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Tém tit: Nghién ciru sie dung phirong phdp tong quan tai liéu cé hé thong theo khung

PRISMA, thu thdp dit liéu tir cdc co s6 quoc té va Viét Nam. Két qua tong hop cho thay Viét

Nam dang hinh thanh mot hé sinh thai doc s6 da dang, song van déi mdat véi nhitng thach

thiee vé ban quyén, chat lwong va ha tang tiep can. Trén co so phan tich cac dac trung cua

van héa doc s6 qua trieong hop webtoon Han Quéc, bai viét dé xudt bon nhém gidi phdp: da

dang héa noi dung, phdt trién ha tang soé, thic ddy sdang tao céng dong va hoan thién chinh

sdch hé tro. Nhitng két qua nay gép phan dinh hwéng chién lwoc phdt trién vin héa doc s6

gcfn vo'i xa hoi hoc tdp tai Viét Nam.

Tir khoa: van hoa doc so, webtoon, xa hoi hoc tap, Han Quoc, Viét Nam

I. Pit van dé

Trong béi canh toan ciu hoéa, viéc
doc - mdt hoat dong van hda va gido duc
co ban - d3 co nhirng bién ddi sau sic.
Vin hoa doc truyén thong gan lién véi
sach in, bao gidy da dich chuyén sang
hinh thtre doc truc tuyén trén thiét bi
thong minh, tao nén khong gian doc linh
hoat, tic thoi va giau tinh tuong tac.
Nhiing thay doi nay phan anh sy thay
dbi trong phwong thic tiép can tri thirc
va dinh hinh hé gia tri méi. Tuy nhién,
qua trinh nay cling dat ra thach thuc

trong vi¢c duy tri va dinh huéng van hoa
doc trong xa hoi hoc tap sd.

Tai Han Quéc, su phat trién manh
mé cua webtoon khong chi 1a hién tugng
dac thu ma con la minh chirng cho su thich
ung cua van hoa doc trudc tac dong cua
cong ngh¢. Webtoon khong chi lam hinh
thanh thoéi quen doc méi, ma con tr¢ thanh
mot nganh cong nghiép van hoa; cho thiy
tiém ning trong viéc két hop sang tao noi
dung, cong nghé s va chinh sach phat
trién van hoa dé kién tao mot h¢ sinh thai
doc hién dai.

'Truong Pai hoc Khoa hoc Xa hdi & Nhan van, Pai hoc Quéc gia TPHCM
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Tai Viét Nam, du cac hoat dong
khuyén doc va tng dung cong nghé
s6 dang mé ra nhiéu co hoi, nhung vin
hoa doc van d6i mat véi khong it thach
thirc: sy canh tranh tir céc loai hinh giai
tri truc tuyén, han ché vé nén tang doc sb
va ban quyén, cing xu hudng tdm 1y thu
dong mot bo phan gidi tré. Trong bdi canh
do, nghién curu truong hop webtoon Han
Quéc mang dén nhitng goi mo thiét thuc
cho viéc xay dung va phat trién van hoa
doc s6, hudng t6i muc tiéu kién tao xa hoi
hoc tap trong ky nguyén vuon minh.

II. Co sé ly thuyét

Bai viét dya trén khung Iy thuyét cua
UNESCO (2005, 2017) xem van hoa doc
nhu nén tang cot 16i dé xay dung xa hoi
hoc tap (learning society) va thuc dy hoc
tap tron doi (lifelong learning). Viéc doc
khong chi la k§ nang co ban, ma la mot
thuc hanh vin hoa (cultural practice) gan
v6i vigée hinh thanh céc tri thae, gia tri va
nang lyc cong dan trong ky nguyén moi.

Trong xa hoi s6 hoa, viée doc dich chuyén
tir doc in an sang doc 6, mo rong khong
gian, thoi gian va ddi twong. Trén co s&
do, 1y thuyét vin hoa hoi tu (convergence
culture) cua Jenkins (2006) cung cap mot
khung tiép can quan trong: trong ky nguyén
s0, nguoi dung khong chi tiép nhan noi
dung ma con tham gia vao qué trinh san
xuét, phan phdi va chia sé. Noi dung da
phuong thic (multimodality) tao nén tang
biéu dat cho phép két hop van ban, hinh
anh, am thanh va hi¢u tng cudn. Qua trinh
tham du va dong sang tao (pariticipatory
culture) bién doc gia tir nguoi tidu thy sang
ddng san xudt ndi dung. Co ché ca nhan
hoa (personalization) thong qua thuat toan
dam bao ndi dung phu hop véi nhu cau.
Su giao thoa ciia cac yéu té nay kién tao
nén hé sinh thai van héa doc s dic trung,
vua duy tri luong nguoi dung hoat dong
hang thang - monthly active users (MAU),
vira tao diéu kién cho chién lugc phat trién
nganh coéng nghiép ndi dung Han Québc.

UNESCO (2003, 2017): Van hoa doc = nén tang xay dymng xa hot hoc tap. hoc tap suot doi

Convergence Culture (Jenkins)

Multimodality Participatory Culture Personalization

Vin héa doc sé (Digital Reading Culture)

Nay dvmg xd hoi hoe tap trong bdi canh sé (Viét Nam)

Hinh 1: So d6 khung Iy thuyét

Trén co s& huéng tiép can vin hoa
hoc - xa hoi hoc, bai viét dit van héa doc
s6 - nghién ctru trudng hop webtoon Han
Quéc - trong mdi quan hé véi muc tiéu
xay dung xa hoi hoc tap ¢ Viét Nam. Cach
tiép can nay giup khing dinh webtoon

khong chi 1a mot san pham giai tri, ma con

la hién tuong van hoa - giao duc, co kha
nang goi md nhirng bai hoc chinh sach va
thuc tién dé phat trién van héa doc sb tai
Viét Nam.

III. Phwong phap nghién ctru

Nghién ctu dugc thuyc hién theo
quy trinh tong quan tai liéu c6 hé théng



(Systematic Literature Review) dua trén
khung PRISMA. Cac tai li¢u duogc thu thap
tir co s dir liéu qudc té (Scopus, Web of
Science, Google Scholar); co s¢ dir li¢u
Han Quéc (KCI, KOCCA, MCST) cing
cac ngudn hoc thuat va chinh sach tiéng
Viét (B6 Thong tin va Truyén thong -
BTT&TT, Cong thong tin Chinh phi...).
Tai liéu duogc chon gém bai bao khoa
hoc, bdo cdo chinh phu, white paper, va
thong cao doanh nghiép c6 s liéu thong
ké dang tin cdy. Tir khoa tim kiém ngoai
tiéng Viét con co tiéng Anh va tiéng Han
nhu: “webtoon,” “digital reading culture,”
“OSMU,” “K-content industry,” “%&
b “H A" 55080 Tiéu chi
chon loc gdbm: (1) dugc xuat ban chi yéu
trong giai doan 2010 - 2024, (2) c6 lién
quan tryc tiép dén webtoon, vin hoa doc
s6 hodc chinh sach noi dung sd, (3) ngudn
dang tin cay (tap chi hoc thudt, co quan
nha nuéc, t6 chirc c6 tham quyén). Phan
tich dugc tién hanh theo hudng dinh tinh,
str dung coding theo chu dé dé rat ra cac
nhom van dé chinh.

Tai liéu xac dinh qua tim kiém co s& dir liéu (n = 272)

!

Tai liéu duoc sang loc (n =120)

l

Tailiéu bj loai (n =88)

l

Tai liéu d0 diéu kién va dua vao phan tich (n = 40)

Hinh 2: So dd6 PRISMA rut gon

Nghién ctru giéi han pham vi dua
trén phuong phap tong quan tai liéu c6 hé
théng, chua tién hanh khéo sat thuc nghi¢m
nguoi doc tai Viét Nam dé kiém chung va
so sanh v6i két qua tir bbi canh Han Qudc.
Trong giai doan tiép theo, nghién ctru du
kién trién khai khao sat nho va phong van
ban céu trac véi nguoi doc Viét Nam, tur
d6 bod sung dir liéu thuc chung va so sanh
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xuyén qudc gia, hd trg kiém chimg gia
thuyét va mo rong tinh ing dung.

IV. Két qua va thao luin

4.1. Khai quat dac trung van hoa
doc 56 trong xi hi hoc tip

4.1.1. Tinh linh hoat

Néu vin hoa doc truyén thong gin
lién véi sach in va céc thiét ché cé dinh
nhu truong hoc, thu vién thi trong thoi
dai s, nguoi doc co thé tiép can nguén
tri thirc toan cau moi luc, moi noi; tuy
chinh ndi dung va hinh thic doc phu hop
v6i nhu cdu ca nhan. Céc hinh thirc doc
da dang nhu sach dién tr, sach noi, truyén
tranh s6... mé rong kha ning tiép can tri
thire, giup viéc doc tré thanh qua trinh lién
tuc, phit hop véi Iy tudng hoc tap sudt doi
- nhu H) Chi Minh (1996) di khang dinh:
“Hoc mai dé tién bd madi, cang tién bo,
cang thay cang phai hoc thém.”

Tuy nhién, sy linh hoat ciling cé
nhing gidi han: (1) nd chi co thé phat huy
hiéu qua voi nhém co diéu kién tiép can
thiét bi thong minh va internet on dinh.
(2) su pho bién cua théi quen “doc nhanh,
doc luét” thay vi “doc cham, doc sau” dan
dén nguy co suy giam kha ning tap trung,
han ché tu duy phan bién. Nghién ctru ca
Jang va Song (2017) chi ra rang viéc tiéu
thu ndi dung vin hoa truc tuyén trong thoi
gian 10-20 phut dang tré thanh dac trung
phd bién va nd gay ra sy léch hudéng tir
“doc dé hoc, dé hiéu” sang “doc dé giai
tri”. Pay 1a thach thirc doi hoi phai co6 co
ché dinh hudng dé can bang giita su linh
hoat va chiéu sau van hoa doc.

4.1.2. Tinh da dang

Cong ngh¢ s6 tao ra mot hé sinh
thai tri thirc da dang, noi nhiéu loai hinh
tai li€u (sach dién tur, bdo mang, sach noi,
podcast, webtoon...) va cac hinh thuc doc
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(doc van ban, doc - nghe két hop, doc qua
nén tang tuong tac...) cing ton tai va hd
tro' 1an nhau. Mbi trudng sb gitp tiép can
tri thirc nhanh va da chiéu, dap tmg nhu cau
ctia nhiéu nhom ddi tuong. Néu doc gia
truyén théng chu yéu tiép xuc v6i vin ban
tinh, thi doc gia hién dai duoc trai nghiém
da gidc quan, két hop hinh anh, 4m thanh,
tuong tac va thao ludn truc tuyén. Viéc
khai thic ngudn tri thic toan cau ciing
gitip hinh thanh nhimg cong ddng hoc tap
mo, thic diy giao luu va phat trién tinh
than khoan dung vin hoéa.

Tuy nhién, su phong phu ciing tiém
an nguy co thién l&ch céc loai hinh giai tri,
suy giam chuian muc hoc thuat. Viéc lién
tuc tiép xuc v6i cac ndi dung moi co thé
tao ra thoi quen doc ngin han, giam tap
trung, 1am suy yéu kha ning tich liy tri
thirc bén viing. Nghién ctru cia Wang, Lee
va Ju (2019) tai Han Qudc cho thay viéc
str dung ndi dung sb (flash animation, app
books, AR books) ¢ thé lam ting hing
tha doc nhung ciing gay anh huéng dén
kha ning tap trung néu mirc d6 twong tac
qua cao.

4.1.3. Tinh tuong tac

Khac vé6i vin hoa doc truyén théng
v6n mang tinh mot chidu: doc gia it c6 co
hoi trao do6i v6i tac gia ma chi tiép nhan
tac phém sau khi da hoan thién; thi moéi
truong sb tao diéu kién cho giao tiép truc
tiép va lién tyc giira tac gia va doc gia.
Tac pham tré thanh san phdm mé, hinh
thanh qua qua trinh dong sang tao, noi
phan hdi cua cong dong c6 thé anh hudng
dén noi dung.

Dic trung nay thé hién rd xu hudéng
“sang tao mo”, “d@)ng sang tao” dya trén
tri tu¢ tap thé. Trong bdi canh Viét Nam,
tinh tuong tac thé hién qua su phd bién cua
cac ung dung hoc tap truc tuyén, dién dan

hoc thuat, cong déng mang xa hoi... Tuy
nhién, ap luc thi hiéu thuvong mai va du
luan ciing c6 thé khién tac gia thoa hiép,
lam giam tinh doc lap tu tudng va gia tri
nhan vin - yéu td ¢t 18i ctia van héa doc.

4.1.4. Cé nhén héa nhu cau doc

Vin hoa doc truyén thdng thuong
bi gi6i han boi ndi dung cb dinh - “doc
nhiig gi minh c6”, trong khi van hoa doc
s6 c6 kha ning tdi wu hoa nhu cau - “doc
nhimg gi minh can”. Nho Gng dung cong
ngh¢ dir liéu 16n va tri tu€¢ nhan tao, nguoi
doc ¢6 thé lua chon va diéu chinh theo
trai nghiém ca nhan. Céc thuat toan thong
minh goi ¥ nhiing ndi dung phu hop voi
nhu ciu tiém an thong qua hanh vi doc,
gitip tiét kiém thoi gian, nang cao hiéu qua
va duy tri dong luc hoc tap lau dai.

Tai Viét Nam, cac nén tang nhu
Waka, Alezaa, Voi FM... cling ap dung
thuat todn goi y dé dé xuét tic pham phu
hop véi thoi quen doc gia. Tuy nhién, diéu
nay dan dén nguy co nguoi doc bi gidi han
trong “vong lap so thich” - chi tiép can
nhitng ndi dung quen thudc, bi thu hep
tdm nhin va bo 1& co hoi trai nghiém tri
thirc méi. Hon ntra, viée dur li€u doc do
cac doanh nghiép kiém soat khién doc gia
c6 nguy co bi dan dit bai co ché thuong
mai va quang céo, thay vi xuat phat tir nhu
cau hoc tap va tri thuc dich thuc.

4.2. Webtoon trong béi cinh vin
héa doc sé

4.2.1. Sy hinh thanh va phat trién
cua Webtoon

Nganh cong nghiép webtoon xuat
hién tir dau thé ky XXI nhu mot hinh thirc
ké chuyén s6 méi trong lan song cong
nghiép vin hoa Han Quéc. Khéi ngudn
tir cac tic pham nghiép du xudt ban truc
tuyén cudi thap nién 1990, webtoon ban



dau 1a su két hop gitra “web” va “cartoon”
nhung hién nay chi yéu duoc doc trén thiét
bi di dong. Nam 2003, Daum va Naver ra
mit dich vu webtoon va budc ngodt bung
nd dién ra khi dién thoai thong minh phé
bién vao nam 2009 cung v&i hd trg chinh
sach va tai chinh tor chinh phu (Park,
2016). Tong doanh thu dat khoang 1.36 ty
USD (KOCCA, 2022) va gia trj xuit khau
dat 13.24 ty USD (MCST, 2022). Nam
2021, riéng Naver vuot qua 67 tri¢cu MAU
toan cau (Kim & Lee, 2022). WEBTOON
Entertaiment Inc. (2023) béo cao c6 hon
175.5 tridu MAU trén toan cau. Tuy nhién
bao céo khao sat nguoi dung webtoon cta
KOCCA (2021) cho thiy van dé& truy cap
trai phép van 1a thach thic 16n dbi véi thi
truong nay.

Khac véi truyén tranh truyén thong,
webtoon tich hgp hi¢u Uung am thanh,
hinh anh va binh luan truc tiép, tao ra trai
nghi¢m doc tuong tac cao. Lyou va Lee
(2014) nhan dinh webtoon 1a thé loai tiéu
biéu cua van hoa dai ching Han Quéc
trong khi Seol (2020) d& xuét viéc dung
webtoon nhu phuong tién hd trg hoc tap.
Nghién ctru ciia Kim (2023) cho thdy cach
ngudi doc qubc té dung webtoon Han dé
hoc ngdn ngir va phat trién cac k§ ning
doc. Theo Jeong (2020), webtoon da dinh
nghia khai niém truyén tranh trong moi
truong $0, kh'fmg dinh strc manh toan cau
ctia van hoa Han Quéc.

Su két hop gitra tinh linh hoat, da
dang, tuong tac va ca nhan hoa da giup
webtoon chinh phuc ddc gia toan cAu, dic
biét 1a gi6i tré - nhom ning dong va gin
b6 mat thiét voi thiét bi di dong va moi
treong so.

4.2.2. Tinh linh hoat

V& phuong thire sdng tdc, webtoon
su dung dinh dang cudn doc phu hop véi
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thao tac trén thiét bi di dong, két hop
hiéu tng am thanh, hinh anh va chuyén
dong. Webtoon dugc sang tic theo mo
hinh team-based (bién kich, hoa s, phéi
canh, t0 mau...) giup nang cao hiu qua
va toc do san xuat. Trén phicong dién tiép
can, webtoon khong bi gidi han bédi cac
quy trinh bién tap, kiém duyét, in 4n ma
dugc xuat ban truc tiép trén cic nén tang
s6 cho phép ngudi doc tiép can nhanh
chong. Céc tinh nang Canvas trén LINE
hodc Challenge trén Naver voi co ché linh
hoat (tu kiém, hau kiém...) giup tac gia tu
do chon chu dé, phong cach thé hién va
chién lugc quang ba phu hop. Sy linh hoat
trong san xuét va tiéu thu nodi dung lam
thay ddi ban chét cua vin héa doc truyén
thong: tir khong gian - thoi gian c6 dinh
sang moi truong md/di dong; tir doc don
tuyén sang da tuyén, tir tiép nhan tuyén
tinh sang twong tac. Sy dich chuyén nay
phan anh xu hudéng xa hoi hién dai: tuong
tac, ca nhan hoa va toan cau hoa.
4.2.3. Tinh da dang

Webtoon tao ra mdt hé sinh thai
phong phu vé thé logi (hanh dong, gia
tuong, tinh cam, gido duc, khoa hoc...)
va hinh thirc (hinh anh, am thanh va hi¢u
mg). Su phat trién ndy gan voi md hinh
mc}t-nguén—da-muc-dich OSMU (one-
source-multi-use) cho phép khai thac mot
tac pham trén nhiéu nén tang nhu phim,
hoat hinh, tro choi dién tu, tiéu thuyét
mang hay hang hoa. Nhiéu tic pham nhu
Misaeng, Along with the Gods, Itaewon
Class, Solo Leveling... thé hién kha ning
két hop giira giai tri - nghé thuat - thuong
mai, dua webtoon thanh mot trong nhiing
tru ¢gt cua nganh cong nghiép van hoa.

Tuy nhién, xu huéng thuong mai hoa
cling khién webtoon bi chi phéi boi cac
yéu td thi truong nhu luot doc, danh gia
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va doanh thu. Nhiéu tic pham phat trién
theo mo6 hinh manga Nhat Ban hay comic
phuong Tay, dong dang vé cdu tric, tao
hinh nhan vat va motif néi dung. Van hoa
ban dia chi duoc biét dén qua nhitng biéu
tuong d& pho bién nhu kim chi, hanbok. ..
dan dén nghich 1y ndi tai: da dang hinh
thitc nhung han ché sang tao ban dia.

4.2.4. Tinh tuong tiac

Webtoon bién doc gia tir ngudi tiép
nhén thy dong thanh ngudi déng sang tao.
Ho khong chi binh luan, chia s¢ ma con
tham gia tai san xudt qua cic hinh thic
fan art, fan fiction, nhom dich thuat hay
reaction video, tao nén chudi gia tri mo
rong gén két tac gia, hoa si, 1ap trinh vién
1an nguoi hAm mo. Theo Yang va cong
su (2016), ngoai strc hut cua tac gia hay
phong cach thé loai thi phan hoi cta doc
gia (qua rating, like, comment) 13 yéu t6
quyét dinh thanh céng cua webtoon. Tinh
nang tuong tac gitip hinh thanh mang ludi
truyén thong xuyén bién gidi, noi nguoi
doc toan cau cung trao ddi, thao luan va
lan téa cac gia tri van hoa Han Qubc nhu
thoi trang, ngdn ngir, am thyc... Tuong tac
cong dong con thic ddy mo hinh OSMU,
khi doc gia tr¢ thanh lyc luong quang ba
va tiéu dung tich cuc, gop phan quyét dinh
kha ning chuyén thé cta tic pham; tao nén
chu trinh khép kin gitta sang tao - tuong
tac - tai san xudt - throng mai hoa, dong
thoi hinh thanh cong dong fan toan cau.

4.2.5. Cé nhéan héa nhu cau doc

Co ché ca nhan hoa bang thuat toan
trén cac nén tang webtoon giup ngudi doc
tiép can nhanh cac chu dé quan tam, ti uu
hoa trai nghi¢m nho cac tinh nang: chinh
sang t8i, mau nén, ché do cudn, danh dau
trang, thong bao cap nhat... Nho do, qua
trinh doc webtoon trd nén tién 1gi, phu hop
véi théi quen va nhip séng hién dai. Pac

biét, phai noi dén chién lugc Gidanmyeon
muryo (7]TH2]™ F£) - “cho thi doc
mién phi” hay “Wait for Free” (W4F) do
Naver va Kakao trién khai. Theo d6, ngudi
ding c6 thé cho 24-72 gio d¢ mé khoa tap
tiép theo mién phi, hodc tra phi dé doc
ngay. Co ché W4F nay vira mé rong nhém
doc gia phd thong, vira duy tri doanh thu
6n dinh tir nguoi dung sin sang chi tra.
Quan trong hon, n6 khuyén khich doc gia
truy cap thudng xuyén va kham pha nhiéu
tac pham khac, qua d6 hinh thanh hé sinh
thai doc lién tuc. WAF khong chi 1a chién
lugc kinh doanh, ma con la hi¢n tuong
van hoa doc sb, phan anh tam 1y tiéu ding
ndi dung cua gidi tré: két hop gitra mong
mubn thoa man tie thoi va kha nang kién
nhan ¢ diéu kién.

4.3. Nhitng goi y cho Viét Nam trong
xdy dung va phdt trién xi héi hoc tip

Theo Béo cdo cua BTT&TT (2024),
s6 dau xuét ban phém dién tir dat hon
4.000 dau, tang 20,75% so voi nam 2023;
doanh thu thi truong sach noéi dat trén 92
ty dong; sb luot nghe dat hon 27 triéu
luot. Cac nén tang sd ciing ghi nhan ting
truong: Voiz FM ¢6 hon 300.000 nguoi
dung v6i khoang 15-20 tri¢u phut nghe tra
phi mdi thang (D6i Méi Sang Tao, 2021);
Waka thu hut hon 3,2 tri¢u nguoi dung
(VnExpress, 2018) cho thay mirc d¢ san
sang chi tra ngay cang cao.

Thuc té d6 phan nao phan anh hiéu
qua budc dau cta cac chinh sach qudc gia
nhu Pé an “Phat trién van hoa doc trong
cong dong dén nim 2030” (Thu tudng
Chinh phu - TTCP, 2022), Ngay Sach va
Vian hoa doc Viét Nam (TTCP, 2021), cling
nhu Chuong trinh Chuyén d6i s6 qudc gia
dén nam 2025, dinh huong dén nam 2030
(TTCP, 2020). Cac hoat dong nhu hoi sach
truc tuyén, ung dung tri tu¢ nhan tao trong



khuyén doc, hay khao sat thoi quen doc
trén nén tang sé do BTT&TT trién khai
trong thoi gian gan day cho thiy van hoa
doc s6 khong chi 1a xu huéng cong nghé
ma con 13 chién lvoc chinh sach quan
trong hudng té1 xay dung xa hdi hoc tap
o Viét Nam.

Tuy nhién, sy phat trién nhanh chéng
cling dit ra thach thtrc vé ban quyén. Thuc
té, Fonos dd hop tac v&i nhiéu nha xuat
ban 16n va chi tra nhudn but cho tac gia
nham dam bao tinh hop phap cua kho sach
no6i (VnExpress, 2023). Diéu nay cho thay
nhu cau cap thiét vé viéc hoan thién khung
phéap 1y va chinh sach bao vé quyén s& hitu
tri tué trong moi trudng sb; bén canh cac
mdi quan tAm vé ha ting k¥ thuét con can
dinh hudng xay dung h¢ sinh thai sdng tao
va thic day hoc tip subt doi - nhu cach
Han Qudc phét trién webtoon thanh mé
hinh vén héa - kinh t€ s0.

4.3.1. Da dang hoa noi dung va hinh
thire doc, quéc té héa va quang bd vin
hoa Viet

Kinh nghi¢m da dang hoa ndi dung
va hinh thtrc tiép cin ctia webtoon goi ¥
cho Viét Nam trong viéc md rong cac thé
loai truyén tranh $0, podcast, thu vién mo
hay nén tang twong tac tri thirc dudi dang
gamification, giup hinh thanh théi quen
hoc tap sudt doi.

Trudng hop webtoon con cho thiy
sttc manh xuat khau vin héa qua chuyén
thé ngon ngir, cai bién ndi dung phu hop
v6i thi hiéu toan cau. Pay 1a kinh nghiém
nham phat trién cic san pham doc sb
thanh kénh quang ba van hoa, hinh anh va
tri thire Viét Nam. Viéc khai thac chat liéu
van hoa truyén théng, lich str, van hoc dan
gian... va chuyén hoa thanh san pham s6
vira gitip ciing c¢b nén tang xa hoi hoc tap
trong nudc, vira nang cao vi thé van hoa
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Viét Nam trong bdi canh toan cau.

4.3.2. Phat trién ha tang va nén tang
s6 chuyén biét, ting cwong tinh linh hoat
trong tiép cdn tri thirc

Cac dir liéu dinh luong cho thiy
hanh vi doc dang dich chuyén manh sang
moi trudng s6, doi hoi ha téng doc truc
tuyén dong bo va nén tang chuyén biét cho
timg ddi trong. M6 hinh dau tu bai ban
ctia Han Qudc 13 goi y cho Viét Nam trong
viéc phat trién cac hé sinh thai doc thong
minh, ing dung Al goi y ndi dung hoc tap,
dién todn ddm may va tich hop thanh toan
gitip nguoi hoc tiép can tri thire linh hoat.

Tinh linh hoat trong hinh thirc tiép
nhan (doc, nghe, tai xuéng, tuong tac
cong dong) ciing 1a yéu td quyét dinh dé
thu hep khodng céch tri thue, giip nguoi
ding (dii & nong thon, nguoi cao tudi hay
ngudi khuyét tat) déu c6 co hoi tiép can
binh déng va tham gia vao qua trinh hoc
tap tron doi.

4.3.3. Tang cuong tinh twong tdac va
dong sang tao

Moi truong tuong tac gitra tc gia -
ddc gia - nén tang trong webtoon cho thay
sttc manh cua cong dong sang tao. Cong
ddng nay khéng chi tiéu thu ma con tai
san xuat, lan téa ndi dung bang cac san
phim phai sinh (fan-toons, fan-fics...),
khuyén khich giao tiép da chiéu. Day la
g01 y quan trong cho Viét Nam trong viéc
xay dung cac nén tang doc truc tuyén,
khoéng chi cung cdp ndi dung ma con tao
ra co ché khuyén khich nguoi doc tham
gia. Cac hinh thuc cudc thi viét, v&, dich
thuat, sang tac phai sinh hodc chuyén thé
tir tac pham gdc s& gdp phan nudi dudng
cong dong sang tao, chuyén dich vai tro
clia ¢4 nhan tir ngudi tidu thy sang chu thé
san xuat tri thirc, gop phan hinh thanh xa
héi hoc tap chu dong.
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4.3.4. Dinh huéng chinh sich hé
tro, phat trién hé sinh thai sang tao

Thanh c6ng cua webtoon Han
Qudc khong chi dén tir ning luc sang tao
cua tac gid hay sy nhay bén cua doanh
nghiép cong nghé ma con gan véi chinh
sach ho tro mang tinh chién luge cua Nha
nudc nhu phat trién mo hinh thuc day loi
ich OSMU, céc chinh sach nhu trg cap
va dau tu cong, hodc chinh sach giam cac
trang web vi pham ban quyén hodc bat
hop phap tir 10% tong thi truong nim
2013 xubng con 5% thi trudng vao nim
2018 (Lynn, 2016).

bay la goi y cho Viét Nam trong
viéc xay dung chinh sach hd trg dong bo
cho van hoa doc s6 bao gém wu dai thué,

co ché tai chinh hd tro khoi nghiép sang
tao. Viéc khuyén khich hop tac dau tu
cong - tu trong phat trién nén tang doc truc
tuyén, hd trg dich thudt va xuat khau noi
dung vin hoa s& gop phan ning cao sirc
canh tranh toan cau. Ngoai ra can c6 chinh
sach 1am cau ndi lién két giira cac truong
dai hoc, doanh nghiép va t6 chirc van hoa
nhim dao tao nguén nhan lyc, huéng dén
phat trién bén viing.

4.3.5. Chi bao do luvong (KPIs) va lo
trinh thi diém

Nghién ctru dé xuét hé thong chi bao
do ludng va 16 trinh thi diém nhim dam
bdo cac giai phap khong chi mang tinh
dinh hudng ma con co thé trién khai, danh
gia va diéu chinh cu thé trong thuc tién.

Goi y chinh sach Noi dung chinh KPIs L trinh thi diém
ba dang hoa ndi Webtoon gido duc, - S6 loai hinh néi dung 6 thang tai 3 thu vién s0, 2
dung va hinh thtrc sach noi, podcast, - S0 tac pham xuét ban truong dai hoc

gamification - Ty 1& doc gia tham gia nhiéu hinh thire

Qudc te hoa va quang
ba van hoa

Xuét khau san pham
s0 Vit

- S6 tac pham chuyén thé va xuat khau
- S0 luot truy cap quoc té

Chuyén thé truyén dan gian, vin
hoc Viét thanh webtoon, ebook

Phat trién ha ting s0 | Nén tang doc sb tich |- MAU 12 thang tai cac tinh/thanh, tich
hop Al - Thoi gian doc trung binh/nguoi hop Al goi y va thanh toan truc

- Ty 1€ duy tri sau 3 thang tuyén
Tuong tac va déng Cudc thi webtoon, - S0 téc phém du thi 6 thang, 2 cugc thi gép quéc gia

sang tao

dich thuat, fan-toon

- Luot twong tac
- S0 tac gid tré phat hi¢n

trén nén tang doc sO

Chinh sach hd tro Quy sang tao, dao tao, |- Ty 1¢ gidm truy cap web lau 12 thang tai 3 truong dai hoc, 2
bao v¢ ban quyén - S0 quy/hoc bong doanh nghiép ndi dung so
- S6 doanh nghiép/don vi tham gia
V. Két luin bé vin hoa Viét; phat trién ha tang sd, tang

Vi nhimg dic diém phd quat thé
hién tinh linh hoat, da dang, kha nang
tuong tdc va muc do ca nhan hoa giup
webtoon tr¢ thanh hién tugng van hoa
toan cau, vira dung hoa giita giai tri va
gido duyc, vua khéng dinh vai tro nhu
mot kénh quang ba va xuét khau vin hoa
hiéu qua. Tur kinh nghiém thanh cong cua
webtoon Han Qudc c6 thé rat ra cac ham
y chinh sach cho Viét Nam: da dang hoa
noi dung va hinh thirc doc gan véi quang

cudng tinh linh hoat; khuyén khich co ché
twong tic va dong sang tao; ddng thoi dinh
hudng chinh sach hd tro mang tinh chién
luoc nham xdy dyng hé sinh thai sang tao
toan dién. Nhitng dé& xuat nay néu duoc
van dung pht hop c6 thé gop phan thuc
déy van héa doc s, hién thuc héa muc
tiéu xay dung xa hodi hoc tap, khoi day tinh
than hoc tap sudt doi va nang lyc sang tao
cua cong dan.
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WEBTOON AND DIGITAL READING CULTURE:
LESSONS FROM KOREA AND POLICY IMPLICATIONS
FOR BUILING A LEARNING SOCIETY IN VIETNAM

Le Phuong Thao’

Abstract: This study employs a Systematic Literature Review based on the PRISMA

framework to synthesize data from both international and Vietnamese databases. The

findings reveal that Vietnam is developing a diverse digital reading ecosystem, yet faces

challenges related to copyright, content quality, and digital accessibility. Drawing on the

case of Korean webtoons as a representative model of digital reading culture, the study

proposes four key policy directions: diversifying content and formats, developing digital

infrastructure, promoting community-based creativity, and improving supportive policies.

These results provide theoretical and practical implications for shaping Vietnam's strategic

orientation toward digital reading development and for fostering a lifelong learning society

in the digital era.
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