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Tém tit: Chatbot tri tué nhén tao (Al) dang dwoc vmg dung réng rii trong day hoc
ngogai ngir nhu mot cong cu hé tro phat trién ky nang hoi thogi. Cac nghién cuu hién tai vé
Chatbot tri tué nhén tao trong gidng day tiéng Anh chii yéu tdp trung danh gid hiéu qud qua
cac chi sé dinh luong, thiéu hut viéc khao sat sdu vé phan héi va trai nghiém cua nguoi hoc.
Nghién ciru hanh déng dinh tinh nay tim hiéu phan hoi cia sinh vién nam nhdt khéng chuyén
tai Truwong Dai hoc Kinh té - Ky thudt Cong nghiép khi swr dung Chatbot tri tu¢ nhan tao dé
cdi thién kj nang héi thoai tiéng Anh. Nghién civu thiee hién trén 40 sinh vién khong chuyén
nam thir nhat, sie dung ba phiong phdp thu thip dir liéu: phong van cd nhdn, phong vin
nhém va quan sat 16p hoc. Dit liéu dwoc phdn tich theo phwong phdp phén tich chii dé. Sau
8 tuan can thiép, két qua chi ra sinh vién co phan hoi tich cuc vé viéc sir dung Chatbot tri tué
nhén tao véi cdc loi ich: ting cwong ti tin giao tiép, cdi thién tir vieng va nang cao déng luc
hoc tiéng Anh. Bén canh d6 van con mét sé han ché van con ton tai nhw hoc vién cé thé phu
thudc qud nhiéu, phdan hoi chatbot con “cimg nhdac” va “dir dodn triée”.

Tir khoa: Chatbot tri tué nhan tao, nghién cieu hanh dong [op hoc, ky nang hoi thoai

I. Dit vin dé Ung dung tri tué nhan tao nhu ChatGPT
Trong bdi canh toan cau hoa, giao mo ra h.uong.morl trong phat tr1§:1'1 ky
Lk N A nang hoi thoai, cung cap phan hoi tuc
tiep tieng Anh la k¥ nang thiét yéu voi T o
thi, méi truong an toan va cad nhan hoa.

Cambridge (2025) phan tich 57 nghién
ctru 2010-2024 cho thdy sy quan tim

sinh vién Viét Nam, ké ca vdi sinh vién

khong chuyén ngit. Tuy nhién, nhiéu sinh

vién nam nhat van han ché tr vung, phan ngdy cang ting vé viéc tmg dung chatbot
xa cham va thiéu ty tin do moi truong tri tu¢ nhéan tao trong phat trién k¥ ning
hoc it twong tic va tidm 1y so mic 15i. hoi thoai tiéng Anh. Cac nghién ctru gan

! Trudng Pai hoc Kinh té - K§ thuat Cong nghiép



day (Du & Daniel, 2024; Chen & Zhang,
2024) chtirng minh chatbot tri tu¢ nhan tao
giap giam lo au, cai thi¢n phat am, do troi
chay va két qua hoc tap. Tuy nhién, van
ton tai khoang trong nghién ciru dang ké
lién quan dén viéc kham pha tac dong cua
chatbot tri tué nhan tao ddi véi cac yéu tb
tam 1y, phan hoi cta nguoi hoc. Phan 16n
cong trinh chi tap trung vao két qua hoc
tap dinh luong, thiéu phan tich phan hoi
chu quan tr nguoi hoc (Yang & Ma, 2024;
Sharma & Kumar, 2024). Lin va cdng su
(2024) cho rang linh vuc nay van dang &
giai doan so khai.

bac biét, nghién cuu vé trai nghiém
cua sinh vién khong chuyén trong cac
truong dai hoc k¥ thuat tai Viét Nam van
con han ché. Thompson va cong su (2024)
nhin manh vai trd cta phuong phap dinh
tinh trong viéc kham pha dong co va thai
do hoc tap. Nghién ctru ndy ap dung mo
hinh hanh dong dinh tinh, khai thac phdng
van va quan sat sudt 8 tuan nham lam rd
phan hdi cia sinh vién vé viéc sir dung
chatbot tri tu¢ nhan tao cai thién ky nang
héi thoai.

IL. Co sé Iy thuyét
2.1. Khung ly thuyét

Viéc st dung Chatbot tri tué¢ nhan
tao trong giang day k¥ ning hoi thoai tiéng
Anh dugc hd tro boi ba khung 1y thuyét
chinh: Thuyét Van hoa-Xa hoi (Vygotsky,
1978), Niang luc giao tiép (Canale &
Swain, 1980), va céac Iy thuyét vé cam xtic
nguoi hoc (Krashen, 1982; Deci & Ryan,
1985). Chatbot tri tu¢ nhan tao giap mo
rong vung phat trién tiém ning qua tuong
tac mo phong, hd tro luyén bén yéu t6
giao tiép va giam rao can cam xuc nhd
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moi truong an toan, ca nhan hoa. Céc ly
thuyét nay dinh hudng viéc phén tich trai
nghiém ctia ngudi hoc trong 16p hoc tiéng
Anh c6 tich hgp cong nghé.

2.2. Tong quan tai ligu

Chatbot tri tu¢ nhan tao mang lai
nhiéu loi ich trong phat trién k§ ning
hoi thoai tiéng Anh. Trudc hét, chung
giup giam lo au va ting su tu tin khi
noi, dac biét voi ngudi hoc trinh do thap
(Budiasningrum & Rosita, 2022; Sirikul
va cong su, 2023), phu hop véi gia thuyét
b loc cam xuc (Krashen, 1982) va thuyét
tu quyét (Deci & Ryan, 1985). Thir hai,
chatbot hd tro ngudi hoc luyén cac chién
luge hoi thoai nhu duy tri hoi thoai, dién
dat lai va yéu cau 1am rd (Sirikul va cong
su, 2023; Kim & Gilman, 2021; Wang &
Yu, 2023). Thtr ba, viéc dat tir vung trong
bdi canh thyc té giup ngudi hoc mé rong
va ghi nhé tor hi€u qua hon (Gonulal,
2020; Saragih va cong su, 2022).
Tai Viét Nam, Duong va Suppasetseree
(2023) ghi nhan sinh vién cai thi¢én ky
nang hoi thoai va c6 théi dg tich cuc khi
su dung chatbot tri tu¢ nhan tao. Nghién
cuu thyc nghi¢m ctia Nguyen (2024) cling
khang dinh hiéu qua trong phat am va tir
vung, song chi yéu dua trén khao sat dinh
luong va chua khai thac sau trai nghi¢m ca
nhan ctia nguoi hoc.

Nhin chung, cac cong trinh tai Viét
Nam con thiéu cac nghién ctru dinh tinh,
dac bi¢t 1a theo hudng khai thac cam nhéan,
trai nghiém thyc té va hanh vi ngdén ngit
cua sinh vién trong mdi truong 16p hoc
chinh quy.

Do d6, nghién ctru hién tai ap dung
phuong phép hanh dong 16p hoc dinh tinh



266

nham phén tich sau cac phan hoi thuc tién
cia sinh vién khéng chuyén tiéng Anh
tai truong dai hoc cong 1ap khi sir dung
Chatbot tri tué nhan tao, gop phan bd sung
khoang tréng nghién ctru va dua ra dé xuat
su pham phu hop véi bdi canh gido duyc
dai hoc Viét Nam.

III. Phwong phap nghién ctru
3.1. Déi twong nghién ciru

Nghién ctru tap trung vao 40 sinh
vién nam nhat khong chuyén (trinh d6 A2,
do6 tudi 18-19) tai Truong Dai hoc Kinh té
- K¥ thuat Cong nghi€p. Nhém nay duoc
lga chon vi ba ly do: sinh vién nam nhét
thuong gap kho khan trong ky nang hoi
thoai do chwong trinh phé thong ning vé
ngir phap; ddy 1a giai doan quan trong dé
hinh thanh théi quen hoc tip va nén tang
ngdn ngir; dong thoi, sinh vién nim nhat
thudng c6 mire lo au cao khi giao tiép truc
tiép, nén vi¢c s dung Chatbot tri tu¢ nhan
tao - mgt moi truong it gay ap luc - mang
lai ¥ nghia dic biét trong hd tro phat trién
k¥ nang hoi thoai.

3.2. Phwong phdp nghién ciru

Nghién ctru st dung phuong phap
hanh dong 16p hoc nhim kham phé trai
nghiém, hanh vi twong tac va phan hoi
ca nhan cua sinh vién khi luyén néi voi
chatbot, thay vi do luong hi¢u qua qua
chi s6 dinh lugng. Trong bdi canh 16p hoc
thuc t&, nguodi nghién ciu dong thoi la
giang vién, phu hop vé6i dic diém nghién
ctru hanh dong (Burns, 2010). Thiét ké
dinh tinh cho phép quan sat qua trinh thay
d6i, diéu chinh linh hoat va phan 4nh sau
sdc cac yéu td nhu thai do, chién luoc giao
tiép va kha ning ing pho ngon ngir theo
thoi gian.

Thu thjp dir liéu

Nghién ctu thu thdp dir liéu qua
phong van ca nhan, phong vin nhom va
quan sat 16p hoc. Phong van ban ciu tric
tap trung vao trai nghi¢m khi tuong tac véi
chatbot tri tu¢ nhan tao, mirc do cai thién
ky nang hoi thoai, su tu tin, dong luc va
dé xut cai tién. Phong van ca nhan (10-15
phut) va nhom (4-5 sinh vién, 30 phut) dugc
thuc hién sau gio hoc. Quan sat 16p hoc kéo
dai 8 tuan, v6i phiéu quan sat da trén mirc
do tham gia, thai do, kho khan giao tiép va
biéu hién tién bd. Quan sat chuyén sau dién
ra & tudn 2, 5 va tuan cudi.

Cong cu va trién khai

ChatGPT dugc lya chon do kha ndng
tao cac phan hdi ty nhién, hd trg nguoi
hoc thuc hanh hoi thoai linh hoat, it ap luc
va c6 tinh ca nhan hoa cao (Kaseneci va
cong su, 2023). Dong thoi, nén tang nay
d& tiép can, phd bién trong cong dong sinh
vién, va thich hop véi bdi canh hoc khong
chuyén (Khalil & Er, 2023).

Budi hoc ddu tién giang vién hudng
dan sinh vién cach sir dung chatbot tri tué
nhan tao hi¢u qua, bao gém cAu trac hoi
thoai va chién luoc giao tiép nhu yéu cau
giai thich, stra 101, diéu chinh dién dat.
Trong 6 tuan tiép theo, sinh vién tuong tic
v&i chatbot tri tué nhan tao tai nha ba budi
mdi tuan (tht Hai, Tu, Sau), mdi lan tdi
thiéu 10 luot trao ddi hodc 5 phut, theo
chu dé trung véi bai hoc trén 16p. Sau mdi
phién, sinh vién ghi nhat ky hoc tap, chup
man hinh doan héi thoai va gui qua Zalo.
Cach trién khai ndy giup ting tin suat
luyén tap, giam ap luc, phat trién tu duy
phan bién va hd tro giang vién theo ddi
qua trinh phat trién k¥ niang hoi thoai cta
nguoi hoc.



IV. Két qua va thao luin

4.1. Chatbot tri tué nhdn tao giup
cdi thién tir vung

Mot loi ich ndi bat dugce sinh vién
nhan manh 1a kha ning mé rong von tir
vung thong qua tuong tac thuong xuyén
voi1 chatbot tri tu¢ nhan tao. Nho hoi thoai
theo nhiéu chu dé, ngudi hoc dugc tiép
can cum tir trong ngit canh thuc té, gitp
ghinhd 1au hon va str dung chinh xac hon.

“Em hoc dwoc nhiéu tir ma sach
khong day, vi du nhuw cdach noi ty nhién
khi dat lich hen hay dién dat lich sw khi
tir chéi. Chatbot goi ¥ tir vt da dang,
em ghi lgi d@é ding lai sau.” (SV03)
“Mbi lan em néi sai hodc ding tir chua
chinh xac, chatbot sé tra loi lai theo cach
chuan hon. Nho vdy em hoc dwoc cach
dién dat hay hon ma khéng thdy dp luc
nhuw khi noi voi giao vien.” (SV11)

Mot sb sinh vién con chi dong ghi
chép va tai st dung tir moi, cho thiy su
phat trién chién luoc hoc tir. Chatbot tri
tué nhan tao khong chi giup tiép thu tir
vung ma con tao diéu kién Gmg dung linh
hoat theo ngit canh - yéu td quan trong véi
nguoi hoc khong chuyén.

Két qua nay tuong dong voi céc
nghién ciru gan day. Kasneci va cong
su (2023) nhan dinh rang chatbot cung
cidp dau vao giau ngir canh hon sach
gido khoa, gitp thuc day hoc tir vung
tu nhién. Khalil & Er (2023) ghi nhan
ChatGPT cai thi¢n d¢ da dang va séc
thai tir vung trong viét hoc thuat. Twong
tu, Sirikul va cong sy (2023) cho thiy
sinh vién trinh d6 A2-B1 cai thién kha
nang dung tur phu hop chuc nang giao
tiép khi luyén tap véi chatbot.
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4.2. Chatbot tri tué nhdn tao giup
sinh vién tang tw tin khi giao tiép

Mot tac dong ndi bat khi sinh vién
su dung Chatbot tri tué nhan taola sy gia
tang ty tin trong giao tiép tiéng Anh. Dit
lidu tir phong van, nhat ky va quan sat 16p
cho thay méi truong khong danh gia gitp
nguoi hoc bdt so sai va chu dong su dung
tiéng Anh hon.

“Em thwong ngai noi sai trén lop,
nhung voi chatbot thi khong. Em cu thu
néi roi swa dan, cdam thdy tw tin hon
nhiéu.” (SV37)

“ChatGPT khong danh gia nén em
dam thw cach noi moi. Co luc em noi sai
ma né van hiéu, em thay minh thét s giao
tiép duoc.” (SV18)

Quan st 16p & tuan 4 va 6 cho thiy
nhiéu sinh vién ting im ling di bat dau
dong vai, dung lai mau cau da luyén nhu
“Would you mind if 1...” hodc “Actually,
I'd prefer...”, v&i biéu hién phi ngon ngit
cho thay su thoai mai va luu loat ting lén.

Phat hién nay phu hop véi cac
nghién ciu trudc (Budiasningrum &
Rosita, 2022; Gonulal, 2020), cho ré‘lng
moi truong khong ap luc cia chatbot giap
giam lo au va tang tu tin. Theo Khalil &
Er (2023), sinh vién dam thir nghi¢m ngdén
nglt méi ma khong so bi phan xét.

Theo thuyét bo loc cam xuc cua
Krashen, chatbot tri tué nhan tao tao ra
moi truong it &p luc cho sinh vién do
khong bi danh gia tir d6 tao ra trdi nghiém
hoc tich cuc, thuc déy Sur tu tin.

Tom lai, chatbot tri tué nhan tao
dong vai tro nhu mot “ving an toan” dé
sinh vién luyén noi, thu nghiém va dan
xdy dung su tu tin trong giao tiép thuyc té.
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4.3. Chatbot tri tué nhdn tao giup
néng cao dgng lwc hoc tiéng Anh

Bén canh viéc mo rdng von tir va
tang su tu tin, viéc sir dung Chatbot tri tu¢
nhan taocon goép phan thuc diy dong luc
hoc tiéng Anh cua sinh vién. Phong van
cho thay nhiéu sinh vién ting tho o dé c6
cai nhin tich cuc hon vdi1 viéc hoc nho trai
nghiém tuong tac cung chatbot:

“Tw khi co bai tap voi chatbot, em
thdy hoc tiéng Anh thii vi hon, giong nhu
dang tro chuyén thdt.” (SV04)

“Chatbot tra loi ngdn gon, dé hiéu,
doi khi con hai huée, khién em muén hoc
thém.” (SV15)

“Cé lan chatbot gitip em luyén
phong vin xin viéc, em nhdn ra tiéng Anh
rdt hitu ich ngoai thi cir.” (SV30)

Quan sat 16p cho thdy sinh vién tich
cuc chia s¢ trdi nghi¢ém, hoan thanh nhat
ky hoc tap, va tu giac ghi chu tr vung.
Mot sb nhom con dé xuat chu dé méi dé
luyén tap, thé hién dong luc noi tai duogc
hinh thanh.

Két qua phu hop véi cac nghién ctru
trudc nhu Gamage va cong sy (2023),
Duong & Suppasetseree (2023), va
Kasneci va cong sy (2023), khiang dinh
rang quyén lya chon va c4 nhan hoéa trai
nghiém hoc tdp qua chatbot lam tang su
htng tht va cam két ciia nguoi hoc.

Theo Thuyét Bong luc Ty chii (Deci
& Ryan, 1985), dong luc ndi tai dugc cung
¢b khi nguoi hoc cam thay tu chu, c6 ning
luc, va két ndi y nghia véi viéc hoc. Trong
nghién ctru nay, viéc cho phép sinh vién
chon chu dé, nhan phéan hdi tich cuc va
thdy ndi dung hoc gan giii v6i doi sdng da
kich hoat ba yéu t6 nay.

Tom lai, Chatbot tri tué nhan
taokhong chi cai thién k¥ ndng ma con
nang cao dong luc hoc tiéng Anh thong
qua mot trai nghi€ém ca nhan hoa, tha vi va
thiét thyc - ddc biét hitu ich trong bdi canh
sinh vién khong chuyén ngir.

4.4. Mjt s6 han ché

Mic du hau hét sinh vién danh gia
cao viéc sir dung Chatbot tri tu¢ nhan tao
dé luyén ndi tiéng Anh, dit liéu nghién ctru
ciing cho thdy mot s6 han ché anh huong
dén trai nghiém hoc tap.

Thir nhit, chatbot doi khi phan hoi
thiéu tu nhién, dic biét khi gip cau hoi
phtc tap hodc ngén ngit khong chuan.
Mot s6 sinh vién chia sé ho cam théy cudc
hdi thoai bi gian doan hodc khong thuc sy
gidng giao tiép véi nguoi that:

“Chatbot tra loi vong vo réi doi chii
dé, em tut cam xiic luén.” (SV09)

“Em dung thanh ngir thi chatbot
phan hoi rat ky la.” (SV19)

Tha hai, mot s6 sinh vién c6 xu
hudng phu thudc vao chatbot, chi chép lai
mau cau ma khong dién dat lai theo cach
c4 nhan. Diéu nay thé hién 16i hoc thu
dong va lam gidm kha nang sang tao ngén
ngtr. Ngoai ra, néu noi dung hoi thoai
khong hép dan hoic 1ap lai, dong lyc hoc
tap ciing suy giam. Quan sat cho thiy vao
cudi ky, mot sé sinh vién lam nhat ky qua
loa, c6 d4u hiéu giam himg th.

Nhitng vin dé nay ciing duoc ghi
nhan trong cac nghién ciru gan day (Khalil
& Er, 2023; Duong & Suppasetseree,
2023), nhdn manh rz‘?lng viéc st dung
chatbot hiéu qua can cé dinh huéng su
pham r0 rang.



Toém lai, du Chatbot tri tué nhan
tao la cong cu htru ich, vi¢c ung dung
thanh cong phu thudc vao thiét ké hoat
dong phu hop va vai trd chu dong tur
nguoi hoc.

V. Két ludn

Nghién ctru nay cho thiy viéc ting
dung Chatbot tri tué¢ nhan tao - cu thé 1a
ChatGPT trong qua trinh hoc tiéng Anh
mang lai tdc dong tich cuc dén viéc phat
trién k§ ning hoi thoai cia sinh vién
khong chuyén ngir. Sau 8 tuan trién khai,
dir liéu tir phong van, quan sat va nhat
ky hoc tap cho thdy sinh vién c6 tién bo
o rét vé tir vung, su tu tin va dong luc
giao tiép. Chatbot tri tu¢ nhan tao dong
vai tro 1a ddi tac luyén tap linh hoat, tao
moi truong thuc hanh khong ap luc, giup
ngudi hoc st dung tiéng Anh tu nhién va
thuong xuyén hon.

Vé mit 1y thuyét, két qua nay phu
hop véi Thuyét b0 loc cam xtc (Krashen,
1982) khi moéi trudng it cing thing gop
phan giam lo au va ting kha ning tiép
nhan ngon ngit. Pong thoi, theo Thuyét
dong luc tu quyét (Deci & Ryan, 1985),
viéc sinh vién chi dong luyén tdp va
nhan phan hoi tic thi tir chatbot tri tué
nhan tao giup cung cb cam giac tu chu
va nang luc - hai yéu té ¢t 16i dé duy tri
dong luc l1au dai.

Tuy nhién, nghién ctru con ton tai
mot s6 han ché: quy mé mau nho (40 sinh
vién tai mot truong dai hoc), thoi gian can
thiép ngin, va thiéu so sanh véi cac cong
cu hoac phuong phap khac. Dt liéu chu
yéu mang tinh dinh tinh nén chua thé khai

quat hoa rong rai.
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Céc nghién ctru sau c6 thé mé rong
dbi twong, kéo dai thoi gian can thiép va
b6 sung dit lidu dinh lugng dé danh gia
hiéu qua rdo rang hon. Ngoai ra, vi¢c so
sanh gitra cac nén tang chatbot tri tu¢ nhan
tao khac nhau hodc tich hop chatbot tri tué
nhan tao voi cac phuong phép nhu dong
vai, phan bién hay hoc theo du an c6 thé
gitp khai thac ti da tiém ning cong nghé
tri tu¢ nhan tao trong phat trién k¥ ning
hoi thoai.

Tai liéu tham khao
[1]. Borg, S. (2013). Teacher research in

language teaching: A critical analysis.
Cambridge University Press.

[2]. Budiasningrum, R., & Rosita, N. T.
(2022). Chatbot implementation in
EFL speaking class to reduce students’
anxiety. Journal of English Language
Teaching and Linguistics, 7(1), 1-13.

[3]. Burns,A.(2010). Doing action research
in English language teaching: A guide
for practitioners. Routledge.

[4]. Canale, M., & Swain, M. (1980).
Theoretical bases of communicative
approaches to second language teaching
and testing. Applied Linguistics, 1(1),
1.

[5]. Creswell, J. W. (2012). Educational
research: Planning, conducting, and
evaluating quantitative and qualitative
research (4th ed.). Pearson Education.

[6]. Deci, E. L., & Ryan, R. M. (1985).
Intrinsic ~ motivation — and  self-
determination in human behavior.
Springer.

[7]. Duong, T. T. T., & Suppasetseree, S.
(2023). The effects of using chatbot-
based interaction on EFL university
students’ speaking performance and

perceptions. LEARN Journal, 16(1),
364-393.



270

[9].

[10].

[13].

[14].

[15].

Gamage, S. H., Perera, 1., Fernando,
S., & Gunawardhana, N. (2023).
Personalized language learning using
Al-powered chatbots: An empirical
study with undergraduates. Education
and Information Technologies.

Gonulal, T. (2020). The use of a chatbot
for practicing conversational English:
Evaluating learning outcomes and
student perceptions. Computer Assisted
Language Learning, 33(8), 1-25.
Gonulal, T. (2020). The use of a
mobile messenger application in
language learning: WhatsApp and
English vocabulary learning. Journal
of Language and Linguistic Studies,
16(1), 489-503.

. Kemmis, S., & McTaggart, R. (1988).

The action research planner (3rd ed.).
Deakin University Press.

. Khalil, M., & Er, E. (2023). Can

ChatGPT enhance English as a foreign
language writing? A case study in higher
education. Education and Information
Technologies, 1-25.

Kim, J.,, & Gilman, D. A. (2021).
Improving discourse and strategic
competence through chatbot-based
speaking practice. Language Learning
& Technology, 25(3), 45-63.

Krashen, S. D. (1982). Principles
and practice in second language
acquisition. Pergamon Press.

Nguyen, T. H. (2024). Chatbot-assisted
English speaking practice for non-
English majors: A quasi-experimental
study. VNU Journal of Foreign Studies,
40(2), 52-69.

[16].

[18].

[20].

[21].

. Sirikul, R,

. Vygotsky,

Saragih, E., Daulay, S. H., & Lubis,
A. H. (2022). Students’ perceptions on
the use of Chatbot tri tué nhan taoto
improve vocabulary mastery in EFL
context. Journal of English Language
Teaching and Linguistics, 7(2), 341-
355.

Taknang, W., &
Yutthaworakool, P. (2023). Enhancing
communication  strategies through
chatbot-assisted  English  speaking
tasks. Journal  of
Emerging Technologies in Learning
(iJET), 18(21), 102-117.

Thompson, K., Davis, J., & Wilson,
P. (2024). Understanding student
motivation and attitudes toward Al-
assisted language learning: A qualitative
approach. Computers & Education,
201, 104-119.

L. S. (1978). Mind in
society: The development of higher
psychological Harvard
University Press.

Winke, P. M., & Gass, S. M. (2019).
Second language acquisition:
An introductory course (5th ed.).
Routledge.

Yang, J., Zhang, W., & Ma, Y. (2024).
Design language learning with artificial
intelligence (AI) chatbots based on
activity theory from a systematic

review. Smart Learning Environments,
11(1), 1-21

International

processes.



271

STUDENTS’ RESPONSES ON ON USING ARTIFICIAL
INTELLIGENCE CHATBOT TO IMPROVE ENGLISH
CONVERSATION SKILLS

Pham Thu Hien’

Abstract: Alchatbot are being widely applied in foreign language teaching as a
tool to support the development of conversational skills. Current research on Al Chatbots
in English language teaching primarily focuses on evaluating effectiveness through
quantitative indicators, lacking in-depth exploration of learners’ feedback and experiences.
This qualitative action research investigates the responses of first-year non-major students
at the University of Economics - Technology for Industries when using AI Chatbots to
improve English conversational skills. The study was conducted with 40 first-year non-major
students, employing three data collection methods: individual interviews, group interviews,
and classroom observation. Data were analyzed using thematic analysis. After 8 weeks of
intervention, results indicated that students had positive responses to using A IChatbots with
notable benefits: enhanced communication confidence, improved vocabulary, and increased
motivation for English learning. However, some limitations remained, including students’
potential over-reliance, chatbot responses being “rigid” and “predictable”.

Keywords: Al Chatbot, conversational skills, classroom action research
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