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Tém tit: Nghién ciru ndy bat dau bang viéc nhan dién nhitng khé khan trong viée phat

am mét s6 am tiéng Anh ma nguwoi hoc thuong gdp phdi. Nghién ciwu tiép tuc véi viéc tham

khao mot so tac gia vé viét vé ngir am hoc, nhitng nguoi da thao ludn vé cac dm trong tieng

Anh ciing nhw cdc phwong phdp nghién cieu lién quan. Cudi ciing, tdc gia thwe hién mot

nghién ciru dién hinh nham phan tich céc 16i ma nguwoi tham gia gap phdi va dé xudt khoa

hoc ngan dé cai thién.

Tir khod: ém khé, 16i phat am, khdc phuc

I. Dit vin dé

Trong sudt hang chuc nim giang
day tiéng Anh, t6i nhan thiy rang mot s6
am trong tiéng Anh thudng gay kho khin
cho sinh vién, dan dén cac 151 phat am phd
bién. Chang han, thay vi phat am am /6/
trong cac tor nhu thanks hoac thank you,
nhiéu hoc sinh ¢6 xu hudng thay thé bang
/t/, /f/, hoac /s/, v.v. Hay, thay vi phat am
dung 4m vi /d3/ trong tir job, mot s6 ngudi
hoc ¢6 xu hudng phat 4m bang cic am
khéc nhu /z/.

T cac cach tiép can ngon ngir. Cach
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tiép can hanh vi xem viéc st dung ngdn
ngir 1a két qua cua nhitng thoi quen tiém
an dugc hinh thanh tir trudc, cho phép
ca nhan van hanh ngén ngltr mét cach tu
nhién. Bao gdm cac thoi quen trong viée
su dung ngdén nglr me dé so voi cac am
Vi tiéng Anh, ngén ngir tiép nhan. Vi du,
ngudi hoc tiéng Viét thuong gip kho khian
trong viéc phat &m cac am mii nhu /m/,
/n/ va /y/ v6i do vang va luc nhiéu; thay
vao do, ngudi Viét Nam thong thuong
phat &m cac am nay mot cach nhe hon (Su,
2000). Hay, trong tiéng Viét khong ton tai



cac phu am xat rang nhu /0/ va /d/, nguoi
hoc Viét Nam thudng cam thiy kho khin
trong viéc phat &m cac am nay mot cach
chinh xdc va tu nhién.

Ngoai ra, mot s nguyén nhan khéac
dan dén 16i phat 4m c6 thé lién quan dén
viéc thiéu thyuc hanh. Nguoi hoc tiéng Anh
chua cha trong dén vai tro ctia luyén tap
phat am thuong xuyén, dan dén viéc phat
am thiéu chuan xac hodc voi vang. Cach
tiép can dién giai, mat khac, tap trung vao
viéc xdc dinh va phan tich sau nhirng am
vi dugc xem la kho phat am.

Ngoai dong co xudt phat tir thuc
tién giang day, t0i bi thuc ddy boi su to
mo trong hoc thuat. Du khong chuyén sau
vé nglr &m hay am vi hoc, t61 mong mudn
nghién ctru linh vuc nay trong hoat dong
day va hoc tiéng Anh nham xac dinh céac
am gdy tro ngai 16n, Iy do dan dén kho
khan, va dé xuét giai phap cai thién phat
am cho nguoi hoc. Nghién ctru ky vong
gop phan nang cao hiéu qua giang day
phat am, gip nguoi hoc nhan dién va
phat am chinh xac hon. Cubi ciing, phat
am chuan ho trg qua trinh nghe hiéu, tir d6
thiic dy giao tiép hiéu qua.

II. Co sé 1y luan

Trong linh vuc ngdén ngtr hoc, dac
biét la nglt am hoc va am vi hoc, nhiéu
hoc gia c¢6 uy tin da c6 nhitng dong gop
dang ké nham lam sang to qué trinh hoc
va giang day am thanh trong ngdn ngir thir
hai. Céc cong trinh cua Harmer (2004),
Roach (2009) va Underhill (2005) va
Power (2007) 1a nhirng vi du tiéu biéu cho
xu hudng ngon ngir duoc tiép can tir goc
do am thanh, véi muc tiéu cai thién viée
giang day va hoc tdp nglt am hiéu qua.
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Harmer (2004) nhin manh rang
cac am vi trong tiéng Anh dugc biéu dién
bang cac ky hiéu ngit 4m nhu /k/, /m/,...
va rang khong ton tai méi quan hé mot-
mot gitta hé thong chit viét va hé thdng 4m
thanh trong ngon ngtt noéi. Vi dy, chir cai
¢ trong cob dugc phat am khac véi ¢ trong
advice, nhung lai twrong dong véi ¢ trong
cow. Ngoai ra, c6 thé mot Am vi duoc biéu
hién qua mot ) dang chinh t4 khéc nhau,
chang han nhu a = // trong man va ai =

/e/ trong again.

Power (2007) tip trung vao sd luong
va phan loai cdc am vi trong tiéng Anh,
xac dinh rang hé thong 4m vi ctia ngdn
ngir ndy bao gdm 44 don vi am thanh: 20
nguyén am va 24 phu 4m. Trong sb cic
nguyén am, c6 12 nguyén am don (gdm
bay nguyén 4m ngin va nim nguyén am
dai) va 8 nguyén am doi. Tac gid cling
cung cap cac mo ta khai quat vé tirng am,
gitip ngudi hoc hinh dung duge dic diém
co ban ciia mdi don vi am vi.

Roach (2000) tiép can viéc giang
day am vi hoc thong qua phan tich chi
tiét vé co ché hinh thanh am thanh. Ong
giai thich rang 4m duoc tao ra thong qua
su co co tai cac bo phan trong hé thdng
cdu 4m. Pé phat am chinh x4c, nguoi
hoc can nidm vimng chtc ning va vi tri
clia cic co quan cdu 4m trong thanh
quan va khoang miéng.

Underhill (2005) cling dua ra nhitng
dong gop quan trong lién quan dén hoc tap
va giang day phat am trong ngir canh ngén
ngit thir hai. Ong nhin manh rang dé dugc
ho tro, nguoi hoc cAn nim viing hé théng
am vi, diéu thiét yéu 1a gido vién va nguoi
hoc phai hiéu rd cach thiic va vi tri phat
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am-ttrc 1a co ché tao Am va vi tri phat am
trong duong thanh quan.

Tu viéc khao sat mot s tai ligu
giang day ngir am nodi chung va day am
vi nodi riéng, cod thé nhan théy réng viéc
trang bi kién thirc ngit 4m nén tang cho
ngudi hoc 13 diéu kién tién quyét dé dat
duoc kha nang phat am chinh xac va giao
tiép hiéu qua bang tiéng Anh. Viéc thiéu
hut kién thirc nén vé hé thong am vi c6 thé
1 nguyén nhan chi yéu din dén sy cham
tién hodc sai so6t hodc qua trinh phat trién
nang lyc noi.

I11. Phwong phap nghién ciru

3.1. Muc dich nghién curu

Nghién ctu nay khong nham muc
dich dao sau thém vao nguyén nhan cdt 16i
cua nhitng sai léch d6, ma tap trung cu thé
vao viéc khao sat muc d§ kho khan trong
viéc phat 4m 8 am vi tiéng Anh gdm c6 :
10/, 10/, I/, la:/, itf] , /f], /d3/ va /3/, 8 am
nay duoc xem la dé gdy nham 1an dbi véi
sinh vién khong chuyén Anh cta Vién Cong
nghé sinh hoc va Cong nghé thuc pham.
Thong qua viéc phan tich két qua nghién
ctru, nguoi viét ky vong s& dé xuat duoc
mot s6 ki thuat giang day hiéu qua nham
cai thi¢n nang luc phat am cia nguoi hoc.

3.2. Phuong phap nghién curu

Nghién ctru dugc thuc hién trén co
sO phan tich dit liéu thu thap tir cac thiét bi
ghi am giong doc, giong noi cua sinh vién.
Céc am, danh muc dugc ma hoa, cung
v6i viée ddi chiéu va so sanh két qua s& 1a
nhitng thanh t6 chinh trong qua trinh phan
tich dinh tinh, dinh lugng. Do do, phuong
phap nghién ctru sé& khoi dau bang viéc
xac dinh rd cau hoi nghién ctu, lya chon
cach tiép can phé phan phu hop, trong d6

6 viée trién khai khoa hoc thuc nghi¢m,
va két thuc bang phan tich tong thé két qua
cta qua trinh nghién ctru.

3.3. Cau hoi nghién curu

Nghién ctru hudng dén viée tra 1oi
cac cau hdi nghién ctlru sau:

- Nhitng 4m vi nao trong tiéng Anh
dugc xem 13 kho phat 4m ddi voi khoang
50 sinh vién Vién Cong nghé sinh hoc va
Cong nghé thuc pham?

- Mtrc d6 kho khi phat am cac am vi
nay duoc danh gia nhu thé nao?

-Viéc giang day phat &m c6 mang lai
hi€éu qua cai thién phat am cho sinh vién
khong?

- Néu c6, mure d6 hiéu qua ctia phuong
phép giang day phat am la bao nhiéu?

3.4. Thiét ké nghién ciru

3.4.1. Béi twong tham gia

Nghién ctu dugc thuc hién véi sy
tham gia cua khoang trén 50 sinh vién
nim tht hai, dén tir hai 16p tiéng Anh
khong chuyén, Vién Cong nghé sinh hoc
va Cong nghé thuc pham cia trudng Dai
hoc Mo Ha No6i. Nhiing sinh vién nay la
thanh vién c6 dinh ctia 2 16p. Khoang 25%
ngudi tham gia 14 nam, trong khi phan con
lai 14 nit. Céac sinh vién déu tt nghiép
trung hoc phd thong trude khi vao dai hoc.
Hau hét déu hoc tiéng Anh lién tuc trudc
khi tham gia nghién ctru, va trinh d§ ngén
ngtt hién tai dugc xac dinh & muc tién
trung cp. Vi khdi khong chuyén khong
c6 khod hoc chuyén vé ngir 4m ma cac
em chi dugc hoc nglr am thong qua cac
tiéu muc trong gido trinh nghe ndi New
Headway, Pre-Intermediate cua hai tac gia
John & Liz (2019).



3.4.2. Cong cu thu thdp dir liéu

Pé dam bao do tin cay va tinh nhat
quan trong qua trinh thu thap dir li¢u,
nghién ctru nay sé str dung mot sb cong
cu. Tht nhat 12 két qua cua bang cau hoi
nghién ctru ngin xac dinh 8 am nay l1a 8
am kho phat am trong tiéng Anh dugc tién
hanh trén cing nhém dbi tugng.

Céng cu Google Form: cho két qua
nhu sau

Cau hoi: Ban c6 gap kho khi phat
am cac am/0/,/d/, =/, /a:/, It/ , /[], /d3/ va
/3/ trong Tiéng Anh khong?

@
@ Khong

Hinh 1. Cdu héi vé do khé ciia 8 dm.

D6 thi cho thdy khoang 70% ngudi
dugc hoi xac nhan day 1a 8 am kho ddi
vo1 ho.

Cong cu tiép theo 14 hai bai kiém
tra: bai kiém tra ddu vao (pre-test) va bai
kiém tra dau ra (post-test). Thiét bi ghi
am, va phiéu danh gia két qua.

Bai kiém tra dau vao

Phan 1: gdbm 5 cau hoi ngin nhim
tao khong khi thoai mai cho sinh vién.

Gido vién hdi céc cau hoi sau va
sinh vién tra 16i bang tiéng Anh.

What is your name? [Tén cua ban
la gi?]

2. Which class are you from? [Ban
hoc 16p nao?]

Do you like your English class? [Ban
c6 thich 16p tiéng Anh ciia minh khong?]
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Do you have a lot of friends? [Ban
¢ nhiéu ban bé khong?]

Can you tell about some of good
qualities in your close friends?

[Ban c6 thé ké vé mot s6 phém chat t6t
cua nhirng nguoi ban than cua ban khong?]

Phéan 2: 1a phan danh gia phat am,
trong d6 nguoi hoc duoc yéu cau doc to
mot doan van c6 ndi dung quen thudc.
Poan van dugc lya chon chira nhiéu tir
co tich hop 8 am vi muc ti€u da dugc xac
dinh trong pham vi nghién ctru. Nhiing tur
nay s€ dugc in dam dé thu hat sy cha y
ctia ngudi doc ciing nhu duoc ma sé. Bang
cach doc to doan van, sinh vién s€ boc 10
muc do chinh xac va tréi chay trong viéc
phat &m céc am do.

Phan 2: Poc to doan vin sau, chii y
dén nhitng tir in ddm.

“One of *the most unsettling and
in*justice aspects of dehumanizastion is
that it makes people indifferent to o’thers’
suffering.  “Dehumanization = makes
possible the everyday violence and large-
scale a’trocities that observers enable
'through their indifference,” psychology
resear’chers write. “It allows us to refuse
to help *and to s*acrifice others for the
greater good because we 2are apathetic
to their suffering. It u®sually undermines
reconcilia®tion following conflict
because there is no point to rebuilding
reladtion®ships with ? those we 'think of
as animals.” In one study, nine mon'th
olds were more likely to associate happy
music with faces from their own race, and
s*ad music with faces from other races. In
another study, white “children *as young
3as three in the US were more likely to
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say that Bl*ack and A®sian faces looked
angry, comp->ared to white faces.”

Ghi chii : Cdc ém dwoc danh sé
theo thir tu cac am kho ' =/0/,2 =/3/, 3=/a/,
=/a:/,>=/d3/, ° =/3/,7 =/tf], * =/[].

Dir liéu 4m thanh tr phan doc cua
sinh vién s€ dugc ghi lai dé phan tich. No6i
dung ctia bai kiém tra ddu ra vé co ban giir
nguyén ciu trac cua bai kiém tra dau vao
nham dam béo tinh nhat quan trong viéc
so sanh va phan tich két qua. Tuy nhién,
mot s6 diéu chinh d3 dugce thuc hién dé
phan anh sy tién bo trong ning luc ngdn
ngir ctia cac doi twong tham gia, von dang
¢ hoc ky thur tu, giai doan duoc ky vong
c6 sy cai thién rd rét vé k¥ nang phat am.
Thay vi yéu cau sinh vién doc to mot doan
vian nhu trong bai kiém tra dau vao, nguoi
hoc s& duoc yéu cau trinh bay nodi miéng
mot cach tu nhién mot chii dé quen thudc.

Bai kiém tra dau ra

Phan 1: Gido vién hoi va sinh vién
tra 101 céc cau hdi sau:

1. What is your name? [Tén cua ban
la gi?]

2. Which class are you from? [Ban
hoc 16p nao?]

3. Which country do you most like
to visit in the future? [Sau ndy ban mudn
dén tham dat nudc nao nhat?]

4. Is there anything do you plan to
study in the future? [Ban c6 ké hoach hoc
tap gi trong tuong lai khong?]

5. If yes, what? [Néu 0, thi ban hoc
cai gi?]

Phan 2: Sinh vién doc d& bai va
chuén bj trong khoang mét phut trude khi
trinh bay mot bai n6i ngan khoang 2 phit.

Tén chu dé: Being a famous person
[Trd thanh mot ngudi ndi tiéng]

- Talk about advantages and
disadvantages of being famous.

[N6i vé nhitng wu diém va nhuoc
diém cua viéc tré thanh ngudi ndi tiéng. ]

- Do you think the lives of all
famous people are affected by the points
on your lists?

[Ban c6 nghi rang cudc séng cua tat
ca nhirng ngudi ndi tiéng déu bi anh hudng
boi nhimg diém nhu ban nghi khong?

- Name some people who are or
have been most affected.

[Hiy néu tén mot sé ngudi da hodc
dang bj anh huéng nhidu nhat.]

Haines & Steward (1994, p.25-26)

May ghi am va phiéu danh gid

Cong cu chinh may ghi am duoc
ding dé ghi lai giong diéu va phat 4m cua
sinh vién trong qua trinh kiém tra. Phiéu
danh gia, phiéu danh gia bai kiém tra dau
vao. Phiéu dé danh gia két qua Bai kiém
tra dau ra cho nhoém sinh vién khong tham
gia khod hoc thur nghi€ém, va cho nhom
tham gia hoc thir nghiém.

3.2.3. Céch thiic tién hanh

Bai kiém dau vao: dugc tién hanh
vao gitra ky 3. Khi ca gido vién va sinh
vién déu di sin sang, may ghi am duoc
bat 1én dé bit dau ghi lai giong ndi cua
sinh vién trong sudt qua trinh tra 10i.
Ngay sau khi két thuc bai kiém tra, may
ghi 4m va cac phiéu danh gia s& giao cho
ngudi nghién ctru dé thu thap va phan
tich dir liéu.

Khi bai kiém tra dau vao két thuc,

nguoi nghién ciru tién hanh hoan thién



bang danh gia, trong d6 bao gdm 8 4m
sinh vién thuong xuyén gip phai 15i phat
am. Cac am nay s€ dugc ghi vao tung 6
trong cOt ngang cua bang. Céac 0 trong cdt
doc dAu tién s& duoc danh dau voi tén cua
cac sinh vién tham gia nghién ctru. Hai 6
cudi cung trong bang s& dugc danh dau 1a
“tong” va “ty 1¢ phan tram”.

Qua trinh thu thap dir liéu s€ duoc
thyc hién thong qua viéc phat lai bang
ghi am, trong d6 nha nghién ctru sé nghe
tirng cau phat Am cua sinh vién. May ghi

163

am sé duoc dung lai sau moi cau, va néu
can thiét, doan ghi am s€ duoc phat lai
dé phan tich chinh x4c cac 15i phat am.
Mbdi khi sinh vién phat am sai mdt am, 6
tuong tng s& duoc danh dau. Qua trinh
nay s& dugc ap dung cho tat ca cac phat
am cua sinh vién.

Bai kiém tra dau vao dwoc phan
tich dé xac dinh cac am phat 4m sai va
xép hang chung tir mirc d6 sai cao nhat
dén muc do sai thap nhat. Két qua cua bai
kiém tra Pre-test nhu sau.

Bang 1. Bang danh gid két qud bai kiém tra dau vao vé sé heong sinh vién (SV) gdp 16i véi
méi am gia dinh cia cd hai l6p.

S6 thi tw cac 4m khé 1 2 3 4 5 6 7 8
Céc 4m kho gia dinh o | | el | e | ddy | s | |
SV.1
SV.2
SV.50
Tong s6 SV 25 [ 18 | 13 12 10 9 9 8
Ty 18 % 50 | 36 | 26 2 20 18 | 18 | 16

Bai kiém tra ddu ra

Bai kiém tra dau ra duoc thuc hién
trén cung nhom sinh vién tham gia, va
quy trinh thuc hién s& gidng véi bai kiém
tra trude. Tuy nhién, bai kiém tra nay
chi dugc tién hanh sau khi nhom duge

cai thién (nhém Thuc nghiém)—hoan
thanh khod hoc thuc nghiém vé phat
am. Nhom Thuc nghiém sé duoc chon
ngau nhién tr hai nhém tham gia. Ca hai
nhom tham gia déu phai thyc hién bai

kiém tra.

Bdng 2. Bang tong két két qua 16i phdt am trong bdi kiém tra dau ra

trén nhom Thuc nghiém.

Cac Am mic 16i o | s | del | osay | Wy | oy | o |
SV.1
SV.2
SV.25

Tong s6 SV 5 4 4 3 3 2 2 2
Ty 16 % 10 | 44 | 44 6 6 4 4 4
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Badng 3. Bang téng két két qua 16i phdt am trong bai kiém tra dau ra thiee hién trén trén

nhém khéng tham gia khéa hoc thwe nghiém (nhém Poéi chirng).

Céc Am mic 16i o | /6l Jel | fad | oy | 3 M|
SV.1
SV.2
SV.25
Tong s6 SV 15 13 10 8 8 6 6 6
Ty 16 % 30 | 26 20 16 16 12 12 | 12

3.3. Khoa hoc thuc nghiém

Sau khi két qua bai kiém tra dau
vao dugc thu thap va cac dm phat am kho
duoc xép theo thir tu, mot khoa hoc ngén
han chuyén vé luyén tap cac am nay duoc
tién hanh. Khod hoc s& kéo dai khoang hai
tuan, véi hai budi hoc mdi tuan, mdi budi
kéo dai 4 tiét, va chi 4p dung cho nhom
thuc nghi¢m gém hai muoi l1am sinh vién
. Mot gidang vién s€ tham gia giang day.
Quy trinh hoc va giang day cic 4m tiéng
Anh trong khod hoc nay s€ dugc nha
nghién ctru thiét ké dya trén phuong phap
cua Baker va Goldstein (1998), voi cac
budce sau:

Tuan 1: Giang day hai 4m phat am
kho nhét 1a /0/, /8/, cing véi hai am phat
am khac.

Tuan 2: Giang day hai 4m kho tiép
theo la /&/, /a:/, va cac am con lai.

Ghi chu: /0/ va /8/ duoc xac dinh la
hai 4m phat am khé nhét, trong khi /a/,
/a:/ 13 hai &m kho tiép theo.

Nhiéu sinh vién khong nhéan thirc
duoc nhirng 16i phat 4m ctia minh, do dé
gido vién gitup ho nhan dién va nhan thac
15 cac 161 nay 1a bude dau tién va quan
trong trong qua trinh giang day. Sau khi
16i phat am da dugc chi 10, giang vién s&
tién hanh giang day timg 4m mot cach chi

tiét. Cu thé, cach dat ludi, ring va cach mo
miéng trudc khi phat am tirng am s& duoc
mo ta ti mi. Viéc kiém soat dong chay
khong khi trong qué trinh phat am ciing la
yéu t6 quan trong can duoc hudng dan. Vi
duy, am /0/ 1a dat ludi ra gita hai ham rang
trude khi phat am.

Mic du duoc giai thich kivé cach phat
am, luyén tap trén 16p va sau gio 1én 16p la
mot phan chinh trong qué trinh cai thién.
Vi¢e thuc hanh va luyén tap ngoai gio trén
16p 13 yéu t6 khong thé thiéu, 4 tiét giang
day trén 16p tuong duong véi 8 tiét tu hoc
ngoai gid trong vong 2 tuan. Cac img dung
hoc tap nhu Elsa Speak, Quizziz, Twee hay
la xem cac Video Clips day cach phat am
trén Youtube duoc goi ¥ st dung dé hd tro
sinh vién luyén tdp. Cac ung dung nay cé
thé gitp dua ra cac bai tap luyén tap o timg
am riéng 1é, tiép theo 1a luyén tap cac am
d6i. Vi du, dé luyén am /6/, sinh vién c6 thé
duoc gidi thi¢u cac cap tur nhu: “thin-skin”,
“thick-chick”, “mouth-mouse”, va cubi
cung la luyén tap qua viéc doc ddi thoai va
cac tinh hudng dong vai. Mot ky thuat hoc
tap tha vi khac 13 yéu cau sinh vién ty ghi
Am giong n6i ctia minh va so sanh v&i mau
am thanh chuan. Dé ting cudong su hing
tha cho hoc sinh trong qué trinh hoc, gido
vién c6 thé sir dung cac minh hoa tryc quan
vé 4m thanh.



Hai tuin sau khi két thic khoa hoc
thue nghiém, bai kiém tra sau (post-test) s&
duoc tién hanh vao gitra hoc ky thu tu, su
dung cung cac nhém hoc sinh. Quy trinh
thyc hién bai kiém tra sau s giéng nhu bai
kiém tra trudc (pretest), nhu da dugc mo
VI. Két qua va thao luin
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ta & trén. Sau khi hoan thanh bai kiém tra,
mot bang dir liéu khac s€ duogc sir dung
dé phan tich két qua. Dya trén dit liéu thu
thap duoc, nha nghién ctru s€ phan nhom
lai hoc sinh thanh hai nhom: nhém tham
Thyc nghiém va nhém DPéi chung.

Bdng 4. Nhitng thay doi vé ti 1é mdc 16i trong nhém Thiee nghiém giiva bai kiém tra dau vao
va bai kiém tra dau ra.

Am mie 1B Két qué bai kiém tra diu vao/50 SV | Két qué bai kiém tra dau ra/25 SV
So lugng SV Ty 1€ % So lugng SV Ty 1€ %
10/ 25 50 5 10
18/ 18 36 4 4.4
Jee/ 13 26 4 4.4
fa:/ 12 24 3 6
/dz/ 10 20 3 6
i/ 9 18 2 4
/3 9 18 2 4
/fl 8 16 2 4

Bdng 5. Bang danh gid két qua bai kiém tra dau ra vé sé lwong sinh vién nhém Thie
nghiém so véi nhém Poi chimg gép 16i véi 8 dm (mdi nhém la 25 sinh vién).

Am méc 13i ___ Nhom Thye Pghi@m i Nhom D’(‘Si chirn
So lwgng SV mac loi Ty 1€ % So lwong SV mac loi Ty 1€ %
9/ 5 10 15 30
1o/ 4 8 13 26
J&@/ 4 8 10 20
Ja:/ 3 6 8 16
/d3/ 3 6 8 16
i/ 2 4 6 12
/3/ 1 2 6 12
/f 1 6 4 12

Két qua thu duoc tir ca hai bai kiém
tra, nhin trén dit liéu tac gia thiy c6 su thay
d6i trong hiéu suit cia timg 4m nghién
ctru. Ty 18 15i trong bai kiém tra ddu ra s&
thap hon nhiéu so véi bai kiém tra dau vao
doi voi tat ca cac am vi, do ho da duogc
hoc bd xung khoa ngin han. Bang 5 chi
ra mot sy giam nhiéu vé sb luong 16i phat
am ¢ Nhom thue nghiém so véi nhom Doi
ching, v6i mirc giam tir gan ba dén sau
1an & tit ca cac 4m hay méc 13i.

Tiép theo, dir liéu s€ duoc so sanh
dé danh gia su khac biét trong ty 1& 15i
gitta nhém Thyc nghiém va nhom Doi
ching. Qua trinh phan tich nay dya trén
phuong phap nghién ctu cua Couper
(2006). Nhu du doan, nhém tham gia
thue nghiém s& méc it 16i phat am hon
nhiéu so véi nhom khong tham gia, diéu
nay co6 thé dugc minh hoa rd rang trong

bang sau.
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Bdng 6. Khdc biét vé ty 1é mdc 16i gitta nhém Thuwe nghiém va Poi chitng

trong bai kiem tra dau ra.

Am méc 13i ___ Nhom Thye pghiém ) Nhom Qéi chirng
So lugng SV mac loi Ty 1€ % S0 lwgng SV mac loi Ty 1€ %
0/ 5 10 15 30
1o/ 4 8 13 26
/el 4 8 10 20
Ja:/ 3 6 8 16
/d3/ 3 6 8 16
I/ 2 4 6 12
/3/ 1 2 6 12
/] 1 6 6 12

Dé so sanh két qua gitta hai nhom,
nghién ctru chi ra mdt sy thay doi ro rét
trong s& lugng hoc sinh méc 18i phat 4m
gitra nhom tham gia tién kiém tra va nhdm
tham gia hau kiém tra, véi xu hudng giam
dan. Pic biét ¢ bang 6, ddi vé&i cac am
quan trong nhu /6/, /3/, /f/ ty 1¢ hoc sinh
phat am sai cac am nay da manh, giam
xuéng con mot nra hodc tham chi hon
mot nira. Bang chu y, ty 1€ phat am sai voi
cac 4m nhu /a:/ va /0/ da giam tuong doi,
1an luot 1a hon hai phan ba va hai phan ba
so voi két qua trude do

Tom lai, két qua tir sdu bang da trinh
bay 16 rang rang c6 nhiéu phuong phap
dé cai thién phat am tiéng Anh. Khong
thé phil nhan tam quan trong vuot trdi cia
mot khoa hoc ngan han dwoc giang day
boi gido vién, két hop véi su hd tro cua
mot sd phﬁn mém hoc tap, va sy 16 luc hoc
tap cua cac em ddi véi viée cai thién kha
nang phat am 8 am kho doi1 véi nhom hoc
sinh khong chuyén.

V. Két ludn

Tom lai, nghién ciu da chi ra mot
sO van dé phat 4m ma sinh vién Vién Cong
Nghé sinh hoc va Cong nghé thyc pham co
thé gap phai trong qua trinh hoc tiéng Anh

nhu mot ngén ngtr thor hai (L2). Nhiing
van dé nay da duoc nhiéu chuyén gia trong
linh vuc ngdn ngir hoc quan tdm va nghién
clru dén mot mie d§ nhét dinh. Cu thé, 8
am tiéng Anh gdy nham 1an doi hoi nguoi
hoc phai tién hanh luyén tap thudng xuyén
va kién tri dé co thé phat 4m chinh x4c, gan
gidng v6i nguoi ban ngir. Vi vy, mot khoa
hoc ngén han tap trung vao viéc hoc va day
phat am c6 thé mang lai hiéu qua tich cuc
dic biét trong giai doan phat trién cong nghé
Al v6i cac phan mém hd tro hoc tap, dic
bi¢t gido vién dugc xem la c6 vai tro then
chét trong viéc hd tro ngudi hoc nhan dién
va diéu chinh cac 15i phat 4m, qua d6 nang
cao ning luc giao tiép bang tiéng Anh. Tuy
nhién, trong pham vi thoi gian nghién ctu
han ché, mot nghién ctru chi tiét hon khong
thé thuc hién duoc. Téac gia s tiép tuc theo
doi va tham khao thém cac nghién cuu lién
quan trong linh vuc nay trong tuong lai.

Tai liéu tham khao
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A STUDY ON THE MISPRONUNCIATION OF DIFFICULT
SOUNDS BY NON-ENGLISH MAJORS AT HANOI OPEN
UNIVERSITY IN LEARNING ENGLISH: A PRACTICAL

TEACHING PERSPECTIVE

Nguyen Thi Hong Minh’, Tuong Nguyen Ngoc Linh’

Abstract: This study begins by identifying the difficulties learners commonly face in

pronouncing certain English sounds. It then reviews the work of several phonetics scholars

who have discussed English sounds and relevant research methodologies. Finally, the author

conducts a case study to analyze the pronunciation errors encountered by participants and

proposes a short course to help improve their pronunciation.
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