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Tém tit: Nghién civu nay nham lam ré tiém ndng va cdch thire vmg dung AI trong thiét
ké bai gidng tai khoa Tiéng Anh tir @6 phén tich cdc co héi, thach thire tir géc nhin ly lugn
va thue tién. Nghién ciru sir dung phirong phdp dinh tinh va ngi liéu thir cdp, chii yéu thong
qua phan tich cdc tai liéu hoc thudt va cdc nghién cieu triede do. Két qua cho thay Al cé thé
hé tro cé nhéan héa hoc tdp, phat trién hoc liéu da phuong tién, ty dong hoa danh gid va tang
cwong twong tdc. Tuy nhién, viéc trién khai con phu thudc vao nang lec kj thudt, tw duy sw
pham va diéu kién ha tang. Nghién citu dé xudt cdc gidi phdp ndng cao ndng luc so, dau tw
cong nghé va xdy dung chinh sach sir dung AI cé trach nhiém, gop phan thiic day chuyén doi
s6 bén vitng trong gidang day tiéng Anh.

Tir khéa: g dung cong nghé; ham y sw pham, thiét ké bai gidng, tri tué nhan tao

I. bat van dé O Viét Nam, cac truong hoc dang

Ngay nay, tri tué nhan tao duoc tmg tich cuc khuyén khich giang vién tich hop

dung trong linh vuc giang day ngoai ngit cong nghé vao giang day nhim nang cao

trén toan thé gidi ngay cang phd bién va chat luong day va hoc. bac bit, trong

phat trién. Véi kha ning xar 1y va phan
hoi thong tin mot cach tu dong va nhanh
chong, dong thoi cung cép phuong tién
hiru ich dé cai thién va nang cao hiéu qua
hoc tap, Al da tr¢ thanh mot trong nhiing
cong nghé cbt 16i trong qua trinh hién dai
hoa giao duc.

'Truong Pai hoc Mo Ha Noi

boi canh hau dai dich COVID-19, khi
giang day truc tuyén va mé hinh két hop
(blended learning) tr¢' thanh xu hudng tat
yéu, nhu cdu sir dung cac cong cu cong
nghé - trong d6 co tri tu¢ nhan tao (Al) -
vao thiét ké bai giang ngay cang tré nén
cap thiét.



DPbi v6i linh vuc giang day tiéng
Anh, viéc thiét ké bai giang doi hoi cao
vé tinh sang tao, sy tuong tac va kha ning
ca nhan hoa theo trinh do nguoi hoc. Pay
chinh 1a linh vyc ma Al c6 thé phat huy tdi
da vai tro hd tro trong thiét ké bai giang,
gitp giang vién xay dung ndi dung gidng
day linh hoat, pht hop véi nhiéu d6i tuong
sinh vién khac nhau. Tuy nhién, cling can
nhin nhén nhitng thach thirc di kém nhu
tinh chinh x4c ctia ndi dung do Al tao ra,
nguy co sao chép hoc thuat, va cac van dé
dao duc trong sir dung cong nghé.

Xuat phat tir nhitng van dé trén,
nghién ctru nay tap trung lam rd tiém ning
va cach thire tng dung Al trong thiét ké
bai giang tai khoa Tiéng Anh, phan tich
cac co hdi va thach thuc tr goc nhin 1y
luan va thuc tién, dong thoi dé xudt cac
ham ¥ su pham va giai phap nham nang
cao chit luong day hoc thong qua viée
tich hop Al hiéu qua.

IL. Co s& 1y thuyét

2.1. Khdi niém tri tué nhdn tao va
vai tro cua Al trong gido duc

Tri tu¢ nhan tao (Artificial
Intelligence - Al) 1a linh vuc ctia khoa hoc
méy tinh nghién ctru va phat trién cac hé
théng c6 kha nang thyc hién cac nhiém vu
doi hoi tri tu€ con nguoi nhu hoc tap, suy
ludn, giai quyét van dé, hiéu ngdn ngir tu
nhién va cdm nhan mai truong (Russell &
Norvig, 2020).

Theo Holmes, Bialik & Fadel
(2019), cac tng dung Al trong gido duc
bao gdm ba nhoém chinh: (1) hé thong
day hoc thong minh (Intelligent Tutoring
Systems), (2) phan tich hoc tap (Learning
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Analytics), va (3) tuw dong hoa danh gia va
phan hoi.

2.2. Ung dung tri tué nhin tgo
trong gido duc va thiét ké bai gidng

Ung dung Al trong gido duc khong
chi gidi han ¢ viéc phan tich dir li¢u hoc
tap hay hd tro chAm diém, ma con m&
rong sang linh vuc thiét ké va to chuc
bai giang. Cac cong cu Al hién dai nhu
ChatGPT, Claude (h5 trg sinh ndi dung);
Quizizz AL Quillionz AI (thiét ké cau hoi,
bai tap); Synthesia, ElevenLabs (tao video
giang day va phat &m ty nhién) ... dang hd
tro giang vién thiét ké hoc lidu tuong tac,
phu hop véi muc ti€u ky nang va trinh do
nguoi hoc.

Dic biét, trong thiét ké bai giang
tiéng Anh, AI cho phép tao ndi dung linh
hoat va phong phi nhu doan hoi thoai
mau, bai doc hiéu chuyén nganh, bai tap
nghe - ndi, va cac video minh hoa ndi
dung giang day. Cac cong cu nay khong
chi tiét kiém thoi gian ma con ning cao
tinh hip dan va ca nhan hoa cta bai giang
(Crompton & Burke, 2023).

2.3. Khdi niém thiét ké bai gidng

Thiét ké bai giang 1a qua trinh xéc
dinh myc tiéu hoc tap, lya chon ndi dung,
phuong phap va hinh thic t6 chic day
hoc nham hudng dén viéc dat duoc céc
két qua hoc tip mong mudn. Day 1a budc
quan trong trong qua trinh chuén bi giang
day, dong vai tro két ndi giira 1y thuyét su
pham va thuyc tién 16p hoc.

2.4. Moi quan hé giiva thiét ké bai
gidng va chit lwong day hoc

Thiét ké bai giang 1a mot thanh t6 cbt
161 trong qua trinh day hoc, dong vai tro dinh
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hudng va t6 chue cac hoat dong giang day ndi dung phu hop, &p dung phuong phap va
theo cach co6 hé¢ thong va khoa hoc. Mot bai cong nghé giang day hi¢u qua ma con tao
giang duogc thict ké bai ban khong chi gitip diéu kién dé nguoi hoc tham gia tich cuc,
giang vién xac dinh rd muc ti€u, lya chon chu dong va sang tao (Merrill, 2002).

e  Xac dinh muc tiéu day hoc rd rang

e Luya chonndi dung phu hop

THIET KE BAI GIANG *  Ung dung phuong phép hiéu qu

e Tich hop céng nghé gido duc

e Tb chirc hoat déng hoc tap tich cuc

e Thiét ké hinh thic dénh gid linh hoat

L TAO RA MOI TRUGNG HOC TAP CHU PONG, SANG TAO J

=

e Ngudi hoc hiéu bai sdu hon
NANG CAO CHAT LUQNG *  Phittriénky nang toan dién
DAY HQC e  Giatang dong lue va hing thi hoe tip
.

Két qua hoc ta bén vimg va thue chét

Hinh 1. So d6 logic thé hién moi quan hé giita thiét ké bai giang va chat lwong day hoc

2.5. Cdc mé hinh Iy thuyét lién bién thuong duge sir dung 1a mé hinh
quan: SAMR va TPACK SAMR (Substitution - Augmentation -
Modification - Redefinition) va md hinh
Trong qua trinh tich hop cong TPACK  (Technological Pedagogical
nghé vao day hoc, hai mé hinh phd Content Knowledge).
® s A M R
SUBSTITUTION AUGMENTATION MODIFICATION REDEFINITION

THAY THE MG RONG stra poI TAI DINH NGHIA
Céng nghé Coéng nghé Céng nghé Cong nghé
déng vai tro hoat déng cho phép cho phép tao
thay thé truc nhu mét sy thiét k€ lai ra cac nhiém

tiép, khéng thay thé phén I6n vy mdi, trudc
bao gém su truc tiép, nhiém vu day khéng
cai tién bao gom su thé tudng
cai tién tuwong duge

CAI THIEN (ENHANCEMENT) THAY DOI (TRANSFORMATION)

Hinh 2. M6 hinh SAMR trong tich hop cong nghé vao giang day.
Nguon: ISTEMA (n.d.) [5]
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Hinh 3. M6 hinh TPACK - su tich hop
gilta cong nghé, phwong phdp va kién
thire néi dung. Nguon: Koehler & Mishra
[6]

I11. Phwong phap nghién ciru

Bai bao sir dung phuong phap
nghién ctru dinh tinh, tap trung vao phan
tich va tong hop tai liéu nhdm 1am r vai
trd cua tri tué nhan tao (AI) trong thiét
ké bai giang va tac dong cua nd dén chat
luong day hoc. Cac tai li¢u duoc lya chon
bao gdm sach chuyén khao, bai bao khoa
hoc va cong bd quédc té c6 lién quan dén
linh vuc cong nghé gido duc, thiét ké bai
giang va ung dung Al trong gidng day
ngoai nglr. Dua trén co so ly luan do, bai
viét dua ra nhan dinh, phan tich cac co
hoi, thach thirc va dé& xudt mot s ham y
su pham phu hop véi bdi canh gido duyc
dai hoc tai Viét Nam.

VI. Két qua nghién ciru va thao luin

4.1. Thuc trang rng dung Al trong
thiét ké bai gidng tai khoa Tiéng Anh

Trong nhiing nim gan day, viéc
ung dung tri tu¢ nhan tao trong hoat dong
day va hoc tai khoa Tiéng Anh di bat dau
dugc chu trong, dic biét trong bdi canh
chuyén d6i s6 gido duc khong ngimg phat
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trién nhu hién nay. Mot sé giang vién da
chu dong tiép can va khai thac cac cong
cu nhu ChatGPT, Canva Al, Quillionz hay
Grammarly,.., nham hd trg thiét ké bai
giang, xdy dung hé thdng cau hoi, hodc
chinh stra ngon ngtr hoc liéu. Tuy nhién,
viéc tmg dung van con mang tinh ty phat,
chu yéu dimg lai & mtrc d6 hd tro k¥ thuat
co ban va chua trd thanh mot phan thuong
xuyén trong quy trinh thiét ké day hoc.
Phia nguoi hoc, sinh vién thuong st dung
Al cho cac muc dich c4 nhan nhu luyén
phat 4m, tra ctru, dich thuat hodc viét lai
van ban, nhung thiéu dinh hudng rd rang
vé hoc thuat va k¥ ning st dung cong
nghé mot cach c6 chon lgc. Co sé dao tao
hién chua c6 chinh sach cu thé hay khung
huéng dan tich hop Al vao chuong trinh
dao tao, cling nhu con han ché vé dau tu
ha tang va cong tac boi dudng giang vién.

4.2. Cac moé hinh vwng dung Al
trong thiét ké bai gidng tiéng Anh: Tiép
cdn cong cu, vi du minh hoa va ham y
sw pham

Trong bdi canh chuyén ddi s gido
duc, tri tu¢ nhan tao (Al) mo ra nhiéu co
hoi doi méi trong thiét ké bai giang, dic
biét ddi véi viee day hoc tiéng Anh. Cac
cong cu Al dugc khai thac nham nang cao
hiéu qua truyén dat, c4 nhan hoa qué trinh
hoc va phat trién k§ ning ngon ngir mot
cach linh hoat, da dang.

4.2.1. Tu dong hoa trong xay dung
noi dung giang day

Al hd trg gidng vién xdy dung nodi
dung bai giang thong qua kha nang tao
nhanh céc tai liéu hoc tap nhu doan hoi
thoai mau, van ban doc hiéu, cau hoi tric
nghiém, bai tap ngit phap va dé xuat hoat
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dong tuong tac phu hop véi timg chu dé.
Céc cong cu Al tiéu biéu nhu ChatGPT,
Claude hay MagicSchool.ai cho phép ca
diéu chinh noi dung theo trinh d6 va muc
tiéu k¥ nang cu thé (nghe, ndi, doc, viét),
tir 46 giup tiét kiém thoi gian soan bai,
dong thoi nang cao chat lugng giang day
(Fryer & Bovee, 2016; Nguyen, 2022).

Ham y su pham: Viéc ty dong hoa
ndi dung gitp tdng tinh linh hoat trong
lya chon tai li¢u giang day, déng thoi mé
rong kha ndng sang tao cua giang vién khi
thiét ké hoat dong phui hop vdi bdi canh
16p hoc.

Vi du minh hoa: Trong hoc phan
Poc (Reading 1 - 6), giang vién c6 thé sir
dung ChatGPT dé tao ra doan van theo chu
dé nhu “Eco-tourism Trends in Southeast
Asia”. Noi dung nay c6 thé dugc tiy chinh
vé do dai, cép do tr vung va cAu tric cau
phu hop véi trinh do cua sinh vién. Céc
bai tap di kém c6 thé gom:

« Bai tap tric nghiém y chinh va chi
tiét: Kiém tra kha ning nhan dién thong
tin chinh, thong tin suy luan va tor vung
chuyén nganh trong ngilt canh.

e N&i tiéu dé véi doan van: Phat
trién k¥ nang tong hop va tu duy khai quat
noi dung.

o Phan tich cu tric doan van va tur
vung hoc thuat: Giap sinh vién lam quen
vé6i cach td chirc van ban hoc thuat va phat
trién von tir chuyén sau.

4.2.2. Ca nhdn hoa qua trinh hoc tap

Al cho phép diéu chinh ndi dung va
tién trinh hoc theo nang lyc ¢4 nhan cua
tung sinh vién thong qua viéc phan tich
két qua hoc tap, hanh vi trong tic va phan
héi trong qua trinh hoc. Cic nén tang

nhu Quizizz Al, Khanmigo hodc Google
Classroom tich hop Al co6 thé goi ¥ bai
hoc bd sung, cung cap phan hoi tu dong
va theo ddi tién d6 hoc tip (Smutny &
Schreiberova, 2020; Holmes et al., 2019).

Ham y su pham: C4 nhéan hoa hoc
tap gitip phat huy toi da tiém ning cua
ngudi hoc, dap tmg sy da dang vé trinh
d6 va phong cach hoc tap trong 16p, dong
thoi nang cao tinh ty hoc va tu diéu chinh
qué trinh hoc tap.

Vi du: Vi sinh vién c6 diém thip
& k¥ ning nghe hiéu, hé thdng c6 thé goi
¥ cac bai nghe ngan, téc d6 chdm hon va
cung cip phan hdi timg 13i cu thé. Goi y
cac bai nghe ngén, 6 toc dd nodi cham va
chura lugng thong tin vira phai, phu hop
v6i kha nang tiép nhan cta nguoi hoc &
murc so - trung cap.

o Cung cap phan hdi chi tiét theo
timg 161 cu thé, chang han nhu 18i nghe
nham tir (mishearing), bd sot thong tin
chinh (missing key details), hodc hiéu sai
ndi dung (misinterpretation). Nhitng phan
hdi nay gitp sinh vién nhan biét diém yéu
va diéu chinh chién lugc nghe phti hop hon.

« D¢ xuét hoat dong luyén tap ca
nhan hoa, nhu nghe lai cau da sai, lap lai
phat am, so sanh v6i ban ghi chép chuan,
tir 46 ning cao dan do chinh xac va kha
nang ghi nhan thong tin qua am thanh.

4.2.3. Phat trién hoc liéu da
phuong tién

Mot trong nhing tiém ning ndi bat
ctia tri tué nhan tao trong thiét ké bai giang
la kha nang tao ra cac hoc li¢u da phuong
tién c6 tinh ca nhan hoa, truyc quan va linh
hoat theo ndi dung mon hoc. Nho vao cac
cong cu Al nhu Synthesia (tao video gidng



day voi avatar 40), ElevenLabs (chuyén
van ban thanh giong doc ty nhién) hoac
Canva Al (thiét k& hinh anh minh hoa
hoc thuat) hd trg giang vién xay dung tai
liéu nghe - nhin sinh dong (Crompton &
Burke, 2023).

Ham y su pham: Vi¢c tich hop hoc
liéu da phuong ti€n vao bai gidng khong
chi nang cao muc d) tuong tdc ma con
gitp kich thich giac quan, thuc day su
hting thu trong hoc tap, dac biét hi¢u qua
d6i v6i nhimg ngudi hoc ¢o thién hudng
hoc bﬁng hinh anh hoac am thanh.

Vi du minh hoa: Trong bai hoc
“Food and Culture”, giang vién co thé
sir dung Synthesia dé xay dung mot video
md phong tinh hudng ding bita tai nha
hang gitra nguoi ban x1r va du khach.

4.2.4. H6 tro kiém tra, danh gid va
phan hoi

Tri tu¢ nhan tao khong chi dong vai
trd trong thiét ké noi dung bai hoc, ma con
dang dan tré thanh mot cong cu hd tro
quan trong trong hoat dong kiém tra, danh
gi4 va cung cip phan hoi cho ngudi hoc.
Céc nén tang tng dung Al nhu Quillionz
Al hodc Gradescope da chung minh hi¢u
qua trong vi¢c:

e Tao nhanh hé théng cau hoi danh
gia: Bao gdm cic dang bai tric nghiém,
dién tir, xac dinh 15i ngit phap

o Chim diém tu dong theo ti€u chi
thiét 1ap san, phu hop véi bai thi chuan
hoa hodc cac bai tap ngdn ngit ¢ ciu truc.

e Phan tich phé diém, nhan dién cac
diém yéu thuong gip ctia nguoi hoc va dé
xuét ndi dung 6n tap co tinh myc tiéu hoa.

Ham y su pham: Viéc tich hop Al
vao hoat dong danh gia gop phan nang cao

223

tinh khach quan va minh bach trong chdm
diém, dong thoi rat ngan thoi gian xu 1y
bai lam, dac biét trong cac 16p hoc dong
sinh vién.

Vi dy minh hoa: Trong hoc phﬁn
“Academic Writing”, sau khi sinh vién
hoan thanh bai viét thu xin viéc (cover
letter), giang vién co thé sir dung cong cu
Al dé:

« Phan tich bd cuc va ndi dung logic
cua bai viét dua trén cac yéu t6 nhu muc
tiéu nghé nghiép, diém manh, va 15i kéu
go1 hanh dong.

e Danh gid nglr phéap, tor vung va
phong cach dién dat, phat hién 16 sai va
d@é xudt chinh stra.

4.2.5. Nang cao mirc do tuwong tdac
va hoc tdp ngoai lop

Al c6 thé dong vai tro 1a tro 1y hoc
tap hodc ban hoc 4o, cho phép sinh vién
luyén tap k¥ niang néi - viét thong qua hoi
thoai mo6 phong, viét luan hodc phan bién.
Céc cong cu nhu ChatGPT voice, ELSA
Speak hoic Replika cung cdp moi truong
hoc ngdn ngit ty nhién, ho trg phan hdi tae
thoi va ghi nhd ngit canh hoc tdp (Holmes
etal., 2019; Fryer & Bovee, 2016).

Ham y su pham: Vi¢c hoc thong qua
tuong tac voi Al giip mé rong moi truong
hoc ra ngoai 16p hoc chinh khoa, taing co
héi luyén tap va phan xa ngon ngit, dac
biét v6i nhitng sinh vién con thiéu ty tin
khi giao tiép véi nguoi that.

Vi du: Sinh vién luyén phong van
xin vi¢c voi ChatGPT voice, sau do ndp
ban transcript dé giang vién danh gia muc
do str dung ngdén nglr va phan xa trong
giao tiép.
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Bang 1. Tong hop cdc hinh thire iing dung Al trong thiét ké bai gidng tiéng Anh

STT

Hinh thire
irng dung Al

Cong cu tiéu
bieu

Ham y sw pham

Minh hoa thue tién

Tu dong hoa
xdy dung noi
dung

ChatGPT,
Claude,
MagicSchool.ai

Tiét kiém thoi gian soan bai,
da dang héa hoat dong, ca
nhan hoa ndi dung gidng day

ChatGPT tao doan hoi thoai
theo chi dé “At the hotel”

Ca nhan hoa
tién trinh hoc
tap

Quizizz Al,
Khanmigo,
Google
Classroom Al

Piéu chinh bai hoc theo
nang lyc ting nguoi hoc,
tang hi¢u qua tu hoc

Quizizz d¢ xuét bai luyén k§
nang nghe phu hgp trinh do
nguoi hoc

Tao hoc liéu da
phuong tién

Synthesia,
ElevenLabs,
Canva Al

Tang tinh tryc quan, kich
thich hing thu va kha nang
ghi nhé cla ngudi hoe

Video Al m6 phdng tinh
hudng n udng tai nha hang,
kém bai tap nghe va doc hiéu

banh gia va
phan hoi tu
dong

Quillionz Al
Gradescope

Tang tinh khach quan, rut
ngan thoi gian chdm bai,
cai thi¢n ky nang thong qua
phan hoi chi tiét

Phan tich 101 trong bai viét
xin viéc va dé xuat sta 101
chinh ta, cau tric

M6 rong tuong
tac ngoai 1dop
hoc

ChatGPT voice,
ELSA Speak,
Replika

Tao moi truong luyén tap
lién tuc, tang phan xa ngén
ngi va sy tur tin khi giao tiép
bing tiéng Anh

Sinh vién luyén phong van
xin viéc voi ChatGPT voice,
nhan phan hoi qua ban
transcript

Ngu&n: Fryer va Bovee (2016), Holmes, Bialik va Fadgl (2019),
Zawacki-Richter va cong sw (2019), Russell va Norvig (2020), va Nguyén (2022).

4.3. Co hgiva thdach thirc trong viéc
irng dung tri tu¢ nhan tao vao thiét ké bai
gidng tai khoa Tiéng Anh.

4.3.1. Co hoi

a. Tang cudng hiéu qua thiét ké va
trién khai bai giang

Al cho phép giang vién thiét ké noi
dung bai giang nhanh chong, chinh xac va
c6 tinh cd nhan hoa cao.

b. C4 nhan héa hoc tap va hd trg
ngudi hoc yéu

Céc nén tang hoc tap tich hop Al ¢
kha niang phan tich tién do hoc, xac dinh
diém manh - diém yéu, tir d6 dé xuét 16
trinh hoc tap phu hop véi ting sinh vién.
Diéu nay dic biét hitu ich véi nhing
nguoi hoc gip khé khan vé tir vung, phat

am hoac k¥ nang viet.

c. Mé& rong co héi hoc tap lién tuc
va tu chu

Al tao ra mdi truong hoc tap linh
hoat, giup sinh vién c6 thé luyén k¥ ning
moi lic, moi noi thdng qua cac cong
cu nhu ChatGPT voice, ELSA Speak,
Replika,...

d. P6i méi danh gia va nang cao
chat luong phan hoi

Khac véi phuong phap chim bai
truyén théng, cong nghé AI cho phép
giang vién danh gia nhanh chong, dong
thoi cung cip phan hdi chi tiét va kip thoi.

4.3.2. Thach thirc

a. Han ché vé ning luc s6 va ky
nang cong nghé cua giang vién

Viéc ung dung Al doi hoi giang vién
phai ¢6 kién thic va ky ning cong nghé
nhit dinh.



b. Van dé dao van va phu thudce
vao Al

Su hd trg qua manh mé& cua Al dé
khién sinh vién lam dung, ddn dén tinh
trang sao chép ndi dung, thiéu tu duy phan
bién va giam kha nang tu hoc.

c. Thiéu co so ha tang va chinh sach
hd tro ddng bod

Viéc trién khai Al trong giang day
can sy dau tu vé thiét bi, duong truyén
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mang 6n dinh, phan mém ban quyén va
chinh sach bao mat dir liéu.

d. Rao can ngdén ngir va van hoa
hoc tap

Mot sb cong cu Al hi¢n nay chua
hd trg day du cho ngudi dung khéng st
dung tiéng Anh nhu ngon ngit chinh, giy
tr& ngai trong thao tac va hiéu ndi dung
phan hdi.

Bang 2. Tong hop so sanh cdc co héi va théch thire trong viéc vmg dung Al vao thiét ké bai

gidng tai khoa Tiéng Anh

hoc tu chu

STT| Khia canh Co hoi Thach thire
¢+ x,.. |HOtrotao ndi dung nhanh, ca Giang vién chua quen cong nghé, thiéu
Thiét ke bai A1, A © e X a2 £ P
1 a0 nhan hoa cao nho cdc cong cu nhu | k¥ nang s0 dé tan dung toi da tiém ning
slang ChatGPT, Canva Al, Quillionz Al
.. | Al phan tich dit lidu hoc tap, dé xuat |Nguy co phu thudc Al sinh vién dé sao
Hoc tap ca A s . x . . 1Ak .
2 A 1 19 trinh phu hop, ho tro ngudi hoe | chép, giam tu duy phan bién néu khong
nhan hoa f L s . ;
yéu c6 dinh hudng diing
U Hoc moi lic, moi noi voi cong cu A A A A e A
Moi Eruqng nhu ChatGPT voice, ELSA Speak, C%n ha7tang t({[' thle.t;bl’ 1gte@et, pkhan
3 |hoc tép linh e e PP mém ban quyén; nhi€u noi con thi¢u
Replika; tang dong luc va khd nang | .x .,
hoat dong bo

Panh gia va | Tang toc do cham bai, phan hoi chi
4 |phan hoi hoc |[tiét, cd nhan hoa; cai thién tinh minh
tap bach nho Gradescope, Quillionz

Mot s6 cong cu chura hd tro tot tiéng
Viét hodc van hoa hoc tap dia phuong;
nguoi hoc con ngai twong tac vai hé
thng cong nghé

Nguén: Théng tin trong bang dirgc tong hop va diéu chinh tir cac nghién ciru ciia Fryer va Bovee (2016),
Holmes, Bialik va Fadel (2019), Russell va Norvig (2020), va Zawacki-Richter cung cong sw (2019).

V. Ham y sw pham va dé xuit

5.1. Ham y sw pham

Viéc ung dung tri tu¢ nhan tao (Al)
trong thiét ké bai giang khong chi giup toi
uu héa ndi dung day hoc ma con tac dong
manh m& dén vai tro, tu duy va nang luc
chuyén mon cua doi ngii gidng vién.

5.2. Dé xudit

T nhimg phan tich & cic phan
trude, nghién cliu dé xudt mot sb dinh
hudng nhim nang cao hiéu qua tmg dung

tri tué nhan tao trong thiét ké bai giang, cu
thé nhu sau:

5.2.1. DBoi véi gidng vién

« Chuyén d6i vai tro va tu duy su
pham: Giang vién can thay dbi vai tro tir
nguoi truyén dat kién thic sang nguoi
thiét ké, huéng din va phan bién trong qua
trinh hoc tap, nham thuc déy su ca nhan
hoa va sang tao trong day hoc.

« Phat trién nang luc sb: Viéc sur

dung thanh thao cc cong cu va nén ting
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Al 13 diéu kién tién quyét dé nang cao chat
luong giang day.

* Tich hgp cong ngh¢ mdt cach linh
hoat va chién lugc: Al can duoc ing dung
mot cach chon lgc, phu hop véi muc tiéu
bai hoc, dic diém mén hoc va nang luc
cua nguoi hoc, tir do tdi wu hoa hiéu qua
day hoc.

5.2.2. Poi v6i nguoi hoc

« Thuc day hoc tap chii dong va linh
hoat: Al tao diéu kién cho nguoi hoc tiép
can ndi dung hoc tap theo nhu cau va tbe
do riéng, gitip phat trién k§ nang tu hoc,
kha ning diéu chinh hanh vi hoc tap va
thic day viéc hoc suét doi.

* Nang cao k¥ nang stir dung cong cu
hoc thuat hién dai: AI hd trg hoc tap giup
ngudi hoc phat trién ning luc tu duy phan
bién, thuyét trinh va giao tiép hoc thuat
trong mdi trudng hoc tap sd toan cau.

5.2.3. Déi véi co s¢ dao tao va don
vi chuyén mon

« Phat trién chién luoc dao tao gz‘in
v6i cong nghé: Nha trudng can xay dung
dinh huéng va chién luoc cu thé vé tng
dung AI trong chuong trinh dao tao, tur
viéc thiét ké mon hoc, t6 chirc day hoc dén
danh gia két qua hoc tap.

« Pau tu ha ting va tai nguyén hoc
tap s6: Viéc trién khai hiéu qua Al trong
day hoc phu thugc 16n vao diéu kién cong
nghé nhu hé¢ théng mang on dinh, phﬁn
mém c6 ban quyén va nén tang chia sé tai
li¢u dung chung.

» Xay dung chinh sach va quy dinh
st dung Al trong gido duc: Co so dao tao
can ban hanh bo quy tic Gmg xtr hoc thuat
va khung huéng dan sir dung Al trong day
- hoc, ddm bao sy minh bach, chuin muc
va dao dac hoc duong.

VI. Két luén

Trong bdi canh chuyén ddi sé dién
ra sau rong trong nganh gido duc, vi¢c ung
dung tri tué nhén tao (AI) vao thiét ké bai
giang khong chi 1a xu hudng tit yéu ma
con tré thanh mot phan thiét yéu trong
thuc tién giang day hién dai. Nghién ctu
nay da phan tich toan dién vai tro, tiém
nang, cling nhu nhitng co hdi va thach
thirc cua viée tich hop Al vao thiét ké bai
giang tai khoa Tiéng Anh, dong thoi dua
ra cac ham y su pham va dé xuit nham
nang cao chit luong day va hoc.
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APPLICATION OF ARTIFICIAL INTELLIGENCE (AI)
TECHNOLOGY IN LESSON DESIGN TO ENHANCE
TEACHING QUALITY AT THE FACULTY OF ENGLISH,
HANOI OPEN UNIVERSITY

Nguyen Thi Hong Anh’, Phan Thi Van Nga’, Nguyen Hoang Phuong Linh’

Abstract: This study aims to clarify the potential and practical approaches for
applying artificial intelligence (Al) in lesson design within the Faculty of English, thereby
analyzing the opportunities and challenges from both theoretical and practical perspectives.
A qualitative research methodology was employed, utilizing secondary data primarily
through the analysis of academic literature and previous studies. The findings indicate that
Al can support personalized learning, the development of multimedia materials, automated
assessment, and enhanced learner engagement. However, the implementation remains
dependent on technical capacity, pedagogical mindset, and infrastructure conditions. The
study proposes solutions such as improving digital competencies, investing in technological
infrastructure, and establishing responsible Al usage policies, contributing to a sustainable
digital transformation in English language teaching.

Keywords: technology application, pedagogical implications, lesson design, artificial
intelligence
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