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Tém tit: Bai bdo ndy nghién ciu mot s6 yéu té thiic ddy sw tham gia ciia sinh vién nim
thir nhat khi hoc ky nang noi tai khoa ﬁéng Anh, truong Pai hoc Mo Ha Noi (HOU). Noi
dung chii yéu tdp trung vao viéc tim hiéu cach hoc ky ning néi cia sinh vién nam thir nhat,
tiép do tim ra nhitng khé khan, han ché cia cdc em trong qud trinh hoc ky ndng nay. Trén co
S d6, dwa ra cac dé xudt giip cdc em tw tin, tich cwe twong tdc va tang tinh chii dong tham
gia trong cdc 16p hoc ky nang néi. Nghién ciru nay nham huéng t&i viée xdy dung mot méi
triweong hoc tdp tich cwe, ho tro sinh vién (SV) phdt trién kjj ning giao tiép bang tiéng Anh va

cdi thién hiéu qua hoc tap.

Tir khéa: yéu 16 thic ddy, sw tham gia, kj nang néi, chi dong, tir tin

I. Pit van dé

Trong bdi canh hoi nhap hién nay,
viéc trao doi, giao luu va hop tac qudc té
dién ra ngdy cang manh mé&. Vi thé, kha
nang noi, giao tiép bang tiéng Anh tré nén
can thiét va 1 yéu cau co ban ddi voi SV
trong nhiéu linh vyc nghé nghiép. Hon thé
nira, khi hoc mdt ngoai nglr, néi 1a mdt
ky ning cbt yéu va 1a k¥ ning san sinh
thong tin, kién thirc. K ning nay déng vi
tri then chdt trong viéc truyén tai, nén doi

hoi nguoi hoc phai trau roi, luyén tap voi

!'Truong Pai hoc Mo Ha Noi

luong tir da dang, phong phii, nim viing
ngir phap, kién thirc nén vé moi linh vuc
trong cudc sdng. Pong thoi, nd c6 mdi
quan h¢ chat ch€ voi nhitng k¥ nang ngon
ngir khac nhu nghe, doc va viét. Cac ky
ning nay bo sung, hd trg cho nhau gitp
phat trién, tiép nhan mot ngdn ngir tot hon.

Tuy nhién, mdt thuc té can luu y la
khong phai SV nao ciing ty tin, chu dong
tham gia vao cac hoat dong hoc tap ky nang
ndi, dic biét 12 SV nam thir nhét khi cac em

moi chi & giai doan bat dau lam quen voi

2 Hoc vién cao hoc, Truong Pai hoc Ngoai ngir, Pai hoc Quéc gia Ha No6i



cac mon hoc chuyén nganh va cac ky nang
hoc thudt co ban, trong d6 c6 ky nang noi.
Day chinh 13 rao can khién su twong tac ¢
cac lop hoc nay chua dugc tich cyc va chua
dat dugc hi¢u qua mong mudn.

Viéc tim hiéu vé cac nhan t6 khuyén
khich sy tham gia cta SV nam thir nhét
khi hoc k¥ ning néi 1a vo cung can thiét.
Diéu nay khong nhitng gitip nang cao chat
luong giang day, ma con tao ra mai truong
hoc tap hiéu qua hon, hd trg SV phat trién
nang luc giao tiép tiéng Anh mot cach
toan dién hon. Chinh vi thé, bai bao nay s&
tap trung nghién ctru cac yéu t6 tac dong
dén mirc d6 tham gia ctia SV nam thir nhat
& cac 16p hoc ky ning noi tai khoa Tiéng
Anh, HOU, qua d6 dua ra nhiing goi y
nham cai thién hiéu qua hoc tap cua SV.

II. Co s6 1y luan
2.1. Khdi qudt vé ky néing néi

Trong cudn sach viét vé cac nguyén
tic day-hoc ngén ngit Principles of
Language Learning and Teaching, Brown
khang dinh: K§ nang noi 1a qua trinh giao
tiép trong d6 ngudi néi “st dung ngdn
ngit dé truyén dat y tuong, quan diém”
hodc “thong tin téi ngudi khac trong mot
tinh hudng giao tiép cu thé”. K¥ ning nay
khong chi bao gom viéc sir dung tir ngi
ma con bao gdm ca sy tuong tac, phan
hdi va diéu chinh trong sudt qua trinh néi
(2001).

Cung chung quan diém véi Brown,
Nunan trong coéng trinh nghién ctu
Language Teaching Methodology (2003)
cling cho rang: K¥ ning noi 1a mot phan
ctia k¥ nang giao tiép, trong d6 nguoi noi
can phai “str dung ngdn ngit mot cach linh
hoat” va “thich tmg véi cac tinh hudng
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giao tiép khac nhau”. Piéu ndy bao gébm
kha nang n6i mot cach mach lac, ty tin, va
sir dung “céac chién lugc giao tiép dé dat
dugc muc tiéu giao tiép” (Nunan, 2003).

Con theo tac gia Harmer: “Ky nang
n6i 1a kha ning truyén dat thong tin, ¥
tuong, cam xuc, va suy nghi mot cach
rd rang va hiéu qua” bang ngdn ngit nodi
(2007). Ky nang nay doi hoi nguoi noi
phai str dung ngir di¢u, tdc do, am luong,
va c4ch thé hién phu hop dé nguoi nghe
dé dang tiép nhan va hiéu duoc thong tin.

Nhin chung, k¥ ndang n6i 1a kha nang
truyén dat thong tin, suy nghi va cam xuc
cua ban than thong qua 161 n61i mét cach rd
rang, “tu tin va hi¢u qua” (Harmer, 2007).
N6 bao gdm kha nang str dung ngdn tir, ciu
triic cau, giong diéu va cac yéu td phi ngon
nglr nhu cu chi, anh mit dé tao su két ndi
v6i nguoi nghe. Ky nang noi khong chi
gitip ban thé hién “y tudng mot cach mach
lac” ma con tao an tuong va anh hudng
dén nguoi khac (Harmer,2007).

2.2. Tam quan trong ciia kj ning
nai voi viéc hoc ngon ngir

K¥ nang noi 1a mdt trong nhitng ky
ning co ban va quan trong nhat trong viéc
hoc ngon ngtr, dac bi¢t 1a tiéng Anh. Kha
nang noi tot phan anh sy thanh thao va kha
nang st dung ngdn nglr mot cach linh hoat
trong cac tinh hudng giao tiép thuc té.

Khi tham gia vao cac hoat dong trao
ddi, théo luan, SV khong chi hiéu duoc ngir
phap, tir vung ma con ¢6 thé img dung chiing
trong moi tinh huéng mot cach tur nhién va
chinh xéc, tir d6 phat trién kha ning ngon
ngir toan dién hon (Harmer, 2007).

Kha nang van dung thanh thao cac
ky nang va chién lugc nédi gitp nguoi
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hoc cai thién kha nang trao doi, truyén tai
thong tin, tir d6 tang sy tu tin trong “giao
tiép ¢ cac moi truong qudc t&” (Nunan,
2003). Hoat dong nay ciing gop phan 16n
trong vi¢c tao ra co hoi vi¢e lam, nhat 1a
trong céc linh vuc giao tiép, thuong mai
quéc té, hay cac nganh nghé lién quan dén
yéu td nudc ngoai.

Bén canh d6, k§ nang no6i con dong
gop trong viée tao dyng mdi quan hé xa
hoi va su giao luu giita cac nén vin hoa.
Pay 1a mot yéu t6 khong thé thiéu trong
giai doan hdi nhap hi¢n nay, khi ma giao
tiép da vin hoa ngay cang tré thanh yéu
cAu thiét yéu trong moi linh vyc cong viéc
va hoc thuat.

Vi vay, viéc chu trong phat trién kha
ning noi tt trong khi hoc ngdn ngit mang
lai 191 ich khong nhitng vé mat hoc thuat
ma con tao ra nhitng co hoi thuc tién cho
nguoi hoc trong trong lai.

2.3. Tiéu chi dwoc sir dung dé danh
gida ky nang noi

Tuy theo muc dich va ngt canh
danh gid ma s dung cac tiéu chi khac
nhau. D6i véi phan thi Noi trong IELTS
(International English Language Testing
System), 4 yéu t6 sau quyét dinh diém sé
cua nguoi du thi:

“- Fluency and coherence (D0 tréi
chay va mach lac)

- Grammatical Range and Accuracy
(P9 chinh xac va pham vi ngit phap)

- Lexical Resource (Kha nang su
dung tir vung)

- Pronunciation (Phat am)”

(Theo bang tiéu chi chdm thi Noi
IELTS)

Tuong tu nhu vay, td6 chirc ETS
(Educational Testing Service) kiém tra
ning luc tiéng Anh, cling xay dung tiéu
chudn danh gia k¥ ning néi tiéng Anh
gdm 4 yéu t chinh: ndi dung va sip xép
cac y, phat am va giong di¢u, tir vung va
cdu truc, va kha ning giao tiép.

N6i chung, dé danh gia ning luc noi
tiéng Anh, cic tiéu chi chu yéu tip trung:

- Tdc d noi va do troi chay: Co kha
nang ndi mot cach ty nhién, dung tde do
va dg tréi chay phu hop.

- Ngit phap va céu trac: Puogc st
dung dung.

- Tt vung: Sur dung diing va da dang
tir trong nglr canh phu hop.

- Phat am: Kha nang phat am diung
“trong am tw, trong dm cdau va ngir diéu” .

- NoOi dung va y tuong: C6 “kha
nang truyén dat théng diép, y tuong, suy
nghi mot cach hiéu qua” valogic.

- Giao tiép va twong tac: Co kha
ning giao tiép, tuong tac tdt voi cac loai
tinh hudng khéc nhau.

- Su tu tin, sang tao va linh hoat:
Tu tin trong khi ndi, sdng tao va linh hoat
trong viéc str dung ngdn ngit dé truyén dat
y tudng va thong diép.

I11. Phwong phap nghién ciru

3.1. Péi twong khio sdt

Tac gia da thyc hién khao sat tinh
hinh hoc k¥ nang néi ctia 62 sinh vién nam
thr nhat, & trinh do B1, dén tir hai 16p hoc
noi tai khoa Tiéng Anh, truong Dai hoc
Mo Ha Noi. Pay 1a hai 16p tac gia duoc
phén cong giang day trong hoc ky 2 ndm
hoc 2024-2025.



Bang cau hoi diéu tra hudng toi tim
hiéu vé tinh hinh hoc n6i hién nay cua SV
nam thir nhat, nhirg kho khan ma SV gip
phai trong qua trinh hoc k¥ ning noi dé
dat chuén dau ra méon hoc.

3.2. Cong cu thu thdp dir liéu

Dé thu thap dir liéu phuc vu nghién
clru, tac gia da st dung mot cong cu la
phiéu khao sat gdom 10 cau hoi, duoc chia
lam hai nhém. Nhom 1: 3 céu duoc thiét
ké dé thu thap thong tin vé cach hoc k¥
ning néi hién nay ctia SV nim thtr nhat
va nhém 2 ¢6 7 cau nham tim hiéu vé khé
khan, han ché ma SV phai ddi mat trong
qua trinh hoc k§ ning ndi tiéng Anh.
Béng hoi khao sat bao gdm ca céu hoi tric
nghiém mot lya chon va nhiéu lya chon va
cau hoi khao sat dugc do bang thang diém
Likert 5 bac, v6i cac lua chon s6: 1 = hoan
toan khong dong y; 2 = khong dong ; 3
trung 1ap; 4 = dong ¥; 5 = hoan toan dong
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v (Thang do Likert 5 muc do ctua Rensis
Likert, 1932). Bang ciu hoi duoc thiét ké
trén google form va guri t61 SVnam thu
nhét khoa Tiéng Anh, HOU va da nhan
dugc 62 phan hoi.

IV. Tinh hinh hgc k¥ ndng noi hién
nay ciia sinh vién nim thir nhit

Két qua ctia nghién ctru dugce trinh
bay va thdo luan dya trén muc dich nghién
ctru dugce dé ra.

4.1. Phuwong phap hoc ky ning
néi hién nay ciia SV nim thir nhit khoa
Tiéng Anh, HOU

Dit liéu thu duogc tir phiéu khao sat
cho théy, trong gio hoc, chic6 56,45% sinh
vién thuc hanh no6i theo cap hodc nhom,
trong khi van con 29,03% chon cach “Néi
mét minh”, chua co su giao tiép, tuong
tac dé co thé hoc hoi tir ban va hiéu duoc
diém manh va diém yéu can cai thién.

Bang 1: Cdch hoc ky ndng néi hién nay cia SV ndam thir nhat

Cau hoi

| So lwgng | Ti 1§ (%)

nhiéu dap an

1 | Ban thuong thiec hanh néi tieng Anh trong I6p theo hinh thirc ndo dudi day? C6 thé lea chon

No6i mot minh 18 29,03
Trao doi, théo luan theo cdp hoac nhom 35 56,45
Noi trude ca 1op 9 14,51
Céch cua ban (vui long ghi 19): ..... 0 0

2 | Ban dp dung phwong phdp ndo sau ddy dé cdi thién ky ndng néi tieng Anh ngodi gio hoc?

Thyc hanh noi tiéng Anh véi ban bé hodc nguoi khac 3 4,83
Sur dung cac cong cu hd tro truc tuyén (video, podcast, ng dung hoc 22 35,18
ngon ngir)

Tham gia cdu lac bo tiéng Anh 0 0
Giao tiép voi nguoi ban ngir 2 3,22
Céch cua ban (vui long ghi 19): ..... 35 56,45

3 | Mikc dg thuong xuyén thiee hanh ndi tieng Anh ciia ban ngodi gio hoc

Thuong xuyén 18 29,03
boi khi 31 50
Hiém khi 13 20,97
Khong bao gio 0 0
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V61 hinh thure thyc hanh thém ngoai
gio hoc dé cai thién k¥ nang noi, ciing chi
c6 4,83% SV tham gia khdo sat 4p dung
hinh thitc “Thuwe hanh néi tiéng Anh véi
ban bé hodc nguoi khdac”, ty 1& kha thap
so v61 35,18% cac em “Sur dung cdac cong
cu hé tro triee tuyén (nhw video, podcast,
ung dung hoc ngon ngir)”. Mac du moi
c6 50% SV chia s¢ la “thuong xuyén”
thyc hanh néi tiéng Anh ngoai gid hoc
nhung con sd ndy cho thiy nhu ciu va

mong mudn cai thién k¥ ning ndi cta cac
ban kha cao.

4.2. Mpt s6 khé khin va han ché
ciia sinh vién nam thir nhit trong qud
trinh hoc ky ndang noi

Céc bang va biéu dd bén dudi miéu
ta nhirng khé khin ma SV nam tht nhat
gap phai trong qué trinh hoc k¥ nang noi.

4.2.1. Khé khan va han ché lién
quan dén cdc tiéu chi co ban danh gia ky
nang noi

Bang 2: Mot 56 khé khan va han ché thudc vé cdc tiéu chi co ban

C6 thé lwa chon nhiéu dap an

Céu hoéi: Ban gip kho khin nao sau day trong khi néi tiéng Anh?

S6 lwgng | Til¢ (%)

Phat am chuan, c6 trong am va ngir di¢u 18 29,03
Su dung tir vung dung va da dang 35 56,45
Str dung dung ngit phap va cu tric cu 16 25,8
Kha néng néi troi chay va mach lac 41 66,12

Duya trén két qua khao sat vé kho
khan va han ché cua SV trong viéc dap
ung duogc cac tiéu chi danh gia k¥ nang
noi, c6 thé thay rang phan 16n SV gap khoé
khan lién quan cac tiéu chi danh gid ky
nang noi. Cu thé, co t¢i 66,12% SV gap
kho khan lién quan dén “Dg tréi chdy

4.2.2. Thiéu tur tin

45% ' 2%

va mach lac” va 56,45% trong viéc “Sw
dung tir vieng diing va da dang” cho thiy
van dé nay kha phd bién dbi voi nhiéu
SV nam tht nhat. Pong thoi, ciing co
25,8% kho khan khi “Su dung ngir phdp
va cdu triic cdu” va 29,03% doi véi tiéu
chi “Phat am chudn”.

m Hoantoan khéng dong ¥
' Khéng déngy

= Trung lap

mBonay

m Hoantoan déng ¥

Hinh 1. Bang ti l¢ vé su thiéu tr tin cia SV

Khi dua ra lya chon vdi danh gia
“Ban cam thay thiéu tu tin khi noi tiéng
Anh trudc 16p hoc hay trudc nguoi khac”,
c6 t6i 56% SV tu nhan xét “thiéu tw tin”

khi néi tiéng Anh trude 16p hay trude nguoi

khéc, trong do 21% lua chon “Trung lap”
v6i nhan dinh nay.

4.2.3. Thiéu dong lyc

Ngoai ra, mdt van dé khéac dugc chi
rala thiéu dong luc (xem biéu do trang sau).



|

16% 21%

"

39% | 24%
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= Hoan toan khong dong y
u Khing dong

= Trung 1ap

mDongy

= Hoantoan ddngy

Hinh 2. Bang ti l¢ vé mike dé thiéu dong lyc cua SV

C6 t6i 55% SV nhan xét “dong
¥ va hoan toan dong y” v&i nhan dinh
“thiéu dong lhee” dé tham gia vao céc
hoat dong noi. biéu nay co thé anh
huong dén su duy tri luyén tap va su
cai thién ky nang néi. Tuy nhién, van

4.2.4. Chua co phwong phap hoc phu hop

c6 mot sé SV (21%) “khong dong y”
voi ¥ kién nay - “Ban cam thdy thiéu
dong luc tham gia vao cac hoat dong
noi” - cho théy dong luc hoc tur vung
van c6 thé duoc duy tri trong mot nhém

SV nhét dinh.

m Hoan toan khdng dong y
= Khéng d@éng i

m Trung lap

ngy

m Hoantoan dongy

Hinh 3. Bang ti ¢ SV chua co phwong phap hoc phu hop

Trong phan phat biéu vé “phuong
phap hoc phu hop voi nang luc cua ban
than”, mot ty 18 16n SV (63%) cho ring
cac em chua c6 phuong phép hoc phu hop
v6i nang lyc cua ban than (53% SV “dong

V7 va 10% SV “hoan toan dong ") va
gap kho khan trong viéc dua ra y tudng
trong khi n6i, khién SV khong thé dién dat
v mot cach mach lac.

4.2.5. Chuwa c6 méi trwong giao tiép linh hoat

= Hoan toan khéng déng y
m Khéng ddng ¥

m Trung lap

mBongy

® Hoan toan dng v

Hinh 4. Bang ti 1 SV chwea ¢ méi truong giao tiép linh hoat

Khi dua ra phan hoi ddi v6i nhan
dinh “Chura ¢6 méi trwong giao tiép linh
hoat” dé thuc hanh néi tiéng Anh, 52%

SV chon “khéng dong ¥ va hodan todn
khéong dong ¥”. Tuy nhién, van con co
24% “dong ¥~ véi quan diém trén va cho
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biét cac ban gip kho khan khi “hiéu va
phan héi” nhanh chong trong cac cudce hoi
thoai, trao doi tiéng Anbh.

V. Dé xuit giai phap thic day sy
tham gia ciia sinh vién nim thi nhat
trong l6p hoc ky nang nédi tai khoa
Tiéng Anh, HOU

T nhiing céch thiic hoc k¥ nang
nodi chua dugc hiéu qua kém mot s6 han
ché ma cing voi nhu cau mong mudn phat
trién nang lyc noi tiéng Anh, tac gia xin
Dé xudt mot s6 giai phap thic ddy sy tham
gia cia SV nam thtr nhét trong 16p hoc k¥
nang noi tai Khoa Tiéng Anh, HOU.

5.1. Déi véi cong tic gidng day

- St dung phuwong thirc va chién
lugc giang day da dang, linh hoat va phu
hop

Viéc st dung “cdac phuong thirc va
chién lwoc giang day da dang, linh hoat
va phii hop” khuyén khich SV tham gia
nhiéu hon trong sudt qua trinh hoc ndi.
Giang vién (GV) c6 thé ap dung phuong
phap day tuong tac nhu Communicative
Language Teaching (CLT) giip SV hoc
thong qua giao tiép thuc té, tich cuc tmg
dung da phuong tién vao giang day két
hop voi cac duong hudng giang day ngoai
ngit trong “thiét ké bai gidng, t6 chirc day
hoc, giao tiép” (Brown, 2001) dé tao dong
luc va hing thi cho ngudi hoc, ting muc
d6 tham gia, dong thoi s dung nhidu ky
thuat khac nhau nhu thuyét giang, hoat
dong nhoém, thao luan hay trinh chiéu. GV
cling c6 thé gi6i thiéu cac cong cu hoc
trre tuyén, cac ung dung trao ddi ngdn
nglr nhu Skype, ELSA Speak, Memrise,
Zoom dé thuc hanh luyén néi hoac cung
cap thém cho SV videos cuia cac dién gia

trong nudc ciing nhu trén thé gidi dé SV
c6 co hdi quan sat, hoc hoi kinh nghiém
va ép dung.

D¢ trién khai hiéu qua giai phap trén,
su dau tu vao co s vat chat (phong hoc,
thiét bi hd trg giang day nhu may chiéu,
may tinh, phan mém hoc truc tuyén) ciing
nhu dio tao GV vé cac phuong phap giang
day tuong tac va irng dung cong ngh¢ vao
giang day can duoc chi trong. Bén canh
d6, viée tao diéu kién cho SV tiép can
cac cong cu hoc tap truc tuyén va khuyén
khich ho str dung chung ciing doi héi mot
nén tang cong nghé vimg manh tir phia
nha truong.

- Panh gid lién tuc va cung cdp
phan hoi mang tinh xdy dung

GV thuong xuyén danh gia tién bo
hoc tip va cung cdp phan hdi mang tinh
xdy dung va kip thoi, tao co hoi cho SV
nhan thic duoc nhiing diém manh va
diém can cai thién, giip ho cai thién k¥
ning néi ma khong cam thay bi chi trich.

- Thiét ké da dang cac hoat dong
thuee hanh

Céac hoat dong néi nhu thao luan
theo cap, theo nhom, trd choi ngon ngit,
tinh hudng thuc té (role-play) can duoc
GV thiét ké mot cach da dang, tao co hoi
cho SV van dung kién thirc mét cach thuc
tién, giam b6t sy cang thang. GV ciing can
luu ¥ Iwa chon chu dé thao luan gan giii
voi1 sO thich va quan tam cua SV, tao dong
luc cho ho tham gia hon.

- Xay dung moi truong hoc tdp
tich cuc, sang tao va kich thich tw duy
phan bién

Mot moi truong hoc tap thoai mai
cung voi sy dong vién, khich 1€ tr GV



gitip SV cam thiy tu tin va mudn tham gia
nhiéu hon. Ngoai ra, GV can khuyén khich
sinh vén séng tao va d6i méi phuong phap
hoc; tao diéu kién cho SV thur nghiém céc
¥ tudng mai; gidi thiu k¥ nang tu duy
phan bién v.v...giap SV tang kha nang
phan tich, ddnh gia va giai quyét van dé
mot cach sang tao thong qua cac budi
tranh luan, phan bién hay cac tinh hudng
thuc té ma SV phai giai quyét.

Nhitng yéu t6 nhu vay khong nhiing
gitp SV tu tin hon trong khi hoc noi tiéng
Anh ma con tao ra mét 16p hoc nang dong
va c6 tinh tuong tac cao.

- Do luong mirc d6 hi€u qua cua céc
giai phap dé xuét

Viéc do luong mirc o hi¢u qua cua
cac giai phap trén c6 thé thyc hién qua
viéc khao sat su tién bo ciia SV trong vi¢c
cai thién k¥ nang noéi, qua cac ky thi, bai
kiém tra k§ nang néi dinh ky, va quan sat
su tham gia ctia SV trong cac hoat dong
hoc tap. GV c¢6 thé thyc hién trao doi,
thao ludn véi SV, giang vién dé thu thap
¥ kién phan hoi vé sy thay ddi trong mirc
d6 tham gia va sy tu tin khi sir dung tiéng
Anh trong giao tiép.

5.2. Déi véi hoat dong hoc tip

Dé ting cudng su twong tac trong
16p hoc ky ning néi, SV c6 thé ap dung
mot sd giai phap sau:

- Xay dung muc tiéu hoc tap ro rang

Sinh vién can dua ra muc tiéu hoc
tap cu thé, déng thoi, “lap ké hoach theo
doiva danh gia tién dé hoc tap”. Viéc nay
giap SV c6 dong luc va phuong hudng
trong hoc tip. giup nhan thic dugc su tién
bo cua ban than.
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- Lap ké hoach hoc tdp chu dong

Sau khi dat ra muc tiéu, SV chu dong
1ap ké hoach va tham gia vao qua trinh hoc
thay vi chi lang nghe bai giang trén 16p. Vi
du, SV ¢6 thé ap dung phuong phap hoc
theo du an (project-based learning), trong
d6 SV phdi hop véi nhau dé hoan thanh
nhiém vy hodc hoc qua thdo luan nhom,
gitip SV thuc hanh va “khdm phd kién
thire mot cach chu dong” (Nunan, 1999).
SV can chi dong hinh thanh va cing c6 k¥
ning giao tiép tiéng Anh thong qua luyén
tap phat am chuén, van dung tr vung, ngtr
phap, cdu trac cu, tich lity cac ¥ tuong va
1am chii cac tinh hudng giao tiép. Didu nay
khong chi giup cai thién k§ ndng néi ma
con tao co hdi cho SV “thuc hanh trong
mét boi canh thye té” (Brown, 2001).

- Chu dong tang cuong tuong tac
véi giang vién, sinh vién

K§ ning noi chi c6 thé cai thién qua
viéc thuc hanh thuong xuyén, chu dong
tham gia cac tinh hudng giao tiép thuc
té. SV can ting cudng twong tac voi GV
va ban be¢ trong va ngoai gio hoc, tao ra
mot khong gian mé nham chia sé, két ndi
va thyc hanh phat trién k¥ ning noi tiéng
Anh. Chinh sy tuong tic nay hinh thanh
moi trudong hoc tap sang tao, sinh dong,
khuyén khich SV trinh bay quan diém,
kién thirc vé& cac chu dé gan lién voi cudce
song thyec té.

- Hoc tdp két hop cong nghé

Cac tng dung cong nghé hd trg
luyén tap k¥ nang néi nhu céc tng dung
Skype, ELSA Speak, Memrise v.v...lam
phong pht thém tai li¢u hoc tap, giup trao
d6i va kich thich sy tuong tac, tham gia
vao cic dién dan thao luan va giao luu
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tiéng Anh ngoai gid hoc. Ung dung phan
mém khi hoc mén ndi tiéng Anh s& giup
SV hinh thanh tu duy phan bi¢n va phat
trién cac nang luc tiéng Anh can thiét dap
mg yéu cau hoi nhap.

Nhin chung, dé nang cao chat lugng,
hiéu qua viéc day-hoc k¥ ning noi tiéng
Anh ctia SV nam thir nhat, nganh Tiéng
Anh, HOU, trudc hét nguoi hoc can tich
cuc tham gia vao hoat dong tuong tac trong
16p, dong thoi ciing can két hop giao tiép,
thuc hanh n61 thém ngoai gio hoc. Thém
vao d6, SV ciing can phai chi dong “ndng
cao nang luc s dung cong nghé thong
tin” nham gitp SV phat trién k¥ ning noi
tiéng Anh, dap Gmg yéu cau vé niang luc
ngoai ngit ctia “céng ddn todn cdu trong
thoi dai Cach magnh Cong nghiép 4.0”
(Ngoc Linh & Quang Son, 2020).

VI. Két luén

Nghién ctru da budc dau chi ra mot sb
han ché ma SV nam tht nhat gip phai khi
hoc n6i hay thuyét trinh, bao gom su thiéu
tu tin, thiéu su chi dan va phuong phap
cling nhu ky nang thuc hanh no6i phu hop
va dic biét 1a thiéu dong luc thac day tham
gia vao cac hoat dong tuong tac trong 16p.
Diéu nay khién SV bo 15 nhiéu co hoi thuc
hanh néi tiéng Anh, anh huong dén viéc
phat trién ky ning n6i va kha nang giao tiép
bang tiéng Anh. Trén co s& do, nghién ctru
cling da dé xuét s giai phap thic day su
tham gia ctia SV trong 16p hoc k¥ ning noi
bao gdm viée st dung phwong phap giang
day linh hoat, da dang, cung cip phan héi
kip thoi va xay dung moi trudong hoc tap
tich cuc. Cac giai phap nay khong chi giup
SV tham gia tich cuc vao 16p hoc ma con
tao ra moi truong hoc tap vira nang dong lai
sang tao, khuyén khich giao tiép va sy hop

tac giira cac SV. C6 thé noi, két qua nghién
ctru 12 ngudn tai liéu tham khao hiru ich cho
SV, giang vién nghién ctru vé linh virc phét
trién k¥ ning giao tiép bang tiéng Anh va
nang cao hiéu qua hoc tap trong bdi canh
toan cau hoa. Tuy nhién, khao sat chi gioi
han trong 62 SV niam thtr nhat nganh tiéng
Anh, HOU, diéu nay co6 thé khong phan
anh day du tinh hinh chung ctia SV & céc
nganh khac. Do véy, dé 1am rd va mé rong
cac phat hién cia nghién ctru nay, nghién
ctru tiép theo co thé ting sb luong nguoi
tham gia va mé& rong khao sat dén SV cac
nganh khac hoac cac truong dai hoc khac
va nghién ctru siu hon vé cac yéu td tac
dong tr bén ngoai nhu moi trueong gia dinh,
cong dong dbi vai sy phat trién k¥ ning noi
cua sinh vién.
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Abstract: This article studies some factors that motivate first-year students ’participation
in speaking classes at the Faculty of English, Hanoi Open University. The study primarily
focuses on exploring how these students approach learning speaking skills and identifying
the difficulties and limitations they encounter during the process. Based on these findings, the
paper proposes recommendations to enhance teaching effectiveness, help students become

more confident, actively interact, and enhance proactive participation in speaking classes.

This research aims at creating a positive learning environment that supports students in

developing their English communication skills and improving their academic performance.
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