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Tém tit: Trong boi canh xd hoi hoc tdp hién nay, viéc img dung cong nghé sé trong
phat trién xa héi hoc tdp la vo cung cdp thiét. N6 tao co hdi cho moi nguoi co thé tié}) nhan
viéc day va hoc o bét cir noi nao, bat cir thoi gian nao, mo ra mot xa hoi hoc tap khong gioi
han vé thoi gian va khéng gian véi nguon dir liéu chia sé nhw hién nay. Bén canh cdc co hi
thi viéc irng dung cong nghé trong phdt trién xd héi hoc tdp ciing gdp khong it cdc théch thir
nhue chénh 1éch vé ha tang cong nghé, kha nang tiép cdn ciia nguoi day va nguoi hoc, dao dirc
trong viéc sit dung cong nghé so... Véi bai viét nay, tac gia mong muon xdy dung nén tang vé
co s6' Iy thuyét vé imng dung cong nghé sé trong phat trién xd hdi hoc tdp, nhan dién cdc co
héi ciing nhu thach thire, tir d6 dé xudt mét sé gidi phdp nham néng cao khd ndng g dung
cong nghé 56 trong xa hoi hoc tdp tai Viet Nam hién nay.

Tir khoa: cong nghé so, xa hoi hoc tdp, hoc tap suot doi, chuyén doi so, gido duc

I. Pit van dé

Trong bdi canh toan cau hoa va cach
mang cong nghiép 4.0, tri thuc khong chi
duoc xem la tai nguyén quan trong ma
con la “dong luc tang trudng maoi” cua
cac qudc gia. Sy canh tranh toan cau ngay
cang phu thudc vao kha ning sang tao, doi
méi va hoc hdi lién tuc ciia mdi ca nhan
cling nhu toan xa héi. Vi vay, nhu ciu
hoc tap sudt doi da tré thanh xu thé, duogc
nhiéu té chtrc qudc té coi 1a diéu kién tién
quyét dé phat trién bén vimg. UNESCO

!'Truong Pai hoc Bac Liéu

(2015) khang dinh rang xa hoi hoc tap 1a
mo hinh tit yéu nham bao dam co hoi tiép
cén tri thirc cong bang cho moi ngudi dan,
trong khi OECD (2019) nhin manh dén
viéc trang bi cho cong dan nang luc hoc
tap linh hoat, thich tmg nhanh v&i thay doi
cua thi truong lao dong.

Cung v6i su thay d6i vé nhan thirc,
su phat trién nhanh chéng cua cong nghé
sO dd 1am thay d6i can ban phwong thirc
t6 chire day - hoc hién nay. Néu trude day
viéc hoc tap chu yéu dién ra trong khong



gian 16p hoc truyén théng thi ngay nay, nho
Internet, tri tué nhan tao va cic nén tang
hoc truc tuyén, tri thirc c6 thé duoc chia sé
¢ moi luc, moi noi. Selwyn (2016) chi ra
rang cong nghé s6 khong chi 1a cong cu hd
trg, ma con dinh hinh lai triét 1y va thyc
tién gido duc, mé ra nhitng mo hinh dao tao
linh hoat hon nhu hoc tép két hop (blended
learning) hay hoc tap mo (open learning).

Tai Viét Nam, qué trinh chuyén doi
) trong gido duc dugc Nha nudc dinh
hudng 16 nét qua Churong trinh chuyén doi
s6 quoc gia dén nam 2025, dinh hudng dén
nam 2030 (Chinh phu, 2020). Pay la van
kién c6 tinh chat chién lugc, nhan manh vai
tro ctia cong nghé sb trong d6i madi phuwong
thirc day hoc, ning cao chat luong ngudn
nhan Iyc va thic ddy xdy dung xa hoi hoc
tap. Viée gan két chu truong phat trién
gido duc v6i chuyén ddi s6 cho thiy quyét
tam cua Viét Nam trong viéc tan dung stic
manh cong nghé dé mo rong co hoi hoc tap
sudt doi, ddng thoi nang cao ning luc canh
tranh qudc gia trong ky nguyén sb.

Trong bdi canh xa hoi hoc tap tré
thanh xu thé toan cau, cong nghé sé vira mo
ra co hoi thuc day hoc tap sudt doi, vira dat
ra nhiéu thach thirc vé chénh léch ha téng
cong nghé gitra cac khu vuc trén ca nudc,
ning lyc s ctia ngudi day - hoc va quan tri
co sO dir liéu. Sy song hanh gitra co hoi va
thach thirc nay cho thiy viéc nghién ciu
g dung cong nghé sb trong phat trién xa
héi hoc tap 1a can thiét, nhdm dé xuét cac
giai phap phu hop cho gido duc Viét Nam
trong ky nguyén sb hién nay.

IL. Co sé 1y luan vé xa hdi hoc tap
va cong nghé sb

2.1. Khai niém xa hi hoc tdp

Khai niém xa héi hoc tap dugc nhan
manh trong nhiéu nghién ctu quoc te,
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trong d6 UNESCO (2015) dinh nghia day
la mot mo hinh xa hdi noi moi ca nhan cé
co hoi hoc tap subt doi, khong bi gio1 han
boi thoi gian, khong gian hay hinh thuec.
Céc dac trung co ban cua xa hdi hoc tap
bao gém: Hoc tdp mo, linh hoat; hoc tap
gin két v6i doi song, cong viée va cong
dong; coi tri thirc 12 ngudn lyc then chét
cho phat trién xa hoi. OECD (2019) b
sung rang x4 hoi hoc tap déng vai trod trung
tam trong vi¢c hinh thanh luc luong lao
dong c6 kha nang thich img nhanh véi bdi
canh kinh té tri thirc va toan cau héa. Tai
Viét Nam, dinh hudng nay duogc thé hién
trong Dé an xay dung xa hoi hoc tap giai
doan 2021 - 2030 (B6 GD&DT, 2021),
khéng dinh hoc tap subt doi la dong luc
dé nang cao chat lugng ngudn nhan Iyc va
phat trién bén virng. Nhu vay, xa hdi hoc
tap vua la muyc tiéu, vua la nén tang cho
sy phat trién cua mot qudc gia trong ky
nguyén so.

2.2. Khdi ni¢gm céng nghé so trong
gido duc

Cong nghé sb trong gido duc duoc
hiéu 13 viéc ung dung cic cong cu, nén
tang va hé théng dua trén dor liéu, tri tué
nhan tao (AI) va két nbi mang Internet
nham hd trg, m& rong va nang cao hi€u qua
hoat dong day - hoc. Theo Selwyn (2016),
cong nghé s6 khong chi don thuan thay thé
phuong phép giang day truyén thong, ma
con gop phan tai cu trac cach thirc t6 chirc
hoc tap va quan ly gido duc. Nhitng thanh
phan cét 181 bao gdm: Hé théng quan Iy hoc
tap (LMS), 16p hoc truc tuyén, hoc liéu mé
(OER), phan tich hoc tap dua trén dir li¢u
l6n (Learning Analytics), cung cac cong
nghé thuc té 4o va ting cudng (VR/AR).
Anderson & Dron (2011) cho thay img dung
cong nghé s6 cho phép phat trién mé hinh
hoc tdp cd nhan hoa, linh hoat va giau tinh
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tuong tac, déng thoi khuyén khich ning luc
tu hoc. Tai Viét Nam, Chuong trinh chuyén
d6i s6 qudc gia (Chinh phu, 2020) xac dinh
gido duc s6 1a mot trong nhiing tru cot quan
trong nham phat trién xa hoi hoc tap va hé
sinh thai tri thurc mo.

2.3. Méi quan hé giva cong nghé
s6 va sw hinh thanh xa héi hoc tip

Cong nghé s6 va x3 hoi hoc tap co
moi quan hé hiru co, trong d6 cong nghé sb
dong vai tro 1a dong luc thic ddy va chat
xuc tac hién thuc hdéa muc ti€u cua xa hoi
hoc tdp. UNESCO (2015) khang dinh hoc
tap sudt doi can duge trién khai “moi lic,
moi noi va bang nhiéu hinh thirc”, va cong
ngh¢ s6 chinh 1a ha téng dé hién thuc hoa
diéu nay. Cac nén tang truc tuyén, hoc liéu
md& (OER) hay phan tich hoc tap (Learning
Analytics) khong chi mo rong kha nang
tiép can tri thirc ma con c4 nhan héa trai
nghiém gido duc, tao diéu kién cho mot xa
héi hoc tap dan chu, linh hoat hon (Selwyn,
2016). Anderson & Dron (2011) b sung
rang sy phat trién ciia cac moé hinh hoc tap
tryc tuyén dua trén cong nghé sb di gop
phan thuc ddy xu huéng hoc tip cong tac
va hoc tdp mo - nhitng dic trung cbt 16i
cua xa hdi hoc tap. O Viét Nam, Dé an xay
dung xa hoi hoc tap (B6 GD&DT, 2021)
va Chuong trinh chuyén ddi sé quéc gia
(Chinh phu, 2020) déu xac dinh 16 ring
tmg dung cong nghé sb 1a diéu kién tién
quyét dé mo rong co hoi hoc tap, dac biét
& ving kho khian. Nhu vay, cong nghé sd
khong chi 1a phuong tién ma con la nhan
t6 dinh hinh, hd tro truc tiép sy hinh thanh
va phat trién xa hoi hoc tap trong bdi canh
toan cau hoa va sd hoa nhur hién nay.

I11. Phuwong phap nghién ctru

Nghién ctru nay dugc thyuc hién dua
trén phuong phap dinh tinh, két hop phan
tich - tong hop tai liéu thir cép. Trudc

hét, tac gia tién hanh thu thap va ra soat
cac cong trinh nghién ctu khoa hoc, bao
céo cua cac to chirc quc té (UNESCO,
OECD, World Bank), ciing nhu cac vin
kién chinh sach qudc gia lién quan dén
xdy dung x3 hoi hoc tap va chuyén doi s6
trong gido duc tai Viét Nam. Tiép theo, tac
gia nghién ctru cac khai niém, moé hinh va
co s& 1y thuyét dé 1am 13 co so khoa hoc
cho mbi quan hé giira cong nghé s6 va xa
hoi hoc tap. Phuong phdp phan tich noi
dung dugc sir dung nham nhén dién nhitng
co hoi va thach thie ndi bat khi ung dung
cong nghé sd vao phat trién xa hoi hoc
tap. Cudi cung, nghién ctru tong hop va
khai quat hoa cac két qua dua ra cac giai
phap phat huy loi thé sin c6, va khac phuc
nhirng han ché con ton tai hién nay.

IV. Két qua va giai phap

4.1. Thuec tién iing dung cong nghé
sé trong phdt trién xa héi hoc tip

Trong thuc tién, cong nghé sb da va
dang tao ra nhitng bién doi sau sic trong
hoat dong day - hoc cling nhu quan ly gido
duc. O goc do giang day, cac nén tang truc
tuyén nhu Zoom, Google Classroom hay
Moodle 3 mo rong kha ning t chtc 16p
hoc truc tuyén, déng thoi tao diéu kién dé
nguoi day ap dung cac mo hinh su pham
hién dai nhu 16p hoc két hop (blended
learning) va 16p hoc ddo nguoc (flipped
classroom) (Means et al., 2013). Diéu nay
khong chi gia tang tinh linh hoat trong qua
trinh giang day ma con thic day su tuong
tac hai chiéu gitra nguoi day va nguoi hoc.

Péi voi nguoi hoc, cong nghé sb
mang lai co hoi tiép can tri thie rdng mo
thong qua cac khoa hoc truc tuyén ¢ quy
mo 16n (MOOCs) nhu Coursera, edX hay
Udemy. Céac hé théng hoc liéu sd hoa va
cong cu hoc tap truc tuyén cho phép ca
nhan héa qua trinh hoc, gilip ngudi hoc



chu dong lya chon ndi dung va tde do phu
hop véi nhu cau va ning lyc ctia minh
(Yuan & Powell, 2013).

Trong linh vuc quéan 1y gido duc,
cac hé thong quan 1y hoc tap (LMS) da tro
thanh cong cu ho tro déc luc cho viéc theo
ddi tién trinh hoc tap, danh gia két qua
va khai thac dir liéu phuc vu céi tién chat
luong dao tao (OECD, 2019). Vi¢c ung
dung dir liéu 16n va tri tué¢ nhan tao con
mé ra kha ndng du bao, phan tich hanh vi
hoc tép, qua d6 nang cao hi¢u qua quan ly
gido duc trong thoi dai sé.

Tai Vi¢t Nam, qua trinh tng dung
cong nghé sé trong gido duc trd nén rd
nét nhit trong giai doan dich COVID-19
(2020 - 2021), khi hon 80% céc co s¢ gido
duc dai hoc budc phai chuyén ddi sang
hinh thére day hoc truc tuyén (Bo Gido
duc va Dao tao, 2021). Sau giai doan nay,
chuyén d6i s6 tiép tuc dugc thiic ddy manh
m¢, dac bi¢t vdi su ra doi cua Khung nang
luc s6 qudc gia cho hoc sinh, dugc thiét
ké theo 10 trinh xuyén sudt tir bic mam
non dén dai hoc va ap dung tir nam 2025.
Cung v6i do, cac khau trong to chic thi
tt nghiép trung hoc phd thong (THPT)
va tuyén sinh dai hoc d3 dugc s6 hoa toan
dién, gop phan gia ting tinh hiéu qua,
minh bach va cong bang trong gido duc.

Dén nam 2025, Bo Gido duc va
Dao tao chinh thirc ban hanh Théng tu sb
02/2025/TT-BGDDT, quy dinh Khung
nang luc sb cho nguoi hoc, co6 hi¢u luc tir
ngay 11/3/2025. Song song vdi do, trong
ky thi t6t nghiép THPT 2025, viéc dang ky
du thi duoc trién khai hoan toan truc tuyén
dbi véi hoc sinh 16p 12. Sy thay d6i nay
khong chi gbp phan giam thiéu sai sot hanh
chinh, ma con nang cao do chinh xé4c, minh
bach va tao diéu ki¢n thuan loi hon so véi
phuong thirc dang ky truyén thong.
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C0 thé thay, thuc tién Gmg dung cong
nghé sb trong gido duc di tao ra nhiing
thay d6i mang tinh budc ngoit, tir giang
day, hoc tap cho dén quan ly. O Viét Nam
hién nay, mac du qué trinh chuyén ddi con
ddi dién véi nhidu kho khan, ddc biét vé
co so ha tang con chua dong bo vé ning
luc s6, nhung nhing két qua dat dugc
trong giai doan dich COVID-19 cho thay
tiém ning to 16n ctia cong nghé sb trong
viéc thuc déy hinh thanh xa hoi hoc tap.
Diéu nay dit ra yéu cau tiép tuc nghién
clru va trién khai cac giai phap phu hop,
nham phét huy co hoi va khic phuc thach
thirc trong qua trinh phat trién gido duc sb.

4.2. Co hi teng dung cong nghé sé
trong phit trién xa héi hoc tip

Su phat trién manh mé ciia cong nghé
s6 dang mo ra nhimg trién vong quan trong
cho d6i méi gido duc, tur giang day, hoc tap
cho dén quan ly. Trude hét, cong nghé sb
tao diéu kién mé rong kha nang tiép can tri
thire. Nho su hd tro ciia cac nén tang hoc
tap truc tuyén va hé thong tai nguyén gido
duc mo, nguoi hoc & nhiéu trinh d6 va dia
ban khac nhau c6 thé tiép can cac khoa hoc
chat luong, von trude day bi gioi han boi
khong gian va diéu kién kinh té - xa hoi.
Diéu nay gop phan thu hep bét binh déng
trong co hoi hoc tap va huéng dén muc tiéu
gido duc cho moi nguoi (UNESCO, 2022).

Bén canh d6, cong nghé s6 mo ra
kha nang ca nhan hdéa qua trinh hoc tap.
Céc cong cu hoc liéu sb két hop phan tich
dir liéu hoc tap giup ngudi hoc diéu chinh
n6i dung, phuong phép va tién d6 theo nhu
cau, nang lyc ca nhan. Diéu nay khong chi
nang cao hiéu qua tiép thu ma con khuyén
khich tinh ty chu va duy tri dong lyc hoc
tap lau dai (Zhao, 2021).

O goc do hoc tap subt doi, cong
nghé sb gop phan hinh thanh vin hoa hoc
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tap lién tuc trong xa hoi. V&i su phat trién
ctia cac khoa hoc tryc tuyén quy mé 16n
(MOOCs) va céac chuong trinh dao tao
tir xa, c4 nhan c6 thé thuong xuyén cip
nhat kién thte, k§ ning méi, tir d6 ning
cao ning luc thich tng trude nhitng bién
dong nhanh chéng cua thi truong lao dong
(OECD, 2019).

Trén binh dién vi md, viéc ung dung
cong nghé sb trong gido duc mo ra co hoi
xay dung mot hé sinh thai hoc tdp mo, linh
hoat va két ndi. Cac ngudn tai nguyén hoc
tdp m& cung cic nén tang truc tuyén khong
chi tang cuong lién két gitra giang vién va
ngudi hoc, ma con thuc day su hop tac va
chia sé tri thirc trong cong dong. Pay 1a
nén tang quan trong dé phat trién xa hoi
hoc tap hién dai, cong béng va bén viing
(Nguyén Thi Ngoc Anh, 2022).

4.3. Thach thirc wng dung cong
nghé so trong phdt trién xa hoi hoc tip

Song song v&i nhitng co hdi néu
trén, viéc trién khai cong nghé sb trong
gido duc ciing dit ra nhiéu thach thirc can
dugc giai quyét.

Thir nhét, khoang cach s6 van 1a mot
rao can 16n, ddc biét & cac qudc gia dang
phat trién. Sy chénh léch trong kha ning
tiép can ha tﬁng cong ngh¢, thiét bi va dich
vu Internet khién mot bo phan nguoi hoc
bi han ché trong tham gia cac hoat dong
gido duc s6, tir d6 1am gia ting bt binh
dang trong co hoi hoc tap (UNESCO,
2022).

Thi hai, van dé ha tang cong nghé
chua dong bo ciing anh huong dén hiéu
qua trién khai. Nhidu co s& gido duc
chua c6 hé thong méy tinh, dudng truyén
Internet hay phan mém quan 1y hoc tip
dap Gmg nhu cau thyc tién, din dén tinh
trang tmg dung con roi rac, thiéu bén viing
(D6 Minh Cuong et al., 2021).

Mot kho khin khac xuat phat tir han
ché vé ning lyc s6 cua gido vién va nguoi
hoc. Trong thuc tién, nhiéu gido vién chua
thanh thao trong viéc thiét ké bai giang sb,
quan 1y 16p hoc truc tuyén hay khai thac
dir liéu hoc tap dé hd tro ca nhan hoa cho
nguoi hoc. Déng thoi, mdt by phan hoc
sinh, sinh vién thiéu ky nang hoc tap truc
tuyén hiéu qua, 1am giam chét luong trai
nghiém va két qua hoc tdp (Nguyén Thi
Ngoc Anh, 2022).

Cubi cung, nhirng van dé lién quan
dén an ninh va dao duc s ngay cang duoc
chu y. Viéc phu thugc vao méi truong truc
tuyén tiém an nguy co 1o ri dit liéu c4 nhan,
xam pham quyén riéng tu ciing nhu su lan
truyén thong tin sai 1éch. Hon nita, cac hanh
vi thiéu chuan muc trén khong gian mang
dit ra yéu cAu vé viéc hinh thanh vin hoa
s6 an toan, minh bach va c6 trach nhiém
trong giao duc (Selwyn, 2016).

Toém lai, dé ti da hoa loi ich ma
cong nghé s6 mang lai, gido duc can dong
thoi c6 cac chinh sach va gidi phap toan
dién nham thu hep khoang cach s, ning
cao nang luc sb cua nguoi day - nguoi hoc,
ddng thoi dam bao an ninh va dao dirc sé.
Day 1a diéu kién then chdt dé xay dung xa
hoi hoc tap bén viing trong ky nguyén sb.

4.4. Giai phap vwng dung cong nghé
s6 trong phdt trién xa hi hoc tip

T nhitng co hoi va thach thic da
phan tich, c6 thé thy rang viéc (mg dung
cong nghé sb vao giao duc va phat trién
x4 hoi hoc tip can mot hé thong giai phap
ddng bo, vira phat huy loi thé sin co, vira
khic phuc nhiing han ché dang ton tai
hién nay.

Thir nhat, thu hep khoang cach s
va nang cao kha ning tiép can cong nghé.
Nha nudc va cac co s giao duc can uu
tién du tu ha tﬁng cong nghé, dic biét



& ving sau, ving xa, nham dam bao co
héi hoc tap binh déng cho moi nhém ddi
twong. Song song voi d6, can thuc diy
cac chuong trinh hd tro thiét bi va két ndi
Internet, gbp phan giam thiéu bat binh
dang trong tiép cin cong nghé.

Thr hai, hién dai hoa va déng bo ha
tﬁng gido duc s6. Viéce xay dung cac h¢
thdng quan 1y hoc tap (LMS), thu vién sd,
nén tang hoc tap mo va co so dir liéu gido
duc qubc gia can duoc trién khai théng
nhat, bao dam tinh lién thong giita cac cap
hoc va cac co so dio tao. Diéu nay khong
chi tang hi¢u qua van hanh ma con tao tién
dé cho sy hinh thanh hé sinh thai hoc tap
mé va linh hoat.

Thir ba, phat trién ning luc sb cho
ngudi day va ngudi hoc. Day 1a yéu t6 then
chét quyét dinh chit luong tng dung cong
ngh¢ sb vao viée phat trién x3 hdi hoc tap.
Nguoi day can duoc dio tao bai ban vé ky
ning thiét ké bai giang sb, quan 1y 16p hoc
tryc tuyén, khai thac dir liéu hoc tap va sir
dung cac cong cu hd tro giang day hién
dai. Déng thot, nguoi hoc cling can duoc
trang bi k¥ nang tu hoc tryc tuyén, quan Iy
thoi gian va khai thac ngudn tai nguyén sb
mot cach nhanh chéng va hi¢u qua.

Thir tu, xay dung va cung ¢ vin hoa
s6 an toan va co trach nhiém. Cung véi
viéc ung dung cong nghé, gido duc phai
déng thoi chu trong dén viée gido duc dao
dic s, y thic bao mat thong tin va kha
ning nhan dién thong tin sai léch. Piéu
nay gitp tao dung mot moi truong hoc tap
truc tuyén an toan, minh bach, déng thoi
nang cao trach nhi¢m xa hoi ctia nguoi
day va nguoi hoc trong khong gian sd.

Thir nam, thuc day hop tac va chia sé
trong cong dong hoc tap sd. Viéc khuyén
khich phat trién céc kho hoc liéu mo, tang
cuong hop tac gitta nha truong, doanh
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nghi¢p va td chirc x4 hoi s& tao dong luc
lan toa tri thirc, dong thoi nang cao tinh
gén két va bén virng cua xa hoi hoc tap.

Tom lai, giai phap tng dung cong
nghé s6 trong phat trién xa hoi hoc tap
khong chi dung lai ¢ khia canh k¥ thuat,
ma con doi hoi sy thay doi toan dién vé
ha téng, chinh séch, nang lyc con nguoi
va van hoa s6. Chi khi dong b cac yéu tb
ndy, gido duc méi c6 thé khai thac téi da
co hdi va vuot qua thach thac dé hudng
téd1 mot xa hoi hoc tap cong béng, hién dai
va bén virng trong ky nguyén sb.

V. Két ludn

Trong bdi canh toan cau hoa va cach
mang cong nghi¢p 4.0, viéc ing dung cong
nghé s6 vao gido duc khong con 1a lya chon,
ma 1 yéu cau tit yéu dé xay dung xa hoi
hoc tap. Thuc tién & Viét Nam cho théy, du
con nhiéu han ché vé ha téng va nang luc
s6, nhimg budce di nhu giang day truc tuyén
trong giai doan dich COVID-19, ban hanh
Khung ning luc s6 quéc gia hay sb hoa quy
trinh thi cir d& chimg minh sy chuyén doi
nay dang dién ra manh mé&. Cong nghé sb
tao ra nhiéu co hoi quan trong, tir vi¢c mo
rong kha ning tiép can tri thirc, ca nhan hoa
qua trinh hoc, dén hinh thanh vin hoa hoc
tap sudt doi. Song song vai d6, cac van dé
nhu chénh 1éch ha tﬁng, nang luc sb cua
nguoi day - nguoi hoc va an ninh dir li¢u
cling dat ra nhiing thach thirc khong nho.
Vi vy, dé phat trién x4 hoi hoc tap trong ky
nguyén sd, gido duc Viét Nam can nhimng
giai phap dong bd hon, két hop gitra dau
tu ha ting, nang cao nang lyc so, xdy dung
vin hoa s6 an toan va thic diy hop tac
trong cong déng. Nhu vay, cong nghé sd
moi thuc sy trd thanh dong lyc giup gido
duc d6i méi sang tao, gop phan ning cao
chat luong ngudn nhan luc va ting cuong
nang lyc canh tranh qudc gia.
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APPLICATION OF DIGITALTECHNOLOGY
IN DEVELOPING A LEARNING SOCIETY:
OPPORTUNITIES AND CHALLENGES

Nguyen Thi Bich Ngan’

Abstract: In the context of globalization and the digital era, the learning society has
become an imperative to meet the demands of the knowledge economy and lifelong learning.
Digital technologies-through diverse platforms, tools, and applications-are catalyzing
profound transformations in teaching, learning, and educational governance. This paper
synthesizes the theoretical foundations of the learning society and digital technology,
reviews the practical applications of digital technologies in education, and identifies the
opportunities and challenges in advancing a learning society in Vietnam. It concludes by
proposing actionable solutions to harness the potential of digital technologies for building a
modern learning society.

Keywords: digital technologies, learning society, lifelong learning, digital transformation,
education
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