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Tom tit: Trong boi canh chuyén doi sé, viéc hinh thanh va phdt trién céng dong hoc
tdp s6 tré thanh mot yéu cau cap thiét doi véi cdc co sé gido duc dai hoc nham ndng cao
chat lirong dao tao va nang lwc hoc tdp suot doi cho nguwoi hoc. Nghién ciru nay tiép cdn tir
Iy thuyét hé sinh thdi hoc tdp, tdp trung phdn tich thuc trang va dé xudt gidi phdp phat trién
cong dong hoc tdp sé tai trieong dai hoc Sw pham Ky thudt Vinh Long. Phwong phdp nghién
civu gom tong quan tai liéu, phdn tich ngi dung cdc van ban chinh sdch va quan sdt thuc tién
tai nha truong. Két qua cho thdy cong dong hoc tdp sé tai truong di buwde dau hinh thanh
nhung con han ché ¢ ning liwc s6, két noi hoc tdp va co ché khuyén khich. Trén co s¢ do, bai
bdo dé xudt nam nhém giai phdp phdt trién theo tiép cdn hé sinh théi hoc tdp nham phuc vu
muc tiéu nang cao chdt lrong dao tao trong boi canh chuyén doi sé hién nay va gép phan
hinh thanh véin héa hoc tdp sudt doi, thiic ddy qud trinh héi nhdp gido duc va phdt trién bén
vitng cua nha truong.

Trr khoa: chuyén déi sé, cong déng hoc tdp 56, hé sinh thai hoc tdp, hoc tap suot doi

I. bat van deé tat yeéu trong boi canh chuyén doi s hién

Trong bdi canh chuyén déi s, gido nay. Tuy nhién, cac nghién ctru v€ cong

duc dai hoc dang ding trude yéu cau dbi
moi manh mé& vé phuong thic day va
hoc nham nang cao chét luong dao tao
va niang luc hoc tdp sudt doi cho nguoi
hoc. Cong déng hoc tap gilr vai tro then
chét trong qué trinh nay, va sy phét trién
cong dong hoc tap sd tro thanh yéu cau

''Truong Pai hoc Su pham KV thuat Vinh Long

déng hoc tap s6 hién nay con han ché, chu
yéu tap trung vao Gng dung cong cu truc
tuyén, chua gin két chit ché véi khung 1y
thuyét hé sinh thai hoc tdp. Xuat phat tir
thyc tién tai truong dai hoc Su pham Ky
thuat Vinh Long, bai viét phén tich co s&
1y luan va danh gia thuc trang phat trién
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cong dong hoc tip sb cua nha truong, tir
d6 dé xuat cac giai phap nang cao hiéu qua
cong tac nay theo tiép can hé sinh thai hoc
tap nham xay dung cong dong hoc tap sd
bén ving, phuc vu muyc tiéu nang cao chat
lwong gido duc va hoi nhap quéc té.

II. Co sé 1y thuyét
2.1. Céng déng hoc tip sé

Theo Wenger, cong dong hoc tap la
mot nhom nguodi hoc cung tham gia vao
mot moi trudng chung dé chia sé kién thuc,
hd tro 13n nhau va ciing phat trién ning luc
hoc tap, dua trén su tuong tac xa hdi va
tinh than dong kién tao tri thirc (Wenger,
1998). D6 1a mot hé théng bao gdm cac
ca nhan, to chirc va co s& gido duc cung
nhau chia sé kién thire, kinh nghiém va ho
tro 1an nhau dé dat duoc muc tiéu hoc tap
chung, thic ddy su phat trién ca nhan va
cong dong thong qua hoc tap sudt doi.

Cong ddng hoc tap s6 1a moi trudng
tap hop nguoi hoc, giang vién, phu huynh
va cac bén lién quan cung chia sé tri thuec,
kinh nghiém va hd trg 1an nhau thong
qua nén tang cong nghé sd. Cong dong
ndy vuot ra ngoai pham vi 16p hoc truyén
thong, mang tinh mo, linh hoat va twong
tac cao va hoc tap dua vao cdng déng.
Theo Anderson (2008), cong ddng hoc
tap s6 khong chi 1a viéc ing dung cong cu
trc tuyén vao giang day ma con 1a mot hé
sinh thai hoc tap, noi ngudi hoc c6 vai tro
chi dong, cong nghé dong vai trd hd tro,
va cac yéu t6 van hoa -chinh sach -t6 chirc
dam bao tinh bén viing. Cong ddéng hoc
tap s6 12 sy mo rong cia cong dong hoc
tap trong moi truong sb, noi giang vién,
sinh vién va cac bén lién quan két nbi, trao
d6i va dong kién tao tri thirc théng qua nén
tang cong nghé s6. N6 cho phép vuot qua
gidi han vé khong gian, thoi gian, dong
thoi mo ra cac hinh thirc hoc tap da dang,

linh hoat va ca nhan héa hon (Siemens,
2005; Palloff & Pratt, 2007). Trong bdi
canh chuyén déi s, cong dong hoc tap
s6 duoc xem 1a yéu t6 quan trong dé thuc
day hoc tap sut doi, ting cudng ning luc
s6 cho nguoi hoc, va hinh thanh van hoéa
hoc tap mo, két ndi va hop tac (UNESCO,
2021).

2.2. Hoc tép sudt doi

Theo UNESCO: Hoc tap sudt doi
bao gém tat ca cac hoat dong hoc tap
thuong xuyén subt cudc sdng cua mot ca
nhan tir khi chao doi dén lac lia doi, duge
thuc hién dudi hinh thic gido duc chinh
quy, khong chinh quy va phi chinh quy
(UNESCO, 2016). Hoc tap sudt doi 1a qua
trinh hoc tap tu nguyén, chu dong va dién
ra lién tuc trong sudt cudc doi cia mdi ca
nhan, khong gi6i han vé do tudi, khong
gian hay hinh thirc hoc tdp va dugc xem
1a muc tiéu cdt 15i cua cong déng hoc tap
s6. Moi truong s6 hoa nhu hién nay s& gop
phan tao diéu kién dé ngudi hoc tiép can
tri thirc moi lic, moi noi, tir 6 nudi dudng
nang luc tu hoc tap subt doi, thich ung va
phat trién nghé nghiép bén virng.

2.3. Chuyén doi sé

Chuyén d6i sb 1a qué trinh thay
dbi tong thé va toan dién cua ca nhén,
t6 chuc vé cach séng, cach lam viéc va
phuong thirc san xuit dwa trén cic cong
nghé sd. Theo Gartner, chuyén d6i sé 1a
viée s dung cic cong nghé sb dé thay
d6i mo hinh kinh doanh, tao ra nhiing co
hoi, doanh thu va gid tri mdi (Gartner,
2020). Con tac gia Pham Huy Giao thi
cho rang: Chuyén doi sé 1a sir dung cong
nghé s6 hay tmg dung cong nghé s trén
co s& cac dir lidu sb hodc dit lidu da duoge
s6 hoa dé thay d6i mé hinh nghién ciw,
san xuét, kinh doanh nham tao ra nhiéu co
héi va gia tri moi, cdi thién va nang cao



hi¢u qua hoat dong, tinh canh tranh cta
t6 chirc/co quan/doanh nghiép (Pham Huy
Giao, 2020). Halan thi quan niém: Chuyén
d6i s6 gido duc duoc hiéu 1a sy thay doi
trong phuong phap giang day, trong do st
dung cong nghé thong tin va cac thiét bi
hién dai trong day va hoc (Hakan, 2020).
Chuyén d6i sb trong gido duc huéng dén
mg dung cong nghé sé nham thay ddi can
ban phuong thirc quan 1y, day hoc va trai
nghi¢ém hoc tap; déng thoi 1a dong luc va
diéu kién nén tang dé xay dung cong dong
hoc tap s6 (Lé Minh T, 2022).

2.4. Ly thuyét hé sinh thdi hoc tip

Ly thuyét hé sinh thai hoc tap dugc
phat trién dya trén nén tang cua Iy
thuyét hé thong sinh thii cia Urie
Bronfenbrenner vao linh vuc gido duc, mo
ta su phat trién va hoc tap cia mot ca nhan
chiu tac dong da chiéu tir cac hé thong
moi truong khac nhau, tr hé vi mo (gia
dinh, truong hoc) dén hé vi mo (vin hoa,
xa hoi), trong do nhén manh vai tro tuong
tac lién két giita cac yéu td dé tao nén moi
trrong hoc tap tich cuc va tao thanh mot
hé sinh thai hoc tap toan dién.

H¢ sinh thai hoc tap la tap hop céc
yéu td con nguoi, cong nghe, ndi dung,
moi truong va chinh séach... twong tac
v6i nhau dé hd tro qua trinh hoc tap sudt
doi cua ca nhan va cong dong. Ly thuyét
nay nhan manh su két ndi, tuong tac va
dong kién tao tri thirc giita cac bén tham
gia (nguoi hoc, giang vién, co s¢ gido duc,
gia dinh, cong dong, doanh nghiép, chinh
sach...). Hé sinh thai hoc tp c6 thé phan
tich theo cac 16p:

Vi mo (Microsystem): céc tdc nhan
tryc tiép nhu nguoi hoc, gidng vién, 16p
hoc, tai nguyén s6, phuong phap day -hoc.

Trung mé (Mesosystem): mdi quan
h¢ gitra cac vi mo (vi du: quan hé gilra gia

295

dinh va nha truong, gitra giang vién va
doanh nghi¢p...).

Ngoai sinh (Exosystem): yéu to gian
tiép anh huong dén hoc tip nhu truyén
thong, chinh sach quan 1y, co s& ha tang
cong nghé.

Vi mé (Macrosystem): bdi canh vin
héa, xa h¢i, chinh tri, kinh té, toan cau
hoa, hoi nhap.

Yéu té thoi gian (Chronosystem):
su thay doi theo thoi gian ciia cong nghé,
chinh sach, nhu ciu ky ning va vin héa
hoc tap.

Giaa dink.
taimg, CLB...

Hinh 2.4. So d6 Hé sinh théi hoc tip

2.5. Phdt trién céng dong hoc tip
so theo tiép cin hé sinh thdi hoc tip

Trong bdi canh chuyén d6i sb, gido
duc dai hoc khong chi dung lai ¢ viéc
chuyén ddi cac hoat dong day hoc tir hinh
thire truc tiép sang truc tuyén, ma con
hinh thanh mot mo hinh hoc tap mdéi dua
trén su két ndi, tuong tac va déng kién tao
tri thirc gitra nhidu tac nhan khac nhau.
Cach tiép can h¢ sinh théai hoc tdp cho
phép nhén dién va phan tich méi quan hé
tuong hd gitra cac thanh td: con ngudi,
cong nghé, chinh sach va van hoa hoc tap,
qua d6 dinh huéng phat trién cong dong
hoc tap s6 mot cach toan dién.

Cac thanh t6 co ban cta hé sinh thai
hoc tap bao gdm:

Con nguoi: nguoi hoc, giang vién,
can bd quan 1y va cac bén lién quan khac.
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Day la trung tdm cua hé sinh thai, dong vai
trd chui thé sang tao va tiép nhan tri thic.

Ha tang céng nghé sé: bao gdbm nén
tang quan 1y hoc tap (LMS), hé thong dir
liéu, thu vién sd, cong cy ho tro giang day
-hoc tap va moi truong két ndi truc tuyén.
Pay la diéu kién vat chit -ky thuat dam
bao su van hanh lién tuc ctia cong dong
hoc tap sd.

Noi dung tri thirc: chuong trinh dao
tao, tai nguyén hoc li¢u mé (OER), kho tri
thirc s6 va cac hoat dong hoc thut, 13 yéu
t6 quyét dinh chét lugng va chiéu sau cua
qua trinh hoc tap.

Chinh sdach qudn 1y: co ché hd
trg chuyén doi s, chinh sach phat trién
giang vién -sinh vién, an toan dir li¢u,
bao mat va cac quy dinh khuyén khich
hoc tap subt doi.

Vin héa hoc tdp: tinh than hoc tip
subt doi, chia sé, cong tac va ddi méi sang
tao, tao nén tang duy tri sy bén viing cua
cong dong hoc tap sb.

Céc thanh t6 nay khong ton tai tach
biét ma cé su tuong tac da chiéu. Gia dinh,
nha truong va cong ddng xa hoi tao thanh
mdi trudng hd trg; cong nghé sé mé rong
khong gian va thoi gian hoc tap; chinh sach
dam bao tinh dinh huéng va bén vimg;
trong khi van hoa hoc tap khuyén khich
su gan két, hop tac va chia sé tri thirc. Dé
danh gid sy van hanh hiéu qua cia cong
ddng hoc tap sb theo tiép can hé sinh thai,
c6 thé dwa vao cac chi bao nhu: (i) muc do
tham gia cua giang vién va sinh vién; (ii)
nang luc s6 va nang luc hoc tap subt doi
cua nguoi hoc; (iii) tinh md, da dang va
kha nang truy cap cua hoc li¢u; (iv) hiéu
qua cta chinh sach hé trg; va (v) su hinh
thanh vin héa hoc tap sé bén virng.

Toém lai, phat trién cong déng hoc
tap sb trong trudng dai hoc can duoc tiép

can nhu mdt h¢ sinh thai hoc tap toan dién.
Mb hinh nay vira lay chuyén d6i s6 lam
dong lyc, vira hudéng dén muyc tiéu hinh
thanh ning luc hoc tap subt doi cho nguoi
hoc va giang vién, dong thoi gop phan xay
dung moi truong gido duc mo, sang tao va
bén virng trong ky nguyén 4.0.
I11. Phwong phap nghién ciru

Bai viét so dung phuong phéap
nghién ctru tong quan tai liéu, két hop phan
tich ndi dung cac van ban chinh sach, bao
cao va cong trinh nghién ctru trong nudc
va qudc té lién quan dén cong ddng hoc
tap s6 va hé sinh thai hoc tap. Béng thoi,
nghién ctru ap dung phuong phép nghién
ciu truong hop tai truong dai hoc Su
pham K¥ thuat Vinh Long thong qua phan
tich dir liéu thir cAp tir bao cao ndi bo, sb
lidu théng ké va cac tai liéu quan 1y dao
tao. Cac thong tin dugc tong hop, so sanh
va d6i chiéu nham danh gia thyc trang xay
dung cong déng hoc tap s6 tai nha truong,
tir d6 dé xuat cac giai phap phat trién theo
hudng h¢ sinh thai hoc tap.

IV. Két qua nghién ciru va thao luin

4.1. Thuc trang phdt trién céng
dong hoc tip so theo tiép cin hé sinh thdi
hoc tap tai truwong dai hoc Sw pham Ky
thuat Vinh Long

Trong bdi canh chuyén ddi sé gido
duc, Truong Pai hoc Su pham Ky thuat
Vinh Long di chu dong ap dung nhiéu
giai phap nham dbi méi hoat dong day
va hoc va da ¢ nhitng budc chuyén bién
dang ké trong tién trinh chuyén doi sb, dic
biét trong linh vuc day hoc va quan ly dao
tao. Nha truong da trién khai mot s6 nén
tang cong nghé sé nhu hé théng quan 1y
hoc tap (LMS), Elearning, thu vi¢n dién
tir, 16p hoc truc tuyén va cong thong tin
hoc tap, tao diéu kién mo rong khong gian



va phuong thirc hoc tap cho giang vién va
sinh vién. Mot s6 giang vién da bat dau
khai thac cong nghé dé thiét ké bai giang
sO, t6 churc thao luan trén dién dan truc
tuyén va khuyén khich sinh vién tu hoc
qua cac nén tang ma.

Tuy nhién, cong dong hoc tap sd
trong nha truong hién van & giai doan
khoi dau va chua phat trién thanh mot hé
sinh thai bén viing. Cac hoat dong hoc
tap va chia sé tri thirc con phan tan, chu
yéu dimg lai & viéc Gmg dung cong cu truc
tuyén dé thay thé cho hinh thiic hoc tap
truyén thong. Sy tham gia ctia giang vién
va sinh vién trong cac dién dan hoc tap sd
con han ché, thiéu co ché khuyén khich
va chua hinh thanh dugc van héa hoc tap
) rong rai. Cac hoat dong hoc tap truc
tuyén con mang tinh roi rac, thién vé phuc
vu gidng day chinh khoa hon la xay dung
khong gian tuong tac va chia sé tri thuc
lién tuc. Sy tham gia cda sinh vién trong
cac hoat dong hoc tap sd chi yéu mang
tinh bat budc theo yéu cAu mén hoc, trong
khi tinh ty nguyén va tinh than hop tac
hoc thuét van con han ché. Mot thach thire
khac 1a sy chénh léch vé k¥ ning sb giita
cac nhom giang vién va sinh vién. Trong
khi mot by phan da kha thanh thao véi
cong cu s6, nhiéu ngudi van gip kho khin
trong viéc khai thac t6i wu nén tang hoc
tap truc tuyén, dan dén hiéu qua chua cao.

Bén canh d6, su lién két gitra nha
treong véi cac ngudn lue bén ngoai nhu
gia dinh, doanh nghiép, t6 chtrc xa hoi con
mo nhat. Diéu nay khién cong ddng hoc
tap s chua phat huy duoc vai tro cau ndi
giita kién thtrc va thyuc tién nghé nghiép,
ddng thoi thiéu sy hd tro dong bo tir nhiéu
phia dé tao dong luc hoc tap sudt doi cho
sinh vién. Diéu nay dit ra yéu cau cip
thiét phai c6 nhiing giai phap toan dién
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nhim cing c¢b ha tang s, ning cao ning
luc s6 cho giang vién va sinh vién, dong
thoi khuyén khich sy tham gia chu dong
cua cac bén lién quan. Trén co s¢ do, viéc
phat trién cong dong hoc tip sb trong
truvong khong chi dung lai ¢ ung dung
cong nghé vao giang day, ma can hudng
dén xdy dung mot khong gian hoc tip mo,
tuong tac, thiic day hoc tap sudt doi va gin
két v6i nhu cau phat trién xa hoi.

Thuc trang cong déng hoc tap sb tai
Truong Pai hoc Su pham K¥y thuat Vinh
Long cho thiy su chuyén déi di duoc khoi
dong thong qua hé théng LMS, hoc liéu
s6 va cac hoat dong hoc tap truc tuyén.
Tuy nhién, ha tang cong nghé chua dong
bd; nang luc s6 cua giang vién va sinh
vién con chénh 1€ch; ndi dung hoc li¢u $6
con han ché vé tinh tuong tac; chinh sach
khuyén khich va cong nhan hoat dong hoc
tap mo chua dugc rd rang; van hoa hoc tap
s6 chua hinh thanh sau rong. Su thiéu lién
két giita cac tic nhan trong hé sinh thai
(giang vién, sinh vién, nha truong, doanh
nghiép, cong dong) con khién cong dong
hoc tap s6 chua phat huy hét tiém ning.

4.2. Gidi phdp phdt trién cong dong
hoc tip sé theo tiép cdn hé sinh thdi hoc
tap tai truong dai hoc Sw pham Ky thudt
Vinh Long

Trén co s& phan tich thuc trang,
viéc phat trién cong dong hoc tap s trong
truong dai hoc can duoc trién khai déng
bo theo tiép can hé sinh thai hoc tap, tap
trung vao mot s6 nhom giai phép sau:

Thir nhat, vé ha tﬁng s6: hoan thién
ha tAng va nén tang s6 thong qua viéc nang
cip hé thdng LMS, Elearning tich hop
chirc ning dién dan, chia sé tai nguyén,
cong cu hoc tap cong tac, déng thoi tang
cuong ung dung tri tu€¢ nhan tao va dir liéu
16n trong theo doi, hd tro hoc tap.
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Thir hai, vé nhan lyc: nang cao ning
luc s6 cho giang vién va sinh vién bang
cac chuong trinh boi dudng ky ning sb,
nang luc $0, ky nang kién tao tri thirc mé,
khuyén khich sinh vién trg thanh nhimg
“cong dan sb” tich cuc.

Thir ba, vé ndi dung tri thic: phat
trién vin hoa cong dong hoc tap sd thong
qua cac cudc thi hoc thuat truc tuyén,
seminar sd, hoat dong chia sé tri thure. Phat
trién hoc liéu s6, MOOCs va thu vién mé;
thac day chia sé tri thirc giita cac nhom
hoc tap.

Thir tu, vé chinh sach quan 1y: ting
cudng lién két tac nhan trong hé sinh thai
hoc tap, bao gém giang vién, sinh vién,
cuu sinh vién va doanh nghiép, nham hinh
thanh mang ludi hoc tap gén voi thue tién
va nhu cau xi hoi. Xay dung co ché cong
nhan va danh gia hoat dong hoc tap $0,
tich hop tiéu chi “nang lyc s6” vao danh
gia giang vién -sinh vién.

Thir ndm, vé van hoa hoc tap: xay
dung chinh sach va co ché quan 1y phu
hop, dua hoat dong cong déng hoc tap sb
vao tiéu chi danh gia chét lugng dao tao,
ho tro tai chinh va cong nhan tin chi cho
hoat dong hoc tap sb ngoai 16p hoc. Hinh
thanh van hoéa hoc tap sudt doi, khuyén
khich tinh than hop tac, d6i méi sang tao,
chia sé hoc tap trong khong gian s6.

Céac nhom giai phap duoc thiét ké
dua trén khung hé sinh thai hoc tap, trong
d6 ha tang s, con ngudi, ndi dung tri
thirc, chinh séch quan 1y va van hoa hoc
tap gén két, bd tro 1an nhau. Ha téng s6 1a
nén tang ky thuat, con ngudi 1a trung tim
va dong luc kién tao tri thirc; noi dung tri
thirc, chuong trinh dao tao va hoc li¢u sb
1a ngudn lyc truc tiép; chinh sach quan ly
va co ché khuyén khich tao khung kh bén
viing; con van hda hoc tap 1a moéi truong

tinh than dé két ndi, chia sé va dong kién
tao. Cach tiép can nay cho thiy phat trién
cong dong hoc tap sb trong dai hoc khong
chi Ia rng dung cong ngh¢ ma la xay dung
mot hé sinh thai toan dién, hudng t61 nang
luc hoc tap sudt doi cho giang vién va sinh
vién, dong thoi nang cao chit lugng gido
duc trong bdi canh chuyén dbi so.
V. Két luan

Phat trién cong dong hoc tap sd trong
gido duc dai hoc 1a xu thé tit yéu trong bdi
canh chuyén dbi so, gop phan nang cao
chit lwong dao tao va hinh thanh nang lyc
hoc tap sudt doi cho ngudi hoc. Tiép can
h¢ sinh thai hoc tap cho phép nhin nhan
toan dién va can bang gitta cong nghé, con
nguoi va van hoéa hoc tap, tir do tao nén
tang bén viing cho viéc xdy dung cong
ddng hoc tap sd. Nghién ctru truong hop
truong dai hoc Su pham Ky thuat Vinh
Long cho thiy su can thiét cua viée trién
khai mé hinh cong ddng hoc tap sé bén
vitng, gan két ha tang sd, phat trién ning
luc ctia giang vién va sinh vién, cling nhu
xdy dung van hoa hoc tap sb. Trong tuong
lai, can c6 thém nhiing chinh sach ho tro
thiét thuc va cac nghién ctru sau hon dé
phat huy t6i da tic dong tich cuc cta cong
déng hoc tap ) trong giao duc dai hoc.
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DEVELOPING A DIGITAL LEARNING COMMUNITY
AT VINH LONG UNIVERSITY OF TECHNOLOGY
EDUCATION: A LEARNING ECOSYSTEM APPROACH

Dinh Tran Kim Ngan®

Abstract: In the context of digital transformation, the establishment and development
of digital learning communities have become an urgent requirement for higher education
institutions to enhance training quality and foster lifelong learning competencies among
learners. This study, grounded in the learning ecosystem theory, focuses on analyzing the
current situation and proposing solutions for developing a digital learning community at
Vinh Long University of Technology Education. The research employed literature review,
content analysis of policy documents, and practical observation within the university. The
findings suggest that, although the digital learning community at the university is beginning to
take shape, limitations persist in digital competence, learning connectivity, and motivational
mechanisms. Accordingly, the paper proposes five groups of solutions based on the learning
ecosystem approach to improve training quality in the context of digital transformation and
to foster a lifelong learning culture that supports educational integration and sustainable

institutional development.

Keywords: digital learning community, digital transformation, learning ecosystem, lifelong

learning
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