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Tém tit: Bai viét nay kham phd qud trinh xdy dung mét van héa hoc tdp ning déng

trong ky nguyén sé, dac biét tdp trung vao boi canh tai Viét Nam. Tdc gid phan tich cdc yéu

to then chot, bao gom vai tro cua chinh sdach, viéc ung dung cong nghé so, phat trién nang

lyc s0 va sw hinh thanh cua cac cong dong hoc tdp. Nghién cueu chi ra rang, dé xdy dung xa

hoi hoc tdp bén vieng can cé su déng bo tir ccfp chinh sach @én hanh dong cu thé. Bai viét dira

trén dir liéu va cdac nghién ciru dién hinh d@é dwa ra nhitng khuyén nghi thiee tién, nham gitip

cdc nha quan ly, gido vién va nguoi hoc co thé thich wng va phat trién trong boi canh chuyén

doi so. Muc tiéu cuoi cung la lam ro rang, van hoa hoc tdp khong chi don thuan la viéc sw

dung cong nghé, ma la viéc thay doi tw duy, khuyén khich sw to mo va bién hoc tap tro: thanh

mot phan cua cudc song hang ngay.

Tir khoa: chuyén doi so, hoc tap suot doi, nang luc so, van hoa hoc tdp, xa hoi hoc tap

I. Pit van dé

Trong lich st phat trién xa hdi, hoc tap
ludn gin lién v6i nhu cau ty hoan thién cta
c4 nhan va su tién bo caa cong déng. O Viét
Nam, truyén théng “ton su trong dao”, tinh
than hiéu hoc va khat vong viron 1én bang tri
thirc d4 trd thanh mot phan quan trong cua
nén vin hoa dan toc. Chinh nén tang van hoa
ay d3 gop phan hinh thanh dong luc xa hoi
cho vi¢c hoc tap lién tuc va sudt doi.

Budc sang ky nguyén sd, tri thuc
khong con bi gidi han trong pham vi nha

! Trudng Cao dang Da Lat

truong hay sach vo in an, ma hién hitu &
moi noi, moi liic thong qua ha tang cong
nghé sd. Qué trinh chuyén d6i sb trong
gido duc khong chi lam thay d6i phuong
thure t6 chirc day va hoc ma con dit ra yéu
cdu dinh hinh mot van héa hoc tap moi,
phu hop véi dic trung cia modi trudong
truc tuyén: tbc do, tinh mé, su da chiéu
va két ndi toan cau. Vin hoa hoc tap trong
ky nguyén sb khong chi dugc do bang kha
nang tiép can cong nghé, ma quan trong
hon 1a thai dg, th6éi quen, hé gid tri va
chuan muc x3 hoi dinh hudng cach con
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nguoi hoc, tuong tac va sang tao tri thue.
Néu thiéu mot nén van hoa hoc tap s6 bén
vitng, nguoi hoc dé roi vao tinh trang tiép
nhan thy dong, hoc tap ngén han, hoac 1¢
thudc vao cong nghé ma khong phat trién
dugc nang luc tu duy doc lap.

Trong bdi canh d6, viéc nghién ctiru
xdy dyng van hoa hoc tap trong ky nguyén
s6 ¢ Viét Nam mang ¥ nghia cip thiét ca
vé 1y luan 14n thuc tién. Nghién ctru nay
nhim lam rd co so ly thuyét cua khai
niém van hoa hoc tap va cac hoc thuyét
lién quan trong méi trudng sd, phén tich
thuc trang xdy dung van hoa hoc tap ¢
Viét Nam hién nay. Xac dinh cac yéu tb
anh huong dén qua trinh hinh thanh vin
hoa hoc tap sb. Pong thoi dé xuit cac giai
phap nham phat trién van héa hoc tap bén
vitng, nhan vin va phu hop véi diéu kién
Viét Nam.

Bai viét dugc ciu tric gdm bdn
phan chinh. Phan thtr nhét trinh bay co s&
Iy thuyét, tong hop cac khung khai niém
va ly thuyét nén vé van hoa hoc tap, hoc
tap subt doi va hoc tap tu diéu chinh. Phan
thir hai gi61 thi¢u phuong phap nghién ctru
dugc st dung, bao gém phan tich ndi dung,
téng hop tai liéu va so sanh bdi canh quéc
té v6i Viét Nam. Phan thir ba trinh bay két
qua va thao luan, trong do phan tich thuc
trang hoc tap s6, cac yéu t6 anh huong dén
vin hoa hoc tap s, cing nhirng thach thirc
dat ra trong giai doan chuyén doi s6 hién
nay. Cubi cung, phan két luan va kién nghi
khai quat nhitng phat hién chinh, dong
thoi dé xudt cac hudng chinh sach va giai
phap thyc tién nham thiic day van hoa hoc
tap trong ky nguyén so.

Bang cach tiép can do, bai viét
huéng dén viéc gop phan bd sung luan ctr
khoa hoc cho qua trinh phat trién gido duc
s6 tai Viét Nam, déng thoi goi mo céac dinh

hudng thuc hanh gitp hinh thanh van hoa
hoc tap chu dong, sang tao va bén viing
trong xa hoi tri thuec.

I1.Co s& 1y thuyét

Khai ni¢m van héa hoc tap dugc tiép
can tir nhidu goc do, nhung co thé hiéu khai
quét 1a tp hop nhiing gia tri, niém tin, théi
quen, chuan muc va hanh vi hoc tap duoc
chia sé trong mot cong dong. Vian hoa hoc
tap khong chi phan anh phuong thic tiép
can tri thic, ma con thé hién mbi quan
h¢ gilra cd nhan véi tri thic, gitta nguoi
hoc v6i cong dong va v6i méi trudng gido
duc. O Viét Nam, vin hoa hoc tap ga‘in lién
v6i truyén théng hiéu hoc, tinh than ton
trong tri thirc, song dong thoi ciing chiu
anh huong cua diéu kién lich str, kinh té va
xd hoi duong dai.Trong ky nguyén sé, vin
héa hoc tap dugc dinh hinh trong bdi canh
cong nghé sd tré thanh nén tang cho viée
tim kiém, xir Iy va lan toa tri thirc

Theo Schein (2010), van héa khong
chi 13 tap hop céc gia tri va niém tin duoc
chia sé, ma con 1a hé thong ¥ nghia chung
chi phdi cach con ngudi nhan thire, suy
nghi va hanh dong trong mot to chirc. Khi
ap dung vao linh vuc gido duc, van hoa
hoc tap phan anh cach cac thanh vién bao
gdm giang vién, ngudi hoc va nha quan
Iy - twong tac, hop tac va kién tao tri thirc
trong qua trinh hoc tap. No6i cach khéc,
van hoa hoc tap 1a “khi hau tinh than” cua
moi trudng gido duc, noi cac chuan muc,
théi quen va niém tin vé& viéc hoc duoc
hinh thanh va ciing cb qua thoi gian. Vin
hoéa hoc tap khong chi phan anh cach con
ngudi tiép can tri thirc ma con thé hién
mdi quan hé gitra ca nhan va cong dong
trong qué trinh hoc, sdng tao va truyén ba
tri thuc. Theo Deal va Kennedy (2000),
van hoa hoc tap dong vai tro dinh hudng
hanh vi, xac lap chuén muc va cung cd



dong luc hoc tap cua cac thanh vién trong
t6 chtrc gido duc.

Trong bdi canh chuyén d6i sd, van
hoa hoc tap dugc dinh hinh lai dudi tac
dong ctia cong nghé, noi viée tim kiém,
xt 1y va lan toa tri thirc dién ra cha yéu
trong moi trudng sd. Hoc tap khong con
bi gidi han trong khong gian vat Iy ma tré
thanh mot qua trinh lién tuc, mé va két ndi
toan cau (OECD, 2023). Piéu nay doi hoi
viéc tiép can van hoa hoc tap phai duoc
dat trong mdi lién hé vai cac Iy thuyét hién
dai vé hoc tap, dic biét 1a hoc tap sudt doi,
hoc tap tu diéu chinh va van hoa hoc tap
t6 chrc.

Thir nhdt, 1y thuyét hoc tdp suét doi
(lifelong learning): nhan manh ring con
nguoi can hoc tép lién tuc trong sudt cude
doi dé thich Gmg voi su thay ddi nhanh
chong cua xa hoi va tri thire (Candy, 2002;
UNESCO, 2024). Hoc tap sudt doi khong
chi 1a qua trinh cép nhat kién thirc ma con
la sy phat trién nang luc ty hoc va thai do
tich cuc dbi véi hoc tap. Trong ky nguyén
s6, Iy thuyét nay dugc mé rong khi cong
nghé cho phép ngudi hoc tiép can ngudn
tri thire phong phu va hoc tap linh hoat
hon bao gio hét. Vi vay, van hoa hoc tap
s6 phai gin lién véi viéc khuyén khich
nguoi hoc chu dong, ty dinh hudng va duy
tri dong luc hoc tap lau dai.

Thir hai, Iy thuyét hoc tip tw diéu
chinh  (self-regulated learning): do
Zimmerman (2002) dé xuit, xem nguoi
hoc 1a chu thé tich cuc c6 kha nang dat
muc tiéu, 1ap ké hoach, theo ddi va danh
gid qua trinh hoc cua chinh minh. Trong
moi truong hoc tap s6, khi nguén hoc liéu
mo va hé thdng quan 1y hoc tap truyc tuyén
(LMS) cho phép ngudi hoc kiém soat tién
do, Iy thuyét nay tro thanh nén tang dé
hiéu 5 vai trd cua ca nhéan trong viéc hinh
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thanh thoi quen va van héa hoc tap doc
lap. Vi vay, can tao diéu kién dé nguoi hoc
phat trién cac k§ ning ty diéu chinh nhu
quan ly thoi gian, phan tu va danh gia ban
than.

Thir ba, thuyét van héa hoc tip t6
chure (organizational learning culture):
cho rang nha truong va cac to chuc gido
duc doéng vai tro kién tao moi truong hoc
tap thong qua co ché lanh dao, phan hoi
va chia s¢ tri thuc (Schein, 2010; Watkins
& Marsick, 1993). Mot t6 chirc hoc tap
hiéu qua 1a noi vin héa khuyén khich thi
nghi¢m, hop tac, hoc hoi tu sai 1am va sir
dung cong nghé dé lan toa tri thirc. Trong
bdi canh Viét Nam, viée phat trién van hoa
hoc tap t chirc con gin véi viée xay dung
chinh séch va ha ting sé dé hd tro giang
vién, nguoi hoc va cong dong hoc tap truc
tuyén cliing phat trién.

Nhu vdy, co so ly thuyét cho
nghién ctru nay dat trén sy giao thoa gitra
ba huéng tiép can: hoc tap sudt doi - coi
hoc tdp la qué trinh li€n tuc va khong
gidi han; hoc tap tu diéu chinh - nhén
manh tinh chu dong ctia nguoi hoc trong
ky nguyén s6; van hoa hoc tap to chirc -
xem nha truong va chinh sach gido duc
13 nhan t6 dinh hinh moéi treong hoc tap.
Su két hop nay giup phan tich sdu sic ca
khia canh c4 nhan 1an xa hoi trong viéc
xay dung van hoa hoc tap sb & Viét Nam,
tir d6 1am nén tang cho viéc dé xuat cac
giai phap kha thi.

III.Phwong phap nghién ctru

Nghién ctru vé xdy dung vin hoa
hoc tap trong ky nguyén sd & Viét Nam
doi hoi su két hop nhiéu cach tiép can dé
phan 4nh day du ddc diém cta hién tuong.
Bai viét nay duoc trién khai trén co s
phuong phap nghién ciru dinh tinh két hop
phan tich tha cép s6 liéu dinh lugng.
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Thr nhét, phan tich tai liéu va di
liéu thtr cép: cac van ban chinh sach cua
Chinh phu va B¢ Gido duc & Dao tao (nhu
Quyét dinh s6 131/QD-TTg ndm 2022 vé
chuyén déi s6 trong gido duc), bao cdo cua
Téng cuc Thong ké, ciing nhu cac khao
sat qudc té cia UNESCO, OECD, We Are
Social... dugc st dung dé xac dinh bdi
canh chung va nhitng s6 lidu lién quan dén
xu huéng hoc tap truc tuyén, mirc ¢ phd
cap k¥ niang sd, ha tang cong nghé va su
tham gia cua nguoi hoc.

Thr hai, phuong phap phan tich ndi
dung: cac cong trinh nghién ctru trong va
ngoai nudc vé van héa hoc tap, hoc tap
truc tuyén va gido duc sé dugc hé thong
hoa nham nhan dién cac khung 1y thuyét,
khai niém ct 16i va nhiing khoang trong
can bd sung. Cach tiép can nay cho phép
ddi chiéu sy khac biét gitra bbi canh quéc
té va diéu kién cu thé ctia Viét Nam.

Bang cach két hop cac phuong phap
trén, nghién ctru khong chi dung lai ¢ viée
mo ta thuc trang, ma con hudng téi viée ly
giai nguyén nhan va xac dinh cac nhan t6
tac dong dén qua trinh hinh thanh vin hoa
hoc tap sb. Day ciing 1a co so dé dé xuat
nhimg kién nghi chinh sach phu hop cho
bdi canh Viét Nam.

IV.Két qua va thio luin

- Thyc trang hoc tap sb tai Viét Nam

Thir nhdt, ha tang va kha nang tiép
cdn: tién bo 1o rét nhung chua déng déu.
Trong nhiing nam gan ddy Viét Nam dat
dugc budc tién dang ké vé ha ting so:
ti 1¢ nguoi su dung Internet dat khoang
78-79% dan sb (dau 2024), v6i sb ngudi
dung Internet udc khoang 78,4 triu; déng
thoi ti 1¢ ho gia dinh sir dung cap quang
va bang rong ting nhanh. Nhiing chi sb
nay cho thdy nén tang vét 1y cho hoc tap
s6 ngay cang vitng hon, tao diéu kién cho

viéc trién khai hoc truc tuyén rong rai
(DataReportal, 2024).

Tuy vay, phan bd ha tang khéng
ddng déu: cac chi sd vé truy cap bang rong
cb dinh, toc d6 trung binh, cling ti 1 trang
bi may tinh c4 nhan cho hd gia dinh cho
thdy khoang cach thanh thi va nong thon
ton tai dai déng. Nhiéu dia ban néng thon
va mién ndi van déi mat véi két ndi khong
6n dinh hoic thiéu thiét bi hoc tip ca nhén,
lam gidm tinh hiu luc cua cac bién phap
day - hoc truc tuyén. Dit liéu diéu tra mirc
song dan cu va bao cdo ICT nhan manh
su khac biét theo viung va muc séng, tor do
dan dén rui ro “chia cit s6” trong gido duc
(Toéng cuc Théng ké, 2022).

Thit hai, chuyén dich ciia co sé gido
duc: nhanh nhung mang tinh phan ung,
chua déng bd vé chét luong. Pai dich
COVID-19 da thic ddy mot budc nhay
vot trong ap dung hinh thuc da - hoc
truc myén. Nhiéu co s& giao duc dai hoc,
truong phd thong trién khai mé hinh tir xa
hodc két hop; s6 sinh vién tham gia hoc
tir xa ting manh (cac bao céo théng ké
giai doan 2019 - 2021 ghi nhan con s6 hoc
tur xa lén t61 1,8 tricu lugt hoc vién trong
vai ndm dau dich) (Pai hoc Kinh t& Quéc
dan, 2021). Pong thoi, Chinh phu va Bo
GD&DPT di ban hanh cac chuong trinh, dé
an va vin ban chi dao thuc day chuyén doi
s6 trong gido duc, tiéu biéu 1a Quyét dinh
s6 131/QD-TTg (2022) vé Dé an ting
cuong tmg dung CNTT va chuyén d6i sd
trong giao duc (Chinh phu dién tir, 2022).

Tuy nhién, trién khai thuc té tai cac
co sO gido duc cho thay hai van dé ni bat:
su khéc biét vé nang luc td churc (mot )
truong c6 nén tang LMS, d6i ngii CNTT
va hoc liéu sb tuong dbi tt; nhidu truong
con lai chi c6 giai phap tng pho tam thoi),
va chét luong thiét ké su pham sb chua



ddng déu nhiéu khoéa truc tuyén mang tinh
chuyén tai ndi dung thu dong hon 1a thiét
ké hoc tuong tc, danh gia qua trinh va phat
trién ning luc (Chinh phu dién tir, 2022).

Thir ba, nang luc con nguwoi: giang
vién va nguoi hoc o trang thai “dang
thich ung”

Ning luc s6 ctia giang vién va ning
luc ty diéu chinh (self-regulated learning)
ctia ngudi hoc 13 hai nhan t6 quyét dinh
hiéu qua van hoéa hoc tap s6. O Viét Nam,
cac chwong trinh phét trién nghé nghiép
(CPD) do MOET phbi hop voi WB,
UNESCO va cac du an quc té da dao tao
hang loat gido vién 156i vé phuong phap
day két hop (blended learning), song quy
mo va mirc d6 cap nhat van chwa phu kin
toan by doi ngti gido vién (World Bank
Blogs, 2021).

Két qua danh gia thuc tién cho thay:
mot bo phan giang vién da chu dong thiét
ké bai giang sd, str dung cong cu tuong
tac; phan con lai thiéu k¥ ning su pham s6
(learning design, danh gia tryc tuyén, quan
Iy 16p sd). V& phia ngudi hoc, du phan
16n sinh vién tré c6 kha ning thao tac nén
tang s co ban (smartphone, Zoom, LMS),
nang luc tu hoc - quan 1y thoi gian - phan
tw dé hoc hiéu qua trong mdi truong mo
van 1a diém yéu duoc nhiéu khao sét chi
ra (UNESCO, 2021).

Thir tw, chat lwong hoc lieu va thiét
ké s pham sé: thiéu tinh twong tac va
danh gid nang lyc. Hoc li¢u s6 tai Viét
Nam dang ting vé s6 luong (bao gém kho
hoc liéu mo, ndi dung OER, bai giang ghi
hinh), song chura ddng bd vé mirc d6 trong
tac, phan hoa theo trinh d¢ va kha nang
danh gia nang lyc. Thiéu hé théng chuan
danh gia chat luong hoc liéu, thiéu quy
trinh chia sé, va thiéu nang luc bién tap
ndi dung s6 khién nguén Iuc hoc liéu chua
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phat huy tdi da, dic biét la nhirng hoc li¢u
hd tro phat trién k§ nang thyc hanh, tu duy
phan bién, va hoc tap theo du &n (Chinh
phu dién tu, 2022).

Thir ndm, bat binh dang tiép cdn
va hé qua doi véi céng bang gido duc.
Khoang cach tiép can (digital divide) biéu
hién & nhiéu chiéu: khu vyc dia 1y (thanh
thi - nong thon), diéu kién ho gia dinh
(thiét bi, khong gian hoc), va trinh do k¥
ning sb. Nhimg nhém yéu thé (hoc sinh &
ving sau, gia dinh thu nhap thap) chiu rai
ro bi bo lai phia sau khi chuyén sang mé
hinh hoc nhiéu dwa vao nén tang s6. Néu
khong co chinh sach hd tro thiét bi, két ndi
va dao tao, hoc tap s6 ¢6 thé lam néi rong
bat binh dang gido duc thay vi thu hep n6
(Téng cuc Thong ké, 2022).

Thir sau, van hoa hoc tap: sw twong
tac giita truyén thong va doi méi. Vin hoa
hoc tap truyén thong Viét Nam bao gom gia
tri “ton su trong dao”, tinh than hiéu hoc
va thai do ton trong thdy c6 1a mot ngudn
luc quan trong, nhung khi ddi mat v6i moi
truong hoc tap s6 lai dat ra hai thach thic:
chuyén dbi vai trd cta thay va tro tir truyén
thu sang dong tac gia tri thire; d6i méi thai
d6 hoc chu dong trong bdi canh ngudn
thong tin doi dao va su phan tam k¥ thuat
sd. Viéc xdy dung vin héa hoc tap sb doi
hoi vira bao luu céc gia tri tich cuc truyén
théng, vira gido duc k¥ ning tw hoc, phé
phan va hop tac trong mdi trudng sé (Béo
Gido duc & Thoi dai, 2023).

Thir bay, khung chinh sach va quan
tri: nén tang phap 1y da c6 cau hoi 1a thuc
thi va giam sat. Viéc ban hanh cac dé an
va quyét dinh (vi du Quyét dinh 131/QP-
TTg) cho thiy cam két chinh sach ¢ tAm
qudc gia. Tuy nhién, hiéu qua chuyén d6i
s6 trong gido duc phu thudc rat 16n vao
nang luc trién khai & cép co sO (nhan luc,
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tai chinh, quan tri dir li€u, ti€u chi danh
gia két qua). Do d6 can hé thong giam sat,
chi s6 danh gia thuc thi, va co ché hd tro
ky thuat - tai chinh cho céc truong kho
khéan (Thu vién Phap luat, 2022).

Thuc trang hoc tap s6 tai Viét Nam
1a sy hoa hop giita tién bo ha tang va chinh
sach voi thach thirc vé tinh dong bo, chat
luong su pham sb, ning luc con ngudi
va bét binh ding tiép can. Viéc chuyén
tir chuyén do6i sé6 mang tinh phan tmg
(response) sang chuyén ddi sé chién lugc,
bén vitng trong gido duc doi hoi can thiép
dong bo: dau tu ha ting muc tiéu, nang cao
nang lyc su pham sb cho gidng vién, phat
trién hoc liéu twong tac, va chinh sach hd
trg dé thu hep khoang cach sé cung luc
duy tri va phat huy céc gia tri van hoa hoc
tap truyén thong.

- Yéu t6 anh huong dén van hoa hoc
tap sb

Mot la, ha tang cong nghé va khad
nang tiép can diéu kién can nhing khong
. Tiép can ha tang s6 (bang rong, thiét
bi dau cudi, dién Iuc 6n dinh) 1a diéu kién
tién quyét dé cac hanh vi va thoi quen hoc
tap s6 co co hoi hinh thanh. O cip qubc
gia, Viét Nam da dat budc tién dang ké vé
d6 phit Internet: cac bao cao tong quan cho
théy ti 1€ st dung Internet tai Viét Nam dat
gan 78-79% dan s6 vao giai doan 2023-
2024 (DataReportal, 2024), phan anh xu
hudng gia ting 6n dinh trong nhitng nim
gan ddy. Tuy nhién, con sb trung binh & cép
qudc gia che 1ap su khac biét theo khong
gian va thu nhap. Cac bang dir licu khao sat
ho gia dinh va bao cao mirc sbng (VHLSS)
cho thdy ty 16 ho c6 may tinh, ty 16 ho c6
Internet tai nha & khu vuc néng thon thap
hon nhiéu so véi thanh thi; cac khao sat
quéc t& (UNICEF/SDG-survey) timg ghi
nhén khoang cach o rét: ty 1€ ho ndng thon

c6 may tinh thuong thip hon nhiéu so véi
d6 thi. Sy bat can ximg ndy tao ra rao can
kép:gidm co hoi tham gia cac hoat dong
hoc tap doi hoi tuong tac phire tap va khién
ngudi hoc dé hinh thanh thoéi quen “hoc qua
dién thoai” (mobile-first). N6 c6 su tthuan
ti¢én nhung gioi han mat s6 loai hoat dong
hoc thuat sau. H¢ qua dbi véi van hoa hoc
tap: khi tiép can bat déu, “van hoa hoc tap
s6” kho duoc lan toa dong déu. Nhom co
thiét bi va bang rong s& phat trién thoi quen
tw hoc, tim kiém tai nguyén mé va tham gia
cong dong hoc tap. Trong khi nhom thiéu
thiét bi dé hinh thanh thai do bi dong, 1&
thudc vao lich day tryc tiép hodc bo 15 cac
trai nghi€ém hoc tap phong pht. Do do, ha
tang 1a diéu kién can nhung khong tir dong
sinh ra van hda hoc tap s6 néu thiéu cac can
thi¢p chinh sach muc tiéu.

Hai la, ky ndng sé va nang luc tw
hoc (digital competencies & self-regulated
learning). Ky ning sd khong chi 1a “biét
ding Zoom/Teams” ma con bao gdm ning
lyc tim kiém, danh gia va s dung thong
tin sé; nang luc thiét ké thoi gian hoc, tu
danh gia (self-regulation) va k¥ nang hop
tac, giao tiép trong moi truong do. Cac
khung ning lyc s6 cia UNESCO nhin
manh tinh da chiéu nay va khuyén nghi
tich hop ning luc s vao chuong trinh
gido duc dé nguoi hoc khong chi “tiép
can” ma con “van dung” cong ngh¢ vao
hoc tap hiéu qua. Nhiéu bao céo quéc té
va danh gia trong nudc chi ra rang, mic du
sinh vién thé hé tré thanh thao thao tac nén
tang co ban, kha nang hoc tu diéu chinh
trong moi truong mo va nang luc danh gia
nguén tin van con han ché. Mot sb nghién
ctru thye nghiém va khao sat cho thiy chi
mot phén dat muc “tuong ddi tu cht” khi
hoc tryc tuyén. Didu nay phan anh khoang
tréng gitra “ky nang thao tac” va “ky ning

7
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hoc tap s0” thuc chit. Hé qua ddi voi van



hoéa hoc tap: van hoa hoc tap s6 doi hoi
tinh chu dong, trach nhiém ca nhan va thoéi
quen phan tu, nhimng yéu t6 nay gan chit
vo1 nang luc tu hoc. Néu hé théng giao
duc khong chu dong dao tao, thyc hanh
va danh gid cac k¥ nang nay (qua cac mo-
dun k¥ nang hoc tap, bai tadp md, danh gia
ngang hang, mentoring truc tuyén), thi
nguy co la: nguoi hoc ¢6 cong cu nhung
khong c6 théi quen hoc bén vimg, dan t6i
vin hoa hoc tip sb néng superficial.

Ba la, thai do hoc tdp trong moi
triuong sé (motivation, engagement). Thai
do véi hoc tap bao gém dong co, cam nhan
vé tinh hitu ich va niém tin vao kha ning
tu hoc quyét dinh muc d6 tham gia chu
dong trong cac hoat dong sd. Cac nghién
ctru khdo sat sinh vién Viét Nam trong
va sau giai doan COVID-19 cho thay
mot hinh mAu 13p lai: phan 16n sinh vién
cong nhan lgi ich cua hoc truc tuyén vé
tinh linh hoat va tiét kiém chi phi, nhung
ddng thoi bao cdo giam dong luc, kho duy
tri tap trung va cam giac thiéu twong tac
sdu véi gidng vién va ban hoc (cac nghién
ctru vé dong luc hoc truc tuyén). Cac phan
tich ndy nhan manh hai co so tdm ly-vin
hod: truyén thong hoc tap thién vé “tiép
thu tir giang vién” khién ngudi hoc chua
quen véi viée tu diéu phdi; méi truong sb
c¢6 nhidu yéu t6 gy phan tan (thong bao,
mang x3 hoi) tat ca 1am giam do bén cua
hanh vi hoc tip tu diéu chinh. Hé qua ddi
véi van hoa hoc tap: van héa hoc tép )
khong chi can “cong cu + k¥ ning” ma
con can nén tang dong luc bén vimg. Khi
dong lyc giam, cac thuc hanh nhu hoc theo
du an, trao ddi phan hoi (peer-feedback),
hay tham gia cong ddng tri thirc s& kho lan
toa; trai lai, co ché khuyén khich (micro-
credential, badges, danh gia qué trinh,
mentoring) c6 thé gia ting mirc cam két
va dan hinh thanh th6i quen hoc chu dong.
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Bén 13, vai trd giang vién va nha
truong 1a diéu kién quyét dinh dé chuyén
hoa cong nghé thanh van héa. Giang vién
va nha truong 13 trung tim kién tao bdi
canh (socio-pedagogical) cho van hoa hoc
tap s6. Bao céo va sang kién qudc té (World
Bank, UNESCO) di chi 13 rang: dau tu vao
co so ha tang néu khong di kém véi ddo
tao nghé nghiép lién tuc cho giang vién vé
thiét ké hoc liéu s, danh gia ning luc truc
tuyén va quan tri lop sO thi hiéu qua han
ché. O Viét Nam, cac chuong trinh dao tao
giang vién (cac sang kién ph6i hop WB/
MOET) da dao tao mot lyc lugng dong déo
“core teachers” vé blended teaching, nhung
pham vi va chit lugng dio tao chua dong
déu giira cac trudng va ving mién. Nhiéu
giang vién van thiéu kinh nghiém thiét ké
bai hoc tuong tac, khai thac OER, va thuc
hanh danh gi4 lién tuc trong mdi trudng
s0. Pay 1a nguyén nhan tryc tiép dan toi
su “kém dong déu” cua chat luong 16p truc
tuyén giita cic co so.

Hé qua d6i vai van hoa hoc tap: khi
giang vién trd thanh nguodi huéng dan,
ddng hanh va nguoi to chic cong dong
hoc tap , ho chuyén hoa cong nghé thanh
cac thiét ché van hoa: cac nghi thic 16p
hoc (vi du: théi quen chuén bj trudc, phan
hdi hai chiéu, hoc tdp ngang hang), tiéu
chuan chat luong ndi dung, va co ché dong
vién. Nguoc lai, néu nha truong chi ding
cong nghé dé livestream/ghi bai, thi vin
hoa hoc tap s6 s& kém chiéu sau, chu yéu
1a “tiép nhan” chir khong phai “sang tao
va hop tac”. Vi vay, chinh sach can huéng
ca toi phat trién nang luc su pham sb, thiét
lap chi s6 danh gia thyc hanh su pham $0,
va co ché khuyén khich/ghi nhan nd luc
ddi méi cua giang vién.

Bén nhom yéu té: ha tang va truy
cap; k¥ nang s6 va nang luc ty hoc; thai
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do, dong luc hoc tap; vai tro giang vién va
nha truong phai twong tac chit ché dé dinh
hinh van hoa hoc tap s6. Ha tﬁng mé cua co
hoi, k¥ nang va thai do quyét dinh liéu co
hoi d6 c¢6 duoc chuyén hoa thanh thoi quen
hoc tip bén vimg; con giang vién va nha
truong chinh la “kién trac su” tao dung bdi
canh van hoa cho cac théi quen ay. Chinh
vi vy, can thiép dé xay dung van hoa hoc
tap so phai dong bo: chinh sach va dau tu
ha tang, chuong trinh phét trién ning lyc su
pham s, tich hop dao tao k¥ nang tu hoc
vao chuong trinh chinh khoa, va thiét ké
cac co ché khuyén khich (danh gia, chimg
nhén, cong dé)ng thuc hanh).

So sanh v6i xu hudng phat trién vin
hoéa hoc tap s trén thé gidi cho thiy Viét
Nam dang & giai doan chuyén tiép, trong
khi nhiéu quéc gia da hinh thanh dwgc nén
van hoa hoc tap ) tuong ddi 6n dinh. O
cac nude co nén gido duc phat trién nhu
Han Qudc, Phan Lan hay Singapore, viéc
xay dung van hoa hoc tap s6 duoc trién
khai déng bd gilra ba tru cot: chinh séch,
ning luc su pham sé va thoi quen hoc tap
doc lap cuanguoi hoc. Chinh phu cac nudc
nay coi hoc tap sé 1a mot phan cua chién
lugc phat trién xa hoi hoc tap, trong do
ngudi hoc duoc khuyén khich tiép can tai
nguyén md, tham gia cong dong hoc tap
trire tuyén va tich liy chiang chi hoc tap
sudt doi (OECD, 2023; UNESCO, 2024).

Nguoc lai, tai Viét Nam, du cé nhitng
budc tién dang ghi nhén trong dau tu ha tang
va chuyén doi s, viéc hinh thanh van hoa
hoc tip sb van chiu anh huéng manh cua
thoi quen hoc tap truyén thng - dé cao vai
trd giang vién va tinh thu dong ctia nguoi
hoc. Hé théng hoc lidu sb va co ché cong
nhan két qua hoc tap truc tuyén con han ché,
dan dén mutrc do gan két gitta ngudi hoc va
mdi trudng hoc tap sb chua cao. Trong khi

do, cac khao sat quoc té cho thay yéu td “tur
cht hoc tap” va “ning luc phan tu” 1a nén
tang cua van hoéa hoc tip bén vimg trong
mdi trudong s6 (World Bank, 2022).

Tir sy d6i chiéu nay co thé thay,
diém manh cta Viét Nam 1a chinh sach
chuyén déi s6 dang duogc thac ddy ¢ tam
qudc gia va sy lan téa nhanh cua cong
nghé trong gidi tré; tuy nhién, diém yéu
lai nAm & khau thuc thi va phat trién van
héa hoc tap theo chiéu sau. Bai hoc kinh
nghiém tir qudc té cho thdy viéc xay dung
van hoa hoc tdp sé khong chi phy thudc
vao cong nghé ma can sy thay doi nhan
thirc, k¥ nang va co ché khuyén khich hoc
tap chu dong trong toan hé thong gido duc.

Két qua trén cho thay Viét Nam da
dat nhiing tién bo ro rét trong vi¢c mo rong
hoc tap truc tuyén va thuc ddy chuyén doi
s6 trong gido duc. Tuy nhién, khoang cach
) giita cac nhom xa hoi van la tré ngai
l6m. Van hoéa hoc tap s6 chi co thé duoc
hinh thanh khi moi ngudi hoc déu co diéu
kién tiép can coéng bang, dong thoi duoc
trang bi k¥ ning sb va niang luc tur hoc.

O goc d6 van hoa, co thé nhan thiy
su chuyén dich tir truyén thong “thiy
giang - tro nghe” sang mo hinh hoc tap
mo, dé cao tinh cha dong va hop tac. Tuy
véy, rao can tim 1y nhu tim thé “ngai thay
d6i”, sy thiéu kién nhan trong hoc truc
tuyén, hay théi quen hoc tap 1€ thude vao
thdy c6 van ton tai. Pay la nhimg yéu té
van héa can duge nhan dién va thay ddi
dan thong qua chinh sach, dao tao va thuc
hanh hoc tap sb.

Nhu vay, dé xay dung van hoa hoc
tap s6 ¢ Viét Nam, can vira giai quyét van
dé ha ting - cong nghé, vira chu trong dén
khia canh van hoda - xa hdi, dam bao su
thay doi toan dién tir c4 nhan, nha trudng
cho dén cong dong.



V. Két luan

Xay dung van hoa hoc tap trong ky
nguyén s6 tai Viét Nam 1a mét tién trinh
vira mang tinh tt yéu lich su, vira phan
anh sy van dong noi tai cia xa hoi tri thirc.
Nhing phén tich trén cho thay: mic du
Viét Nam da dat dugc nhiing thanh tyu
quan trong vé ha tang s6 va khung chinh
sach, song su chénh 1éch vé kha nang tiép
can, ky nang $0, dong luc hoc tap va nang
luc sur pham ctia giang vién van 13 nhiing
thach thure co ban.

Vian hoa hoc tap ) khong chi don
thuan 13 viéc dwa cong nghé vao giang day
ma con bao ham sy thay ddi trong quan
niém vé& tri thic, vai trd cua thﬁy va tro,
cling nhu cach thurc duy tri cac gia tri van
hoéa hoc tap truyén thong trong mot moi
treong méi. Néu khong xur 1y tot nhitng
bat binh ddng vé co hoi tiép can va khong
chu trong phat trién ning luc ty hoc cling
k¥ nang phan tu cia nguoi hoc, chuyén
doi sb trong giao duc c6 nguy co tai san
sinh khoang cach xi hoi thay vi thac day
cong bang.

Khi d6i chiéu véi kinh nghiém qudc
té, c6 thé nhan thay Viét Nam dang ¢ giai
doan dau cua tién trinh hinh thanh van héa
hoc tap s6. Nhiéu qudc gia da phat trién
duoc hé sinh thai hoc tdp mdo, noi nguoi
hoc duoc hd tro toan dién vé ha téng, nang
luc s6 va cong nhan két qua hoc tap khong
chinh quy. O Viét Nam, chinh sach va ha
tang ky thuat dd duoc trién khai nhanh,
song cac yéu t6 nén tang cua vin hoa
hoc tap s6 nhu tinh tu chu, thoi quen hoc
sudt doi va co ché khuyén khich ddi méi
su pham van dang trong qua trinh dinh
hinh. Bai hoc tir cic nudc phat trién cho
thiy, dé phat trién vin hoa hoc tp sé bén
ving, can déng thoi chu trong ba tru cdt:
ha tang va ngudn luc cong nghé, ning luc
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su pham va k¥ nang tu hoc va co ché cong
nhén va lan toa gid tri hoc tap md. Pay
cling 13 hudng ma Viét Nam can tiép tuc
hoan thién nham thu hep khoang cach vai
xu hudng toan cau.

Trong bdi canh hoi nhap qubc té va
chuyén dich toan cau, Viét Nam can mot
chién luge xdy dung vian héa hoc tap sb
theo hudng bén vimg, nhan van va gin két
v6i gia tri truyén thong. Diéu nay doi hoi
su két hop déng bd gitta chinh sach vi mo,
nd lyc d6i moi ¢ clp co so gido duc, su
tham gia chu dong cua giang vién va tinh
than cau thi, sang tao cua nguoi hoc. Chi
khi nhiing yéu t6 nay duoc phat huy mot
céach hai hoa, van hoa hoc tap s6 mai thuc
su trd thanh dong luc phat trién ngudn
nhan lyc chét lugng cao va gbp phan quan
trong vao cong cudc hién dai hoa, cong
nghiép hoa dat nudc trong ky nguyén so.

Tir cc phan tich trén, co thé dé xut
mot sd kién nghi nham x4y dung van hoa
hoc tap s6 tai Viét Nam trong thoi gian toi.
Trudce hét, vé chinh sach vi mé va dau tu
ha ting, can tiép tuc thu hep khoang cach
) gilra cac vung mién, dic biét 1a khu vuc
ndng thon, vung sau, vung xa, thong qua
viéc trién khai cac chuong trinh phd cap
Internet bing rong va hd tro thiét bi hoc
tap cho hoc sinh, sinh vién thudc hd nghéo
va can nghéo. Dong thoi, Nha nudc can
tang cudng co ché giam sat va danh gia
muc do tiép can ha téng gido duc s6, bao
dam cong bang trong phan bo ngudn luc,
tranh tinh trang chénh 1éch co hoi hoc tap
gitta cac nhom xa hoi.

Vé phat trién k¥ nang s6 va ning luc
tu hoc, cac co s gido duc can tich hop ndi
dung vé k¥ niang hoc tap so va k¥ ning
tu hoc truc tuyén vao chuong trinh chinh
khoa cua cac trudong dai hoc, cao dang.
Cung v6i d6, viéc khuyén khich sinh vién
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st dung tai nguyén giao duc mé (OER) va
cac khoa hoc truc tuyén md (MOOCs) 1a
can thiét nham gitp ngudi hoc rén luyén
kha nang tu hoc, tu nghién ctru va duy
tri thoi quen hoc tap sudt doi trong moi
truong sd.

Bén canh d6, vé dong luc va thai do
hoc tap cua nguoi hoc, can xay dung co
ché cong nhan thanh tich hoc tap sb thong
qua cac hinh thtc nhu ching chi vi mo
(micro-credentials) va huy hiéu sé (digital
badges). Viéc hinh thanh céc cong dong
hoc tap truc tuyén, dién dan hoc thuat va
nhém nghién ctru a0 ciing gop phan ting
cuong tuong tac, chia sé kinh nghiém,
ddng thoi giam cam giac ¢6 1ap ctia nguoi
hoc trong qua trinh hoc tap truc tuyén.

D6i v6i phat trién nang luc giang
vién va tai cau trac su pham, can trién khai
cac chuong trinh boi dudng thuong xuyén
cho giang vién vé& su pham s, thiét ké
hoc liéu s6 va quan 1y 16p hoc truc tuyén.
Cung v6i d6, viéc xay dung co ché danh
gia, khuyén khich va khen thuong giang
vién coO sang tao trong vi¢c ung dung cac
mo hinh hoc tap hi¢n dai nhu 16p hoc dao
nguoc (flipped classroom) hay hoc tap két
hop (blended learning) sé tao dong luc
d6i méi giang day. Ngoai ra, ting cuong
hop tac qudc té trong linh vuc gido duc sb
nham trao doi cong ngh¢, chia sé hoc liéu
va kinh nghi¢m dao tao truc tuyén chét
luong cao 1a hudng di can thiét dé nang
cao nang luc cua ddi ngii giang vién va
chat lugng dao tao trong ky nguyén sb.
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BUILDING A LEARNING CULTURE
IN THE DIGITAL ERA IN VIETNAM

Nguyen Thi Thanh Ha?

Abstract: In the context of the Fourth Industrial Revolution and the rapid advancement
of digital technologies, building a learning culture has become both a necessity and a strategic
requirement for Vietnam. This article examines the formation of a digital learning culture
from a sociological perspective, highlighting the interplay between infrastructure, policies,
human capabilities, and traditional cultural values. By employing qualitative analysis
of secondary data, the study identifies key challenges such as unequal access to digital
infrastructure, insufficient digital competencies among students, and the limited pedagogical
readiness of lecturers. The findings suggest that while Vietnam has made significant progress
in expanding broadband coverage and promoting digital transformation policies, disparities
in access and variations in digital pedagogy remain barriers to an inclusive learning culture.
The article emphasizes that digital learning culture is not only about adopting technology,
but also about reshaping attitudes, learning habits, and the teacher-student relationship in a
networked society. Recommendations are proposed to promote a sustainable digital learning
culture, including targeted infrastructure investment, integration of digital learning skills
into curricula, continuous professional development for lecturers, and policy mechanisms
to reduce the digital divide. These measures will contribute to cultivating an equitable,
proactive, and lifelong learning culture in Vietnam in the digital era.

Keywords: digital learning culture, digital transformation, higher education, Vietnam, lifelong
learning
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