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Tém téit: Muc dich cia nghzen cvru ndy la xdc dinh mot s6 yéu to tac dong dén quyét dinh
lwa chon hoc dai hoc tir xa tryc tuyen tai Truong Dai hoc Mo Ha Noi (EHOU) T hong qua vzec
khao sat ngwoz co nhu cau hoc bang bang cdu hoi theo hinh thirc triec tuyén vé mot sé yéu to
anh huong dén quyet dinh lya chon hoc dai hoc tir xa truc tuyen tai Truong Dai hoc Mo Ha Noi
gdm 6 yéu td (1) Nhu cau dao tao cd nhan; (2) Cong tac truyén thong tuyén sinh; (3) Noi dung
tu van tuyén sinh; (4) Thiong hiéu dao tao; (5) Hoc phi; (6) Co SO’ ha tang cong nghé. Dua trén
két qua khao sat, nghién ciru danh gia mirc do tac dong cia 6 yéu té dén quyét dinh lya chon
hoc trong qud trinh tw van tuyen sinh dao tao tir xa truc tuyen tai Truong Pai hoc Mo Ha Noi.

Tir khoa: Truong Pai hoc Mo Ha Noi, dai hoc tir xa, dao tao truc tuyén quyét dinh lua chon.

I. Pit vin dé

Tai HOi nghi quéc té vé hoc trén
may tinh (Computer Based Training —
CBT) thang 10 ndm 1999, thuat ngr E-
learning xuét hién 14n dau tién danh dausy
ra doi cua dao tao truc tuyén trén thé
gi61. Theo bdo céo gidm sat gido duc toan
cau 2023 [10] di xac dinh: Hoc tap mo
va tir xa dd hd tro tiép can gido duc dai
hoc; Hoc tdp m¢ va tir xa hudng téi su
cong bang va chét luong trong cac co hoi
giao duc. Do Vay nghién ciru cac yéu to
tac dong dén quyet dinh lua chon hoc dai
hoc tir xa 1a mot van dé duge nhiéu tac
gia quan tam. P6i v6i Truong Pai hoc M&
Ha Noi (Truong), dao tao truc tuyén duogc
trién khai tuyén sinh va t6 chirc dio tao tir
nam 2009. Trong qua trinh 15 nam trién
khai dao tao truc tuyén, Truong da nd luc

“Truong Pai hoc M& Ha Noi

truyén thong va phat trién quy mé dio tao
truc tuyén véi sé luong nguoi ding ky hoc
ngdy cang tang. Nghién ctru nay nham tim
hiéu, x4c dinh Va danh gla muc do anh
hudng ctia mot sé yéu té dén quyét dinh
lua chon hoc dai hoc tir xa truc tuyén tai
Truong Pai hoc Mo Ha Noi (EHOU).

I1. Co s6 1y thuyét

2.1. Quyét dinh lwa chon hoc dai
hoc tir xa trwe tuyén

Theo Bui Cam Véan va Ha Ngoc
Thing [6] quyét dinh lwa chon trudng dai
hoc thue chét 1a dé thoa méan nhu cau dugc
hoc tép, sinh hoat va trai nghi¢m cua sinh
vién 6 mét truong dai hoc nao do. Truong
dai hoc nio c¢6 cang nhiéu tidu chi dap ing
dugc ky vong va nhu cau cta sinh vién thi
kha nang duoc lya chon cang cao.



Trong gidi han nghién clru nay, nhom
tac gia dinh nghia quyét dinh lya chon hoc
dai hoc tur xa truc tuyén la thyc hién dang
ky hoc dai hoc tir xa theo phuong thure truc
tuyén sau qué trinh tim hiéu céc thong tin
tuyén sinh qua cac kénh truyén thong, trao
d6i v6i can bo tur van tuyén sinh va danh
gia su phu hop ciia nhu cau, kha ning ca
nhan véi cac co s¢ dao tao dang can nhic
vé nganh dao tao, muc hoc phi, co sé ha
tang cong nghé, dia diém hoc, phuong thirc
hoc, chuong trinh dao tao ...

2.2. Yéu to tic dpng dén quyét dinh
lwa chon hoc dai hoc tir xa truc tuyén

Nhiéu nghién ciru trong nuédc da
phan tich cac yéu t6 anh huong dén quyét
dinh chon truong dai hoc véi mie do khac
nhau. Bui Cdm Van va Ha Ngoc Thing
[6] xac dinh “Céac hoat dong hd tro cia
truong” c6 tdc dong manh nhat. D3 Thi
Thu Trang [3] chia cic yéu t6 thanh ba
nhom: co s& vat chat, moi truong va danh
tiéng truong; sy tham gia cia nhom tham
khao; chi phi hoc tap. Lé Thi My Linh va
Khtc Vian Quy [2] chi ra bon yéu t6 chinh
theo tht ti giam dan: thong tin quang céo,
thuong hiéu va viéc lam, ban than hoc
sinh, hoc phi va co s& vat chét.

NHU CAU DAO TAO CA NHAN

CONG TAC TRUYEN THONG
TUYEN SINH

NOI DUNG TU VAN TUYEN SINH

THUONG HIEU PAO TAO

HOC PHI

CO SO HA TANG CONG NGHE
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Vé hoc truc tuyén, Tran Thi Len va
Nguyén Thi Kim Ngén [5] nhan thiy cac
yéu t6 nhu tinh twong tac mdi trudng hoc,
anh huong xa hoi, co sé ha tﬁng internet
va thai do d6i voi khéa hoc anh huong dén
¥ dinh hoc. Nguyén Lé Hoang Thuy Té
Quyén va cong su [4] x&c dinh “Co so ha
tang cong nghé” c¢6 tac dong 16n nhat.

Mot sé nghién ciru quéc té nhu cia
Narith va cong su [9] cho thiy cac yéu
td cha me, gido vién, ban be, hoc phi,
dia diém hoc, méi truong va danh tiéng
truong dai hoc déu quan trong.

Céc yéu té thuong xuyén dugc nhic
dén 1a hoc phi [2,3 9] va co s ha ting
cong ngh¢ [2 34 5] Tong hop nghlen cuu
trude, cac yéu té ndi bat gdm: Nhu cau dao
tao ca nhan (ban than hoc sinh [2], thai d
v6i khoa hoc [5], kha nang ban than [6]);
Truyén thong tuyén sinh (théng tin quang
cdo [2], anh huong xi hoi [5], nd luc
truyén thong [6], gidi thiéu cta gido vién
[9]); Thuong hi¢u dao tao (thuong hic¢u
va viéc lam [2], danh tiéng va moi trudong
truong dai hoc [3,6,9]). Yéu t6 “Noi dung
tu van tuyén sinh” dugc d& xudt moi tir
nhom tac gia dua trén tdm quan trong ciia
no trong qua trinh tu van. M6 hinh céc yéu
t6 nhu sau:

QUYET PINH LUA
CHON HOC PAI HOC
TU XA TRUC TUYEN

TAI TRUONG DA HOC

MG HA NOI

Hinh 1: Mo hinh yéu 16 tdc dong dén quyét dinh lwa chon hoc dai hoc tir xa truc tuyén tai
Truwong Dai hoc Mo Ha Noi
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III. Phwong phap, vat li¢u
nghién ctru

Trong qua trinh nghién ciru, bai viét
st dung cac phuong phap:

- Phuong phép théng ké: thu thap
va tong hop so liu tir cac bao tong két,
cac van ban, cong trinh dugc cong bd lién
quan dén ndi dung nghién ctru.

- Phuong phap so sanh, ddi chiéu s6
lidu thdng ké thu thap tir khao sat ngudi co
nhu cau hoc EHOU tai Truong Pai hoc
Mo Ha Noi.

- Phuong phép phan tich tong hop
dua trén co s6 1y thuyét va két qua so sanh,
dbi chiéu s6 lidu thong ké vé cac yéu td tac
dong dén quyét dinh lya chon hoc EHOU
tai Truong Pai hoc Mdé Ha Nai.

IV.Két qua va thio luin

Nghién ctru khao sat nhéom dbi
tugng c6 nhu cau hoc dai hoc tir xa truc
tuyén tai Truong (ngudi hoc) qua bang hoi
theo hinh thirc truc tuyén vé 6 yéu td tac
dong dén quyét dinh lwa chon hoc trong
qué trinh tu van tuyén sinh. Sau khi xir ly
dit lidu thu vé va loai bo cac cau tra 1oi
khong hop 1& c6 két qua cua 226 nguoi tra
101 khao sat. Chi tiét tai Bang 2:

Bang 1: Théng ké mé ta mau tra 16i

khao sat
TT DPic diem So lwong | Tylé
Gidi tinh
1 {Nam 86 38.05%
2 INU 140  161.95%
Do tuoi
1 {18-25 122 153.98%
2 i26-35 89 39.38%
3 136-45 12 5.31%
4 itrén 45 3 1.33%
Trinh d§ dau vao
1 {THPT/BTTH 123 154.42%
2 {TC/TCN 13 5.75%
3 {Cb/CbN 32 14.16%
4 iPbH 50 22.12%
5 {Trén PH 8 3.54%

Tai Bang 1 thé hién két qua nhu cau
dao tao ca nhan cua gidi tinh nir (61.95%)
nhiéu hon nam (38.05%). Mdi gidi c6 nhu
céu hoc tap khac nhau va nir gioi c6 nhu
cau hoc tap cao hon nam gi6i gap hon 1.6
1an. V& d6 tudi c6 nhu cau hoc glam dan lan
luot 13 nhom 18-25 tudi (cao nhit 53.98%),
nhoém 26-35 tudi (39.38%), nhom 36-45
tudi (5.31%), nhom trén 45 tudi (thap nhat
1.33%). Mbi nhém do tudi c6 nhu cau hoc
tap khac nhau nhung phan 16n tap trung &
nhém tré dudi 35 tudi (93.36%).

4.1. Téc dpng ciia cic yéu to

Tir két qua khao sat tai Bang 2, xac
dinh yéu t6 tac dong dén quyét dinh lya
chon hoc EHOU tai Truong trong qua trinh
tu van tuyén sinh voi mice d6 khac nhau.
Cho thay Noi dung tu van tuyén sinh c6
mirc d6 anh hudng nhiéu nhat (20.08%),
cac yéu to con lai c6 mirc do anh huong
giam dan 1an luot 12 Co sé ha tang cong
ngh¢ (18.81%), Hoc phi (18.31%), Nhu
cdu dao tao ca nhan (16.29%), Thuong
hiéu dao tao (13.76%), Cong tac truyén
thong tuyén sinh (12.75%).

Tac dong cuia cac yéu t6 dén quyét di,nh Iwa

chon hoc dai hoc tir xa truc tuyén

25.00%

20.08% '
20.00% 18310  18.81%

16.29%
15.00% 17 o 13 76%
10.00%
5.00%
0.00%

Nhu caudao  Congtac  NOi dungtw Thuonghiéu Hocphi Co'sdha tang
tao canhan truyen thon van t\ yen dao tao cong nghé
tuyén s

Bdng 2: Tdc déng ciia cdc yéu to dén
quyét dinh lua chon hoc dai hoc tir xa truc
tuyén tai Truong Pai hoc Mo Ha Noi

Khao sat yéu to c6 sy anh huong
nhit t6i quyét dinh lya chon hoc EHOU
tai Biéu d6 1 cho thay: yéu t6 Noi dung tu
van tuyén sinh c6 mac d6 anh huéng 1é6n
nhét (27.43%), cac yéu to con lai c6 mirc
d6 anh huong 16n nhit giam dan lan luot
1a Nhu cau dao tao ca nhan (17.70%), Hoc



phi (16.37%), Cong tac truyén thong tuyén
sinh (14.60%), Co s& ha tang cong nghé
(13,72%), Thuong hi¢u dao tao (10.18%).
Biéu do 1: Yéu té anh hwéng nhdt dén
quyét dinh lua chon hoc dai hoc tir xa truc
tuyén tai Truong Pai hoc Mo Ha Noi

Yéu to anh huong nhat dén quyét dinh lua chon hoc
dai hoc tir xa truc tuyen

s

*Nhu ciu diotao cd nhin * Cong tic truyén thong tuyén sinh
Noi dung tw vin tuyén sinh * Thuong hiéu do tao

« Hoc phi * Co soha ting cong nghé

Két qua khao sat mirc d6 anh hudng
v6i cho thay 6 yéu t6 déu co sy anh huong
va tac dong dén quyét dinh lya chon hoc
EHOU tai Truong. Trong d6, yéu t6 Noi
dung tu van tuyén sinh c6 anh huéng va
tac dong 16n nhat. Nhom yéu té cé tac
dong nhiéu 1a Hoc phi, Nhu cau dao tao
c4 nhan va nhom yéu t6 co tac dong it hon
12 Co s6 ha tang cong nghé, Thuong hiéu
dao tao, Cong tac truyén thong tuyén sinh.

4.1.1. Tdc dong ciia yéu t6 Nhu cau
dao tago ca nhan

Truong hién dang tuyén sinh va dao
tao tir xa phuong thirc tryc tuyén 11 nganh.
Biéu do 2: Théong ké nhu cau nganh dao
tao tir xa truc tuyén tai Truong Pai hoc

Mo Ha Noi

NHU CAUNGANHDPAO TAO TU XA TRUC TUYEN

Két qua tai Biéu db 2 cho thiy nhu cau
dao tao 16n tap trung & nhém nganh linh vuc
nhan van chiém 42.48% (trong d6 Ngon ngit
Anh22.57%, Ngonngit Trung Qudc 19.91%).
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Nhom nganh linh vuc kinh doanh va quén ly
chiém 28.32% (trong d6 cao nhat Ké toan va
Quan tri kinh doanh ciing 9.73%, thap nhat
Tai chinh — Ngan hang 2.65%). Nhom nganh
linh virc phap luat chiém 12.39% (trong d6
nganh Luat 7.96%, Ludt kinh té 4.42%). Linh
vuc may tinh va cong ngh¢ thong tin —nganh
Cong ngh¢ thong tin 8.85%. Nhom nganh
linh vuc du lich, khéch san, thé thao va dich
vu ¢4 nhan c6 nhu cau thip nhét 7.96% (trong
d6 Quan tri dich vu du lich 1&r hanh, Quan tri
khach san cting 3.98%).

Két qua khao sat tai Bang 2 cho thay
nguoi co trinh ¢ THPT/BTTH c6 nhu cau
dao tao cao nhat (54.42%), trinh do tur dai
hoc tr& 1én ¢6 nhu cau dao tao nhiéu thi hai
(25.66%), trinh d6 cao ddng (14.16%) va nhu
cau dao tao thip nhat c6 trinh do trung cip
(5.75%). Tir d6 cho thay tai Biéu d6 3 nhu cau
dao tao van béng dai hoc thtr nhét, van béng
dai hoc thir hai, lién thong Ién dai hoc giam
dan lan huot 1a 54.42%, 25.66%, 19.91%.

Biéu do 3: Nhu cau ddo tao dai hoc tir xa
triec tuyén tai Treong Dai hoc Mo Ha Noi

Nhu ciu dao tao

S

* Vin bang BH thir nhat * Lién thong lén BPH Vin bing DH thit hai

Khao sat két qua nhu cau hoc veé su
phtt hop cua dia diém noi sinh séng va lam
viéc v6i hé théng don vi phdi hop dao tao
tir xa tryc tuyén ctia Trudng, cho thay tai
Béng 3: ¢6 91.15% ty 1& ngudi ¢6 nhu cau
hoc duoc khao sat 1a c6 dia diém dao tao
ctia Truong, 8.85% ty 16 ngudi ¢o nhu ciu
sinh séng tai khu vuc khong c6 dia diém
hoc (trong do6 c6 2.21% la nguoi dang sinh
séng va lam viéc tai nudc ngoai). Nhu vay
hé thdng véi gan 60 don vi phdi hop dao
tao EHOU trén 30 tinh thanh phd trén toan
qudc da dap tmg phan 16n nhu cu dao tao.
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Bang 3: Nhu cau dia diém dao tao dai
hoc tu xa truc tuyén tai
Truwong Dai hoc Mo Ha Ngi

Nhu ciu dia diém hoc

100.00%
91.15%

90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00% f.64%%. ST

0.00% = —

C6 dia diem th’DVPH Ko c6 dia diem thyDVPH Nude ngoai

Trong gidi han nghién clru nay tac
dong cua yéu t6 Nhu cau dao tao ca nhan
dd tim hiéu va xac dinh sy dap tng cia
Truong quyét dinh lya chon hoc EHOU
vé nganh dao tao hi¢n cd, nhu cau dao tao
dai hoc, dia diém hoc phu hop vai khu vuc
sinh sdng va lam viéc.

4.1.2. Tac dong ciia yéu t6 Cong tdc
truyén thong tuyén sinh

Theo dit lidu thong ké tai Bang 4 cho
thdy Mang xa hoi bao gdm Fanpage Trudng
va Mang xa hoi khac co anh huong nhiéu
nhat dén quyet dinh lya chon hoc dai hoc
tir xa tryc tuyén tai Truong chiém 57.96%
(1an Tuot 14 28.32% va 29.65%). Cac kénh
truyén thong Cong thong tin dién tir khac,
Cbdng thong tin tuyén sinh HOU, ngudi than/
ban be gidi thi¢u co ty I¢ anh hudng giam
dén 1an luot 1a 23.89%, 15.49%, 2.65%.

Bdng 4: Thong ké kénh truyén théng cé
danh hwéng nhiéu nhat den quyét dinh
lwa chon hoc dai hoc tir xa truc tuyén tai
Truong Pai hoc Mo Ha Noi
Kénh truyén théng anh huéng nhidu nhit dén

quyét dinh lwa chon hoc dai hoc tir xa truc ruyén

35.00%

5%
30.00% 28.32% s

R 23.89%
20.00%
15.49%
15.00%
10.00%
5.00% 2.65%
0.00%
Céngthong tin Céng thong in  Fanpage HOU ~ Mang xa hoi  Ngudi than/ ban
tuyén sinh HOU  dién tr khac Khic bé gidi thigu

Két qua khao sat cho thiy ngudi co
nhu ciu hoc tim hiéu théng tin tuyén sinh
qua internet va chi yéu 13 mang xa hoi 1a
phu hop véi xu huong st dung internet tai
Viét Nam hién nay. Trong d6 Cong thong
tin tuyén sinh Truong va Fanpage Truong
c¢6 sy anh huong 16n chiém 43.81% cho
thdy hiéu qua cua cong tac truyén thong
tuyén sinh qua cac kénh truyén thong cia
Trudng. Su anh huong cua Cong thong tin
dién tir khac va Mang xa hoi khac cling
chiém 53.54%.

4.1.3. Tac dong cia yéu té Noi dung
tu van tuyén sinh

Két qua thong ké tai Bang 5 cho
thdy chat luong tu van tuyén sinh EHOU
tai Truong dugc danh gia tdt, hiéu qua voi
ty 1& danh gia mic do Dap tng tt tro 1én
chiém 77.88%, trong d6 Pap tng t6t cao
nhat dat 43.81%, bap tng cao hon mong
doi dat 11.50%. Tuy nhién van co ty 1¢
thip nguoi duge tu vin danh gia chua t6t
vé chat lugng ndi dung tu van tuyén sinh
chiém 22.12%, trong d6 Pap ung mot
phan 21.24%, Khong dap tng 0.88%.
Badng 5: Thong ké danh gid chat heong tw

van tuyén sinh dai hoc tur xa truc tuyén
tai Truwong Pai hoc Mo Ha Noi
Danh gia chat lwong tw vin tuyén sinh
A0

35.00%
30.00%

43.81%

25.00% 21.24% 22.57%
20.00%
15.00% 11.. 50%
10.00%
5.00% —0:88%
0.00%

K aping Dip g it Dip ing it Dip i iy mpﬁgc;;

Panh gia chét luong tu van tuyén
sinh trong gi¢i han nghién ctru nay phan
16n theo danh gia dua trén ndi dung tu
van tuyén sinh, bén canh d6 con c6 anh
huong boi thai do giao tiép va sy chu
dong tiép can tu van v6i ngudi hoc. Co



thé thdy Noi dung tu van tuyén sinh co
sy anh hudng 16n toi quyét dinh lya chon
hoc dai hoc tir xa tryc tuyén trong qua
trinh tu vén, giai dap thic mac. Noi dung
tu van tuyén sinh ciing nhu chat luong tu
vén tuyén sinh 1a van dé can dugc Truong
quan tdm hang dau dé nang cao hiéu qua
cong tac tuyén sinh.

4.1.4. Tac dong cia yéu t6 Thuwong
hiéu dao tao

Bang 6 thong ké két qua khao sat
cho théy murc d6 cam nhan vé thuong hi¢u
dao tao co anh huong t6i quyét dinh lua
chon hoc EHOU tai Truong. Trong do
mirc danh gia cam nhan vé thuong hiéu
dao tao giam dan 1a tot 79.20%, binh
thuong 18.58% va khong tot 2.21%.

Badng 6: Thong ké cam nhdn vé thirong

hiéu dao tao Truong Dai hoc Mo Ha Noi

Cim nhén vé Thwong hiéu dao tao

90.00%
79.20%
80.00%

70.00%
60.00%
50.00%
40.00%

30.00%
18.58%
20.00%

Cam nhéan vé thuong hiéu dao tao
n6i chung, dao tao truc tuyén noi riéng ddi
v6i ngudi dang c¢6 nhu ciu hoc tim hiéu
qua nhiéu kénh thong tin khac nhau truyén
thong cua Truong, danh gid, binh luén cua
sinh vién/ cyu sinh vién vé Truong trén
mang x3 hoi ... Pay ciing 1a mot yéu té co
su tac dong 16n dén quyét dinh luya chon
hoc. Thuong hiéu dao tao dugc danh gia
cang t6t thi cang thu hut nhiéu su quan
tdm ciia ngudi hoc va gop phan khing
dinh chat luong dao tao v&i xi hoi. Xay
dung thuong hiéu dao tao tdt, c6 tAm anh
hudng 16n véi cac thong tin tich cuc giup
cho Truong c6 thé phat trién quy mé tuyén
sinh va dao tao mot cach 6n dinh.
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4.1.5. Tac dong ciia yéu té Hoc phi

Két qua tai Bang 7 cho thiy da sb
ngudi ¢6 nhu cau hoc duogc khao sat danh
gia mirc hoc phi phu hop chiém 66.81%.
Con lai 33.19% cho rang hoc phi cao hon
kha nang chi tra, trong d6 65.33% nguoi
thuoc do tudi 18-25. Pay 1a nhém c6 kha
ning cao quyét dinh khong Iya chon hoc
vi yéu t Hoc phi. Tuy nhién, véi mirc hoc
phi hién tai cling da phu hop véi da sé ddi
tuong vé tudi tac, nghé nghiép, khu vuc
sinh sdng.

Bdng 7: Thong ké danh gic mirc hoc phi
dai hoc tur xa truc tuyén tai
Truong Dai hoc Mo Ha Noi

Anh hwéng ciia Hoc phi

80.00%

70.00% 66.81%
60.00%
50.00%

10.00% 33.10%%

30.00%
20.00%
10.00%

0.00%

Hoe phi phi hop v6i ki ning ehi tra Hoc phi cao hon kh ndng chi trd

Hoc phi 1a thong tin c6 gia tri tuyét
dbi va dugc cong bd thong khai, nguoi co
nhu cau hoc ¢6 thé dé dang tim kiém va so
sanh mirc hoc phi gitra cac co so dao tao
c¢6 phuong thirc truc tuyén. Giira cac co sO
dao tao c6 muc hoc phi khac nhau, co s¢
¢6 murc hoc phi thap hon thuong s& dugc
nguoi hoc uu tién lya chon dang ky. Bén
canh do6 co céc thong tin vé chinh sach hoc
phi khac nhu muc du kién ting hoc phi
hang nam hay hoc phi c6 dinh cho toan
khoa hoc cling co6 tac dong to1 nguodi hoc.

4.1.6. Tac dong ciia yéu té Co s6 ha
tang cong nghé

Cam nhén co so ha téng cong nghé
dap tng to chirc dao tao truc tuyén tai
Trudng tir mic tot tro 1én chiém ty 18 cao
(84.07%). Tuy nhién van c6 cam nhan
khong dap tmg voi ty 18 thap 4.42%. Chi
tiét thong ké tai Bang 8:
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Bdng 8: Thong ké cam nhdn vé Co s6 ha
tang cong nghé tai Truong Pai hoc Mo
Ha Noi

Cim nhin vé Co sé ha ting cong nghé

45.00% $1.15%

it 35.84%
35.00%
30.00%
25.00%
20.00%
15.00% 11.50%
10.00% 7.08%
4.42%
oo (]

0.00
Khong dipimg Dépimg mot  Papimgt6t Dépimg diydi Dipimg cao
phin

Ciing nhu cam nhan vé thuong hiéu
ddo tao, cam nhén vé co so ha téng cong
nghé ciing dwoc ngudi ¢6 nhu ciu hoc
danh gia thong qua cac thong tin tim hiéu
dugc. Trong qua trinh tim hiéu, nguoi
hoc ¢o thé tiép can mot phﬁn thong qua
hé théng hoc thir, cic thong tin mo ta
minh hoa vé hé théng hoc truc tuyén nén
day ciing 1a mot phan tac dong dén quyét
dinh hoc.

IV. Két ludn

Tur két qua nghién ctru cho thay ca
6 yéu to dé xuat déu c6 anh huong dén
quyét dinh Iua chon hoc dai hoc tir xa
tryc tuyén tai Trudng Pai hoc Mo Ha
Noi. Trong d6 yéu td c6 anh huong, tac
dong manh nhat dén quyét dinh lya chon
hoc dai hoc tir xa truc tuyén tai Truong la
Noi dung tu van tuyén sinh. Mtc d6 anh
hudng cua cac yéu td con lai theo thir tu
giam dan 1a Hoc phi, Co s¢ ha ting cong
nghé, Nhu cau dao tao c4 nhan, Cong tac
truyén thong tuyén sinh, Thuong hiéu dao
tao. Tuy nhién nghién ctru ¢6 han ché sir
dung phuong phap nghién ctru dinh tinh
nén chua xic dinh duwgc méd hinh day
du cac yéu t6 anh huong dén quyét dinh
Iva chon hoc dai hoc tir xa truc tuyén tai
Trudng. Trong nghién ctru tiép theo c6 thé
xdy dung mé hinh ddy du cac yéu td tac
dong dén quyét dinh Iya chon dai hoc tir
xa truc tuyén tai Trudng.
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STUDY ON FACTORS INFLUENCING THE DECISION

TO CHOOSE ONLINE DISTANCE EDUCATION
AT HANOI OPEN UNIVERSITY

Nguyen Quynh Anh’, Nguyen Hoang Son’

Abstract: The study aims to identify some factors affecting the decision to choose
online distance learning at Hanoi Open University (EHOU). Through online surveying
people who want to study a questionnaire about a number of factors affecting the decision to
choose online distance learning at Hanoi Open University, including six factors:(1) Personal
training needs; (2) Admissions communication, (3) Content of admission consultation, (4)
University brand; (5) Tuition fees, (6) Technology infrastructure. Based on the survey results,
the study evaluates the impact of 6 factors on the decision to choose learning during the

admission consultation process at Hanoi Open University.

Keywords: Hanoi Open University, open and distance education, e-learning, decision.
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