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Tém tit: Viéc sir dung phan hoi 16i viét e dong da tro nén phé bién trong viéc day va
hoc tiéng Anh. Nhitng gido vién day tiéng Anh, déc biét la ky nang viét ludn ngay cang quan
tdm t6i cong nghé nay vi né c6 thé giam bét khoi heong céng viée cho ho. Rdt nhiéu nghién
cibu trieée gior déu tdp trung vao tinh hiéu qua va thdi dé ciia nguoi hoc vé céng nghé nay, con
quan diém cua gido vién vé viéc ban than ho ciing nhw nguwoi hoc sir dung phdan hoi 16i viét
tw dong (PHLVTD) thi it dwoc quan tam. Vi vay, nghién cuu nay da ap dung phuong phap
hon hop, triede tién la dé xem xét nhdn thirc ciia ndm gidng vién vé viéc siv dung PHLVTP,
cu thé la cong cu Grammarly Premium, dé sira bai lugn cua sinh vién; thir hai la dé xem xét
liéu phan hoi do Grammarly tao ra c¢é hiéu qua hon phdn héi do gidng vién cung cdp hay
khéng. Ba muwoi hoc sinh trong nhém thir nghiém (TN) da dp dung Grammarly dé chinh sira
va xem lai bai ludn ciia minh, trong khi ba muwoi hoc sinh khéc trong nhém doi chimg (PC)
nhén dwoc phdan héi sika 161 tir gidng vién. Viéc sir dung kiém dinh t mau ghép déi cho thdy
sinh vién trong DC c6 két qua tot hon sinh vién ciia TN ¢ bai kiém tra sau. Ngodi ra, két qud
tir cdac cugc phong van vira tich cuc va tiéu cuc doi véi viéc sir dung cdc cong cu. Cac dé nghi
vé cach tich hop cac cong cu nay vao lop hoc duoc thao luan.
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I. Gi6i thiéu tué nhan tao (Al), cling déu co thé giup
nguoi hoc cai thién két qua hoc tap (Zhang
& Cheng, 2021). Khi gido duc ngoai ngtr
gan diy dang trai qua su bung nd chua
timg c6 vé viée sir dung Al cac cong cu

Phéan hdi (PH) duoc xem 1a mot yéu
t6 quan trong trong qua trinh day va hoc
tiéng Anh, ddc biét 1 k§ nang viét luan vi

né givp ning cao ndng lyc viet cling nhu dung dé phan hdi bai viét hién dang dugc
dong luc viét cua nguoi hoc. PH, cho du st dung rong rdi. Grammarly 1a mot trong
dén tir ngudi hudng dan hay hé thong Tri nhiing cong cy nay va dugc cho la cong cu

* Khoa Ngoai ngit, Truong Dai hoc Con nghé Pong Nai



kiém tra ngir phap chinh xac nhat thé giéi
(Fitria, 2021).

Grammarly c6 thé tao diéu kién
thuén loi cho qua trinh hoc tap cia nguoi
hoc, dé roi k§ nang viét ctia ho duogc cai
thién. Sinh vién (SV) chuyén nganh tiéng
Anh tai Dai hoc Cong nghé Déng Nai
(CNDN) c6 xu huong sir dung Grammarly
dé kiém tra do chinh x4c cua cac bai viét
vé nha cta ho. Van dé 1a, cong cu thong
minh ndy cung cap cho cac em cac bai viét
dugc dién dat lai chi bﬁng mot cu nhép
chudt, cac em chi can sao chép va dan céac
201 ¥ vao bai viét cia minh ma khong chic
c¢6 hoc héi duoc gi tir viée sira 16i déy. Vi
vdy, giang vién (GV) huéng din can tim
hiéu xem liéu cong cy nay co dong gop
tich cuc vao qua trinh hoc tap cia cac em
hay khong. Muc dich cua nghién clru nay
trede tién 1a dé so sanh mac do hiéu qua
cua vi¢c su dung cong cu Grammarly.
Ngoai ra, quan diém cta cac GV vé viéc
ngudi hoc sir dung cong cu niy ciing can
dugc 1am 5. Pé 1am rd nghién ciru cia
minh, chung t6i da xay dyng hai cau hoi
nghién ctru sau:

(1) C6 su khac biét dang ké nao vé
hiéu suét viét gitta nhiing sinh vién nhan
dugc PH tor Grammarly va nhiing sinh
vién nhan dugc PH tir gidng vién khong?

(2) Giang vién thay thé nao vé viéc
sinh vién st dung Grammarly dé sira 13i
bai viét?

I1. Co s6 1y luan

2.1. Phén héi bai viét

Viét duogc coi 1a mot qua trinh phirc
tap vi két hop cac k§y ning nhu tir vung,
ngtr phap, chinh ta va cac ky nang lién
quan dén logic, to chirc ndi dung va tinh
phu hop cua ngir di¢u. Do d6, qua trinh
cung cip PH vé bai viét cho nguoi hoc
doi hoi nguoi danh gia phai bo kha nhiéu
thoi gian va cong strc (Hyland & Hyland,
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2019). Tuy thudc vao quy md lop hoc,
viéc cung cdp cho tirng ngudi hoc nhimg
PH riéng pht hop c6 thé 1a mot thach thirc.

2.2. Cong cu Grammarly

Viéc st dung cong cu Grammarly
trong mdi trudng dao tao tiéng Anh da
dugc xem xét trong mot sé nghién ciu.
Nhiéu nghién ctru trong s ndy chi ra
nhimng diém tich cuc ctia Grammarly bao
gdém cung cip PH nhanh chéng, tinh linh
hoat trong cic nén tang truy cdp va kha
dung trong hai phién ban; mién phi va tra
phi. Grammarly tiét kiém thoi gian cia
GV, dé ho co thé tap trung nhiéu hon véo
cac phan quan trong khac trong bai viét
cua nguoi hoc, tir do thuc sy cai thién chét
luong bai viét (Ghufron, 2019; Hoang
& Kunnan, 2016; Liao, 2015). Hon nira,
ngudi ta thdy rang viéc str dung né dan
dén sy gia ting tinh da dang tir vung
(Dizon & Gayed, 2021). Mot trong nhitng
tinh ndng hang diu ma cac nha nghién ctru
Grammarly thay hiru ich 1a phén loai 15i.
Nguoi danh gia c6 thé gap khé khan trong
viéc phan loai ban chét chinh x4c cua tat
ca céc 16i trong vin ban, nhung khd ning
phéan tich thuat toan cua Grammarly cung
cip PH duoc ca nhan hoa va dua trén ban
chat ctia 16i (O’Neill & Russell, 2020).

Tuy nhién, mot $6 nghién ctru khac
da chi ra nhimg nhuge diém tiém an. Vi
du, Grammarly c6 thé vo tinh thic déy su
phu thuéc qua mac & nguodi hoc, va cac
em c6 thé dya vao cong cu nay dé sira 1i
ma khong hiéu 15 16i cua minh. Sy phu
thudc nay co thé can trd qua trinh hoc tap
va phat trién cac k¥ nang tu chinh sira cia
cac em. Iskender (2023) da phé phan vé
van d¢ nay, tac gia nay cho rang viéc st
dung Grammarly c6 thé dan dén suy giam
cac k¥ ning tu duy phan bién néu hoc sinh
tré nén qua phu thudc vao ching. Nguoi
hoc c6 thé wu tién cac giai phap nhanh
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chong tir Grammarly hon 14 hiéu siu sic
va hoc hoi tir nhiing 16i sai ctia minh, diéu
ndy vé co ban s& phii nhan qua trinh hoc
tap, va trudng thanh trong qua trinh viét.
Hon ntra, Farrokhnia va cong su (2023)
chi ra ring mic du cac cong cu Al cé thé
cai thién mot sb ky nang viét nhat dinh,
nhung ching c6 thé khong hiéu qua trong
viéc giai quyét cac yéu té chang han nhu
cAu tric 1ap luédn va tinh mach lac. Nhiing
khia canh nay doi hoi sy hiéu biét sau sic
vé chu dé, tu duy logic va kha ning két nbi
cac y tudng, hién ndm ngoai kha ning cua
cac cong cu Al

Céc nha nghién ctu nay khuyén
nghi rang néu Grammarly duoc giéi thiéu
trong 16p hoc, nén st dung ndé nhu mat
diém khoi dau két hop voi PH cua gido
vién chur khong phai 12 mdt cong cu doc
1ap (Dodigovic & Tovmasyan, 2021).

I11. Phwong phap nghién ciru

3.1. Péi twong nghién ciru

Dbi twong nghién ciru ndy bao gdm
60 sinh vién (SV) nam hai chuyén nganh
tiéng Anh dang theo hoc 16p Writing 3
trong cac nam hoc 2024-2025, tai Khoa
Ngoai ngtt (KNN) ctua Truong DPai hoc
Cong nghé Pong Nai (CNDPN). Muyc tiéu
ctia mon hoc nay 1a SV ¢6 thé viét dugc
bai tiéu luan ngin néu ra quan diém ca
nhan vé cic vin dé trong xd hoi. Tac
gia tham gia giang day mon hoc va moi
SV clia minh tham gia nghién ctru bang
cach ding thong bao qua hé théng quan
ly. Nhing ban tra 101 bai ding dau tién s&
dugc moi thue hién Bai kiém tra ning lyc
ngodn ngit. Bai kiém tra nay gébm 50 céu
phan tric nghiém vé tir vung, ngit phap
va phat am. Dé dam bao tinh dong nhat
cua nhiing ngudi tham gia, cac tac gia da
chon nhitng SV c6 diém kiém tra ning luc
thudc nhom trung cép va loai trir nhitng
diém cao va thip. Sau do, nhitng SV nay

duoc phan ngdu nhién vao nhém thu
nghiém (TN) va nhom dbi chung (PC).
C4 hai 16p déu hoc cung mot tai li¢u va
dugc yéu cau viét cing chu dé, nhung
cac em dugc nhan hai phuong phap PH
khéc nhau. Nhom TN nhan PH tr cong
cu Grammarly. SV trong nhom nay tai
ban nhap bai viét cia ho 1én trang web
Grammarly (http://www.grammarly.com)
phién ban cao cip do giang vién (GV) tra
phi.

3.2. Thiét ké nghién civu

3.2.1. Phuong phap thu thap dir liéu

Dé giai quyét cau hoi nghién ciru
dau tién, mot bai tap viét di duogc tién
hanh nhu mot bai kiém tra trude vao Tuin
1. Nhitng nguoi tham gia phai viét mot bai
ludn dai 250 tir trong 60 phut. Trong muoi
tuan tiép theo, cac SV tham gia vao qua
trinh can thi¢p. Bai tap viét tuong tu dugc
tién hanh lai nhu mot bai kiém tra sau vao
Tuén 12. Hai nguoi danh gid, 1a gido vién
va gidm khdo [ELTS dugc ching nhén, da
cham diém bai kiém tra trude theo tiéu chi
viét bai IELTS task 2. Mdi bai luan dugc
chém béi c4 hai ngudi dénh gia.

Viéc ap dung cong cu Grammarly
dugc trién khai voi SV nhém TN trong
thoi gian 10 tuan. Theo yéu cau cia khoa
hoc, SV phai hoan thanh hai bai tap viét
vao tudn thtr hai va thir ndm. Hai bai tap
nay chiém 30% toéng diém dat duoc cua
khoa hoc. Céac bai tdp nay dugc giao dé
SV hoan thanh & nha va ndp qua hé thong
hoc truc tuyén. Trong 16p, GV huéng dan
chi tiét cho SV vé dinh dang bai viét, noi
dung va cach sir dung Grammarly dé hiéu
dinh bai viét trude khi nop. Ddi voi mdi
bai tap viét, SV phai viét hai lan. Sau khi
hoan thanh 1an 1, SV st dung Grammarly
dé stra 16i va nang cdp thanh bai viét 2,
phién ban nay dugc GV danh dau. Bai tap
viét dau tién dugc giao vao tudn 4 va thu



vao tuan 5. Thuc hién theo quy trinh trong
tu, bai tap thtr hai dugc giao va thu vao
tuan 9 va tuan 10. Pang cht y 13 SV phai
ndp ca hai phién ban cho GV dé dam bao
rang bai viét cua ho da dugc Grammarly
kiém tra va cai thién. Ngoai ra, SV phai
danh ddu nhimg phan di thay d6i sau khi
su dung cong cu Grammarly.

Dé giai quyét cau hoi nghién ctu
thr hai, cac cudc phong van ban ciu tric
da dugc chon lam phuong phép thu thap
d liéu vi ching cho phép nhitng nguoi
tham gia bao gdm hai nguoi dénh gia bai
viét cia SV trong nghién ctru va 3 GV
day mén viét bay t6 quan diém va kinh
nghiém cua ho bang chinh 15i néi cua ho,
cho phép cac nha nghién ciu c6 dugc
nhing hiéu biét sau sic va chi tiét vé chu
dé nay (Silverman, 2016). Cac cau hoi
dugc didu chinh tir Koltovskaia (2022).
Céc cudc phong van duoc thuc hién bang
tiéng Viét dé dam bao su dién dat rd rang
céc khai niém va quan diém lién quan dén
khoa hoc. Céc ban ghi am phong van duoc
phién 4m va dich sang tiéng Anh cho muc
dich phén tich. Pé dam bao do chinh xac

IV. Két qua va thao luin

4.1. Két qua dinh lwong
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va tinh théng nhét caa ban dich, cac nha
nghién ctru da sir dung k¥ thuat dich xu6i
va dich ngugc.

3.2.2. Phan tich dir liéu

Kiém dinh t mau ghép doi duoc ap
dung trong nghién ctru dé xac dinh xem c6
bat ky su khac biét dang ké nao giita bai
kiém tra trudc va bai kiém tra sau ¢ hai
nhom vé két qua viét ciia ho hay khong.
Sau do, dya trén cac phat hién dinh lugng,
cac cau hoi phong van danh cho gido vién
da dugc phat trién. Sau khi nhiing ngudi
tham gia dwoc phong van, nha nghién ctru
tiép tuc qué trinh phan tich va dién giai
dr liéu dinh tinh thong qua phan tich chu
dé, day 1a mot phuong phap xac dinh, sip
xép va cung cap thong tin chi tiét mot cach
c¢6 hé théng vé cac md hinh y nghia (chu
dé) trén mot tap di liéu (Braun & Clarke,
2012). Tt ca cac mau bai phat biéu
ciia ngudi tham gia déu dugc phién am
nguyén van va dugc nha nghién ctru kiém
tra lai. Sau do, ma héa mau dugc st dung
dé xéac dinh céac chii dé c6 lién quan va sip
xép cac phat hién chinh do khuén kho 1y
thuyét va cac cau hoi nghién ctru dan dat.

Bang 1. Thong ké moé ta vé diem so truoc va sau bai kiém tra.

Paired Samples Statistics

Std. Std. Error
Mean N Deviation Mean
Pair 1  E_Pre_OverallWritting 5.9750 30 .81301 14844
C_Pre_OverallWritting 6.1417 30 81124 14811
Pair 2 E_Post_OverallWritting 5.9667 30 71539 .13061
C_Post_OverallWritting 6.7083 30 64355 11750

Diém trung binh trudc kiém tra cta
ca hai nhém gan nhu gidng nhau. Diém
trung binh trude kiém tra 1a 5,9 & EG va
6,1 & CG. Sau khi can thiép, su khac bi¢t
trong diém sau kiém tra rat dang chu .
Diém trung binh sau kiém tra ting 1én 6,7

& CG trong khi van khong ddi v6i mire 5,9
6 EG. Két qua cho thay trong khi diém cua
CG c6 xu huéng tang, thi diém cua EG
lai 6n dinh. Céc két qua dinh lugng dugc
trinh bay trong Bang 1.
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Bdng 2. Két qua kiém tra mau ghép doi cho diém triede va sau kiém tra.

Paired Samples Test

Paired Differences

Std.

Mean Deviation

Std. Error

Mean

95% Confidence Interval of
the Difference

Upper t df

Sig. (2-

Lower tailed)

Pair 1  E_Pre_OverallWritting -

C_Pre_OverallWritting

E_Post_OveralWritting -
C_Post_OveraliWrinting

-.16667 1.13018

Pair 2 -.74167 .89895

20634

-16413

-.58868 25535 -.808 29 426

-1.07734 -.40599 -4.519 29 <.001

Két qua thu duoc tir kiém dinh t
mau ghép ddi, nhu thé hién trong Bang 2,
cho thay khong c6 su khac biét c6 ¥ nghia
thong ké nao vé diém trung binh trudc
kiém tra gitta EG va CG (p = .426), cho
thiy kha ning viét ciia nhitmg ngudi tham
gia 1a tuong duong nhau & bai kiém tra
trude. Bén canh do, két qua cho thay co
su khéac biét c6 y nghia gitta EG va CG
(p < .05). So sanh két qua cho thiy ring
SV trong CG thé hién su cai thién 16n hon
trong viéc viét bai luan sau kiém tra.

Két qua trén cho théy coO su khac biét
dang ké vé hiéu sut viét giita hai nhom.
So sanh két qua, cac nha nghién ctru cho
rang PH do GV dua ra hitu ich va hiéu qua
hon so v&1 Grammarly. Nhitng phat hién
nay phu hop vai Dembsy (2017), nguoi da
so sanh PH ctia Grammarly va 10 chuyén
gia tur van cho ba bai luan do SV nim nhét
viét. Dembsy cho rang PH do ngudi danh
gi4 dua ra tot hon PH cia Grammarly do
) lugng binh ludn 1dp lai va cac thuat
nglr phuc tap do Grammarly dua ra. Ba
no6i thém rang mic du Grammarly dua ra
phan hdi c6 gié tri, nhung Nguoi danh gia
van vuot troi hon vé tinh tinh té va muc
d6 hiéu ngir canh cua bai viét. Ngoai ra,
ngudi danh gia c6 thé dua ra cac goi y phu
hop hon, c6 tinh d&én cac yéu cau cu thé
clia yéu cau bai viét. Tuong tu, Dodigovic
& Tovmasyan (2021) da so sanh d¢ chinh
xac va loai PH cua Grammarly véi PH do
ngudi danh gia bang cach st dung 56 bai
ludn do SV niam nhét chuyén nganh tiéng
Anh tai mot truong dai hoc & Armenia
viét. Két qua cho thidy mic du PH cua

Grammarly phan 16n 13 chinh xac, nhung
c6 mot sb 161 cong cu nay da khong phat
hién ra trong khi nguoi danh gia lai lam
duoc diéu nay. Noi tom lai, nhiing lap
luan trén khong c6 nghia la Grammarly
khong phai 1a mot cong cu hitu ich, ma né
can duoc st dung cung v6i PH cua ngudi
huéng din, diéu nay cing quan diém
vo1 Dodigovic & Tovmasyan (2021) va
Dembsy (2017).

4.2. Két qua dinh tinh

Phan nay trinh bay két qua vé thai
d6 va quan diém cua naim GV tiéng Anh
(T1 dén T5) d6i vé6i tac dong cua viée tich
hop Grammarly vao 16p hoc viét. Cac GV
tiéng Anh duoc yéu cau tra 10i cac cdu hoi
vé kinh nghiém truc day cua ho véi cac
cong cu sira 16i viét tu dong va vé viéc
su dung Grammarly dé hd tro viéc PH bai
viét cho SV cua ho.

4.2.1. Kinh nghiém truoc day voi
cong nghé phan hoi 16i viét tw dong

Tra 10i cac cAu hoi vé kinh nghiém
trude day ciia GV v6i cong nghé phan hoi
16i viét ty dong, tit ca GV déu c6 kinh
nghiém véi cong cu Grammarly va ho
cling biét mot sd cong cu khac, chfmg han
nhu Quillbot hodc Chat GPT. T4t ca nhiing
ngudi tham gia déu c6 thai do tich cuc vé
viéc két hop sir dung cong nghé dé bo sung
PH cho bai tap viét cua nguoi hoc.

4.2.2. Nhdn thirc tich cuc vé
Grammarly

Tat ca GV déu bay t6 thai do tich
cuc dbi véi viee sir dung Grammarly trong
viée tao diéu kién thuan loi cho viée hoc



ciia SV; giam bét khéi luong cong viée
cua ho va cho phép SV tr¢ thanh nguoi
hoc ty chu. Cac doan trich dudi day cho
thdy sy ting ho ddi voi cong cu nay:

“T6i cam thay tot vi nd lam giam
hau hét cac cang thang von do viée co qua
nhiéu bai viét can phai danh gia cua SV.
T6i ¢6 thé xir 1y khéi lwong cong viéc 16n
va tiét kiém thoi gian cho minh vé mat
nay.” (T1). Ngoai ra, Grammarly dugc noi
dén nhu mot cong cu “kiém tra bai luan
chi trong nhay mat va cung cip phan hoi
ngay lap tarc” (T2); hon nira, T3 gidi thich
rd rang rang “Doi khi t6i doc mot sd bai
viét do Grammarly sira va cam thay hai
1ong vi “né cung cp phan hoi trong nhiéu
mit, bao gdm cach st dung ngdn ngir,
chinh ta, ddu cau”.

Mot s6 ngudi trong sd ho tin rang
“Grammarly c6 thé hd trg SV phat trién ky
ning viét bang cach cung cip cho SV bao
c4o chi tiét vé cac van dé viét ma cac em
can khic phuc” (T4). “Trong khi SV cht1 y
dén cac 16i duoc stra, cic em ndy s& quen
v6i dang diing ciia cac tir va co thé hoc hoi
tir nhitng sai 1dm cta chinh minh” (T4).
Ngoai ra, T4 va TS tin rang “Grammarly
chinh x4c hon con nguoi”. Cac GV giai
thich thém rang “mot GV cé thé bo sot
mot sO phan ctia bai viét vi thiéu thoi gian
hodc thiéu tap trung, nhung Grammarly
thi khong”. Bén canh do, Grammarly
giap GV tu tin hon vi “chung t6i khong
phai lo ldng liéu minh c¢6 bo s6t phan nao
hay khong”. Két qua nay phii hop véi két
qua cua cac nghién cuu trudc day (Hoang
va Kunnan, 2016; Liao, 2015; Ghufron,
2019) cac GV trong cac nghién clru nay
thdy Grammarly hitu ich trong viéc phat
trién d6 chinh xac khi viét cia SV, giam
khéi luong cong viée ciia GV va cho phép
SV tré thanh nguoi hoc tu chu.

67

4.2.3 Nhan thure tiéu cuc vé Grammarly

Tuy nhién, GV cling da trinh bay
nhiing han ché d6i véi viée su dung
Grammarly. Cac doan trich dudi day chi
ra nhitng nhuoc diém ciia Grammarly:

“Grammarly khong phu hgp cho SV
trinh d6 so cap vi n6 khién cac em bdi rbi
khi cung cdp nhiéu PH” (T1). Piéu nay
phu hop véi nghién ctru cua Zheng va Yu
(2018), céac tac gia cho rang nguoi hoc voi
kién thtc ngdn ngit han ché c6 thé ngin
can ho hiéu dﬁy du vé cac PH, ngan can
cac em tan dung céac co hdi hoc tap thém.

Lién quan dén vbn tir vung va cach
st dung ngon ngtr, mac du thira nhan anh
hudng tich cuc cua Grammarly trong viéc
nang cao von tir vung cua hoc sinh, 4/5
GV di dé xuit mot luu y thén trong. Ho
bay to lo ngai rang cong cu nay doi khi co
thé dan dén ngon ngit qua phirc tap “SV ¢o
thé st dung nhitng tir ndy ma khong hiéu
day di ngir canh hodc ham y cua chiing,
diéu nay co thé 1am cho bai viét kho hiéu”.
Ho nhin manh ring “mic du viéc mo
rong von tur vung thi c6 lgi, nhung muc
tiéu chinh phai ludn 1a sy rd rang va chinh
xac”. Cac GV ciling canh bao khong nén
qua phu thudc vao cong cu nay. “SV co
thé khong nd luc nhé lai va st dung von
tir vung méi biét mot cach dung dén, diéu
nay c6 kha niang lam cham qua trinh tiép
thu von tir vung ctia cac em trong thoi gian
dai”. Phat hién nay trai nguoc véi Dizon
va Gayed (2021), ho cho rang Grammarly
that sy giap nguoi hoc cé dugc su da dang
Ve tir vung mot cach hiéu qua.

3 GV co thai do tich cuc nhung cling
do du ddi véi Grammarly. Ho phan ddi
viéc chi dya vao PH do cong cu nay dua
ra. Cic nghién ciru nhan manh tim quan
trong cua viéc tiép tuc st dung PH cua
GV vé bai viét ciia SV thay vi chi va hoan
toan dua vao PH tu dong. Hon nira, ho
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nhan manh tdm quan trong cua PH duogc
c4 nhan hoa cua GV dé giai quyét cac linh
vuc nhu ndi dung, td chirc, tinh mach lac
va su gén két. Theo ho, nhting khia canh
nay duogc cho 14 cin c6 sy hudéng dan cua
con nguoi nhu sau:

“T6i ¢6 thé néi rang viée sir dung
Grammarly giup giam 16i viét cua SV.
Nhung SV van khong nén ludn tin tudng vao
PH do Grammarly cung cp (T1)”. “Mic
dii cac cong cu nay co thé hiru ich trong
viée xac dinh va stra mot s6 16i nhu 16i ngi
phap va 16i chinh ta, nhung ching khong
thé thay thé PH duoc c4 nhan héa ma GV
¢6 thé cung cap cho SV. Néi dung, o chirc,
tinh mach lac va su gén két 1a nhiing khia
canh thiét yéu cuia bai viét hiéu qua, doi hoi
su tuong tac va huéng dan ca nhan tir GV”
(T5). “Grammarly c6 thé hitu ich trong 16p
hoc viét nhung khong nén coi d6 1a phuong
tién danh gia duy nhat. Chung nén dugc sir
dung két hop véi danh gia cuia GV dé hd trg
phét trién viéc hoc cua SV (T2).

Mac du nhitng nguoi tham gia nhan
thirc dugc nhitng han ché cua Grammarly,
nhung ho van danh gia tich cuc vé no.
Nhirng ngudi tham gia cling luu ¥ rang
cac cong cu nhu Grammarly 13 diéu tat
yéu, va thay vi chong lai ching, GV nén
tim cach su dung chung mdt cach hi¢u
qua. Cac phat hién cho thdy GV nhan ra
diém manh va diém yéu ciia Grammarly,
tir d6 c6 thé giup ho dua ra quyét dinh sang
sudt v& viéc trién khai cong cu nay trong
16p hoc cua minh. Link va Hegelheimer
(2015) d& xuat mot phwong phap tiép can
két hop. Trong phuong phap nay, cic van
dé s cép dd cau dugc cong cu Grammarly
xtr 1y trong khi cac vin dé& & cap do viét
cao hon dugc GV cung cép PH.

V. Két luin

Nghién ciru nay nham muc dich
danh gia tinh hiéu qua cua Grammarly

trong hai 16p viét va diéu tra quan diém
ciia GV d6i véi viée sir dung Grammarly
trong viéc danh gia bai viét cua SV.
Két qua cho thy hiéu sudt viét bai cua
SV trong CG vuot trdi dang ké so véi
EG. Mic du két qua nay khong tung ho
Grammarly, nhung cac GV dugc phdong
van trong nghién ctu thira nhan rang
Grammarly c6 lgi cho SV trong viéc nang
cao trinh do viét va tu tin hon vao cac
bai viét hoc thuét trong twong lai trong
truong hop két hop v6i PH tir GV.
Nghién ctru hién tai nay c6 mot $6
han ché. Pau tién, nghién ctu nay chi
tuyén chon nhirng ngudi tham gia trong
cung mot chuyén nganh tr mét truong dai
hoc. Ho c6 thé khong dai dién cho toan
bd nhom SV dai hoc. Céc nghién ctru sao
chép nén duogc tién hanh dé xac dinh kha
nang khai quat hoa ctia nhiing phat hién
nay. Cac nghién ctru trong twong lai cling
6 thé xem xét hiéu qua cua viéc su dung
Grammarly trén cac két qua viét cua cac
chuyén nganh khéc nhau. Hon nira, GV
nén hd trg SV phat trién cac ky nang tu
danh gi4 khi stra cac 16i ngit phap co ban
trong qua trinh viét luan dé gitp cac em
trd thanh nhiing ngudi viét tiéng Anh
thanh cong va ddc lap.
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EVALUATING THE USE OF AUTOMATED WRITING
CORRECTIVE FEEDBACK TOOLS TO IMPROVE WRITING
PERFORMANCE AMONG ENGLISH-MAJORED STUDENTS

Phan Thi Lam’, Nguyen Thi Dieu Huyen’

Abstract: Automated Writing Corrective Feedback (AWCF) technologies have become
increasingly popular in English as a Foreign Language (EFL) training. English educators,
especially English writing teachers, have shown interest in this element, as it can reduce their
workload. Nonetheless, there is limited understanding of educators’ viewpoints regarding
automated feedback and its potential to enhance their input effectively. This study employed a
mixed-methods approach to first analyze five teachers 'perceptions regarding the incorporation
of Grammarly Premium as an (AWCF) tool in student essay writing and, secondly, to assess
whether feedback generated by Grammarly is more effective than feedback provided by
teachers. Thirty students in the experimental group (EG) utilized Grammarly to edit and
improve their essays, whereas thirty students in the control group (CG) received written
corrective feedback from the teacher. The application of a paired-sample t-test demonstrated
that students in the control group outperformed those in the experimental group in post-test
performance. The interview results reflected teachers’ thoughts on their prior experiences
with Grammarly, highlighting positive and negative perceptions of the tool s usage. Strategies
for optimal integration of these tools into the classroom are examined.

Keywords: Automated Writing Correction Facility (AWCF),; Grammarly, written corrective
feedback (WCF).
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