) chi
ra rang nhimg ngudi tham gia nhin chung
c¢6 thai do tich cuc d6i véi viée s dung
CNTT. Vi vay, viéc tich hop cong nghe
vao qua trinh hoc tap 1a rit quan trong dé
sinh vién co thai dg tich cuc va tan dung
duoc viéc st dung CNTT trong hoc tiéng
Anh, cung cip diém khoi dau cho nhiing
gido vién mudn trién khai CNTT dé hd
trg viéc giang day & cac khia canh khac
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cua vi¢c hoc ngdn ngir nhu doc, viét, noi
va nghe. Hon nira, thong qua céac bién
chinh do TAM cung cap, thai d§ cia sinh

Bang 3. Thai do cua sinh vién

vién sé& 1a yéu t6 chinh anh huéng dén y
dinh sir dung CNTT trong hoc tiéng Anh
(Tsai, 2015).

cap cho ngudi hoc kha ning tiép can cac tai
nguyén va hd trg ho, dic biét 1a trong viéc
phat trién cac k¥ ning tiéng Anh dé quan ly
vigc hoc ciia hg (Kohnke, 2020; D. Zhang &
Pérez-Paredes, 2019). CNTT c6 thé cai thién
k¥ ning tiéng Anh cua sinh vién (Ayele,
2022; Rosell-Aguilar, 2018). Ho cling nhan
thdy rang ELL c6 thé tha vi hon khi giao
vién st dung CNTT trong qua trinh day va
hoc. Sinh vién cling c6 thai d¢ tich cuc ddi
v6i viée sir dung CNTT trong hoc tiéng Anh
(Al Arif va cong su, 2022; Kessler, 2018;
Namaziandost va cong su, 2021).

Gi4o vién chiu trach nhiém chinh vé

viéc tiép thu, sir dung va tich hop CNTT
trong qué trinh day va hoc. Ho nén cung
cip huéng dan vé cach sir dung cac tmg
dung phu hop cho khoa hoc cu thé. Két
qua 1a, trinh d§ k¥ ndng CNTT cua gido
vién c6 thé anh huong dén viéc sinh vién
tiép nhan va st dung CNTT. Gido vién
cling can nhan thirc duoc nhitng hau qua
bat loi cia viéc sir dung CNTT khong
dugc kiém soat d6i vai két qua hoc tap cta
sinh vién, diéu nay c6 thé lam giam hoic
khong cai thién dugc hi¢u qua cua viée st
dung CNTT trong viéc hoc EFL. Thanh
tich cua sinh vién c6 xu hudng cai thién
néu truong dai hoc ap dung cac bién phap
bd sung va ddi mdi phuong phap giang
day két hop str dung CNTT (Youssef va
cong su, 2022).

Tra 10i (%)
TT Quan diém Do léch | Khong| o Rat
chuan | dongy ongy dongy
1 | T6i quan tdm dén str dung CNTT cho ELL 0 1.3 39.8 58.9
2 | Tai thich sir dung CNTT cho ELL 0 1.6 39.8 58.6
3 [Str dung CNTT phu hgp voi vige hoe tieng Anh 0.3 2.6 51.3 45.7
4 | St dung CNTT cho ELL la mdt di€u tich cuc 0 1.3 34.2 64.5
Trong bbi canh EFL, CNTT cung V.Két luan

NC nay khao sat nhan thuc cua sinh
vién vé viéc st dung CNTT trong khi hoc
tiéng Anh tir ba khia canh: nhén thtc vé
tinh dé sir dung, tinh hitu ich va thai do.
Dua trén cac cau hoi NC, sinh vién EFL
c6 thai do tich cuc ddi voi viée st dung
CNTT trong hoc tiéng Anh. Nha NC nhéan
thiy rang khia canh dé sir dung va khia
canh hitu ich anh huong dén viéc su dung
CNTT trong khi hoc tiéng Anh. Céac sinh
vién dong y rang viéc sir dung CNTT la dé
dang, hitu ich va mang lai 11 ich.

Vigce tich hgp CNTT c6 anh huong
dang ké dén viéc hoc tiéng Anh, dac biét
la sinh vién EFL dai hoc UNETI. Trong ky
nguyén s6 ngay nay, su ton tai cia CNTT
1a can thiét dé nang cao k¥ ning tiéng Anh
cho nhiing sinh vién c6 ngén nglt me¢ dé
khong phai 1a tiéng Anh. Tai Viét Nam
ngudi hoc di nhén ra tAim quan trong cua
viéc sit dung CNTT trong viéc hoc tiéng
Anh. Ho ¢6 xu huong sir dung cac cong cu
CNTT va thé hién thai d¢ tich cuc dbi véi
viéc sir dung CNTT trong hoc tiéng Anh.

Két qua NC nay mang lai loi ich cho
ca sinh vién va giao vién trong cac truong
pho théng va dai hoc. D4 vé6i sinh vién, cac
em can trang bi cho minh kién thirc, k§ niang
st dung CNTT, dong luc va phai co thai d§
tich cuc ddi véi viée st dung CNTT trong
hoc tiéngAnh. bbi vai giao vién, canhd tro,
khuyén khich sinh vién c6 thai do va dong



luc tich cuc hoc tiéng Anh béng CNTT. Giao
vién cling nén trang bi cho minh nhirng k¥
ning CNTT dé c6 thé cung cip trai nghiém
hoc tap theo nhu cau ciia sinh vién trong thoi
dai k¥ thuat s6 ngay nay. NC nay cho phép
cac nha NC tim ra nhiing ¥ nghia hiru ich dé
tién hanh NC trong vi¢e cai thién viéc hoc
tiéng Anh thong qua tich hop CNTT.
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ATTITUDES OF EFL UNIVERSITY STUDENTS TOWARDS
THE USE OF INFORMATION AND COMMUNICATION
TECHNOLOGY IN ENGLISH LANGUAGE LEARNING

Tran Thanh Nga', Bui Thi Nga'

Abstract: Information and Communication Technology (ICT) has become essential in
education, especially for English language learning. This study aims to investigate EFL university
students’perception of the use of ICT for English language learning. The descriptive quantitative
method was applied in this study, which involved 306 students from different departments at the
University of Economics-Technology for Industries. A questionnaire was the tool used to get the
data. The study employed descriptive quantitative analysis to examine the collected data. The
outcome demonstrates several positive aspects of the respondents’perspective. Perceptions of (1)
perceived ease of use, (2) perceived utility, and (3) attitudes were found to be positive and high.
According to the data, most respondents had an ICT device. The most popular app for learning
English is YouTube, followed by social networking and Google Translate.

Keywords: English language learning, ICT, students’ perception, and EFL university students.
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