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Tém tit: Bai viét nghién ciru g dung mé hinh Lop hoc ddo nguoc (Flipped Classroom
- FC) trong gidng day hoc phan Ngit nghia hoc tai Hoc vién Hanh chinh va Quan tri cong.
Nghién ciru ddnh gid hiéu qua mé hinh FC trong ndng cao chat lwong hoc tdp, nang lc tw
hoc va tw duy hoc thudt cua sinh vién nganh Ngon ngir Anh. Nghién cuu ap dung phwong
phap hon hop, két hop dir liéu dinh lwong va dinh tinh, thu thdp tiv 38 sinh vién nam ba trong
mot hoc ky. Két qua cho thdy mo hinh FC ndng cao ro rét dong lyc, mirc do chudn bi, su tham
gia trén 16p va chat leong hoc tdp ciia sinh vién. Nghién ciru khang dinh tinh kha thi ciia mé
hinh FC véi cdc hoc phan Iy thuyét triru tuong va dé xudt khuyén nghi cho viéc nhdan réng
trong béi canh chuyén doi sé gido duc dai hoc.

Tir khéa: Lép hoc dao nguwoc, Ngiv nghia hoc, tw duy hoc thudt bdc cao, doi méi phwong phdp
giang day

I. bat van deé giang day, doi hdi doi maoi ca ve tiép can

Trong béi canh toan cu héa va va trién khai. M6 hinh Lép hoc dao ngugc
chuyén d@bi sb, gifo duc dai hoc Viét (thpe.:d Classroom'-‘FC) la mot glal phép
, P WY Sy . kha thi, da dugc nhiéu truong dai hoc ap
Nam dung trudc yéu cau cap thiét phai i
IS L, 5 dung thanh cong. Phuong phap nay tai
do1 moi phuong phap giang day nham P T
. . . o cau trac tién trinh tiép nhan tri thirc bang
nang cao chat luong dao tao, dap ung ] 2 v, R N
s Ay hoi nha cach chuyén phan 16n hoat dong tiép can
yeu cat hot nhap. Iy thuyét ra khoi 16p hoc qua cic video

Trong linh vuc Ngon ngir Anh, hoc giang day va hoc liéu s, déng thoi danh

phan Ngir nghia hoc - v6i tinh 1y thuyét

sau va triru tugng - dat ra thach thirc trong

"'Hoc vién Hanh chinh va Quan tri cong

tron thoi gian trén 16p cho cac hoat dong
hoc tap tich cuc nhu thao luan, tranh bi¢n
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va van dung thuc hanh. Nho do, mo hinh
nay khoi day tu hoc, tu duy phan bién va
hop tac hoc thuat, dong thoi diéu tiét tai
nhan thirc.

Trén co sé d6, bai viét xdy dung
va trién khai mo6 hinh FC cho hoc phan
Ngtr nghia hoc tai Hoc vién Hanh chinh
va Quan tri cong, dong thoi danh gia
hidu qua budc dau qua cac chi sd: mic
do tham gia, tinh chua dong, két qua hoc
tap va phan hoi tir sinh vién, giang vién.
Nghién ctru tra 10 cac cau hoi vé td chirc
16p hoc ddo ngugc, tic dong dén hoc tap
va cac yéu td thuan - nghich, tir do dé
xuat khuyén nghi cho viéc diéu chinh va
nhan rong mo hinh.

II. Co s6 ly luan

2.1. Khdi qudt vé Lép hoc dio nguoc

2.1.1. Dinh nghia va nguyén Iy
hoat dong

Mo hinh FC la phuong phéap day hoc
hién dai theo dinh hudng “ldy ngudi hoc
lam trung tdm”, trong d6 1y thuyét duoc
hoc trudc ¢ nha qua video, tai li¢u s6; thoi
gian trén 16p danh cho thuc hanh, phan
tich va tranh bién (Roehl et al., 2013).

Bishop & Verleger (2013) dinh
nghia FC 13 mé hinh hoc két hop, trong d6
“ndi dung duoc tiép can chu yéu qua cong
cu truc tuyén trudc gio hoc, con thoi gian
trén 1op danh cho hoc tép tich cuc” - dinh
huéng nén tang trong gido duc dua trén
nang luc.

2.1.2 Uu diém néi bt

So v6i phuong phap truyén thong,
mo hinh FC mang lai nhiéu loi ich dot pha
trong day - hoc dai hoc.

Thir nhdt, FC thuc day tu duy bac
cao - muc tiéu cdt 16i cua gido duc dai hoc.
Viée giam thoi luong giang bai tao diéu
kién cho hoat dong phan tich, tranh bién
va hop tac, phat trién tu duy theo cac cap
dd cao trong phan loai Bloom (Bloom et
al., 1956; Gilboy et al., 2015).

Thit hai, FC ca nhan hoa viéc hoc,
cho phép sinh vién hoc theo toc do va
phong céch c4 nhan, tir d6 nang cao tinh
tu chu va phat huy nang lyc ca nhan
(Goedhart et al., 2019).

2.1.3. Co 56 Iy thuyét

M6 hinh 16p hoc ddo ngugc dugc
trién khai va van hanh hiéu qua nho sy
hd tro vitng chéc tir ba 1y thuyét gido duc
nén tang:

a) Thuyét kién tao xda hoi (Social
Constructivism)

Theo Vygotsky (1978), FC tao diéu
kién ngudi hoc tham gia “ving phat trién
gan” (ZPD) qua hoat dong nhom va cong
tac, thuc déy noi tai hoa tri thirc.

b) Thuyét tai nhén thirc (Cognitive
Load Theory)

Sweller (1988) cho ring hoc hiéu
qua can diéu tiét hop 1y giita cac dang tai
nhan thirc. FC gitip phan b ndi dung hop
ly, gidm tai ngoai lai va tang tai lién quan
qua thuc hanh dinh hudng.

¢) Phanlogi Bloom (Bloom s Taxonomy)

FC chuyén hoat dong “ghi nhg”

va “hiéu” vé nha, danh 16p hoc cho “van

dung”, “phan tich” va “sang tao” theo
huéng “flipping Bloom’s taxonomy”

(Gilboy et al., 2015).



2.2. Pdc diém hoc phin Ngiv
nghia hoc

2.2.1. Vi tri va vai tro trong chwong
trinh dao tao

Ngir nghia hoc 1a hoc phén trong
yéu trong nhom ngdn ngit hoc 1y thuyét
ctua chuong trinh ctr nhan Ngon ngitr Anh
tai Hoc vién Hanh chinh va Quan tri cong.
Du thuoc nhom tu chon, hoc phﬁn nay
dong vai tro then chét trong hinh thanh
tu duy phén tich ngon ngir va két ndi cac
hoc phan nén tang (Ct phép hoc) véi cac
hoc phan tmg dung (Dich thuat, Ngit dung
hoc, Ngon ngit hoc dbi chiéu). Dbi véi
sinh vién nganh Ngon nglt Anh va chuyén
nganh Bién - Phién dich, Ngit nghia hoc
cung cap cong cu phan tich ngon ngir hoc
thut va ly gidi chiéu sau ngit nghia - yéu
t6 thiét yéu trong giao tiép xuyén van hoa
va truyén dat thong tin nghé nghiép.

2.2.2. Nji dung trong tam ciia hoc phan

Hoc phan kham pha ban chat va co
ché tao nghia trong ngdn ngir tir vi mo dén
vi mo, bao gdm:

Nghia tir vung (lexical semantics):
phan tich ciu tric nghia tir va cac hién
twong nhu dong nghia, da nghia, trai
nghia, bao ham, truong nghia.

Nghia cau (sentential semantics):
nghién ctru cach két hop nghia & cép ct
phap, vai nghia, logic ménh d& va quy tic
hop 1€ hoa.

Nghia phdi sinh: gdm ham an, 4n du
¥ niém, tinh thai va mo ho - gbp phan phat
trién nang lyc nhan dién va Iy giai chiéu
sau thong tin ngdn ngr.

Tinh triru twong cao cua kién thirc
doi hoi sinh vién vira tiép thu Iy thuyét vira
van dyung vao phén tich ngit lidu cy thé.
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2.2.3. Yéu cau vé néng liee tw duy va
ung dung

Véi dic trung ly thuyét sau, hoc
phan yéu ciu sinh vién van dung nhiéu
nang lyc hoc thuat cao:

Phdn tich: dé boc tach va ly giai cdu
trac nghia tir tir dén van ban.

Phdn bién: & danh gia, so sanh céac
tiép can ngit nghia hoc.

Tong hop va irng dung: dé lién hé
kién thirc vao giao tiép thyc tién va hoat
dong chuyén nganh (dich thuat, viét hoc
thuat, xtr ly ngén ngit).

Phat trién cac ning luc nay khong
chi phuc vu hoc phin ma con déng gop
vao viéc dao tao nguén nhan lyc thich tng
trong moi truong da van hoa va toan ciu.

2.2.4. Thach thiec khi giang day theo
phirong phdp truyén thong

Phuong phip tuyén tinh trong
giang day Ngit nghia hoc thuong géap ba
tré ngai 16n:

Qua tai nhan thue: Sinh vién phai
tiép thu nhiéu 1y thuyét triru tugng trong
thoi gian ngin, kho chuyén héa vao tri
nhé dai han (Sweller, 1988).

Thiéu twong tdc hoc thudt: Lép hoc
chu yéu danh cho giang giai, sinh vién
thiéu co hoi hoi - tranh luan - van dung.

Dong luc hoc tap thdp: Thiéu sy két
ndi gitra 1y thuyét va thuc tién khién sinh
vién hoc ddi pho, thiéu hing tha.

Thuc trang nay dat ra yéu cau cip
thiét phai d6i méi phuwong phap, trong
d6 mo hinh 16p hoc dao nguoc (FC) da
chimg minh hiéu qua tai nhiéu trudng
dai hoc.
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2.3. Ly do lwa chon FC cho hgc
phan Ngir nghia hoc

2.3.1. Khdc phuc han ché cua
phirong phdp tuyén tinh

Ngir nghia hoc co6 tinh truu tugng
cao, khi day theo mo hinh tuyén tinh dé
gay qua tai nhan thac. Trong khi do, hi¢u
qua hoc tap phu thudc vao vi¢c diéu chinh
thiét ké hoc phui hop véi nang luc va tde
do tiép thu, dong thoi giam tai ngoai lai -
tang tai lién quan.

FC chuyén 1y thuyét ra khoi 16p qua
video va hoc liéu sb, cho phép nguoi hoc
kiém soat tién trinh hoc - tua lai, ghi chd,
db6i chiéu tai lidu - tir d6 giam ap lyc tiép
nhan va tang thoi gian van dung. Trén 16p,
giang vién to chirc hoat dong xur Iy ngit
liéu nhu phan tich da nghia, so sdnh nghia
Anh - Viét, 1y giai 4n du y niém - nhiing
ndi dung thuong bi rat gon trong phuong
phap truyén thong.

2.3.2. Thiic ddy tw hoc va tw duy
doc lap

Theo Vii Vian Tudn (2020), FC giap
sinh vién xac 1ap muc tiéu, 1ap ké hoach va
tu danh gia hiéu qua hoc tap qua hoc li¢u
va nhiém vu chuén bj trude 16p.

V6i hoc phan doi hoi chiém nghiém
qua vi du ngon ngtr nhu Ngir nghia hoc, FC
gitip sinh vién chuan bi bai k§ hon, tir d6
tang chét lwong tham gia trén 16p, cha dong
dat cau hoi va tham gia xay dung tri thtrc.

2.3.3. Phat trién toan dién nang luc
hoc thudt bdc cao

Ngit nghia hoc khong chi truyén dat
kién thirc chuyén nganh ma con phat trién
cac nang lyc hoc thuat c6t 16i: tu duy phan
bién, dién dat hoc thuat tiéng Anh, hop tac
nhom - ning lyc thiét yéu trong gido duc
hién dai va hoi nhap quéc té.

Aydin & Demirer (2022) khang dinh
FC gitip ting két qua hoc tap va giam cing
thang khi 1am bai, nhd sy chu dong va hop
tac. Sinh vién duoc khuyén khich ap dung
Iy thuyét vao thyc tién, tranh ludn hoc
thuat, phan bién quan diém - tir 6 hinh
thanh tu duy béc cao theo cac cip do trén
cung trong phan loai Bloom.

3.1. Thiét ké nghién ciru

Nghién ctru str dung thiét ké nghién
ctru tinh hudng véi phuong phap hdn
hop, két hop dinh lugng (khao sat, kiém
tra) va dinh tinh (phong van ban cau tric,
nhat ky quan sat 16p). Cach tiép can nay
tang dd tin cay, chiéu sau phan tich va
phan anh khach quan két qua hoc tap,
murc d0 tham gia, cdm nhan cua sinh vién
va giang vién.

3.2. Déi twong va mdu nghién ciru

Nghién ctru tép trung vao hoc phan
Ngit nghia hoc giang day theo mo hinh
FC. Mau nghién ctru gém:

+ Mot 16p sinh vién ndm 3 nganh
Ngon nglt Anh (38 sinh vién), chon theo
phuong phép thuan tién, bao dam tinh dai
dién vé ning luc va thoi quen hoc tap.

+ Giang vién c6 kinh nghi¢m day ly
thuyét ngon ngit, dd duoc tap huin vé dbi
méi phuong phap.

Thoi gian thuc hién: 15 tuan - trong
ung mot hoc ky.

3.3. Cong cu nghién curu

Nghién ctru stt dung b céng cu
da dang, xay dung trén co so 1y thuyét
gido duc va thyc tién trién khai FC tai
Viét Nam:

Quan sat 1op hoc: theo tiéu chi
tuong tac, tham gia, biéu hién tu duy; thuc
hién tai cac tuan 2, 5, 9, 14.



Nhdt ky giang day: ghi chép hing
tuan vé tién d6, murc d0 hoan thanh va
diéu chinh hoat dong.

Khao sat sinh vién trudc - sau hoc
ky: gdm thang do Likert 5 muc va ciu
hoi m¢ danh gia thai do, dong luc, muc
do hai long, so sanh véi phuong phéap
truyén thong.

Phéng van nhém va cd nhén: tién
hanh tai tudn 8 va 15 véi 6-8 sinh vién
(chon theo két qua hoc tap) va giang vién
dé b sung goc nhin su pham.

Két qua hoc tdp: gdbm diém gitra ky,
cudi ky, bai tap nhom, quiz - dung dé ddi
chiéu véi dit lidu dinh tinh.

Toan bd cong cu duoc thir nghiém
trudc dé dam bao do tin cay va tinh kha thi.

Xk Iy dinh tinh: Dit liéu phong van
va nhat ky 16p hoc dugc ma hoa theo chu
dé nhu “dong luc tu hoc”, “tuong tac 16p
hoc”, “hiéu bai siu hon”, v.v. Cac phéatngoén
duogc phén tich dé xac dinh mau chung va
mdi lién hé véi dit liéu dinh luong.

X ly dinh luwong: Dt 1iéu khao sat
va diém sb duoc xir Iy bang Excel dé tinh
gia tri trung binh, phan trim va mirc chénh
léch giira hai nhom (FC va truyén théng).
Du chua ding phan mém phan tich chuyén
sau (SPSS, R), két qua cho thiy sy khac
biét & vé diém trung binh va mirc d6 hai
1ong. Trong nghién ctu tiép theo, tac gia
du kién 4p dung kiém dinh t-test dé xac
dinh y nghia théng ké (p < 0.05).

3.4. Quy trinh trién khai mé hinh
lop hoc ddo ngugc (FC)

Dya trén kinh nghiém quéc té
(Roehl et al., 2013) va khuyén nghi trong
giang day ngoai ngir tai Viét Nam (L& Thi

&9

Phuong va Bui Phuong Anh, 2017), quy
trinh trién khai FC dugc thiét ké theo ba
giai doan:

Truoc lop hoc: Sinh vién dugc cung
cap video ngan (10-15 phut) do giang vién
thiét ké kém slide, trich doan gido trinh,
infographic va cau hoi khoi dong qua
Google Classroom, Zalo nhiam bao dam
truy cép va hd tro kip thoi.

Trén lop: Sinh vién thao luan nhom,
phan tich ngir liéu tr bao chi, phim, van
ban phap 1y; mot s6 budi ing dung day
hoc theo tinh hudng vé da nghia va mo
hd ngit nghia. Giang vién diéu phdi, dinh
hudng va phan hoi.

Sau [6p hoc: Sinh vién lam quiz
ngan (5-7 cau) va thuc hién du 4n cudi ky
nhu ban do nghia, phan tich an du tri nhan
hodc danh gid tuong duong nghia trong
ban dich Anh-Viét.

Quy trinh nay phan b6 hop 1y hoat
dong hoc tap, phat trién tu duy hoc thuat
va ning lyc van dung bén viing.

3.5. Béi canh thwe nghiém va diéu
ki¢n trién khai

Nghién ctru dugc thuc hién tai Hoc
vién Hanh chinh va Quaén tri cong trong
hoc phan “Ngit nghia hoc” - hoc phan 1y
thuyét co tinh triru tuong cao, doi hoi tu
duy phan tich ngdn ngir va kha nang van
dung vao ngdn ban thyc té.

Mo hinh FC duoc ap dung thi diém
trong mot hoc ky véi 16p sinh vién nam
3 (38 nguoi). Giang vién phu trach co
chuyén mén vimg va dugc tap huan vé doi
m&i phuong phép va cong ngh¢ giang day.

Piéu kién trién khai gom:

+ Ha tang k¥ thuat co ban (Google
Classroom, Zalo, YouTube),
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+ Hé thong hoc licu sd ty xdy dung,

+ Mbi truong 16p linh hoat vé thiao
luan va lam viéc nhoém.

Viéc chon hoc phﬁn va lop thuc
nghiém dya trén tinh dai dién vé dic diém
hoc thuat, nang lyc cong nghé va muc do
san sang doi mai.

Thuc nghiém cho thdy sinh vién
tham gia tich cuc hon, chuén bi ky hon va
dat két qua hoc tap tot hon ¢ ca 1y thuyét
va thuc hanh. Dy 14 co s¢ thyuc tién quan
trong dé danh gia tac dong cia mo hinh
FC va xay dung dir li¢u cho nghién ctru.

IV. Két qua nghién ctru

4.1. Tac dong tich cuwc cuia mo hinh
lop hoc ddo ngugc

4.1.1. Thuc ddy dong luyc tw hoc va
chat lirong chudn b truede 16p

Mot két qua ndi bat khi trién khai
mo hinh FC 1a sy gia tang ro rét dong luc

tu hoc va mirc 4 chuén bi bai trudc 16p.
Theo Thuyét ty quyét (Self-Determination
Theory - Deci & Ryan, 1985), viéc cho
phép ngudi hoc chu dong kiém soat tién
trinh hoc gop phan ting cam giac nang luc
va tinh ty chu - hai yéu t6 thic day dong
luc noi tai.

Khao sat cho thay ty 18 sinh vién 16p
FC hoan thanh hoc li¢u trudc 16p cao hon
45% so v6i 16p truyén théng. Viée chuyén
phan 1y thuyét ra khoi 16p khong lam giam
¥ thire hoc tap nhu lo ngai ban dau, ma
con gitp sinh vién hoc linh hoat theo tdc
dd ca nhan, tir do nang cao tinh chu dong
va chat lugng chuan bi.

Cong cu khao sat st dung thang do
Likert 5 mtrc, két hop céu hoi mé nham
thu thap phan hoi sau tir sinh vién. Két qua
dugc tong hop trong bang sau:

Bang 1. Két qua khdo st phan hoi ciia sinh vién sau hoc ky dp dung mé hinh FC

Muc khao sat R?jt(‘”)l:l:(;’zng I;gll:)gnﬁ Trung lap | Pong y | Rit dong ¥
T61 chu dong hoc trude 16p 0% 5% 10% 60% 25%
FC gitip hi€u bai sau hon 0% 0% 15% 50% 35%
T61 tu tin hon khi thao luan trén 16p 0% 5% 20% 50% 25%
;Fa(i)llg?lnilégla cao sy linh hoat cta video/ 0% 39 12% 550 30%

4.1.2. Tang cuong tinh twong tdac va
chat lrong hoc tdp trén 16p

Mb hinh FC gitip tai phan bo thoi
gian trén 16p, thay thé giang day tuyén
tinh béng cac hoat dong hoc tich cuc nhu
phan tich ngit li€u, thdo ludn hoc thuat va
giai quyét tinh hudng. Qua do, sinh vién
chu dong hon trong hoc tap, déng thoi rén
luyén tu duy phan tich va phan bién - cac
nang lyc hoc thuéat cdt 161 cua hoc phén.

Nguon: Tdc gid
Quan sat 16p hoc cho thay mirc do
trong tac ting dang ké, voi ty 18 sinh
vién tham gia thao ludn, dat cau hdi va
phan hdi hoc thuat cao gap doi so véi 16p
truyén thong. Két qua nay cho thiy su két
hop gitra hoc tich cuc va lam vi¢éc nhém
13 nhan t6 quan trong giup nang cao kha
nang ghi nh¢ va van dung, dac biét voi cac
mon hoc triru tuong.



4.1.3. Cdi thién két qua hoc tap theo
hiéng bén viing

Nho tang cuong thuce hanh va ca nhan
hoa tiép can, md hinh FC gitip cai thién dang
ké két qua hoc tap, ca vé diém s 1an chat
luong san phém hoc thuét. Cu thé:

Diém TB gilra ki Diém TB cudi ky Ty 18 dat COR

L B e Y = I I - Ve

W Lop truyen thang (n=36) = Ldp FC

Hinh 1. So sanh két qua hoc tdp giita op
truyén thong va I6p dp dung mé hinh FC
Nguon: Tdc gid

Sinh vién 16p FC khong chi dat
diém trung binh cao hon 8-12%, ma con
thé hién tu duy phan bi¢n va nang luc van
dung qua cac san pham nhom nhu ban d6
nghia va phan tich an du tri nhan.

Nghién ctru cua Gilboy et al. (2015)
cling chi ra rang sinh vién hoc theo FC dat
diém cao hon va c6 ty 1 hoan thanh chuan
dau ra tot hon - khang dinh tinh hiéu qua
bén vitng ctia md hinh nay trong phat trién
hoc thuat.

4.2. Phin héi tiv ngwoi hoc va
gidng vién

4.2.1. Thai doé tich cuc va nhan thirc
vé hiéu qua hoc tap

Sinh vién phan héi tich cuc vé mo
hinh FC, dac biét ¢ tinh linh hoat, ca nhan
hoéa va kha nang ty chu. Viéc hoc trudc
qua video, infographic va cau hoi khai
dong gitip ho hiéu bai sau va chu dong hon
khi tham gia 16p hoc.
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Phong van nhém cho thay su théng
nhat cao trong nhan thic cta sinh vién
vé tinh hiéu qua ctia mé hinh FC. Nhiéu
sinh vién khang dinh viéc duoc tiép can
bai giang qua video trudc budi hoc gitp
ho hiéu bai sau hon, x4c dinh rd cac diém
chua nim virng va chuén bj tét hon cho
hoat dong trén 16p. Mot s sinh vién cho
biét, khi dd chuan bi trudc nodi dung va cau
hoi, ho cam théy tu tin hon trong viéc trao
d6i v6i giang vién va thao luan cing ban
hoc - diéu ma trudc ddy con han ché do
thiéu nén tang kién thirc ban dau.

Tt goc nhin su pham, giang vién ghi
nhan su chuyén bién 1o rét trong muc do
chu dong hoc tap cua sinh vién. Nhat ky
16p hoc cho thay tan suét sinh vién dit cau
hoi, phan bién va tham gia thdo luan tang
dang ké so véi cac hoc ky trude. Noi dung
cdu hoi c¢6 chidu sau, phan anh qué trinh
chuin bi nghiém tic va tiép can hoc liéu
tir trude budi hoc.

Nhitng phan hdi nay cho thay viéc
“dao nguoc” tién trinh hoc gitp tang tinh
chii dong, kha niang dién dat hoc thuat va
tuong tac 16p hoc.

Giang vién danh gia cao vai tro moi
- tir ngudi truyén dat sang thiét ké va diéu
phdi hoc tap, qua d6 theo ddi sat qua trinh
hoc cua sinh vién. Akcayrr & Akgayir
(2018) ciing ghi nhan hon 80% giang vién
ung hd FC nhu mét giai phap hién dai,
hiéu qua va kha thi.

4.2.2. Mt 56 tré ngai ban dau

Du hiéu qua tich cuc, qué trinh trién
khai FC gip mot sb kho khan:

+ Vi sinh vién: thach thuc trong
chuyén déi tir théi quen hoc thu dong sang
hoc chu dong, tu dinh hudng.
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+ Vo1 giang vién: ap luc trong xay
dung hoc liéu sb, thiét ké bai giang twong
tac - dac biét voi1 nguoi chua quen cong
ngh¢ gido duc.

4.3. Nhirng kho khdn va thdch thirc
trong trién khai

4.3.1. Khé khan trong thay doi van
hoa hoc tap

Viéc chuyén ddi tir hoc thu dong sang
hoc chit dong khong dién ra tirc thi. Nhiéu
sinh vién xem nhe giai doan hoc trudc 16p,
dan dén 1éch pha tién trinh 16p. Hién tuong
nay dugc coi nhu “cti sbc phuong phap”
dién hinh cia mo hinh su pham tich cuec.
Dé khic phuc, can tich hop cac hoat dong
rén luyén tu hoc va xay dung ké hoach hoc
tap c4 nhan ngay tir dau hoc ky.

4.3.2. A}) luec thiét ké hoc liéu sé doi
VOl gidng vién

Viéc chuan bj hoc liéu s6 - tir quay
video, xay dung ciu hoi twong tac dén thiét
ké kich ban 16p - doi hoi giang vién dau tu
thoi gian va k¥ ning chuyén mon. Pong
thoi, hé thong hd trg k¥ thuat & nhidu co
s& ddo tao con han ché, d& dan dén hién
tuong trién khai mo hinh hinh thirc hoac
khong nhat quan.

4.3.3. Han ché vé ha tang va ning
luc cong nghé

Su khac biét vé trang thiét bj ca
nhan, ky nang s6 va duong truyén mang
cta sinh vién 13 tr& ngai 10n, nhét 1a khi
hoc liéu sb dong vai tro trung tam. Tinh
trang nay phd bién & cac co s cong lap va
cac khu vuc ngoai trung tam do thi.

V. Két ludn va kién nghi

5.1. Két lugn

Trong bdi canh gido duc dai hoc Viét

Nam chuyén dbi theo hudng phét trién
ning luc va s hoa, ddi méi phuong phap
giang day 1a yéu cau tat yéu. Nghién ctru
nay cung cap bang chimg thuc nghiém vé
tinh kha thi va hiéu qua cua mo6 hinh FC
khi ap dung vao hoc phﬁn c6 tinh ly thuyét
va triru trong cao nhu Ngitr nghia hoc.

Mo hinh FC di gop phan ting dong
luc tg hoc, nang cao chét luong chuin
bi va mic dJ twong tac trén 16p, qua do
cai thién rd rét két qua hoc tap va nang
luc hoc thudt cua sinh vién. Viéc tich hop
cong nghé vao thiét ké hoc liéu va t6 chiic
16p hoc khong chi ca nhan hoa trai nghiém
hoc tdp ma con phu hgp véi dinh hudng
gido duc léy nguoi hoc lam trung tam.

Tuy nhién, dé FC phét huy hi¢u qua
bén vimg, can dong bd giai phap vé thay
d6i thoi quen hoc tap, nang cao nang luc
s6 cho giang vién, va bao dam ha ting
cong nghé tai cac co s¢ dao tao.

5.2. Kién nghi

5.2.1. Mo réng dp dung déi véi cdc
hoc phan Iy thuyét twong dong

Tir hiéu qua ghi nhan tai hoc phan
Ngtr nghia hoc, FC c6 thé dugc mo rong
sang cac hoc phan Iy thuyét twong tu nhu
Ngir phép tiéng Anh, Ngir dung hoc, Ngon
ngir hoc dbi chiéu... Viéc 4p dung can linh
hoat, tranh may moc, cod diéu chinh phu
hop vé noi dung va cach té chirc 16p hoc.

5.2.2. Pau tw hoc liéu s6 va nang
cao nang lyc cong nghé sw pham

Co so dao tao can dau tu phat trién
hoc liéu s6 chuén hoa, co kha nang chia sé
lién mén. Song song, can boi dudng giang
vién vé thiét ké bai giang s6, quan 1y 16p
hoc truc tuyén va trién khai phuong phap
1y ngudi hoc 1am trung tam.



5.2.3. Ndng cdp ha tang céng nghé

va ho tro hoc tap so

Can hoan thién hé théng LMS than

thién, tich hop cong cu hoc tap nhu quiz,

dién dan, thdo luan nhom. Ngoai ra, can

¢6 chinh sach hd tro thiét bi va két ndi cho

sinh vién ¢ khu vuc kho khan nham dam

bao cong bang trong ti€p can hoc li¢u so.
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IMPLEMENTING THE FLIPPED CLASSROOM MODEL
IN ASEMANTICS COURSE: A CASE STUDY AT THE
ACADEMY OF PUBLIC ADMINISTRATION
AND GOVERNANCE

Vu Thi Yen Nga*

Abstract: This article presents the findings of a study investigating the implementation
of the Flipped Classroom model in teaching the Semantics course at the Academy of Public
Administration and Governance. The study evaluates the effectiveness of the FC model in
enhancing learning quality, fostering students’ self-directed learning, and developing higher-
order academic thinking among English language majors. Employing a mixed-methods
approach, the research combines quantitative and qualitative data collected from 38 third-
year students over the course of one academic semester. Findings reveal that the FC model
significantly improves student motivation, preparedness, in-class engagement, and overall
academic performance. The study affirms the feasibility and pedagogical value of applying
the FC model to highly abstract theoretical courses and offers practical recommendations
for its broader adoption in the context of digital transformation in higher education.

Keywords: Flipped classroom, Semantics, academic thinking, instructional innovation
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