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Tém tit: Viéc do heong va danh gid chudn dau ra hoc phan la budc vé cing quan
trong nham thue hién tot cdc yéu cau cua kiém dinh chdt lwong chwong trinh dao tao cua
méi nganh hoc trong cdc triwong dai hoc. Viée danh gid nay nham muc dich cung cap dir liéu
danh gid mirc @ dat chudn dau ra ciia moi chieong trinh ddo tao, ndng cao chdt lwong dao
tao va la yéu cau doi véi méi co sé giao duc dai hoc. Viéc trién khai déng bo danh gid chudn
dau ra cdc hoc phan ciia mot chwong trinh dao tao sé givip moi nganh dao tao kip thoi diéu
chinh phwong phdp day-hoc va kiém tra danh gid cho méi hoc phan mét cach hiéu qua. Bai
viét nay sir dung phicong phép dinh heong két hop véi phan tich dinh tinh nham phan tich
cdc budc danh gia murc do dat chudn dau ra cia sinh vién khoa ﬂéng Anh, truong BPai hoc
Mo Ha Noi nam hoc 2024-2025, sau khi sinh vién hoan thanh hoc phcfn “Van hoc Anh-Myp”,
hudng t6i viée ndng cao chdt lwong nganh dao tao, gép phan vao viéc ndng cao chat luong
dao tao nguén nhan luc cho xa hoi.

Tir khoa: chuong trinh dao tao, chuén dau ra, danh gia, cai tién chat lwong, Khoa liéng Anh

I. Dit vin dé g6p phan khuyén khich, dong vién ho lién

Muc dich cua viéc dénh gia mtc do tuc thuc ddy viée tu hoc, timg budc nang

dat chuan dau ra (CBR) hoc phan trong
chuong trinh dao tao (CTDT) 1a nham cong
khai hda cac nhan dinh cta co s¢ gido duc
veé nang lyc va két qua hoc tap cua sinh vién,
tao co hdi cho sinh vién tu danh gia nang luc
va sy tién bd cia chinh ho. Viéc ndy ciing

'Truong Pai hoc Mo Ha Noi

cao két qua hoc tap, d@)ng thoi 1a co sd thuc
té gitp giang vién nhin nhan phuong phap
giang day (PPGD), qua d6 tu diéu chinh,
nang cao hi€u qua cac hoat dong giang day
hoc phan, gop phan nang cao chit luong dio
tao va hi¢u qua day - hoc.
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Thong qua cong tdc danh gia mic
do dat CBR hoc ph?m “Van hoc Anh-My”
tai khoa Tiéng Anh, truong DPai hoc Mo
Ha Noi, bai viét tap trung phan tich viéc
thyc hién cac budc danh gida CBR hoc
phan va danh gia mirc d6 dat CBR cuia
sinh vién trong CTDT Nganh Ngon ngit
Anh cua khoa.

II. Co s& 1y luan

2.1. Cac khdi niém lién quan va
nguyén tic dinh gida CDR hoc phan ciia
nguoi hoc:

Cin cir theo khoan 4 Biéu 2, Thong
tu 17 [1]: “Xdy dung, tham dinh va ban
hanh CTDT cac trinh do cua giao duc dai
hoc, CBR hoc phan (hay CLO) la yéu cdu
can dat vé kién thirc, ki nang, mirc do tu
chii va trach nhiém nghé nghiép ma nguoi
hoc dat dwoc sau khi hoan thanh xong hoc
phan.” Thong tu cling quy dinh: “Po lirong
muec do dap ung CDR la viéc xac dinh murc
nang lc (kién thive, ki ndng, mirc do tw chii
va trach nhiém) cua nguwoi hoc so voi yéu
cau ciia CLO. Pdnh gid mirc dé dap vmg
CDR la xem xét murc do nguoi hoc da hodc
chua dat duwoc cac CLO.”

Theo quy dinh trén, viéc danh giad
muc d dat dugc CDR ctia nguoi hoc phai
dam bao cac nguyén tic sau: 1. “Bdm bdo
do gia tri, do tin cay va sy cong bdng”;
2. “Dam bao do lwong dung mirc do dat
duwoc CPR ciing nhu nang lyc cua nguoi
hoc”; 3. “Dam bdo tinh nhat qudn cia két
qud qua cdc lan danh gid cho ciing mét
déi twong véi mét cong cu hay quy trinh
danh gid trong diéu kién nhw nhau va dam
béo tinh kha thi cia ké hoach danh gia,
muec do phu hop cua cac phwong phap so
Vol nguén lue don vi.”

2.2. Cac buoc thuc hién danh gia
khach quan mirc dp dat CDR

Quy trinh déanh gid muc do dat
CLOs duoc néu rd trong Quy ché dao tao
trinh do dai hoc cua truong Pai hoc Mo
Ha Noi [10; Phu luc 21.1]. Theo do, cac
khoa chuyén nganh c6 thé chu dong trién
khai cac budc thuc hién danh gia CBR cua
mdi hoc phan trong CTDT. Panh gia mirc
dé dat CLOs cua nguoi hoc duge thuc
hién thong qua hoat dong danh gia khach
quan, cu thé la:

Theo Quy ché trén, danh gia khach
quan (Objective Assessment) muc do
dat CBR “la phuwong phap danh gia doi
héi nguoi hoc phdi thé hién dwoc nhiing
kién thire, ky nang da dat dwoc théng qua
diém hoc phan”. Két qua danh gia khach
quan 13 cin ct chi yéu dé két luan két
qua danh gia cudi cing. Panh gia khach
quan mirc do dat CDR, thyuc hién theo céc
budc sau:

Budc 1: Xac dinh phuong phap
kiém tra danh gia phu hop dé do luong
CLOs (da thuc hién va cong bd trong dé
cuong chi tiét hoc phan);

Bude 2: Xay dung ké hoach danh
gia CLOs - Ké hoach thi két thuc hoc
phén; (dugc thuc hién chung trong budc
1: Quy trinh danh gia muc do dat PLOs);

Budc 3: Cham thi va nhap diém thi,
bao gom diém ciia cau hoi danh gia CLOI
(theo mau s 21.1a va 21.1b);

Buégce 4: Toéng hop két qua, danh
gia va két ludn muc do dat CLOs cua
nguoi hoc;

Bude 5: Két hop két qua khao sat
muc do dat CDR cua nguoi hoc va két qua
danh gia tai Budc 4, 1ap bao cao hoc phﬁn,



danh gia két qua, dé xuat va thuc hién bién
phéap cai tién chat lugng (mau sb 21.1¢).

2.3. Phwong phdp giing day va
ddnh gid két qua hoc tip

Can ctr theo Diéu 9 [1], PPGD va
danh gia két qua hoc tap dugc quy dinh
nhu sau:

- Thir nhat, dbi véi PPGD, Théng tu
néu 16 yéu cau ddi véi PPGD 1a “... phdi
duoe thiét ké theo cdch tiép can ldy nguoi
hoc lam trung tam va chii thé ciia qud trinh
dao tao, thiic ddy nguoi hoc phat huy chii
dong va né luc tham gia cac hoat dong
hoc tdp; dinh hwéng hiéu qua dé nguwoi
hoc dat dwoc CPR ciia méi hoc phd‘n, moi
thanh phan va ciia ca CTDT.”

- Thtr hai, Thong tu quy dinh “viéc
danh gid két qua hoc tdp ciia nguoi hoc
phai dua trén CDR, phai lam r6 murc do
dat duoc cua nguoi hoc theo cac cd'p do
tw duy quy dinh trong CBR ciia méi hoc
phan, méi thanh phan va CTPT.”

- Thtr ba, viéc danh gia két qua
hoc tap cua nguoi hoc can phai dua trén
danh gia qua trinh va danh gia tong két,
lam co so dé kip thoi diéu chinh hoat
dong giang day va hoc tap, thic day
nhitng nd luc va hd trg cho su tién bod
cua nguoi hoc, nham cai tién CTDT va
to chte thuc hién CTDT.’

Theo khoan 3 Diéu 17 [1]: «... viéc
do lwong mire dg dap g CPR thuc chdt
la viéc xac dinh mirc nang luc (kién thire,
ki nang, murc do tw chu va trach nhiém)
ciia nguoi hoc so véi yéu cau ciia CPR.
Noi cach khac, danh gia mirc do dap ung
CPR la xem xét muec do nguwoi hoc da hodc
chua dat dwoc cac CDR cua hoc phc”in”.
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Theo quy dinh néu trén, CTDT phai
duoc thiét ké dya trén CDR ctia CTDT va
phai tich hop giang day k¥ ning véi kién
thirc. Ngoai ra, CTDT phai c6 Ma tran
phan nhiém / Ma tran k¥ ning, ndm trong
Ban Mo ta CTDPT cac mon hoc hoac hoc
phan véi CBR, bao dam CDR cua CTDT
dugc phan bd va truyén tai day du thanh
CDR cutia cac mon hoc hoac hoc phﬁn.

II1. Phwong phap nghién ciru

Nghién clru nay st dung phuong
phap dinh luong két hop véi phan tich dinh
tinh nham danh gia murc do dat chuin dau
ra hoc phan “Vin hoc Anh-M§” cua 125
sinh vién nganh Ngon nglt Anh, hoc tap
tai khoa Tiéng Anh, trudng Pai hoc Md
Ha Noi. Dir liéu duoc thu thap tir két qua
hoc tap cua sinh vién theo CDR hoc phﬁn,
thé hién bang diém téng két cudi hoc phan
trong hoc ky gﬁn nhat. Bén canh dé, mot
bang hoi (questionnaire) dugc thiét ké va
gui cho sinh vién di hoan thanh hoc phan
nhim thu thap thong tin phan hdi vé mirc
do tu danh gia két qua hoc tap theo CBR
cua sinh vién.

Phan tich sb liéu duoc thuc hién
bang phan mém thong ké SPSS, trong d6
tap trung vao viéc dbi chiéu gitra két qua
hoc tap thuc té va cac tiéu chi cu thé trong
chuin dau ra da duoc thiét 1ap. Ngoai ra,
cac ¥ kién thu thap duoc tir bang hoi duoc
ma hoa va phan loai theo tiéu chi phu hop
dé rat ra nhiing nhan dinh mang tinh dinh
hudng cai tién. Tuy nhién, bai viét nay chi
tap trung danh gia mic d6 dat CBR cua
mot hoc phan. Viée tong hop va phan tich
dit liéu trén chwa du dé nghién ctru nay dua
ra nhiing dé xuét cu thé nham diéu chinh,
bd sung phuong phap giang day va danh
gid phu hop hon, huéng dén ning cao
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chat luong dao tao hoc phan néi riéng va
chuong trinh dao tao nganh Ngon ngitr Anh
n6i chung. Viéc dé xuat ndy sé duoc tac gia
trién khai trong mot nghién ctru khac.

IV. Két qua nghién ciru va thio luin

4.1. Muc tiéu hoc phan “Vin hoc
Anh-My”

Theo Dé cuong hoc phan, hoc phan
“Van hoc Anh-My” 1a hoc phén bét budc,
hoc vao ky 6, thudc khdi kién thire Co s
nganh gdm 7 chuong, trinh bay nhiing van
dé co ban lich st cua vin hoc tai Vuong
qudc Anh (T thé ky V dén nay) va tai Hop
Chung qudc Hoa ky (tir ngay lap quc dén
nay). Thong qua moén hoc nay sinh vién

dugc trang bi cac kién thire ve tién dé lich

su xa hoi, cac xu hudng sang tac van hoc/
tho ca, céc tac gia, tic phdm ndi bat va tim
anh huong clia tac gia/gia tri ciia tac pham
trong sudt 7 giai doan ctia Vin hoc Anh va
Vin hoc Hoa Ky tir ngay lap qudc. Khi két
thiic hoc phan sinh vién c6 thé danh gia,
nhin nhan vé nén van hoc Anh-My¥; nhan
xét vé tirng thoi ky phat trién cta van hoc,
budc dau danh gia duoc nhitng tic phdm
kinh dién. va c6 thé chon nhirng dé tai phu
hop dé nghién cru nhim nang cao ning
luc tiéng Anh cho ban than.

4.2. Yéu ciu vé CPR ciia hoc phin

Theo P& cuong hoc phan “Vin
hoc Anh-M§$” da duogc phé duyét, yéu
ciu vé CDR dugc thé hién qua trong cac
bang sau:

Bang 1. Chudn dau ra cua hoc phan va moi lién hé voi cac chi bao thuoc PLOs

STT Chuén diu ra hoc ph?m Kién Ky | Thai | Chi bao
(CLOs) thire | nang | do PI
CLO 1 Trinh bay duoc qué trinh hinh thanh, phét trién va dic trung cia| . . 3.1

. . < ~ o L DAY N Van | Van

(Péanh gia | Van hoc Anh-My trai qua céac giai doan cua lich str bang nhiing duh duil 3.2
cubiky) | thuat ngit phu hop. g | Gung 33
C,L O 2. , | Phan tich dugc sy phat trién cua nén vin hoc Anh-My¥ qua cac| Van | Van To 31
(Da’n.h 8 thoi ky, nhiing trich doan trong céc tac pham van hoc tiéu biéu. | dung | dung | chirc 3:2
cuoi ky) ’ : i N : 33
C,L 0 3., Trinh bay duoc dac trung mét truong phai van hoc Anh-My| .. 31
(Dénh g8 1 e mo the gid tidu bidu thuge trudng phéi na Hicu 32

Hoat dong day-hoc va CPR ciia hoc phan dugc miéu ta trong bang dudi day:

Bang 2: Hoat dong day-hoc va chudan dau ra

H1n!1 thu"c'va plxlu’m:g thire Cic hoat dong day va hgc
danh gia chuin dau ra
CLOs p p .
Trac | Ty |Baitap| Baitap | Van Bai | Lam viéc | Thao ludn | Hwéng dan
nghiém | luin | nhom | ky ning | dap giang | nhém nhom thye hanh
CLO1 X X X X X X
CLO2 X X X X X X
CLO3 X X X X X




Pbi voi CLOL, PPGD - hoc tip
theo chuan dau ra hoc phan 1a Phuong
phap day hoc truc tiép, bao gdbm phuong
phap giai thich cu thé (Explicit Teaching),
thuyét giang (Lecture), phuwong phap
s dung cau hoi goi md (Inquiry), giai
quyét van dé (Problem Solving), hoc theo
tinh hudng (Case Study) va bai trinh bay
(Presentation), phuong phap thao luan.

Dbi v6i CLO2, ngoai cac PPGD nhu
dbi voi CLO1, phuong phap day hoc theo
hudng du an cling dugc ap dung.

Véi sinh vién, hoat dong hoc tap
nham dat CLO1 1a nghe giang, luyén tap,
thdo luan va thyc hanh, thong qua gido
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trinh va tai li¢u tham khao. D¢ dat CLO2,
sinh vién con phai viét & cuong nghién
ctru theo yéu cau, thong qua gio trinh, tai
liéu tham khdo va vin ban huéng dan lam
tiéu luan hoc phan.

Theo Bang 2, hinh thic va phuong
thirc danh gia CDR bao gdom cac hinh thtc
tric nghiém, tu ludn va van dap. Céc hinh
thirc nay dugc str dung thudong xuyén trong
sudt qua trinh twong tac giita nguoi hoc va
nguoi day. Cac hoat dong day va hoc chu
yéu 1a bai giang cua giang vién, 1am viéc
nhom va thao ludn nhom cua sinh vién.

K& hoach danh gid hoc phﬁn duoc
thuc hién theo Bang 3 dudi day:

Bdng 3: Ké hoach danh gid theo chudan dau ra (Thang diém danh gid la thang diém 10)

Thanh ohin d4nh sis Hoat dong danh | Hinh thirc va phwong | Trong Thoi diém | CPR HP
P g gid thic dinh gia | s6 (%) | (tuin dao tao) | (CLOs)
Danh gia qua trinh (10%) All Phat biéu, thao luan va 0 L
(performmative assessment) | Danh gia 1 lam viéc nhom 10% Cd qud trinh
Al3 N A s
o, .2 i 1 Thi viét 20 % Tuan thi 7 CLO3
Dénh gia tong két (90%) | Kiém tra gitra ky
(summative assessment) A22 Thi viét (bai tap 160/ . Ao CLO1
Kim tra cudi ky tiéu Tugn) 70% | Sautan thir 12 5,

4.3. Minh hoa cdc budc trién khai thuwe hién do lwong va dinh gida CPR hoc phan

Viéc trién khai danh gia hoc phén duogc thuc hién theo cac budc sau day:

Buwdc 1: Xic dinh ma trin giita dé thi vi CDR hoc phin

CAC BUGC PO LUGNG
DANH GIA CBR

Birdc 2: Ra d@ thi. t6 chirc thi va chim thi

Buwéc 3: Thu thip dif liéu do hrong, dinh gii timg CPR hoc phin

Buréc 4: Phin tich va dinh gid mirc d6 dat cic CDR va d6i sanh véi

mirc muc tiéu di dé ra ciing nhw di¥ liéu do hrimg dinh gii tir cic
nim trwéc (néu cé)

Theo do, budc 1 1a bude xac dinh ma
tran gitra dé thi va CBR hoc phan. Theo Dé
cuong hoc phan di cong bd trong CTHT,
hoc phan “Vin hoc Anh-M§” c6 3 CBR

(CLO1,CLO2 vaCLO3). Theo mo ta trong
Bang 3, CLO3 thuc hién cho danh gia gitra
ky. CLO1 va CLO2 dugc danh gia qua bai
thi cudi ky, hinh thie thi tur luan.
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Badng 4: Ma trdn dé thi “Vin hoc Anh-Myp”

Cip 4o | Cau héi/ Pham [Sociuhéi| | Trong | Moilién
STT CLO dinhgia | Phin vikién | TNKQ |Diém |sb diém | h¢ voi
(1) ) ) thie | (néucé) | (6) | (%) |PLO/PI
@) Q) () (t))
Trinh bay dugc qua trinh
hinh thanh, phét trién va dic 3.1R3
trung cta Van hoc Anh-My A Chapter 3.2R3
: trai qua cc giai doan ctia €2 Phan 1 1-7 40| 40% 3.3R3
lich str bing nhiig thuét
ngilt phu hop (CLO1)
Phan tich duoc sy phat Phan 2 3.1R3
trién ctia nén van hoc Cau hoi 30 | 30% | 32R3
) Anh-My qua céc thoi ky, 3 ‘ Chapter 33R3
nhiing trich doan trong Phan2 | 1-7 3.1R3
cac tac pham vin hoc tiéu Cau hoi 30 | 30% | 3.2R3
biéu. (CLO2) 33R3
Tong 03 10 | 100%

Bude 2 1a budce ra dé thi, to chirc
thi va cham thi. Ma tran d& thi dugc md
ta trong bang 4. Moi hoat dong kiém tra
danh gi4, két qua bai (kiém tra giita hoc
phan, thi két thiic hoc phan) va dap an chi
tiét dugc thuc hién theo ké hoach déanh
gia trong dé cuong chi tiét hoc phan va ké
hoach dao tao cua Khoa. Moi hoat dong
kiém tra danh gia dugc thong béo trén 16p
hodc dang trén facebook cua l6p hoc,....
Ngoai thoi gian trén 16p, giang vién co
hd tro sinh vién lién hé trao d6i va giai
dap thic mac vé ndi dung hoc tip qua
facebook, zalo va email. Pé duoc thi két
thac hoc phén, sinh vién khong bi diém
0 kiém tra gitra hoc phﬁn, va tat ca hoat
dong kiém tra danh gia.

Trong budc thir ba, cac dir liéu do
ludong, danh gia timg COR hoc phan duoc
thuc hién sau ky thi két thuc hoc phén, sau
cong doan t6 chirc thi va chim thi.

4.4. Théo lugn

Hoat dong kiém tra, danh gia céc
hoc phén trong CTDT duoc thuc hién theo
Quy ché t6 chirc thi cua trudng Pai hoc
M¢é Ha Nbi [9] va Quy ché dao tao trinh
d6 dai hoc cua truong Pai hoc Mo Ha Noi
[10]. Dudi day 1a bang tong hop Két qua
khao sat nguoi hoc ty danh gia mirc d6 dat
CDR hoc phﬁn (hoc ky 1 ndm hoc 2024-
2025) ctia hoc phan “Vin hoc Anh-MJ”,
nam hoc 2024-2025:

Bdng 5: Két qua khdo sat ngueoi hoc tw danh gid mire do dat CDR

S6 phil Mikc 5 Miic 4 Mikc 3 Miic 2 Miirc 1

Ma | o | Sb z}’ ;le“ Tén | (Khéng | (Patmie | (Patmic | (Datmic | (Dat mirc
HP TC pé‘}';R‘“ CLO| dat) |40%-54%) | 55%-69%) | 70%-84%) | 85%-100%)
SL|Ty1e|SL] Ty1e | SL|Ty1e | SL| Ty1e | SL| Ty 18

cLot| 32256 66| 528 | 24 | 192 24 0

Vién hoc

TAS| g 2| 119 [CLO2[32[256[63 | 504 | 27 | 216 24 0
cLo3|33|264 65| 52 [22] 176 4 0




Theo Bang 5, két qua khao sat ngudi
hoc tu danh gia muc do dat CBR dugc
chia lam 5 muc:

- Mtrc 1: Khong dat;

- Muc 2: Bat muc 40%-54%;

- Muc 3: Bat muc 55%-69%);

- Mtc 4: Bat muc 70%-84%);

- Murc 5: Bat muc 85%-100%.
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Can cur két qua thi hét hoc phan
ctia 125 sinh vién du diéu kién du thi
két thic hoc phan trong tong sb sinh
vién dang ky hoc phan, két qua thong
ké cac murc do dat CBR hoc phﬁn “Van
hoc Anh-M¥” thé hién qua bang thong
ké dudi day:

Bdng 6: Thong ké danh gid khdach quan mikc dp dat CLO ciia sinh vién

Théng ké cac mite dat ciia tirng CLO
STT Dat Mirc S Dat Mirc 4 Dat Mirc 3 Dat Mirc 2 Dat Mirc 1
SL | Tyle% | SL | Tylé% | SL | Tylé% | SL | Tyl % | SL | Tyl¢ %
CLOI | 54 43.5 32 25.8 6 4.8 11 8.9 16 12.9
CLO2 | 14 11.3 44 35.5 24 19.4 22 17.7 15 12.1
CLO3 | 30 24.2 87 70.2 7 5.6 0 0 0 0

4.4.1. Phén tich két qua thong ké

Budce cudi cung cua vi¢c phan tich,
danh gia muc do dat cac CPR cua hoc
phan “Van hoc Anh-M§” 1a thuc hién déi
sanh gitra két qua dat duoc cua sinh vién
vakét qua ty danh gia cua cac em. Két qua
duoc thé hién qua cac bang sau:

DPdi v6i CLO1, sinh vién can trinh
bay duoc qua trinh hinh thanh, phat trién
va dac trung ctia Van hoc Anh-My trai qua
cac giai doan cua lich str bang nhirng thuat
ngir phu hop.

Két qua danh gia mirc do dat CLO1

19.2

129
20 89
0
Mirc 5 Mirc 4 Mirc3 Murc 2 Mircl

mTurdanhgida mDanh gia khach quan

Hinh 1: Két qua danh gid mire d dat
CLOI
Pé dat duoc CLO2, sinh vién can
phan tich dwoc su phat trién ctiia nén vin
hoc Anh-M¥ qua cac thoi ky, nhiing trich
doan trong céc tac pham vin hoc tiéu biéu.

K&t qua danh gia muirc dd dat CLO2

a0 i3
0 1.t
a— 17.7
i 3 12.1
0
Mirc e 4 Mike 3 i 2 M 1
Ty danh g mESOh g Khdeh quan

Hinh 2: Két qua déanh gid mirc @6 dat
CLO2

CLO3 Ia mtrc d6 sinh vién trinh bay
dugc dac trung mdt truong phai van hoc
Anh-M¥ hodc mt tac gia tiéu biéu thudc
truong phai nay.

Két qua danh gia mirc do dat CLO3

70.2
52

60
40 264242

. 176
- e o -

A—
Mirc 3 Mirc 2

Mircs Mirc 4 Mirc 1

ATydinhgi 8 Binh g8 thich qun
Hinh 3: Két qua déanh gid mirc 36 dat
CLO3

Sé lidu théng ké két qua dat dugc
cta sinh vién sau khi két thiic hoc phan
“Vin hoc Anh-M3” cho thiy sinh vién dat
duogc két qua CPR hoc phan kha tt. Két
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qua cu thé vé muac dd dat cac CLO cho
thiy: V&i CLOI: gan 70% sinh vién dat
muc 4, muc 5, chi 4,8% sinh vién dat murc
3. Con 21.8% sinh vién dat mac 1 va 2;
Véi CLO2: Gan 50% sinh vién dat mirc
4, muc 5; 19,4% sinh vién dat mtc 3. Van
con 29.8% sinh vién dat mirc 1 va 2; Di
vol CLO3: 94,4% sinh vién dat muc 4,
muc 5; 5,6% sinh vién dat mirc 3; khong
¢6 sinh vién nao dat murc 1, 2.

4.4.2. Danh gia chung

Viéc phén 16n sinh vién dat murc 3,
4, 5 @6i véi ca 3 CLO cho thdy ndi dung
ctia hoc phan va cac phuong phép, hoat
dong giang day - hoc tdp nhin chung c6
cung cip cho ngudi hoc du co hoi dé dat
cac CLO. Phuong phap kiém tra danh gia
vé co ban 1a phu hop véi hoc phan, gitip
do ludong dugc mic d6 dat CLO hoc phan.
Phuong phap va hoat dong day hoc nhin
chung da phu hop voi dbi twong ngudi
hoc hudng td1 dat CBR hoc phén nhu da
cong bd. Dé thi két thic hoc phan dam
bao phu hop trinh d6 kién thire, k§ ning
va thai dg ctia nguoi hoc, ¢ tinh phan loai
t6t. Phuong phap kiém tra, danh gia dam
bao phu hop voi tiéu chi danh gia, gitp do
luong duoc muc do dat CDBR hoc phén.
Tuy vay, van c6 sinh vién chi dat chuan
dau ra mirc 1 va mic 2. Vi vy can lién
tuc cai tién phuong phap va hoat dong day
hoc gitip sinh vién nang cao nang luc tu
hoc, tu nghién ctru tai lidu, dé khong con
sinh vién chi dat két qua & cac mirc ndy,
hudng t6i ti 1€ sinh vién dat muc 4 va murc
5 ctia chuan dau ra hoc phan cao hon.

Theo két qua danh gia trén, viéc
nghién ctru, tim hiéu nguyén nhan va co
giai phap cai tién nang cao chat luong
day-hoc, kiém tra danh giala rt can thiét.

Nguyén nhan co ban 13 do mét s sinh vién
chua bat nhip duoc phuong phap tu hoc
hiéu qua va chua chu dong khai thac cac
nguén tai liéu danh cho mon hoc. Do do,
can lién tuc cai tién phuong phap va hoat
dong giang day dé giam dan va hudng t6i
khong con sinh vién chi dat CBR muec 1
va 2, tir d6 nang sb sinh vién dat CBR
muc 4 va muc 5 1én cao hon.

V. Két ludn va kién nghij

bénh gid mac do dat CPR hoc phén
la hoat dong dé céc co s dao tao thuc hién
viéc cong khai cac nhan dinh vé nang luc,
két qua hoc tap cua nguoi hoc, tao cho ho
co hdi ty danhgs gié ki nang, giap ho nhin
nhan sy tién bo cta ban than. Thém nita,
viéc danh gia mac d6 dat CBR hoc phﬁn
con nham khuyén khich, dong vién va cai
thién két qua hoc tap cua nguoi hoc. Hoat
dong nay cling giup giang vién c6 thém co
s& thuc té dé danh gia nhiing wu, nhugc
diém ctia minh trong hoat dong giang day
hoc phan. Qua dé, giang vién c6 thé ty diéu
chinh, hoan thién hoat dong gidng day,
khong ngirng hoan thién ban than dé ning
cao chét lugng va hi¢u qua day hoc. Mac
du viy, bai viét chi méi dé cap mot cach
so luge cac budce trién khai viée danh gia
CPR cta hoc phan “Vian hoc Anh-M§”.
Céac budc thuc hién nay c6 thé ap dung
cho cac hoc phan khéc nita trong CTDT
Nganh Ngoén ngit Anh cua khoa, huong
to1 nang cao hiéu qua dao tao nganh hoc,
dong goép cho cong cudc nang cao chit
luong dao tao ngudn nhan Iyc trong thoi
ky méi. Viéc img dung két qua nghién ctru
nay dé mo rong ddi twong ap dung cho cac
hoc phan khac ciia chuong trinh dao tao s&
duoc tiép tuc trién khai trong cac nghién
ctru tiép theo.
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EVALUATING THE LEVEL OF “ENGLISH - AMERICAN
LITERATURE” COURSE LEARNING OUTCOME FOR
IMPROVING THE TRAINING QUALITY AT FACULTY

OF ENGLISH, HANOI OPEN UNIVERSITY

Nguyen Thi Van Dong®

Abstract: Measuring and evaluating Course Learning Outcome (CLO) is an extremely
important process for ensuring the effectiveness of academic program quality assurance
across university disciplines. This evaluation provides essential data for assessing the extent
to which Course Learning Outcomes are achieved, supports continuous improvement of
teaching and learning, and fulfills accreditation requirements for higher education institutions.
A systematic approach to Course Learning Outcomes assessment enables academic programs
to promptly adjust instructional strategies, assessment methods, and course content. This
article uses quantitative methods combined with qualitative analysis to analyze the process
of evaluating Course Learning Outcomes attainment for students in the Faculty of English
at Hanoi Open University during the 2024-2025 academic year, specifically focusing on the
course “English and American Literature.” The study aims to enhance instructional quality
and contribute to the broader goal of improving human resource development for society.

Keywords: academic program, Course Learning Qutcomes, assessment, quality enhancement,
Faculty of English, Hanoi Open University
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