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Tém tit: Cung voi sy phat trién manh mé ciia khoa hoc cong nghé, dao tao truc tuyén
tré thanh mét xu thé tat yéu trong thoi dai cach mang céng nghiép 4.0 (CMCN 4.0). Viét Nam
ciing da bat kip xu thé toan cau trong linh vuc gido duc dai hoc, dao tao truc tuyén da phat
trién manh mé ddc biét trong giai doan Covid-19. Nghién ciru sir dung két qua khao st da
cong bé ciia nhém tac gia vé 6 yéu to anh huwong dén quyét dinh lira chon hoc dai hoc tir xa
truee tuyén tai Truwong Dai hoc Mo Ha Noi: (1) Nhu cau dao tao cd nhan; (2) Cong tac truyén
théng tuyén sinh; (3) Néi dung tw van tuyén sinh; (4) Thuong hiéu dao tao; (5) Hoc phi; (6)
Co s6 ha tang céng nghé. Muc dich cia nghién civu dwa ra mét sé gidi phdp ndng cao hiéu
qud cong tac truyén thong va tie van tuyén sinh nham thic day quyét dinh lwa chon hoc dai
hoc tir xa truc tuyén tai Truong Pai hoc Mo Ha Ngi.

Tir khoa: Truong Dai hoc Mo Ha Noi, dai hoc tur xa, dao tgo tryuc tuyén, quyét dinh lua chon.

I. Pit van dé

Theo cac tac gia Ngo Thi Lan Anh,
Hoang Minh Dt [1] ddo tao truc tuyén
1a mot xu thé phat trién khong chi & Viét
Nam ma trén toan thé gidi, huéng t6i xa
hoi hoa hoc tap, nd gitp giai quyét nhiéu
van dé kho khin khi nguoi hoc ¢6 thé hoc
moi lic moi noi. Nhiing 1¢i ich dao tao
tryc tuyén mang lai khién nhiéu nguoi c6
nhu cau dao tao, nang cao trinh dg, phat
trién nang luc co6 co hoi dugce hoc tap moi
lac moi noi. Pé duy tri va phat trién quy
mo tuyén sinh tai Truong Pai hoc M&

" Truong Pai hoc M& Ha Noi

Ha Noi, nghién ctru dé xuat mot sb giai
phap nang cao hiéu qua hoat dong t6 chirc
truyén thong va tu van tuyén sinh dio tao
tir xa tryc tuyén nham thuc dy quyét dinh
lya chon hoc tai Truong.

IL. Co sé 1y thuyét

2.1. Pao tao tir xa trwe tuyén tgi
Truong Dai hoc Mo Ha Ngi

Truong Pai hoc Mo Ha Noi
(Truong), dao tao tur xa dugc trién khai

tuyén sinh tir nhitng nim 1993 ban dau
v6i phuong thirc dao tao két hop (trude
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day goi la truyen thong) Pén nam 2009,
Truong trién khai tuyén sinh va t6 chuc
déao tao ddi voi phuong thuc dao tao tryc
tuyén (EHOU). Tai bao céo tong két 15
nam trién khai [2] cho thdy dao tao truc
tuyén timg budc phat trién, ning cao chat
luong dao tao, trién khai cdc mé hinh
dao tao truc tuyén trong nudc va quéc té,
nghién ctru va ing dung cong ngh¢ thong
tin cho cac md hinh dao tao truc tuyén,
phat trién dao tao truc tuyén cua Truong
lén nhitng tAm cao mdi, gop phan thuc
hién sir mang, tam nhin cta Truong dén
nam 2035, tré thanh dai hoc hang dau vé
gido duc, dao tao mo, tir xa trong hé théng
gido duc qudc dan Viét Nam, dat tiéu
chuin chit luong khu vuc va tiém can thé
gidi, 1a nong cbt trong xay dung xd hoi
hoc tap va hoc tap subt doi.

Trong nhimng nim gan day, nhu cau
hoc tap theo phuong thirc tryc tuyén ngay
cang tro nén phd bién boi viee hoc tap truc
tuyén mang lai nhitng lg1 ich va phu hop
v6i nhu cau, kha ning ctia nhiéu nhom dbi
tuong khac nhau. Dac biét trong giai doan
anh huong boi dai dich Covid-19, dao tao
tir xa truc tuyén duogc nhan dién rong 16n dé
dap g dao tao trong diéu kién gidn cach
xa hdi. Trong giai doan nay, tai Truong c6
su ting truong manh vé sb lugng ding ky
hoc (nam 2021 tang 23.15% so v6i 2020).
Tuy nhién cung véi anh hudng cua dai

dich Ia tac dong cua suy thoai kinh té toan
cdu t6i ngan sach cho nhu cau hoc tap cta
nhiéu nguoi, cling nhu thay d6i muc tiéu
nghé nghiép 1am giam sb luong dang ky
hoc trong nhimg nam ké tiép (2022 giam
30.5%, 2023 tang nhe 3.2% so v&i ndm
2021, tinh dén 30/08/2024 ting 51.4% so
v6i ciing ky 2023). Két qua tuyen sinh giai
doan 2020-08/2024, thong ké sd sinh vién
nhap hoc chi tiét tai Bang 1 nhu sau:

Bang 1: Két qua tuyén sinh dai hoc tir xa
truec tuyén 2020 — 08/2024
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(Nguon tong hO’p diF liéu thong ké xudt tir Hé
thong quan Iy tuyén sinh Tir xa - Trong Dai hoc
Mo Ha Ngi)

Truong hién dang tuyén sinh va dao
tao tir xa truc tuyén 11 nganh. Trong d6
nganh Thuong mai dién tr, Quan tri khach
san trién khai tuyén sinh tor nam 2022,
Ngon ngir Trung Qudc tuyen sinh tir thang
08/2024. Ket qua tuyén sinh dai hoc tir
xa truc tuyén theo nganh giai doan 2020-
08/2024 chi tiét tai Bang 2 nhu sau:

Bdng 2: Két qua tuyén sinh dai hoc tir xa triee tuyén 2020 — 08/2024 theo nganh

TT Nganh dao tao Nam 2020 | Nim 2021 | Nam 2022 | Nam 2023 | Nam 2024
1 |Cong ngh¢ thong tin 905 790 577 582 484
2 |Ké toan 763 866 610 550 513
3 | Quan tri kinh doanh 795 975 752 719 643
4 | Tai chinh - Ngan hang 208 333 264 265 202
5 [Quan tri dich vu du lich va Lir hanh 156 151 124 114 92
6 | Thuong mai dién tir 0 0 15 93 125
7 | Quan tri khach san 0 0 11 42 82
8 |Luat 607 1233 1079 1103 1027
9 |Luat Kinh té 730 540 406 379 318
10 |Ngo6n ngitr Anh 1818 2479 1282 1437 1119
11 |Ngon ngit Trung Qudc 0 0 0 0 61

Tong 5982 7367 5120 5284 4666

(Nguon: tong hop dir liéu thong ké xuat tir Hé thong quan Iy tuyén sinh Tir xa - Truong Pai hoc Mé Ha Noi)




Trong giai doan 2020-08/2024 ty
1€ nhdp hoc trén téng s6 sinh vién nhap
hoc tai Truong cao nhat 1a nganh Ngon
ngit Anh trung binh 28.1% (nim cao nhat
2021: 33.7%); nganh Luét phat trién nhu
cau dao tao co ty 1€ nhap hoc tur thir sdu
(2020: 10.1%) lén thu hai (2021: 16.7%)
duy tri dén nay (8/2024: 22.0%); céc
nganh c¢6 nhu cau thip co ty 1¢ nhap hoc
trung binh thap lan luot giam dan nhu Tai
chinh - Ngan hang (4.5%), Quan tri dich
vu du lich va Lt hanh (2.2%), Thuong mai
dién tir (0.9%), Quan tri khach san (0.6%).
Trong do6 2 nganh tuyén tir 2022 c6 toc do
tang treong cham trung binh 1%/nam.

2.2. Thuc d(fy quyét dinh lwa chon
hoc dai hoc tir xa trwe tuyén

Trong gidi han nghién clru nay,
nhom tac gia dinh nghia thiic day quyét
dinh lua chon hoc dai hoc tir xa truc tuyén
la thyc hién cac bién phap tang cuong td
chire truyén thong, tu van tuyén sinh hiéu
qua khién nguoi co6 nhu cau hoc tap tin
tuong, quyét dinh ndp hd so dang ky va
hoan thanh thu tuc nhap hoc nhiéu hon.

III. Phwong phap, vat liéu
nghién ciru

Trong qua trinh nghién ctru, bai viét
su dung cac phuong phap:

- Thu thap dir liéu: két qua phan
tich dir liéu khao sat cia 226 ngudi c6 nhu
cau hoc EHOU tai Trudong do nhom tac
gia thuc hién di cong bé; dir lidu thong ké
tai Hé théng quan 1y tuyén sinh Tir xa —
Truong Pai hoc M& Ha Nai.

- Phuong phap phan tich tong hop dua
trén co s& 1y thuyét va két qua phan tich dua
ra mot s6 giai phap nham thic day quyét dinh
lya chon hoc dai hoc EHOU tai Truong.

IV. Két qua va thao luin

Trudce két qua khao sat, phan tich
va danh gia nhom tac gia da cong bd vé
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muc d6 tac dong cua 6 yéu t dén quyét
dinh lga chon hoc EHOU tai Truong:
No6i dung tu van tuyén sinh 1a yéu t4 tac
dong manh nhat dén quyét dinh lua chon
hoc dai hoc tur xa truc tuyén tai Truong,
céc yéu té con lai c6 muc tac dong theo
thu ty giam dan 1a Hoc phi, Co s¢ ha
tang cong nghé, Nhu ciu dao tao cé
nhéan, Cong tac truyén thong tuyén sinh,
Thuong hi¢u dao tao. Tur d6 nghién ctru
dé xuit mot sd giai phap nham thic
day quyét dinh lua chon hoc EHOU tai
Truong cu thé nhu sau:

4.1. Gidgi phdp néng cao chit lwong
va hiéu qud hoat djng truyén thong

Giai phap dap tmg giam thiéu mic
d6 anh huong cua cac yéu t6 Noi dung
tu van tuyén sinh, Cong tac truyén thong
tuyén sinh va Thuong hiéu dao tao. Giai
phap dugc xéc dinh thyc hién véi d§ vu
tién thi nhat.

Ra soat, cai tién hoat dong truyén
thong vé thuong hiéu Trudng ndi chung
va ddo tao tir xa tryc tuyén noi riéng phu
hop v6i xu thé str dung internet va mang
xa hdi hién nay. Xay dung va duy tri cac
giai phap truyén thong, lwa chon nhiing
hinh thitc marketing phd bién nhét hién
nay pht hop véi tinh hinh tai chinh, diéu
kién ctua Truong.

Tan dung loi thé Viét Nam la nuéc
c6 mot luong 16n nguoi dung internet va
mang x3 hoi, Truong ting cuong to chic
truyén thong qua nhitng tmg dung phd bién
nhu facebook, zalo, tiktok, instagram...
Truyén thong mang xa hoi giup cai thién
tbc do tiép can thong tin dugc truyén tai
mot cach nhanh chong; tang cuong do
nhan dién thuong hi€u nho thudt toan
phan tich va dé xuét ndi dung phu hop voi
nhu cau nguoi ding; cac nén ting tuong
tac phong pht gitip hd trg viée nghién ctru
nhu cau, do ludng hiéu qua truyén thong



42

thong qua théng ké luot thich (like), chia
sé (share) va binh luan (comment).

Su tic dong cua cong tac truyén
thong tuyén sinh ctia Truong anh huong
dén quyét dinh lya chon hoc EHOU bao
gém hiéu qua trong vi¢c xac dinh muc
tiéu truyén thong, thiét ké thong diép
truyén thong, lya chon kénh va phuong
tién truyén thong co thé tiép can s6 dong
dbi twong muc tiéu. Thong tin truyén
thong duoc quang ba, cung cip dén
ngudi c6 nhu cau hoc cang day du cang
nhanh cang hiéu qua. Xac dinh tim quan
trong, vai tro ciia hoat dong truyén thong
tuyén sinh vira giap dam bao quy md
tuyén sinh, dao tao ctia Truong, vira ting
cuong nhan dién thuong hiéu, tang tinh
canh tranh cho Truong.

Pa dang hoa cac phuong thuc to
thirc truyén thong, ndi dung quang ba
thong tin tuyén sinh cling cac thong tin
lién quan nhu sinh vién/ cuyu sinh vién
thanh dat, tim guong vuot kho, hé théng
cong nghé phuc vu dao tao truc tuyén...
Xay dung ké hoach va noi dung truyén
thong chu trong theo ké hoach nhdp hoc
hang thang, cac diém méi nhu thoi diém
ban hanh quy ché, chuong trinh dao tao...
Cong tac truyén thong cang hidu qua cang
ty 18 thuan véi sb lugng nguoi biét dén
dao tao tir xa truc tuyén cua Truong bai
hoc M¢& Ha Noi. Déng thoi vira déy manh
gia tri thuong hi¢u dao tao vira khéng dinh
chat lugng dio tao truc tuyén cua Trudng.

4.2. Gidi phdp phdt trién dpi ngii tw
vin tuyén sinh

Giai phap dap ng giam thiéu mirc
d6 anh huong cua cac yéu to Noi dung
tu van tuyén sinh, Cong tac truyén thong
tuyén sinh va Thuong hi¢u dao tao. Gidi
phap dugc xéc dinh thyc hién véi d§ uu
tién thur hai hoac cé thé thuc hién song
song v&i giai phap 4.2.1.

Phat trién d6i ngii tw van tuyén
sinh (TVTS) vé sé luong. Doi ngii can
bd, cong tac vién tuyén sinh gém can bo
thudc Trudng, can bo tai cac Pon vi phdi
hop (BVPH) trén toan qudc, cong tac vién
khac. S6 lwong can b TVTS can co du dé
c¢6 thé dap ng nhanh, giai dap thic mic
kip thoi cho ngudi ¢6 nhu cau hoc khi ho
can tu van qua dién thoai, tin nhén, mang
xd hoi, thu dién tir... han ché tinh trang
phan hoi qua lau hodc khong lién h¢ dugc.
bam bao thoi gian cho dgi khong qua 60
gidy voi hotline, khong qua 10 phut trén
cac kénh truc tuyén (cong tu van, fanpage,
mang xa hoi), khong qua 30 phut véi kénh
thu dién tu.

Tuyén dung va thanh l4p 6 tu van ¢b
dinh tai try so chinh cua Truong, Trung tdm
Pai hoc M Ha Noi tai Da Néng. Mdi to tir
10-20 nguoi lam viée theo ca, tryc tu van
hotline, thur dién tir, fanpage, cong tu van
tuyén sinh 24/7. Chia nhém trong d6 mdi
nhom co 1 cén bo thudc Truong, cac can
bo khac 14 cong tac vién co thé tuyén tir
do1 ngii sinh vién dang hoc tai Truong, cuu
sinh vién hodc can bd hop dé)ng ngén han.

Phat trién doi ngii TVTS vé chét
luong. Su giao tiép, trao doi thong tin
gifra nguoi ¢6 nhu cau hoc tap vdi can bo
TVTS c6 anh hudng 16n téi quyét dinh luya
chon hoc. Bai thong tin truyén tai qua cac
kénh truyén thong t6i ngudi c¢6 nhu cau
hoc la mot chiéu. Ho can tim hiéu chi tiét,
mudn dugc giai dap nhitng thic mic giup
hiéu ding hiéu da dé lwa chon hoc. Pinh
ky t chirc dao tao, tap huén, boi dudng ky
nang TVTS cho ddi ngli can bg, cong tac
vién tuyén sinh.

Doi vé6i can by thude cac DVPH
can dugc td chtrc quy trinh quan 1y, kiém
tra, giam sat chat luong noi dung tu van
thuong xuyén. Dam bao tu van dung, dy
du theo thong tin Trudng cung cap. Mdi
DVPH c6 hop tac voi nhiéu co s& dao tao



khéc nhau, do vay can han ché t6i da viéc
tu van thong tin nham trudng, hodc tao
su canh tranh khong lanh manh gay anh
huong to1 thuong hiéu Truong.

4.3. Gidi phdp duy tri va phdt trién
hé théng don vi phoi hop dao tao tivr xa
truc tuyén

Giai phap dap ng giam thiéu mirc
d6 anh huong cua cac yéu té Nhu cau dao
tao ca nhan, Co s ha tang cong nghé.
Giai phap duoc xac dinh thyc hién véi do
wu tién thir ba hodc co thé thuc hién song
song voi giai phap 4.2.

Dinh ky hang nam thuc hién ra soat
hiéu qua cong tac tuyén sinh va diéu kién
dam bao chét lugng dao tao EHOU cua
DVPH tuyén sinh. Kip thoi trao doi, dua
ra cac giai phap nang cao hi¢u qua cong
tac tuyén sinh, tip huin nang cao nghiép
vu TVTS cho d6i ngii can bo tuyén sinh
gitip duy tri 6n dinh quy mé dao tao voi
cac DVPH tuyén sinh khong cao.

Tang cuong khao st nhu cau dao tao
theo khu vuc, tinh thanh chua c6 BDVPH.
Tim kiém, danh gia nang luc va khao sat
cac don vi dap g diéu kién theo quy dinh
hién hanh. Pam bao duy tri va phat trién
hé théng DVPH dao tao EHOU ting hang
ndm tdi thiéu 5% tinh thanh, 10% DVPH.

Thuong xuyén theo ddi hoat dong
ciia DVPH d kip thoi nim bt thong tin
va nhimg phan hdi cua sinh vién vé ké
hoach dao tao, két qua hoc tap, thu tuc
hanh chinh, thong tin cd nhan ... P61 ngli
can by Truong dugc giao nhiém vy theo
ddi DVPH phai thyc hién dy du nghia vu
va trach nhiém hd tro, giai dap moi van dé
duoc phan &nh mot cach kip thoi.

Trudng duy tri to chirc hoi thao, hoi
nghi v6i cac DPVPH 1-2 1an/ nim. Thong
qua hoi thao, hoi nghi chuyén dé vé dao
tao tr xa noi chung, dao tao tr xa tryuc
tuyén néi riéng dé Trudng nim bat day du
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cac thong tin, cac van dé cin trao ddi, thao
luan tr caic DVPH. Tur d6 c6 nhitng giai
phap kip thoi giai quyét cac van dé& cip
thiét, giup ning cao chét luong dao tao va
hiéu qua xur Iy cac thu tuc hanh chinh cho
sinh vién trong qua trinh dao tao.

4.4. Gidai phdp ting cwong ung
dung cong nghé thong tin trong té chirc
truyén théng va tw vin tuyén sinh dao
tao tir xa trwe tuyén

Giai phap dap ung giam thiéu murc do
anh hudng cua cac yéu td Noi dung tu van
tuyén sinh, Cong tic truyén thong tuyén
sinh, Thuong hi¢u dao tao va Co s¢ ha tﬁng
cong nghé. Giai phap dugc xéc dinh thuc
hién v6i do wu tién thir tw hogic c6 thé thuc
hién song song vai cac gidi phap khac.

Phat trién da dang kénh truyén
thong truc tuyén chinh thirc (c6 tich xanh)
ciia Truong trén cic nén ting mang xa
hoi phd bién nhu facebook, zalo, tiktok,
instagram. T6 chirc quan 1y va sip xép
du nhan sy thuong truc cic kénh truyén
thong truc tuyén cép Trudng va cip don
vi. Pong thoi c6 bién phap va doi ngi
nhan sy xu ly khing hodng khi c6 phat
sinh mdt cach nhanh chong.

Ra soat va phdi hop truyén thong
tuyén sinh tryc tuyén trén cac kénh truyén
thong cua cac don vi thudc Truong khac
(phong chtic nang, khoa chuyén nganh,
trung tdm hd trg dao tao) dé ting cuong
tuyén sinh v6i mic do nhan dién 16n. Can
bo thuong truc cac kénh truyén thong nay
can phai duoc tap huén nghiép vu TVTS,
k¥ ning sir dung cic cong cu tuyén sinh
tryc tuyén va dam bao can b Truong
TVTS dung quy ché.

Ra soat va cai tién bo cong cu ng
dung cong nghé thong tin phuc vu TVTS:
hé théng tu van, hé théng hé tro tuyén
sinh c6 thé tra 101 ty dong nhitng thong tin
co ban vé phuong thirc dao tao, nganh dao
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tao, hoc phi, thu tuc dang ky va thic mic
thuong gap khéc; cip nhat va xay dung
méi cac video, tai liéu hd trg TVTS sinh
hiéu qua hon; cai tién hé théng hoc thtr
c¢6 day du chirc niang dap ing yéu cau cua
nguoi hoc ngay tur giai doan TVTS. Tang
cuong ung dung cong nghé thong tin trong
TVTS gitp giam thiéu thoi gian ngudi
hoc phai chd can bd truc tu van, nang cao
hiéu qué cho cong tac tu van va tiét kiém
ngudn nhan lyc cho Truong.

4.5. Gidi phdp cdi tién va phdt trién
chwong trinh dao tao dai hoc tir xa truc
tuyén dip urng nhu cdu ngqun nhédn luc

Giai phap dap ng giam thiéu mirc
d6 anh huong cua cac yéu té Nhu cau dao
tao ca nhan, Co sé ha tang cong nghé va
Thuong hi¢u dao tao. Giai phap dugc xac
dinh thuc hién véi do uu tién thir nam
hodc c6 thé thuc hién song song voi cac
giai phap khac.

Trudng tiép tuc ting cudng khao sat
nhu cau nguén nhén lyc dé xay dung, phat
trién cac chuong trinh dao tao dap ung
nhu cau x3 hoi. Nghién ctru phat trién mot
s nganh di c6 hinh thic dao tao chinh
quy méi nhu Bao hiém va mot sé nganh
hinh thirc chinh quy khéc lam cén ctr phat
trién nganh cho hinh thic dao tao tir xa
nhu Marketing, Logistics, Kinh doanh
quéc té...

Dinh ky hang ndm khao sat nhu cau
dao tao cac nganh dang tuyén sinh hién co
ctia Truong tai cac khu vyc trén toan quéc,
tai mot s6 DVPH c6 két qua tuyén sinh
khong dat muc tiéu. Phdi hop véi cac don
vi téng hop nhu cau ddo tao, xac dinh chi
tiéu tuyén sinh vao thang 12 hang nam.
Xac dinh nhu cau dao tao timg nganh tai
timg khu vuc trong diém dé c6 bién phap
trién khai cac phwong thirc truyén thong
va ké hoach tuyén sinh phu hop.

Dinh ky hang nam thuc hién khao
sat chuong trinh dao tao, ndi dung hoc li¢u
dién tr v6i sinh vién dang hoc tai Truong.
Panh gia su phi hop cia cac hoc phan va
n6i dung hoc lidu dién tir dé tir d6 co giai
phap cai tién chuong trinh dao tao dap tng
v6i yéu cau thuc tién. Phat trién va cai tién
chuong trinh dao tao 1a mot trong nhiing
vu tién hang dau gitp Trudng khang dinh
uy tin va chat luong dao tao.

V. Két luin

Nam giai phap nghién ctru dé& xuit
gom (1) Nang cao chit luong va hiéu qua
hoat dong truyén thong, (2) Phét trién doi
ngit TVTS vé s6 luong va chit luong, (3)
Duy tri va phat trién hé théng BVPH dao
tao tlr xa tryc tuyén, (4) Tang cudng Ung
dung cong nghé thong tin trong to chirc
truyén thong va TVTS dao tao tir xa truc
tuyén, (5) Cai tién va phat trién chuong
trinh dao tao dai hoc tir xa truc tuyén dap
tmg nhu cau ngudn nhan lyc. Cac giai
phap nham cai thién, nang cao hiéu qua
trong cong tac truyén thong va TVTS dao
tao tir xa tryc tuyén, gop phan thu hat
dugc nhidu nguoi hoc hon trong tuong lai
tai Truong Pai hoc M& Ha Noi.
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SOME SOLUTIONS TO PROMOTE PEOPLE’S DECISION
TO STUDY ONLINE DISTANCE LEARNING AT HANOI
OPEN UNIVERSITY

Nguyen Quynh Anh’, Nguyen Viet Hung', Nguyen Hoang Son’

Abstract: Along with the strong development of science and technology, e-learning
has become an inevitable trend in the era of Industrial Revolution 4.0 (The 4th Industrial
Revolution — 4IR). Vietnam has also caught up with global trends in the field of higher
education, and learning has developed strongly, especially during the Covid-19 period. The
study uses the authors’ published survey results of some factors affecting the decision to
choose online distance learning at Hanoi Open University (EHOU): (1) Personal training
needs, (2) Admissions communication, (3) Content of admission consultation; (4) University
brand; (5) Tuition fees; (6) Technology infrastructure. The study aims to offer a number
of solutions to improve the effectiveness of online distance education communications and
admission consultation to promote more people s decision to study at Hanoi Open University.

Keywords: Hanoi Open University, open and distance education, e-learning, decision.
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