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Tom tit: Su bing né cia tri tué nhan tao (Al) dang tao nén lan séng thay doi sdu rong
trong xd hoi loai nguoi. Mot s6 mé hinh Al duoc cong bo, dac biét la Chat GPT di ¢é thé tao
ra cdc van ban giong con nguwoi thire sw va gitip con nguoi viét thu, soan thdo cdc bai ludn
va vé 56 cong viéc (Rane et al., n.d.). Chi khoang 2 nam gan day, ta cé thé thay tir khod “Al”,
“ChatGPT” da tro thanh tu khod quen thugc voi moi nguoi Viét Nam. Tuy nhién, bén canh
viéc ung dung cdc hé tho”ﬁg maoi nay la mot 6 thach thire va han ché, nhat la véi linh viee dao
dire (Kooli, 2023). Mot trong nhitng vin dé dang lo ngai nhat hién nay chinh la kha nang Al
tao cac tai lieu tham khao hodc tao cdac dir liéu sai léch nhung rat khé bi cdc cong cu kiém
tra dao van truyén thong phat hién. Bai viét nay sé néi vé hién tuwong sit dung Al dé tao cdc
tai liéu tham khdo sé gdy ra nhitng théach thirc véi viéc duy tri liém chinh hoc thudt va dé xudt
cdc gidi phap dé gidi quyét van dé nay. Cdc gidi phdp bao gom viéc xdy dwng chinh sdch ré
rang véi cac truong hop sir dung tri tué nhén tao, tang cuong dao tao nhan thire vé dao dirc
Al cai thién cac bién phap danh gia, cong nghé nhdn dang Al

Tir khoa: tri tué nhan tao (Al), chatGPT, liém chinh hoc thudt, nguy tao tai liéu tham khdo, dao
van, gian lan hoc thuat, dao dirc Al, thach thure gido duc

I. Giéi thiéu

Trong nhiing nim gan day, Tri tué
nhan tao (AI) d c6 nhiing budc phat trién
nhay vot, dac bi¢t 1a nhiing mo hinh ngdn
ngtt 16n (LLMs) nhu ChatGPT (Dempere
etal., 2023) (Rahman & Watanobe, 2023).
Al hira hen mot tiém ning phat trién manh
khi budc dau da c6 thé hd tro cdi thién

' Khoa Pao tao Co ban, Truong Dai hoc M& Ha Noi

nang sut, hd tro sang tao, tdi wu hoa qua
trinh giang day va hoc tap (Rane et al.,
n.d.). Viéc su dung cac cong cu Al nhu
ChatGPT, Gemini vao viéc dich tai liéu
hoc thuat, tim kiém thong tin, phan tich tai
lidu, tao bai giang chiém ty 18 rat cao, 1én
t61 hon 70% (Khdo sat vé viéc sie dung Al
tai DHQGHN thang 2/2025). C6 thé thay,



su phat trién manh caa Al d3 trd thanh
mot cudc cach mang trong viéc tiép can tri
thirc, cong ngh¢ nhung cling dat ra nhiing
thach thirc to 16n cho liém chinh khoa hoc.
Al cang phd bién, cang dé dung thi hién
tuong su dung cac tai liéu tham khao duoc
AT h trg trong nghién ciru khoa hoc ciing
tang theo. Bai tham lu@n nay s& phan tich
hién trang, nguyén nhan va dé& xuat cac
giai phap nhim bao vé liém chinh khoa
hoc trude thach thire ma Al mang lai.

I1. Phuwong phap nghién ciru

Pé hoan thanh bai nghién ctru nay,
chung t6i str dung phuong phép tong quan
tai liéu két hop véi phan tich dinh tinh.
Pau tién, chung toi tién hanh ra soat, tong
hop va phén tich cic ngudn tai lidu da
dang trong va ngoai nudc. Cac ngudn nay
bao gém cac bai bao khoa hoc da duoc
binh duyét tir nhitng co s¢ dir li¢u uy tin
nhu Scopus, Web of Science, va Google
Scholar, cac quy dinh vé liém chinh hoc
thuat do cac truong dai hoc, td chuae khoa
hoc ban hanh, cung voi cac bai viét, bao
céo tir nhitng tap chi khoa hoc hang dau
nhu Nature va Science, cac nguén dir liéu
trong nudc nhu CSDL cua B GD&DT,
Quy Nafosted dugc sir dung dé truy xuat
nhting cong trinh lién quan. Cac nghién
ciu tip trung vao nhimg van dé&: hién
tuong “Al hallucination” va “fabricated
references” trong san phém hoc thuat,
cac khao sat vé gian 1an hoc thuat va liém
chinh nghién ctru ca trong nudc va qudc
té, chinh sach va quy dinh vé str dung Al
trong nghién ctru ¢ bdi canh qubc té va
Viét Nam.

Qua trinh nay giup xac dinh cac khai
niém cdt 16i, thuc trang va nhing thach
thire chinh lién quan dén viée sir dung Al

71

trong nghién ctru khoa hoc. Chung t6i lua
chon céc truong hop dién hinh da dugc
cong bd cong khai, trong d6 bai bao khoa
hoc hodc bao céo nghién ciru bi thu hdi do
phat hién tai li€u tham khao hoac dir li¢u
nguy tao boi Al. Cac truong hop nay dugc
phan tich nham rut ra dic diém chung vé
cach Al tao ra trich dan sai léch hodc tai
liéu khong ton tai, 16 hong trong qua trinh
phan bién va kiém duyét, bai hoc kinh
nghiém trong viéc phat hién va xu ly.

III. Thye trang vé céc tai li¢u do
AI hé tro

Su ra doi cua céc cong cu tri tué
nhan tao 1am gia ting nhitng mdi lo ngai
vé su khong trung thuc trong hoc thuat,
trong nghién curu khi cac tac gia st dung
cac bai viét do Al tao ra hodc dua trén cac
tai liéu tham khao do AI hd trg. Hién nay,
s6 lwong cac bai nghién ctru bi thu hoi vi
sir dung dit liéu ao, dit liéu do AI hd tro
dang ting vot trén thé gidi. Mot nghién
ctru tai Ha Lan cho thy 8% céc nha khoa
hoc tai day thira nhan c6 gian lan nghién
ctru (Gopalakrishna et al., 2022) ty 1¢ nay
da ting gap d6i so v6i nam trude. Tham
chi, trong moQt nghién ctru, ho da tao 288
bai viét hoc thuat duoc Al tao ra co diy
du cac thanh t6 hoc thuét tiéu chuan, mo
ta toan dién vé dit liéu, phuong phap, thao
luan chi tiét vé két qua, két luan dé chimg
minh vé kha ning cua Al (Novy-Marx &
Velikov, 2025). Tuy day chi 1a mét vi du
nhung ching ta ciing c¢6 thé thay dugc
nguy co hién hitu viéc st dung Al trong
nghién ctu rat d& tao ra cac két qua gia
mao, stra ddi dir liéu thir nghiém hodc cac
muc dich xau khac.

Sy phat trién nhanh chong cua Al
da mang lai ca co hoi va thach thic cho
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liém chinh hoc thuat tai Viét Nam. Cac
cong cu Al duogc ung dung dé hd trg nhiéu
khia canh trong nghién ctu khoa hoc, tur
viéc dua ra ¥ tudng, thu thap va phan tich
dir liéu, dén xac minh két qua va du doan
phan hdi cta nguodi xem xét. ChatGPT-4,
v6i kha nang viét, tao dd hoa, phan tich
dir liéu va truy cap internet, dong vai tro
quan trong trong vi¢c ting cuong quy
trinh nghién ctru hang ngay. Viéc lam
dung Al tai Viét Nam da dat ra nhiing
lo ngai nghiém trong vé dao vin, cac tai
li¢u tham khdo gia mao hodc bi sai 1éch
do Al tao ra. Hién nay, mot ) truong Pai
hoc, Vién Nghién ctru cling da bat dau
dua van dé dao dirc, tinh xac thuc cta dit
li¢u do Al tao ra vao thio luan cling nhu
ban hanh mét s6 quy dinh cong khai ty 1&
Al st dung trong bai viét (Vu & Thanh
Long, 2021). Quy Nafosted da ban hanh
quy dinh vé liém chinh nghién ctru, nhan
manh trach nhi¢m cua cac bén trong dam
bao tinh trung thuc va minh bach - mac
du chua dé cap sau dén AI (NAFOSTED,
2022). Hay Dai hoc Khoa hoc xa hoi va
nhan vin - PH Qudc gia tpHCM ciing ¢
ban hanh quy dinh vé liém chinh hoc thuét
bat dau c6 hiéu luc tir 15/01/2025 trong d6
¢4 Yéu cau minh bach muc do st dung Al
cong khai phan trim ndi dung do Al phu
trg, ddm bao nguoi dung chiu trach nhiém
vé dir liéu va trich dan tir AI (Truong DH
KHXH&NV, 2025). Vé phia Nha nudc,
Luat Khoa hoc, Cong nghé¢ va Poi mai
sdng tao ciing chua bd sung thém cac quy
dinh hay ndi dung vé tri tué nhén tao va
dang ¢ muc du thao. Co thé thiy cac giai
phap nay chua c6 tinh dong bo, chi mang
tinh ndi bd cac don vi, thiéu cac hanh lang
phap 1y 16 rang, tong thé, chua ¢6 cac tiéu
chi danh gia va kiém dinh cu thé.

IV. Thach thire tir tai li€u tham
khio do AI hd tro

Tai liéu tham khao do Al tao ra (Al-
generated references) 1a cac trich dan do
tri tu¢ nhan tao ty sinh ra dya trén ct phap
va ngit canh gidng that. Céc tai liéu nay ¢
thé chinh xac, ciing c6 thé khong ton tai
hodc bi gan sai ngudn dan t6i nham 1an,
sai léch hay con goi la nguy tao tai li¢u
tham khao cho cac 1ap luan hoc thuat.

Mot trong nhitng vAn dé& 16n nhat
ma cac cong cu Al tac dong t6i liém chinh
khoa hoc chinh 13 hién twong “Ao giac
Al - Al hallucinations” (York College of
Pennsylvania, 2025) (Princeton University,
2025). bay la hién tuong dung Al taora van
ban mach lac va tr6i chay nhung khi khong
¢6 di tham chiéu hodc gi6i han rd rang, Al
c6 thé tao ra cac két ndi khong ton tai hodc
thong tin sai 1éch dé duy tri tinh nhat quan
cua van ban. Hién tuong nay thuong do cac
mo hinh ngén nglr 16n LLMs dya trén mo
hinh Transformer dé dy doan tir tiép theo
trong mot chudi (next-token prediction). Do
d6, cac trich dan duoc tao ra xem qua thi rat
hop 1y nhung lai khong c6 that do ban chat
n6 khong phai la két qua cua tim kiém tuyét
d6i mala do AI “dién vao chd trong” nhitng
thong tin ¢ xac suat xuat hién cao nht.
Vi du: “Nguyen & Le (2022), Journal of
AI Ethics”, viét diing chuan nhung khi tra
ctru thi thay bai nghién ctru nay khong ton
tai. Tham chi, trén mot nghién ctru moi day
vé lap trinh may tinh, nhém nghién ciru da
phat hién ra 52% cau tra 101 cua Al vi cac
cau hoi vé 1ap trinh c6 chira 15i (Kabir et
al., 2024). C6 thé thay, Al khong thyuc su
hiéu thong tin ma chi tai tao lai dua vao
cac mau da hoc duoc trong qué trinh huén
luyén (training). Viéc ddo tao chatbot bang
dir liéu khdng 10 tir internet khong con du



dé cai thién chat lugng. OpenAl Google va
nhiéu hang khéc gid chuyén sang mé hinh
huén luyén bing reinforcement learning,
tic dé Al “thir sai” r0i hoc tir phan hoi.
Phuong phap nay cdi thién rd & cac bai
toan logic, nhung lai khong gitp ich may
trong viéc kiém soat tinh xac thuc thong
tin. Ngoai ra, 40 giac con co thé xudt phat
tir nhitng yéu t6 nhu M6 hinh AT qua ty tin,
cac chuong trinh x1r Iy ngdn nglr ty nhién
NLP qua phtic tap, qua trinh gidi ma/ma
hoa cta Al c6 13i, ....Nhimng két qua nhu
vay két hop véi sy chii quan va phu thudc
qua mic vao Al dan t6i viée lan truyén
nhing thong tin sai léch, hiéu nham céc
két qua cua cac nghién ciru va dua ra cac
két luan khong chinh xic. Bén canh do,
cac md hinh AI nhu ChatGPT con 6 thé
tao ra céc tai li¢u tham khdo chura thong tin
sai léch, 16 thoi dugc goi 1a “confabulated
references” hodc «bia dat tham chiéu/théng
tin thu mucy - fabrication and errors in the
bibliographic citations lam bai viét mat di
tinh chinh xac (Stokel-Walker, 2023). Theo
mot thi nghiém, nhém téc gid da tao céac
bai danh gia tai liéu ngan vé 42 cha dé da
nganh, bién soan dir li¢u vé 636 trich dan
tai liéu tham khao co trong 84 bai bio bang
ChatGPT 3.5 va ChatGPT4. Két qua 13 véi
55% trich dan ChatGPT 3.5 la bia dit, ty
1¢ nay giam xudng con 18% & Chat GPT
4 nhung c6 24% trich dan bang Chat GPT
4 ¢6 15 trich dan quan trong(Walters &
Wilder, 2023). Hai nghién ctru nam 2023
v6i ChatGPT 3.5 chi ra rang 87% céc trich
dan 1a cac bai bao c6 that nhung lai chua it
nhat 1 trong 7 16i nhu sai s6 PubMedID, tén
tac gia, tiéu dé bai viét, ngay xuat ban, tén
tap chi, s6 tap hodc so trang (Bhattacharyya
et al., 2023) va (Day, 2023) ciing cho két
qua tuong tu. Mac du hién nay cac cong cu
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Al lién tyc nang cdp, nhung nhitng nguy
co ndy van c6 thé xay ra. Diéu nay co thé
do luong dit lidu van ban rat 1on tir nhidu
ngudn tham khao khac nhau va sy khong
nhat quan hoic c6 sai 1éch trong dit liéu goc
da khién ChatGPT gap khé khan trong viée
phan biét cac thong tin cta cac tai liéu tham
khao “co that” nhu ngay dang ban nhap,
ngay dang ban hoan chinh va ngay xuat ban
chinh thirc (Sanchez-Ramos et al., 2023).

Bén canh do, cac cong cu phat hién
Al va phat hién dao van ciing gap thach
thue rat 1én. Véi cac cong cy kiém tra dao
van truyén thong nhu Plagiarism Detector
(trang web mién phi)va iThenticate(cong
cu chuyén nghiép tra phi) khi danh gia 50
ban tom tét tir cac tap chi 16n va 50 ban
tom tit do ChatGPT tao ra thi két quéa nhan
duoc 13 cac tom tit do Al tao ra c6 diém
dao van thap hon dang ké. Vi Plagiarism
Detector, ty 18 phan trim vin ban bi tring
hodc “bi nghi dao van” 1a 62,5% vdi cac
ban géc, 0% so véi ban do Al tao. Vai
iThenticate, cac ban gbc c6 chi sé 1a 100
so voi cac ban tom tit do Al tao nhan duge
diém 1a 27. Ciing vé6i dit liéu test nay, dé
cac danh gia vién thyc hi¢n “danh gia
mu”, ty 1¢ nhan ra van ban Al tao 1a 68%
va ty 1& nhan ra van ban gbc 1a 86% nhung
cac danh gia vién lai xac dinh sai t&i 32%
cac van ban do Al tao ra la van ban that va
nham 14% cac ban gbc 1a do Al tao (Gao
et al., 2023). Mot sé nghién ciru khac vé
cac cong cu khac nhu Turnitin cling cho
thay két qua khong chinh xéc, c6 sai 1éch
(Spennemann et al., 2023).

V. Cac giai phap dé xuit

Dé giai quyét van dé sir dung céc tai
li¢u tham khao tao bdi Al nodi riéng va cac
hanh vi vi pham liém chinh khoa hoc trong
thoi dai tri tué nhan tao néi chung, can mot
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cach tiép can két hop dong bo giita cong
nghé, chinh sach va gido duc. DAu tién,
quan trong nhit d6 1a hoan thién chinh
sach va quy dinh. Trén binh dién quc té,
nhiéu t6 chtrc da ban hanh cac chinh sach
khai bao bit budc khi sir dung Al Vi du
nhu Science Journals va Springer Nature,
d3 yéu cau tac gia phai khai bao vai tro ctia
Al trong phan phuong phap nghién ctu
hodc cam on, nhung khong dugc coi Al 1a
ddng tac gia (Thorp, 2023)(Chris Stokel-
Walker, 2023)(Springer Nature, 2023). Tai
Viét Nam, Bo Khoa hoc Cong nghé can
nhanh chong hoan thién va cong bd Luat
Khoa hoc, Cong nghé va Poi méi sang
tao, trong d6 bd sung thém nhiing chinh
sach, quy dinh, co ché xir Iy nghiém minh
dbi véi cac truong hop sir dung Al Pay
chinh 1 xuong sdng, 1a bd quy tic chung
cho cac co so nghién ctru khoa hoc, cac
truong dai hoc, cac nha nghién ctru cé thé
léy lam can ci. Bén canh d6, cac nha xuét
ban, cac co so khoa hoc, cac truong hoc
can hop tac dé phat trién cac hudng dan
nhét quan, chi tiét hon cho viée str dung va
khai thac va cong bd vé muc do ap dung
Al trong bai nghién ctru. Tiép theo, van
dé nang cip ha tang cong nghé ciing can
duoc quan tam. Viéc cai thién ha tﬁng tinh
toan, nang cip phan mém nhu hd tro cac
tai khoan Al tra phi va tich hop Al vao céac
hé thdng quan 1y hoc tip LMS, hé thong
co so dir lidu vé nghién ctru khoa hoc s€
gitp viéc phan tich dir liéu hoc tap, nghién
ctru, kiém tra dao van dugc nang cao, két
qué kiém tra dao van s& chinh xac hon.
Thur ba, xdc minh nghiém ngat cac
két qua do Al tao ra. Cac nha nghién ctru
phai &p dung tu duy phé phén, phai coi
toan bo cac san pham dau ra cua Al 1a
ban nhap so bo, van can dugc con nguoi
x4c minh nghiém ngit vé tinh chinh x4c,
dat biét 1a tai liéu tham khao va cac trich
dan. Dé dam bao tinh chinh x4c, chung

ta can kiém tra chéo ti mi moi trich dan
do Al tao ra voi cac co s& dir liéu hoc
thuat dang tin cay nhu Scopus, Web of
Science, Google Scholar,... Bén canh do,
giao duc toan dién nham trang bi kién
thirc cho moi nguoi vé céc loi ich, rui ro
va cac van dé dao dtrc cua viée st dung
Al trong nghién ctru hoc thuat. Viéc gido
duc nay phai bao gdm dao tao cach trich
dan bang Al ding cach, hiéu biét vé cach
cac moO hinh AI hoat dong dé nhan biét
cic han ché caa AI dé ludn cén trong
trudc cac ndi dung do Al tao ra, cung cép
huéng dan 1d rang, dé tiép can va dao tao
toan dién cho cac tac gia, nguoi danh gia
ddng cap va bién tap vién vé viéc st dung
Al c6 dao duc, cac han ché cua cong cu
phat hién va tdm quan trong tdi cao ciia
sy giam sat cuia con nguoi.

VI Két luan

Tri tu¢ nhan tao mang lai ca co hoi
va thach thtc to 16n ddi véi liém chinh
khoa hoc. Hi¢én tugng nguy tao tai li€u
tham khdao 1a mdt minh ching 18 rang cho
nhing rii ro tiém an khi lam dung cong
nghé. Tuy nhién, tai Viét Nam, bang cach
str dung cac nguyén tic dao dirc, xay dung
chinh sach rd rang, tang cudng vi¢c gido
duc va lién tuc d6i méi phuong phéap giang
day ciing nhu danh gia, chung ta c6 thé
tan dung nhirng loi ich cua Al dé thuc day
nghién ctru khoa hoc ma van dam bao su
liém chinh, tin cay cua tri thirc. Al khong
phai 1a “ké thu” cua khoa hoc ma nd co
thé tré thanh “canh tay dic luc” cho moi
nguoi néu duoc st dung minh bach, cé
trach nhiém va tuan thu cac quy tic liém
chinh. O dat nudc nao, muc tiéu giao duc
cling 1a hinh thanh nén nhitng cong dan
c6 kha nang tu duy doc lap, trung thyc va
sang tao. Trong ky nguyén Al, muc ti€u
d6 van ding, chi c6 cach thyc hién 1a can
phai thich tng va doi moi.
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AI-GENERATED REFERENCES: THE CHALLENGE
OF VERIFICATION AND ENSURING INTEGRITY IN
SCIENTIFIC RESEARCH IN VIETNAM

Tran Trieu Hai?, Le Thi Ngoc Tram’, Le Thi Thu Van', Le Huu Nam’

Abstract: The rapid rise of artificial intelligence (Al) is creating a profound wave of
transformation across human society. Several AI models have been released—most notably
ChatGPT—which are now capable of generating human-like texts and assisting people in
writing letters, composing essays, and performing countless other tasks (Rane et al., n.d.). In
just the past two years, keywords such as “Al”" and “ChatGPT” have become familiar terms
to nearly every Vietnamese person. However, alongside the adoption of these new systems
are a number of challenges and limitations, especially in the domain of ethics (Kooli, 2023).
One of the most concerning issues today is Al's ability to generate fabricated references or
inaccurate data that traditional plagiarism detection tools struggle to identify. This article
will explore the phenomenon of using Al to generate references and how it presents serious
challenges to maintaining academic integrity. It will also propose a set of solutions to address
this issue. These include establishing clear policies for the use of artificial intelligence,
strengthening awareness and training on Al ethics, improving assessment practices, and
adopting advanced Al detection technologies.

Keywords: artificial Intelligence (Al), ChatGPT, academic integrity, fabricated references,
plagiarism, academic misconduct, Al ethics, educational challenges
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