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Tém tit: Trong boi canh chuyén doi sé dién ra manh mé trén toan cau va nhu cau phat
trién bén viing ngdy cang cap thiét, khdi niém “xa héi hoc tdp s6” dang tré: thanh mét dong
liee then chét thic day déi mdi trong gido duc, kinh té va doi song xd héi. Nghién ciru nay
phan tich vai tro cua xa hoi hoc tap s6 doi véi tién trinh phat trién bén vieng tai Viet Nam,
dua trén phirong phdp dinh tinh. Di liéu dwoc thu thip théng qua 20 cudc phong van sdu véi
cdc chuyén gia trong cdc linh viee gido duc, cong nghé, hoach dinh chinh sach va hoat dong
cong déng, két hop véi phan tich tai lieu tw UNESCO, OECD, ITU va cac van kién chién luoc
quoc gia. Két qua cho thdy xa hoi hoc tdp s6 c6 tac dong da chiéu: vé kinh té, gép phan ning
cao nang sudt lao dong va thuc dcfy doi méi sang tao, vé xd hoi, mé rong co hoi hoc tap suot
doi, tang tinh bao trivm va gidm bt binh dang; vé méi trieong, lan téa tri thire xanh va hinh
thanh hanh vi bén viing. Pong thoi, nghién ciru xdc dinh cdc yéu té thiic ddy nhw ha tang so,
chinh sach hé tro, van héa hoc tdp sudt doi va hop tdc cong - tw, song van ton tai rdo can
nhw chénh 1éch sé, han ché vé nang lyc 56 va su thiéu lién két chinh sach. Trén co sé do, bai
bdo dé xudt cac dinh hiedng xdy dung xa héi hoc tdp so bén vitng nham gép phan thuwc hién
hiéu qua cdac muc tiéu phat trién bén vieng tai Viét Nam.

T khoa: xa hoi hoc tdp $6, hoc tap suot doi, nang luc $0, phat trién bén vitng toan dién,
chuyén déi sé trong gido duc

I. Pit van dé phuong thirc va cong cu trién khai. Xu
Béi cinh nghién ciru: Trong bbi huéng ndy khong chi tao ra co hdi tiép
canh chuyén d6i s6 dang dién ra manh can tri thirc rong rdi hon, ma con thuc day
mé, gido duc va x3 hoi hoc tdp dang trai cac hinh thirc hoc tp subt doi tré thanh
qua su thay d6i cin ban ca vé ndi dung, mot phan thiét yéu cua chién luoc phat

1'Vién Kinh té va Chinh sach cong, Pai hoc Cong nghi¢p Viét - Hung
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trién qudc gia (UNESCO, 2020; OECD,
2019). O nhiéu qudc gia, xi hoi hoc tap
s6 di va dang dong vai tro then chét trong
viéc nang cao ning luc sb, gia ting kha
nang thich ting cua luc lugng lao dong, va
tao nén tang cho sy phat trién bén viing
(International Telecommunication Union,
2021; UNESCO Institute for Lifelong
Learning, 2022).

Yéu cau phét trién bén viing toan
dién - bao gdm phat trién kinh té, tién bo
xa hdi va bdo v€ moi trudong - dat ra nhitng
thach thirc méi dbi v6i cac hé thdng gido
duc. Tai Viét Nam, chu truong xay dung
xa hoi hoc tap gén v6i hoc tap sudt doi da
duoc khéng dinh nhu moét tru cot cho phat
trién bén virng ctia dat nude (Tap chi Gido
duc, 2024; Thong tin xa Viét Nam, 2025).
Cac nghién ctru va chinh sach qubc té
cling nhan manh rang hoc tap sé va ning
luc s6 1a yéu t6 khong thé thiéu dé thuc
day qua trinh chuyén doi xanh, bao trim
va hoi nhap qudc té (International Labour
Conference, 2021; T6 Lam, 2025).

Khodng trong nghién ciru: Miac du
da c6 nhiéu cong trinh nghién ctru vé moi
quan hé giita cong nghé sb, gido duc va
phat trién k¥ ning (Selwyn, 2016; OECD,
2019), song con thiéu nhitng phan tich cu
thé vé vai tro cua xa hoi hoc tap $6 trong
viéc thic day phat trién bén viing toan
dién, dic biét & cac qudc gia dang phat
trién nhu Viét Nam. Hién nay, phﬁn 16n
cac nghién ctru mai dung lai ¢ viéc mo ta
xu hudng hodc dua ra khung khai niém,
chua 1am 15 co ché va diéu kién dé xa hoi
hoc tap $6 tro thanh dong lyc thuc sy cho
phat trién kinh té, x3 hoi va méi trudong
mot cach hai hoa (UNESCO Institute for
Lifelong Learning, 2022; Thuy.T, 2025).

Muc tiéu nghién ciru: Bai bdo nay
nham dat duoc ba muc tiéu chinh:

1. Phan tich vai tro cua xa hoi hoc
tap sO trong thiic ddy phat trién bén vimng
toan dién.

2. Kham pha cac yéu t6 thiic day va
can tr¢ trong qua trinh xay dung xa hoi
hoc tap s6 & Viét Nam.

3.Dé xuat cac khuyén nghi chinh
sach va thuc tién nham phat trién xa hoi
hoc tap sé gin vai yéu cau phét trién bén
ving.

Ciu héi nghién citu: Dé dat duoc
cac muc ti€u trén, nghién ctru tap trung tra
101 cac cau hoi sau:

1.Xa hdi hoc tap sd dong vai tro
nhu thé ndo trong viéc thuc diy phat
trién bén viing toan dién (kinh té, xa hoi,
moi truong)?

2. Nhitng yéu t6 nao thiic day va
can trd viéc xay dung xa hoi hoc tap b &
Viét Nam?

3.Cac khuyén nghi chinh sich va
giai phap thuc tién ndo can duoc trién khai
dé ting cuong vai trd ciia xa hoi hoc tap sd
d6i v6i phat trién bén viing?

IL. Co s& 1y thuyét

2.1. Khdi niém xa héi hoc tip sé

Khai niém xa hoi hoc tap von duge
khang dinh tir nhiéu thap ky trudc nhu
mot dinh hudng phat trién toan cau, trong
d6 hoc tap duoc xem 1a quyén lgi va nghia
vu ctia moi cong dan trong sudt vong doi
(UNESCO, 2020). Trong bdi canh chuyén
d6i s, khai niém nay da mo rong thanh
xa hoi hoc tap s6, nhdn manh vai tro cua
cong nghé sé nhu mot cong cu trung gian
giup hoc tap tré nén linh hoat, ca nhan hoa
va bao trum hon (UNESCO Institute for
Lifelong Learning, 2022).

Khac v6i xa hoi hoc tap truyén thong
chu yéu dua vao cac co so giao duc, thu
vién va t6 chirc cong dong, xa hoi hoc tap



s6 khai thac nén tang dir liéu mo, tri tu¢
nhan tao, mang xa hdi hoc tap va ha tﬁng
vién thong dé tao ra co hdi hoc tap sudt
doi cho tt ca moi nguoi (Selwyn, 2016).
DPiém dac trung then chdt cua x3 hoi hoc
tap s bao gdm: (i) hoc tap khong gidi han
boi khong gian - thoi gian; (i1) kha nang ca
nhan hoa cao nho cong nghé dir licu va Al
(iii) két ndi xuyén bién gi6i, hinh thanh
cac cong dong hoc tap toan cau.

2.2. Phat trién bén vitng toan dién

Phat trién bén viig dugc xac dinh
dua trén ba tru ¢t co ban: kinh té, xa hoi
va moi truong (OECD, 2019). Tuy nhién,
trong bdi canh ky nguyén sd, cac hoc gia
va td chuc qudc té di nhan manh thém
chiéu kich céng bang va hoi nhap sb, boi
khoang cach ky ning va kha ning tiép
can cong nghé c6 thé tao ra bat binh dang
mdi (UNESCO, 2020). Mot mo hinh phat
trién bén virng toan dién doi hoi khong chi
tang truong kinh té va bao vé méi truong,
ma con dam bao tinh bao trum xa hoi
thong qua viéc nang cao ning luc sd va
co héi hoc tap cho moi téng 16p, bao gém
ca nhimg nhom yéu thé (T6 Lam, 2025;
Thong tin xi Viét Nam, 2025).

2.3. Moi quan hé ly thuyét

e Nang luc s6 va hoc tap subt doi:
Viéc trang bi k¥ ning s6 va duy tri hoc
tap sudt doi giup nang cao co hoi viée
lam, ning suit lao dong va kha ning
sang tao trong boi canh kinh té tri thirc.
Céc nghién ctru chi ra rang luc luong lao
dong thanh thao k¥ niang sb c6 kha ning
thich tmg nhanh voi thay doi cong nghé
va thi truong viéc lam (International
Telecommunication Union, 2021).

o Cong nghé sb trong gido duc:
Ung dung cong nghé sb co tiém ning giam
thiéu bat binh dang gido duc, mé rong kha
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nang tiép can hoc tap cho cong dong ving
sau, vung xa, tir d6 thuc déy tinh bao trum
xa hoi (Hoa.L.T.M, 2024; Thuy.T, 2025).

e Ha tﬁng sb va quan tri: Viéc dau
tu vao ha tang vién thong, dir liéu sd, va
nang luc quan tri chinh séch la diéu kién
tién quyét dé trién khai thanh cong cac
chuong trinh phat trién bén virng, dac biét
khi tich hop v6i cac muc tiéu kinh té xanh
va cong bang xa hoi (International Labour
Conference, 2021).

2.4. Tong quan nghién civu trude ddy

Céc nghién ctru quoc té da co déng
gdp quan trong trong viéc khang dinh vai
trd cia hoc tap sudt doi va ky nang sb doi
v6i phat trién bén vimg. Bao cdo cia OECD
(2019) nhén manh rang k¥ niang s6 1a yéu t6
quyét dinh ning luc tham gia thi truong lao
dong trong ky nguyén cong nghé. Tuong tu,
ITU (2021) da chi ra nhu cau ngdy cang ting
vé k¥ ning sb trong toan cu hoa, coi ddy 1a
dong lyc then chdt dé thu hep khoang cach
k¥ ndng giita cac qudc gia. UNESCO (2020)
va UNESCO Institute for Lifelong Learning
(2022) déu nhan manh rang hoc tap sudt doi,
két hop véiha téng s0, s& 1a chia khoa dé dat
duoc cac muc ti€u phat trién bén ving dén
nam 2030.

O Viét Nam, mot sb nghién ctru va
chinh sach budc dau da dé cap dén khai
niém xa hoi hoc tap va hoc tap subt doi, tuy
nhién con dung & muc dinh huéng chinh
sach va xay dung mo6 hinh (Hoa.L.T.M,
2024; Thuy.T, 2025). T6 Lam (2025) va
VietnamPlus (2025) déu nhin manh vai
trd ctia hoc tdp sudt doi nhu nén tang
dé phat trién bén virng, nhung tip trung
nhiéu vao khia canh tuyén truyén, chua di
sau vao phan tich khung 1y thuyét hay mébi
quan h¢ v6i xa hoi hoc tap $0.

Khoang trong nghién ctru hién nay
nam & chd: (i) hau hét cac cong trinh qudc
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té chi dirng lai & viéc phén tich k¥ niang sb
va hoc tap subt doi nhu nhimg yéu t6 riéng
1¢, chua tich hgp thanh mot khai niém xa
hoi hoc tap s6 gan voi phat trién bén vimg;
(i) & Viét Nam, chua c6 nhiéu nghién ctru
dinh tinh hoac so sanh quéc té lam rd cach
xa héi hoc tap s6 ¢ thé tré thanh nén tang
cho phat trién bén viing toan dién, dac
biét & cép dd chinh sach va thyc tién trién
khai. Diéu nady mé ra co hoi cho nghién
ctru hién tai trong viéc két ndi ba linh vuc:
hoc tap subt doi, chuyén ddi sd, va phat
trién bén viing, tir d6 dua ra khung phan
tich méi phu hop véi bdi canh qudc gia
dang phat trién.

II1. Phwong phap nghién ctru

3.1. Phuong phap

Nghién cuu nay st dung phuong
phap dinh tinh nham khai thac chiéu siu
vé nhan thire, kinh nghiém va quan diém
ctia cac bén lién quan ddi véi qua trinh
xay dyng xa hoi hoc tap ) trong mbi lién
hé véi phat trién bén vimg. Phuong phap
dinh tinh duogc lua chon vi tinh linh hoat,
kha nang khadm pha céac hién tugng phuic
tap va giai thich mdi quan hé giita cong
nghé, gido duc va chinh sach trong bdi
canh Viét Nam (Selwyn, 2016).

3.2. Thu thdp dir liéu

 Phong van sau: Dir liéu chinh
dugc thu thap thong qua 20 cudc phong
van ban cau trac véi cac chuyén gia thudc
bdn nhém chinh:

1. Gido duc (5 nguoi): can bd quan
ly dai hoc, giang vién, nha nghién ciou
giao duc.

2. Cong ngh¢ (5 nguoi): chuyén gia
chuyén d6i sd, chuyén vién ha tang vién
thong, dai dién doanh nghiép cong nghé.

3. Chinh sach (6 nguoi): can bo
Bd Gido duc va Pao tao, BO Thong tin

va Truyén thong, chuyén gia hoach dinh
chinh sach cong.

4.Cong dong/xa hoi dan su (4
nguoi): dai dién thu vién cong cdng, td
chtrc phi chinh phu vé gido duc, va lanh
dao cong dong dia phuong.

Viée lua chon dbi tuong nham dam
bao su da dang vé linh vuc chuyén mon,
cdp d6 quan 1y va goéc nhin thuc tién.
Diéu nay phu hop véi khuyén nghi cia
UNESCO (2020) va OECD (2019) vé
viéc nghién ctru xa hdi hoc tap can tiép
can da nganh va toan dién.

Ngoai viéc phan bé mau theo linh
vuc chuyén moén, nghién clru con ap
dung cac tiéu chi chon mau c6 chu dich
(purposive sampling) nham bao dam tinh
da dang va d¢ tin cay cua thong tin. Cac
tiéu chi cu thé bao gom:

(i) c6 it nhit 5 nim kinh nghiém
trong linh vuc gido duc, cong ngh¢ hodc
hoach dinh chinh sach lién quan dén hoc
tap sudt doi va chuyén doi sb;

(i) c6 hiéu biét hoic kinh nghiém
trire tiép vé trién khai cac chuong trinh
hoc tap 6 & cép t6 chirc hodc cong déng;

(iii) san sang chia s¢ thong tin va
tham gia phong van chuyén sau kéo dai
45-60 phut.

Trong qua trinh thu thap va xu 1y dir
liéu, nghién ctru tuadn tha quy trinh phan
tich dinh tinh theo ba giai doan:

1. M4 hoéa mé: xac dinh cac cha dé
ban dau lién quan dén khai niém xa hoi hoc
tap s6, vai tro, yéu td thuc déy va can tro;

2. M4 hoa truc: lién két cac ma theo
cac tru cot phat trién bén vimg (kinh té -
xa hdi - moi trudng);

3. Ma hoa chon lgc: hinh thanh cac
chu dé trung tm va mdi quan hé nhan qua
gitra ha tr:?mg sb, van héa hoc tap subt doi
va cac két qua phat trién bén viing.



Két qua ma hoa dugc hai nha nghién
ctru doc 1ap ddi chiéu dé bao dam do tin
cay lién chu thé. Nhitng diém bat dong
duoc thao luan cho dén khi dat déng thuan
hoan toan.

o Phan tich tai liéu: B sung dit liéu
thir cap tir cac van ban chién luoc va bao
cdo nhu Chién luge giao duc s6 Viét Nam,
Chién luoc phat trién bén vimg quéc gia,
cling nhu cac tai liu qudc té tiéu biéu nhu
OECD Skills Outlook 2019 (OECD, 2019),
Digital Skills Insights 2021 (International
Telecommunication Union, 2021), va
Education for Sustainable Development:

A Roadmap (UNESCO, 2020).

3.3. Xur ly dir liéu

Dit liéu phong van va tai lidu duoc
phén tich thong qua phuong phap ma hoa
chi @& va phan tich noi dung. Quy trinh
phan tich gdm ba budc:

1. M4 hoa mo: xac dinh cac chu dé
ban dau lién quan dén x3 hoi hoc tap $0,
k¥ ning so, ha tang, va tinh bén virng.

2.Ma3 hoa truc: nhém cac ma thanh
cac pham tru 16n, phan anh ba try cot cua
phat trién bén viing.

3.Ma3 hoa chon loc: xac dinh cac
mbi quan h¢ chinh gitra xa hdi hoc tap )
va phat trién bén viing toan dién.

Phuong phép nay giup bado dam tinh
hé thong trong phan tich, dong thoi duy
tri su linh hoat dé phat hién céac khia canh
moi tor dir liu (UNESCO Institute for
Lifelong Learning, 2022).

3.4. Khung phdn tich

Nghién clru dua trén khung ba tru
cot clia phat trién bén viing:

e Kinh té: Vai trd cua xi hoi hoc
tap sb trong nang cao nang suat lao dong,
nang luc canh tranh va co hoi viéc lam
(International Labour Conference, 2021).
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e X3 hoi: Gop phan ting cuong
cong bang, mé rong tiép can gido duc va
thuc day hoc tap sudt doi cho moi nhom dbi
tugng (Hoa.L.T.M, 2024; T6 Lam, 2025).

« Mbi trudong: Pong gbép gian tiép
vao phat trién xanh thong qua viéc nang
cao nhan thuc cong d@)ng, chia sé tri thirc
bén vimg va ap dung cong nghé s trong
quan ly tai nguyén (Thuy.T, 2025).

Viéc str dung khung phan tich nay
cho phép lién két két qua nghién ctru dinh
tinh voi cac muc tiéu phat trién bén viing
(SDGs), ddng thoi khiang dinh x4 hoi hoc
tap s6 khong chi 1a mot dinh hudng gido
duc ma con 13 mot nén tang cho phat trién
bén vitng toan dién.

IV. Két qua va thao luin

4.1 Két qua nghién civu

4.1.1 Vai tré ciia xa hoi hoc tdp s6
trong phdt trién bén viing

(a) Kinh té

Xa hoi hoc tap s6 gop phan nang
cao ning suit lao dong thong qua viéc
phod cap k¥ ning s6, ky ning mém va
nang lyc d6i mai sang tao cho nguoi lao
dong. Céc nghién ctru cia OECD (2019)
va ITU (2021) chi ra rang viéc dau tu vao
k¥ nang s6 gitp tang kha nang thich Gng
v6i cong nghé méi, tir 6 thuc day tang
truong nang suit va ning cao nang luc
canh tranh ctia nén kinh t&. Dong thoi,
xa hoi hoc tap sé khuyén khich d6i méi
sang tao, ddc biét trong linh vuc san XuAt
va dich vy, khi tri thiic va cong nghé trd
thanh ngudn lyc cbt 13i.

(b) Xa hoi

Vé phuong dién xa hoi, x3 hoi hoc
tap s c6 vai trd quan trong trong viéc giam
bat binh dang va mo rong co hoi tiép can
gido duc, nhat 1a cho nhém yéu thé & ving
nong thoén, mién ndi va ngudi truong thanh
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ngoai hé thdng chinh quy. UNESCO (2020)
va VietnamPlus (2025) nhin manh ring hoc
tap s6 khong chi gitip phd cap tri thirc ma
con thiic day bao trim x4 hoi, tao diéu kién
cho moi ngudi tham gia hoc tap sudt doi.

(c) Moi truong

Vé méi truong, xa hoi hoc tap )
tao diéu kién dé cong déng tiép can tri

thirc xanh va cong ngh¢ than thi¢n voi
moi truong, qua d6 khuyén khich 16i song
xanh. Vi du, cdc nén tang hoc truc tuyén
cung cap khoa hoc vé tiét kiém ning
luong, quan ly rac thai, hodc ung dung
nang luong tai tao, gop phan thay d6i nhan
thirc va hanh vi bén viing cta ngudi dan
(Thuy.T, 2025).

Bang 1. Vai tro ctia xa hoi hoc tap sé ddi v6i phat trién bén viing

Try cgt ph~at tricn Vai trd chinh ciia xa hdi hoc tap so Ngudn tham khao
bén virng i -
Kinh t& Na’I'lg f:ao nang suat lao dong, thiic day doi OECD (2019), ITU (2021)
moi sdng tao
i hoi Gidm bat binh dang, mé rong co hdi hoc tap, | UNESCO (2020),
i thiic day bao truim VietnamPlus (2025)
A Cung cép tri thire s6 vé moi truong, khuyén
Mor truong khich 16i séng xanh Thuy.T, 2025

Nguon: UNESCO (2020); OECD (2019); UNESCO Institute for Lifelong Learning (2022);

4.1.2. Cdc yéu t6 thiic day

1.Ha tﬁng s6: Su phat trién manh
mé cua mang 4G/5G, internet bang thong
rong va cac nén tang hoc tip truc tuyén
tao diéu kién cho xa hdi hoc tap sb phat
trién (ITU, 2021).

2. Chinh sach hd trg: Cac chuong
trinh khuyén khich hoc tap sudt doi, Chién
luoc Chuyén doi sé Qudc gia, va chinh
sach gido duc s6 1a nén tang quan trong
Hoa.L.T.M. (2024).

Bdo dién tir Nguoi Lao DPong (2025); Hoa.L.T.M. (2024).

3.Van hoéa hoc tap subt doi: Viét
Nam di va dang thac day vin hoa hoc tip
trong cong dong, qua cac phong trao xay
dung “xa hoi hoc tap” (T6 Lam, 2025).

4. Hop tac cong - tu: Sy tham gia
cua doanh nghi€p cong nghé trong phat
trién nén tang hoc tap sd va cung cap tai
nguyén mé gitp mé rong quy mod tiép
can (UNESCO Institute for Lifelong
Learning, 2022).

Céac yéu to thic day xa hoi hoc tap so tai Viét Nam

Ha tdng s6

Chinh sach hé trg

Van hoéa hoc tap

Hgp tac cong - tu

Khac

o

20 25 30 35

Ty 18 (%)

Biéu dd 1: Cac yéu td thuc déy xa hoi hoc tap s6 tai Viét Nam

Nguon: UNESCO (2020); OECD (2019); International Telecommunication Union (2021); VietnamPlus (2025).



4.1.3. Cdc yéu t6 can tro

1. Chénh léch s6: Khoang cach tiép
can cong ngh¢ gitra thanh thi va nong thon
van 16n, din dén bét binh déng trong co
hoi hoc tap s6 (UNESCO, 2020).

2. Thiéu ning lyc sé: Nhidu ngudi
dan, dac biét 1a nguoi cao tudi hodc lao
dong pho thong, con thiéu k¥ ning sd co
ban dé tham gia vao xa hodi hoc tap )
(OECD, 2019).

3. Thiéu khung chinh sach tich hop:
Céc chinh sach vé chuyén dbi sb, hoc tap
subt doi va phat trién bén vitng chua duoc
tich hop dong b, 1am giam hiéu qué thyc thi
(International Labour Conference, 2021).

4. Han ché vé tai chinh: Pau tu cho
ha ting va tai nguyén hoc tap sd con han
ché, dic biét trong khu vuc cong va vung
kho khan (VietnamPlus, 2025).

4.2. Thao ludn

4.2.1. So sanh két qua nghién ciiu
Vv6i Iy thuyét va cdc nghién civu tride

Két qua nghién ctru da khing dinh
vai trd quan trong cua xa hdi hoc tap $6
trong viéc thuc dy phat trién bén viing
trén ca ba tru cot: kinh té, x3 hoi va moi
treong. Diéu nay phu hop véi 1y thuyét vé
phat trién bén ving cia UNESCO (2020),
trong do nhan manh gido duc va hoc tap
subt doi 1a dong luc dé dat duoc cac muc
tiu phat trién bén vig (SDGs). Dong
thoi, phat hién ré’mg nang luc s6 va co hoi
hoc tip md rong gitip nang cao ning suat
va d6i méi sang tao c6 sy trong dong véi
béo cao OECD Skills Outlook (2019), vén
chi ra rang k¥ ning s6 13 yéu t6 quyét dinh
kha nang thich tng cua lao dong trong ky
nguyén sb.

So v&i cac nghién ciru trude vé xi
hoi hoc tap truyén thong (Selwyn, 2016),
dong gép mdi cia nghién ciru nay la lam
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16 cach thic cong nghé sb va ha tang
s tao ra mot x3 hdi hoc tap linh hoat
hon, vuot qua gidi han khong gian va
thoi gian. Ngoai ra, nghién ctru bd sung
khia canh mdi truong, cho théy xa hoi
hoc tap sb khong chi thuc ddy hiéu qua
kinh té - xd hoi ma con gdp phan hinh
thanh 16i séng xanh, day 1a mot khoang
trong ma nhiéu nghién ctru trude chua
dé cap rd rang.

4.2.2. Phan tich tinh ddc thii ciia boi
canh Viét Nam

Trong bdi canh Viét Nam, két qua
nghién ctru cho thdy bén canh nhiing co
hoi to 16n, qua trinh xay dung xa hdi hoc
tap s6 van ton tai nhiéu thach thire dic thu:

o Chénh léch sb: Khoang céch tiép
can cong ngh¢ gitra thanh thi va nong thon,
gifta cac nhom dan cu giau - ngheo, dang
can trd viéc mo rong tinh bao trum cua xa
hoi hoc tap s6 (VietnamPlus, 2025).

o Ning lyc s6 chua dong déu:
Mic du d3 c6 nhiéu chwong trinh dao
tao k¥ niang s6, nhung theo International
Telecommunication Union (2021), luc
luong lao dong Viét Nam van thiéu ky
nang s6 nang cao dé dap tng nhu ciu méi
ctia nén kinh té sd.

o Khung chinh séach tich hgp con
han ché: Viét Nam di ban hanh mot sd
chién luge vé gido duc s6 va phat trién bén
vitng, nhung murc d6 lién két giira hai linh
vuc nay van chua chit ché, dic biét trong
Viéc gén gido duc subt doi véi cac muc
tiéu phat trién xanh.

Nhiing ddc thi trén cho thay xa hoi
hoc tap sb tai Viét Nam can duge xay
dung theo hudng vira tan dung céc thanh
tuu cong nghé, vira giai quyét cac bat binh
déng hién hitu dé thuc sy tr& thanh nén
tang cho phat trién bén viing toan dién.
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4.2.3. Dé xudt khung Iy thuyét mo
rong vé “Xa héi hoc tap 56 bén vieng”

Duya trén két qua nghién ciu va ddi
chiéu voi cac khung 1y thuyét quéc té,
nghién ctru ndy dé xuit khung Iy thuyét
mo rong vé “X3 hoi hoc tap s6 bén ving”
(Sustainable Digital Learning Society -
SDLS) véi ba try cot va hai yéu t6 nén ting:

1. Tru cot kinh té: Hoc tap s6 gop
phan ning cao ning suat, d6i méi sang
tao, tdng cuong nang luc canh tranh
qubc gia.

2. Tru c6t xa hoi: Hoc tap s6 tao co
hoi tiép can cong bang, thic day bao tram
x4 hoi, giam bat binh dang trong gio duc.

3. Tru c¢ft moi truong: Xa hdi hoc
tap s6 hd tro thay ddi hanh vi, khuyén
khich 16i séng xanh va ap dung cong nghé
than thién voi moi truong.

4.Yéu t6 nén tang 1 - Ha tang sd
va quan tri: Ha tdng vién thong, nén tang
hoc tap truc tuyén, cung co ché chinh sach
dong vai trd bao dam kha ning tiép can
rong rai.

5.Yéu t6 nén tang 2 - Vian héa hoc
tap subt doi: Xay dung mot hé gia tri coi
trong hoc tap lién tuc, sdng tao va chia sé
tri thire 1a diéu kién can dé xa hoi hoc tap
s6 van hanh bén viing.

Khung 1y thuyét ndy mé rong so
véi cac nghién ctiru trude (OECD, 2019;
UNESCO Institute for Lifelong Learning,
2022) khi nhan manh mdi quan hé hitu co
gitra xa hdi hoc tap sb va phat trién xanh,
ddng thoi phan anh rd dic thu cua cac
qudc gia dang phat trién nhu Viét Nam.

Dir lidu phong van cho thay, khai
niém “xd héi hoc tdp s6” tai Viét Nam
khong chi duoc hiéu 13 su tng dung cong
ngh¢ trong gido duc, ma con la mdt hé
sinh thai hoc tdp md, trong dé con nguoi,

cong nghé, chinh sach va van hoa hoc tap
trong tic chit chd. Mot chuyén gia vé
chinh sach gido duc nhan dinh:

“Xa hoi hoc tap ) khong chi 1a
hoc truc tuyén hay k¥ nang s6, ma 1a mot
khong gian noi mdi ngudi co thé hoc, day
va chia s¢é tri thirc thong qua cong nghé -
didu nay thay do6i cach ching ta hiéu vé
gido duc va phat trién.”

Tur dir li€u thuc nghi¢ém, nghién ctiu
dé xuat mo hinh Iy thuyét so khoi vé Xa
hoi hoc tap sb tai Viét Nam, trong do:

e Yéu t6 nén tang gébm ha tang sd
va chinh sach hd tro;

e Yéu td dong luc 1a van hoa hoc
tap sudt doi va ning luc sb cua cong dan;

o Két qua tac dong hudng toi ba
muc tiéu phat trién bén virng: ting truéng
kinh té sang tao, bao trum xa hoi va hanh
vi moi truong tich cyc.

Mo hinh nay khéng chi thé hién mbi
quan hé tuyén tinh ma con nhin manh tinh
hé sinh thai - noi céc yéu t twong tac hai
chiéu va cing ¢6 14n nhau. Pay dugc xem
nhu khung 1y thuyét so khoi dé tiép tuc
kiém chimg trong cac nghién ctu dinh
luong sau nay.

V. Két ludn va khuyén nghi

5.1. Két lugn

Két qua nghién ctru cho thay xa hoi
hoc tap s6 déng vai tro nén tang trong viée
hién thuc hoa phat trién bén ving toan dién.
Trén tru cot kinh té, xa hoi hoc tap sb gop
phan nang cao nang suat lao dong, khuyén
khich d6i méi sang tao va gia ting ning luc
canh tranh qudc gia (OECD, 2019). Trén
tru cOt xa hoi, viec mo rong co hoi tiép can
hoc tap va thiic day hoc tap subt doi gitp
giam bit binh dang, xay dung nén gido duc
bao trum (UNESCO Institute for Lifelong
Learning, 2022). Trén try cft mdi truong,



hoc tap sd va tri thitc xanh gop phan thuc
day 16i song bén vitng, khuyén khich tmg
dung cong ngh¢ than thién vé1 moi truong
(UNESCO, 2020).

Nhin chung, xa hoi hoc tap s6 tai
Viét Nam khong chi mang y nghia cong
cu trong chuyén ddi s6, ma con 1a dong
luc chién luge dé dat duge muc tiéu phat
trién bén vitng toan dién.

5.2. Khuyén nghi

5.2.1. Chinh sach

Truodc hét, can tich hop chién Iuoc
xay dung xa hoi hoc tap s6 vao céc chién
luoc quéc gia vé phat trién bén vimg va
chuyén d6i sb. Viéc tich hop nay bao dam
su théng nhit va déng bo trong dinh hudng
phat trién lau dai, ddng thoi gitp tranh tinh
trang phan manh trong hoach dinh chinh
sach. M6t x4 hoi hoc tap s khong chi ding
lai ¢ viéc hién dai héa gido duc, ma con
gan lién v6i cac muc tiéu phat trién kinh
té xanh, cong bﬁng xa hoi va bao vé moi
trudng, qua dé thic day su phat trién bén
viing toan dién (UNESCO, 2020).

Thtr hai, can thiét 1ap mot co ché
phdi hop lién nganh giira gido duc, cong
ngh¢ thong tin, moéi truong va lao dong -
viéc nay gitp tao ra mot h¢ sinh thai chinh
sach lién két, tan dung duoc loi thé cua
timg linh vire dé tao ra hiéu qua tong hop.
Vi dy, chinh sach gido duc s6 phai gin lién
v6i ha ting cong nghé, dong thoi phan dnh
cac uu tién vé giam phat thai, phat trién
nang lugng sach va tao viéc lam xanh.
Mot hé thong phdi hop chit ché s& giup
tranh chong chéo trong trién khai chinh
sach, dong thoi tao diéu kién cho viéc do
luong va danh gia hi¢u qua theo tiéu chi
théng nhit (VietnamPlus, 2025).

Ngoai ra, can xem xét xay dung mat
khung phap 1y toan dién vé& xa hoi hoc tap
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s6, trong d6 quy dinh rd trach nhiém cua
cac co quan quan ly, doanh nghiép cong
nghé¢, trudong hoc, t6 chirc x4 hdi va ca nhan
tham gia. Piéu nay sé tao nén tang vimg
chic cho viéc trién khai xa héi hoc tap $6 &
quy md qudc gia, gop phan vao su hdi nhap
qudc té va nang cao vi thé cua Viét Nam
trong ky nguyén s6 (OECD, 2019).

5.2.2. Gido duc

Trong linh vuc gido duc, viée day
manh trién khai gido duc s6 va hoc tap
sudt doi gan v6i ki nang s thiét yéu cho
cong dan duoc coi 12 yéu cau cap thiét. Nén
kinh té s6 doi hoi ngudn nhan luc c6 kha
nang 1am viéc trong moi truong toan cau
hoa, sang tao va ddi méi lién tuc. Do do,
nang luc s6 can duoc coi la nang luc ¢t 16i
bén canh nang lyc chuyén mon. Viéc trién
khai gido duc s6 mot cach toan dién s& gitp
ngudi hoc thich img nhanh voi sy thay doi
cua thi truong lao dong va tham gia tich
cuc vao xa hai tri thac (ITU, 2021).

Song song do6, can tich hop gido
duc vi su phat trién bén viing (ESD) vao
ca chuong trinh dao tao chinh quy va phi
chinh quy. Diéu nay bao dam mdi ca nhan
khong chi hoc dé lam viéc, ma con hoc
dé sdng hai hoa v6i méi truong va cong
ddng, hudng dén phat trién bén vimg vé
ca ba tru cot: kinh té, x3 hoi va moi truong
(Hoa.L.T.M, 2024; UNESCO Institute for
Lifelong Learning, 2022).

Mot diém quan trong khac 1a xdy
dung co ché hoc tap linh hoat thong qua
hé théng tin chi, hoc liéu mé, va cong
nhan két qua hoc tap ngoai chinh quy.
Diéu nay giup ngudi hoc co co hdi cap
nhat lién tuc k¥ ning sb va ki nang xanh,
giam bét binh dang trong tiép can gido
duc, dac bi¢t & nhom lao dong phi chinh
thirc hodc ¢ khu vyc nong thon, mién nai
(T6 Lam, 2025).
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Cudi cung, can khuyén khich cac
truong dai hoc, doanh nghiép va td chirc
xa hoi hop tac dé phat trién cac chuong
trinh dao tao lién nganh, noi céng nghé sb
khong chi 1a cong cy, ma con la nén tang
d6i méi ndi dung, phuong phéap giang day
va kiém dinh chat luong, qua d6 xdy dung
mot xa hoi hoc tap s6 bén virng.

5.2.3. Ha tang

Vé ha tﬁng, mot xa hdi hoc tap )
bén virng khong thé hinh thanh néu thiéu
nén tang cong nghé ddng bo va toan dién.
Do d6, can dau tu phat trién ha tﬁng s6 bao
gém mang bang rong tdc do cao, thiét bi
truy cap cong nghé, nén tang dir liéu mo,
va cac cong cu hd tro hoc tap truc tuyén.
Viée uu tién dau tu cho cac khu vuc nong
thon, mién niii va ving siu ving xa 1a hét
strc can thiét, nham thu hep khoang cach
s6 gitra cac nhom dan cu, bao dam nguyén
tac cong bang va bao trum trong tiép can
tri thirc (OECD, 2019).

Song song d6, viéc xay dung va phd
bién cac nén tang hoc tap md, mién phi
hodc chi phi thap 1 yéu t6 quan trong dé
moi cong dan, khong phan biét diéu kién
kinh té - x3 hoi, déu c6 co hoi tham gia va
huodng loi tir xa hdi hoc tap $0. Nhiing nén
tang nay c6 thé bao gdbm kho hoc lidu mo
(OER), cac khoa hoc truc tuyén dai chiing
(MOOQCs), ciing nhu hé sinh thai hoc tap
ca nhan hoa dua trén tri tué nhan tao. Theo
International Telecommunication Union
(2021), viéc phd cép ha tang sb va cung
cap nén tang hoc tdp md chinh 1a chia
khoa dé nang cao nang luc s6 toan dan,
tao dong luc cho phat trién bén virng trong
ky nguyén sd.

Ngoai ra, can thiét 1ap cac trung tim
hoc tap cong déng sb tai cac dia phuong,
két nbi véi thu vién, truong hoc va doanh
nghiép dé hd tro nguoi dan truy cép tai

nguyén s6, tir d6 tao ra mang ludi hoc tap
da tang, gop phan xay dung x4 hoi hoc tap
s6 bén viing.

5.2.4. Xa hoi

O cép do x4 hoi, viéc hinh thanh va
phat trién cong dong hoc tap s c6 y nghia
quyét dinh. Cac cong dong nay khong chi
dong vai tro 1a noi chia sé tri thire va kinh
nghi¢ém, ma con la khong gian hgp tac sang
tao, noi nguoi hoc cung nhau giai quyét
cac van dé phat trién bén vimg nhu bién
d6i khi hau, kinh té xanh, hay khai nghiép
d6i moi sang tao (UNESCO Institute for
Lifelong Learning, 2022).

Bén canh do, cAn nudi dudng mdt
van hoa hoc tap lién tuc trong gia dinh,
nha truong, doanh nghié¢p va toan xa hoi.
Khi hoc tap dugc xem nhu mat phén tur
nhién cua doi séng hang ngay, cong dan
s€ chu dong cap nhat tri thac, rén luyén
ky ndng mdi va nang cao kha nang thich
ung trudc nhiing thay d6i nhanh chong
cua ky nguyén s6. Nhu Béo Nguoi Lao
Pong (2025) da nhan manh, hoc tap subt
doi khong chi 13 yéu cau dé nang cao nang
luc ca nhan ma con 1a nén tang cho phat
trién bén virng cta qudc gia.

Hon ntra, cac td chtrc x3 héi, hiép
hoi nghé nghiép va doanh nghiép can
tham gia tich cuc vao viéc xay dung céc
mang ludi hoc tp sb. Pidu nay s& giup
gan két viéc hoc tip véi nhu cau thuc tién,
béo dam rang tri thirc khong chi duoc tiép
nhan mot chidu ma con dugce trao doi, ung
dung va nhan rong trong cong dong.

5.3. Han ché va hwéng nghién civu
tiép theo

Nghién ctru nay chii yéu dya trén
phuong phéap dinh tinh va dir li¢u tai Viét
Nam, do d6 con han ché trong viéc do
luong dinh lvong mac d§ tdc dong cua



x3 hoi hoc tap s dén phat trién bén vimg.
Hudng nghién ctru tiép theo c6 thé:

e Tién hanh céc nghién clru dinh

luong quy mé 16n dé kiém chimg va khai
quat hoa két qua.

e M¢& rong pham vi khdo sat sang

nghién ctru so sanh da qudc gia, dic biét
gitta cac qudc gia dang phat trién va phat
trién, nhim rt ra nhitng mé hinh dién
hinh va bai hoc chinh sach phu hop.
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BUILDING A SUSTAINABLE DIGITAL LEARNING
SOCIETY IN VIETNAM: PATHWAYS TO
COMPREHENSIVE DEVELOPMENT

Nghiem Xuan Khoat

Abstract: In the context of global digital transformation and the demand for
comprehensive sustainable development, the concept of a “digital learning society” emerges
as a new driver of change in education, economy, and society. This paper focuses on
analyzing the role of the digital learning society in sustainable development in Vietnam,
using a qualitative research approach. Data were collected from 20 in-depth interviews with
experts in education, technology, policy, and community, combined with document analysis
from UNESCO, OECD, ITU, and national policy papers. The findings reveal that the
digital learning society has multidimensional impacts: (i) economically, it enhances labor
productivity and fosters innovation, (ii) socially, it expands lifelong learning opportunities,
reduces inequalities, and increases inclusiveness, (iii) environmentally, it promotes green
knowledge and sustainable behaviors. At the same time, the study identifies enabling factors
such as digital infrastructure, supportive policies, lifelong learning culture, and public-
private partnerships, alongside barriers such as the digital divide, limited digital capacity,
and constraints in integrated policy frameworks. Building on this, the paper proposes a
recommendation framework to develop a sustainable digital learning society, contributing to
the realization of comprehensive sustainable development goals in Vietnam.

Keywords: digital learning society, lifelong learning, digital competence, comprehensive
sustainable development, digital transformation in education
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