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Tém tit: Nghién ciru nay nham danh gid hiéu qud vmg dung tri tué nhan tao (Al) trong
cdi thién ky nang doc hiéu cho sinh vién nam thir nhdt khoa ﬁéng Anh tai mot truong dai
hoc cong ldp tai Ha Ngi. Sw dung phwong phap dinh tinh, die lieu dwoc thu thap thong qua
phong van ban cdu triie, bang héi mé va phan tich san pham hoc tdp cua 50 sinh vién dang
theo hoc cdc hoc phan ky nang doc. Nghién ciru tdp trung khdo sdt hiéu qua ciia cdc cong
cu AI nhw ChatGPT, Grammarly, Readlang, DeepL Translator-... trong viéc hé tro tir vung,
t6m tat, suy lugn va chién luge doc hiéu. Két qua cho thay, Al gitip sinh vién mé réng von
tw, cdi thién kha nang phan tich van ban va hinh thanh thoi quen hoc tdp chu dong hon. Bén
canh d6, phan héi tir 05 giang vién nham khang dinh tinh tich cye khi AI dwoc tich hop hop
Iy trong 16p hoc. Nghién ciru dé xudt cdc gidi phdp tich hop Al vao chwong trinh dao tao ky
nang doc hiéu nhu xdy dwng bai tdp twong tdc, dao tao sir dung AI va phdt trién chatbot luyén
doc. Pdy la dong gop thuec tién nham ndng cao hiéu qud day - hoc ngén ngir trong boi canh
chuyén doi sé gido duc dai hoc.

Tir khéa: Al doc hiéu, sinh vién. nam thir nhat, Mot truong dai hoc cong lap tai Ha Nogi

I. bat van de trd quan trong doi véi sinh vién nganh
Ngon ngt Anh, dic biét 1a sinh vién ndm

thir nhat.

Trong boi canh chuyén do6i sO manh

me, tri tué nhan tao (Al) dang ngay cang

tré thanh cong cu hd tro dic luc trong
giao duc, dac biét trong viéc nang cao
hiéu qua day va hoc cac ky nang ngon
ngir. Trong d6, k¥ ning doc hiéu - nhat

la trong moi trudong hoc thuat - dong vai

'Truong Pai hoc Mo Ha Noi

Tuy nhién, thyc tién tai khoa Tiéng
Anh - mét truong dai hoc cong 1ap tai Ha
Noi - cho thdy phan 16n sinh vién nim
nhat gip kho khin trong viéc doc hiéu

van ban hoc thuat bang tiéng Anh. Nhiing
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rao can phd bién bao gdbm: han ché vén tir
vung, thiéu chién luge doc hiéu qua, kha
nang tu duy phan bién con yéu va mirc do
tu chu hoc tap chua cao. Tinh trang nay
anh huong tiéu cuc dén két qua hoc tap va
dong lyc ctia nguoi hoc.

Vi¢e ing dung cac cong cu Al nhu
ChatGPT, Grammarly, Readlang, DeepL
Translator... dugc ky vong mang lai
dot pha trong hd trg ngudi hoc. Nhitng
cong cu nay cung cap phan hoi tirc thi,
ca nhan hoa ndi dung hoc va giup phat
trién chién luge doc phu hgp. Mot $6
nghién ctu qudc t& (Godwin-Jones,
2019; Zawacki-Richter et al., 2019; Xu
et al., 2021) va trong nudc (Nguyén &
Pham, 2020; Tran & bang, 2022) da ghi
nhan tiém niang cua Al trong ning cao
k¥ nang doc hiéu, song chua tap trung
vao ddi twong sinh vién nim nhit nganh
Ngon ngir Anh tai Viét Nam.

Trén co s do, nghién clru nay dat
muc tiéu:

e Khao sat trai nghiém st dung cong
cu Al trong hoc doc hiéu cua sinh vién
nam nhat;

e Phan tich hi¢u qua va khé khan khi
tich hop Al vao qua trinh hoc tap;

e Dé xuit giai phap giang day dua
trén nén tang Al va cd nhan héa hoc tap.

II. Co s& 1y thuyét

Ba try cot 1y thuyét trén dugc tich
hop dé 1am nén tang cho khung phan tich
cua nghién ctru, tir vi¢c xac dinh céc yéu
td can tros ky nang doc hiéu cua sinh vién,
vai tro hd trg cuia Al trong timg khia canh,
cho dén viéc thiét ké giai phap su pham va
cong cu hd tro doc hiéu phu hop véi boi
canh dai hoc tai Viét Nam.

Nghién ctru dugc xay dung trén ba
nén tang Iy thuyét chinh sau 14 co s dé phan
tich dir li¢u va xay dung giai phap ing dung
Al vao day - hoc k§ ning doc hiéu.

2.1. Al trong gido duc ngon ngiy

Al duoc hiéu 1a cong nghé mo phong
tu duy va xtr ly ngén ngilr cua con nguoi
nham hd trg hoc tap. Trong day ngoai ngit,
Al cung cip phan hoi ttc thi, dé xuét noi
dung phu hop va hé tro phan tich ning luc
nguoi hoc. Cac cong cu nhu ChatGPT,
Grammarly, Readlang, DeepL... dang
dugc tich hop ngay cang rong rai dé cai
thién k¥ nang ngdn ngtr (Zawacki-Richter
et al., 2019; Godwin-Jones, 2019).

2.2. Ky nding doc hiéu trong hoc
ngoai ngir

Theo Grabe (2009), doc hiéu 13 qua
trinh twong tac gitra ngudi doc va van ban,
gdm giai ma tir vung, kich hoat kién thirc
nén, xac dinh cau trac va ap dung chién
lugc doc nhu skimming, scanning, suy
luan. Nguoi doc hiéu qua can hiéu ngir
phap, nhan dién y chinh va tong hop thong
tin. V&i sinh vién nim nhat, han ché tir
vung va k¥ nang doc hoc thuat khién viéc
doc hiéu gap nhiéu tré ngai.

2.3. Hoc tip c6 hé tro AI

Hoc tip c6 hd tro Al nhin manh
kha ning diéu chinh ndi dung hoc theo
tung ca nhan. Godwin-Jones (2019) va
Zawacki-Richter et al. (2019) cho ring
cac hé thong hoc thich tng c6 thé nang
cao tu duy phan bién, goi ¥ chién luoc
hoc va cung cdp phan hdi phan tich tirc
thi. Vo1 k§ nang doc, Al gitip sinh vién
dién giai van ban, phan tich cau va kiém
tra hiéu ndi dung.



2.4. Ca nhan hoa va tu diéu chinh
hoc tap

Pelikan et al. (2021) va Zheng &
Han (2024) khang dinh AI hd trg nguoi
hoc theo dai tién do, ty danh gia va diéu
chinh chién lugc hoc. Piéu nay dac bi¢t
can thiét cho sinh vién ndm nhat trong giai
doan chuyén tiép 1én dai hoc.

Ba try cot 1y thuyét trén cung cip
khung phan tich toan dién dé nghién ciru
dé xuat giai phap giang day phu hop véi
bdi canh gido duc dai hoc Vi¢t Nam trong
thoi dai 6.

II1. Phwong phap nghién ctru

Nghién ctru st dung phuong phap
dinh tinh nhim tim hiéu vai trd cta tri tu¢
nhan tao (AI) trong hd trg k§ niang doc
hiéu tiéng Anh cho sinh vién nam thi nhat,
Déi twong gom 50 sinh vién dang theo hoc
cac hoc phén doc tai mot truong dai hoc
cong 1ap tai Ha Noi, da c6 trai nghiém su
dung it nhat mot cong cu Al trong hoc tap.
Ngoai ra, 5 gidng vién giang day k¥ nang
doc ciing duoc phong van nham ghi nhan
gdc nhin su pham vé hiéu qua tich hop Al
vao qua trinh giang day.

Dir liéu dugc thu thap tu bon nguén
chinh: (1) Phong van ban cau tric voi 50
sinh vién dé khai thac trai nghiém c4 nhan
v6i AL (2) Bang hoi m& gom 10 cau hoi vé
thoi quen doc, cong cu Al st dung, loi ich
va kho khan; (3) Phan tich 30 san phim
hoc tap (15 bai tom tit, 15 cau tra 10i doc
hiéu) trude va sau stir dung Al; (4) Phong
van 5 giang vién nhim danh gia muc do
thay doi k¥ ning doc va tiém nang trién
khai AI trong giang day.

Quy trinh nghién cuu kéo dai 5
thang (11/2024-3/2025), trong do6 sinh
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vién dugc hudng dan sir dung cac cong cu
Al nhu ChatGPT, Grammarly, Readlang,
DeepL Translator vao qua trinh hoc chinh
khoa va tu hoc. Két qua duoc ndp qua
LMS hoac Google Forms.

Dit liéu dugc xtr Iy bang phuong
phap phan tich ndi dung theo chu dé
(thematic analysis), tap trung vao: (1) khé
khan trude khi sir dung AL (2) thay d6i k§
nang doc sau khi str dung Al; (3) danh gia
vu - nhuge diém cua cong cu; (4) dé xuat
tur sinh vién va gidng vién. Céc phat hi¢n
dugc ddi chiéu véi khung 1y thuyét dé dua
ra kién nghi su pham phu hop.

IV. Két qua va thao luin

4.1. Kho khdan va nguyén nhin
chinh ciia sinh vién nam thir nhit khoa
Tiéng Anh trong mot trwong Pai hoc
cong lap 6 Ha Néi khi doc hiéu

4.1.1. Nhitng kho khan chinh khi
doc hiéu tiéng Anh

Tong hop dit lidu tir bang hoi va
phong van cho thiy sinh vién nim nhat
chu yéu gap nhimng kho khin sau ky ning
doc hiéu tiéng Anh hoc thuat:

(1). 86,7% sinh vién dugc hoi han
ché vé vbn tir vung va kha nang doan
nghia tir trong ngit canh. Con s nay theo
khao sat cia Nguyén & Pham (2020) 1a
65%:

(2). 80% sinh vién cho biét kha ning
nim bét ¥ chinh va suy luan tir vin ban
con yéu. Nghién ctru ctia Xu et al. (2021)
cho thay con sb nay 1a 70%;

(3). 73,3 % thiéu k¥ nang doc chién
lugc nhu skimming va scanning. Theo
Godwin-Jones (2019), chi 30% sinh vién
c6 thé ap dung hiéu qua hai k¥ ning nay;
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(4). 66,7% gap kho khan khi doc cac
van ban hoc thuat do ciu tric ciu phiic
tap. Alharbi (2022) phat hién rang 60%
sinh vién gip trd ngai vdi cac cau phc,
dac biét 1a nhitng cau st dung cAu trac bi
dong hoac m¢nh dé quan h¢;

(5). 60% thiéu k¥ ning két ndi thong
tin tir nhiéu doan van khac nhau dé hiéu
tong thé noi dung, Didu nay lam giam kha
ning tong hop va phan tich ndi dung, khién
sinh vién dé bo sot thong tin quan trong.

(6). 53,3% gap kho khan trong viéc
xac dinh thai dg, quan diém cua tac gia
trong van ban. Nghién cuu cia Smith &
Johnson (2020) con sb nay 1a 55%;

(7). 53,3% co6 kha nang nhan dién
cac tir khdéa quan trong trong van ban chua
cao, nhiéu sinh vién khéng thé xac dinh
cac tir khoa quan trong, dan dén hiéu sai
hodc bo sot ¥ chinh;

(8). 80% sinh vién str dung tir dién
qua muc lam giam kha nang doc troi
chay va tdc do doc. Khao sat ctia Tran &
Nguyén (2022) ciing 1a 80%;

(9). 66,7% sinh vién gdp kho khan
khi doc cac tai liéu chuyén nganh c6 thuat
ngit ddc thu. Day 14 tré ngai chinh ddi véi
sinh vién khi tiép can tai liéu nghién ctru

hodc sach gido trinh chuyén sau.

Bang 1. Ty 1é sinh vién gdp cdc khé khan trong doc hiéu tiéng Anh

STT Loai khé khan Ty 1€ (%)
1 | Thiéu von tir vung, khé doan nghia tir ngit canh 86.7%
2 |Kho xdc dinh y chinh va suy luan thong tin 80.0%
3 |Khong biét dung k¥ thuat doc (skimming, scanning) 73.3%
4 | Cau van dai, cdu trac ngit phap phtc tap 66.7%
5 |Kho két ndi thong tin giita cic doan vin 60.0%
6 |Khong ndm duogc giong diéu, quan diém tic gia 53.3%
7 | Nhan dién tir khoa con yéu 53.3%
8 | Qué phu thudc vao tir dién, doc thiéu luu loat 80.0%
9 | Thiéu kién thirc nén vé chu dé bai doc 66.7%

4.1.2. Nguyén nhdn cua nhitng kho
khan trén

Phén tich néi dung tir phong van va
bang hoi cho thdy nhiéu sinh vién chua
timg dugc huéng dan phuong phap doc
hoc thuat hay st dung coéng cu hod tro.
Nam nhém nguyén nhan chinh dugc xac
dinh nhu sau:

a. Thoi quen hoc tap thu dong, thiéu
tw chut hoc

Nhiéu sinh vién van tiép can viéc
hoc mot cach thu dong, chu yéu dua vao
giang vién va gido trinh thay vi chu dong

Nguon: Tir két qua diéu tra ciia nhém tdc gid
tim hiéu cong cu hd tro k§ nang doc. Ho
chua quen véi viée diéu chinh phuong
phap hoc qua cong nghé s6 nhu phan mém
hoc tir vung hay tng dung doc hiéu, din
dén han ché trong viéc phat trién k¥ ning
doc sau va doc lap.

b. Chua tdn dung cong nghé hién
dai, van phu thuéc vao tir dién truyén théng

Mic du cac cong cu Al nhu ChatGPT
hay Grammarly c6 thé hd tro doc hiéu hiéu
qua, nhiéu sinh vién van chi str dung tir
dién thong thuong. Piéu nay khién ho bo
1& co hoi nhan duoc phan hoi tie thi, goi



¥ tir vung theo ngit canh, hodc cac chién
luoc doc phu hop. Nhitng sinh vién biét
tan dung Al cho thdy kha ning doc hiéu
cai thién rd rét so voi nhém khong dung
cong nghé hd tro.

c. Tai lieu hoc vwot qua trinh do
dau vao

No6i dung céc bai doc hoc thuat
thuong phire tap voi tr vung chuyén nganh
va ciu trac cau dai, vuot qua kha nang tiép
nhén cua sinh vién ndm nhét. Diéu nay tao
cam gic qua tai va mat phuong hudng khi
doc. Theo Alharbi (2022), nhiing van ban
hoc thuat véi nglr phap phuc tap va thuat
nglr chuyén sau la rao can lén véi nguoi
hoc ngon ngir.

d. Thiéu nén tang kj ning doc tir
bédc phé thong

Chuong trinh phd théng chua chi
trong phat trién k§ ning doc hiéu su,
khién sinh vién vao dai hoc khong thanh
thao cac chién lugc nhu skimming,
scanning, suy luan. Godwin-Jones (2019)
cho ring viéc thiéu k¥ ning doc chién
luge 1a mot trong nhiing nguyén nhan
chinh khién ngudi hoc gip kho khin véi
van ban hoc thuat.

e. A}) luc hoc tap khién sinh vién it
thoi gian luyén doc sdau

Khoi luong hoc tap lon & bac dai
hoc lam sinh vién kho c6 thoi gian luyén
k¥ nang doc hiéu chuyén sau. Ho thudng
doc dé hoan thanh bai tip, thiéu co hdi rén
luyén k¥ nang phan tich va phan bién qua
van ban. Diéu nay lam giam hiéu qua cai
thién k¥ ning doc vé lau dai.

Tém lgi, cac nguyén nhan trén déu
gop phan 1am giam hiéu qua hoc doc cua
sinh vién nam nhat. Viéc nhan dién dang
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nguyén nhan s€ giup xay dung chuong
trinh ho trg phu hop, tir 46 nang cao ning
luc doc hiéu trong moi truong hoc thuét.

4.2. Ung dung Al trong cdi thi¢gn ky
néng doc hiéu

4.2.1. Cac c¢éng cu Al hé tro ky ning
doc hiéu

Duya trén phan hdi tir sinh vién va
phan tich tai liéu, nghién clru dé xuat mot
s6 cong cu Al phu hop dé tich hop vao
qué trinh hoc nhdm nang cao ky niang doc
hiéu. Bén nhom cong cu chinh dugc su
dung phd bién gdém:

a. Mo hinh Al ngon ngir: ChatGPT,
Claude AI, Gemini

Céc cong cu nay hd trg tom tit vin
ban, giai thich tr vung hoc thuat, va tra 1o1
c4u hoi doc hiéu. Chang han, khi gap tirkhé
nhu resilience, ChatGPT c6 thé giai thich
“resilience is the ability to recover quickly
from difficulties”, dua vi du minh hoa va
hd trg sinh vién hinh thanh chién luge doc
hiéu qua. Véi cac bai doc dai hodc phtic
tap trong gido trinh nhu Reading Skills
hay Unlock Reading, ChatGPT gitip tom
tat ting doan, 1am rd luan diém chinh va
hd tro phan tich cdu tric van ban.

b. Cong cu chinh swa va dién dat
lai: Grammarly, QuillBot

Grammarly giup sinh vién nhan dién
16i ngit phéap, chia nho cau dai, va phan
tich cdu triic cau phuc tap (ménh dé quan
hé, cau bi dong). QuillBot ho tro dién dat
lai ng1 dung, dac bi¢t hiru ich trong cac bai
paraphrase hodc summary. Vi céc tai liu
hoc thuat nhu Introduction to Linguistics,
nhiing cong cu nady giup sinh vién doc
hiéu va dong thoi nang cao k¥ ning viét
hoc thuat.
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c. Cong cu dich thudt: Google Lens,
DeepL Translator

Sinh vién nim nhat thuong gip kho
khan véi tir vung chuyén nganh, nhét 1a
trong cac mon nhu “English for Academic
Purposes”. Google Lens cho phép quét
sach gidy va hién thi ban dich tirc thi, hd
tro hiéu nghia trong ngit canh. DeepL
Translator cung cép ban dich muot ma, tu
nhién, gitp luyén dich va back translation
hiéu qua hon Google Translate, phu hop
vo1 sinh vién mdi lam quen véi van ban
hoc thuat.

d. Ung dung doc hiéu cd nhédn héa:
Readlang, Rewordify, Linguix

Readlang cho phép tai bai doc, tu
dong goi y nghia tr méi, luu tir vung va
tao flashcards. Rewordify don gian hoa
van ban hoc thuat dé pht hop véi trinh do
nguoi hoc. Linguix goi y bai doc va theo
ddi tién d6 c4 nhan. Cac cong cu nay gilp
sinh vién luyén doc hi€u qua, tang kha
ning hiéu va nhé thong tin, dic biét hitu
ich khi 6n luyén k¥ nang doc cho cac ky
kiém tra.

Tém lai, Al mang lai loi ich thiét
thuc trong hd tro doc hiéu néu duoc st
dung dung cach. Mdi cong cu phuc vu mot
churc ndng cu thé va c6 thé duoc két hop
dé xay dung chién luge hoc doc toan dién
hon cho sinh vién nim nhét.

4.2.2. Cach Al ginip cdi thién doc hiéu

Phan tich dir li¢u tor bang hoi mo
cho thdy hau hét sinh vién nhan thiy Al
giup ho cai thi¢én rd rét kha nang phan tich
van ban va ghi nh¢ tir vung. Mot sinh vién
nhan xét: “Em dung Readlang va rat thich
phﬁn flashcards tu tao - nd luu ca doan
véan, khong chi tor don.”

a. Tdng cwong von tir vieng theo ngir
canh

AI hd tro hiéu tir vyng trong ngir
canh, giap tang kha nang ghi nhé va van
dung. Véi Readlang, tor méi duge luu
vao “word bank” kém ngir canh dé on tap
hiéu qua hon. ChatGPT c6 thé liét ké tir
mdi quan trong trong bai doc va dua vi
du minh hoa, hd tro sinh vién con yéu k¥
nang tu ghi chu. Quizlet hay Anki tich hop
Al ciing duoc dung dé tao flashcards tir
bai doc trén 16p.

b. Cdi thién chién luoc doc

Al gitp sinh vién luyén k¥ ndng nhu
skimming, scanning, xac dinh luan diém
chinh va suy luan. Vi dy, ChatGPT c6 thé
phan tich doan vin va huéng dan xac dinh
“topic sentence”, phu hop cho vié¢c luyén
thi IELTS hogc TOEIC. Nhiéu sinh vién
su dung Al dé luyén tap xac dinh main
idea, tao cau hdi comprehension, hoac yéu
cau tom tit noi dung, tir d6 hinh thanh théi
quen doc cé chién luoc.

c. Cung cdp bai tdp tuwong tic

Al tao cau hoi comprehension sau
mdi bai doc nhu tric nghiém, dung-sai,
cau hoi mo. Vi dy, sau khi dang doan van
1én Linguix, hé thong c6 thé hoéi “What
is the main idea?” hoac “Which word is
closest in meaning to ‘resilient’?”. Sinh
vién ciing c6 thé st dung ChatGPT dé
tao cau hdi 6n luyén dua trén bai doc
Newsela, gitp chuyén tir doc thu dong
sang doc tich cuec.

d. Ca nhan hoa néi dung hoc tap

Al d& xuit tai liéu phu hop véi trinh
do, gitp sinh vién khong qué tai. Voi
Readlang, sinh vién trinh do A2-B1 s€
duoc goi ¥ van ban phu hop, roi dan nang



1én B2. Vi¢c ca nhan hoéa nay duy tri dong
luc hoc va tao nén tang phat trién k¥ ning
doc hoc thuat.

4.2.3. Phdn tich san pham hoc tdp

truoc va sau khi sw dung Al

Phan tich 30 san phém hoc tap cho
thiy AI gop phan cai thién rd rét vé ngon
ngit, cdu trac va lap luan. Van phong tro
nén rd rang, mach lac hon, cach tra 1oi
giau dan chimg va 1ap luan chit ché.

Vi du, véi bai doc “Active Skills
for Reading 2”, mot sinh vién viét tom
tit so lwoc: “This article talks about a
brief history of Chocolate... hasnt lost
its popularity.” Sau khi dung ChatGPT
dé tao outline va luyén viét lai, sinh
vién viét: “This article provides a brief
history of chocolate, highlighting major
developments in its modern consumption,
which continues to enjoy widespread
popularity.”

Tém lai, Al khong thay thé tu duy
nguoi hoc ma hd trg nang cap ngdn ngir
va dinh hudng hoc thuat - gép phan quan
trong trong viéc cai thién k¥ nang doc hiéu
o bac dai hoc.

4.3. Gidi phdp trién khai AI vio
gidng day tai khoa Tiéng Anh

Phan hdi tir ba giang vién giang
day hoc phin Reading I cho thiy sinh
vién st dung Al tién bo rd rét trong cach
tom tat, dat cau hoi va hoc tap chu dong
hon. Mgt giang vién nhan xét: “Mot sb
sinh vién von rat thu dong, sau khi dung
ChatGPT dé luyén tim main idea, bit
dau chu dong hoi lai vé logic doan van.”

Tuy nhién, gidng vién cling canh bdo
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viéc dung Al can c6 huéng dan su pham
d¢ tranh 1€ thudc.

4.3.1. Tich hop Al vao chwong trinh
giang day

Al nén dugc dua vao qué trinh day
- hoc ky niang doc hiéu nhu mot phan
trong d6i ma&i phuong phap va ca nhan
hoa hoc tap.

Giang vién co thé sir dung cong cu
nhu ChatGPT, QuillBot hodc Rewordify
dé don gian hoa bai doc va giai thich tir
vung kho. Vi duy, trong bai “Celebrations
Around the World”, Al c6 thé hd tro tao
phién ban dé& hon, thém phan cau hoi
tuong tac dé sinh vién hiéu sau hon.

Ngodi ra, cic nén ting LMS nhu
Moodle c6 thé tich hop plugin AI (nhu
H5P, Quizgecko) dé tu dong sinh cau hoi
sau bai doc. Viéc nay gitp sinh vién luyén
tap ngay, ghi nhé t6t hon va ting cuong
tuong tac véi ndi dung hoc.

4.3.2. Pao tgo giang vién va sinh
vién vé Al

Hiéu qua su dung Al phu thudc vao
kha ning khai thac cua ca giang vién 1an
sinh vién.

Dbi véi giang vién, co thé to chirc
cac budi tap huén vé cach tao bai doc theo
trinh d9, sinh cau hoi ty dong, va danh gia
bang cong cu nhu TextAnalyzer dé do do
kho van ban.

DAi véi sinh vién, to b mon cé thé
t6 chtrc workshop vé6i chii dé nhu “Luyén
doc cung ChatGPT”, huéng dan cach
su dung cong cu nhu YouGlish (tra cach
dung tur trong van canh that) hay DeepL
Translator (dich giit nguyén sic thai ngir
nghia, phan tich ciu tric cau).
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4.3.3. Xay dung hé thong bai tdp
doc hiéu sir dung Al

Hé théng bai tap da dang, tu dong va
ca nhan hda gitp tang hi¢u qua luyén doc,
dac biét trong mo hinh blended learning.

Truong c6 thé xay dung ngan hang
tai liéu doc theo cap do A1-B2, kém h¢
théng cau hoi duoc Al sinh ty dong. Vi
du, bai doc vé “The Environment” & mirc
A2 s& di kém 5 cau hoi ndi dung, 3 cau tur
vung, 2 cau suy luan do Quizgecko tao.

Mot chatbot Al don gian ciling c6 thé
gitip sinh vién luyén doc hing ngay bing
cach cung cap doan vin, hoi “What is the
main idea?”, chdm diém so bo va phan hoi
g0i . Piéu nay pht hop véi sinh vién nim
nhét chua tu tin doc hiéu.

4.3.4. Banh gid hiéu qua va diéu chinh

Al can duoc theo ddi va diéu chinh
trong qua trinh trién khai. Giang vién c6
thé theo ddi sy tién bo qua cac bai kiém
tra dinh ky (dau ky, gitra ky, cudi ky) va
phan héi tir sinh vién qua Google Forms.
Vi du, néu ty 1¢ sinh vién dat mirc hiéu A2
tang tir 40% 1én 75% sau 8 tuan hoc tich
hop Al, d6 1a minh chimg thyuc té. Viéc
t6 chirc cac budi “phan hdi nhanh” hoic
“lang nghe sinh vién” 1a kénh diéu chinh
kip thoi néu bai doc quéa dai hodc Al phan
héi chua phu hop.

V. Két ludn

Trong bdi canh gido duc dai hoc
chiu tdc dong manh mé ctia chuyén ddi sb,
tri tué nhan tao (AI) dang dan khang dinh
vai trd hd tro déc luc trong nang cao chat
luong day va hoc, dac bi¢t ¢ cac ky nang
ngdn ngit hoc thuat nhu doc hiéu. Nghién
ctru ndy d khao sat hiéu qua cua mot sd
cong cu Al nhu ChatGPT, Grammarly,

Readlang, DeepL Translator... trong hd
tro sinh vién nam nhat khoa Tiéng Anh cai
thién k¥ ning doc hiéu.

Két qua cho thay Al giup sinh vién
mo rong von tur vung, cai thién kha nang
suy luan, nang cao nang luc phan tich
van ban va hinh thanh théi quen hoc tap
chii dong. Cac cong cu Al con hd trg sinh
vién tu diéu chinh tién trinh hoc, lva chon
chién lugc doc phu hop va ca nhan hoa ndi
dung hoc.

Tir d6, nghién ctu dé xuét cac giai
phap tich hop Al vao giang day nhu: phat
trién bai tip tuong tac trén nén tang sd, to
chtre tap huan sir dung Al cho giang vién -
sinh vién, xay dung ngan hang bai doc ca
nhan héa va st dung chatbot Al dé luyén
doc theo trinh do6.

Tuy nhién, nghién ctru con mot sd
gi61 han: pham vi khao sat hep, dit liéu chu
yéu la dinh tinh va chua c6 dbi ching giira
nhém st dung - khong str dung Al Do do,
cac nghién ciru tiép theo can mé rong quy
mo, két hop dinh luong va phén tich hiéu
qua Al & cac nhom k¥ ning khac nhu viét
hoc thuat, tu duy phan bi¢n va tu hoc.

Tom lai, Al khong chi 1a cong cu hd
tro k¥ thuat ma con Ia “ban déng hanh hoc
tap” néu dugc tich hop hop 1y véi dinh
huéng su pham rd rang, gép phan xay
dung mo6 hinh hoc tap hién dai, c4 nhan
héa va hi¢u qua.
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USING ARTIFICIAL INTELLIGENCE TO IMPROVE
READING COMPREHENSION SKILLS FOR FIRST-YEAR
ENGLISH MAJORS AT HANOI OPEN UNIVERSITY

Tran Thanh Van’

Abstract: This study aims to evaluate the effectiveness of applying artificial intelligence
(A1) in improving reading comprehension skills among first-year English majors at Hanoi
Open University. Employing a qualitative approach, data were collected through semi-
structured interviews, open-ended questionnaires, and analysis of learning products from
50 students enrolled in reading-related courses. The research focuses on examining the
effectiveness of Al tools such as ChatGPT, Grammarly, Readlang, and DeepL Translator in
supporting vocabulary acquisition, summarization, inference-making, and reading strategies.
The findings reveal that Al helps students expand their vocabulary, enhance their ability
to analyze texts, and develop more active and self-directed learning habits. In addition,
feedback from instructors affirms the positive impact of AI when integrated appropriately
into classroom instruction. The study proposes several solutions for integrating Al into
reading comprehension instruction, including designing interactive exercises, providing Al
usage training, and developing Al-powered reading chatbots. This research offers practical
contributions toward enhancing the effectiveness of language teaching and learning in the
context of digital transformation in higher education.

Keywords: Al reading comprehension, first-year students, Hanoi Open University
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