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Tém tit: Trong boi canh chuyén doi sé toan cau, nghién ciru ndy tdp trung vao viéc
phdn tich mé hinh c¢ong dong hoc tdp sé tai Viét Nam nhw mt hiedng tiép cin cho xdy dung
xd hoi hoc tdp bén vimg. St dung phwong phdp hon hop véi 300 doi tieong khdo sat va 20
phong van chuyén sau, nghién civu danh gid bon nhém yéu té chinh: ha tang céng nghé, niang
liee nguweoi hoc, nang lwe quan 1y, va chinh sach hé tro. Két qua héi quy cho thdy ha tang cong
nghé (p = 0.42, p < 0.001) va ndng lwc nguoi hoc (B = 0.36, p < 0.01) la yéu t6 quyét dinh
hiéu quda van hanh, trong khi nang hee quan Iy va chinh sach giir vai tré bé tro. M6 hinh cong
dong hoc tdp s6 chirng minh kha ndang mé réng co hi tiép cdn tri thire, ndng cao kj ning so,
thiic ddy binh dang gido duc va lan téa vin héa hoc tdp sudt doi, qua dé gop phan thiét thuc
vdo phat trién xd hdi hoc tdp bén viing.

Tir khéa: binh dang gido duc, chuyén doi sé, cong dong hoc tdp sé, ha tang cong nghé
L. bat van dé tap da dugc dé cap trong nhiéu van kién
chién lugc. Tuy nhién, thyuc tién trién khai
cho thiy viéc van dung cong nghé sb dé
phat trién cong ddng hoc tap con ddi dién
nhiéu thach thirc: ha ting cong nghé chua
déng bo, nguén nhan luc han ché va co
ché van hanh chua hoan thién. Pic biét,
mo hinh cong déng hoc tap sb hién chua
c6 dinh hinh 13 rang, ciing nhu thiéu ving

Trong bdi canh toan cau dang dién
ra qua trinh chuyén déi s manh mg, gido
duc va hoc tap sudt doi ngay cang khing
dinh vai tro then chét trong viéc bao dam
phat trién bén vimg. Mot trong nhimg xu
huéng méi 1a hinh thanh cong dong hoc
tap s6, dugc xem nhu hudng tiép can kha

thi dé hién thuc hoéa x3 hoi hoc tap, noi
moi ca nhan c6 co hoi tiép can tri thac
va phat trién nang lyc lién tuc. Tai Viét
Nam, chu truong xdy dyng x3 hoi hoc

! Hoc vién Chinh sach va Phat trién

cac nghién ctru toan dién vé nhiing yéu tb
quyét dinh hiéu qua va tac dong d6i voi xa
hoi hoc tap bén virng. Khoang trong nay
dat ra nhu cau cap thiét vé nhitng nghién



ctru chuyén sau, nham xéac dinh cac yéu
t6 then chét trong xdy dung va véan hanh
cong ddng hoc tap s6, ddng thoi 1am 5 vai
trd ctia mo hinh nay trong viéc thiic day
van hoa hoc tap va nang luc xa hoi trong
ky nguyén sd.

Xuit phat tir boi canh trén, nghién
ctru nay duoc tién hanh véi hai myc tiéu
chinh: (1) Xdc dinh va phén tich cdic yéu
16 anh hudng dén viéc xdy dung va vin
hanh moé hinh cong déng hoc tap s tai
Viet Nam; (2) Danh gia muc do dong gop
ciia mé hinh céng dong hoc tdp so doi
Vo1 su phat trién xd héi hoc tap bén vitng
trong boi canh chuyén doi so.

Két qua nghién ctu duoc ky vong
khong chi bd sung co so 1y luan vé cong
déng hoc tap s6, ma con mang gia tri thuc
tién trong viéc hoach dinh chinh séch va
trién khai. Qua d6, nghién ctru gop phan
lap day khoang trong tri thirc, dong thoi
cung cip dinh hudng thiét thue cho phat
trién x4 hoi hoc tap hién dai, bao trum va
bén virng tai Viét Nam.

IL Co sé Iy thuyét

Nghién ctru vé x4 hoi hoc tap va cac
mo hinh gido duc s6 tai Viét Nam d3 nhan
dugc su quan tdm rdng rai tir cac hoc gia,
t6 chirc va co quan quan 1y trong nhiing
nim gan dy. Cac cong trinh nay tiép can
tir nhidu géc do6 nhu trung tim hoc tap
cong déng, dao tao két hop, xa héi hoc tap
bén virng, chuyén dbi sd trong gido duc
dai hoc va pho cap k¥ ning s toan dan.
Téng hop céac két qua nghién ciru giup xac
dinh nén tang 1y luan va thyc tién dé tiép
tuc phat trién moé hinh cong dong hoc tap
s0, dong thoi goi mé nhimg khoang trong
can nghién ciru chuyén séu.

Trong cong trinh ciia Nguyén Dic
Minh (2019), tac gia tap trung phan tich
vai tro ctia trung tim hoc tp cong dong
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trong viéc thuc déy xa hoi hoc tap tai Viét
Nam. Bing cach tiép can thuc tién va
khao sat cac trung tam, nghién ctru cho
thiy mo hinh nay gop phan lan toa tri thirc
va nang cao ky nang cho nguoi dan. Tuy
vay, nghién ctu chua lam rd vai tro cta
cong nghé s va tinh bén viing lau dai, tir
d6 dat ra cau hoi vé cach tich hop cong
nghé vao hoat dong cong dé)ng. Bén canh
d6, Nguyén Thi Hanh (2025) nghién ctru
mo hinh dao tao két hop theo “vong xoay”
tai Pai hoc Trung Vuong, voi trong tam
la d6i méi phuwong phap giang day dai
hoc. Nghién ctru tinh hubng nay két hop
dir liéu dinh tinh va dinh luong dé danh
gia hiéu qua, cho thiy tinh linh hoat va su
tham gia cta sinh vién duoc cai thién. Tuy
nhién, pham vi nghién ctru gidi han trong
mot truong dai hoc, thiéu tinh khai quat
dé mo rong ra cong dong hoc tap sb. O
mot hudng tiép can khac, Lé Thi Mai Hoa
(2023) nghién curu tir goc do chinh sach,
nhéan manh viéc xay dung mo hinh xa hoi
hoc tap gin véi phat trién bén virng. Cong
trinh tap trung vao nguyén tic dinh hudéng
va giai phap chién lugc ¢ tam qudc gia,
khing dinh tinh tat yéu cua d6i méi gido
duc theo hudéng mo va toan dién. Song,
han ché ctia nghién ctru nay 1a thién vé ly
luén, thiéu phan tich cu thé vé cong nghé
s6 ciing nhu co ché van hanh trong cong
déng hoc tap. Tuong tu, bdo cdo cuia Van
phong UNESCO tai Ha Noi (2017) nhan
manh modi lién hé gitra gido duc vi phat
trién bén viing va su chuyén ddi xa hoi tai
Viét Nam. Bédo c4o nay st dung dir li¢u tur
chinh sach quéc gia va thuc tién, 1am rd
vai trd cua gido duc trong thuc day cong
bang va hoi nhap. Piém manh 1a két hop
khung toan cau véi bdi canh dia phuong,
nhung han ché & viéc chua phan tich mé
hinh hoc tap s hay phuong thtrc trién khai
cu thé.
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Nghién ctru cia Nguyén Thi Bich
Nguyét (2022) tap trung vao hoc tap cong
tac trong moi truong dai hoc. Dir 1iéu khao
sat khang dinh rang phuong phap ndy ting
tinh chu dong, k¥ nang hop tac va hi¢u
qua tiép thu cua sinh vién. Cong trinh gop
phan cing cb day - hoc 1y ngudi hoc lam
trung tam. Tuy nhién, nghién ctru chi gioi
han trong pham vi 16p hoc, chua mé rong
thanh moé hinh cong ddng hoc tap sb. O
tam chinh sach, Van An (2025) dé xuat hé
sinh thai gido duc sé véi su két ndi tir tu
duy dén chién lugc hanh dong. Két qua
nhan manh su can thiét cua lién két da bén
dé d6i méi giao duc trong bdi canh toan
cau. Song nghién ctru chi yéu dimg ¢ khia
canh chinh sach vi mé, thiéu minh ching
thuc nghiém cho mé hinh cong doéng hoc
tap s6. Luong Coéng Nguyén va cong sy
(2025) tap trung vao sd hoa quan 1y dao
tao tai Truong Pai hoc Luat TP.HCM. Su
dung phuong phap dinh lugng, nghién
ctru kiém dinh mac do tac dong cua cac
yéu t6 cong nghé, nhan su va t6 chirc dén
hiéu qua dao tao. Két qua chirng minh mdi
quan hé tich cuc giita s6 hoa va chat lugng
quan ly. Tuy nhién, nghién ctru chi b6 hep
trong mot co sd, chua mé rong sang cong
ddng hoc tap sb quy mo xa hoi. Bui Thi
Nga va cong su (2020) phan tich co hoi va
thach thic trong chuyén ddi sb gido duc
dai hoc, chira rﬁng cong nghé méd ra nhiéu
co hoi tiép can tri thic nhung ddng thoi
dat ra ap luc ha tﬁng va nhan lyc. Mac du
nghién ctru c6 gia tri trong viéc nhan dién
bdi canh, song chua dé xuat mé hinh cong
ddng hoc tap sb hay lién hé toi phat trién
bén viing.

Trong mdt nghién ctru maoi, Lé Thuy
(2025) dua ra khai niém “Binh dan hoc vu
s0” véi muyc tiéu phd cap k¥ ning s toan
dan, coi day 13 nén tang dé xdy dung cong
dan s6. Cong trinh dong gop dang ké trong

xa hoi hoa gido duc sb, nhung thiéu phan
tich khung van hanh cu thé cling nhu chua
lién hé toi mo hinh cong ddng hoc tap sb.
Do Hoang Anh (2021) lai tap trung vao
md hinh blended learning trong bbi canh
sau dich Covid-19, v&1 minh chirng tir mot
sO truong dai hoc. Nghién ciru cho thy
blended learning tdng tinh linh hoat va
hiéu qua day hoc, song pham vi van chi
g01 gon trong dai hoc, chua mé rong ra
cong dong hoc tap sd hay gan voi muc tiéu
bén viing.

Nhin chung, cic cong trinh trén da
lam r3 nhiéu khia canh: trung tdm hoc
tap cong d@)ng, dao tao két hop, gido duc
s6, hoc tp cong tac, phd cap k¥ nang sb
va chuyén d6i sb trong gido duc dai hoc.
Tuy nhién, da phan chi tap trung & cap 16p
hoc, truong dai hoc hoac chinh sach vi
md, chua co nghién ctru toan dién vé mo
hinh cong déng hoc tap sb tai Viét Nam.
Khoang tréng nay 1a co s& dé nghién ctru
hién tai duoc trién khai, nham 1am rd cac
yéu t6 anh hudng va vai trd cia md hinh
cong ddng hoc tap sb trong thiic day xa hoi
hoc tip bén virng trong bdi canh chuyén
doi s6..

I11. Phuwong phap nghién ciru

Nghién ctru ap dung thiét ké phuong
phép hdn hop (mixed-methods) nham két
hop wu thé cta dinh lugng va dinh tinh
dé phan tich toan dién mo hinh cong dong
hoc tap sb tai Viét Nam. Ddi tuong khao
sat bao gdm 300 ngudi tham gia: 200 hoc
vién tai cac trung tdm hoc tap cong dong
va co sO gido duc mo, cung 100 can bd
quan ly, gidng vién, chuyén gia gido duc
c6 kinh nghiém trong trién khai cic mé
hinh hoc tép sb. Dir liéu dinh lwong dugc
thu thap thong qua bang hoi truc tuyén véi
cac thang do chuan hoa, tap trung vio cac
khia canh nhu co s¢ ha ting cong nghé,



nang luc nguoi hoc, nang luc quan 1y va
muc do hd trg chinh sach. Dir liéu dinh
tinh dugc bd sung bang phong van ban
cau tric voi 20 can bd quan 1y va giang
vién, nham khai thac sdu nhén thirc, thach
thirc va giai phap thuc tién. Phuong phap
phan tich sir dung théng ké mo ta, phan
tich hdi quy cho dir liéu dinh luong va
phan tich ndi dung cho dir liéu dinh tinh.
T4t ca nguoi tham gia déu ty nguyén tham
gia nghién ctru, thong tin ca nhan va dir
liéu nghién ctru dugc ma hoa va bao mat
tuyét d6i nhdm dam bao tinh an danh va
tuan thi nguyén tic dao dtrc nghién ciru.
IV. Két qua va thao luin

Nghién ctru thu thap dir liéu tir 300
nguoi tham gia, gdm 200 hoc vién tai céc
trung tAm hoc tap cong dong va co so gido
duc mo, cung 100 can bd quan ly, giang
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vién, chuyén gia gido duc. Trong do ti
1¢ phan hoi bang hoi truc tuyén: 95%
(285/300); S6 budi phong van ban céu
truc: 20, tap trung vao cac can b quan ly
va giang vién; Bo cong cu do ludng gdm
4 nhém chinh: (1) ha ting cong nghé; (2)
nang luc nguoi hoc; (3) ndng luc quan 1y va
van hanh; (4) chinh sach va méi trudng hd
trg. Két qua duoc phan tich theo hai hudng:
(a) yéu t6 anh hwong dén xdy dung, vin
hanh mé hinh c¢éng dong hoc tdp soé, (b)
dong gop ctia mo hinh d6i véi xa hoi hoc
tap bén vitng trong bdi canh chuyén doi so.

4.1. Yéu t6 anh hwéng dén xdy
dung va vgn hanh mé hinh cong dong
hoc tip sé

Bang 1 trinh bay murc d6 sin sang
ha ting cong nghé do ngudi hoc va can bo
quan ly danh gia.

Bang 1. Danh gia ha ting cong nghé (thang diém 1-5)

Yéu th Trung binh D léch chuin Ty I¢ >4 diém
(Mean) (SD) (%)
Mang Internet 6n dinh 3.45 0.87 42.6
Thiét bi hoc tap (may tinh/dién thoai) 3.82 0.74 58.2
Phan mém/hé théng hoc tap truc tuyén 3.60 0.81 49.5
Hb tro ki thuat kip thoi 3.28 0.93 37.4

Két qua & Bang 1 cho thay ha tang
cong nghé nhin chung & muc trung binh
kha. Yéu t6 duoc danh gia cao nhat 1a thiét
bi hoc tap (Mean = 3.82; 58,2% tir 4 diém
trd 1én), phan anh sy sin sang tuong doi

30

(Nguon: Nhom tdc gid, 2025)

t6t ctia ngudi hoc. Internet 6n dinh (3.45)
va phin mém/hé thdng hoc tap (3.60) dat
muc trung binh, trong khi ho trg ky thuat
kip thoi c¢6 diém thap nhét (3.28; 37,4%),
cho thdy day 1 han ché chinh can cai thién.
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Hinh 1: Yéu t6 anh huong dén cong ddng hoc tap sb

(Nguon: Nhém tac gia, 2025)
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Hinh 1 minh hoa sy khac bi¢t gitra
cac yéu t6 anh hudng dén cong dong hoc
tap sb. Ha ting cong nghé chiém ty 1& cao
nhit (30%), khing dinh vai tro cdt 18i cua
k¥ thuat trong bao ddm mai truong hoc tap
truc tuyén. Ning lyc nguoi hoc va hd tro
chinh sach cung dat 25%, cho théy su can
thiét cta tinh cht dong c4 nhan va khung
chinh sach phu hgp. Nang luc gidng vién
chi 20%, phan 4nh han ché hién tai. Xét
muc do san sang ha tﬁng, thiét bi hoc tap
dugc danh gia cao nhét, trong khi hd tro
ky thuat con yéu, cho théy su chénh l1éch
gitra cac dia phuong.

banh gia mac do hi€u qua cua mo
hinh va céc thach thiic chinh trong trién khai

Bang 2. Ning luc cong nghé sb cta hoc

vién
.. . . Tinsuat Tylé
Trinh d¢ ky ning so (n) (%)
Co ban 130 65.0
Thanh thao 26 13.0
Han ch¢ 44 22.0

(Nguon: Nhém téc gia, 2025)

Khao sat 200 hoc vién vé nang luc
sO cho thay: 65% co k¥ nang co ban trong
st dung cong cu hoc truc myén, phan anh
mirc d6 phd bién nhung chua sau; 22% chi
str dung coéng nghé ¢ muc tbi thiéu, cho
thdy van ton tai nhom han ché can hd tro;
13% dat muc thanh thao, c6 kha nang tu

4.2. Nang luyc quan ly va vdn hanh

khai thac tai nguyén hoc tip sd, song ty
1é nay con nho. Két qua nhdn manh phan
16m hoc vién mdéi dirng ¢ k§ nang co ban,
trong khi nhom thanh thao con it, dat ra
yéu cau bdi dudng ning luc sb toan dién
hon trong cong dong hoc tap sb.

Kém

Rat hiéu qua

Trung binh

Hiéu qua

Hinh 2. Phan b6 k¥ ning céng nghé sd
ctua nguoi hoc

(Nguon: Nhém téc gia, 2025)

Hinh 2 cho thay k¥ ning cong nghé

s6 cua nguoi hoc ¢ sy phin bd khong

ddng déu. Ty 1¢ danh gia “hiéu qua” chiém

cao nhat (40%), tiép dén 1a “rat hiéu qua”

(26,7%) va “trung binh” (23,3%). Tuy

nhién, van con 10% ngudi hoc & muc

“kém”, phan anh khoang cach ning lyc sd

dang ké. Didu nay ching t6 ning luc cong

nghé sb ciia ngudi hoc con phan hoa, anh

huong tryc tiép dén kha nang tham gia bén
vimg trong cong ddng hoc tap so.

Bang 3. Nang lyc quan ly va van hanh

Yéu t6 quan ly Pong ¥ (%)  Khong dong ¥ (%)
C6 k¥ ning t6 chire khoa hoc s6 72.0 28.0
Thiéu co ché phdi hop 48.0 52.0
Thiéu kinh phi trién khai 56.0 44.0

Khao sat 100 can bo quan ly/giang
vién vé van hanh mo6 hinh hoc tap s6 cho
thiy: 72% c6 kinh nghiém t6 chirc khoa
hoc sb, phan anh ning lyc chuyén mén

(Nguon: Nhém tdc gid, 2025)
kha tot trong trién khai. Tuy nhién, 48%
cho rang con thiéu co ché phédi hop giita
cac don vi, cho thay sy phan manh trong
quan ly. Pang cha y, 56% nhan dinh



nguén luc tai chinh han ché, thé hién rao
can quan trong anh huéng dén tinh bén
vitng va hiéu qua van hanh. Két qua nhan
manh vai trd then chét cua nang luc quan
Iy va ngudn lyc hd tro trong bao dam hiéu
qua md hinh hoc tap sé.

Thiéu gan két cong déng |
Thiéu chinh sach
Thiéu ky nang s6 F

Thiéu ha téng f

0 5 10 15 20 25 30
Ti 18 (%)

Hinh 3: Céc thach thtc chinh trong trién

khai

(Nguon: Nhém tdc gid, 2025)

Hinh 3 chi ra bon thach thirc chinh
trong trién khai cong dong hoc tap sd.
Thiéu k¥ ning sé chiém ty 1& cao nhat
(32%), phan 4anh han ché nang luc cua
ngudi hoc va giang vién. Thiéu ha tang
chiém 28%, cho thiy sy chua dong bod
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vé cong nghé. Thiéu chinh sach va thiéu
gan két cong dong cuing dat 20%, thé hién
rao can dang ké anh huéng dén tinh bén
vitng. Két qua nhin manh nhu cau giai
phép ddng bo, vira nang cao k¥ ning, vira
hoan thién ha tﬁng, chinh sach va gén két
x4 hoi. Trong @6, chinh sach ho tro van 1a
yéu t6 can wu tién thao gd.

4.3. Chinh sdch va méi trwong ho trg

Khi héi vé mirc d hd trg chinh
sach: 62% hoc vién cho rang chinh sach
chua cu thé hoa ddi véi cong ddng hoc
tap s0; 71% can bd quan 1y nhan dinh
viée trién khai con phan tan, thiéu hudng
dan chuan; 54% cho rang chwa c6 co ché
khuyén khich hop tac cong - tu trong phat
trién ha tang hoc tap sd. Két qua cho thay
chinh sach hd trg cong ddng hoc tip sb
con thiéu cu thé, phan tan va chua c6 co
ché khuyén khich hop tac cong - tu. Diéu
nay phan anh nhu cau cap thiét vé khung
chinh sach dong bo, rd rang va bén vimng
dé thiic day mo hinh phat trién hiéu qua.

Bang 4. Mirc d6 hai 1ong cua hoc vién vé kha ning tiép can tri thic

Tiéu chi danh gia Trung binh | Ty 18 >4 diém (%)
Tdc dd tiép can tai nguyén hoc tip 4.12 78.4
Su da dang nguén hoc liéu 3.95 71.3
Kha nang hoc moi lic, moi noi 4.30 82.5

Bang 4 cho thdy hoc vién danh gia
cao hiéu qua cua cong ddéng hoc tap sb
trong viéc tiép can tri thirc. Nham nang
cao kha ning tiép can tri thic, khao sat
da chi rd Khoang 78% hoc vién cho rang
cong ddng hoc tap sb gitp ho tiép can
tri thuc nhanh hon so véi phuong thic
truyén thong. Tdc do tiép can tai nguyén

(Nguon: Nhém tac gia, 2025)

dat trung binh 4.12 v&1 78,4% déanh gia
tich cuc, phan anh uu thé vuot troi so
v6i hoc truyén thdng. Sy da dang ngudn
hoc li¢u dugc ghi nhan & muc kha (3.95;
71,3%). bac biét, tiéu chi “hoc moi
ltc, moi noi” ¢6 diém cao nhét (4.30;
82,5%), khang dinh tinh linh hoat cta
mo hinh nay.

Bang 5. Mirc d6 tac dong dén k¥ nang sd

K¥ ning Ty 1& hoc vién dong ¥ (%)
Nang cao nang luc so0 67.0
Cai thién hop tac truc tuyén 59.0
Tang cuong tu hoc 48.0

(Nguon: Nhém tac gia, 2025)
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Két qua khao sat vé k¥ ning va ning
lue s6 cho théy: 67% hoc vién nhan théy
nang luc s6 dugc cai thién 13 rét; 59% bao
c40 k¥ ning hop tac truc tuyén ting 1én;
48% cho rang kha ning ty hoc duoc nang
cao. Két qua khao sat cho thay cong dong
hoc tap s6 gop phan nang cao k¥ ning va
nang luc sb6 cua hoc vién, dic biét & kha
ning hop tac truc tuyén va ty hoc. Diéu
nay khing dinh vai tro tich cuc ctua mé
hinh trong phat trién ning luc hoc tap hién
dai va bén viing.

Khi danh gia ning luc thic ddy binh
dang gido duc, mot phat hién quan trong
13 40% hoc vién dén tir khu vuc néng thon
khang dinh cong dong hoc tap s giup ho

tiép can tai nguyén twong duong ngudi &
thanh thi. Két qua cho thdy cong dong hoc
tap sb gop phan thu hep khoang cach tiép
can tri thuc gitra nong thon va thanh thi.
Diéu ndy nhan manh vai trd quan trong
ciia md hinh trong thiic day cong bang
gido duc.

Pong gop vao xa hoi hoc tip bén
viing thong qua phan tich dinh tinh ttr 20
cudc phong van cho thiy ba khia canh
ndi bat: Lan téa van héa hoc tap subt doi:
hoc vién duy tri thoi quen tu hoc; Két ndi
cong dong: cac dién dan truc tuyén ting
cudng chia sé tri thirc; Khuyén khich doi
méi sang tao: nhiéu y tuong ap dung cong
nghé trong giang day dugc dé xuat.

Bang 6. Két qua phan tich hdi quy da bién

Yéu tb doc 1ap Hé s6 Beta chuén héa (p) p-value
Ha tang cong nghé 0.42 <0.001
Nang luc nguoi hoc 0.36 <0.01
Nang luc quan ly 0.28 <0.05
Chinh séach hd trg 0.19 <0.10

Phén tich hoi quy da bién vé cac yéu
t6 anh huong (Multiple Regression) cho
thdy: Ha tang cong nghé (B = 0.42, p <
0.001) va nang luc nguoi hoc (B = 0.36,
p < 0.01) 14 hai yéu t6 anh huéng manh
nhét dén hiéu qua van hanh cong déng hoc
tap so; Nang lyc quan 1y co tic dong vira
phai (B = 0.28, p < 0.05); Chinh sach hd
tro' ¢6 anh hudng tich cyc nhung chura on
dinh (B = 0.19, p < 0.1). Két qua hoi quy
khang dinh ha tang cong nghé va ning lyc
ngudi hoc 1a yéu tb then chdt quyét dinh
hiéu qua van hanh cong déng hoc tap s0,
trong khi nang lyc quan ly va chinh sach
hd trg dong vai tro bd tro. Didu nay cho
thdy can vu tién dau tu dong bo.

Téng hop phat hién chinh: Yéu té
quyét dinh hiéu qua van hanh: ha ting
cong nghé va ning luc sd ctia nguoi hoc
1a hai tru cot then chdt; bong gop xa hoi

(Nguon: Nhom tac gia, 2025)
hoc tip bén virng: mé hinh cong dong hoc
tap sb ting kha nang tiép can tri thirc, phat
trién k¥ ning s va thuc day binh ding
gido duc; Khoang trong can khic phuc:
thiéu co ché phéi hop quan 1y, chinh sach
chua dong bo va han ché tai chinh.

Két qua nghién ctu ching minh
rang moé hinh céng ddng hoc tap sb tai
Viét Nam c6 tiém nang 16n trong viéc hién
thuc hoa xa hdi hoc tap bén viing, song
hiéu qua con phu thudc nhiéu vao ha téng
cong nghé, nang luc s6 cua nguoi hoc,
ning luc quan 1y va sy hd trg chinh sach.

V. Két luan

Nghién ciru d3 xac dinh nhimng yéu
t6 then chét anh huong dén viée xay dung
va van hanh hiéu qua mé hinh cong ddng
hoc tap s6 tai Viét Nam. Két qua cho théy
ha tang cong nghé va niang lyc sb cua



ngudi hoc giit vai tro quyét dinh, trong khi
ning lyc quan 1y va chinh sach hd trg c6
¥ nghia b6 tro nhung chwa 6n dinh. Dong
thoi, mo hinh nay gop phan thic day tiép
can tri thirc nhanh chong, phat trién ky
nang s6, nang cao nang lyc ty hoc va hop
tac truc tuyén, dong thoi hd tro binh dang
gido duc, dic biét doi véi nhom hoc vién
¢ khu vue nong thon.

Bén canh do, két qua nghién ctu
ciing chi ra nhimg dong gop ndi bat cta
cong ddng hoc tap sd vao sy phat trién
x hoi hoc tap bén vitng. Cu thé, mo hinh
da gop phan lan toa vin hoa hoc tap sudt
doi, tao ra moi truong két ndi va chia sé tri
thirc trong cong dong, dong thoi khuyén
khich dbi méi sang tao trong giang day va
hoc tap. Nhitng phét hién nay khong chi
b6 sung co s 1y luAn ma con mang gia tri
thuc tién quan trong trong qua trinh hién
thyc héa chii truong phat trién xa hoi hoc
tap trong bdi canh chuyén doi so.

Véi nhitng két qua dat duoc, nghién
ctru dd dong gop vao viée lap dy khoang
trong tri thirc vé cong dong hoc tip sb &
Viét Nam. Cac két luan nhén manh su
can thiét cua viéc dau tu déng bo vao ha
tang cong nghé, nang cao ning luc s6 cua
ngudi hoc, cung ¢d ning luc quan 1y, ciing
nhu hoan thién chinh sach ho tro. Pay 1a
nhimg co s& quan trong dé dinh huéng
hoach dinh chién luoc va trién khai cac
giai phap thuc tién, gop phan xay dung
mdt xa hoi hoc tap hién dai, bao trum va
bén viing.
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DIGITAL LEARNING COMMUNITY MODEL
IN VIETNAM: AN APPROACH TO A SUSTAINABLE
LEARNING SOCIETY

Tong Hung Tam?, Nguyen Hung Binh’

Abstract: In the context of global digital transformation, this study examines the digital
learning community model in Vietnam as an approach to building a sustainable learning
society. Employing a mixed-method design with 300 survey participants and 20 in-depth
interviews, the research evaluates four key factors: technological infrastructure, learner
competence, managerial capacity, and policy support. Multiple regression results reveal that
technological infrastructure (f = 0.42, p < 0.001) and learner competence (f = 0.36, p <
0.01) are the most significant determinants of operational effectiveness, while managerial
capacity and policy support play complementary roles. The digital learning community
model demonstrates its potential to expand access to knowledge, enhance digital skills,
promote educational equity, and foster a culture of lifelong learning, thereby contributing

meaningfully to the development of a sustainable learning society.

Keywords: educational equity, digital transformation, digital learning community, technological
infrastructure
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