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�EV�UDF���This�study�aims�to�analyze�the�factors�a�ecting�employees’�intention�to�participate�
LQ�UHWUDLQLQJ�LQ�&DQ�7KR�&LW���7KH�UHVHDUFK�GDWD�LV�EDVHG�RQ�VXUYH��UHVSRQVHV�IURP�����HPS�R�HHV�
�RUNLQJ�LQ�1LQK�.LHX��LVWULFW��&DQ�7KR�&LW���3DUWLD��/HDVW�6TXDUHV�6WUXFWXUD��(TXDWLRQ�0RGH�LQJ�
(PLS-SEM)�is�utilized�in�the�study.�The�analysis�results�indicate�that�the�in�uencing�factors�include:�
“In�uence� from� colleagues� and� management”,� “Work� pressure� and� technological� change”,�
�6XSSRUW�IURP�WKH�HQWHUSULVHV���DQG���EL�LW��WR�SDUWLFLSDWH�LQ�UHWUDLQLQJ����PRQJ�WKHVH���:RUN�
pressure�and� technological� change”�and�“In�uence� from�colleagues�and�management”�have�
a�signi�cantly�positive�impact�on�the�Ability�to�participate�in�retraining�programs.�In�contrast,�
“Awareness�of�the�bene�ts�of�training”�does�not�have�a�signi�cant�impact.�The�Ability�to�participate�
in�retraining�programs�plays�a�crucial�mediating�role,�strongly�a�ecting�employees’�intention�to�
HQJDJH�LQ�UHWUDLQLQJ�SURJUDPV�LQ�1LQK�.LHX��LVWULFW��&DQ�7KR�&LW��

.H��RUGV:� employees,� in�uencing� factors,� intention� to� participate,� Ninh� Kieu� District,�

UHWUDLQLQJ�

��&DQ�7KR�7HFKQLFDO�(FRQRPLF�&ROOHJH

��&RUUHVSRQGLQJ�D�WKRU

,��,QWURGXFWLRQ

,Q� WKH� FRQWH[W� RI� UDSLG� GLJLWDO�
WUDQVIRUPDWLRQ� RFF�UULQJ� JOREDOO���
LQG�VWULHV� DQG� E�VLQHVVHV� LQ� 9LHWQDP��
HVSHFLDOO�� LQ� &DQ� 7KR� &LW��� DUH� IDFLQJ�
�UJHQW� GHPDQGV� WR� DGDSW� WR� WKH� IDVW�
FKDQJHV� LQ� WKH� ZRUNLQJ� HQYLURQPHQW��
�LJLWDO� WUDQVIRUPDWLRQ� QRW� RQO�� UHT�LUHV�
FKDQJHV� LQ� WHFKQRORJ��E�W� DOVR�GHPDQGV�
PDMRU� FKDQJHV� LQ� WKH� FRPSHWHQFLHV� DQG�
VNLOOV� RI� WKH� ZRUNIRUFH�� $FFRUGLQJ� WR� D�
UHSRUW� IURP� WKH�0LQLVWU�� RI� ,QIRUPDWLRQ�
DQG� &RPP�QLFDWLRQV�� E�� ������ PRUH�

WKDQ�����RI�HQWHUSULVHV�LQ�9LHWQDP�KDYH�
HLWKHU��QGHUJRQH�RU�DUH��QGHUJRLQJ�GLJLWDO�
WUDQVIRUPDWLRQ�� 6WLOO�� RQO�� DER�W� ����RI�
WKH�ZRUNIRUFH�LV�I�OO��HT�LSSHG�ZLWK�EDVLF�
GLJLWDO�VNLOOV�

,Q� &DQ� 7KR�� RQH� RI� WKH� FHQWUDO�
FLWLHV� RI� WKH� 0HNRQJ� �HOWD� UHJLRQ�� WKH�
GLJLWDO� WUDQVIRUPDWLRQ� SURFHVV� LV� WDNLQJ�
SODFH� UDSLGO��� :LWK� D� WRWDO� ZRUNIRUFH�
RI� PRUH� WKDQ� �������� SHRSOH� �*HQHUDO�
Statistics� O�ce,� 2023),� the� demand� for�
�SVNLOOLQJ� DQG� UHWUDLQLQJ� WR� DGDSW� WR� WKH�
GLJLWDO�ZRUNLQJ�HQYLURQPHQW�KDV�EHFRPH�



��

PRUH��UJHQW�WKDQ�HYHU��7KH�ZRUNIRUFH�LQ�
&DQ� 7KR� FRPSULVHV� D� GLYHUVH� UDQJH� RI�
individuals,�from�factory�workers�to�o�ce�
sta�� to� laborers� in� service� sectors� such�
DV� FRPPHUFH�� WR�ULVP�� DQG� LQIRUPDWLRQ�
WHFKQRORJ��� 7KH� NH�� LQG�VWULHV� LQ� WKLV�
ORFDOLW�� LQFO�GH� DJULF�OW�UDO� SURG�FWLRQ��
�sheries,� food� processing,� construction,�
VHUYLFHV��DQG�HG�FDWLRQ�

+RZHYHU��DFFRUGLQJ�WR�WKH�&DQ�7KR�
&LW�� �HSDUWPHQW� RI� /DERU�� ,QYDOLGV� DQG�
Social�A�airs�(2023),�up�to�60%�of�the�local�
ZRUNIRUFH� KDV�QRW� EHHQ� WUDLQHG�RU� LV�QRW�
UHDG��WR�SDUWLFLSDWH�LQ�UHWUDLQLQJ�SURJUDPV�
DLPHG�DW�PHHWLQJ�WKH�GHPDQGV�RI�WKH�GLJLWDO�
ZRUN�HQYLURQPHQW��%HVLGHV��DFFRUGLQJ�WR�
WKH� 7KHRU�� RI� 3ODQQHG� %HKDYLRU� �73%���
WKH� LQWHQWLRQ� WR� SDUWLFLSDWH� LQ� UHWUDLQLQJ�
is�in�uenced�by�factors�such�as�perceived�
bene�ts,� social� pressure,� and� perceived�
EHKDYLRUDO�FRQWURO��%DUULHUV�V�FK�DV�ODFN�RI�
DZDUHQHVV��WUDLQLQJ�FRVWV��WLPH�FRQVWUDLQWV��
DQG�FRQFHUQV�DER�W�WKH�UHW�UQ�RQ�SHUVRQDO�
LQYHVWPHQW� I�UWKHU� UHG�FH� PRWLYDWLRQ� WR�
HQJDJH�LQ�UHWUDLQLQJ�SURJUDPV��7KLV�SRVHV�
signi�cant�challenges� for� enterprises�and�
HPSOR�HHV� LQ� HQKDQFLQJ� FDSDELOLWLHV� DQG�
DGDSWLQJ� WR� WKH� QHZ� MRE� UHT�LUHPHQWV� LQ�
WKH�GLJLWDO�DJH��

7KHUHIRUH�� WKLV� DUWLFOH� DLPV� WR�
analyze�the�factors�in�uencing�employees’�
LQWHQWLRQ�WR�SDUWLFLSDWH�LQ�UHWUDLQLQJ�LQ�&DQ�
7KR�&LW���WR�DGDSW�WR�WKH�HYROYLQJ�GHPDQGV�
RI� WKH� GLJLWDO� ZRUNLQJ� HQYLURQPHQW�� %��
LQWHJUDWLQJ� ERWK� SUDFWLFDO� UHDOLWLHV� DQG�
WKHRUHWLFDO� SHUVSHFWLYHV�� WKH� VW�G�� ZLOO�
SURYLGH� D� VROLG� IR�QGDWLRQ� IRU� SROLF��
recommendations� to� e�ectively� support�
WKH� GHYHORSPHQW� RI� D� GLJLWDOO�� VNLOOHG�
ZRUNIRUFH�LQ�WKH�I�W�UH��

,,��7�HRUHWLFDO�)UDPHZRUN

2.1.�Theoretical�Framework

7KHUH�DUH�T�LWH�D�IHZ�WKHRULHV�UHODWHG�
WR�UHWUDLQLQJ��LQFO�GLQJ�VRPH�ZLGHO��DSSOLHG�
LQ�SUDFWLFH��V�FK�DV�WKH�/LIHORQJ�/HDUQLQJ�
7KHRU�� E�� D�WKRUV� -DUYLV� �������� $VSLQ�

DQG� &KDSPDQ� �������� DQG� )LHOG� ��������
$FFRUGLQJ� WR� WKLV� WKHRU��� OHDUQLQJ� DQG�
VNLOO� GHYHORSPHQW� DUH� D� OLIHORQJ� SURFHVV��
QRW�OLPLWHG�WR�WKH�IRUPDO�HG�FDWLRQ�SKDVH��
:RUNHUV�QHHG�WR�FRQWLQ�R�VO���SGDWH�DQG�
HQKDQFH� WKHLU� VNLOOV� WR� DGDSW� WR� FKDQJHV�
LQ� WKH� ODERU� PDUNHW� DQG� WHFKQRORJ��� ,Q�
DGGLWLRQ�� WKH� 7HFKQRORJLFDO� &KDQJH�
7KHRU�� GLVF�VVHV� KRZ� WHFKQRORJ�� DOWHUV�
ZRUN� SURFHVVHV�� VNLOO� UHT�LUHPHQWV�� DQG�
RUJDQL]DWLRQDO� VWU�FW�UHV�� :RUNHUV� QHHG�
WR�EH� UHWUDLQHG� WR�JUDVS�QHZ� WHFKQRORJLHV�
DQG�PHHW�FKDQJLQJ�MRE�UHT�LUHPHQWV��$�WRU�
�������SURYLGHV�LQVLJKWV�LQWR�WHFKQRORJLFDO�
FKDQJH� DQG� WKH� LPSDFW� RI� D�WRPDWLRQ� RQ�
MRE�VWU�FW�UHV�DQG� VNLOO�GHPDQGV���U�FNHU�
������� GLVF�VVHV� WKH� UROH� RI� WHFKQRORJ��
LQ�FKDQJLQJ�ZRUN�SURFHVVHV�DQG� WKH�QHHG�
IRU�UHWUDLQLQJ�WKH�ZRUNIRUFH��$GGLWLRQDOO���
)UHHPDQ� DQG� 6RHWH� ������� VKRZ� WKH�
LPSDFW� RI� WHFKQRORJLFDO� LQQRYDWLRQ� RQ�
RUJDQL]DWLRQV� DQG� WKH� ODERU� PDUNHW��
LQFO�GLQJ� QHZ� VNLOO� UHT�LUHPHQWV� IRU�
ZRUNHUV�

7KH� LQWHQWLRQ� WR� SDUWLFLSDWH� LQ�
UHWUDLQLQJ� DPRQJ� ZRUNHUV� LQ� WKLV� VW�G��
LV� EDVHG� RQ� WKH� IR�QGDWLRQDO� 7KHRU�� RI�
3ODQQHG�%HKDYLRU��73%��E��$M]HQ���������
7KLV� WKHRU�� SRVLWV� WKDW� WKH� LQWHQWLRQ� WR�
engage� in�a�speci�c�action�is�determined�
E��WKUHH�PDLQ�IDFWRUV��DWWLW�GH�WRZDUG�WKH�
EHKDYLRU��V�EMHFWLYH�QRUPV��DQG�SHUFHLYHG�
EHKDYLRUDO� FRQWURO�� ,Q� WKH�FRQWH[W�RI� WKLV�
study,�these�factors�will�in�uence�workers’�
LQWHQWLRQ�WR�SDUWLFLSDWH�LQ�UHWUDLQLQJ�

������L�HUD�XUH�UHYLH�

6W�GLHV� RQ� WUDLQLQJ� DQG� VNLOO�
GHYHORSPHQW�IRU�ZRUNHUV�KDYH�KLJKOLJKWHG�
WKH�LPSRUWDQW�UROH�RI�WUDLQLQJ�LQ�HQKDQFLQJ�
WKH� SHUIRUPDQFH� DQG� FRPSHWLWLYHQHVV� RI�
enterprises.� Speci�cally,� the� research� by�
Colquitt� and� Noe� (2000)� identi�ed� that�
WUDLQLQJ� DQG� VNLOO� GHYHORSPHQW� DUH� NH��
IDFWRUV�LQ�PDLQWDLQLQJ�FRPSHWLWLYHQHVV�DQG�
LPSURYLQJ�ODERU�SHUIRUPDQFH��7KH�D�WKRUV�
HPSKDVL]HG�WKH�QHHG�WR�SURYLGH�IDYRUDEOH�
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FRQGLWLRQV�IRU�ZRUNHUV�WR�HQJDJH�LQ�WUDLQLQJ�
SURJUDPV� FRQWLQ�R�VO��� 7KH�PHULW� RI� WKLV�
VW�G��OLHV�LQ�LWV�HPSKDVLV�RQ�WKH�LPSRUWDQFH�
RI�FRQWLQ�R�V�WUDLQLQJ�LQ�DQ�HYHU�FKDQJLQJ�
ZRUN� HQYLURQPHQW�� +RZHYHU�� WKH� VW�G��
does�not�delve�into�speci�c�factors�a�ecting�
the�e�ectiveness�of�training�programs,�such�
DV�LQGLYLG�DO�OHDUQLQJ�VW�OHV�RU�WKH�OHYHO�RI�
V�SSRUW� IURP� RUJDQL]DWLRQV� DQG� IDPLOLHV��
%DUWHO�V� ������� UHVHDUFK� DGGV� D� SUDFWLFDO�
DVSHFW�E��H[DPLQLQJ�WKH�LPSDFW�RI�LQWHUQDO�
WUDLQLQJ� SURJUDPV� RQ� ODERU� SHUIRUPDQFH��
7KH� UHV�OWV� VKRZ� WKDW� HPSOR�HHV� ZKR�
SDUWLFLSDWH� LQ� WUDLQLQJ�WHQG�WR�KDYH�KLJKHU�
SHUIRUPDQFH� DQG� EHWWHU� DGDSWDELOLW�� WR�
FKDQJHV� LQ� WKH� ZRUN� HQYLURQPHQW�� 7KLV�
VW�G�� KDV� WKH� DGYDQWDJH� RI� SURYLGLQJ�
empirical� evidence� of� the� bene�ts� of�
LQWHUQDO� WUDLQLQJ�� 6WLOO�� LW� GRHV� QRW� FODULI��
the� factors� in�uencing� participation� and�
WKH� V�FFHVV� RI� WUDLQLQJ�SURJUDPV�� V�FK� DV�
FRVW�� WLPH��RU�OHDUQLQJ�HQYLURQPHQW��0RUH�
UHFHQWO����HORLWWH�V��������UHVHDUFK�RQ�WKH�
I�W�UH� RI� ZRUN� LQ� WKH� FRQWH[W� RI� GLJLWDO�
WUDQVIRUPDWLRQ�KDV�VKRZQ�WKDW�LQYHVWLQJ�LQ�
WUDLQLQJ�DQG�VNLOO�GHYHORSPHQW�LV�HVVHQWLDO�
IRU�E�VLQHVVHV�WR�PDLQWDLQ�FRPSHWLWLYHQHVV�
and� drive� innovation.�This� study� clari�ed�
WKH� LPSRUWDQFH� RI� GLJLWDO� VNLOOV� LQ� WKH�
WHFKQRORJLFDO�HUD�DQG�WKH�QHHG�WR�GHYHORS�
WKHVH� VNLOOV� IRU� HPSOR�HHV�� +RZHYHU�� WKH�
VW�G�� GRHV� QRW� DGGUHVV� WKH� EDUULHUV� WKDW�
HPSOR�HHV� PD�� IDFH� LQ� DFFHVVLQJ� GLJLWDO�
training� programs,� such� as� con�dence� in�
OHDUQLQJ�QHZ�VNLOOV�RU�V�SSRUW�IURP�IDPLO��
DQG�RUJDQL]DWLRQV�

,Q� V�PPDU��� ZKLOH� SUHYLR�V�
studies� have� demonstrated� the� bene�ts�
RI� WUDLQLQJ� IRU� ODERU� SHUIRUPDQFH� DQG�
enterprises’� competitiveness,� signi�cant�
gaps� still�need� to�be��lled.�Research�has�
QRW� WKRUR�JKO�� DQDO�]HG� WKH� IDFWRUV� WKDW�
in�uence� retraining� participation,� such�
DV� �$ZDUHQHVV� RI� WKH� LPSRUWDQFH� RI�
retraining”,� “In�uence� from� colleagues�
DQG�PDQDJHPHQW����$ELOLW��WR�SDUWLFLSDWH�
LQ� UHWUDLQLQJ��� �:RUN� SUHVV�UH� DQG�

WHFKQRORJLFDO� FKDQJH��� DQG� �6�SSRUW�
IURP� WKH� HQWHUSULVH��� 7KHUHIRUH�� WKLV�
DUWLFOH� DLPV� WR� H[SORUH� WKH� UROH� RI� WKHVH�
IDFWRUV�LQ�SURPRWLQJ�ZRUNHUV��LQWHQWLRQ�WR�
SDUWLFLSDWH�LQ�UHWUDLQLQJ�SURJUDPV�

,,,��0HW�RGROR��

�����5HVHDUFK�0RGHO

7KH� UHVHDUFK� PRGHO� RI� WKH� IDFWRUV�
in�uencing� the� intention� to� participate�
LQ� UHWUDLQLQJ�DPRQJ�ZRUNHUV� LQ�&DQ�7KR�
FLW��LV�EDVHG�RQ�$M]HQ�V��������WKHRU��RI�
SODQQHG� EHKDYLRU� DQG� UHODWHG� HPSLULFDO�
VW�GLHV�� ,Q� WKLV� 0RGHO�� WKH� LQWHQWLRQ� WR�
SDUWLFLSDWH� LQ�UHWUDLQLQJ� LV�GHWHUPLQHG�E��
WKUHH� PDLQ� IDFWRUV�� DWWLW�GH� WRZDUG� WKH�
EHKDYLRU� �awareness� of� the� bene�ts� of�
UHWUDLQLQJ��� V�EMHFWLYH� QRUPV� �in�uence�
IURP� FR��HDJXHV� DQG� PDQDJHPHQW��� DQG�
SHUFHLYHG� EHKDYLRUDO� FRQWURO� ��EL�LW�� WR�
SDUWLFLSDWH� LQ� UHWUDLQLQJ��� $GGLWLRQDOO���
the� research�model� adds� speci�c� factors�
UHODWHG� WR� GLJLWDO� WUDQVIRUPDWLRQ� ��RUN�
SUHVVXUH� DQG� WHFKQR�RJLFD�� FKDQJH��
VXSSRUW�IURP�WKH�HQWHUSULVH��

5HVHDUFK���SR�KHVHV�

Awareness� of� the� bene�ts� of�
UHWUDLQLQJ�� :RUNHUV� UHFRJQL]H� WKDW�
SDUWLFLSDWLQJ�LQ�UHWUDLQLQJ�EULQJV�P�OWLSOH�
bene�ts,� including� skill� enhancement,�
LQFUHDVHG� SURPRWLRQ� RSSRUW�QLWLHV�� DQG�
LPSURYHG�SHUVRQDO�LQFRPH��$M]HQ��������
)LVKEHLQ���$M]HQ��������

+�SRWKHVLV� +��� $ZDUHQHVV� RI� WKH�
bene�ts�of�retraining�positively�in�uences�
ZRUNHUV�� LQWHQWLRQ� WR� SDUWLFLSDWH� LQ�
UHWUDLQLQJ�

In�uence� from� colleagues� and�
PDQDJHPHQW��(QFR�UDJHPHQW�DQG�SUHVV�UH�
IURP� FROOHDJ�HV� DQG� PDQDJHPHQW� FDQ�
PRWLYDWH�ZRUNHUV� WR�HQJDJH� LQ�UHWUDLQLQJ�
�$M]HQ��������9HQNDWHVK����DYLV��������

+�SRWKHVLV� +��� In�uence� from�
FROOHDJ�HV� DQG� PDQDJHPHQW� SRVLWLYHO��
a�ects� workers’� intention� to� participate�
LQ�UHWUDLQLQJ�
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�EL�LW�� WR�SDUWLFLSDWH� LQ� UHWUDLQLQJ��

Workers� believe� they� have� su�cient�

time,��nances,�and�capacity�to�participate�

LQ� UHWUDLQLQJ� SURJUDPV� �$M]HQ�� ������

%DQG�UD��������

+�SRWKHVLV� +��� 3HUFHLYHG� $ELOLW��

WR� SDUWLFLSDWH� LQ� UHWUDLQLQJ� SRVLWLYHO��

in�uences�workers’�intention�to�participate�

LQ�UHWUDLQLQJ�

Speci�c� factors� related� to� digital�

WUDQVIRUPDWLRQ�

:RUN� SUHVVXUH� DQG� WHFKQR�RJLFD��
FKDQJH�� 7KH� UDSLG� GHYHORSPHQW� RI�
WHFKQRORJ�� DQG� ZRUN� SUHVV�UH� FDQ�
PRWLYDWH� ZRUNHUV� WR� VHHN� UHWUDLQLQJ� WR�

DGDSW� �%U�QMROIVVRQ� �� 0F$IHH�� ������
$�WRU���������

Hypothesis�H4:�:RUN�SUHVV�UH�DQG�
technological�change�positively�in�uence�
ZRUNHUV�� LQWHQWLRQ� WR� SDUWLFLSDWH� LQ�
UHWUDLQLQJ��

6XSSRUW� IURP� WKH� HQWHUSULVHV��
Training�programs,��nancial�support,�and�
WLPH�IURP�WKH�HQWHUSULVH�IDFLOLWDWH�ZRUNHUV��
SDUWLFLSDWLRQ�LQ�UHWUDLQLQJ���U�FNHU��������
9HQNDWHVK�HW�DO����������

+�SRWKHVLV� +��� 6�SSRUW� IURP� WKH�
enterprise� positively� a�ects� workers’�
LQWHQWLRQ�WR�SDUWLFLSDWH�LQ�UHWUDLQLQJ��

7KHRUHWLFDO� UHVHDUFK� PRGHO�
SURSRVHG�

,Q�WKLV��WKH��EL�LW��WR�SDUWLFLSDWH�LQ�UHWUDLQLQJ�DFWV�DV�DQ�LQWHUPHGLDU��YDULDEOH�LQ�WKH�

UHVHDUFK�PRGHO�

)LJXUH����3URSRVHG�UHVHDUFK�PRGH�

Source:�Compilation�by�the�authors,�2024

7KH�VFDOHV�DQG�REVHUYHG�YDULDEOHV�LQ�WKH�UHVHDUFK�PRGHO�DUH�GHVFULEHG�LQ�GHWDLO�LQ�7DEOH�
��EHORZ�

7DE�H�����HVFULSWLRQ�RI�WKH�VFD�H

2UGLQDO�
QXPEHU

&RGH 6FDOH 6RXUFH

, �%5 Awareness�of�the�bene�ts�of�retraining

� $%5� ,QFUHDVHG�MRE�DGYDQFHPHQW�RSSRUW�QLWLHV��

$M]HQ��������
)LVKEHLQ���$M]HQ��

�����

� $%5� (QKDQFHG�SHUVRQDO�LQFRPH��

� $%5� ,PSURYHG�SURIHVVLRQDO�VNLOOV��

� $%5� ,QFUHDVHG�MRE�VHF�ULW���

� $%5� 0HHWLQJ�WKH�UHT�LUHPHQWV�RI�QHZ�MREV
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2UGLQDO�
QXPEHU

&RGH 6FDOH 6RXUFH

,, ,&0 In�uence�from�colleagues�and�management

� ,&0� &ROOHDJ�HV�HQFR�UDJH�SDUWLFLSDWLRQ�LQ�UHWUDLQLQJ��

$M]HQ��������
9HQNDWHVK����DYLV��

����

� ,&0� �LUHFW�PDQDJHPHQW�V�SSRUWV�SDUWLFLSDWLRQ�LQ�UHWUDLQLQJ��

� ,&0� 5HFHLYLQJ�PRWLYDWLRQ�IURP�FROOHDJ�HV��

� ,&0� 0DQDJHPHQW�SURYLGHV�DGYLFH�RQ�WKH�LPSRUWDQFH�RI�UHWUDLQLQJ��

�� ,&0� $ZDUHQHVV�RI�H[SHFWDWLRQV�IURP�FROOHDJ�HV�DQG�PDQDJHPHQW�
,,, �35 �ELOLW��WR�SDUWLFLSDWH�LQ�UHWUDLQLQ�

�� $35� +DYLQJ�HQR�JK�WLPH�WR�DWWHQG�WKH�WUDLQLQJ�FR�UVH��

$M]HQ��������
%DQG�UD������

�� $35� Having�su�cient��nances�to�pay�for�the�training�course��

�� $35� +DYLQJ�DGHT�DWH�OHDUQLQJ�FDSDELOLW��WR�NHHS��S�ZLWK�WKH�WUDLQLQJ�SURJUDP��

�� $35� The�training�course��ts�the�work�schedule��

�� $35� %HLQJ�DEOH�WR�DUUDQJH�ZRUN�WR�SDUWLFLSDWH�LQ�WUDLQLQJ
,9 :37& :RUN�SUHVVXUH�DQG�WHF�QROR�LFDO�F�DQ�H

�� :37&� 1HZ�WHFKQRORJ��UHT�LUHV�QHZ�VNLOOV��
%U�QMROIVVRQ���
0F$IHH��������
$�WRU������

�� :37&� &�UUHQW�MRE�GHPDQGV�IUHT�HQW�NQRZOHGJH��SGDWHV��

�� :37&� )HHOLQJ�SUHVV�UHG�E��WHFKQRORJLFDO�FKDQJHV��

�� :37&� 7HFKQRORJ��FKDQJHV�UDSLGO��LQ�WKH�ZRUNSODFH��

�� :37&� &�UUHQW�MRE�UHT�LUHV�VNLOO�LQQRYDWLRQ
9 6( 6XSSRUW�IURP�W�H�HQWHUSULVHV

�� 6(� 7KH�HQWHUSULVH�SURYLGHV�UHOHYDQW�WUDLQLQJ�FR�UVHV��

�U�FNHU��������
9HQNDWHVK�HW�DO���

����

�� 6(� The�enterprise�o�ers��nancial�support�for�training�courses��

�� 6(� 7KH�HQWHUSULVH�IDFLOLWDWHV�WLPH�WR�SDUWLFLSDWH�LQ�WUDLQLQJ��

�� 6(� 7KH�HQWHUSULVH�HQFR�UDJHV�SDUWLFLSDWLRQ�LQ�WUDLQLQJ�WKUR�JK�LQFHQWLYH�SROLFLHV��

�� 6(� 7KH�HQWHUSULVH�SURYLGHV�PDWHULDOV�DQG�OHDUQLQJ�UHVR�UFHV
9, ,3 ,QWHQWLRQ�WR�SDUWLFLSDWH�LQ�UHWUDLQLQ��SUR�UDPV

�� ,3� ,�SODQ�WR�SDUWLFLSDWH�LQ�UHWUDLQLQJ�FR�UVHV�LQ�WKH�QHDU�I�W�UH��

$M]HQ��������
)LVKEHLQ���$M]HQ��

����

�� ,3� ,�ZLOO�WU��WR�DUUDQJH�WLPH�WR�MRLQ�WKH�UHWUDLQLQJ�FR�UVHV���

�� ,3� ,I�JLYHQ�WKH�RSSRUW�QLW���,�ZLOO�UHJLVWHU�IRU�UHWUDLQLQJ�FR�UVHV��

�� ,3� ,�IHHO�WKDW�SDUWLFLSDWLQJ�LQ�UHWUDLQLQJ�LV�QHFHVVDU��IRU�P��MRE��

�� ,3� I�am�willing�to�invest�time�and�e�ort�to�participate�in�retraining��

�� ,3� I�believe�that�participating�in�retraining�will�bene�t�my�career��

Source:�Compilation�by�the�authors,�2024

7KH� REVHUYHG� YDULDEOHV� LQ� WKH�
UHVHDUFK� PRGHO� DUH� PHDV�UHG� �VLQJ� D�
��SRLQW�/LNHUW�VFDOH����LV�VWURQJO��GLVDJUHH�
WR���LV�VWURQJO��DJUHH�

�����3DU�LFLSDQ�V�DQG�SURFHGXUHV

$FFRUGLQJ� WR�+DLU�HW�DO�� �������� IRU�
UHJUHVVLRQ� DQDO�VLV� RU� 6(0� �6WU�FW�UDO�
(T�DWLRQ� 0RGHOLQJ��� D� PLQLP�P� VDPSOH�
VL]H� LV� W�SLFDOO�� IURP� �� WR� ��� IRU� HDFK�
REVHUYHG� YDULDEOH� LQ� WKH� 0RGHO�� 7KH�
UHVHDUFK� PRGHO� RI� WKLV� DUWLFOH� KDV� ���
REVHUYHG�YDULDEOHV��VR�WKH�PLQLP�P�VDPSOH�
VL]H�VKR�OG�EH�EHWZHHQ�����DQG������7KH�
WRWDO�Q�PEHU�RI�YDOLG� V�UYH��UHVSRQVHV� LQ�
WKLV�DUWLFOH�LV������DQG�DOWKR�JK�WKH�VDPSOH�
VL]H� LV� QRW� ODUJH�� LW� PHHWV� WKH� VWDQGDUGV�
DFFRUGLQJ�WR�+DLU�HW�DO���������

7KH� V�UYH�� PHWKRG� LQYROYHG�
UDQGRPO�� VHOHFWLQJ� HPSOR�HHV� ZRUNLQJ�
DW� FRPSDQLHV� LQ� 1LQK� .LH�� �LVWULFW��
&DQ� 7KR� &LW��� 7KH� VHOHFWHG� V�EMHFWV� DUH�
ZRUNHUV� HPSOR�HG� LQ� WKH� FRPPHUFH� DQG�
VHUYLFH� VHFWRUV�� 7KLV� JUR�S� ZDV� FKRVHQ�
EHFD�VH� WKHLU� ZRUN� PD�� EH� GLUHFWO��
a�ected�by�technological�changes�and�skill�
UHT�LUHPHQWV�� HVSHFLDOO�� LQ� WKH� FRQWH[W� RI�
GLJLWDO� WUDQVIRUPDWLRQ�� 7KH� V�UYH�� ZDV�
FRQG�FWHG� RQOLQH� WR� RSWLPL]H� WLPH� DQG�
FRQYHQLHQFH��7KH�V�UYH��IRUP�ZDV�GHVLJQHG�
�VLQJ�*RRJOH�)RUPV�DQG�VHQW�WR�SDUWLFLSDQWV�
YLD� D� OLQN� WKUR�JK� WKH�FRPSDQ��V� LQWHUQDO�
FRPP�QLFDWLRQ�FKDQQHOV��V�FK�DV�HPDLO�RU�
ZRUN�PHVVDJLQJ�DSSOLFDWLRQV�



��

������QDO�VLV�0H�KRG

7KH� UHVHDUFK� �VHV� WKH� 3DUWLDO�

/HDVW� 6T�DUHV� 6WU�FW�UDO� (T�DWLRQ�

0RGHOLQJ� �3/6�6(0�� PHWKRG�� ZKLFK� LV�

D� P�OWLYDULDWH� DQDO�VLV� PHWKRG� V�LWDEOH�

IRU� H[SORULQJ� WKH� UHODWLRQVKLSV� EHWZHHQ�
YDULDEOHV� DQG� DVVHVVLQJ� WKH� LPSDFW� RI�
IDFWRUV� RQ� LQWHQWLRQV� RU� EHKDYLRUV�� 7KLV�
PHWKRG� LV� SDUWLF�ODUO�� �VHI�O� ZKHQ� WKH�
VDPSOH�VL]H�LV�VPDOO�RU�ZKHQ�WKH�UHVHDUFK�
PRGHO�KDV�D�FRPSOH[�VWU�FW�UH���

,9��5HVXOWV

�����5HOLDELOL���DQG��RQYHU�HQ��9DOLGL����HV�LQ�

7DE�H����5H�LDEL�LW��WHVWLQJ�RI�WKH�PHDVXUHPHQW�VFD�H�DQG�WKH�FRQYHUJHQW�YD�LGLW���

RI�WKH�YDULDE�HV

,WHPV &URQEDF��V��OS�D U�RB� &RPSRVLWH�5HOLDELOLW� �YHUD�H�9DULDQFH�(�WUDFWHG���9(�

$%5 ����� ����� ����� �����

$35 ����� ����� ����� �����

,&0 ����� ����� ����� �����

,3 ����� ����� ����� �����

6( ����� ����� ����� �����

:37& ����� ����� ����� �����

Source:�Processing�from�survey�data,�2024

7KH� UHOLDELOLW�� YDO�HV� RI� WKH� VFDOHV�
DUH� DOO� DERYH� ����� LQGLFDWLQJ� WKDW� WKH�
VFDOHV� DFKLHYH� KLJK� UHOLDELOLW��� 6LPLODUO���
WKH� UKRB$�YDO�HV� RI� WKH� YDULDEOHV�DUH�DOO�
DERYH� ����� GHPRQVWUDWLQJ� WKH� LQWHUQDO�
FRQVLVWHQF��RI�WKH�YDULDEOHV��7KH�$YHUDJH�
9DULDQFH�([WUDFWHG��$9(��RI�HDFK�YDULDEOH�
LV� JUHDWHU� WKDQ� ����� LQGLFDWLQJ� WKDW� WKH�
VFDOHV� DFKLHYH� FRQYHUJHQW� YDOLGLW��� 7KH�
$9(�YDO�HV� H[FHHG� WKH� WKUHVKROG� RI������
SURYLQJ�WKDW�HDFK�ODWHQW�YDULDEOH�KDV�JRRG�
H[SODQDWRU�� SRZHU� RYHU� WKH� YDULDQFHV� RI�
WKH�REVHUYHG�YDULDEOHV��7KLV�V�JJHVWV�WKDW�
WKH�VFDOHV��VHG�LQ�WKH�UHVHDUFK�DUH�V�LWDEOH�
DQG� FDQ� FRQWLQ�H� WR� EH� �VHG� IRU� I�UWKHU�
DQDO�VHV��$GGLWLRQDOO���WKH�IDFWRU�URWDWLRQ�
UHV�OWV� VKRZ� WKDW� WKH� ORDGLQJ� ZHLJKWV�
RI� HDFK� REVHUYHG� YDULDEOH� RQWR� WKHLU�
UHVSHFWLYH� ODWHQW�YDULDEOHV� �$%5��$35/��
,&0�� 6(��:37&�� ,3�� DUH� DOO� DERYH� ����
H[FHSW� IRU� WKH� REVHUYHG� YDULDEOH�$%5���
ZKLFK� GRHV�QRW�PHHW� WKH� VWDQGDUG�DQG� LV�
WKHUHIRUH� H[FO�GHG� IURP� WKH� $%5� VFDOH�
(Perception�of�the�bene�ts�of�retraining).

�����0RGHO�HV�LPD�LRQ�UHVXO�V

4.2.1.�Model��t

7KH�0RGHO�KDV�5�� �������IRU�WKH�$ELOLW��
WR� SDUWLFLSDWH� LQ� UHWUDLQLQJ� �$35��� LQGLFDWLQJ�

WKDW� WKH� LQGHSHQGHQW� YDULDEOHV� H[SODLQ�

64.2%�of�the�variance�of�APR,�re�ecting�a�

relatively�good��t.�For�the�variable�Intention�

WR�3DUWLFLSDWH�LQ�5HWUDLQLQJ��,3���5�� ��������

PHDQLQJ� WKH�0RGHO�H[SODLQV�������RI� WKH�

variance� of� IP,� indicating� an� average� �t.�

$GGLWLRQDOO��� WKH� 9,)� YDO�HV� DPRQJ� WKH�

ODWHQW�YDULDEOHV� DUH�DOO�EHORZ� WKH�WKUHVKROG�

RI� ��� LQGLFDWLQJ�QR�P�OWLFROOLQHDULW�� LVV�HV�

DPRQJ�WKHVH�YDULDEOHV��

Table�3.�Model��t�test

� 5�6TXDUH �GMXVWHG�5�6TXDUH
KN ����� �����
�� ����� �����

Source:�Processing�from�survey�data,�2024

4.2.2.�Path�Coe�cient�Analysis

Table�4.�Path�coe�cient�estimation�results

� 2UL�LQDO�6DPSOH��2� 3�9DOXHV

$%5����$35 ����� �����

$35����,3 ����� �����

,&0����$35 ����� �����

6(����$35 ����� �����

:37&����$35 ����� �����

Source:�Processing�from�survey�data,�2024



��

The� variable� ICM� (In�uence� from�
FROOHDJ�HV�DQG�PDQDJHPHQW���DQG�:37&�

�:RUN�SUHVV�UH�DQG�WHFKQRORJLFDO�FKDQJH���

has� a� statistically� signi�cant� impact� at�

the� 1%� level,� with� path� coe�cients� of�

������ DQG� ������� UHVSHFWLYHO��� SRVLWLYHO��
a�ecting� APR� (Ability� to� participate� in�

UHWUDLQLQJ��

7KH� YDULDEOH� $35� KDV� D� SDWK�

coe�cient�of� 0.705,� indicating� that�APR�

strongly� in�uences� IP.� The� P-value� is�
����������������VKRZLQJ� WKLV�UHODWLRQVKLS�

is�highly�statistically�signi�cant.

2Q� WKH�RWKHU�KDQG�� WKH�YDULDEOH�6(�

�6�SSRUW�IURP�WKH�HQWHUSULVHV��KDV�D�SDWK�

coe�cient� of� 0.163,� suggesting� a� small�
LPSDFW�RQ�$35��7KH�3�YDO�H� LV������� ���

�������LQGLFDWLQJ�WKDW�WKLV�UHODWLRQVKLS�KDV�

a� statistically� signi�cant� impact� at� the�

��� OHYHO��7KH�YDULDEOH�$%5� �$ZDUHQHVV�

of� the� bene�ts� of� retraining)� has� a� path�
coe�cient�of�0.089,� indicating� that�ABR�

has� a� very� small� in�uence� on�APR.�The�

3�YDO�H�LV�����������������VKRZLQJ�WKDW�WKLV�

relationship�is�not�statistically�signi�cant.

2YHUDOO�� WKH� UHODWLRQVKLSV� ,&0� ���

$35��:37&� ���$35�� 6(� ���$35�� DQG�

APR� ->� IP� are� statistically� signi�cant,�

ZLWK�:37&�DQG�$35�KDYLQJ�WKH�VWURQJHVW�

in�uences.� This� result� is� consistent�with�

SUHYLR�V� VW�GLHV�E��9HQNDWHVK�DQG��DYLV�

��������%U�QMROIVVRQ�DQG�0F$IHH���������

DQG�$�WRU���������ZKLFK�V�JJHVW�WKDW�WKH�

factors� “In�uence� from� colleagues� and�

PDQDJHPHQW�� DQG� �:RUN� SUHVV�UH� DQG�

WHFKQRORJLFDO� FKDQJH���SRVLWLYHO�� LPSDFW�

WKH� LQWHQWLRQ� RI�HPSOR�HHV� WR�SDUWLFLSDWH�

LQ� UHWUDLQLQJ�� %HVLGHV�� 9HQNDWHVK� HW� DO��

������� VKRZHG� WKDW� �6�SSRUW� IURP� WKH�

enterprises”�positively�a�ects�the�intention�

WR� SDUWLFLSDWH� LQ� UHWUDLQLQJ�� &RQYHUVHO���

WKH� UHODWLRQVKLS� $%5� ��� $35� LV� QRW�

statistically� signi�cant� at� the� 5%� level,�

indicating� that� awareness� of� the� bene�ts�

RI�UHWUDLQLQJ�LV�QRW�D�GHWHUPLQLQJ�IDFWRU�LQ�

WKH�$ELOLW��WR�SDUWLFLSDWH�LQ�UHWUDLQLQJ�

)LJXUH����3DWK�PRGH�

Source:�Processing�from�survey�data,�2024
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9��&RQFOXVLRQV

7KH� VW�G�� KLJKOLJKWV� WKH� FULWLFDO�
role� of� “In�uence� from� Colleagues� and�
0DQDJHPHQW��� �:RUN� 3UHVV�UH� DQG�
7HFKQRORJLFDO� &KDQJH��� DQG� �6�SSRUW�
from� Businesses”� in� indirectly� a�ecting�
�,QWHQWLRQ� WR� 3DUWLFLSDWH� LQ� 5HWUDLQLQJ��
WKUR�JK� �$ELOLW�� WR� 3DUWLFLSDWH� LQ�
5HWUDLQLQJ��� 7KH� ODFN� RI� LPSDFW� IURP�
“Perception�of�the�Bene�ts�of�Retraining”�
LQGLFDWHV� WKH�QHHG�WR�RSWLPL]H�WKLV�IDFWRU�
WR� HQKDQFH� UHWUDLQLQJ� SDUWLFLSDWLRQ� LQ�
WKH� I�W�UH��%DVHG�RQ� WKLV� IR�QGDWLRQ�� WKH�
D�WKRU�SURSRVHV�WKH�IROORZLQJ�VRO�WLRQV�

Enhance� in�uence� from�colleagues�
DQG� PDQDJHPHQW� E�� RUJDQL]LQJ�
H[SHULHQFH�VKDULQJ� VHVVLRQV� DPRQJ�
HPSOR�HHV��HQFR�UDJH�GLUHFW�PDQDJHPHQW�
WR� SDUWLFLSDWH� LQ� WUDLQLQJ� SURJUDPV� VR�
WKDW�WKH��FDQ�OHDG�DQG�V�SSRUW�HPSOR�HHV�
LQ� OHDUQLQJ�� RUJDQL]H� WUDLQLQJ� FR�UVHV�
IRU� PDQDJHPHQW� RQ� KRZ� WR� PRWLYDWH�
HPSOR�HHV� WR� SDUWLFLSDWH� LQ� UHWUDLQLQJ�
SURJUDPV�

$GGUHVV� ZRUN� SUHVV�UH� DQG�
WHFKQRORJLFDO� FKDQJHV� E�� RUJDQL]LQJ�
UHJ�ODU� VKRUW�WHUP� WUDLQLQJ� FR�UVHV� RQ�
QHZ� WHFKQRORJ�� DQG� VNLOOV� QHFHVVDU�� IRU�
WKH� MRE��SURYLGLQJ�OHDUQLQJ�PDWHULDOV�DQG�
RQOLQH� UHVR�UFHV� IRU� HPSOR�HHV� WR� VHOI�
VW�G���DQG�DGM�VWLQJ�ZRUNLQJ�KR�UV�VR�WKDW�
HPSOR�HHV� FDQ� DWWHQG� WUDLQLQJ� ZLWKR�W�
H[FHVVLYH�ZRUN�SUHVV�UH�

The� enterprise� provides� �nancial�
V�SSRUW� IRU� HPSOR�HHV�� V�FK� DV� D�
E�GJHW� WKDW� HQDEOHV� SDUWLFLSDWLRQ� LQ�
H[WHUQDO� WUDLQLQJ� FR�UVHV� RU� FRYHUV�
W�LWLRQ� IHHV� IRU� WUDLQLQJ� SURJUDPV��ZKLOH�
DOVR� LPSOHPHQWLQJ� LQFHQWLYH� SROLFLHV��
LQFO�GLQJ�FDVK�ERQ�VHV�� VDODU�� LQFUHDVHV��
RU�SURPRWLRQV�IRU�HPSOR�HHV�ZKR�DFWLYHO��
SDUWLFLSDWH�LQ�WUDLQLQJ�

7KH�HQWHUSULVHV�HVWDEOLVK�D�V�VWHP�WR�
PRQLWRU�DQG�HYDO�DWH�HPSOR�HH�SDUWLFLSDWLRQ�
LQ�WUDLQLQJ�FR�UVHV�DQG�LWV� LPSDFW�RQ�ZRUN�
SHUIRUPDQFH�� EDVHG� RQ� IHHGEDFN� IURP�

HPSOR�HHV�� DGM�VWLQJ� WUDLQLQJ� SURJUDPV� WR�
EHWWHU�PHHW�DFW�DO�QHHGV�

5HIHUHQFHV

>���� $M]HQ��,����������7KH�WKHRU��RI�SODQQHG�
EHKDYLRU��Organizational�Behavior�and�
+XPDQ� �HFLVLRQ� 3URFHVVHV�� �������
���������KWWSV���GRL�RUJ��������������
��������������7�

>���� $VSLQ�����1�����&KDSPDQ��-�������������
/LIH�RQJ� �HDUQLQJ�� &RQFHSWV� DQG�
FRQWH�WV��6SULQJHU�

>���� $�WRU�����+����������:K��DUH�WKHUH�VWLOO�
VR�PDQ�� MREV��7KH� KLVWRU�� DQG� I�W�UH�
RI� ZRUNSODFH� D�WRPDWLRQ�� -RXUQD�� RI�
(FRQRPLF� 3HUVSHFWLYHV�� ������� ������
KWWSV���GRL�RUJ���������MHS��������

>���� %DQG�UD��$�� ��������Self-e�cacy:�The�
H�HUFLVH�RI�FRQWUR���:�+��)UHHPDQ�

>���� %DUWHO�� $�� 3�� �������� 3URG�FWLYLW��
JDLQV� IURP� WKH� LPSOHPHQWDWLRQ� RI�
HPSOR�HH�WUDLQLQJ�SURJUDPV��,QGXVWULD��
5H�DWLRQV�� �� -RXUQD�� RI� (FRQRP��
DQG� 6RFLHW��� ������� ��������� KWWSV���
doi.org/10.1111/j.1468-232X.1994.
WE������[�

>���� %U�QMROIVVRQ��(�����0F$IHH��$����������
7KH� VHFRQG� PDFKLQH� DJH�� :RUN��
SURJUHVV�� DQG� SURVSHULW�� LQ� D� WLPH� RI�
EUL��LDQW�WHFKQR�RJLHV��:��:��1RUWRQ���
&RPSDQ��

����� &ROT�LWW��-��$���/H3LQH��-��$�����1RH��5��
$����������7RZDUG�DQ�LQWHJUDWLYH�WKHRU��
RI�WUDLQLQJ�PRWLYDWLRQ��$�PHWD�DQDO�WLF�
SDWK� DQDO�VLV� RI� ��� �HDUV� RI� UHVHDUFK��
-RXUQD�� RI��SS�LHG�3V�FKR�RJ����������
���������KWWSV���GRL�RUJ��������������
��������������

>���� �HORLWWH�� �������� 7KH� IXWXUH� RI� �RUN��
+R��QH��WHFKQR�RJLHV�DUH�WUDQVIRUPLQJ�
WDVNV�� MREV�� DQG� VNL��V�� KWWSV���ZZZ��
GHORLWWH�FRP�JOREDO�HQ�SDJHV�DER�W�
GHORLWWH�DUWLFOHV�I�W�UH�RI�ZRUN�KWPO�

>���� �U�FNHU�� 3�� )�� �������� 0DQDJHPHQW�
FKD��HQJHV�IRU�WKH���VW�FHQWXU���+DUSHU�
%�VLQHVV�

>����� )LHOG��-����������/LIH�RQJ��HDUQLQJ�DQG�
WKH� QH�� HGXFDWLRQD�� RUGHU� ��QG� HG����
7UHQWKDP�%RRNV�



���

>����� )LVKEHLQ��0�����$M]HQ��,�����������H�LHI��
DWWLWXGH�� LQWHQWLRQ�� DQG� EHKDYLRU�� �Q�
LQWURGXFWLRQ� WR� WKHRU�� DQG� UHVHDUFK��
$GGLVRQ�:HVOH��

>����� )UHHPDQ��&�����6RHWH�� /�� ��������7KH�
HFRQRPLFV�RI�LQGXVWULD��LQQRYDWLRQ���UG�
HG����5R�WOHGJH�

>����� +DLU�� -��)���%ODFN��:��&���%DELQ��%��-���
��$QGHUVRQ��5��(����������0X�WLYDULDWH�
GDWD� DQD��VLV� ��WK� HG���� 3HDUVRQ�
(G�FDWLRQ�/LPLWHG�

>����� -DUYLV�� 3�� ���������GX�W�HGXFDWLRQ� DQG�
�LIH�RQJ��HDUQLQJ��7KHRU��DQG�SUDFWLFH�
��UG�HG����5R�WOHGJH�

>����� 9HQNDWHVK��9������DYLV�� )����� ��������

$� WKHRUHWLFDO� H[WHQVLRQ� RI� WKH�

WHFKQRORJ�� DFFHSWDQFH� PRGHO�� )R�U�

longitudinal��eld�studies.�0DQDJHPHQW�

6FLHQFH�� 46����� ��������� KWWSV���GRL�

RUJ���������PQVF����������������

>����� 9HQNDWHVK�� 9��� 0RUULV�� 0�� *��� �DYLV��

*�� %��� �� �DYLV�� )�� ��� �������� 8VHU�

DFFHSWDQFH�RI� LQIRUPDWLRQ�WHFKQRORJ���

Toward� a� uni�ed� view.� 0,6�

�XDUWHU��������������������KWWSV���GRL�

RUJ������������������

CÁC�YẾU�TỐ�ẢNH�HƯỞNG�ĐẾN�Ý�ĐỊNH�THAM�GIA��
ĐÀO�TẠO�LẠI�CỦA�NGƯỜI�LAO�ĐỘNG��

TẠI�QUẬN�NINH�KIỀU,�THÀNH�PHỐ�CẦN�THƠ

Nguyễn�Thị�Hoàng�Yến�,�Bùi�Thị�Thúy�Chi�,�Tăng�Thị�Ngân�†

� � � � �

Tóm�tắt:�Mục�tiêu�của�nghiên�cứu�này�là�phân�tích�các�yếu�tố�ảnh�hưởng�đến�ý�định�

tham�gia�đào�tạo�lại�của�người�lao�động�tại�thành�phố�Cần�Thơ.�Dữ�liệu�nghiên�cứu�dựa�trên�

ý�kiến�khảo�sát�từ�187�người�lao�động�đang�làm�việc�tại�quận�Ninh�Kiều,�thành�phố�Cần�Thơ.�

Phương�pháp�Phân�tích�mô�hình�cấu�trúc�tuyến�tính�bình�phương�nhỏ�nhất�từng�phần�(PLS-

SEM)�được�sử�dụng�trong�nghiên�cứu.�Kết�quả�phân�tích�cho�thấy,�các�yếu�tố�ảnh�hưởng�bao�

gồm:�Ảnh�hưởng�từ�đồng�nghiệp�và�quản�lý,�Áp�lực�công�việc�và�sự�thay�đổi�công�nghệ,�Hỗ�

trợ�từ�doanh�nghiệp�Yj�Khả�năng�tham�gia�đào�tạo�lại.�Trong�đó,�Áp�lực�công�việc�và�sự�thay�

đổi�công�nghệ;�Ảnh�hưởng�từ�đồng�nghiệp�và�quản�lý�có�tác�động�tích�cực�đáng�kể�đến�khả�

năng�tham�gia�đào�tạo�lại,�trong�khi�Nhận�thức�về�lợi�ích�của�đào�tạo�lại�không�có�tác�động�

đáng�kể.�Yếu�tố�khả�năng�tham�gia�đào�tạo�lại�đóng�vai�trò�trung�gian�quan�trọng,�ảnh�hưởng�

mạnh�đến�ý�định�đào�tạo�lại�của�người�lao�động�tại�quận�Ninh�Kiều,�thành�phố�Cần�Thơ.

Từ�khóa��đào�tạo�lại,�người�lao�động,�quận�Ninh�Kiều,�yếu�tố�ảnh�hưởng,�ý�định�tham�gia.

��Trường�Cao�đẳng�Kinh�tế�-�Kỹ�thuật�Cần�Thơ

†�Tác�giả�liên�hệ


