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Tém tit: Nghién ciru nay phdn tich thuce trang sir dung cdc nén tang hoc tdp sé tai Viét
Nam nham phdan anh mirc d¢ phdt trién, hanh vi nguoi ding va cdc thach thire chinh ciia
linh viee. Phiong phdp nghién ciu hon hop (mixed methods) dwoc sir dung, két hop dir liéu
thir cdp (bdo cdo thi truong, van ban phdp Iy, thong ké quoc té) véi dir liéu so cdp (khdo sdt,
phong vin, quan sat). Két qud cho thdy nhu cdu hoc tdp truc tuyén tang manh cd vé dg phii
va chiéu sau kj ndng, véi xu hwéng mobile-first, micro-learning va twong tac cao. Thi truong
6 tiém ndng tang trucng hai chit s6 nhung doi mdt véi nam nhém thach thire chinh: chat
liwong va chudn héa néi dung, kha nang tiép cdn, mé hinh kinh doanh bén ving, ning lec thé
ché va van d@é bao mat dir liéu. Bai viét dé xudt thiét ké hoc tdp dwa trén dir liéu, chuan héa
néi dung va dir liéu, dp dung phdn tich hoc tdp dé can thiép sém va ting cuong co ché cong
nhdn tin chi vi mé, huéng dén phdt trién bén viing gido duc sé Viét Nam.

Tir khoa: hoc tap 56, LMS/VLE, micro-learning, learning analytics, tin chi vi mé

I. Pit van dé vai tro ha tang trong yéu. Bdi canh chuyén

Trong khoang 5-7 ndm tr& lai day, d6i sb quéc gia cung tac dong cua dai dich

cung véi tién trinh chuyén doi s6 quéc gia,
gigo duc Viét Nam chirng kién mot qua trinh
dich chuyén quy mé 16n tir mé hinh day -
hoc truyén théng sang mé hinh két hop va
tryc tuyén, trong d6 cac nén tang hoc tap
s6 (LMS - Learning Management System/
VLE - Virtual Learning Management) gitr

'Truong Pai hoc Mo Ha Noi

COVID-19 di thuc diy gido duc Viét Nam
dich chuyén manh mé sang mé hinh day
hoc truc tuyén va két hop, v6i cac nén tang
hoc tap s6 (LMS) giit vai tro ha ting c6t 15i.
Sy thay d6i nhanh chéng nay dit ra nhu cau
cap thiét phai c6 mot birc tranh thuc ching,
cap nhat dé danh gia toan dién vé thuc



trang st dung cac nén tang ndy. Bai béao
nay mo ta va phan tich c6 h¢ théng mirc do
su dung, hanh vi nguodi hoc, cung nhiing
thanh cong va han ché khi trién khai LMS &
cac phan khuc gido duc phé thong, dai hoc
va hoc tap sudt doi. Tur o, nghién curu dua
ra cac ham ¥ chinh sach, dé xuét giai phap
cai thién, va nhan manh tinh méi trong viéc
két ndi dit liéu hanh vi ngudi dung véi yéu
cAu dam bao chat lugng, xem “thiét ké hoc
tap duya trén dir lidu” 1a yéu t6 then chét dé
chuyén dich tir mé rdng tiép can sang nang
cao chat luong dao tao.

IL. Co s6 1y thuyét

Nghién ctru dugc xay dung trén ba
tru cot 1y thuyét: (1) hoc tap sb nhu mot
moi trudng trong tac, nhan manh vai tro
cia “thiét ké hoc tap dua trén dir liu”;
(2) phan tich hoc tap (Learning Analytics)
nham st dung dir liéu dé t6i uu hoa qua
trinh day va hoc; va (3) nang luc su pham
sO cung quan tri nén tang, bao gém cac
tiéu chuan k¥ thuat va bao mat. Téng quan
nghién ctru cho thdy xu huéng ngudi hoc
dich chuyén sang di dong, va chudng cac
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mo-dun hoc tip ngin va dé cao tinh tuong
tac, trong khi cac nén tang ¢ sy chuyén
biét hoa theo ting phan khuc (K-12, dai
hoc, hoc tap subt do1). Dua trén cac co so
nay, bai bao dé xuit mot khung phan tich
gdém ba yéu t6 chinh: mé hinh nén tang,
hanh vi va trdi nghiém ngudi hoc, cung
diéu kién van hanh, nhim khao sat thyc
trang, danh gia két qua va nhan dién cac
rao can trong viéc trién khai.

III. Phwong phap nghién ctru

Nghién clru nay st dung phuong
phap hdn hop, két hop ca phan tich dinh
tinh va dinh luong dé co cai nhin toan dién.
Dtr liéu duoc thu thap tu hai nguén chinh:
thir cip (t6ng hop hon 20 bao cdo, tai liéu)
va so cip (khao sat truc tuyén, nghién
ctru tinh hudng). Dit liéu dinh luong duoc
phan tich bang théng ké mé ta, trong khi
dir liéu dinh tinh dugc phan tich theo chu
dé. Bé dam bao tinh tin cdy, nghién ctru da
ap dung k¥ thuat tam giac hoa, d6i chiéu
chéo thong tin giita cac ngudn nham kiém
chimg su nhat quan va tao co s& viing
chéc cho céc két luan.

Bang 1. Ma tran kiém chimg chéo dit liéu so cip - thi cip theo chu dé

Chii db Bing chimg thir cap Minh chiing so cap Két luin & mirc
(nguon & so li¢u) (khao sat/phong van) tin cay
5 , DataReportal 2024..., 72% nguoi hoc bao tan suat hoc . , z
Tang t{urorng & Coursera VN ~1.8 tri¢u tai |truc tuyén hang tuan; 58% tham gia Phl% h(,).p/c?ng €0
quy mo (murc tin cdy cao)

khoan... micro-learning. ..

Hanh vi nguoi hoe | Bdo cao EdTech Hub...

Thién huéng mobile-first, phién 10-
20 phut; vu tién webinar/QA...

Phu hop (trung-cao)

Thong tu 28/2023/TT-

Chuén hod hoc liéu BGDDT; SCORM/xAPI

64% don vi chua gin metadata day
du; thiéu ma tran Muc tiéu-Hoat
dong-Dénh gia

Khoang trong 16
(cao)

An toan & SHTT |Hudng dan proctoring, IP

Lo ngai xam pham dir li¢u, gian 1an
thi; thicu quy trinh [P

Can vu tién (cao)

IV. Két qua nghién ctru va thao luin

4.1. Gidi thiéu: Béi cinh chuyén
déi 56 gido duc

Viét Nam di bude vao pha ting toc
chuyén ddi sb dién rong, voi gido duc la

mot trong nhiing try cdt vu ti€n hang dau.
Co ché bao céo dinh ky cap qudc gia vé
tién d6 s6 hoa (ha tang, nén tang, dir liéu)
da tao ra mdt “khung luc kéo” chinh sach
6n dinh. Khung nay khuyén khich va hd
trg cac nén tang hoc tip s6 (LMS/VLE)
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phat trién trong ca hé théng chinh quy va
hé sinh thai hoc tap sudt doi.

Tinh bén viing va Phép 1y

Dai dich COVID-19 la chit xtc tic
budc hoc truc tuyén trd thanh ciu phﬁn
thuong truc. Tuy nhién, dé tranh 13i thoi
nhu nhidu nén tang duoc xdy dung voi
vang, cac nén tang tai Viét Nam can dam
bao tinh bén viing bang ngan sich dai
han va m6 hinh quan tri dir li¢u/ndi dung
chuyén nghiép. V& mit phap 1y, Thong
tu 28/2023/TT-BGDDT la c6t mbe quan
trong, quy dinh chi tiét vé dao tao tir xa &
bac dai hoc, tao “giéy thong hanh” cho mé
hinh hoc tap két hop (blended learning) va
rang budc cac trudng phai dau tu nghiém
tic vao nén tang.

Ha tang va Nhu cau Nguoi ding

Viét Nam c6 “dé ha tang” viing
chic v6i 78,44 triéu nguoi dung Internet
(79,1% dén sd) vao dau nam 2024. Cung
v6éi su phéat trién manh mé cioa trung
tam dir lieu (DC) va dién todn dam may
(Cloud), diéu kién k¥ thuat da sin sang.
Phia cau, nhu cdu hoc tap k¥ ning chuyén
nghi¢p tang manh: Coursera ghi nhan 1,8
triéu nguoi hoc tai Viét Nam, tap trung
vao cac linh vuc nhu dir liéu, tri tué¢ nhan
tao (Al - Artificial Intelligence) va ngon
ngir. Nhitng con s6 nay minh chtng cho
thiy ngay ca sau dai dich, nhu cau hoc
tric tuyén va hoc két hop van duy tri quan
tinh tang truong manh mé, tao thi truong
s01 dong cho EdTech.

4.2. Cdc loai hinh nén ting hoc tip
sé chinh tai Viét Nam

4.2.1. Nén ting hoc tdp Phé thong
(K-12)

Phén khuc gido duc phd thong (K-
12) tai Viét Nam da phat trién thanh mot
hé sinh thai nén tang tich hop, khong chi

s6 hoa sach gido khoa ma con bao phu hoat
dong hanh chinh, chuyén moén cua truong
hoc va két ndi voi gia dinh. Sy phat trién
nay dugc thuc diy manh mé boi cac nha
mang l6n nhu Viettel va VNPT, tan dung
loi thé vé ha tang mang ludi qubc gia.

C6t 15i cuia hé sinh thai 1a cdc nén
tang LMS/LXP (nhu K120Online, vnEdu
LMS). Chiing dong vai tro la trung tam
diéu hanh sd, quan 1y hang ngan khéa hoc,
hoc liéu, td chuc thi truc tuyén theo chun
B6 Gido duc va Pao tao, va hd tro mod
hinh hoc tap két hop (Blended Learning).
Churc nang quan trong 1a giam sat va bao
cdo thoi gian thuc vé tién dd hoc tap, hd
tro ra quyét sach.

Pé hoan thién chu trinh, cac ung
dung lién lac (nhu eNetViet) da thay thé
s6 lién lac truyén théng, tao kénh giao
tiép tirc thoi hai chiéu giita nha truong va
phu huynh. Song song d6, cac nén tang tu
nhan (nhu HOCMAI) chuyén cung cép
noi dung 6n luyén va luyén thi chét luong
cao. Su ton tai cua ca hé théng quan tri
nha nudc va nén tang 6n luyén tu nhan da
tao ra mot cau trac thi truong phan tﬁng va
dap tng toan dién nhu cau.

4.2.2. Nén tang giao duc dai hoc va
sau dai hoc

O bac dai hoc va sau dai hoc, cac
nén tang hoc tap sé khong con 1a cong
cu hd trg don thudn ma da tré thanh ha
ting “xuong sdng” hoc thuit. Pay la
diéu kién tién quyét dé trién khai cac mo
hinh dao tao hi¢n dai nhu hoc tap két hop
(blended learning) va hoc tap truc tuyén
(online learning) theo quy dinh ctia Thong
tu 28/2023/TT-BGDDT (B Gido duc va
Dao tao, 2023). Céc truong dai hoc hang
dau di dau tu nghiém tic vao viée xdy
dung cac hé théng LMS thwong hiéu riéng
(vi du: HUST LMS, NEU LMS) dua trén



cac nén tang ma ngudn mé manh mé& nhu
Moodle, cho phép tiry bién sau va tich hop
ddng bd voi cac hé thdng quan 1y hoc vu
khéc cua truong.

Chirc nang cdt 16i ctia cac LMS nay
tap trung vao viéc dap umg cac yéu ciu
kiém soat chat lugong hoc thuat nghiém
ngit. Hé thong phai c6 kha niang quan ly
chi tiét hoc phan, phan phdi da dang cac
loai hoc liéu (Content) va diéu phéi cac
hoat dong hoc tap (Activity) phtrc tap nhu
thao luan chuyén moén, lam viéc nhdom,
va nop dd an. bac biét, viéc tich hop cac
cong cu kiém tra dao vin va giam sat thi
truc tuyén (proctoring) 1a yéu cau bat budc
dé dam bao tinh minh bach va cong bang
trong danh gia.

Yéu t6 d6i méi quan trong nhat ctia
cac nén tang nay la kha ning tao va phan
tich ddu vét hoc tap (learning traces). Moi
hanh vi cua sinh vién trén hé théng déu
duogc ghi lai, tao thanh kho dir li€u quy gia.
Thong qua phan tich hoc tap (Learning
Analytics), dir li¢u nay gitp giang vién
som nhan dién sinh vién gap kho khan
va danh giad hiéu qua cua phuong phap
giang day. Diéu nay bién LMS thanh mot
cong cu kiém dinh chat luong ndi bo hiéu
qua, dap tng cac tiéu chuan dao tao tir xa
cua B6 Gido duc va DPao tao, déng thot
khang dinh vai tro khong thé thiéu ciia né
trong hé théng quan tri gido duc dai hoc
hién dai.

4.2.3. Nén tang dao tao ky ndang va
hoc tap suot doi

Day la phan khuc thi truong ning
dong nhét, dugc thuc day boi nhu cau tai
dao tao va nang cao ky nang (upskilling/
reskilling) cua lyc lugng lao dong. Thi
tredng nay co sy ton tai song hanh gitra cac
nén tang MOOC (Massive Open Online
Course) qudc t& va cac nha cung cép noi
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dung noi dia, tao ra mot mdi truong hoc
tap da dang.

Cac nén tang MOOC toan cau nhu
Coursera va edX dong vai tro nhu nhiing
“thu vién kién thire” qubc té, noi bat véi
chat luong noi dung cao va gia tri ciia cac
ching chi duge cong nhan toan cau. Sy
tang truong manh me cia nguoi hoc Viét
Nam trong cac linh vuc nhu D li¢u, Al,
va Lap trinh trén cac nén tang nay phan
anh rd nhu cau ning cao ning luc canh
tranh trong thi trudng lao dong toan cau.

Sy bung nd cia thi truong nay gan
lién voi hai xu huéng chinh 1a hoc tap
vi md (micro-learning) va tin chi vi md
(micro-credentials). Micro-learning, v&i
cac bai giang ngan gon, pht hop véi nguoi
di lam ban ron. Trong khi d6, micro-
credentials cho phép nguoi hoc tich Iy
va dugc cong nhan k¥ nang nhanh chong
ma khong can theo dudi cac chuong trinh
dai han, giap thu hep khoang cach kj nang
mot cach linh hoat va tiét kiém chi phi
(Doan, 2025).

Trong khi do6, céc nén tang ndi dia
nhu Kyna va Unica lai co thé manh vé
ban dia hoa ndi dung va chi phi hop ly.
Céc khoa hoc dugc giang day bang tiéng
Viét, tap trung vao ky ning mém va céac
kién thirc mg dung turc thi trong bdi canh
van hoéa, kinh doanh tai Viét Nam. Su két
hop giira kién thirc han 1am quéc té va noi
dung thuc tién dia phuong tao nén mot thi
treong soi dong, dap ing nhu cau hoc tip
da dang ctia moi ca nhan.

4.3. Thuc trang swr dung va mirc dj
tham nhdp thi truong

4.3.1. Toc dg tang truedng va quy mé
nguoi dung

Viéc danh gid chinh xac quy mo
thi truong hoc tap s6 tai Viét Nam 1a mot
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thach thire do sy thiéu nhit quan trong dinh
nghia pham vi (“e-learning,” “edtech”) va
phuong phap thu thip dit liéu. Diéu nay
tao ra nhiéu kich ban quy mo khac nhau,
doi hoi sy phan tich than trong.

e UGc tinh than trong: Theo Ken
Research (Ken Research, 2024), thi truong
gido duc tryc tuyén Viét Nam c6 quy mod
khoang 363 tridu USD. Con s6 nay dugc
xem la mot co s& thuc té, dua trén doanh
thu d4 kiém chimg va céc dong luc cbt 16i
nhu su phd cap Internet va vian hoa coi
trong gido duc.

e Ky vong tang trudng lac quan:
Nguoc lai, cac du bdo trung han lai rat
tich cuc. IMARC Group (IMARC Group,
2025) du bao Tbc d6 Tang truong Kép
Hang nim (CAGR) c6 thé dat tir 17,5%
dén 19,3% trong giai doan 2025-2033.
Nhirng con s6 nay cho thdy tiém ning ting
treong hai chit s6 manh mé trong nhiéu
nam to1, phan anh sy chuyén dich chién
luoc cua ca hé théng giao duc va nhu cau
cua luc luong lao dong.

Vé phia nguoi dung, céc chi sé thuc
té cung ¢6 manh mé cho su ting trudng
nay. DataReportal (DataReportal, 2024)
ghi nhan Viét Nam c6 78,44 triéu nguoi
dung Internet (79,1% dan s0), tao ra mot
nén tang ha ting vimg chic. Pong thoi,
dir liéu tir Coursera cho théy Viét Nam
da dat moc 1,8 triéu nguoi hoc voi tdc do
ting truémg 22% mdi nim (Doan, 2025).
Diéu nay ching t6 nhu cau hoc truc tuyén
dang mé rong ca vé chiéu rong (tiép can)
va chiéu sau (kj ndng chuyén mon), tao ra
dong luc bén viing cho thi truong EdTech.

4.3.2. Hanh vi nguoi dung (User
Behavior)

Hanh vi cua ngudi hoc Viét Nam
dang thé hién su truong thanh va dit ra
yéu cau cao hon vé thiét ké trai nghiém

hoc tap (LX). Xu huéng dau tién 1 wu tién
tuyét d6i cho micro-learning va mobile-
first. Nguoi hoc mubn tan dung cac “khe
thoi gian” ngan (mudi dén hai muoi phut),
budc nén tang phai cb trai nghiém tdi vu
trén thiét bi di dong, giao dién nhe va tiét
kiém dir licu.

Xu huéng thir hai 1a dé cao twong
tac, tinh ca nhan hoa va cong dong hoc tap.
Céc khoa hoc c¢6 yéu té trong tac cao nhu
livestream, dién dan thao luan va phan hoi
canhan tir giang vién co ty 1¢ hoan thanh tét
hon déng ké. Piéu nay cho thdy e-learning
can xay dung mot “cong dong hoc tap co
ho tro”, tai tao cac yéu t6 xa hoi va cam xuc
ctia 16p hoc truyén théng.

Xu huéng cubi cing la thuwong
hi¢u va chuyén moén cua gidng vién la
chi bao ra quyét dinh quan trong. Nguoi
hoc uu tién cac khoa hoc do chuyén gia
dau nganh hodc t6 chtic uy tin cung cip.
Ho tim kiém su tin cay khong chi ¢ chét
luong giang day ma con ¢ gia tri tng dung
nghé nghiép, thé hién qua sy ting truong
manh cua cac khoa hoc vé Dit liéu, Al va
Ngoai ngtr.

4.4. Thdch thirc va han ché

4.4.1. Chdt lwong néi dung va
chuan héa

Thach thire cbt 16i d6i v6i cac nén
tang hoc tap s6 tai Viét Nam 1a chat luong
noi dung khoéng dong déu va thiéu su
chuin hoa. Mot luong 16n hoc li€u duoc
tao ra nhanh chong trong giai doan dai
dich da wu tién téc do hon la sy chuan
muc, dan dén nhimg nhugc diém nghiém
trong vé thiét k& su pham. Nhiéu khoa hoc
thiéu su lién két chat ché gitta myc tiéu,
hoat dong va phuong phéap danh gia, khién
trai nghiém hoc tap roi rac, kém hi¢u qua.
Vé mit k¥ thuét, nhiéu ndi dung khong
tuan thu cac chuan qudc té nhu SCORM/



xAPI hay metadata, lam giam kha nang
tuong tac, lién thong va tai st dung hoc
ligu (Tran & Nguyén, 2023).

Vé mat phap 1y, mic du Thong tu
28/2023/TT-BGDDT (BJ Gido duc va bao
tao, 2023) da dat ra mot chuén t6i thiéu
quan trong cho dao tao tir xa ¢ bac dai hoc,
nhung ¢ phan khic dao tao ngin han va
hoc tap subt doi, co ché cong nhan va lién
thong két qua van con 1a mot khoang tréng
16n. Dic biét, viéc quy doi tin chi vi md
(micro-credentials) sang tin chi chinh thirc
van chua c6 mot 10 trinh rd rang.

Bai hoc kinh nghiém quéc té cho
thiy khoang mot phan ba cic nén tang sb
do cac qubc gia phat trién trong thoi ky
COVID-19 di ngimg hoat dong hodc 16i
thoi do thiéu chién luoc duy tri va ngan
sach. Dé tranh di vao vét xe d6 nay, Viét
Nam can xdy dung mot khung k¥ thuat -
hoc thuat toan di¢én. Khung nay khoéng chi
dung lai ¢ viéc chuén héa noi dung ma con
phai gin két chit ché véi chuan dit liéu hoc
tap va chudn dau ra theo khung ning luc
nghé nghiép cu thé. Pay chinh 1a chia khoa
dé dam bao chét lugng va tinh bén viing lau
dai cho hé sinh thai gido duc sb qudc gia.

4.4.2. Kha ndng tiép cdn va rdo can
cong nghé

Mot thach thic 16n 1a khoang céch
) gitra thanh thi va nong thon. Sy chénh
léch nay thé hién & chét lugng Internet
khong 6n dinh va chi phi dit liéu di dong
cao, tao ra bat binh ding nghiém trong
trong kha ning tiép can gido duc. Dé giai
quyét, can bdi dudng ning luc sé cho gido
vién, khong chi vé cach sir dung cong cu
ma con vé nang luc thiét ké su pham trong
mdi trudng sd. Viéc chuyén trong tam tir
“trang bi tai khodn” sang “nang luc su
dung c6 ¥ thic su pham” 13 chia khoa dé
thu hep bat binh diang nay.
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Bén canh do, cac nén tang can ¢co
thiét ké bao trum (inclusive design) dé hd
tro nhiéu nhom nguoi hoc, vi du nhu cung
cap phu dé, tiy chinh phong chir va ché
d6 hoc ngoai tuyén (offline mode). Hudng
dan gi4o vién cach tich hop cong nghé vao
phuong phap giang day 1a hoat dong co
gia tri 16n. Pau tu vao ning lyc sb co ¥
thirc su pham 13 con dudng hiéu qua nhat
dé dam bao réng gido duc s6 thuc su cai
thién, chir khong lam tram trong thém,
tinh trang bt binh dang tiép can cho cac
nhom dé bi ton thuong.

4.4.3. M6 hinh kinh doanh va tinh
bén viing

Vématkinh té, nhidunén tang ndidia
d4 khoi ddu bang mé hinh B2C (Business-
to-Consumer) truyén théng, tap trung vao
viéc ban khoa hoc 1¢ va phu thudc ning
né vao khuyén mai/quang céo chuyén doi.
Mo hinh nay tuy gitp tang truéng nhanh
ban dau nhung d& dang cham trin vi phai
d6i mat v6i Chi phi Thu hat Khach hang
(CAC) cao, ty 1€ hoan thanh khoa hoc thép
va bién loi nhuan mong. Lbi ra bén viing
cho céac cong ty EdTech Viét Nam doi
hoi phai chuyén d6i sang mot mé hinh lai
(hybrid model) phuc tap va da dang hon:

e B2B/B2G (Business-to-Business/
Government): Cung cip nén tang va dich
vu quan ly cho céc truong hoc, S¢ Gido
duc hodc co quan dia phwong, tao ra ngudn
thu 6n dinh hon tir dich vu cong.

e B2B2C (Business-to-Business-to-
Consumer): Dong thuwong hiéu hoic dong
thiét ké hoc phan véi cac co s giao duc
chinh thtre, gitup tang cuong sy tin cdy va
tan dung mang ludi phin phdi cua nha
truong.

e Micro-credentials hop tdc Doanh
nghiép: Gan chuan dau ra k¥ nang v6i nhu
cau tuyén dung thuc té ctiia doanh nghiép,
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bién chimng chi hoc tip thanh “gidy thong
hanh” nghé nghiép, ting gia tri cho ngudi
hoc va tao ngudn thu tir d6i tac doanh nghiép.
O 16p ha tang, bdi canh data center/
cloud trong nuéc, vin d& ludng dir liéu
xuyén bién gidi, va yéu cau vé an ninh
mang 14 cac yéu t6 quyét dinh dén chi phi,
hiéu ning va tuan thi phap 1y ciia nén tang,
Céc bao cdo qudc té vé kha ning dau tu
trung tam dir liéu quy mo 16n tai Viét Nam
va nhimg thao luan chinh sach vé dit liéu
nhan manh tdm quan trong ctia chii quyén
dir liéu trong quy moé hoa giao duc s. Viée
xay dung mot cam két manh mé& vé bao mat
va quyén riéng tu s& 1a yéu t thuc su tao
dung niém tin trong hop tac chién luoc voi
hé thong gido duc chinh quy va co quan
quan ly nha nudc (VnEconomy, 2025).

4.5. Khuyén nghi chinh sich va
gidi phdp phdt trién nén ting hoc tip so

4.5.1. Y nghia thwc tién va Iy lugn
cua dinh hwong chién lwgc

Viéc phan tich trién vong hoc tap )
cho thdy mot co s& viing chic cho ting
truéng manh mé, v6i Toc d6 Tang truong
Kép Hang nam (CAGR) du kién dat
khoang 17-19% cho linh vuc e-learning/
online education tir nim 2025 dén 2033.
Viét Nam c6 loi thé ha ting v6i ty 16 tham

nhap Internet cao (79,1%) va nhu ciu
hoc tap sudt doi 16n (khoang 1,8 triéu tai
khoan Coursera).

Nghién ctru dé xuat mot chuyén dich
chién lugc: thay vi chi tap trung vao ha
tang, can chuyén sang thiét ké hoc tap dua
trén dir liéu va dam bao chat luong dau
ra. Pinh huéng nay cung cap ban db hanh
dong cho nha hoach dinh chinh sach va
nha dau tu, gitip ho phan b ngudn lyc vao
cac khau gia tri cao nhat 1a phén tich hoc
tap (Learning Analytics) va chuan héa noi
dung. Bam theo Nghi quyét 71, bai viét
nhéan manh ba truc vu tién cho Viét Nam:

(i) chudn hoa hoc liéu (SCORM/
xAPI, metadata)

(i1) Learning Analytics theo 1 trinh
md ta — chan doan — du bao/khuyén
nghi

(iii) privacy-by-design dé bao dam
an toan dir ligu, tor d6 nang chét luong dau
ra va ting niém tin vao gido duc sb.

4.5.2. Khuyén nghi chinh sdch va
gidi phdp phdt trién chi tiét

Pé hién thyc hoa tiém ning ting
truong chét luong, cac bén lién quan can
hanh dong ddng bo dua trén cac khuyén
nghi chi tiét dudi day:

Béng 2. Tong hop khuyén nghi chinh sach va giai phap nang cao chit lugng hoc tap sb

Khuyén nghi hanh dong

Bén Lién quan trong tim

Muc tiéu va Tac dong

Hoan thién phép Iy cho tin
chi vi md va ch quyén dix
liéu.(theo dinh huwong Nghi
quyét 71-NQ/TW)

Co quan Quan
ly Nha nudc
(CQQLNN)

Ban hanh huéng dan cong nhan micro-credentials; thiét 1ap kién
triic privacy-by-design va tiéu chuan ha tang dir liu quoc gia dé
tao niém tin va m& rong 16p hoc o, linh hoat.

Co so Giao duc
Chinh quy

Chuan hoa Noi dung S6 va | Ap dung chuan SCORM/XAPI dé ¢am bao tinh nhat quan. Dau
Ung dung Phan tich Hoc | tu vao LA d€ phat hi¢n rui ro sdm, dua ra can thiép kip thoi,
tap (LA). nang cao chat lugng.

Doanh nghiép | Chuyén dich Dau tu vao
EdTech va Nha | Su pham, Chat lugng Noi
dau tu dung va Cong dong.

Tép trung vao thiét ké su pham, nang cao chat lugng ndi dung
va xay dung giai phap mentor/cong dong dé ting ty 1¢ giit chan
(retention) va hoan thanh (completion), giai quyét nhugc diém
¢b hitu ciia hoc truc tuyén.

Nguon: Nhém téac gia t tong hop tir cac wu tién chinh sach va van hanh trong néi dung phan tich goc



V. Két luan

Nghién ctru nay cho thay hé sinh thai
hoc tap ) tai Viét Nam da chuyén tur giai
doan mo rong sang nang cao chat lugng
duya trén dir li¢u. Pong luc chinh dén tirnhu
cau hoc tap sudt doi, phat trién k§ ning va
su thay ddi hanh vi cta nguoi hoc, nhu uu
tién str dung thiét bi di dong (mobile-first),
hoc tap si€u nho (micro-learning) va tin chi
vi mo (micro-credentials). Piéu nay budc
cac co so giao duc phai d6i mai trong thiét
ké, quan 1y dir liéu va van hanh.

Nam try cdt quan trong dugc xac
dinh dé hoan thién nén tang hoc tap s6 bao
gém: chuin hoa hoc liéu, trién khai phan
tich hoc tdp (Learning Analytics), dam
bdo an toan - bao mat va s& hiru tri tug,
phat trién mo6 hinh kinh doanh bén viing,
va tang cuong ning lyc thé ché va van
hanh. Céc kién nghi chinh séch ctia nghién
ctru déu bam sat nhirng try cot nay dé thic
day sy phat trién.

Du vdy, nghién cu van con mot sd
han ché nhu quy mé mau khiém ton va su
khac bi¢t trong cac bao cdo thi truong. Do
do, cac hudng nghién clru trong twong lai
can mo rong mau khao sat, thi diém hiéu
qua cua phan tich hoc tap, danh gia tac dong
cta viée chudn hoa hoc lidu, va phan tich chi
phi - 1¢1 ich ctia mo6 hinh dién todn ddm may
(cloud) dé hd trg mé rong bén vimg.
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ENHANCING DIGITAL LEARNING PLATFORMS
TO MEET THE NEEDS OF DEVELOPING A DIGITAL
LEARNING SOCIETY IN VIETNAM DURING THE
PROCESS OF DIGITAL TRANSFORMATION AND
INTERNATIONAL INTEGRATION IN EDUCATION

Nguyen Thi Hang’, Nguyen Cao Hung’, Bui Ngoc Dung’, Do Doan Nhat Lé’

Abstract: This study analyzes the current use of digital learning platforms in Vietham
to reflect the level of development, user behavior, and key challenges in the field. A mixed-
methods approachwas employed, combining secondary data (market reports, legal documents,
international statistics) with primary data (surveys, interviews, observations). The findings
reveal that the demand for online learning has surged significantly in both coverage and skill
depth, with emerging trends of mobile-first, micro-learning, and high interactivity. Although
the market shows strong double-digit growth potential, it faces five major challenges: content
quality and standardization, accessibility, sustainable business models, institutional capacity,
and data security issues. The paper proposes data-driven learning design, standardization of
content and data, application of learning analytics for early intervention, and enhancement
of micro-credential recognition mechanisms, aiming toward sustainable digital education

development in Vietnam.

Keywords: digital learning, LMS/VLE, micro-learning, learning analytics, micro-credential
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