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Tém tit: Trong boi canh chuyén doi sé gido duc dai hoc, thir vién sé déng vai tré nong
cot trong viéc xay dung xa hoi hoc tap s6. Bai viét phan tich thuc trang phat trién thw vién s6
tai Truong Pai hoc Mo Ha Noi giai doan 2019-2024, dua trén thiét ké nghién cru hén hop.
Két qua cho thdy: (i) tai nguyén sé ting truéng manh mé va da dang; (i) mirc o sir dung
thu vién so thuong xuyén cua sinh vién dat trén 70%, (iii) nang hec thong tin va kj ndng tw
hoc dwoc cai thién ro rét; (iv) thu vién tro thanh diém két noi cong déng hoc tdp va chia se
tai nguyén gido duc mé. Nghién civu khang dinh thie vién s6 la dong lwc chién luge gop phan
hién thuc hoa xa hoi hoc tdp s6 tai Viét Nam, d‘éng thoi dé xudt cac giai phap phat trién bén
vigng trong giai doan toi.

T khoa: chuyén doi so, hoc lieu mo, hoc tap suot doi, xa hgi hoc tdp so, thu vién so

I. Pit van dé

Céch mang cong nghé 4.0 da va
dang tao ra nhiing thay d6i sau rong trong
gido duc dai hoc trong d6 chuyén déi sb
(CPS) duoc coi 1a xu thé tat yéu. Thu vién
v6i chirc ndng 1a trung tam luu trir, cung
cap va lan toa tri thic, giit vai tro cot 13i
trong tién trinh nay.

Tai Truong Pai hoc Mo Ha Noi
(HOU), viéc phat trién thu vién s (TVS)
khong chi 1a nhi€ém vy chuyén moén nham
nang cao chét lugng phuc vu ban doc, ma
con mang y nghia chién lugc, tré thanh
dong luc thuc déy hinh thanh x3 hoi hoc

!'Truong Pai hoc Mé Ha Noi

tap s6, noi moi ngudi co thé hoc tap, chia
sé tri thirc moi lac, moi noi.

Mic dii d4 ¢6 nhiéu cong trinh nghién
ctru vé TVS, song da phan méi ding & khia
canh ky thuat hodac quan ly noi bg; chua
nhiéu nghién ctru di sdu vao méi quan hé
gitta TVS va xi hoi hoc tip sb trong bdi
canh gido duc mo. Xuét phat tir d6, nghién
clru nay tap trung cadc muc ti€u chinh: Phan
tich thuc trang phat trién TVS tai HOU giai
doan 2019-2024; Panh gia taic dong cua
TVS dbi véi ngudi hoc, giang vién (GV)
va cong déng hoc tap; Lam 10 vai tro thu
vién trong xay dung xa hoi hoc tap s6; Pé



xuét cac giai phap phat trién bén vimg, gin
két thu vién dai hoc véi chién lugce quéc gia
vé CDS trong gido duc.

II. Co sé Iy luin va tong quan
nghién ciru

2.1. Cac khai ni¢m

Thu vién sb: Theo Riva va cong
su (2017), TVS la tap hop céc dich vu
va ngudn lyc thong tin duoc quan 1y, luu
trit va truy cdp chu yéu qua mdi truong
s6. TVS khong chi 1a s6 hoa tai liéu ma
con bao gdm ha tang k¥ thuat, quy trinh
nghiép vu, dich vu nguoi ding va co ché
bao dam truy cap lau dai.

Tai nguyén gido duc md (OER):
DPugc UNESCO (2019) dinh nghia 1a cac
tai nguyén hoc tap, giang day va nghién
ctru & dang s6, dugc chia sé véi gidy phép
md, cho phép nguodi dung truy cép, s dung,
chinh stra va phan phdi lai tw do. OER gin
bo mat thiét véi TVS dai hoc mo trong vige
bao dam cong bang hoc tap cho ngudi hoc.

Ning luc thong tin va truyén thong
(IL): Theo Hi¢p hoi Thu vién Pai hoc va
Nghién ciru Hoa Ky (ACRL, 2015), day la
nang lyc nhan biét nhu cau thong tin, truy
cap hiéu qua, danh gia va sir dung thong
tin mot cach c6 dao duc. TVS dong vai tro
quan trong trong viéc rén luyén va nang
cao nang luc nay cho nguoi hoc.

Xahoi hoc tap s6: 1a mot x3 hoi trong
d6 viéc hoc tap sudt doi duoc thiic day boi
cong nghé s6, moi nguoi co thé hoc moi
noi, moi lac thong qua cac nén tang truc
tuyén va tai nguyén sb. TVS dong vai trd
ha tﬁng tri thire, tao diéu kién dé ca nhan
va cong dong tiép can, khai thic va san
xuét tri thuec.

2.2. Chuin do Ilwong va khung
phdp ly

Cac chuan qubc t& ISO 2789, ISO
11620 va ISO 16439 dua ra bd chi s6 vé
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nguén luc, chét luong dich vu va tac dong
xa hoi cua thu vién. Tai Viét Nam, Luat
Thu vién (2019), Quyét dinh 206/QD-TTg
(2021), va Quyét dinh 1373/QD-TTg (2022)
déu nhan manh vai trd ctia cong nghé s6 va
van hoa doc trong xay dung xa hoi hoc tap.

2.3. Tong quan nghién ciru

Trén thé gioi, phat trién TVS va OER
da tro thanh xu thé tit yéu cia gido duc dai
hoc. Tiéu biéu nhu MIT OpenCourseWare
(2001) v6i hon 2.500 hoc phan truc tuyén
mién phi, dugc coi 1a cot mdec mé dau cho
phong trao OER toan cau (MIT, 2020). Dai
hoc Harvard d trién khai hé théng HOLLIS
Digital Repository, cung cAp hang triéu TLS,
phuc vu ddng thoi cho dao tao va nghién
ctru (Harvard Library, 2022). Pai hoc M&
Vuong qudc Anh (OU UK) ciing 1 hinh
mau dién hinh khi gan TVS véi hé thong
dao tao truc myén, dam bao ngudi hoc & bét
ky dau déu c6 thé tiép can hoc lidu sb khong
gi6i han (Lane, 2012). Cac nghién ctru quic
té khang dinh rang TVS va OER 14 ha ting
thiét yéu cho viéc thiic ddy hoc tip mé va
hoc tap sudt doi (UNESCO, 2019).

Tai Viét Nam, viéc xdy dung TVS
duoc quan tdm manh mé¢ tur sau Luat Thu
vién 2019 dugc ban hanh va cac chuong
trinh CPS quéc gia. Mot sb truong dai
hoc tién phong c6 thé ké dén nhu Pai hoc
Qudc gia Ha Noi v6i hé thong tai nguyén
s6 dung chung, Truong Pai hoc M TP.
H6 Chi Minh véi kho lugn vin, lugn 4n
dién tir truy cap truc tuyén va Truong Dai
hoc Su pham TP. HO Chi Minh véi nén
tang hoc liéu dién tir tich hop vao hé thong
quan ly hoc tap. Tuy nhién, so v6i cac dai
hoc hang dau thé gioi, TVS ¢ Viét Nam
van con han ché vé& quy mé co s¢ dit lidu
(CSDL), mtrc d0 m¢ truy cap va dich vu
hd tro hoc tap tir xa (Nguyén, 2023). Diéu
nay cho thdy su can thiét phai tiép tuc dau
tu, mo rong va phat trién TVS dé dap tng
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muc tiéu qudc gia vé xay dung x3 hoi hoc
tap s6 (Chinh phii, 2022).

I11. Phuong phap nghién ctru

Nghién ctu dugc thiét ké theo
hudng tiép can hdn hop nhim dam bao do
tin cdy va chiéu sau cua két qua:

- Khao sat dinh lugng: 400 sinh vién
(SV)va 50 GV dang hoc tap va giang day tai
Truodng, tir thang 3-5/2025 qua Google form.
Dir liéu khao sat dugc xir 1y, kiém chimg do
tin cay va phan tich theo cac phuong phap
théng ké mo ta va so sanh nhém. Két qua
dam bao tinh nhit quan va phan 4nh trung
thuc hanh vi str dung TVS cua nguoi hoc.

- Phong vén dinh tinh: 12 can bd (quan
1y, thu vién, GV) nham xé4c dinh cac yéu t6
anh huong dén hiéu qua phat trién TVS.

- Dit liéu thtr cdp: Béo cdo thong ké
hang nam cua Thu vién (2019-2024); van
ban chinh sach va cac sb litu ddi chiéu
chuan ISO 16439.

IV. Két qua nghién ciru va thio luin

4.1. Qud trinh phdt trién thuw vign
so tai Trwong Dai hoc Mo Ha Ngi

Truong Pai hoc M& Ha Noi 1a mdt
trong nhitng co s& gido duc dai hoc tién

phong ¢ Viét Nam trong viéc xdy dung
TVS. Ngay tur nhitng nam 2000, Truong
da trién khai phan mém Libol 6.0, d4t nén
mong cho tién trinh s6 hoa tai nguyén va
hién dai héa dich vu. Pén ndm 2014, HOU
chuyén sang mé hinh thu vién tich hop,
két hop gitra thu vién truyén théng va dién
tir thong qua phan mém Kipos.

Trong giai doan gan diy, HOU
déy manh CBS toan dién, tap trung vao
phat trién ha ting cong nghé, mo rong tai
nguyén ndi sinh va co sé dir liéu quéc té,
van hanh cong thong tin http:/thuvien.
hou.edu.vn va cung cép dich vu truy cap
tryc tuyén 24/7. Nho d6, HOU da xay
dung dugc md hinh TVS hién dai, on dinh
va dinh hudng “mo”, phu hop véi triét Iy
gido dyc cua truong.

4.2. Co so dir liéu thuw vién

Dé danh gia sy phat trién cia TVS
HOU, nhom nghién ciru da téng hop mot
s6 CSDL tai thoi diém bat dau giai doan
(2019) va thoi diém hién tai (2024). Buc
tranh toan canh nay giup xac dinh muac do
tang truong ciia nguodn lyc thong tin va
thay d6i trong hanh vi st dung thu vién
cua nguoi dung.

Béng 1. Thong ké ngudn lyc Thu vién giai doan 2019-2024

Noi dung Nam 2019 Nam 2024 Tang (%)
Tai liéu s 3.871 6.226 +60,8%
Hoc liéu dién tir 210 243 +15,7%
Co s¢ dir liéu dung chung 0 06 b Moi bo sung
Luot doc tai chd 1.117 79.822 +7045,7%
Luot muon TL vé nha 2.734 30.632 +1010,3%
Luot truy cip TLS 1.580 68.339 4224.6%
Lién két chia sé dit liéu 0 4 don vi M6i bo sung

(Nguéﬁ: Bdo cao théng ké Thu vién, Truong Pai hoc Mo Ha Noi, 2024)

Tém lai, bdi canh nam 2024 cho
thdy TVS HOU d c6 nhiing thay doi rd rét
vé ha tang, tai nguyén phong phu, luong
nguoi dung dong dao va hoat dong tich
cuc. Nhimg sb liéu co so nay 1a nén tang
dé nhom phan tich sdu hon & phan Két qua

vé cic xu huéng thay dbi ciing nhu danh
gid dinh lugng tdc dong cua TVS.

4.3. Tiang trwéng tai nguyén va ciu
truc hoc liéu

Giai doan 2019-2024 ghi nhan su
tang truong manh mé ciia ngudn luc thong



tin Thu vién HOU, voi téng s6 dau muc
tai lidu s tang tir 3.871 1én 6.226, tuong
duong mirc ting hon 60%. Két qua nay
phan anh hiéu qua caa chién luoc sé hoa
hoc liéu va mé rong tai nguyén dién tr
ma Nha truong trién khai nhat quan trong
nhiéu nim qua.

Co ciu tai nguyén (Bang 2) cho
thay tai liéu noi sinh chiém ty trong chu
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dao, trong d6 luan van (50,95%) va khoa
luan (14,81%) hop thanh gan hai phan
ba tong kho tai nguyén sb. Pay 1a dic
trung ndi bat cia mot co s gido duc
dinh hudng nghién ctiru tng dung va dao
tao sau dai hoc, déng thoi 1a nguén tu
liéu quy cho SV, hoc vién cao hoc va GV
nghién ctru.

Béang 2. Co cau cac loai tai li¢u so0

B0 suu tap Nam 2019 Nam 2024 Ty 1€ (%)
Gido trinh 239 343 5,51%
Sach TK tiéng Viét 891 1.056 16,96%
Séch TK ngoai van 15 487 7,82%
Bai giang 13 67 1,08%
Bai trich 0 5 0,08%
Bao, tap chi 0 4 0,06%
Luan van 1.799 3.172 50,95%
Khoa luan 846 922 14,81%
Két qua NCKH 58 137 2,20%
Luan an 8 30 0,48%
Do an 2 3 0,05%
Tong cong 3.871 6.226 100,00%

Bén canh nhom tai liéu ndi sinh,
ngudn hoc liéu phuc vu giang day va dao
tao cling dwoc mo rong dang ké. S6 luong
gido trinh s6 ting tir 239 1én 343 dau muc,
con sach tham khao tiéng Viét tang tir 891
1én 1.056, phan anh su dau tu co trong tam
cho tai nguyén phuc vu truc tiép qua trinh
hoc tap.

bac biét, sach tham khdo ngoai van
tang gan 33 lan (tir 15 1én 487 dau muc),
cho thiy kha ning tiép can tri thirc qudc
té ctia ngudi ding HOU d3 duoc cai thién
10 rét. Cac loai hinh hoc liéu khac nhu bai
giang, két qua nghién ctru khoa hoc, luan
an, dd an tuy chiém ty trong nho nhung
g6p phan da dang hoa kho tri thirc va ting
gia tri hoc thuat cho thu vién.

Tong thé, sy gia ting nhanh ca vé
quy mé 1an co cdu cho thdy TVS HOU

(Nguon: Bio cdo Thu vién, 12/2024)
dang phat trién theo hudéng uu tién tai
nguyén ndi sinh két hop mé rong hoc liéu
quéc té. Tuy nhién, ty trong tai nguyén
s6 hién moi chiém khoang 20% tong dau
muc (song chiém gan 45% luot sir dung),
thip hon murc trung binh 70% ctia nhidu
truong dai hoc tién tién. Diéu nay cho thay
du dja phat trién con 16n, dic biét & mang
ebook va tap chi dién tir qudc té, nham dap
ung tdt hon nhu cau hoc tap, nghién cuu
trong giai doan tdi.

4.4. Mirc d@é siv dung thuw vién sé va
hanh vi truy cdp

Hé thong nhat ky dir liéu két hop
v6i két qua khao sat cho thiy muc do sur
dung TVS tai HOU lién tuc tang trong giai
doan 2019-2024. bang chu y, dai dich
COVID-19 d3 déng vai trd nhu mot yéu
t6 thic day quan trong, gop phan ting nhu
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cau hoc tap va nghién ctu truc tuyén. Tir
do6, hinh thanh thoi quen khai thac thac va
sit dung tai nguyén s6 mot cach thudong
xuyén trong cong dong nguoi ding.

Bang 3. Thiét bi va nén tang s phd bién

Thiét bi/nén tang doc ebook Ty((l; )S v
0
Di¢n thoai thong minh (smartphone) |  90%
May tinh (PC/laptop) 53%
May tinh bang (tablet) 8%
May doc sach chuyén dung (nhu Kindle) |  5-6%

(Nguon: Két qua khao sat 400 sinh vién, 2024)

Cu thé, b luot truy cap TVS tang tur
1.580 lugt (2019) 1én 68.339 luot (2024).
Ty 18 SV truy cép it nhat mot lan/tuan
cling tang manh, tr khoang 35% (2019)
1én 72% (2024). Noi cach khéc, hién nay
ctr 10 SV thi c6 hon 7 thuong xuyén khai
thac TVS, so voi chi 3-4 SV cach day 5
nim. Két qua nay khang dinh TVS da tr&
thanh mot phan khong thé thiéu trong hoat
dong hoc tap cua SV.

Xét vé& hanh vi truy cap, dién thoai
thong minh 14 thiét bi ph6 bién nht dé doc
TLS, duoc 90% SV sir dung. Tiép theo la
may tinh cd nhan (53%), trong khi may
tinh bang (8%) va may doc sach chuyén
dung (5-6%) chiém ty 1¢ thdp hon (Béang
3). Piéu nay phan anh xu huéng hoc tap
di dong véi vu thé linh hoat va thuén tién.

Hoat dong truy cap dién ra lién
tuc, tdp trung vao hai khung gio cao
diém 9-11h va 20-22h, chi khoang 15%
luot truy cap sau 2-3h sang, phan anh
nhu cau hoc tap ca nhan hoa, linh hoat.
Viéc TVS van hanh 24/7 dap tng hiéu
qua dic diém nay.

Xét theo loai tai nguyén, gido trinh
dién tir va luan van chiém ty trong 16n nhét
trong luot truy cap, dac bi¢t 1a cac hoc liéu
dai cuong va co sé nganh. Trong khi do,
tai nguyén qudc té chu yéu duoc GV va

hoc vién sau dai hoc khai thac, chiém hon
70% luot truy cdp nhém nay.

C6 thé ndi, mic do st dung TVS
tai HOU da c6 su but pha manh mé ca vé
) luong truy cap, tan suét st dung va su
gan két ctia nguoi dung. TVS khong chi
1a cong cu hd tro hoc tip ma con dan tro
thanh mot phan thiét yéu trong doi séng
hoc thuat cua SV va GV.

4.5. Nang cao ndang luc thong tin
va thiic ddy hoc tdp suot doi

Viéc phat trién TVS tai HOU nham
nang cao nang lyc thong tin cua nguoi
hoc, huéng dén nén tang hoc tap subt doi.
TVS trién khai chudi hoat dong dinh ky
nhu huéng dan khai thac thong tin, sir
dung thu vién, 1dong ghép trong tuan sinh
hoat céng dan va cac chuyén dé ky ning.
Qua d6, SV hinh thanh k¥ ning tim kiém,
danh gi4, trich dan va sir dung thong tin
hoc thuat, déng thot phat trién nang luc tu
hoc bén vitng sau tot nghiép.

TVS tai HOU cung cAp moéi truong
thong tin thuan lgi cho giang day va nghién
ctru, véi gan 100% GV str dung cac CSDL
dién tr. Vi€c truy cap nhanh tai li¢u khoa
hoc méi gdp phan gia ting cong bd khoa
hoc giai doan 2019-2024.

Trén phuong dién van hoa hoc tap,
TVS thu hat trén 12.600 nguoi dung
thuong xuyén, hinh thanh cong dong hoc
tap s6 nang dong. Chinh sach chia sé tai
nguyén va lién két v6i 6 don vi gitip mo
rong pham vi phuc vu ngoai truong. Ty 1¢
SV doc tai liéu it nhat 30 phat mdi ngay
tang tor 40% (2019) 1én 65% (2024) phan
anh sy cung cd thoi quen ty hoc.

V& hiéu qua van hanh, chi phi mdi
luot khai thac TLS thap hon tai liéu in,
ddng thoi giam tai luu trit, t6i wu quan tri
va tao diéu kién tai dau tu vao céac nguén
luc cot 16i.
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Pé lam rd hon muc do sir dung va nhan thirc cia ngudi hoc, nguoi day ddi véi TVS,
nhom nghién ciru da tién hanh khao sat 400 SV va 50 GV HOU trong giai doan 3-5/2024.

Két qua tom tit nhu sau:

Bang 4. Tom tit két qua khao st sinh vién va giang vién

Chi bao khio st S“‘(l; A)V)“’“ G“‘?Oi)v en Ghi chii / Y nghia

Truy cdp TVS >3 lan/tudn 72 68 Miic d sir dung thuong xuyén

Piém trung binh ning lyc thong tin 3,92 410 (£0,54) K§ nang tim kiém, danh gia, st

(thang 1-5) (£0,61) |~ ’ dung thong tin

Hai long v6i the 46 truy cip va giao dién| 79,5 g3  |Phandnh chatluong ky thuat
va trai nghiém nguoi dung

DPanh gia TVS hd trg k¥ nang tu hoc, tu 91.6 Cho théy tac dong truc tiép dén

nghién ctru ’ hanh vi hoc tap

Poc tai liéu s§ > 30 phut mdi ngay - H3 nh Ehanh thoi quen ti hoe
bén viing

Str dung dién thoai thong minh dé doc Thé hién xu huéng hoc tap di

TLS ) dong (mobile learning)

Dongy rér}g TVS gop phan thic day 94 Lién h¢ truc tiép v muc tiéu

hoc tap suot doi ’ xa hoi hoc tap so

(Nguon: Két qua khao sat nguoi ding thw vién HOU (3-5/2024))

Két qua khao sat cho thiy mirc do
st dung TVS cua SV va GV HOU dat
muirc cao va on dinh, v6i hon 70% nguoi
ding truy cdp thudng xuyén (> 3 lan/
tuan). Piém nang luc thong tin trung binh
cua SV dat 3,92/5, phan anh kha nang
turong d6i t6t trong tim kiém va khai thac
tai nguyén hoc thuat sd. Pang chu ¥, hon
85% SV va 90% GV danh gia rang viéc sir
dung TVS da gitp ho cai thién k¥ nang tu
hoc va nang lyc nghién cuu.

Céc phan tich dinh tinh qua phong
van 12 can bd va GV cung ¢ két qua dinh
luong: “TVS gitp viéc day va hoc dién ra
linh hoat hon, dic biét trong giai doan hoc
truc tuyén.” (GV Khoa Du lich). “Nho
duoc huéng dan ky ning tim kiém, SV
chu dong hon trong hoc tap” (GV Khoa
Kinh té)

Su két hop giita bang chung dinh
luong va dinh tinh cho thiy TVS khong
chi 1a cong cu hoc tdp ma con la moi
truong phat trién nang luc hoc tap subt

doi, gbp phan hinh thanh cong dong hoc
tap s6 tai HOU.

4.6. Moi lién hé giiva mirc dé siv
dung thw vién sé va phat trién xi hoi hoc
tip sé

Két qua khao sat dinh lwong cho
thiy murc do st dung TVS cua SV HOU
c6 mbi twong quan thuan rd rét voi ning
luc thong tin va thoi quen hoc tap sudt doi.
Phén tich thong ké chi ra rang nhém SV
truy cap TVS it nhét ba lan mdi tudn c6
diém ning luc thong tin trung binh cao
hon 1,2 diém so v6i nhém truy cap dudi
mot 1an/tuan (p < 0,05). Mdi twong quan
nay cho thay tan suat st dung TVS khong
chi phan anh hanh vi hoc tap, ma con la
thuoc do muc do tu chu, ty dinh hudng va
kha ning hoc tap sudt doi cua nguoi hoc
trong moi truong gido duc mo.

O cép dd vi mo, vi¢c thuong xuyén
khai thac tai nguyén s gitip nguoi hoc rén
luyén k¥ ning tim kiém, danh gia va sir
dung thong tin hoc thuat, déng thoi hinh
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thanh ning luc hoc tip sd yéu t6 nén tang
ctia cong dan hoc tap trong ky nguyén so.

O cép dd vi mo, mac do sur dung
TVS phan anh ning luc hoc tp sb cua
cong dong, thé hién qua théi quen truy
cap, chia s¢ va tai s dung tri thic trong
khong gian s6. Khi cac hanh vi hoc tap sb
trd nén phd bién va mang tinh cong dong,
nén tang xa hdi hoc tap s6 dugc hinh thanh
noi tri thirc dugce lIuu chuyén, cong tac va
phat trién lién tuc.

Riéng tai HOU, két qua nghién ciru
khang dinh TVS 1a mat xich két ndi gitra
“ca nhan hoc tap - cong ddng hoc tap - xa
hoi hoc tap s6”. Viée nguoi hoc thuong
xuyén truy cap, khai thadc va chia sé tai
nguyén hoc thuat khong chi nang cao
nang lyc c4 nhan, ma con gdp phan xay
dung cong ddng hoc tap md rong, phu hop
vé6i triét 1y “mo - hoc subt doi - hoc moi
luc, moi noi” cua Nha truong. Noi cach
khac, TVS HOU khong chi 1a mét cong
cu phuc vu hoc tip, ma 1a ha tﬁng tri thirc
cbt 15i ctia xa hoi hoc tap sé trong mo hinh
gi4do dyc mo.

4.7. Lién két cong dong hoc tip va
tai nguyén giao duc mo

Mot trong nhing gia tri ndi bét cua
TVS HOU la kha ning md rong két nbi
cong dong hoc tAp vuot ra ngoai pham vi
Nha trudong. Dén nim 2024, Thu vién da ky
két hop tac voi 4 thu vién dai hoc va 2 co
quan thong tin trong nudc, trién khai hiéu
qué co ché chia sé tai lidu va hd tro lién thu
vién. Nho do, SV co thé tiép can hoc liéu
ngoai pham vi s& hitu cia HOU, dong thoi
dong gop tai nguyén cho cac dbi tac.

Vé tai nguyén mé, HOU di sb hoa
va chia s¢ hon 1.500 gido trinh trén cong
OER cho phép tai va sir dung tu do, phan
con lai mo gidi han trong ndi bd dé dam
bao ban quyén. Pay 1a budc di chién lugc

trong viéc lan toa tri thirc dén cong dong
hoc tap rong 16n. Ngoai cung cép hoc liéu,
TVS HOU con phat trién khong gian truc
tuyén cho ngudi hoc tuong tac va trao doi,
qua d6 hinh thanh cong ddng hoc tap sd.

Tom lai, TVS HOU khong chi dap
ung nhu cAu ndi bd ma con dong vai tro
1a cong két nbi tri thirc, gop phan thiic day
binh déng trong tiép can hoc tap, thu hep
khoang céch tri thic gilra trung tam va dia
phuong, hudng té1 myc ti€u xay dung xa
hoi hoc tap $6.

V. Két luan va khuyén nghi

Nghién ctru chi ra rang viéc phat
trién TVS tai HOU khong chi ning cao
hiéu qua quan ly va phuc vu ban doc, ma
quan trong hon, da tr¢ thanh mot dong luc
thuc déy xa hoi hoc tap s6. TVS da tao
ra nhilng chuyén bién tich cuc trong Nha
truong va cong dong, thé hién qua cac khia
canh: Tai nguyén thong tin sé cuia HOU
tang truong manh ca vé quy mo 1an da dang
loai hinh; SV va GV HOU sur dung TVS
ngdy cang thuong xuyén, gin két chit ché
vo1 hoat dong hoc tap sudt doi; Cac chuong
trinh OER va lién két cong ddng hoc tap do
HOU trién khai dang mé rong anh huong
tich cyuc ra xa hdi; Viée danh gia tac dong
theo khung ISO 16439 cho thay TVS HOU
da goép phan rd rét vao ning cao ning lyc
thong tin, cai thi¢n hi¢u qua hoc tap, nghién
curu, thac déy van hoéa hoc tap sudt doi va
t61 uu hoa viéc st dung nguén luec.

Trén co so két qua nghién ctru va cac
phan tich thao luan, tac gia xin dua ra mot
s6 kién nghi chinh sach va thuc tién nham
tiép tuc phat huy vai trd cua TVS, khong
chi tai HOU ma cho cac truong dai hoc
khac va hé thong gido duc noéi chung: (i)
mé rong dau tu tai nguyén sb quoc té két
hop s6 hoa hoc liéu noi sinh; (ii) tich hop
TVS vé6i hé thong quan 1y hoc tap LMS dé



gdn két truc tiép véi qua trinh day va hoc;
(iii) dua nang lyc thong tin thanh hoc phan
bét budc trong chwong trinh dao tao; (iv)
thuc déy lién két TVS toan qudc va tham
gia su vao mang ludi OER quéc té.
Trong ky nguyén sb hién nay, xay
dung xa hdi hoc tap s6 1a muc tiéu chién
lugc cua gido duc Viét Nam. Nhitng dong
luc nhu TVS can dugce phat huy tbi da.
Chung t6i tin rang v6i nd luc déng bo tir
cap trudng toi cap qubc gia, cuing sy hop
tac chia sé giira cac bén, mo hinh TVS kiéu
HOU sé khong ngung duoc hoan thién va
nhén rong, gop phan dura viéc hoc tap sudt
doi thanh mot van hoa phd quat trong x4
hoi, gitp Viét Nam tién bude viing chéc
vao nén kinh té tri thirc ctia thé ky 21.
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DEVELOPING THE DIGITAL LIBRARY AT HANOI
OPEN UNIVERSITY: A CATALYST FOR BUILDING A
DIGITAL LEARNING SOCIETY

Nguyen Thi Hong Hanh’

Abstract: In the context of digital transformation in higher education, digital libraries
play a central role in building a digital learning society. This paper analyzes the current
state of digital library development at Hanoi Open University during the 2019-2024 period,
based on a mixed-methods research design. The results reveal that: (i) digital resources
have experienced significant growth and diversification, (ii) more than 70% of students use
the digital library regularly; (iii) information literacy and self-directed learning skills have
markedly improved; and (iv) the library has become a hub for learning communities and the
sharing of open educational resources. The study affirms that the digital library is a strategic
driver contributing to the realization of a digital learning society in Vietnam and proposes

sustainable development solutions for the coming period.

Keywords: digital transformation, open educational resources, lifelong learning, digital
learning society, digital library
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