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Tém tit: Trong boi canh chuyén doi s6 quoc gia, phat trién nang liwc s6 tré thanh ndng

Iyc cot 16i giup cong dan hoc tap, lam viéc va thich wng trong xa hoi hoc tap s6. Gido duc

thuong xuyén (GDTX), voi dac thu phuc vu nguoi hoc da dang, dac biét la nguoi truwong

thanh va ngueoi yéu thé, gitk vai tro tién phong trong viéc lan téa va phdt trién nang luc sé

cho céng dong. Bai bdo phan tich co so 1y ludn, thuce trang va nhitng han ché trong hoat dong

phat trién nang lwc s6 tai hé thong GDTX; trén co s6 d6 dé xudt mé hinh khung va cdc gidi

phap kha thi nham givip GDTX tré thanh hat nhén ciia xd héi hoc tdp sé ¢ Viét Nam.

Tir khoa: chuyén doi so, giao duc thwong xuyén, nang lyc so, xa hoi hoc tdp so

I. Pit van dé

Cudc Cach mang cong nghiép lan
thir tu va tién trinh chuyén ddi sé quéc gia
dang tao ra nhiing thay ddi can ban trong
moi linh vuc ctua doi séng x4 hoi. béi vai
linh vyuc gido duc, nang luc ) khong con
13 k¥ ning bo trg ma da tré thanh diéu kién
can dé hoc tap subt doi, lam viéc, tham gia
cong dan s6 va hoi nhap qudc té.

O Viét Nam, Pang va Nha nudc da
ban hanh nhiéu chinh sach quan trong nhu
Nghi quyét 29-NQ/TW (2013) vé d6i méi
cin ban, toan dién gido duc; Nghi quyét
52-NQ/TW (2019) vé chii dong tham gia
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Cach mang cong nghiép 4.0; Quyét dinh
749/Qb-TTg (2020) phé duyét Chuong
trinh chuyén d6i sé qudc gia; Quyét dinh
1373/QD-TTg (2021) vé xdy dung x3 hoi
hoc tap giai doan 2021-2030; va Quyét
dinh 131/QD-TTg (2022) vé chuyén doi
s6 trong gido duc va dao tao. Cac chinh
sach nay déu nhan manh vai trd ctia Gido
duc thuong xuyén (GDTX) trong viéc boi
dudng ning luc sd cho ngudi dan, nhit
la nhém nguoi lao dong va ngudi trudng
thanh ngoai hé théng gido duc chinh quy.

Tuy nhién, cau héi dat ra la: He
théng GDTX véi nhitng han ché vé co s&
vét chat, nhan luc va co ché quan 1y cé
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thé thuc hién hiéu qua s ménh phat trién
nang luc s6 cho nguoi hoc hay khong?

Dé tra 101, bai béo tap trung phan
tich co s¢ 1y luan, khao sét thyuc tién va dé
xudt mo hinh phat trién ning lyc s6 trong
GDTX nham gép phan hién thuc hoa xi
hoéi hoc tap s6 & Viét Nam.

II. Co s6 1y luan

2.1. Khdi niém néng luc so

Theo Uy ban chau Au (Ferrari,
2013), nang lyc sb (digital competence) 1a
kha ning str dung cong nghé s6 mot cach tur
tin, sang tao va co trach nhiém dé hoc tap,
lam viéc va tham gia vao xa hgi. Khung
ning luc s6 chau Au (DigComp 2.2, 2022)
xac dinh 5 nhém ning luc cdt 15i:

- Thong tin va dit liéu sb;

- Giao tiép va hop tic trong moi
treong so;

- Sang tao ndi dung s6;

- An toan k¥ thuat sb;

- Giai quyét vin dé trong bbi canh sd.

DPbi v6i gido vién va nguoi lam
giao duc, khung DigCompEdu (Redecker,
2017) mo rong thanh 6 nhom nang luc: su
dung cong ngh¢ trong giang day, danh gia,
hd tro hoc tap, va phat trién nang luc )
cho hoc vién.

2.2. Ning luc sé trong gido duc
thuong xuyén

Trong bdi canh Viét Nam, GDTX
khong chi 1a hé théng bd tro cho gido duc
chinh quy ma con 1a try cot cua xa hoi hoc
tap, dam bao quyén hoc tap sudt doi cho
moi ngudi dan. Viée phat trién nang luc sb
cho nguoi hoc GDTX vira gitip ho nang
cao kha nang tu hoc, vira thu hep khoang
cach sd gifta cac nhom dan cu.

2.3. Co so chinh sach

Hé théng GDTX duoc xac dinh la
nong cot ciia hoc tap sudt doi trong cac

van ki¢n cua UNESCO (2023) va Chinh
phu Viét Nam (Quyét dinh 1373/QP-
TTg). Céc chinh sach khuyén khich xay
dung “trung tdm hoc tip cong dong sd”
- noi1 nguoi dan cé thé tiép can hoc liéu,
dich vu cong truc tuyén, va k¥ ning sb
co ban.

II1. Phwong phap nghién ciru

Bai bao s dung phuong phap
nghién ctru dinh tinh, két hop tong hop tai
liéu va khao sat thuc tién:

- Ngudn dit liéu thir cap: Vin kién
chinh sach, bao cao cua BO GD&DT
(2023-2024), cac nghién ciru qudc té vé
DigComp, DigCompEdu, va UNESCO.

- Khéo sat thuc dia: Phong van 15
can b quan ly va gido vién tai 3 trung tdm
GDTX (An Giang 2, Tra Vinh va Ca Mau)
vé thuc trang nang luc s6, diéu kién ha
tang va nhu cau bdi dudng.

- Phan tich - tong hop: Sir dung ky
thuat phan tich ndi dung, so sanh dbi chiéu
md hinh qudc té dé dé xuat khung giai
phép phu hop voi Viét Nam.

IV. Két qua nghién ctru va thio
luén

4.1. Thue trang nding lwc sé trong
hé thong GDTX

Theo théng ké cua B6 GD&PT
(2024), Viét Nam c6 hon 600 trung tam
GDTX, trung tam GDNN-GDTX v&i hang
triéu lugt ngudi hoc mdi nam. Tuy nhién,
ty 1¢ nguodi hoc c6 kha nang sir dung thanh
thao k¥ ning s6 co ban van thip, khoang
35-40%. Khao sat cua Trung tam GDTX
An Giang (2024) cho thay:

- 45% hoc vién biét str dung dich vu
cong truc tuyén;

- 38% tham gia cac khoa hoc truc
tuyén mo (MOOC);



- 28% biét bao mét thong tin ca nhan;

- 60% mong muén duoc hoc ky
ning sb tng dung trong lao dong.

Khoang céch sb giita cac nhom tudi
va trinh do hoc van van lén. Nhom thanh
nién c6 kha nang thich Gmg cao hon, trong
khi ngudi lao dong 16n tudi gap kho khin
trong viéc st dung nén tang truc tuyén.

4.2. Han ché va nguyén nhan

Vé quan Iy: Thiéu co ché hd tro tai
chinh, nhan Iuc va chinh sach khuyén khich
chuyén dbi s tai cac trung tim GDTX.
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V& chuong trinh: Noi dung k¥ ning
s6 chua dugc chuan hoa, chu yéu 1ong
ghép ro1 rac.

V& gido vién: Chua duoc tip huin
chuyén sau vé& phuong phap su pham sb
(digital pedagogy).

V& ha ting: Chénh 1éch 16n giira cac
ving; nhiéu trung tdm chua c6 phong hoc
s6 hodc dudng truyén 6n dinh.

4.3. M6 hinh khung phdt trién
néng luc so trong GDTX

Trén co s& phén tich, bai bao dé xuit
mo hinh khung ning luc sé trong GDTX
gdém 5 thanh phan tuong tac:

Bang 1. M6 hinh khung ning lyc s6 trong GDTX

Thanh phan

Noi dung trong tim

Két qua mong doi

Chinh sach va quén ly két doanh nghicp

Co ché ho trg, x3 hoi hoa, lién | Mi truong quan ly linh hoat, khuyén

khich di méi

Chuong trinh va he liéu

Khoa hoc ngan han, mé-dun
linh hoat, hoc liéu s0 mé&

Hoc vién chu dong hoc va ting dung

Doi ngii gido vién DigCompEdu

Boi dudng ning lyc s theo

Giang day két hop truc tuyén - thuc
hanh

Phwong phap day hoc

Hoc tap két hop (blended
learning), hoc theo du an

Gén ki ning sb véi tinh hudng thue té

Phoi hop doanh nghiép - doan

Lan toa phong trao hoc tap so cong

Hop tac va truyén thong thé - chinh quyén

dong

Mo hinh ndy nhin manh tinh lién
thong, thuc hanh va cong ddng, gitp trung
tam GDTX trd thanh “hat nhan hoc tap
s6” tai dia phuong.

4.4. Gidi phdp trién khai

Thir nhdt, Hoan thién khung chinh
sach: BO GD&DPT can ban hanh Khung
nang luc s6 chuén cho nguoi hoc GDTX,
hudng dan kiém tra - déanh gid va cong
nhan k¥ ning so.

Thir hai, Xay dung ha tang hoc tip so:
Hinh thanh kho hoc liéu s6 ma, tich hop nén
tang hoc tap truc tuyén qudc gia (LMS).

Thir ba, B6i dudng d6i ngii: Tap
hudn gido vién GDTX theo khung
DigCompEdu; khuyén khich tham gia
cong dong hoc tap chuyén mén sd.

Thir t, Phat trién chuong trinh linh
hoat: Mdi trung tim GDTX can xay dung
it nhat 3-5 khoa ky nang s6 ngin han (an
toan mang, thuong mai dién tr, k¥ nang
van phong sb...).

Thir tu, Day manh hop tac da bén:
Lién két v6i doanh nghiép cong nghé, cac
t6 chirc phi chinh phu va chinh quyén dia
phuong dé trién khai chuong trinh “K§
ning sd cong dong”.

V. So sanh qudc té va bai hoc cho
Viét Nam

5.1. Kinh nghi¢m chiu Au

Lién minh chau Au phat trién khung
DigComp lam co so théng nhat danh gia
nang luc sé cong dan. Cac nudce EU trién
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khai trung tdm hoc tip cong dong sd, noi
nguoi dan duge hd trg ki ning sé co ban
va truy cap tai nguyén hoc tap mé.

5.2 Mé hinh “SkillsFuture”
(Singapore)

Chinh phu Singapore trién khai
chuong trinh “SkillsFuture” cung cép tin
chi hoc tap tron doi, khuyén khich cong
dan hoc k¥ ning s théng qua nén tang
tryc tuyén. Bai hoc 1a can lién thong giita
chinh phu - doanh nghiép - nguoi hoc,
liy nang luc s6 lam trong tdm ciia hoc
tap sudt doi.

5.3. Kinh nghi¢m Han Quéc

Tir ndm 2020, Han Quéc xay dung
Trung tdm hoc tap cong dong sé (Digital
Learning Village) tai cac dia phuong,
trang bi phong may, Internet mién phi va
khoa ddo tao k¥ ning s6 co ban cho ngudi
cao tudi.

5.4. Bai hoc cho Viét Nam

Can mot khung ning luc sé qudc gia
ap dung cho moi hé thong gio duc.

GDTX nén tré thanh diém truy cip
hoc tap $6 cong d@)ng, két ndi voi chinh
quyén dia phuong.

Can ting cudng hop tic cong - tu,
huy dong doanh nghi€p cong nghé tham
gia dao tao.

Khuyén khich cong nhéan tin chi k§
nang sd nhu mot phan ciia hoc tap sudt doi.

VI. Két luéin va kién nghi
6.1. Két lugn

Giao duc thuong xuyén co vai tro
chién lugc trong viéc hinh thanh va phat
trién nang lyc s6 cho nguoi dan, gop phan
xdy dung xa hoi hoc tap s6 ¢ Viét Nam. Dé
thuc hién st ménh nay, hé théng GDTX
can duge doi méi déng bd vé chinh sach,
chuong trinh, doi ngli va phuong phap

giang day. M6 hinh khung dugc dé xuit

trong nghién ctru 1a co s& dinh hudng cho

cac trung tim GDTX chuyén dbi tir “trung
tam boi dudng tri thirc” sang “trung tim
phat trién nang luc sé cong dong”.

6.2. Kién nghi

P6i véi Bo GD&PT: Xay dung
khung ning luc sé chudn va hé thong
hoc liéu sé qudc gia; 1ong ghép chi tiéu
phat trién ning lyc s vao danh gia trung
tam GDTX.

D6i véi S& GD&DPT va UBND
tinh: Uu tién ngan sach va ha ting cho
GDTX sb; hop tac véi S& Khoa hoc -
Cong nghé, doanh nghiép céng nghé dé
mé rong dao tao cong dong.

Poi véi cac trung tim GDTX: Chu
dong xay dung ké hoach bdi dudng ning
luc s6; ap dung mo hinh hoc tap két hop;
phat huy vai tro trung tim hoc tap sb cia
dia phuong.

Loi cdm on: Tac gid chan thanh
cam on déng nghiép tai Trung tim GDTX
An Giang 2 di h6 tro thu thap dit liéu, chia
sé kinh nghiém va déng gop ¥ kién quy
bau cho nghién ctru nay./.
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LIFELONG EDUCATION AND THE MISSION OF

DEVELOPING DIGITAL COMPETENCE FOR
LEARNERS IN THE DIGITAL LEARNING SOCIETY

Lam Huynh Manh Dong’

Abstract: In the context of national digital transformation, developing digital
competence has become a core capability enabling citizens to learn, work, and adapt within
a digital learning society. Continuing Education (CE), which serves a diverse group of
learners-particularly adults and vulnerable populations-plays a pioneering role in promoting
digital competence within communities. This paper analyzes theoretical foundations, current
practices, and limitations in the development of digital competence in CE institutions. It
proposes a comprehensive framework and practical solutions to position CE centers as key

drivers in building Vietnam s digital learning society.
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