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Tém tit: Trong boi canh ky nguyén so, mang xd hdi khéng chi la cong cu giao tiép ma
con dan tré thanh mét khéng gian hoc tdp mdi, noi hinh thanh cdc cong dong tri thirc phi
chinh thirc. Sy tham gia tich ciee ciia Gen Z va Gen Alpha - nhitng thé hé “cong déan sé” - da
@6p phan kién tao nén vin héa hoc tdp sé véi dic trung la sw két néi lién tuc, hoc héi ngang
hang va chia sé tri thirc theo huwong mo. Nghién ciru nay tap trung phan tich vai tro cua mang
xd héi trong viéc xdy dung cong dong hoc tdp so, dong thoi lam ré nhitng biéu hién cia van
héa hoc tdp trong méi truong triee tuyén. Phicong phdp nghién ciu chii yéu la tong hop Iy
thuyét va phan tich tai liéu thir cdp, két hop doi chiéu cdc nghién ciru triede vé hoc tdp so,
cong dong hoc tdp va hanh vi hoc tdp ciia thé hé tré. Két qua chi ra rang mang xd hoi mang
dén co héi mé réng tiép cdn tri thire, thiic ddy tinh cd nhdn héa trong hoc tdp, va tao nén tang
cho cdc cong dong hoc tap ti 16 chive. Tuy nhién, nghién ciru ciing nhédn dién cdc théach thirc
nhuw nhiéu loan thong tin, thiéu kiém chimg nguon hoc liéu va nguy co 1é thuée cong nghé.
Bai viét gép phan cung cdp khung phan tich vé van héa hoc tdp s, dong thoi goi ¥ cho cdc
nha giao duc va hoach dinh chinh sach cach khai thac mang xa hoi nhw mot cong cu hé tro
hoc tdp hiéu qua trong gido duc thé hé mdi.

Tir khoa: cong déng hoc tap 56, van héa hoc tap, mang xa hoi, Gen Z, Gen Alpha

L. Dit van dé khong chi gidi han trong 16p hoc chinh
Su phat trién manh mé cua chuyén quy ma da mo rong sang cac nén tang
d6i s6 dang lam thay doi cin ban cach s0, noi mang xa hdi n6i [én nhu mot moi
thirc con nguoi tiép can, kién tao va lan truong hoc tap phi chinh thire giau tinh két
toa tri thirc. Khong gian hoc tap hién nay ndi. Dic biét, thé hé Gen Z va Gen Alpha -
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nhimg “cong dan s6” - dang tham gia tich
cuc vao cac khong gian nay, hinh thanh
nén thoi quen hoc tap maoi dua trén két ndi
lién tuc, hoc hdi ngang hang va chia sé tri
thue theo thoi gian thue.

Céc nghién ctru cho thidy mang xa
hoi ngay cang dong vai trd quan trong
trong viéc xay dung cong dong hoc tap so.
Khong chi 1a kénh giai tri, cdc nén tang
nhu Facebook Groups, YouTube, TikTok
hay Discord dang van hanh nhu nhiing
“lép hoc md”, noi cac thanh vién tuong
tac, thuong luong va cung ¢d chuan muyc
hoc thuat (Greenhow & Lewin, 2016).
Tuy nhién, viéc hoc tap trong mdi trudong
nay ciing ddi dién nhiéu thach thic nhu
tinh trang nhiéu loan thong tin, thiéu co
ché kiém chimg ngudn hoc liéu va nguy
co 1¢ thudc vao cong ngh¢ (Selwyn, 2016).

O Viét Nam, cc nghién ctiu vé hoc
tap trén mang xa hoi maoi chi ¢ giai doan
dau, chu yéu dung lai & phan tich hanh vi
ngudi ding hodc khai thac mot sd khia
canh truyén thong. Vai tro cia mang xa
hoi nhu mot cong déng tri thirc - véi co
ché van hanh, cac yéu td cAu thanh van
hoa hoc tip sb va tac dong dén chét luong
hoc tap - van chwa duoc 1y thuyét hoa day
du. Khoang trong ndy cho thiy su can thiét
phai tiép can hién twong hoc tap sb tir goc
nhin cong ddng, thay vi chi tir hé thng
hoc tap chinh quy nhu LMS hay MOOC.

Xuit phat tir bdi canh d6, nghién
ctru ndy nhiam phén tich cach thic mang
xa hoi van hanh nhu mdt cong déng hoc
tap s cia Gen Z va Gen Alpha, dong thoi
nhén dién nhiing thanh td cot 161 cua van
hoa hoc tap sé trong méi trudng ndy. Qua
do, bai viét ky vong dong gop mot khung
phan tich 1y luan, dong thoi dua ra goi
y chinh sach va thyc hanh giao duc phu
hop nham tan dung thé manh cua mang xa
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hoi cho vi¢c nang cao chét luong hoc tap
trong ky nguyén sb.

II. Co 56 1y luin
2.1. Céng déng hoc tip sé

Cong dong hoc tap sb phan anh cach
thire cong nghé sd duoc tich hop vao doi
song hoc tap, noi ngudi hoc vira 1a nguoi
tiép nhan vira 1a nguoi kién tao tri thc.
Bon khong gian hoc tap chinh bao gom:
khong gian c4 nhan, nhom hop tac, cong
ddng cuing so thich va két ndi mé (Christian
& Thomas, 2023). Trong bbi canh mang xa
hdi, nhirng khong gian nay dan xen, tao ra
su chuyén d6i tir hoc tap tuyén tinh sang
hoc tap phan tan, dwa trén cac nut lién két
va ludng thong tin da chiéu.

2.2. Van hoa hoc tidp trong ky
nguyén so

Vin héa hoc tap trong ky nguyén sb
dugc dinh hinh béi su két néi lién tuc, ca
nhan hoéa cao va su tham gia chu dong cua
ngudi hoc. Cac bao cdo qudc té chi ra rang
k¥ ning doc - hiéu, xac thyc thong tin va
tu duy phan bién ngay cang tré thanh diéu
kién tién quyét dé hoc tap hiéu qua trong
moi truong s6 (OECD, 2021). Pong thoi,
su xuét hién cua tri tué nhan tao dang m&
ra co hdi méi, nhung cling dit ra thach
thic vé& tinh minh bach va dao duc su
pham trong st dung (Miao, Fengchun &
Holmes, 2023).

2.3. Pic diém thé h¢ Gen Z va
Alpha trong hoc tap

Trong khi ca hai thé hé Gen Z va
Gen Alpha déu co6 sy wa thich vé cong
ngh¢ s6, Gen Z lai ndi bat nho tinh than
khéi nghi€ép manh mé va sy quan tam sau
sdc dén cac van dé riéng tu va bao mat,
nhimg diéu ma Gen Alpha it cha trong
hon. Trong khi sy da dang vé vin hoa,
ching tdc, gioi tinh (sex va gender) va
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con ngudi 1a yéu t6 séng con trong tu duy
cua Gen Z, thi Gen Alpha lai chu trong
hon vao tinh tiép can (accessibility) cho
nhiéu ddi twong hoc sinh khac nhau. Pdi
voi Gen Z va Gen Alpha, cac khoa hoc
va trai nghiém hoc tap sé tré nén phu hop
va d& tiép can hon khi ngdn ngir, van ban,
hinh anh va hinh anh tryc quan thé hién rd
tinh tiép can cho nhiéu dbi twong hoc sinh
(Maurice, 2025).

Két qua PISA 2018 cho thiy trung
binh chi 9% hoc sinh 15 tudi & cac nude
OECD c6 trinh d6 doc hiéu du dé phan
biét thanh cong su that voi y kién khi hoc
sinh phai d6i mat véi cac bai tap doc hicu
doi hoi cac em phai hiéu cac tin hiéu ngdm
lién quan dén ndi dung hodc ngudn thong
tin. Dlng 14 con s nay da tang tir 7% vao
nim 2000, nhung trong khi d6, nhu cau
vé k¥ nang doc hiéu da thay doi co ban
(OECD, 2021).

2.4. Khung Iy thuyét nén ting

Két ndi hoc tap (Connectivism -
Siemens, 2005) nhan manh rr:ing tri thirc
tdn tai trong mang ludi cac nut lién Kkét, va
viéc hoc 1a qué trinh két ndi - duy tri - cap
nhat thong tin trong mang ludi do. Pay la
Iy thuyét phtt hop dé giai thich hanh vi hoc
tap phan tan va linh hoat trén mang xa hoi,
noi nguoi hoc lién tuc két ndi va tai tao tri
thirc tir nhiéu ngudn khac nhau.

Cong  dong  thwe  hanh
(Communities of Practice - Wenger,
1998) tip trung vao ba yéu té: (i) linh
vuc chung (domain), (ii) cong dong
(community) va (ii1) thuc hanh (practice).
Ly thuyét nay cho thdy hoc tap la qua trinh
tham gia vao mot cong dong c¢6 chung moi
quan tdm, noi ngudi hoc dan “trd thanh
thanh vién” thong qua thuc hanh. Khi ap
dung vao mang xa h¢i, mé hinh nay gitp
ly gidi vi sao Gen Z thudng tham gia cac

nhém hoc tap theo chu dé, chia sé kinh
nghiém va dan xdy dung ban sic hoc tap.

Cong dong tim tdi hoc thuit
(Community of Inquiry - Garrison,
Anderson & Archer, 2000) tap trung
vao ba khia canh: hién dién giang day
(teaching presence), hién dién xa hdi
(social presence) va hién dién nhan thuc
(cognitive presence). Khung nay hiu
ich trong phan tich cich cac cong dong
hoc tap truc tuyén duy tri tinh hoc thuat,
dam bao rang su két nbi xa hoi gan lién
v6i tu duy phan bién va tién trinh kién
tao tri thirc.

So sanh va ing dung:

Connectivism giai thich tot sy linh
hoat va phan tan ctia hoc tap trén mang
xa hoi, nhung thiéu co ché dam bao chat
lugng tri thirc. Communities of Practice
nhan manh dén vai tro gan két va chia
s¢ thuc hanh, song chua chi ro cach thuc
kiém chimg thong tin trong méi trudng
mé. Community of Inquiry b sung yéu té
nay bang cach dé cao vai tro giang day va
tu duy phan bién, giup cong déng hoc tip
) duy tri dugc tinh hoc thuat. Khi két hop
ca ba khung 1y thuyét, c6 thé thay rang
viéc hoc tap trén mang xa hdi cia Gen Z
va Gen Alpha duoc thic day boi sy két ndi
phan tan (Siemens, 2005), hinh thanh ban
sdc qua thuc hanh (Wenger, 1998), va phat
trién nang luc phan bién nho sy hi¢n dién
hoc thuat (Garrison et al., 2000).

I11. Phwong phap nghién ciru

Nghién ctru nay ap dung phuong
phép dinh tinh v6i hai cong cu chinh la thu
thap dit liéu thir cip va phan tich noi dung.
Céc ngudn dit lidu thir cip bao gom: cac
cong trinh nghién ctru trong va ngoai nudc
vé cong déng hoc tap sb, van hoa hoc tap
trong ky nguyén sd, hanh vi hoc tip cua
Gen Z va Gen Alpha, cling nhu cac bao



c4o, théng ké lién quan dén viéc str dung
mang xa hoi trong gido duc.

Sau khi thu thap, dit liéu dugc phan
loai theo cac nhém chu dé: (i) khai niém
va dic diém cong dong hoc tap sb; (ii) van
hoa hoc tap sé va cac yéu td tac dong; (iii)
hanh vi hoc tap cua Gen Z va Gen Alpha;
(1iv) nhiing thuan loi va thach thic khi hoc
tap trén mang xa hoi.

Céc tai litu duoc phan tich, ddi
chiéu va so sanh voi cac khung 1y thuyét
nén tang nhu Connectivism (Siemens,
2005), Community of Inquiry (Garrison
et al., 2000), va Communities of Practice
(Wenger, 1998). Viéc st dung cac khung
Iy thuyét nay giup nghién ctru cu thé hoa
khai niém van hoa hoc tap $0, déng thoi
xé4c dinh nhimg thanh t6 cbt 16i cta cong
dong hoc tap trén mang xi hoi trong bdi
canh Gen Z va Alpha.

Trén co s d6, nghién ctru tién hanh
tong hop va dé xuat mot khung phan tich
nham 1y giai sy hinh thanh va van hanh
ctia van héa hoc tap sb trong cong dong
hoc tap truc tuyén.

IV. Thue trang

Trong bdi canh Viét Nam, viéc hoc
tap trén nén tang s6 va mang xi hoi dang
tro thanh xu hudng ndi bat, dic biét ¢ thé
hé Gen Z va Gen Alpha. Theo bao céo
PISA 2021 cua OECD, chi khoang 9%
hoc sinh 15 tudi & cac nuéc OECD c6
kha nang phan biét dugc su that va y kién
trong moi truong sb, cho thiy kj ning
doc hiéu va tu duy phan bién cua thé hé
tré con han ché khi tiép can thong tin truc
tuyén (OECD, 2021). Diéu nay phan anh
thach thirc chung ma Gen Z va Alpha tai
Viét Nam ciing dang d6i dién, khi phai
hoc tap trong mot moi trudng “nhiéu loan
thong tin”.
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Bén canh do, nghién cuu cua Ngo
Bich Ngoc, Lé Thi Viét Ha va Pham Khénh
Linh (2022) cho thdy Gen Z tai Viét Nam
thudong xuyén tham gia cac nhém hoc tap
trén mang xa hoi, nhung hanh vi chia sé
tri thirc con mang tinh cdm hing cé nhan,
thiéu sy kiém chimg hoc thuat. Pay 1a
mot trong nhimng nguyén nhan dan dén
tinh trang tri thuc lan toa nhanh nhung do
chinh xac chua cao.

O khia canh co hdi, bao cdo cua
UNESCO (Miao, Fengchun & Holmes,
2023) nhan manh tri tué nhén tao va céac
nén tang mang xa hoi dang mo ra khong
gian hoc tap mdi, cho phép ca nhan hoa
trai nghi€ém hoc tdp va gia tang muc do
tuong tac. Diéu nay phu hop vai thoi quen
ctia Gen Alpha, khi thé hé nay 16n 1én ciing
cac cong cu hd tro hoc tip thong minh va
doi hoi tinh tiép cin cao trong gido duc
(Maurice, 2025).

Tai Vi¢t Nam, nghién ctu ctia Bui
(2023) khang dinh rang Gen Z coi mang xi
hdi nhu mot “16p hoc md™, noi viée hoc tap
khong chi dién ra voi thay 6 ma con thong
qua ban be, cong dong va cac KOL trong
linh vuc hoc thudt. Tuy nhién, vin dé 16n
nhét van 1a thiéu khung kiém chimg va giam
sat chat luong hoc lidu, dan dén rii ro “hoc
nhanh nhung hiéu méng” (Duong, 2025).

Nhin chung, thuc trang hién nay cho
thdy Gen Z va Alpha di hinh thanh thoi
quen hoc tap s6 rd rét, nhung song song d6
cling bdc 10 han ché vé tu duy phan bién,
do tin cdy cua ngudn thong tin va nguy co
1¢ thudc vao cong nghé. Pay 14 nhimng van
dé can duoc nghién ctru sdu hon dé xay
dung chinh sach gido duc phu hop trong
ky nguyén sb.

V. Két qua va thio luin

Két qua nghién ctru chi ra rang mang
xa hoi cd tiém nang trd thanh mot cong
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ddng hoc tap sb hiéu qua khi dép ung cac
tiéu chi vé chit luong thong tin, tinh tuong
tac, sy an toan, da dang va kha nang két
ndi v6i ngudn tri thirc chinh théng. Tuy
nhién, muc d§ hién thuc héa nhiing ti€u
chi nay phu thude vao bdi canh cu thé, dic
biét 1a diéu kién trién khai tai Viét Nam.

5.1. Thuec trang hoc tdp sé ciia Gen
Z va Gen Alpha tai Viét Nam

Béo cdo PISA 2018 cho thdy chi
9% hoc sinh 15 tudi & cac nudec OECD ¢6
kha nang phan bi¢t dugc sy that va y kién
khi tiép can thong tin tryc tuyén (OECD,
2021). Két qua nay phan anh han ché trong
tu duy phan bién, vén ciing 1a thach thirc
chung ddi voi hoc sinh Viét Nam khi tham
gia hoc tap trén mang xa hoi. Tai Vit
Nam, mot khao sat cua Ngoé Bich Ngoc
va cong su (2022) cho théy Gen Z c6 xu
hudéng su dung mang xa hdi nhu khong
gian hoc tap bb tro, nhung hanh vi chia s¢é
tri thirc thuong mang tinh tu phat, it co su
kiém chung hoc thuat, din dén nguy co
lan téa thong tin sai 1€ch.

O chiéu nguoc lai, sy phat trién
nhanh chong cua cong nghé va chinh sach
chuyén d6i s trong gido duc dang tao ra co
héi thuan lgi. UNESCO (Miao, Fengchun
& Holmes, 2023) nhin manh vai tro cua
Al va cac nén tang s trong viéc ¢4 nhan
hoéa trai nghiém hoc tap, dé)ng thoi mo rong
co hoi tiép can cho nhiéu nhém nguoi hoc.
Diéu nay dic biét phu hop véi Gen Alpha -
thé hé sinh ra trong moi truong cong nghé
s6, c6 yéu cau cao vé tinh truc quan, twong
tac va kha nang truy cap tac thi.

Céac nghién ctru trong nudc ciing
chi ra rang Gen Z tai Viét Nam dang dan
hinh thanh van héa hoc tép trén mang xa
hoi. Bui (2023) cho riang mang xa hoi véi
ho khong chi 1a cong cu giai tri, ma con 1a
“lop hoc mo™, noi viéc hoc dién ra thong

qua thay cd, ban bé va ca cac KOL trong
linh vyc hoc thuat. Tuy nhién, mot vén dé
16n 13 xu hudng “hoc nhanh - hiéu mong”
(Duong, 2025), khi hoc sinh va sinh vién
tiép nhan tri thirc qua video ngan hodc bai
viét tom tat, nhung thiéu thoi gian dao siu
phan tich.
5.2. Thdo lugn

Thuc trang trén cho thay viéc xay
dung cong déng hoc tap s6 & Viét Nam
can song song phat huy wu thé két ndi -
ca nhan hoa - linh hoat ciia mang xa hoi,
dong thoi khic phuc han ché vé& chit
luong hoc lidu va tu duy phan bién. Két
hop ba khung 1y thuyét (Connectivism,
Communities of Practice, Community of
Inquiry), c6 thé thay ring:

o Két noi phan tan 1a dac diém noi
bat cua hoc tap trén mang xa hoi, phu hop
v6i hanh vi tiép nhén tri thirc nhanh cua
Gen Z va Gen Alpha.

e Thuc hanh c¢éng dong giup duy tri
su gin két va chia sé kinh nghiém trong
cac nhom hoc tap truc tuyén.

o Hién dién hoc thudt la yéu t6 can
thiét dé dam bao cong ddng hoc tap sd
khong roi vao tinh trang lan toa thong tin
thiéu kiém chung.

Trong bdi canh Viét Nam, viéc tich
hop mang xa hdi nhu mot phén cua hé
sinh thai hoc tap sb can gan vé6i cac chinh
sach phat trién k¥ ning s, tu duy phan
bién va co ché kiém chimg ndi dung. Pay
1a diéu kién tién quyét dé cong dong hoc
tap sb tro thanh cong cu hd trg hidu qua
cho gido duc dai hoc va phd thong trong
ky nguyén sd.

VI Két ludn

Hoc tap trén mang xa hoi 1a mdt xu
hudng khong nao c6 thé dao nguoc trong
ky nguyén sé. Viéc xay dung va phat trién
cac cong dong tri thire rat quan trong, can



thiét khong chi gitip Gen Z va Alpha tiép
can tri thirc mét cach chu dong hon ma con
dinh hinh mdt van hdéa hoc tap mai, linh
hoat va sang tao hon. Tuy nhién, dé t6i uu
hoa tiém ning nay, can co nhimg nghién
ctru sau hon vé co ché kiém soét chét lugng
ndi dung va quan 1y cong ddng, nham bién
mang xa hoi thanh mét khong gian gido duc
an toan va hiéu qua cho thé hé twong lai.
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DIGITAL LEARNING COMMUNITY AND LEARNING
CULTURE IN THE DIGITALAGE: “GEN Z & ALPHA IN
THE SOCIAL NETWORK KNOWLEDGE COMMUNITY”

Nguyen Dang Khoa*', Vo Hoang Minh’, Bui Ngoc Nhu Y?,
Nguyen Tran Thu Ngan’, Tran Ngoc Quynh Tram’, Ngo Khanh Ngoc’

Abstract: In the context of the digital age, social networks are not only a communication
tool but also gradually becoming a new learning space, where informal knowledge
communities are formed. The active participation of Gen Z and Gen Alpha - the “digital
citizen” generations - has contributed to creating a digital learning culture characterized
by continuous connection, peer-to-peer learning, and open knowledge sharing. This study
focuses on analyzing the role of social networks in building digital learning communities,
while clarifying the manifestations of learning culture in the online environment. The main
research method is to synthesize theories and analyze secondary documents, combining
previous studies on digital learning, learning communities, and learning behaviors of the
younger generation. The results indicate that social networks provide opportunities to
expand access to knowledge, promote personalization in learning, and create a foundation
for self-organized learning communities. However, the study also identifies challenges such
as information noise, lack of verification of learning resources, and the risk of technology
dependence. The article contributes to providing an analytical framework for digital learning
culture, and suggests to educators and policymakers how to exploit social networks as an

effective learning support tool in new generation education.

Keywords: digital learning community, learning culture, social networks, Gen Z, Gen Alpha
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