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Tém tit: Chat heong Chirong trinh ddo tao nganh Ngén ngit Anh cia truong Dai hoc

M¢é Ha Néi di dwoe khang dinh thong qua két qud kiém dinh chat lwong gido duc. Nhitng két

qud ndy cho thdy quyét tam cia Truong trong viéc lién tuc cdi tién va khang dinh chdt lwong

dao tgo voi xa hoi; mdc du vay, van con nhitng han che can phai khdc phuc. Trong bai viet

nay, dudi goc do kiem dinh chat lwong, nhom tdc gia deé xuat mot so gidi phap nham nang cao

chat lwong dao tao nganh Ngén ngit Anh cia trwong Pai hoc Mé Ha Nji.

Tir khéa: Trieong Pai hoc Mé Ha Ni, chuong trinh ddo tao, nganh Ngon ngiv Anh, kiém dinh

chdt lwong, ndng cao chdt hrong
I. Pit van dé

Pao tao nganh Ngon nglr Anh tai
cac co sé gido duc dai hoc dong vai tro
quan trong trong viéc boi dudng nhan luc
ngoai ngit, dap tng nhu cau thi truong
lao dong trong bdi canh hoi nhap qudc té.
Truong Pai hoc Mé Ha Noi (HOU) véi su
mang “Ma¢ co hoi hoc tdp cho moi nguoi”
lubén chi trong nang cao chat luong dao
tao. Thong qua céc hoat dong bao dam
va kiém dinh chét luong (KPCL) gido
duc, Nha truong ludn khéng dinh va cam
két thuc hién cai tién chat lugng lién tuc
(Nguyén Viét Hung, 2025).

'Truong Pai hoc Mo Ha Noi

Trong bai viét ndy, dua trén phan tich
két qua tu danh gia va KPCL chuong trinh
dao tao (CTDT) nganh Ngdn ngtr Anh (ca
bac dai hoc va thac si), déng thoi nghién
ctru ban mo ta CTDT cua hai bac dao tao,
chung t6i dé xuat mot sé giai phap nham
nang cao chat luong dio tao nganh Ngon
Ngir Anh cua HOU.

IL. Co s& 1y ludn va thye tién

2.1. Co soli lugn

Kiém dinh chat luong gido duc
khong chi 14 céng cu dénh gia chat luong

gido duc hién tai ma con la co ché thic
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day cai tién lién tuc. Kiém dinh va cai tién
chat luong gido duc ludn c6 mdi quan hé
chat ché va bién chung. Cac hoat dong
kiém dinh thuc hién theo chu trinh PDCA
(Plan-Do-Check-Act), két qua danh gia
gitip x4c dinh hanh dong cai tién thyc tién.

Pbi voi CTPT, KPCL la qua trinh
danh gia, xem xét va cong nhan CTDT
c6 dap ung cac tiéu chuan chét luong da
duoc thiét 1ap hay khong. Két qua KDCL
14 co s& dé xac dinh cac diém manh, diém
ton tai cua CTDT, tir d6 dua ra céac giai
phap cai tién phu hop, nhim ning cao
chat luong CTDT. Mdt cach cu thé, mbi
quan hé nay duogc thé hién qua cac khia
canh sau:

- Kiém dinh chat lwong la tién dé cho
cdi tién chat lwong: két qua KDCL cung
cap thong tin chi tiét vé tinh hinh thyc té
ctia CTDT, chi ra nhiing van dé can khic
phuc va nhirng diém can phat huy.

- Cdi tién chat lvong la muc tiéu
ctia kiém dinh chat lwong: muc dich cubi
cung cia KDCL la gitip cac CTDT ngay
cang hoan thién va nang cao chat lugng,
dap ung tot hon nhu cdu cua nguoi hoc
va xa hoi.

- Kiém dinh va cdi tién chat lwong la
hai qua trinh song hanh: hoat dong KbCL
va qua trinh cai tién khong dién ra doc 1ap
ma co tinh lién tuc, hd tro 13n nhau. Sau
mdi 1an kiém dinh, cac CTDT s tién hanh
cai tién, va két qua cai tién lai duge st
dung dé danh gi lai chit luong trong 1an
kiém dinh tiép theo.

Nhu vay, KDCL la cong cu dé danh
gi4, con cai tién chét luong 1a hanh dong
nhim nang cao chit luong dua trén két
qua danh gia. Ca hai qua trinh nay déu

hudng td1 muc ti€u chung la bdo dam va
nang cao chit luong gido duc.

Tai Viét Nam, bao dam chét luong
(BDCL) gi4o duc dai hoc hién hudng dén
mot hé théng tong thé gdm kiém dinh
chat lugng va BPCL bén trong. Theo
quy dinh vé KPCL cac chuong trinh
gido duc dai hoc do B GDDT ban hanh,
mdi CTDT phai xdy dung chuan dau ra
(CBR) 10 rang, phu hop Khung trinh do
qudc gia Viét Nam va phai dugc danh gia
dinh ky (B6 Gido duc va Dao tao, 2016,
2021, 2025). Phuong phap giang day
(PPGD) va kiém tra, danh gia (KTPG)
can bao dam tuwong thich c6 dinh huéng
(Constructive Alignment) véi CDR va
lién tuc cai tién, nang cao chat luong
theo chu trinh PDCA. Viéc st dung Kkét
qua phan hdi tir cac bén lién quan va két
qua danh gia cua t6 chic KDCL sé& giup
co s¢ gido duc (CSGD) nhin nhéan khéach
quan vé chét luong va hiéu qua dao tao,
ddng thoi 14 cin cir dé cai tién chit luong
CTDT mot cach lién tuc.

2.2. Co 56 thuc tién

Vé thuc tién, muc tiéu cia CTDT
Ngon nglr Anh trinh d dai hoc va thac si
tai HOU da dugc xac dinh 10 rang; théng
nhét voi st mang cua Truong; dugc dinh
ky 1a soat, cAp nhat cho phu hop thyc tién
(Truong Pai hoc Mo Ha Noi 2023, 2024).
Tuy nhién, danh gia ngoai ciing chi ra mot
s ton tai ctia hai CTDT. Pay 14 co s dé bai
viét dé xuét giai phap cai tién chat luong
dao tao nganh Ngon nglt Anh ctia HOU.

III. Phwong phap, vat li¢u
nghién ciru

Trong qua trinh nghién ctru, bai viét
su dung cac phuong phap:



- Phuong phap thu thap dit lidu: két
qua thu thap dit lidu tir cdc ngudn tai liéu
lién quan dén cac CTPT, bao géom: Ban
mo ta CTDT, Bao cdo tu danh gia CTDT
nganh Ngon ngit Anh cac trinh dg; Béo
cdo danh gia ngoai cua cac Poan chuyén
gia tir cac dot kiém dinh chét luong gido
duc cac CTDT....

- Phwong phép phan tich tong hop:
dua trén dir liéu thu thap trong qué trinh
nghién ctru, bai viét phan tich va tong
hop céc diém manh, diém ton tai cia mdi
CTDT, tir 46 dwa ra mot s6 giai phap nham
cai tién chat luwong CTPT nganh Ngon
nglr Anh tai Truong.

IV. Két qua va thao luan

4.1. Thuc trang chit lwong CTPT
nganh Ngon ngir Anh cua trwong Dai
hoc Mo Ha Noi

4.1.1. Pao tao trinh do dai hoc

Theo Béo céo tu danh gia CTDT va
két qua KPCL cho thdy, CTDT dai hoc
Ngbn ngir Anh tai HOU c¢6 nhiéu diém
manh. Cu thé, chuong trinh c6 muc tiéu
dao tao rd rang, phu hop véi st mang
cua Nha truong, dugc ra soat va cap nhat
dinh ky. CTDT hién c6 10 chuan dau ra
(CDPR), duogc cu thé hoa bang 32 chi bao
két qua hoc tap (PIs). Thiét ké khung
CTDT bao gém hai dinh huéng chuyén
nganh (Bién - phién dich va Su pham)
v6i ma tran CBR - hoc phan 1 rang. Cac
hoc phan dugc xdy dung theo cac khdi
kién thirc dam bao tinh logic va ndi tiép,
chuong trinh day hoc (CTDH) duoc thiét
ké v6i trinh tu hop 1y. Qua trinh giang day
ap dung da dang phuong phép (thdo luan
nhom, tinh huéng, day hoc du an, ...) dé
ho tro sinh vién (SV) dat duoc CDR cua
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hoc phan va CBR CTDT. Pong thoi, cac
hoat dong ngoai khoa nhu cau lac bg,
du an nghién ctru, hoi thao khoa hoc,...
duoc khuyén khich dé phat trién k¥ ning
mém va tinh than tu hoc cho SV. Két qua
danh gia cho thdy SV tbt nghiép c6 ning
luc tiéng Anh dat twong duong C1 (bc
5/6 khung nang lyc ngoai ngit Viét Nam),
c6 kha nang sang tao, linh hoat va kha
nang thich tng véi moi truong lam vige
mo6i (Truong Pai hoe Mé Ha Noi, 2023;
CEA-VNU, 2023).

Heé thng khao thi va cong tic KTDG
dugc t6 chirc bai ban, nghiém tiic. Quy trinh
phuc khdo bai thi dugc quy dinh 1o rang,
thudn tién. Truong va khoa Tiéng Anh c6
co ché thu thap thong tin phan hoi (khao sat
nguoi hoc, cyu nguoi hoc, nha tuyén dung,
giang vién,...) va sir dung két qua nay dé
cai tién chuong trinh. Co s¢ dir liéu hoc vy,
theo ddi tién trinh cua SV duoc luu trit, cap
nhat. Ty I¢ SV bd hoc cua nganh khoang
4,5%, trong khi ty 18 tot nghiép dung han (4
nam) va ty 1& SV t6t nghiép c6 viéc 1am sau
mot nam tot nghiép cao (twong tmg 1a 87%
va 97,69%) (Truong Pai hoc Mo Ha Noi,
2023). Cac chi s nay phan nao phan anh
chét luong dao tao tt ¢ trinh 46 BH nganh
Ngon nglt Anh.

Tuy nhién, bdo cdo danh gia cling
chi ra mot s6 ton tai cAn khic phuc, cu thé:

Thir nhat, myc tiéu va CDR hién tai
can duogc ra soat, dam bao hé théng CbR
phéan anh tron ven, déy da mo ta yéu cau
nang luc bac 6 theo Khung trinh do Québc
gia va hé théng CDR cua Trudng ban
hanh chung cho cac CTDT trinh d0 BH
(ULO). M6t s6 CBR can diéu chinh theo
huéng mo, linh hoat hon (PLO4) va dé
bao phu tot hon ning lyc nghé nghiép cta
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tht ca céc vi tri viéc lam (CDR PLO2A va
PLO2B).

Thir hai, mot s6 CBR khong duoc
hinh thanh day du, trong khi mot sé hoc
phan khong c6 dong gop 16 rang cho bét
ct CDR nao. Vi¢c tach riéng dinh hudng
Bién - phién dich va Su pham 1a hop 1y,
nhung can diéu chinh thang d6 déng gop
ctia cac hoc phan vao tirng CDR.

Thir ba, nd1 dung hoc liéu va PPGD
can lién tuc d6i moi, cap nhat; viéc huong
dan tu hoc chua duoc mo ta rd dé SV tu
nghién ctru mdt cach hi¢u qua. Bén canh
do, ty 1€ tin chi tu chon con han ché, chua
gitip SV khai thac hét s¢ truong va ning
luc ca nhan; cac hoat dong thuc hanh, thuc
té nhu nghiép vu phién dich, két ndi doanh
nghiép dé thuc tp nghé nghiép chua duoc
day manh.

Thir tu, cac yéu t6 BDCL, dic biét
1a phat trién doi ngii can chu trong hon.
Cong tac tham dinh/phan bién dé thi va
cac cong cu KTbG can duge ra soat dé
dam bao do luong chinh xac CPR; dong
thoi can phong phi cac hinh thirc KTDG,
dic biét 1a danh gia két qua thuc hanh,
thuc tap (CEA-VNU, 2023).

4.1.2. Pao tao trinh do thac st

Dbi v6i CTDT thac si, két qua danh
gia ciing ghi nhan nhidu wu diém: Chuong
trinh c6 muc tiéu dao tao cu thé, dinh
huéng nghién ciru (du kién cung cép kién
thirc chuyén sau, lién nganh) va ung dung
(tap trung bién phién dich, gidng day).
Phién ban CTDT nim 2022, hé thong CBR
da tinh gian va cu thé hoa thanh 19 chi béo
(PIs). Ban m6 ta CTDT ddy du thong tin
cdt 161 va duoc ra soat cung voi dé cuong
hoc phan; ndi dung cac dé cwong duoc cap

nhat. Khung noi dung chuong trinh b cuc
thanh cac khéi kién thirc rd rang (bao gdbm
khdi kién thirc co s6 va chuyén nganh); ma
tran CDR - hoc phén, PPGD duogc thé hién.
Thiét ké CTDH dép tmg ca hai dinh huéng
“nghién ciru” va “tng dung” mot cach hop
1y, trinh tu hoc phﬁn theo cay chuong trinh
dam béo tinh logic (Truong Pai hoc Mo Ha
Noi, 2024; CEA-VNU, 2024).

Hoat dong day - hoc trong CTDT
thac si dugc dénh gid tich cuc, sir dung
da dang k¥ thuat day hoc (thong qua hoi
thao khoa hoc, thao luan, thyc hanh nghién
cuu) dé hd tro hoc vién xay dung nang luc
chuyén mén. Két qua tét nghiép trinh do
thac si cho thay kha nang thich ng cao voi
cong viéc chuyén mon. Ty 1¢ nghi hoc thap
(2,5%), ty 1& tot nghiép cao (97,5%) va tot
nghiép ding han trung binh dat 91,7% (giai
doan 2019 - 2023). Pic biét, nguoi hoc tot
nghiép da phat huy tot kién thirc va ning
luc ¢4 nhan, mot s6 da duoc bd nhiém vao
lanh dao, quan ly tai co quan, don vi. Hoat
dong nghién ctru khoa hoc (NCKH) cua
hoc vién gén v6i qué trinh 1am ludn van,
nhiéu ludn van da tham gia dé tai khoa hoc
cac cép va cong b két qua trén cac tap chi
khoa hoc (CEA-VNU, 2024).

Bén canh d6, CTDT thac si ciing
con nhirng tdn tai, han ché: mot sé noi
dung muyc tiéu dao tao va CbR can duoc
mo rong vé kién thire 1ién nganh dé phan
anh triét 1y “Mo” cua Trudng, ning luc
ngoai nglr hai khong dong gop vao viéc
hinh thanh PLO. Ban mo ta CTDT va dé
cuong hoc phﬁn can dugce ra soat, cap nhat
vé hoc liéu. Hé théng tin chi tu chon con
han ché; can tang s6 tin chi tu chon ca cho
dinh huéng nghién ctru 1an dinh huéng
mg dung, nhim phuc vu cac vai tro cong



viéc sau t6t nghiép. Ngoai ra, chuong
trinh can tich hop thém kién thirc nén vé
phuong phap luan nghién ctru, itng dung
cong ngh¢ nhu phan tich dir li¢u, cong cu
Al vao ndi dung giang day. Bén canh do,
cong cu KTDG cua CTDT thac si ciing
can duoc cai thién dé bao quat tat ca CDR
va danh giad chinh xac hon muc d¢ dat
CDR cua nguoi hoe (CEA-VNU, 2024).

4.2. Mt s gidi phdp ning cao chit
lwong dao tao nganh Ngon ngir Anh tai
truong Dai hoc Mo Ha Nji

Tu thuc trang chét luong CTDT
néu trén, bai viét dé xuat mot sd giai phap
nham nang cao chét lugng dao tao nganh
Ngoén ngt Anh tai HOU. Céc gidi phép
dugc dé& xuat song song cho ca hai bac
hoc, déng thoi cu thé hoa theo ndi dung
da xac dinh.

4.2.1. Vé chuwong trinh dao tao

Ra soat muc tiéu, chuin dau ra:
CTDT can ra soat myc tiéu va CBR theo
hudng cap nhat day du yéu cau cua trinh
do dao tao. Péi v6i bac dai hoc, CDR nén
mé rong hon ¢ nhitng khia canh da dang
nghé nghiép (PLO2A/B) va kién thirc lién
nganh (PLO4). O bac thac si, nén bd sung
nang luc quan 1y, nghién ctru két ndi cac
linh vuc khac nhu triét 1y “Mo” da néu.
Qua trinh cdp nhat nay phai ddm bao tinh
lién thong gitra cac bac hoc (tr BPH Ién
ThS); bam sat Khung trinh d6 qudc gia,
Khung ning luc sd, tiéu chuin KPCL
CTDT, tham chiéu tiéu chuan KDCL ciia
AUN-QA.

Tang cuong tin chi tu chon: Hién
nay CTDT dai hoc gdm 126 tin chi
(Truong Pai hoc Mé Ha Noi, 2023) va
CTDT thac si 1 60 tin chi (bao gom bat
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budc va tu chon) truong Pai hoc M¢ Ha
Nbi, 2024). Tuy nhién, khuyén khich ting
ty 1€ tu chon dé nguoi hoc cod thé theo dudi
dinh hudng nghé nghiép hodc nghién ctru
theo s& thich. CTPT can thém cac hoc
phén tu chon chuyén sau (vi du: Ky thuat
s6 hoa dich thuat, Thuyét minh phim) dé
phuc vu nhu cau thuc tién va hang thu
cua nguoi hoc. Cac hoc phﬁn tu chon
dua trén phan tich nhu cau thi truong lao
dong (vi du: Phién dich chuyén nganh,
bién dich sach,...) giip SV phong phu
héa kién thic.

Vé dé cuong hoc phén va hoc liéu:
Céc dé curong hoc phan can ra soat ky, cap
nhat hoc liéu (chuyén nganh, van hoa, k¥
thuat bién phién dich...) va cung cap tai
lidu trén LMS. Khai thac triét dé nguén
hoc liéu mé dé nguodi hoc ty hoc va nghién
ctru. B sung hoc phan vé cong nghé dich
thuat gitip nguoi hoc lién tuc cap nhat kién
thirc va cong cu moi.

Tang cudng két ndi thuc tién va khoi
nghiép: Can chu trong xay dung quan hé
dbi tac v6i doanh nghiép, don vi dich thut,
trung tim ngoai ngit dé tao diéu kién thyc
tap va viéc lam cho SV. Pdng thoi, khuyén
khich SV tham gia cidc hoat dong khdi
nghiép, cac cudc thi y tudng sang tao, gop
phan hinh thanh tu duy linh hoat, k¥ ning
giai quyét van dé. Nhiing hoat dong nay
khong chi gia ting trai nghiém thuc t& ma
con nang cao uy tin CTDT ddi véi nguoi
hoc va thi truong lao dong.

4.2.2. Vé doi ngii va phiong phdp
day - hoc

Giang vién 1a yéu t6 then chdt ciia
chét lugng dao tao, CTDT can nghién ctru
tré hoa giang vién co hitu. Song song, can
c6 chinh sach moi GV, chuyén gia nudce
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ngoadi va trao doi SV nudc ngoai s dung
tiéng Anh trong hoc tap.

Vé phuong phép day - hoc: Chat
luong CTDT khong chi & “day cai gi” ma
con & “day nhw thé nao”. Do d6, can ting
cuong sir dung cac PPDH hién dai nham
phat trién ning lyc nguoi hoc. Mudn vay,
can ting cudng tap huin, trao ddi kinh
nghiém, khuyén khich va c6 bién phap
hd trg GV 4p dung cac PPDH tich cuc
(blended learning, project-based learning,
problem-based learning, m6 phong, tro
choi hoa...).

Chu trong tng dung chuyén doi sb
trong giao duc, ap dung cong nghé, k¥
thuat vao muc dich dao tao va giang day,
giup nang cao trai nghiém cua nguoi hoc;
cai thién phuong phdp day hoc cling nhu
tao moi truong dé hoc tap thuan tién nhét
(st dung phan mém, tmg dung Al trong
giang day va dich thuat phu hop véi dac
thit mon hoc,...). Pong thoi, ting cuong
cac hoat dong thuc hanh ngoai khoa: két
ndi doanh nghiép, co sé ngoai ngit, trung
tam dich thuat dé nguoi hoc tham gia
thyc tap, trao ddi chuyén mén, gbp phan
nang cao k¥ ning nghé nghiép, phat trién
k¥ ning thuc té; khuyén khich nguoi hoc
tham gia NCKH, dac bi¢tla cac dé tai phuc
vu khoi nghiép, sang tao, tao san choi cho
tu duy va ap dung ngdn ngit vao thyc tién.

4.2.3. Vé kiém tra danh gid va bdo
dam chat lwong

- ba dang hoa hinh thirc KTDG:
Tiép tuc thyc hién da dang héa hinh thuc
KTDG (ting phan danh gia thyc hanh, dy
an nhom, kiém tra nang lyc toan khoa).
Cung ¢ cong tac phan bién dé thi, cdu hoi
thi; phan tich két qua KTPG va sir dung
dé diéu chinh kip thoi hoat dong day - hoc.

Hé théng LMS, dir lidu theo ddi nguoi
hoc, két qua khao sat can duoc khai thac
hi¢u qua nham cai tién CTDT; lién tuc
hoan thién CTDPT theo chu trinh PDCA.

- Xay dung ngan hang cau hoi
chuan hoéa: Mdi hoc phan can c6 mot
ngan hang cau hoi thi du 16n, bao quat tat
ca cac CPR cua hoc phan. Mdi cau hoi,
bai tap duoc chi 16 danh gid CPR nao
va dam bao do luong dugc muc do dat
CDR d6. B¢ thi s& duoc to hop theo ma
tran dé thi da ban hanh; dap an mdi cau
hoi dugc xay dyng thanh céc rubric nham
dam bao d¢ gia tri, do tin cdy va sy cong
bﬁng trong KTDG.

- Bam bao su phu hgp cua danh gia
v6i CBR: Tu duy cdt 15i can quén triét 1a
“day cdi gi thi kiém tra danh gi cdi d6” .
Moi hoat dong KTDG phai tuong thich
va huéng téi CBR dd cong bd. Trong
dé cuong hoc phan da thiét ké Ké hoach
KTDG trong d6 néu rd: danh gia bang
hinh thuc gi, vao thoi diém nao, trong )
ra sao dbi véi mdi CPR; va trong qua trinh
van hanh CTDT, phai tuan thu Ké hoach,
tuy¢t ddi tranh tinh trang dat ra CDR
nhung khong dugc danh gid/khong danh
gia duoc, hoac nguoc lai - KTPG nhiing
tha CDR. Thuc hién tét diéu nay s& dam
bao tinh nhat quan giita muc tiéu va két
qua, giup nguoi hoc ¢6 dinh hudng rd rang
va dé dat dugc CPDR hon.

- Chuyén dbi sb trong kiém tra, danh
gid nguoi hoc: ng dung cong ngh¢ thong
tin va truyén thong dé doi méi cac phuong
phéap, hinh thirc va quy trinh KTDG, nhim
nang cao tinh khach quan, hi¢u qua va cong
bang, dong thoi tao diéu kién thudn loi cho
ca nguoi hoc va nguoi day. St dung céc
phé‘m mém hoc tap, KTDG tryc tuyén; su



dung cong cu phan tich dir liéu hoc tap cuia
nguoi hoc dé dua ra cac bao céo chi tiét vé
mirc d6 hiéu bai, nhitng diém manh, diém
yéu cua tirng ngudi hoc/16p hoc, giup GV
c6 thé didu chinh phuong phap giang day
phu hop.

V. Két ludn

Chét luong dao tao nganh Ngon ngit
Anh tai truong Pai hoc Mé Ha Noi da
dat dugc nhiéu thanh tuu dang ghi nhan
theo danh gia kiém dinh. Tuy vay, ciing
con nhitng van d& can khic phyc lién
quan dén nodi dung chuong trinh, PPGD,
KTDG va co so vat chit, nhan luc. Tir gbc
nhin KDCL, mot s giai phap néu trén tap
trung vao vi¢c ra soat hoan thién muc ti€u
- CBR, cap nhat CTDT va hoc li¢u, phat
trién doi ngii, d6i méi PPGD va két ndi
thuc tién. Viéc trién khai hiéu qua céc giai
phap nay s& gop phan ning cao ning luc
dau ra clia ngudi hoc, dap tmg yéu cau xa
hoi va triét Iy dao tao “Mo” ctia Trudng.
BDCL dao tao 1a mdt qué trinh lién tuc.
Do vdy, CTDT can tiép tuc duy tri TDG
va cai tién thuong xuyén, gin véi danh gia
ngoai ctia Bo GDDT ciing nhur cac to chirc
quéc té.
Tai liéu tham khao
[1]. Nguyén Viét Hung (02/3/2025), truong
BPai hoc Mo Ha Noi voi hanh trinh
khang dinh chat luong dao tao. http//
hou.edu.vn, HOU.

[4].

[5].

[6].

[7].

[8].

[10].
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B Gido duc va Dao tao (2016), Thong
tw 04/2016/TT-BGDBPT ban hanh Quy
dinh vé tiéu chuan danh gid chat leong
CTPT cac trinh do cua gido duc dai
hoc. Ha Noi.

B Gido duc va Dao tao (2021), Thong
tw 17/2021/TT-BGDBPT ban hanh Quy
dinh vé chuan chwong trinh dao tao;
xdy dwng , tham dinh va ban hanh
chwong trinh dao tgo cac trinh do cua
giao duc dai hoc.

B6 Giao duc va Bao tao (2025), Thong
tw 04/2025/TT-BGDDT ban hanh Quy
dinh vé tiéu chuan danh gid chat leong
CTPT cac trinh do cua gido duc dai
hoc. Ha Noi.

Truong Pai hoc Mo Ha No§i (2023),
Ban mo ta CTPT nganh Ngoén ngiv
Anh (trinh d dai hoc). Ha Noi.

Truong Pai hoc Mo Ha No§i (2024),
Ban moé ta CTPT nganh Ngoén ngiv
Anh (trinh d¢ thac s7). Ha Noi.

Truong Pai hoc Mo Ha Nogi (2023),
Bado cdao tw danh gia CTPT dai hoc
nganh Ngon ngir Anh. Ha NOi.
CEA-VNU (2023), Bdo cao danh gia
ngoai CTDT chinh quy trinh do dai hoc
nganh Ngon ngit Anh cua truong Dai
hoc Mo Ha Noi. Ha Noi.

Truong Pai hoc Mo Ha Noi (2024),
Bado cao tw danh gia CTDT thac st
nganh Ngon ngir Anh. Ha Noi.
CEA-VNU (2024), Bdo cao danh gia
ngoai CTDT trinh do thac si nganh
Ngon ngit Anh cua truong Dai hoc Mo
Ha N¢i. Ha Noi.
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ENHANCING THE QUALITY OF ENGLISH LANGUAGE
EDUCATION AT HANOI OPEN UNIVERSITY FROM THE
PERSPECTIVE OF QUALITY ACCREDITATION

Mai Van Luu?, Tran Thien Hoang’

Abstract: The quality of the English Language Training Program at Hanoi Open
University has been substantiated through the results of quality accreditation. These outcomes
underscore the University s strong commitment to continuous improvement and to affirming
the quality of its training programs to society. Nevertheless, there remain some limitations
that require further attention. From the standpoint of quality accreditation, this paper puts

forward some solutions aimed at enhancing the quality of English language education at
Hanoi Open University.

Keywords: Hanoi Open University, training program, English language, quality accreditation,
quality enhancement
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