10

DUNG FLIPGRID CAI THIEN PHAT AM
CUA SINH VIEN CHUYEN NGU NAM NHAT
TRUONG PAI HQC NHA TRANG

Bui Thi Ngoc Oanh’, Bui Vin Anh’
Email: oanhbtn@ntu.edu.vn

Ngay toa soan nhan dugc bai bao: 04/02/2025
Ngay phan bién danh gia: 11/08/2025
Ngay bai bao dugc duyét dang: 26/08/2025

DOI: 10.59266/houjs.2025.648

Tém tit: Bai bdo nay nham tim hiéu thdi dé cia sinh vién chuyén ngir trong khi sir dung
Flipgrid cho phdt ém va vimg dung Flipgrid gitip cdi thién phdt am ciia sinh vién nhu thé nao.
Bai viét sir dung phirong phép nghién civu dinh tinh (phong van cd nhén) va phwong phdp
dinh lwong (khdo sdt triec tuyén, so sanh két qua cudi k). Khdch thé nghién ciru la 66 sinh
vién chuyén ngir ciia hai I6p ngit dm hoc ky hai nam hoc 2023-2024 trinh dg tién trung cap.
Két qua nghién citu cho thdy Flipgrid cdi thién ngiv diéu, noi tiv, trong am tir, trong am ciia
cdu va si tw tin. Ngoai ra, Flipgrid con gitip cdi thién cdc ky nang mém khdc nhw ky nang
lam viéc nhom, sir dung cong nghé théng tin, ngi dung bai néi, va quan hé hop tic. Ung dung
Flipgrid c6 thé dwoc dp dung dé cdi thién phdt am cho sinh vién chuyén ngir tiéng Anh.

Tir khéa: Flipgrid, lam viéc nhém, phat am, sinh vién chuyén ngi ndm nhat, trinh dé tién

trung ccfp
I. Pit vin dé

Phat 4m tiéng Anh rit quan trong
trong giao tiép, tang sy tu tin, loi thé trong
nghé nghiép, thiic diy hoa nhap xi hoi
va giup tu tin hoc ngoén nglr (Amandaz
& cong su, 2025). Tuy nhién, day 1a mot
trong nhitng k¥ nang khé nhit ma ngudi
hoc nén danh nhiéu thoi gian dé cai thién
(Gilakjani, 2016) va 1a khé khan 16n cho
viéc hoc ngdn ngir (Gilakjani, 2012). Yates
(2002, trich dan trong Gilakjani, 2016,
tr.11) dinh nghia phat am Ia “cach ching

' Truong Dai hoc Nha Trang

ta tao ra am thanh c6 nghia. N6 bao gdm
phu am va nguyén am, va cac khia canh
cia dién ngon nhu trong 4m ciu, nhip
diéu, ngit diéu, phan nhip, va chat luong
am thanh”. Nguoi hoc can két hop phat
am chuan, nhip di¢u va ngir di¢u. Burns va
Seidlhofer (2013) dé xuat mot sd nguyén
tac hoc phat am. Ngudi hoc can ndm viing
cach dung am vi, phu am, nguyén am, ngtr
diu va trong am tr va ngit dicu.

Dé khuyén khich tinh than tu hoc,
dong co hoc va su dung cong nghé, ung



dung Flipgrid (FG) duoc chon dé sinh
vién (SV) lam cac video luyén tap phat
am. FG 1a nén tang thao luan video than
thién voi nguoi dung, thuc day sy tham
gia tich cuc va dat két qua tét trong viéc
hoc ngdn ngir. Nhidu nha nghién ctru da
ap dung FG cho k¥ nang noi nham gitp
nguoi hoc thoai mai, ty tin va cai thién ky
nang (Tang & cong su, 2021; Philomina &
cong su, 2023; Nguyen, 2024). Tuy nhién,
nghién ciru vé tmg dung FG cai thién phat
am ctia SV chuyén ngit hién con han ché
va bi 10ng ghép vao viéc cai thién k§ ning
noi. Elsayed (2024) cho thdy FG cai thién
dang ké k¥ nang phat am cta SV su pham
(vé nhi nguyén 4m, phu am, nhimg am
cdm, nguyén 4m ngin va dai, trong 4m
tu, trong am cau, ndi 4m, nudt am, déng
hoa, ngit diéu, nhip diéu, va mic do dé
hiéu) va giam su lo ling trong giao tiép.
Ngoai ra, 70% SV dai hoc Vian Lang dong
y rang FG gitip ho cai thién sy luu loat va
phéat &m va sinh vién gioi nhan ra loi ich
ctia viéc sira phat 4m cua FG nhiéu hon
sinh vién c6 thanh tich thap (Pham, 2023).
Chinh vi vay, bai viét nay nghién ctru img
dung FG danh cho phat am cua SV chuyén
ngit nam nhét cta Pai hoc Nha Trang va
trd 101 hai cau hoi nghién curu sau:

1. SV c¢6 thdi d nhu thé nao khi sur
dung FG dé cai thién phat 4m?

2. Ung dung FG giup SV chuyén
ngit cai thién phat 4m nhu thé nao?

II. Co s& ly thuyét

Theo Rasekhi Kolokdaragh (2010),
gido vién nén két hop day ngir 4m trong
cac hoat dong ngoén ngir khac dé gitp
ngudi hoc 1am quen véi hé thong ngon
ngit mai va sir dung cac cong nghé phan
mém may tinh gitip nguoi hoc tiép can voi
ngon nglt doi thye. FG 1a mdt trong nhitng
nén tang mién phi dugc Microsoft phat
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trién ding cho gido duc nam 2018. Gido
vién tao cac chu dé thao luan trong mot
16p hoc trén nén tang dé ngudi hoc tai cac
video tra 16i vao dudng link cho sin va
nhan xét cac video cua ban bé (Maclsaaac,
2020). Bén canh do, nén tang nay con 1a
cong cu cho phép ngudi hoc tuong tac voi
ban va giao tiép véi cac tinh hudng hoc tap
khac nhau (Taylor, 2020). Nghién ctru cua
Tran va cong su (2020) cho thay Flipgrid
gitip SV it cing thang hon khi hoc tiéng
Anh. Yunus (2021) ciing cho rang SV
c6 thé thao luan, trao doi, ting thoi gian
luyén tap k¥ ning noéi, phat &m va giao
tiép. Bén canh do, tng dung niy con phat
trién nhitng k¥ nang thiét yéu cho thé ky
21 nhu tuong tac, lam viéc nhém va thanh
thao cong nghé s6 (Tucker, 2014).

Ung dung FG con phat trién k¥ ning
giao tiép cua ngudi hoc, su luu loat va
phat am. Ung dung nay tao diéu kién cho
SV tham gia cac hoat dong cho ky nang
noi, vi vy cung cb viéc hoc va giup ho
tu tin hon (Mango, 2021). SV tr¢ nén tu
giac va doc 1ap khi luyén tap néi tiéng Anh
(Syahrizal & cong su, 2020). Bén canh do,
Amirulloh va cong su (2020, tr.92) cho
rang “su luu loat, phat am, ngir phap, ngon
ngit co thé va tir vung duoc cai thién khi
dung Flipgrid”. Nghién cuu cua Fajardo-
Guapisaca va cong sy (2022) cho thdy hoc
sinh yéu nhit & phan phat am va Flipgrid
gitp ho luyén tap phat am, hoi thoai va
tuong tac. Tuong tu, tng dung nay dong
vai tro quan trong trong moi truong giao
duc dung di¢én thoai dé nang cao viéc
luyén tap k¥ nang ndi va vé mat phat am,
SV phat trién cac am riéng 1é, nhan cau
va ngir di¢u va nguodi hoc danh thoi gian
xem lai cac 13i sai trong phat 4m cac tir
cua ban than va ban be¢ (Tang & cdng su,
2021). SV con tranh céc 16i sai trong bai
tap khi ho duoc 1am mot bai tdp nhidu lan
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cho dén khi c¢6 duoc san pham cudi cung
v6i phan phat 4m t6t nhat (Tang & cong
su, 2021). Lainez (2022) cho rang SV da
giam dugc 24% céc 16i sai trong phat am,
s0 v6i nhom SV truyén thong chi cai thién
cac 16 sai 3% nhu trong nghién ciru.

I11. Phwong phap nghién ciru

Ngir am thyc hanh 2 1a hoc phan tu
chon ctua SV chuyén ngir hoc ky hai nam
nhat ctia Pai hoc Nha Trang. Trong 30 tiét,
SV can nim duoc trong am tu, trong am
cau, ndi tir va ngit diéu, tuy nhién trong
bai kiém tra dau khoa hoc, ho van chua
doc cac ndi dung trén. Khach thé nghién
cuu la 66 SV chuyén nglr khoa 64 cua hai
16p ngit 4m (truyén thong va thir nghiém)
hoc ky hai nam hoc 2023-2024 trinh d6
tién trung cap. 33 SV 16p thir nghiém dugc
chia thanh cdc nhom nhé tir 4 dén 6 ban,
lam vi¢c voi nhau trong 10 tuan dé viét noi
dung video, gui kich ban cho gidng vién
sita va quay 4 videos véi cac chu dé ti
chon nham nang cao phat am tiéng Anh.
SV chia thanh nhom nho tao diéu kién
cho cac em luyén phat 4m nhiéu hon va
phi hop véi dung lugng dai nhét, 10 phut,
ciia nén tang. Cac nhém SV lam videos
va ndp theo tung chu dé néu trén tai dia
chi https://flip.com/58379438. Ca phuong
phap nghién ctru dinh tinh (phong van ca
nhan) va phuong phap dinh lugng (khao
sat truc tuyén, so sanh két qua cudi ky)
duogc st dung dé thu thap dir lidu.

Pé tra 101 cho céu hoi thir nhit vé
thai d6 ciia SV khi sir dung FG, cudi khoa,
cac em lop thur nghi¢m lam khao sat truc
tuyén trén Google Form tai https://forms.
gle/UMAJCA9TBDtSShbK9. Bang khao
sat gdm 2 cau hoi vé thong tin ca nhan la
do tudi, gidi tinh va 14 cau héi lya chon
vé thai d6 khi ding FG cho hoc phan Ngir
am thyc hanh 2. Saudo, 15 SV (10 nrva 5

nam) dugc lya chon ngiu nhién dé phong
van vé viéc dung FG dé cai thién phat 4m
tiéng Anh tir 5 dén 10 phut qua Google
meet. 15 sinh vién dugc phong van hai
cu hoi “Em thich gi nhat khi dung tng
dung nay?”, va “Em c6 nhitng d& xuét gi
khi dung FG?” Dir liéu cua tit ca nhiing
mau phong van déu duoc danh méay bang
phan mém Word theo tht tu cau hoi va ma
hoa tén ngudi tham gia dé thuan loi cho
viéc trich din va dam bdo tinh bio méat
thong tin.

Dé tra 10i cho cau héi tht hai 1a
ung dung FG gitp cai thién phat am cua
sinh vién nhu thé nao, két qua thi cudi
ky ctia 33 SV 16p truyén thong khong
dung Flipgrid (64.NNA-1) va 33 SV 16p
thr nghiém (64.NNA-2) dugc so sanh
voi nhau. Hai 16p dugc day bdi cung mot
gidng vién va cung lam bai kiém tra dau
hoc ky va bai kiém tra ddu cubi ky nhu
nhau. Viéc so sanh két qua thi cubi ky cua
hai 16p xac dinh muc d¢ Flipgrid giup
cai thién phat am cua sinh vién. Phéan
mém IBM SPSS Statistics 22 dugc ding
dé 1am T-test cho két qua bai thi cudi ky
cua ca hai 16p va cong thuc tinh do 1éch
chuén cia Cohen (1988) dé do luong hé
s6 anh huong (effect size).

IV. Két qua nghién ciru va thao luin
4.1. Két qud khdo sat truc tuyén

Khao sat truc tuyén duoc thuc hién
bodi SV 16p thu nghiém khoa 64 (5 nam,
20 nir) c6 d6 tudi tir 18 dén 19 tudi. Lop
thtr nghiém c6 33 SV, nhung chi c6 25 SV
hoan thanh khao sat. Khao sat gdm 2 ciu
hoi vé thong tin ¢4 nhan nhu 13 d6 tudi,
gidi tinh va 14 cau hoi lya chon va tra 161
ngan vé thai do khi FG cho hoc phan Ngit
am thuc hanh 2. Két qua khao sat tryc
tuyén dugc thé hién trong bang 1.
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Bdng 1. Két qua khao sdt truec tuyén

videos khong?

STT Cau hoéi Cau tra loi
1 |FG c6 dé st dung khong? SV cho rang dé sir dung (88%).
2 | Em c6 thich dung FG khong? 80% SV thich dung FG.
3 FG c6 cai thién trong am tlr va cdu clia sinh vién|76% SV cho rang FG cai thién trong am
khong? tlr; va cau.
4 |FG cai thién ndi tir ctia sinh vién khong? 72% SV cho ring FG céi thién noi tir.
5 |FG co gitp cai thién ngir diéu ciia sinh vién khong? | 80% SV cho ring FG cai thién ngir diéu.
6 Em c6 thich dung nhiing hi¢u tng cta FG khi lam [ 68% SV thich dung cac hi¢u ung cua FG

khi lam videos.

nhiéu phan tram?

Theo em, FG cai thién phat am tiéng Anh bao|70% (48%); cai thién tir 10 -30% (24%);

SV cho rang FG céi thi¢n phat am tir 30 -

cai thién 70 - 90% (12%); cai thién 90-
100% (8%); cai thién dudi 10% (8%).

8 |Dung FG cai thién k¥ ning mém nao?

SV céi thién k¥ nang 1am vi¢c nhoém (72%);
st dung cong nghé¢ thong tin (56%); ndi
dung bai néi (44%); lam phu de (28%).

ban trong 16p khong?

Dung FG co giup cai thién quan h¢ hop tac voi

88% SV cho rang FG gitip céi thién quan
hé hgp tac; 12% cho rang khong cai thi¢n
quan hé hop tac.

10 |Dung FG ¢6 giup em ty tin phat am?

79,2% SV cam thay ty tin.

11 |Lam 1 video FG theo cip mat bao nhiéu thoi gian? | video (33,3%), va mat 3 ngay néu tinh ci

SV mit tir 30 phiit dén hai tiéng dé lam mot

thi gian hiéu chinh va cit ghép video (6%).

12 |Em c6 xem nhiéu video FG cua ban trong 16p?

92% SV xem video cua ban trong 16p.

13 |Em luyén phat am nhiéu hon khi dung FG?

92% SV luyén phat 4m nhiéu hon véi FG

14 |Em c6 muon ding FG trong cac hoc ky sau?

72% SV muén tiép tuc ding FG.

Bang 1 cho thay vé kha ning tiép
can va do kha dung, 80% SV thich dung
FG vi céc chirc ning dé sir dung (88%) va
68% SV thich dung hiéu tng cua FG.

Vé murc d6 cai thién phat am, phat
am cac em dugc cai thién tir 30 dén 70%.
Cu thé, SV cai thién ngit diéu (80%);
trong am tur va trong am cua cau (76%); va
ndi tir (72%). Ngoai ra, FG con thiic day
cac em tap luyén va cam thay tu tin. 92%
SV luyén phat am nhiéu hon vé&i FG; 92%
SV xem videos cua cac ban khac dé hoc
hoi va cai thién phat am cua ban than; va
79,2% SV cam thay tu tin voi phat 4m cua
minh sau khi luyén tap vi tmg dung FG.

Ngodi ra, cac k¥ ning mém khac
cua SV ciing dugc cai thién voi viée st

dung FG bao gdm k¥ ning lam viéc nhom
(72%); ky nang coéng nghé théng tin
(56%); ndi dung bai noi (44%); lam phu
dé (28%); va quan hé hop tac (88%).

4.2. Két qud phéng vin sinh vién

15 SV dugc phong van thém vé
diéu ho thich nhét khi dung Flipgrid. Cac
em thich nhét 1a tmg dung giup cai thién
phat am bang cach phat hién cac 16i phat
am trong phu dé tu dong va xem video
ciia cic ban khac. SV 02 cho ring em
thich nhét 1a “phat hién 13i sai khi phat
am va xem video cua cac ban”, va SV 03
cho rang “tham khao nhirng video cua
cac ban trong 16p gitip em dé dang hoc
hoi thém”.
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Bén canh d6, FG thu hat SV véi tinh
ning don gian, thi vi va dé sir dung. SV 04
cho rang FG “co cac biéu tugng dé thuong
va tao phu dé tu dong” va SV 07 noéi réng
“c6 thé bién tap video truc tiép trén ung
dung”. Ngoai ra, FG gitip SV tu tin khi
tuong tic bang video v6i “giao dién bit
mét va cac cong cu quay, cat ghép va chinh
stra video dé str dung” (Trich phéng van véi
sinh vién 05). Do d6, SV 1am viéc nhom tot
hon véi cac cong cu don gian, nhiéu hiéu
g bat mat va than thién v6i nguoi dung.

Déi véi cau hoi phong van 2, SV ¢6
nhitng d& xuat nhu sau: ting thém thoi gian
quay video, nha cung cép kiém soat cac 16i

thuong gip, tranh trudng hop video bi 16i
va tam ngung. Ngoai ra, FG nén tao thém
nhiéu dién dan dé nguoi dung trao doi, hoc
tap va cung cdp nhimng bai hoc lién quan
dén ngoai ngit. FG ciing nén t6i uu hoa
chirc nang phu dé va cac muc luu trix video,
day nhanh thoi gian tai video 1én mang va
thay ddi giao dién thuén tién hon.

4.3. So sanh két qud thi cudi ky

bé dam bao cac gia tri cua dir li¢u
la dang tin cay, t-test dugc thyc hién gitra
két qua thi cudi ky cua 2 16p truyén théng
64.NNA-1 va 16p thir nghiém 64.NNA-2.
Két qua s6 liéu dugc thé hién & bang 2.

Bdng 2. Két qua T-test

Gl‘a. tr.gxtrung b;ﬂh Gia tr‘; Db léch o Hé s& anh
bai kiém tra dau | trung binh cl.lugn Gia trip fm(m
‘ hoc ky thi cuoi ky g
f}féng'l (Lop truyén 74 76 0,86
; ; 0,008 0,46
64.N}\1A—2 (Lop thu 73 8.2 1,04
nghiém)

Pé do luong hé s6 anh huong (effect
size), do léch chuan (standard deviation)
gitp xéc dinh d¢ hi¢u qua cua phuong
phép thtr nghiém. Cong thurc tinh do Iéch
chudn cua Cohen (1988) di duoc dung
trong cac nghién ctru gido duc nhu sau:
Cohen’s d = (Mean 2 - Mean 1)/ Average

Standard Deviation
Cohen’s d = (8,2 - 7,6) / (0,86+1,04)/2
~ 0,63

Theo ty 1€ Cohen, d hiéu qua dugc
sap xép tir nho dén 16n. Hidu qua it 1a tir
0,00 dén 0,20, hiéu qua trung binh 1a tir
0,20 dén 0,50 va hiéu qua cao la 0,50 hay
cao hon. Do do, do hi¢u qua 0,63 1a hi¢u
qua cao.

Dé biét dugc phat am cia SV duoc
cai thién & nhiing khia canh nao, bang 3
thé hién két qua cua SV 16p thir nghiém
64.NNA-2 truéc va sau khi dung Ung
dung FG.

Bang 3. So sanh két qua Mon Ngit dm thwe hanh 2

Phan loai Trudc thir nghiém Sau thir nghiém
(n=33). Trong 4m tir | Trong Am | Noi tir | Ngit diéu| Trong | Trong am | Noi tir | Ngir di¢u
(% sinh vién) | cia ciu (%) | (%) (%) | am tir (%) | cia ciu (%) | (%) (%)
Xuat sic
(9 - 10 diém) 0 0 3 0 212 818 3| 152
Gioi
8-89diém| °%? 15,2 0 | 9l 364 o1 | 333 | 364
Kha
(7-7.9) 21,1 15,2 0 242 18,2 3 273 0
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Phan loai Trwdc thir nghiém Sau thir nghiém
(n=33) Trong am tir | TrongAm | Noi tir | Ngirdi¢u| Trong | Trongam | Noi tir | Ngir diéu
(% sinh vién) | ciia ciu (%) | (%) (%) | &m tir (%) | ciia cau (%) | (%) (%)
Trung binh
(5-69) 33,3 424 0 | 333 | 21l 61 | 242 | 273
Yéu
(4-49) 0 0 0 0 0 0 0 0
Kém
(3-0) 3 3 90,9 9,1 0 0 0 0

Bang 3 da cho thay SV 16p thir
nghiém da co sy tién bo trong bon khia
canh cua Ngir érn bao gdm trong am tir,
trong am cau, n01 tu va ngtr diéu. Ti 1l¢ SV
¢6 s6 diém xuét sic, va gioi tang 1én trong
khi sinh vién c6 diém kha, trung binh va
yéu kém giam di.

4.4. Thdo lugn

Cau héi thir nhat: SV c6 thai do
nhu thé nao khi sir dung FG dé cai thién
phat &m?

Cac em cam théy duogc cai thién
vé ngir diéu (80%); trong am tur va trong
am cau (76%); va ndi tir (72%). Két qua
nay glong v6i nghién cuu cua Amirulloh
va cong su (2025), Maclsaac (2020) va
Pham (2023). Ngoai ra, cac ky ning mém
khac cua sinh vién ciing dugc cai thién
gidng véi két qua cia Tucker (2024). Cu
thé hon 1a SV cai thién k¥ nang lam viéc
nhom (72%); su dung cong nghé¢ thong tin
(56%); nd1 dung bai noi (44%); lam phu
dé (28%); quan hé hop tac (88%). Bén
canh d6, 79,2% SV cam thay tu tin vé phat
am tiéng Anh. Sy ty tin va tuong tac xa
hoi khi 1am viéc nhoém triung khop voi két
qua nghién ctru cia Nguyen (2024). Ngoai
ra, SV nang cao tinh than tu hoc khi luyén
tap noi tiéng Anh gidng véi nghién ctru
cua Fajardo-Guapisaca va Argudo-Garzon
(2022), va Syahrizal va cong su (2020).

Céu héi thi hai: Ung dung FG
giup SV chuyén ngir cai thién phat &m nhu
thé nao?

Két qua tai bang 4 cho thay co khong
c6 su khac biét 1on & bai kiém tra dau vao

ctia SV hai 16p khoa 64. Tuy nhién, két qua
thi cudi ky c6 su khac nhau giira gia tri trung
binh ctia két qua mon Ngit 4m thuc hanh 2
cta 2 nhom 1a 0,6 (8,2 -7,6), do do 1op thur
nghiém, c6 su tién bo trong mon Ngit am
thuc hanh 2 hon 16p truyén thong. Didu nay
nghia 1a SV st dung FG c6 két qua mon
Ngit am tot hon. Két qua nay tring véi cau
thir 7 két qua khao sat truc tuyén va nghién
cuu cua Elsayed (2024).

Gia tri p = 0,008, nho hon so voi gia
tri alpha 0,5, nhu vay, co6 sy khac bi¢t 16n
giita 16p thir nghiém va 16p truyén thong.
Su khac biét nay cho thay két qua tir phan
tich dir liéu khong thé xay ra mot cach
ngau nhién ma do két qua rén luyén cia
SV. Theo ty 1¢ Cohen (1988), 6 hi¢u qua
0,63 1a hiéu qua cao. Didu nay ching to
ung dung Flipgrid gitp cai thién k¥ nang
phat am dat hiéu qua cao cho nguoi hoc.

V. Két luan va kién nghi

Flipgrid 13 nén tang thao luan bang
video voi da dang cac hiéu tmg va to chirc
theo 16p hoc, gitip giang vién dé dang quan
ly, chdm diém, va nhan xét cho SV. Do d6,
FG gop phan tiét kiém thoi gian cho gidng
vién. SV dugc tao co héi tu luyén phat &m
ngoai gid hoc, nang cao tinh than ty hoc
va thé hién ca tinh khi lam céc video trén
mg dung nay. C6 thé n6i FG 1a mot trong
nhitng cong cu k¥ thuat s6 duoc dung nhidu
nhét dé phat trién cac k¥ nang trong cac 16p
hoc ngoai ngit vi img dung mién phi, thiét
ké tuong tac than thién va co nhiéu loi ich
cho cac giang vién va nguoi hoc.
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Quay video trén FG da giap SV
chuyén ngit nim nhit cai thién k¥ ning
viét noi dung video, tim duoc cac 15i sai
trong phat 4m va cam thay ty tin hon trong
phat am. Ngoai ra, cac k¥ nang mém khac
cling dugc cai thién nhu k¥ nang lam vi¢c
nhom, va st dung cong nghé¢ thong tin, ndi
dung bai noi, va quan hé hop tac. Do do,
giang vién c6 thé st dung FG dé cai thién
phat 4m ctia SV chuyén ngit va gop phan
dap mg chuan dau ra cho moén Ngir 4m
thuc hanh 2 theo chuong trinh dao tao.
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USING FLIPGRID TO IMPROVE PRONUNCIATION
OF ENGLISH-MAJORED FRESHMEN
AT NHA TRANG UNIVERSITY

Bui Thi Ngoc Oanh’, Bui Van Anh’

Abstract: This paper aims to investigate the attitudes of English-majored students
while using Flipgrid for pronunciation practice and how Flipgrid contributes to improving
their pronunciation. Both qualitative methods (personal interviews) and quantitative
methods (online surveys and comparison of end-of-term test results) were utilized. The study
population consisted of 66 English-majored freshmen from two pronunciation classes in the
second semester of the 2023-2024 academic year, who were at a pre-intermediate level. The
results showed that Flipgrid improved the students’intonation, connected speech, word stress,
sentence stress, and their confidence. Moreover, Flipgrid also enhanced soft skills such as
teamwork, information technology use, speech content and collaborative relationships. The
Flipgrid application can be applied to improve pronunciation for English-majored students.

Keywords: Flipgrid, teamwork, pronunciation, English-majored freshmen, pre-intermediate level
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