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Tém tat: Trong xu hwdng gido duc ngén ngit hién dai, podcast dang néi lén nhw mot
céng cu hoc tdp ddy tiém nang, déic biét trong linh viee phdt trién kj nang nghe tiéng Anh.
Mac div linh vue nay da thu hit nhiéu sw quan tam nghién civu, cdc céng trinh trude day
thwong thién vé phwong phép dinh lwong va danh gid hiéu qud tong thé. Nghién ciru hanh
dong dinh tinh nay dwoc thyc hién nham tim hiéu sdu vé trai nghiém va phan hoi cua sinh
vién nam nhdt khéng chuyén tai trieong Pai hoc Kinh té Ky thudt - Cong nghiép khi sir dung
podcast dé ning cao ky nang nghe. Nghién civu dwoc tién hanh trén nhém 40 sinh vién khong
chuyén nam thi nhat, sir dung ba cong cu thu thdp dir liéu: phong van ca nhén, théao ludn
nhém va quan sdt I6p hoc. Phirong phdp phan tich theo chii dé dwoc dp dung dé xir 1y div liéu
thu thap dwoc. Két qua sau 8 tuan thuc nghiém cho thdy podcast khong chi giup cdi thién
ky nang nghe ciia sinh vién ma con tac dong tich cwe dén sw himg thii va dong e hoc tdp.

Tir khéa: Podcast, ky nang nghe, tw tin, dong luc, nghién curu hanh dong.

I. Dat van deé Céc nghién ctru hi¢n c6 vé viéc su
dung podcast trong giao duc ngdn ngir

K¥ ning tiéng Anh, dic biét 1a k§ )
chu yéu 4p dung phuong phap dinh luong

nang nghe, dong vai trd quan trong trong

thoi dai hoi nhap quéc t&. Ddi véi sinh nhu kiém tra trudc-sau hodc danh gia dua
vien khong chuyén nam tht nhat tai tré{l k¥ nang. Mic du c6 gia tri trong viéc
Viét Nam, viéc nang cao k§ ning nghe khang dinh hiéu qua cua pf)dcast, nhiing
tiéng Anh thuong gip nhiéu thach thirc ngthén cfn{ nay con han ché khi chua tim
do thiéu méi truong thue hanh va ngudn hiéu sau vé trai nghiém va cam nhan cua
tai liéu pho hop. Podcast ndi 1én nhu mot sinh vién, cling ?hu vai trd cua podcast
cong cu hoc tap tiém ning, cung cap ndi trong vi¢c thuc day dong lyc hoc tap.

dung da dang va thuc té, giup khic phuc Tai Viét Nam, cic nghién ciru vé
nhirg han ché cta phuong phap giang podcast trong gido duc ngdn ngir cling chu
day truyén thong. yéu tap trung vao két qua nhan thirc nhu
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viéc hoc tir vung va ky ning nghe hiéu.
Diéu nay cho thay mot khoang tréng trong
viéc hiéu rd cach sinh vién twong tic voi
podcast, nhitng khé khan gap phai, cling
nhu 1y do dang sau nhirng phan hoi cta
sinh vién.

Nghién ctru ndy nham giai quyét
nhiing khoang tréng trén thong qua cdu
hoi nghién cuu: “Sinh vién khong chuyén
nam nhat truong Pai hoc Kinh t& - Ky
thuat Cong nghiép phan hdi nhu thé nao
vé viéc ap dung podcast cai thién k§ ning
nghe va tai sao?” Thong qua phuong phap
nghién ctru dinh tinh, bao gdm phong van
sau va quan sat 16p hoc, nghién ctru huéng
dén viec phac hoa buc tranh toan dién vé
trai nghiém hoc tap cua sinh vién khi str
dung podcast, tir d6 dua ra nhiing goi y
thiét thuc cho viéc tich hop cong cu nay
vao chuong trinh gidng day mdt cach hiéu
qua hon.

II. Co s& Iy thuyét
2.1. Dinh nghia Podcast

Thuat nglt podcast, dugc tao thanh
tir su két hop cia “pod” (tir iPod) va
“broadcast”, dé cap dén cac file 4m thanh
s6 duoc phat hanh trén internet, cho phép
ngudi ding nghe truc tuyén hodc tai vé
thiét bi c4 nhan dé nghe offline.

Hi¢u qua cua podcast trong viéc cai
thién k¥ nang nghe duoc xay dung trén
nhiéu co so 1y thuyét hoc ngon ngir. Theo
ly thuyét dau vao (Input Hypothesm) cua
Krashen, podcast cung cip ngudn ngdn
ngit thyuc t& (comprehensible input) & muc
d6 phu hop (i+1). Cu thé, podcast dugc lya
chon c6 do dai phu hop (5-6 phut), téc do
no6i vira phai, va cha dé quen thudc véi sinh
vién nhu cong nghé, giai tri, van hoa. Diéu
nay giup sinh vién tiép can duoc ndi dung
co ban (i) trong khi van duoc thach thire véi
cac yéu té mé6i vé tir vung va cdu trac (+1).
Dong thoi, kha ning kiém soat (tam ding,
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nghe lai) gitip sinh vién diéu chinh lugng
dau vao theo kha ning tiép thu ctia minh.
Dong thoi, dua trén 1y thuyét Xa hoi-Van
hoa (Sociocultural Theory) cua Vygotsky,
podcast tao mdi truong twong tac véi ngon
ngtr dich trong bdi canh van héa thuce, hd tro
phat trién ving 1an can (Zone of Proximal
Development). Podcast cung cap noi dung
phong phii vé van héa xa hoi qua cac chil
dé da dang nhu tin tirc, gidi tri, khoa hoc
ky thuat, gitip ngudi hoc khong chi tiép thu
ngdn ngit ma con hiéu sau vé ngit canh sir
dung. Podcast ciing thic ddy viéc hoc tap
tu dinh huéng khi ngudi hoc c6 thé chi
dong lgya chon ndi dung va kiém soat toc
dd hoc tap ctia minh.

2.2. Ung dung Podcast cdi thién ky
nang nghe

Pi c6 nhiéu nghién ctu trén thé
gidi va Viét Nam khéng dinh viéc su
dung podcast gitp cai thién k¥ nang nghe.
Hanh va Quyén (2024), Nhi (2024), Minh
(2019) chi ra rang viéc tich hop podcast
vao giang day k¥ nang nghe mang lai hi¢u
qua vuot trgi so voi phuong phap giang
day truyén théng dong thoi 1am tang himg
tha va dong luc hoc tap cua sinh vién.
Theo Laiya va cong sy (2022), podcast 1a
mot cong cu hd trg sinh vién thue hanh k¥
ning nghe hiéu mot cach hiéu qua dong
thoi ting cuong dang ké dong luc hoc
tiéng Anh cua sinh vién, ddc biét 1a trong
ky nang nghe hiéu. Cac phat hién tuong
ty cling dugc Abdulrahman, Basalama
va Widodo (2018) bao céo, ho goi y rang
podcast 1a mot phuwong phép hi¢u qua va
hiru ich dé sinh vién hoc k§ ning nghe
tiéng Anh. Hon nita, cac phat hi¢n tur tai
lidu cho thiy rang nhiéu yéu to gop phan
vao hi€u qua cua podcast trong vi¢c hoc
ngon ngir, trong d6 yéu t6 chinh 1a chu dé
cua podcast khoi goi dong luc cho sinh
vién thuc hanh, tir d6 ting cudong hiéu qua



48

hoc tdp. Ngudi hoc tin rang viéc tuong
tac voi ndi dung lién quan dén cac chu dé
ho dam mé thuc drfly ho hoc sau hon. Su
tuong tac nay khuyén khich ho nghe nhiéu
hon va cdi thién k¥ nang nghe.

I11. Phwong phap nghién ciru
3.1. Péi twong nghién ciru

Dbi tuong nghién ctru bao gém 40
sinh vién khong chuyén nim thir nhat
Trudng Pai hoc Kinh té - K§ thuat Cong
nghiép (22 nit, 18 nam) trong do tudi
18-19. Viéc lua chon nhom doi tuong nay
dua trén ba can nhac chinh.

Thir nhét, sinh vién nam nhat khong
chuyén thuong gap khé khan trong viéc
thich nghi véi phuong phép hoc tiéng Anh
0 bac dai hoc, dac bi¢t 1a k¥ nang nghe do
chuong trinh phd théng chu yéu tép trung
vao ngit phap va tir vung. Két qua kiém
tra ddu vao cho thay 85% sinh vién chi dat
diém nghe & mirc 3.5-4.5/10 (twong duong
A2 theo khung tham chiéu chau Au), dya
trén bai kiém tra gdm nghe hoi thoai, nghe
dién tlr va nghe tom tat.

Thr hai, day 1a giai doan quan trong
dé hinh thanh thoi quen hoc tap tich cuc
va xdy dung nén ting ngdn ngir. Viéc can
thiép som thong qua podcast co thé giup
sinh vién phat trién k¥ nang nghe bén viing.

Thr ba, nhém sinh vién nay chua
tung st dung podcast dé hoc tiéng Anh,
nén phan hoi ciia ho s& mang tinh khach
quan cao.

Nghién ctru 4p dung phuong phéap
léy mAu thudn tién dua trén ba luan diém
chinh. Thtr nhét, phu hop véi ban chit cua
nghién ctu dinh tinh vén tip trung vao
tim hiéu chuyén siu ddi tugng cuy thé thay
vi khai quat hoa rong rai. Thir hai, vai tro
gidng vién ctia nguoi nghién ciru tao diéu
kién thuan loi dé tiép can va thu thap thong
tin truc tiép tir moi trudng giang day. Thir

ba, sinh vién dugc chon theo phuong phap
nay thuong chia sé thong tin c6i mo hon,
diéu nay quan trong voi nghién ciru dinh
tinh can thu thap dit liéu séu vé quan diém
va nhan thiec.

3.2. Phuwong phap nghién ciru

Nghién ctu nay st dung phuong
phap nghién ctu hanh dong dinh tinh
vi hai ly do chinh. Tht nhét, muc tiéu
1a hiéu céac hién tuong trong ngt canh
cu thé ma khong can khai quat hoa két
qua hay thiét lap mbi quan h¢ nhan qua.
Tha hai, phuong phdp nay gitp thu hep
khoang cach gilra nghién ctru hoc thuat va
thuc té 16p hoc, déng thoi gop phﬁn phat
trién chuyén mon thong qua cac chu trinh
nghién ctru va phan anh.

Ba cong cu thu thap dir li¢u dugc
sit dung 1a phong van ca nhén, phong
van nhom va quan sat. Cac cudc phong
van ban cdu tric tdp trung vao bon chu
dé: trai nghiém va cam nhén khi st dung
podcast, hiéu qua ddi v6i k§ nang nghe,
dong luc va thai d6 hoc tap, va dé xut cai
thién. Phong van c4 nhan kéo dai 10-15
phat, phong van nhém 4-5 sinh vién trong
30 phut, duoc td chirc tai 16p hoc dé tao
khong khi thoai mai.

Vé quan sat 16p hoc, bang kiém
quan sat dugc xdy dung voi bén tiéu chi:
miurc d§ tham gia cia sinh vién, thai dd hoc
tap, kho khan gip phai, va tién bo quan sat
duoc. Viéc quan sat dugce thuc hién qua
ba dot chuyén sau vao budi hoc thit 2, thu
5 va budi cudi cung, két hop v6i quan sat
thuong xuyén.

Nghién ctru kéo dai 8 tuan, bat dau
v6i budi dinh huéng va thuc hanh mau.
Tai l6p, sinh vién nghe podcast 5-6 phut
lién quan dén chu dé bai hoc va tham gia
cac hoat dong hoc tap. V& nha, sinh vién
tu chon podcast theo s¢ thich hang ngay
(trr Chu nhat), nghe va tém tit noi dung



giri cho gido vién trudc 21h. Mdi budi
hoc, hai sinh vién duoc chon ngau nhién
dé trinh bay ndi dung trudc 1op.

Viéce két hop ba phuong phap thu
thap dir liéu gitip kiém chimg chéo thong
tin, tir d6 xdy dung buc tranh tong thé
va chan thyc vé phan hoi ciing nhu trai
nghiém cua sinh vién.

Quy trinh phan tich dir li¢u

Nghién ctu 4p dung phuong phap
phan tich theo chu dé véi 6 budc:

1. Lam quen d@r li¢u: Ghi am, ghi
chép phong van, doc nhat ky quan sat,
téng hop ¥ tudng ndi bat.

2. M4 hoéa ban dau: Gan ma cho doi
tuong (S1-S40) va don vi y nghia, vi du:
“TT” (Ty tin), “KK” (Kho khan).

3. Tim kiém chu dé: Nhém ma lién
quan, nhu “TT”, “DL” (DPong luc) thanh
“Téac dong tam ly tich cuc”.

4. Ra soat chu dé: Kiém tra dit liéu,
tao so do quan h¢.

5. Pinh nghia, dat tén chu dé: Phan
anh dung noi dung.

6. Viét bao cao: Chon trich din minh
hoa, két ndi v&i cau hoi nghién ctru.

Két qua phan tich xac dinh dugc 4
chii dé chinh:

1. Cai thién k¥ nang nghe

2. Téc dong tam ly tich cuc

3. Théch thuce khi stir dung podcast

4. Dé xuit cai thién

Nghién ctru ciing xac dinh mot sd
yéu t& bén ngoai co thé anh hudng dén
két qua hoc tap cua sinh vién khi stir dung
podcast. Pang chi y nhat 1a viéc sinh vién
tham gia cac hoat dong luyén nghe khac
nhu hoc thém va xem phim, video tiéng
Anh. Moi truong hoc tap cling dong vai
trod quan trong, thé hién qua sy chénh 1éch
vé chét luong thiét bi va diéu kién hoc
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tap gitta cac sinh vién. Yéu t& c4 nhén
nhu phong céch hoc tap, dong luc va kinh
nghiém hoc tiéng Anh trudc day ciing anh
hudng dén két qua. Dé kiém soat cac yéu
t6 nay, gido vién yéu cau sinh vién ghi
chép nhat ky hoc tap trong qua trinh tham
gia nghién ctru.
IV. Két qué va thao luin

4.1. Podcast giup cai thién ky
nding nghe

75% sinh vién cho rang podcast
gitip cai thién k¥ ning nghe, va co ché
cai thién nay dién ra qua nhiéu con dudng
khac nhau. Trudc hét, podcast budc ngudi
hoc tdp trung vao ndi dung am thanh
ma khong c6 hd tro hinh anh, tir d6 phat
trién k¥ nang nghe chi dong va kha ning
nhan dién am thanh. Theo Hasan va Hoon
(2013), vi¢c nay giup sinh vién cai thién
kha nang phat hién ranh gidi tur trong 101
n6i lién tyc - mot k¥ ning thiét yéu trong
nghe hiéu.

Podcast thuong st dung ngoén ngir
doi thuong véi da dang giong doc, cach
phat am va phong cach giao tiép, gitip
ngudi hoc 1am quen véi cac bién thé
ngdn ngit thuc té. Field (2008) chi ra
rang tiép xtc vé6i 1oi ndi ty nhién giap
tang cuong kha niang nhan dién tir va cau
trac cau trong nglt canh. Nghién clru ctua
Abdulrahman va cong su (2018) ciing cho
thdy nhitng sinh vién thudong xuyén nghe
podcast khong chi phat trién von tir vung
phong phu hon ma con nang cao kha nang
nhan biét va hiéu cidc mau cau ngit phap
trong giao tiép thuc té.

Theo 1y thuyét Cognitive load ctia
Sweller (1988), trong qué trinh nghe
ngoai ngir, ngudi hoc phai xur 1y dong
thoi nhiéu nhiém vu nhan thire: tir nhan
biét 4m thanh, xir Iy tir vung dén phén tich
ciu trac ngit phap. Podcast c6 vu diém 1a
chi sir dung mot kénh thong tin duy nhat
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la am thanh, giap nguoi hoc khong bi chi
phéi boi yéu t thi giac, tir d6 co thé tap
trung toan bg vao viéc luyén nghe. Field
(2008) nhan dinh réng khi hoc vién chi tap
trung vao am thanh, ho s& phat trién duoc
kha ning ling nghe chuyén sdu hon va cai
thién ca k¥ nang nhan biét am thanh.

Hon nira, Mot vu diém ndi bat cua
podcast 1a tinh linh hoat trong vi¢c nghe
lap lai. Nguoi hoc ¢ thé phan chia viéc
xur 1y théng tin thanh nhiéu 16p khac nhau
qua mdi 1an nghe - ¢o thé tap trung vao tir
vung trong 1an dau, chi y d&én ngit diéu
trong lan sau, va cudi cing 1a nim bat y
nghia tong thé. Cach tiép can theo timg
bude nay khong chi giap gidm ap luc phai
hiéu toan bd ndi dung ngay lap tirc ma con
tao diéu kién thuan loi dé thong tin dugc
luu trr trong by nhd dai han cua nguoi
hoc. Sinh vién S12 chia sé “Trudc day em
da ting xem phim c6 phu d@é hay cdc video
youtube dé luyén nghe nhwng thirong phdi
xem phu dé véi hiéu ndi dung, doi khi hinh
danh lam em mat tdp trung, nhung khi nghe
podcast em cam thdy tdp trung hon. Em

c6 thé nghe di nghe lai nhiéu lan, lan 1 dé

nam y chinh, lan 2 bdt tir va phat am, lan
3 em két hop shadowing”. Hay S35 néi
“Diéu em thich nhdt & podcast la c6 thé
nghe cting mot chii dé nhiéu tap, vi du em
theo doi mot podcast vé du lich, va sau vai
tdp em bat dau quen véi nhitng tir vieng
hay dwoc Igp lai. Cdc cdu tric cdu ciing
xudt hién nhiéu lan trong cdc tinh huéng
khdc nhau nén em hiéu ré hon cach ding.”

4.2. Podcast giup tang hirng thu va
dong luc hoc tiéng Anh

Viéc str dung podcast mang lai nhiéu
lgi ich vuot xa khia canh ngon ngr thuan
tly, bao gdbm ca tac dong tich cuc vé mat
tam ly va dong luc hoc tap. Pa sb sinh vién
(82,5%) cam thiy su ty tin va hung tha
trong hoc tap duoc ning cao dang ké khi

thuong xuyén nghe podcast. Cac nghién
cuu dugc thuc hi¢n boi Minh (2019) va
Phung (2024) ciing khang dinh rang sinh
vién nhan théy su tién bo rd rét trong qua
trinh hoc sau khi ap dung podcast, tor d6
gitip ho c6 thém niém tin vao ning luc
hoc ngdn ngit cua ban than. Theo quan sat
clia gido vién, sinh vién trong 16p thé hién
thai do hoc tap tich cyc hon do ndi dung
cac bai nghe dugc cap nhat, phu hop hon
véi trinh do cla sinh vién, giup cac em dé
tiép can va hing tha hon. Dic biét, qua
trinh chuan bi va thao lugn vé chi dé bai
nghe khong chi gitp sinh vién m¢ rong
kién thirc nén ma con nang cao k¥ ning
n6i. Mot sd sinh vién chia sé rang viéc
tim hiéu sau vé chi dé bai nghe va trinh
bay y kién c4 nhan da gitp ho tu tin hon
trong giao tiép va cam thay gan két hon
v61ndi dung bai hoc. S28 chia sé “em thuc
sw thich cach hoc nay vi ngi dung podcast
rat cdp nhdt va gan giii voi cuoc Song Vi
dy nhu tuan truée em nghe vé cong nghé
AL @6 la chii dé ma em dang rat quan tim.
Piéu nay khién viéc hoc khéng con khé
khan ma tré nén thii vi hon nhiéu”. S33
cho biét thém “Podcast khéng chi gzup em
hoc ngon ngir ma con mo rong hiéu biét vé
van héa va xa héi. Moi lan nghe xong mot
bai, em lai co thém nhiéu kién thirc méi va
cang thém hung thu voi viéc hoc”.

Theo Thuyét Self-Determination
Theory ctia Deci va Ryan (1985), dong
luc ndi sinh phat trién khi ba nhu cu tim
1y co ban dugc dap ung: nang luc, tu chu
va gin két. Podcast dap tmg dugc ca ba
nhu cau nay trong hoc tiéng Anh. Sinh
vién cam théy c6 nang luc khi hiéu duoc
nhiéu noi dung hon, dugc tu chu trong
viéc lya chon ndi dung va tdc do hoc,
va cam thay gan két thong qua nodi dung
thuc té, cap nhat.

Thuyét B0 Loc Cam Xuc cua
Krashen (1982) ciing chi ra rang khi sinh



vién tu tin va it lo u, ho tiép thu ngon ngir
hiéu quéa hon. Nhu S28 chia sé: “em thuc
sw thich cach hoc nay vi ngi dung podcast
rdt cdp nhdt va gan giii voi cubc song”.
S33 bd sung: “Podcast khéng chi givip em
hoc ngén ngit ma con mo rong hiéu biét vé
van hoa va xa hoi”.

Thuc té cho thiy podcast khong chi
cai thién ky nang ngoén ngtr ma con khoi
day dong luc manh mé, gitip sinh vién tu
tin va tich cuc hon trong hoc tap.

4.3. Thach thirc va kho khan khi sw
dung podcast

Bén canh nhiing phan hdi tich cuc,
nghién ciru cling ghi nhan mot sd thach
thirc dang ké ma sinh vién gap phai khi st
dung podcast dé cai thién k¥ nang nghe.

Vé ndi dung va ngdn ngit, khoang
65% sinh vién gap kho khin véi téc do
nodi va cach phat 4m tu nhién. S15 chia sé:
“Em thdy nguoi ban ngit néi rat nhanh
va cé nhiéu tir néi véi nhau, khién em kho
nhdn ra timg tir riéng 1é.” S23 bd sung:
“Cdc podcast thwong ding nhiéu tir Iéng
va thanh ngit ma em chwa hoc bao gio.”

Vé rao can ky thuat, 40% sinh vién
gip kho khan trong viéce tiép cin podcast.
S19 phan 4nh van dé vé két ndi internet
khong on dinh, trong khi S31 gip kho
khin trong viéc tim kiém ndi dung phu
hop véi trinh d9. Viéc duy tri thoi quen
nghe déu dan ciing 1a thach thirc 16n, nhu
S27 chia sé¢ vé kho khan trong viéc sap
xép thoi gian.

Vé tac dong lau dai, khoang 70%
sinh vién tiép tuc sir dung podcast sau khi
nghién ctru két thuc. SO7 duy tri théi quen
nghe 3-4 1an mot tudn, trong khi S22 va
nhom ban tao group chat dé chia sé va
thao luan vé podcast. Nhiéu sinh vién phat
trién chién lugce hoc tap hiéu qua hon, nhu
S18 két hop nghe véi ghi chép tir vung va
luyén shadowing.

51

Sinh vién ghi nhan nhitng cai thién
bén viing trong k¥ ning ngdn ngi. SO9
chia sé: “Sau 3 thang su dung podcast,
em nhdn thdy kha nang nghe hiéu ciia
minh da cai thién ré rét. Em c6 thé hiéu
dwoc khoang 70-80% noi dung cua cdc
podcast danh cho nguoi hoc trung cap,
trong khi triede ddy chi hiéu dwoc khodng
40-50%.” S36 nhan thay su tién b trong
viéc lam quen v6i giong noi ty nhién cua
nguoi ban ngir.

85% sinh vién c6 ké hoach tiép tuc
su dung podcast nhu cong cu tu hoc lau
dai. S14 dy dinh nghe podcast chuyén
nganh dé chuan bi cho viéc doc tai liéu
tiéng Anh, trong khi S30 nhan manh loi
ich kép cua viéc cai thi¢n ngdn ngir va mé
rong kién thuc. Tuy nhién, mot s6 sinh
vién nhu S11 lo ngai vé viéc duy tri dong
luc khi khong con ap luc ndp bai.

Nhirng phat hién nay cho thiy
podcast c6 tiém nang trd thanh mot cong
cu hoc tap lau dai hiéu qua, dac biét khi
sinh vién da phat trién duoc thoi quen va
chién luge hoc tap phu hop. Tuy nhién, dé
duy tri dugc tinh hi€u qua nay, can ¢6 su
hd trg va huéng dan phu hop tir gido vién,
cling nhu viéc xdy dung cong dong hoc
tap dé duy tri dong luc cho sinh vién.

V. Két luin

Nghién ctru nay ching minh ring
viéc st dung podcast khong chi gitp cai
thién phat 4m tiéng Anh ma con c6 anh
huéng tich cyc dén tam 1y va dong luc
hoc tap cua sinh vién. Tuy nhién, khi méi
bat dau sir dung podcast dé luyén nghe,
sinh vién co thé gap phai mot s6 thach
thirc. Mot trong nhitng kho khan 16n nhét
la viéc theo kip tbc do va cach phat am
tu nhién ctia nguoi ban nglr, dac biét khi
chua duogc trang bi kién thirc vé hién tuong
nbi am. Piéu nay khién sinh vién gip kho
khan trong viéc nhan dién va phan biét
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cac tu khi nghe. Thém vao do, cac podcast
thuong st dung ngdn ngtr hang ngay do
d6 sir dung nhiéu tiéng 16ng, va cac dan
ching van héa lam sinh vién khong hiéu.

Du 1a mét phuong phap don gian va
dé& trién khai, podcast can duoc diéu chinh
sao cho phu hgp voi trinh do va dong
co hoc tap cta sinh vién. Theo 1y thuyét
Comprehensible Input cua Krashen, tai
li¢u luyén tap phai da thach thirc nhung
khong qua kho, nam trong “khu vire phat
trién gan nhat” dé hd tro hiéu qua hoc tap.
Bén canh do, viéc duy tri dong luc hoc tap
1a yéu t6 quan trong, bao gém viéc thay
ddi noi dung hoc li€u, cap nhat cac chu
dé hap dan va phan hdi thuong xuyén tir
gido vién. Gido vién ciing can luu ¥ dén
yéu t6 vin hoa va phong cach hoc tap cua
sinh vién dé lya chon nhitng podcast co
nd1 dung phu hop.

Nghién ctru c6 mat s6 han ché, bao
gdbm mau nghién ctru nhé va khong da
dang, thoi gian nghién ctru ngan, thiéu su
da dang vé chu dé podcast, va kho khan
trong viéc do luong dong luc hoc tap cua
sinh vién. Huéng nghién ctru tiép theo co
thé mo rong mau nghién ciru, thuc hién
nghién ctru dai han dé danh gia tac dong
lau dai, kham phé anh hudng cia cac loai
podcast khac nhau va két hop voi cac ky
thuat hoc khac nhu shadowing. Ngoai ra,
can nghién ctu thém céc yéu td tac dong
khac dén hiéu qua st dung podcast.
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STUDENTS’ RESPONSES TO THE USE OF PODCAST TO
IMPROVE LISTENING SKILLS

Vu Thi Hong Van’

Abstract: In the current context of foreign language teaching and learning, podcasts as
a learning tool are gaining increasing attention, particularly in improving learners’ English
listening skills. Although there have been numerous studies on the application of podcasts
in foreign language teaching, most of these studies focus on evaluating overall effectiveness
and primarily employ quantitative research methods. This qualitative action research aims
to explore first-year non-English major students’ responses on using podcasts to improve
listening skills at the University of Economics - Technology for Industry. The research subjects
were 40 first-year non-English major students. The study employed three data collection
methods to ensure multi-dimensional information, including individual interviews, group
discussions, and classroom observations. Data was analyzed using thematic analysis. After 8
weeks of implementation, students responded positively to improving their listening abilities
and increasing their engagement and learning motivation.

Keywords: Podcast, listening skills, confidence, motivation, action research.
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