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Tém tit: Trong boi canh chuyén doi sé va yéu cau phat trién dat nude, viéc xdy dung xa
héi hoc tdp s6 tro- thanh mét dinh hwéng chién hege quan trong doi véi nhiéu quoc gia, trong
dé ¢6 Viét Nam. Bai bdo nay tdp trung phdn tich tién trinh va chinh sach phat trién xa hoi
hoc tap s6 tai Viét Nam qua cdc giai doan. Trén co so cdc van ban chinh sdch, 56 liéu th(fng
ké va cdc trwong hop dién hinh trong nuée, bdi viét chi ra nhimg két qua dat dwoe nhw mo
réng mang ludi trung tam hoc tdp cong dong, phat trién hoc liéu so, ndng cao néing lic tiép
cdn cong nghé thong tin cia nguoi dan. Tuy nhién, nghién ciru ciing lam ré nhitng han ché
con ton tai, bao gom s chénh léch ha tang sé giita cac viing, thiéu co ché cong nhan két qua
hoc tdp truc tuyén, va chat lwong nguén nhén luc s6 con han ché. Tir do, nghién curu deé xudt
mot sé kién nghi nham phat trién xa hoi hoc tap 6 tai Viét Nam bao gém.' hoan thién khung
chinh sdch, phdt trién ha tang va hoc liéu s, ndng cao nang lyc sé toan dan, tang cuong hop
tac quoc té va bdao dam cong bang trong tiép cdn gido duc so.

Tir khoa: xa hoi hoc tdp $6, chinh sach gido duc, chuyén doi sé, Viét Nam

I. Gi6i thi¢u tap $6”. M6 hinh nay tao co hdi hoc tap moi
lac, moi noi, dua trén nén tang cong ngh¢.
Viéc phat trién x4 hoi hoc tap s6 duoc xem
1a yéu t6 then chdt dé nang cao ning luc

Céach mang cong nghiép lan tha tu
va xu thé chuyén doi so toan cau dang tac
dong sau rong dén moi linh vuc cua doi

séng xa hoi. Gido duc va dao tao cling
dang ding trude yéu cau d6i méi manh
mé& dé thich ung vé6i ky nguyén s6. Khai
niém “xa hoi hoc tap” von nhin manh hoc
tap subt doi, nay duoc tai dinh hinh trong
khong gian s6, hinh thanh nén “xa hoi hoc

!'Truomg Pai hoc Tai chinh quan tri kinh doanh
2 Truong Pai hoc Mo Ha Noi

canh tranh qudc gia va dam bao an sinh
x3 hoi. Pay ciing 1a xu hudng tat yéu giup
con nguoi thich img véi thi truong lao
dong dang thay d6i nhanh chong.

Tai Viét Nam, xay dung xa hdi hoc
tap da duoc dé cap tu dau thap nién 2000,



song chi dén khi Cach mang cong nghiép
lan tht tu va dai dich COVID-19 xuét
hién, xa héi hoc tap s6 moi thuce sy tro
thanh nhu cau cip thiét. Pong thoi, trudce
su anh hudng ngay cang ning né cua bién
d6i khi hau, doi héi moi linh vyc déu tinh
dén phat trién bén vimg. Trong nhiing
ndm qua, Pang va Nha nudc Viét Nam da
rat quan tAm dén viéc day manh gido duc
s6 dé phu hop v6i bdi canh chuyén dbi va
phat trién bén virng. Tuy nhién, tién trinh
thuc hién xa héi hoc tap s6 con nhiéu han
ché, dit ra yéu cau phai c6 danh gia toan
dién dé dua ra dinh hudng chinh sach phu
hop trong giai doan t6i. Vi vay, bai viét
nay nghién ciru mot cach co hé thong vé
cac chinh sach cua Viét Nam vé phat trién
xa hoi hoc tap s0, nhitng Kkét qua dat duoc
va céc thach thuc dat ra, tr d6 c6 nhiing
goi ¥ chinh sach trong thoi gian toi dé dat
hidu qua cao hon trong phét trién xa hoi
hoc tap s6 trong bdi canh chuyén doi sb
tai Viét Nam.

II. Co 56 1y luan

Khai niém xa h¢i hoc tap duoc
UNESCO dua ra tir thap nién 1970, trong
do, Edgar Faure, 1972, nhan manh x3 hoi
hoc tap 1a viéc hoc tap duogc bao trum tron
doi con nguoi - ca vé thoi gian 13n sy da
dang - va hoc tap thuc hién ddi vé6i toan xa
hoi, bao gém cac nguén luc xa hoi, kinh
té cling nhu gido duc, thi do6 1a mot xa hoi
hoc tap. Dé)ng thoi, d6 1a mot xa hdi trong
do viéc hoc dugc coi la quan trong hoac co
gia tri, noi moi nguodi duoc khuyén khich
tiép tuc hoc sudt doi, va noi moi nguoi
déu c6 co hoi tham gia vao gido duc va
dao tao - Theo Unesco, 2005. Va diéu d6
duoc khéng dinh lai vao nam 2015, xa
hoi hoc tap 1a viéc tao diéu kién dé moi
ngudi ¢ thé hoc tap sudt doi, khong gidi
han vé thoi gian, dia diém hay hinh thirc
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(UNESCO, 2015). Nhu vay, khai ni¢m xa
hoi hoc tap la khai niém rat rong, nhan
manh viéc hoc 1a qua trinh lién tuc ca doi
ngudi, khong giéi han vé thoi gian, dia
diém, hinh thire hoc va viéc hoc d6 duge
thue hién boi tit ca moi ngudi séng trong
x4 hoi.

Chuyén do6i s6 duoc hiéu 1a viéc su
dung coéng nghé thong tin dé chuyén do6i
cac hoat dong cua td chuc. Trong “Cam
nang vé chuyén doi s6”, B6 Thong tin va
Truyén Thong (2021) cho rang: “Chuyén
d6i s6 thyuc chat 1 qua trinh thay ddi toan
dién vé cach séng, cach lam viéc, phuong
thirc san xudt tir truyén thong sang dya
vao cong nghé s6”. Hay qua trinh tmg
dung cong nghé dé thay doi cin ban cach
thirc quan 1y, van hanh va cung cép dich
vu trong nhiéu linh vuc, bao g@)m giao duc
(OECD, 2019). Trong gido duc, chuyén
d6i s6 khong chi 1a sé hoa tai liéu ma
con 1a d6i moi phuong phép giang day,
cd nhan hoa trdi nghi¢ém hoc tdp va md
rong co hodi tiép can tri thie cho nhiéu dbi
tugng. Trén nén tang do, cling voi su phat
trién cta cong nghé, hinh thai xa hdi hoc
tap so ra doi, noi moi cong dan c6 thé hoc
tap, chia sé tri thirc va nang cao ky nang
thong qua cac nén tang truc tuyén va dir
liéu m¢& (Selwyn, 2016). Nhu vay, xa hoi
hoc tap sé chinh 1a két qua cua qua trinh
chuyén dbi sd trong gido duc, noi ma moi
cong dan déu co thé hoc tap, chia sé tri
thire, k¥ nang khong ké thoi gian, khong
gian thong qua cac nén tang truc tuyén va
dir liéu mé.

Chinh sach trong xa hdi hoc tap )
13 hé théng cac quy dinh, chién luoc, hanh
dong duogc thiét 1ap bai Chinh quyén cac
cap, nganh Gido duc, B6 Gido Duc va Pao
Tao, S& ban nganh, cac cip quan li gido
duc, td churc gido duc va cac co sO giao
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duc cac cap. Chinh sach dé dinh huédng,
diéu phdi va hd trg viéc tich hop cong
ngh¢ s6 vao gidao duc, md rong hoc tap
subt doi, dam béao tiép can, chat lugng,
tinh bén vimg va cong bang trong hoc tip
$6. Chuyén ddi s6 trong xa hdi hoc tap chiu
anh huong sau sic boi chinh sach cong va
cac chién luoc phat trién thé ché, ca hai
yéu td nay déu dong vai tro quan trong
trong vi¢c dinh hinh bdi canh sb hoa cua
giao duc (Walker, Jenkins & Voce, 2016).

Tai Viét Nam, c6 mot sd it nghién
ctru vé van dé nay, nhu Nguyén Tién
Hung (2021) phan tich khung 1i thuyét va
quy trinh phat trién chinh sach/quy dinh
dé xay dung xa hoi hoc tap. Nguyén Thi
Doan (2022) trinh bay Iy luan va dé xuat
cac phuong hudng phat trién xa hoi hoc
tap & Viét Nam trong bdi canh chuyén doi
$0. Trong do, tac gia nhan manh can c6 su
lanh dao manh mé tir céc cp chinh quyén,
co quan khuyén hoc, truong dai hoc; phai
c6 tieu chi, mo hinh, chinh sach r6 rang va
déng bo dé trién khai; dic biét, truong dai
hoc phai d6i méi dé tré thanh trung tim
cung cap tai nguyén gido duc mé. Nhu
vay, xdy dung x hdi hoc tap sb dang ngay
duoc quan tam 16n tir cac qudc gia trén thé
gidi va trong d6 c6 Viét Nam. Chinh sach
dong vai tro quan trong trong viéc dinh
hinh va phat trién xa hoi hoc tap sb.

Cdc nhém chinh sach phdt trién xa
hoi hoc tdp 56 bao g&m:

Nhom chinh sach vé khung ning
luc sb: muc tiéu dé xac dinh nang luc
hay trinh d¢ nhu nang luc truy cép, quan
ly, hiéu, tao, danh giad thong tin sb lam
co s soan chuong trinh, chung chi, chi
s6. Pay la khung chung cho phép so
sanh, thiét ké chuong trinh va danh gia
tién d6. Khung nay duoc UNESCO dé
cap chi tiét nam 2018.

Nhom chinh sach vé gido duc va
dao tao: Muyc tiéu tich hop ki ning s6 vao
chwong trinh chinh quy tir tiéu hoc dén dai
hoc, dao tao nghé, chuong trinh hoc tap
sudt doi cho nguoi lon...(OECD,2021)

Nhom chinh sach vé ha ting va
truy cap: Dé thuc hién xa hoi hoc tap $0,
can dam bao két ndi Internet tdt, thiét bi
va nén tang truc tuyén thich hop va tai
nguyén mé. Vi vdy nhom chinh sach vé
ha ting va truy cap ciing can duoc quan
tam ddy manh

Nhom chinh sach thuc dy tham gia,
bao trim: Nhém chinh sach ndy nham dam
bao su tham gia cta dong dao cong dong,
bao gom ca thanh thi va néng thon, nguoi
giau, trung luu va nguoi ngheo; nguoi gia,
thanh nién, ngudi khuyét tat. Su tham gia
bao gdm ca Chinh phu, doanh nghiép va
toan xa hoi.

Nhom chinh sach lién quan dén quy
dinh, tiéu chuan, danh gia: Nhom nay gitp
bao vé hoc vién, dam bao chét lugng khoa
hoc truc tuyén, khung chirng nhan, va cac
khéo sat, bdo cdo, chi sb danh gia dé do
ludng va danh gia chat luong cac khoa hoc.

I11. Phwong phap nghién ciru

Bai viét sa dung phuong phéap
nghién ctru 1y thuyét dé thu thap thong tin
va lam rd cac khai ni¢m xa hoi hoc tap,
chuyén ddi sb, xa hoi hoc tap s6 va chinh
sach vé phat trién xa héi hoc tap $6.

DPong thoi bai viét sir dung phuong
phap phan tich théng ké, so sanh, ddi
chiéu dé 1am 1o thuc trang, nhirng diém
dat dugc va ton tai cua viéc thuc hién cac
chinh sach phat trién xa hoi hoc tap $6
ctia Viét Nam va so sanh vGi mot sd quéc
gia khac.

Dir li€u sir dung trong bai viét duoc
tham khdo tir nhiéu ngudn trong va ngoai



nude bao gdbm cac bao cdo cia UNESCO,
cua to chirc OECD, B9 Gido dyc va Dao
tao, SO liéu tir Nién giam théng ké cac
nam, va mot sb tap chi, cong bd cua co
quan nha nudc, cong thong tin dién tir uy
tin khac.

IV. Két qua nghién ciru va thao luin

4.1. Tién trinh chinh sdich phit
trién xi héi hoc tip sé tai Viét Nam va
két qua thwce hién

Giai doan trudc 2010 - giai doan
ddt nén tang

Giai doan truéc 2010 dién ra trong
bdi canh Viét Nam tap trung vao phat trién
con ngudi dé phuc vu cong nghiép hoa -
hién dai hoa; Chién lugc phat trién gido
duc 2001-2010 dat muc ti€u nang cao dan
tri, phd cap gido duc va phat trién ngudn
nhan lyc chét lugng cao. Trén nén do, “xa
hoi hoc tap” duogc coi la huong di dé thuc
hién muc ti€u hoc tap subt doi, giam that
hoc, tang co hoi tiép can tri thire cho tat ca
cac tang 16p

Céac chinh sach cu thé dugc dua ra
nhu: Chién lwge phat trién gido duc 2001-
2010 (Qb 201/2001/QP-TTg): xac dinh
muc ti€éu nang cao dan tri, phé cap cac bac
hoc va phat trién gido duc thuong xuyén
nhu nén tang cho xa hoi hoc tap; Quyét
dinh 112/2005/QDb-TTg (18/5/2005): Phé
duyét Pé 4an “Xay duyng xa hoi hoc tap
giai doan 2005-2010: day 1a van ban khoi
dong chién lugc hanh dong quéc gia vé xa
hoi hoc tap, néu o nhi€ém vy, muc ti€u, cac
nhém gidi phap trong tdm xay dung trung
tam hoc tap cong dong; phat trién gido duc
thuong xuyén; phd cap gido duc; nang cao
nang lyc khuyén hoc va truyén thong.

Két qua thuc hién: mang ludi trung
tam hoc tdp cong dong mo rong khap ca
nude. Sau 5 nam trién khai (2005-2010),
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s6 luong trung tAm nay trén ca nudc vao
khoang 10.696 co s¢ (Béo Dan tri, 2011).
Mot s chi tiéu phd cép gido duc, nhat 1a
phd cap THCS va giam ti 1¢ that hoc nguoi
16m, dugc cai thién nho hoat dong GDTX
va TTHTCD. Phong trio khuyén hoc, xa
hoi hoa gido duc duoc déy manh; nhiéu
hoat dong khen thudng, phong trao hoc tap
xuét hién tai co s, gop phan thay d6i nhan
thirc cong dong vé hoc tap sudt doi. Tuy
nhién, giai doan nay con dé lai cac han ché
vé chat lugng hoat dong, nguén Iuc va dac
biét 12 chua chuan bi du vé ha tang s va
n6i dung s6 - diéu sau nay tré thanh thach
thirc khi chuyén sang giai doan phat trién
xa hdi hoc tap ) trong thap nién tiép theo.

Giai doan 2012-2020 - Giai doan
mé rong va chuyén doi

Sau khi két thuc Dé an “Xay dung
xa hoi hoc tap giai doan 2005-2010”, nhu
cau tiép tuc phat trién hoc tap subt doi,
ddng thoi gin véi yéu cau phat trién ngudn
nhan luc chat luong cao trong Chién lugc
phat trién gido duc 2011-2020, trd nén
cap thiét. Bbi canh toan cau 1a su bung
nd cong nghé thong tin va Internet (Cach
mang cong nghiép 4.0 bat dau dugc nhic
dén), tao ap luc va cling mé ra co hoi cho
viéc hinh thanh xa hdi hoc tap sé.

Trong giai doan 2012-2020, Viét
Nam trién khai nhiéu chinh sach quan
trong vé x3 hdi hoc tap, ndi bat 1a Quyét
dinh 89/QD-TTg (2013) va Quyét dinh
281/QD-TTg (2014), nham thac day hoc
tap subt doi gin voi phong trao “Gia dinh
hoc tap, Dong ho hoc tap, Cong déng
hoc tap”. Pén nam 2020, ca nuodc cod gﬁn
11.000 trung tdm hoc tip cong ddng phu
gan 100% xa, phudng, thi tran, to chirc
hang chuc nghin 16p hoc mdi nim, thu hiit
hang tri€éu lugt nguoi hoc (BoO GD&DT,
2020). Ty 1¢ gia dinh va cong dong tham
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gia hoc tap cling tang manh, voi1 khoang
70% gia dinh va 65% cong dong dat
danh hiéu hoc tap (Hoi Khuyén hoc Viét
Nam, 2020). Cung thoi gian nay, chinh
phu thic diy Gng dung CNTT, thé hién
qua Quyét dinh 117/QD-TTg (2017), voi
hé théng “Truong hoc két ndi” thu hut
hon 600.000 gido vién va 20.000 truong
tham gia (MOET, 2018). Mot sé dai hoc
16n bt dau thi diém MOOCs va kho hoc
liéu mo, tuy nhién muc d¢ ing dung cong
nghé sé van con han ché, thiéu dong bo.
So vé6i Trung Quéc, qudc gia dd c6 nén
tang MOOCs qudc gia tir 2013 (Zhang,
2018).), Viét Nam van & muc khoi dau.
Nhin chung, giai doan 2012-2020 dat nén
mong phap 1y va van hoa cho hoc tap sudt
doi, dong thoi khoi dong qué trinh chuyén
d6i sb trong gido duc.

Giai dogn 2021 dén nay: Giai doan
chuyén déi s6 manh mé

Tu nam 2021, Viét Nam budc vao
giai doan chuyén d6i s6 manh mé& trong
xay dung xa hoi hoc tap, gén v6i Chién
luoc chuyén doi s6 qudc gia va tac dong
tur dai dich COVID-19. Chinh phu ban
hanh D& 4n x3 hoi hoc tap 2021-2030 (QP
1373/QP-TTg) cung Chuong trinh chuyén
ddi sd nganh gido duc, dat muc ti€u dén
nam 2025 c6 100% co sé gido duc trién
khai day - hoc truc tuyén két hop, 80%
hoc liéu s6 hoa. Quyét dinh 749/QD-TTg
(2020) vé “Chuong trinh Chuyén dbi sd
qudc gia dén 2025, dinh hudng 2030” xéac
dinh gido duc la linh vuc uu tién hang dau.
Day manh chuyén doi s6, g dung CNTT
trong gidao duc. Quyét dinh 2222/QD-TTg
(2021) vé& chuyén ddi sé gido duc nghé
nghiép hudéng dén 100% co sd dao tao
nghé tmg dung CNTT vao day hoc. Quyét
dinh 1705/Qb-TTg (2024) phé duyét
Chién luoc phét trién gido duc dén 2030,

tam nhin 2045, dit muc tiéu xay dung nén
gido duc md, hoc tap sudt doi, phat trién
ngudn nhén lyc so.

Két qua dat duoc: Bo GD&DPT phdi
hop Viettel, VNPT phat trién nén tang hoc
tap truc tuyén va kho hoc liéu sb v6i hon
10.000 bai giang dién t (MOET, 2022).
Cacdaihoclonnhu DPHQG HaNo6i, PHQG
TP.HCM m¢ rong hé théng MOOCs, thu
hat hang trim nghin nguoi hoc. Mot s6 dia
phuong nhu Ha Noi, TP.HCM, Da Nang
thi diém thanh phd hoc tap sb trong mang
ludi UNESCO Learning Cities. Két qua,
theo MOET (2023), khoang 80% co so
gido duc va 60% giang vién dai hoc da
g dung cong nghé sb trong day hoc. S6
ngudi tham gia khoa hoc truc tuyén ting
hon 200% giai doan 2020-2022 (World
Bank, 2022), cho théy su lan tda manh cua
van hoa hoc tap $0.

4.2. Nhiing ton tgi

Trong nhitng nim qua, véi sy nd
luc cua toan Pang, toan dan, Viét Nam
¢ nhiéu chuyén bién tich cuc vé xa hoi
hoc tap sb. Tuy nhién, van con nhitng han
ché chua khic phuc dugc nhu: Thi nhét,
ha tang s6 chua dong déu gitta cac ving
mién, dic biét & nong thon va mién nui,
noi ty 1& ho gia dinh c6 két ndi Internet
bang rong chi dat khoang 45%, so véi
trén 85% ¢ thanh thi (Téng cuc Théng
ke, 2022).

Tha hai, chét lugng va tinh mé cua
hoc li¢u s6 con han ché, nhiéu kho dit ligu
chua dugc chuan héa, giy khé khin cho
viéc chia sé va cong nhan két qua hoc tap.

Tht ba, nang luc sb cua doi ngi gido
vién va nguoi hoc chua déng déu; theo
MOET (2023), chi khoang 60% gidng
vién dai hoc thanh thao cac cong cu giang
day truc tuyén.



Bén canh d6, co ché phap 1y cho
viéc cong nhan tin chi truc tuyén va bang
cap tir cac nén tang mo van con thiéu, lam
han ché dong luc hoc tap subt doi.

Ngoai ra, vin dé an ninh mang va
bao mat dir liéu trong cac nén tang gido
duc tryc tuyén ciing 12 méi lo ngai 16n. Tat
ca nhirng yéu td nay dit ra yéu cau cép
thiét vé viéc hoan thién chinh sach, thu
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hep khoang cach sd, nang cao nang luc sb
toan dan va dam bao su bén viing cua xa
héi hoc tap trong bdi canh chuyén doi sd.
Thém vao do, tuy Viét Nam dat
nhiéu tién bo, song van con khoang cach
kha 16n véi cac qudc gia tién phong. Pic
biét, khung phap 1y va co ché cong nhan
hoc tap s6 con thiéu, trong khi cac nudc da
tich hop vao hé thong gido duc chinh thirc.

Bang 1. So sanh khung phép 1y va co ché cong nhan hoc tap sb gitra 1 s6 qudc gia

Chi s6 / Qudc gia Viét Nam Han Qudc Singapore Phan Lan
Ty 1¢ho gia dinh co 78% 99% 98% 97%
Internet
Xép hang EGDI
(UN2022) 86/193 3/193 12/193 6/193
Hoc tryc tuyén o 950 _one 970
COVID-19 30-80% 95% 90% 93%

Qb 1373 (2021) “Smart “SkillsFuture” “Lifelong Learning

Chinh sich tiéu bieu | "0y 749 (2020) Ed(‘;%ag;‘;n (2015) Strategy” (2018)
Céne nhan hoc b sé Thi diém micro- Tich hgp Micro-credentials OER & micro-

ong ihan 1oc fap 50 credentials MOOC chinh thurc credentials chinh thirc

Tur s6 liéu trong bang 1 cho thay: Vé
ha tﬁng va tiép can, ¢ Viét Nam con khoang
tréng 16n (chi 78% ho c6 Internet), trong
khi cac quéc gia Han Qudc, Singapore,
Phan Lan ty 18 nay rat cao (97% - 99%).
Ty 1€ hoc truc tuyén cua cac nudc trén
cling & muc kha cao (trén 90%) trong khi
& Viét Nam con sb nay con kha khiém
tén (30-80%). Pong thoi, cac nudc Han
Quéc, Singapore, Phan Lan c6 chién lugc
dai han (tir trudc Covid) va gin truc tiép
vOi1 phat trién nguén nhan lyc hoac hoc tap
sudt doi, trong khi ¢ Viét Nam céc chinh
sach moi day manh tir sau Covid 19. Co
ché cong nhan hoc tip s6 ¢ cac nude phat
trién trén da duoc tich hop chinh thirc tuy
nhién & Viét Nam méi & muec thi diém.

V. Két ludn va kién nghi

Chinh sach phat trién xa hoi hoc tap
s tai Viét Nam trong bdi canh chuyén doi

S6 liéu tac gia tong hop tir nhiéu nguon

s6 da dat duoc nhiéu bude tién quan trong,
tur viéc hinh thanh khung phép ly co ban
dén trién khai cac chuong trinh, du 4n cu
thé & ca trung wong va dja phuong. Nhiing
thanh qua dat dugc nhu mo rong ha tﬁng
cong nghé thong tin, phét trién hoc liéu
s6, ting cuong tmg dung cong nghé trong
day va hoc dd gop phan thiic day qua trinh
hoc tap subt doi va nang cao chét luong
nguén nhan lyc. Tuy nhién, thyc tién trién
khai cling chi ra nhiéu han ché, bao gém
su bat binh dang vé ha ting s6 giita cac
ving mién, ning luc s chua dong déu
cua doi ngii gido vién va nguoi hoc, cling
nhu thiéu hut co ché cong nhan két qua
hoc tap truc tuyén. Dé khic phuc nhiing
han ché trén, mot sb kién nghi dugc duara
nhu sau: Trudc hét, can hoan thién khung
chinh sach va phap ly cho xa hoi hoc tap
s, trong d6 wu tién cong nhan két qua hoc
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tap truc tuyén, tin chi tir cac khoa hoc mo
va co ché lién thong giira cac bac hoc. Day
la yéu t6 then chdt nhim tao dong luc cho
ngudi hoc tham gia hoc tap sudt doi, déng
thoi khuyén khich cac co s gido duc doi
maoi phuong thuc dao tao. Bén canh do,
Viét Nam can dau tu déng bd vao ha tﬁng
s0, bao dam két ndi Internet biang rong
chét luong cao, dic biét & nong thon va
ving sdu ving xa. Song song voi do, can
phat trién cac nén tang hoc tap s6 qudc gia
vo1 kho hoc liéu mé, tai nguyén gido duc
s6 phong phu, da ngdn ngir va dé truy cép.
Két hop véi viée phai chii trong nang cao
nang luc s6 cho ngudi day va ngudi hoc.
Céc chuong trinh bdi dudng k§ ning sd
cho gido vién, giang vién can dugc trién
khai thuong xuyén, két hop véi hd tro
nguoi hoc st dung cong ngh¢ trong hoc
tap, nghién ctru va phat trién nghé nghiép.
Ngoai ra, can ddy manh hop tac qudc té dé
hoc hoi kinh nghiém tir cac qudc gia tién
phong nhu Singapore, Han Qudc, Trung
Quéc hay Phan Lan, dic biét trong cac linh
vuc xay dung chinh sach, trién khai mo
hinh hoc tap két hop (blended learning) va
ung dung tri tu¢ nhan tao trong gido duc.
Cudi cing, bao dam tinh bén vimg trong
gido duc sd can duoc coi 1a nguyén tic
xuyén sudt, gin voi viéc thu hep khoang
cach s, thic déy cong bﬁng xa hoi, bao vé
dir liéu ca nhan va an ninh mang. Dé lam
duoc nhitng diéu nay doi hoi sy phdi hop
déng bd gitra Nha nudce, co s¢ gido duc,
doanh nghiép va toan xi hoi, nham xay
dung mot h¢ sinh thai hoc tdp md, cong
bz‘“mg, an toan va sang tao. Qua do, Viét
Nam s& dap tmg nhu cau ngdy cang cao
ctia xa hoi vé nang cao k¥ nang va tri thirc
ctia cong dan trong ky nguyén sd.
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POLICIES FOR DEVELOPING A DIGITAL
LEARNING SOCIETY IN THE CONTEXT OF
DIGITAL TRANSFORMATION AND SUSTAINABLE
DEVELOPMENT IN VIETNAM

Pham Thi Loan’, Dinh Thi Kim Nhung’', Nguyen Thi Van> Nguyen Thi Hoai An*

Abstract: In the context of digital transformation and the demand for sustainable
development, building a digital learning society has become a strategic priority for many
countries, including Vietnam. This paper analyzes the progression and policies of digital
learning society developmentin Vietnam across different stages. Drawing on policy documents,
statistical data, and domestic case studies, the study highlights achievements such as the
expansion of community learning centers, the development of digital learning resources,
and the enhancement of citizens” access to information and communication technologies.
However, the research also identifies persisting limitations, including disparities in digital
infrastructure across regions, the absence of mechanisms to recognize online learning
outcomes, and the limited quality of the digital workforce. Based on these findings, the paper
proposes several orientations and solutions to foster a digital learning society in Vietnam in
alignment with sustainable development goals, including: improving the policy framework,
expanding infrastructure and digital resources, enhancing digital competence for all citizens,
strengthening international cooperation, and ensuring equity in access to digital education.

Keywords: Digital learning society, education policy, digital transformation, sustainable
development, Vietnam
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