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PHAT TRIEN FANPAGE TRUONG DPAI HOC KHANH HOA
NHU MQT CONG CU TRUYEN THONG NOI BQ HUU HIEU
TRONG KY NGUYEN SO

Tang Thi Nguyét Nga'
Email: tangthinguyetnga@ukh.edu.vn

Ngay toa soan nhan dugc bai bao: 19/08/2025
Ngay phan bi¢n danh gia: 13/10/2025
Ngay bai bdo dugc duyét dang: 24/10/2025

DOLI: 10.59266/houjs.2025.813

Tém tit: Trong xd héi hoc tdp s6, phat trién Fanpage la xu thé tdt yéu dé tang cuwong
hiéu qua truyén thong noi bo tai cac co so gidao duc dai hoc. Trén co so danh gia thuc trang
hoat dong trang Fanpage, bdi viét nay dinh hiedng mét sé gidi phdp thuwe tién nham phdt trién
fanpage Truong Pai hoc Khanh Hoa ngay mét chdt lwong, hién dai, dap ting nhu cdu va thi
hiéu truyén théng ngay mét cao ciia cong chiing trong giai doan chuyén déi so.

Tir khéa: Truyén thong, truyén thong ndi bg, fanpage facebook, Pai hoc Khdnh Hoa

I. Pit van dé

Budc vao ky nguyén sd, mang xa
hoi ra doi tao thanh mot bude tién siu
trong qua trinh con nguoi tiép nhan va trao
truyén thong tin. N6 mé ra mot phuong
thirc truyén thong v6i nhidu wu thé nhu:
tdc d6 lan toa nhanh, chi phi thap va kha
nang twong tac hai chiéu vuot troi. Nam
2024, We are Social - Digital d3 thong
ké c6 5,04 ty nguoi (trong tong sb 8,1 ty
ngudi) ding mang xa hoi (chiém 62,3%).
Ciing theo bao cdo nay cho biét, hang
ngay, trung binh mdi nguoi danh 2 gid 25
phut cho mang xa hoi, bién no tré thanh
mot trong nhitng hoat dong thuong nhat
quan trong nhat. Tai Viét Nam, sb luong
nguoi dung mang xa hoi dat 72,70 tri¢u
ngudi, twong dwong 73,3% dan sd; trong

'Truong Pai hoc Khanh Hoa

d6, gi6i tré va sinh vién chiém ty 1& cao
v6i thoi gian sir dung trung binh khodng
7 gid mdi ngay (Theo Datareportal, Quy
1/2024). Va dua trén nhiing loi thé vu viét,
Facebook tiép tuc giir vitng ngdi vi 1a nén
tang c6 luong nguoi dung 16n nhat véi
89,7% (Zalo (88,5%);TikTok (77,8)). Két
qua nay c6 mot phan dong gop khong hé
nhd ctia Fanpage - trang duoc tao ra tir tai
khoan Facebook - c6 tinh cong khai cao,
cho phép dang thong tin, tuong tac voi
nhiéu nguoi theo ddi va str dung cac cong
cu chuyén biét cho muc dich kinh doanh,
tiép thi, quang ba thwong hiéu. ..

Fanpage duogc coi la “guong mat
true tuyén” ctia mot to chirc hay cé nhan,
la noi1 phan anh hinh anh thwong hi¢u va la
kénh trung tdm dé két ndi véi cong ching.
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Trong bdi canh qudc té hoa gido duc va tu
chu dai hoc, vi¢c quan tri hoat dong truyén
thong thuong hi¢u tré nén quan trong hon
bao gio hét. Va theo nha khoa hoc Moore
(Indonesia) trong bai bao khoa hoc Schoo!
Public Relations for Student Success:
Managing Inernal Communication (2019)
da chi ra rang: hoat dong truyén thong cua
mot truong dai hoc can di doi gitta viéc
truyén tai thong diép va xay dung moi
quan hé¢ tin cdy gilta nha trudng va cac
nhém lién quan. Ong d3 phan loai cong
ching thanh hai nhom: cong chiing ndi bo
(gém giang vién, sinh vién, nhan vién) va
cong chiing bén ngoai. Pidu nay gitp cac
truong dai hoc tuong minh hon trong viéce
hoach dinh chién luoc phat trién trang
fanpage cuia minh trén co s& bam sat ting
dbi tuong cong chung phuc vu. Khong chi
chu trong cong tac tao dung hinh anh ra
bén ngoai ma truyén thong noi bo ciing 1a
mot khau trong yéu ctia xu hudng truyén
thong. Lam t6t cong tac truyén thong
ndi bo s& gitp ting cuong gan két, ning
cao hiéu suit dao tao va giam thiéu rui
ro khung hoang truyén thong trong moi
truong dai hoc.

Tai Hoi nghi Cong tac van phong va
Truyén thong khdi Co sé gido duc dai hoc
va Trudong Cao dang Su pham niam 2023,
dién ra vao ngdy 2/10/2023, 6ng Pham
Tién Toan - Phé Chanh Vin phong Bo
GD&DT ghi nhan hau hét cac truong da
theo kip xu hudng cong nghé sb, da dang
hoa hinh thirc truyén thong: 96% co s
gido duc co6 website va hon 94% duy tri
fanpage Facebook (nhiéu truong con phat
trién thém cac kénh Instagram, Tiktok,
Youtube) dé gia ting twong tic. Trang
fanpage Truong Pai hoc Khanh Hoa cling
theo muc dich d6 dugc hinh thanh va phat
trién. Hoat dong clia trang gitip nha truong
dinh hudng thong tin, khuyén khich phan
hoi tir cong chung ndi bd ciing nhu phat

huy vai trd “dai st truyén théng” trong
viéc lan toa gia tri, van hda ciia nha truong
ra bén ngoai.

Nhan thirc dugc vai tro to 16n cua
cong cu nay, hau hét cac truong dai hoc
da dau tu manh mé vao cong tic xay
dung fanpage néi riéng va truyén thong,
marketing néi chung. Tuy nhién, nhiéu
trudng van tap trung st dung Fanpage
nhu cong cu truyén thong ddi ngoai hon
14 kénh phuc vu cong tac truyén thong noi
bo. Cac hoat dong truyén thong ndi bo con
thiéu tinh chién lugc dai han, chua khai
thac hi¢u qua cac cong cu hi¢n dai. Trong
khi sinh vién duoc xac dinh la nhom dbi
twong ddc biét trong hoat dong truyén
thong ndi bd truong dai hoc boi ho vira
la “khach hang” huong dich vu gido duc,
vira 1a déi twong chiu sy quan 1y va tac
dong tir cac chinh sach cua nha truong,
gdp phan tryc tiép hinh thanh nén hinh
anh, uy tin, danh tiéng cua nha truong.
Dong thoi theo xu thé hién nay, Fanpage
1a nén tang duoc gidi tré wa chudng bai
tinh tién lo1i, linh hoat va kha nang déng
bd hoa voi tai khoan ca nhan. N§i dung
Fanpage c6 thé trién khai da dang vé hinh
thirc, vira dap img nhu ciu cung cap thong
tin, vira mang tinh giai tri, vira tao moi
treong twong tac hai chiéu gan giii va than
thién. Do d6, néu céc truong dai hoc biét
khai thac hiéu qua cia fanpage facebook
trong hoat dong truyén thong noi bo, thi
khong chi giup lan toa nhanh chéng cac
thong tin chinh théng, ma con gép phan
xdy dung méi truong hoc tap gan két, tao
dung niém tin va sy dong thuan trong tap
thé nha truong. Xa hon, viéc tan dung tdt
cong cu nay s€ mang lai hi¢u qua kép:
vira hd tro quan tri nguén nhan luc noi bo,
viua nang cao hinh anh va uy tin cia nha
truong trong xa hoi. Vi nhiing 1y 1€ trén,
ching t6i mong mudn thong qua bai viét
nay, gbp stic vao viéc thiic ddy phat trién



trang fanpage truong Pai hoc Khanh Hoa
trd thanh mot kénh thong tin truyén thong
nodi bo chinh thirc va hiru ich. Trén co s&
khai quat tinh trang hoat dong cua trang
fanpage hién c6, chung t61 hudng to1 viéc
dé xuat nhiing giai phap thiét thuc, gop
phan nang cao chat luong truyén thong,
tang cudng su gin két gitra can bo, giang
vién, sinh vién v6i Nha trudng, dong thoi
xdy dung hinh dnh ngay cang tich cyc va
bén virng hon cho Truong Pai hoc Khanh
Hoa. Di xa hon, bai viét ndy ciing c6 thé
mé rong hudng nghién vé viéc nang cao
hiéu qua ung dung fanpage facebook
trong truyén thong ndi bd noi riéng va
truyén thong noéi chung cho céc truong dai
hoc tai Viét Nam.

IL. Co s& 1y thuyét

2.1. Vé trang fanpage Truwong Pai
hoc Khanh Hoa

Fanpage truong DPai hoc Khanh
Hoa c6 tén chinh thurc 1a: Truong Pai hoc
Khanh Hoa (link dang nhap: https://www.
facebook.com/khanhhoaedu/ ) dugc thanh
1ap vao ngay 12/6/2014. Fanpage hién c6
khoang hon 36.000 nguoi theo ddi véi tan
s6 tuong tac twong ddi 6n dinh. Dbi voi
mot ngdi truong vira t chirc L& ky niém
10 niam thanh 1ap thi nhitng con s nay da
budc dau khang dinh huéng di dung dan
va hi€u qua cua trang fanpage.

Truong Pai hoc Khanh Hoa (viét
tat UKH) duoc thanh 1ap ngay 3/8/2015,
trén co s& sap nhap Truong Cao dang Su
pham Nha Trang va Truong Cao dang Vin
hoa - Ngh¢ thuat & Du lich Nha Trang.
Ra doi trong bdi canh chuyén d6i sb sau
rong, mang xa hdi dong vai tro ngay cang
quan trong trong viéc két ndi gitra nha
trrong vaéi sinh vién, phu huynh va xa hoi.
Fanpage Truong Pai hoc Khanh Hoa duoc
thanh 1ap nhu mot “cira s6 truyén thong
hién dai”, phan anh doi séng hoc duong
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ning dong va gidu ban sic. Song song véi
cac hinh thic va cong cu truyén thong
ndi by da dang khac, dén nay, fanpage
Truong Pai hoc Khanh Hoa da c6 hon 11
nim hoat dong. Trong sudt qua trinh do,
fanpage khong chi dong vai tro nhu “bo
mit tryc tuyén” hing ngay phan anh hinh
anh, uy tin va gia tri cia Nha truong trudc
xd hoi, ma con 1a kénh truyén tai thong
tin ngi by quan trong gitra sinh vién, giang
vién, can bg va ban lanh dao truong.

Tinh dén nim hoc 2024-2025,
Truong Pai hoc Khanh Hoa c6 khoang
273 can b, giang vién, nhan vién va hon
6.000 sinh vién hé chinh quy va khong
chinh quy. Clng vé6i qua trinh phat trién
hon 50 nam tir bac cao déng 1én dai hoc,
) luong cyu sinh vién, can b9, gidng vién
ngdy cang tang, chi tinh riéng 06 khoa tot
nghiép gan day di c6 hon 6.000 cyu sinh
vién. Nhu vy, nhom thanh vién ndi bd
ctia truong chiém mot ty 18 déng ké trong
s6 hon 36.000 luot theo doi Fanpage hién
tai. Piéu nay dat ra yéu cau Nha truong
can c6 mot chién luge truyén thong ndi bo
nhat quan, dai han va bén viing.

Hién nay, Fanpage Truong Pai hoc
Khéanh Hoa dang hoat dong nhu mdt kénh
truyén thong chinh thirc, gop phan lan téa
hinh anh va thong tin cta nha truong dén
sinh vién, giang vién ciing nhu cong dong
xa hdi. V61 doi ngli quan tri vién chuyén
nghiép, trang fanpage gan nhu da cdp nhat
dﬁy da va chinh xac cac hoat dong ndi bat
trong toan truong. Pon cir chi tinh trong
01 thang dau tién ca nam hoc 2025 - 2026
(thang 8/2025), trang fanpage truong Dai
hoc Khanh Hoa da dang tai 48 tin bai, thu vé
8.645 luot tuong tac, trong d6 co: 1.360 luot
binh luan; 6.760 luot like va 525 luot chia
sé (sd liéu thong ké vao 15h ngay 29/9/2025
thé hién trong bang khéo sét sau).
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Thoi gian . Lwot |Lwot| Lugt
STT dang tai Noi dung binh luin | like |chia sé
1| 180025 D}f?l tini T6 chirc H(f)} thAé..O K}l():l hoc Quédc té “Phat trién Du lich ) 20 9
hi¢u qua trong xu theé hdi nhap
> | 1/8/2025 l?énh iﬁu s’u kigen:ABuéi gap mat gitra lanh dao trudng va Cuu 1 31 0
sinh vién cac thé hé
3 | 2/22005 D’ua ti;n: ]3u6i gap mat gilta lanh dao truong va Cyu sinh vién ? 122 ?
cac thé hé
4 | 3/8/2025 | Thong bao HD thi sinh thanh toan 1& phi xét tuyén 3 75 6
5 | 4/8/2025 |Pua tin: L& ky niém 10 nam thanh lap truong 8 219 | 26
6 | 4/8/2025 | Tong hop nhiing tin bai vé L& ky niém 10 nam thanh lap truong 2 78 3
7 | 580025 Di‘mg tfli video gidi thiéu vé truong nhan dip ky niém 10 nim 4 268 | 49
thanh 1ap
8 | 5/8/2025 | Pang 1oi cam on, tong két L& ky niém thanh Iap truong 1 65 2
9 | 8/8/2025 |Pua tin: Hoi nghi ké hoach hoat dong KH va hop tic doi ngoai 0 68 3
10 | 9/8/2025 | Thong béo: Tuyén sinh nganh Mia 0 15 1
11 | 9/8/2025 | Thong béo: Tuyén sinh nganh D6 hoa 0 14 2
12 | 9/8/2025 | Thong béo: Tuyén sinh nganh Biéu dién nhac cu truyén thong 1 16 3
13 | 10/8/2025 | Thong bao: Tuyén sinh nganh Hoi hoa 1 19 2
14 | 10/8/2025 | Thong bao: Tuyén sinh nganh Biéu dién nhac cu phuong Tay 1 13 2
15 | 10/8/2025 | Thong béo: Tuyén sinh nganh Thanh nhac 4 19 1
16 | 11/82025 DEng tin: Qhﬁm anh ghi lai cac canh dep trong truong do sinh 16 s | 21
vién thyc hanh
17 | 12/8/2025 | Share video Lé ky niém 10 nam thanh lap trudng tir Youtobe 7 348 12
18 | 15/8/2025 | Chia sé¢ dudng link vé sang kién tng dung CNTT cta nha trudng 0 34 0
19 | 18/8/2025 | Bang tin: Gidi thi¢u nhiing hinh anh thuc hanh ctia nganh Su pham 6 141 6
20 | 18/8/2025 | Thong bao cudc thi anh dep “Vin phong s6” 3 47 2
21 | 19/8/2025 | Chao mumg Ky niém 80 ndm Cach mang thang 8 thanh cong 5 156 3
22 |20/8/2025 | Thong bao lui thoi gian cong bd diém chuan 69 266 | 6
23 | 21/8/2025 | Cap nhat Thong bdo méi nhat vé thoi gian xét tuyén 16 189 | 6
24 | 21/8/2025 | Thong béo tring tuyén hé CD 15 186 12
25 | 21/8/2025 | Dua tin: Pon tiép va lam viée voi Hoi Chir thap do tinh Khanh Hoa 3 141 1
2% | 21/3/2025 DéAng t?’.li“bl'rc én‘h. cq? Doém”khoa Ngoai ngir lot vao chung két 0 76 0
cudc thi “Nu cuoi Viét Nam
27 | 22/8/2025 | Thong bao thoi gian nhép hoc online 28 244 14
28 | 22/8/2025 | Huéng dan nhap hoc 119 286 | 29
29 | 22/8/2025 | Thong bao: Cong bo diém chuan 241 | 363 | 107
30 | 22/8/2025 | Cong bd danh sach trang tuyén 205 301 | 39
31 | 23/8/2025 | Tao lich nhic sy kién: chao don tan SV nhap hoc 7 82 0
32 | 23/8/2025 | Bang tai thu chuc mung Tan SV 66 440 | 46
33 |23/8/2025 | Thong bao ra mat Chatbot tuyén sinh 152 125 9
34 | 24/32025 Ké‘u. ggiA binh c,l’l(,)n cho birc anh lot vao chung két cudc thi “Nu 0 35 0
cuot Viét Nam
35 | 24/8/2025 | Nhic lich sy kién: Pon tan SV 89 183 10
36 | 25/8/2025 | Thong bao xac nhan nhap hoc 33 98 2
37 |25/8/2025 | Thong béo nhap hoc bang app My UKH 82 119 | 7
38 | 26/8/2025 | Huéng dan nhap hoc bang app My UKH 68 148 19
39 |26/8/2025 | Pua tin: Hoi nghi chuyén dé vé Quan tri riii ro. .. 1 102 | 4
40 | 26/8/2025 | Thong bao nhan ho so xét tuyén DPHCQ 12 65 | 10
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Thoi gian e Lwot |Lwot| Lugt
STT dﬁnggtﬁi Noi dung binh luén | like |chia sé
41 |27/8/2025 | Kéu goi tao khung hinh dai di¢n chao tan SV 5 127 0
42 |27/8/2025 | Dua tin: L& tiép nhan chuong trinh tng ho nhan dan Cuba 1 123 4
42 | 29/8/2025 | Huéng dan dia chi nhap hoc cho tin SV 39 106 17
44 |29/8/2025 | Dua tin: Hoi nghi chuyén dé “Chia sé céc van dé vién chirc...” 0 108 1

45 |30/8/2025 ciia Bo GD

Thong béo thdi gian két thic xac nhan nhap hoc trén hé thong

1 114 2

46 | 30/8/2025 | Thong bao thoi gian chinh xéc dong hé thong xac nhan nhap hoc 0 95 1

47 |30/8/2025 | Pang video huéng dan nhap hoc

35 344 | 18

48 | 31/8/2025 | Dua tin: Hoi nghi “Két ndi hop tac...”

0 61 0

Tong s6 hrgt twong tac = 8.645

1.360 [6.760| 525

Nguoén: Bang khdo sdt ngi dung déing tai va lwong twong tdc trén fanpage thang 8/2025

Nhiing con s6 nay thé hién fanpage
da giir duoc tan suat dang tai tin bai rat
cao: trung binh 1,6 tin bai/ ngay. Diéu nay
gop phan dam bao tinh cip nhat thong tin
hét stic kip thoi ddi voi cong ching. Va
dap lai nhiing nd luc cta doi ngtll quan tri,
con s 8.645 luot tuong tac c¢6 hanh dong
trong 01 thang trén trang fanpage ctiia nha
truong ciing da noi 1én tat ca. N6 thé hién
sy quan tam, tiép nhén thuc té cua cong
chang d6i voi kénh truyén thong s6 nay 1a
khong hé nho.

2.2. Vé néing luc truyén thong nji by
ciia fanpage truwong Dai hoc Khanh Hoa

Ngay nay, truyén thong nodi bo di
tr& thanh mot phan tat yéu trong sy van
hanh cua céc co quan va to chic. Day 1a
qua trinh trao ddi, chia sé va lan toa thong
tin, thong diép trong pham vi mot t chirc
(doanh nghiép, truong hoc, co quan, hi¢p
hoi...). Hoat dong nay hudng té1 muc
dich gén két cac thanh vién, dam bao moi
nguoi hiéu rd muc tiéu, chién lugc, quy
dinh, vin hoa cua to6 chirc. Va Fanpage
facebook chinh 1a mot céng cu truyén
thong phu hop hang dau trong viéc thuc
hién muc dich do.

Pai hoc Khanh Hoa hién tai co 2
co s dao tao v6i quy mo gan 4.000 sinh
vién (du kién ting 1én gan 5.000 sinh vién
trong vai nam t4i), bao gdm 15 nganh dai

hoc chinh quy va 6 nganh cao dang nghé
thuat. Fanpage nha truong dong mot vai
tro rat quan trong trong viéc két ndi va
cung cap thong tin cho ndi bo cac nhoém
db6i tuong trong truong. Bang khao sat trén
da cho théy thong tin dang tai trén fanpage
Truong Pai hoc Khanh Hoa thuong xoay
quanh cac ndi dung sau:

Thir nhét, thong bio cac thong
tin mang tinh thoi su (20 tin bai chiém
khoang 45 %). Nhom noi dung niy co tan
sut xuat hién nhiéu nhét, dap ung vai tro
két ndi thong tin: gitp sinh vién, giang
vién, can bo dé dang cap nhat cac thong
tin quan trong mot cach nhanh chong, kip
thoi va chinh thong.

Thur hai, dua tin vé cac su kién quan
trong (11 tin bai chiém khoang 23 %).
Nhom ndi dung nay dam bao chuc nang
lan toa vin hoa té chire, gitip truyén tai gia
tri, tinh than va ban sic nha treong. Thong
qua céac thong tin, hinh anh cia sy kién
kién dugc dang tai s€ giup dong dao cong
ching trong va ngoai truong c6 cai nhin
téng thé vé tim voc, chién lugc ciing nhu
tiém luc hién c6 cua nha truong.

Thi ba, danh dau cac méc thoi gian
diénrasukién(7tinbaichiémkhoang 15%).
Noi dung nay vira dam nhan tinh chat
“nhic viéc” cho dong dao cong chung ndi
b6 vira 14 dién dan dé trao doi thong tin
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hai chiéu. Dbi voi nhimg sy kién c6 tam
voc 1on, quy mo anh hudng toan truong
thi viéc lién tuc danh diu mdc thoi gian s€
gop phan giam tai nhimng thong bao kho
khan, lién tuc mang tinh mot chiéu cua
cac kénh truyén thong truyén thng. Su
kién dugc danh du trén fanpage s& tao
duoc hi¢u tng trang trong, tinh than hao
himg chd dén tién téi su kién cta ca cong
dong. Pong thoi, hidu qua twong tac trén
fanpage ciing 14 cin ctr dé cac cap lanh dao
nha truong nam bat chiéu hudng thong
tin phan hoi tir cong chung tiép nhan noi
chung va sinh vién noéi riéng.

Thur tu, kéu goi thuc hién cac chién
dich truyén thong (5 tin bai chiém khoang
10 %). Pay 1a nhém ndi dung thuc hi¢n
vai tro quang b hinh anh, lam cau ndi dé
lan toa cac thong diép, gian tiép gop phan
nang cao thuong hi¢u cua nha truong.
Nho kha ning tiép can rong rai va chia sé
nhanh chéng, thong qua nhitng chién dich
truyén théng nhu “kéu goi thay d6i hinh
dai dién chao don tan sinh vién”, fanpage
da giap lan toa hinh anh, logo, slogan, gia
tri ¢t 161 cta nha truong dén dong dao
cong ching.

Nhiing sb liéu d3 néu & trén tat nhién
chua thé dung dé danh gia toan bo hoat
dong cua fanpage truong Dai hoc Khanh
Hoa. Tuy nhién, tir két qua khao sat ngau
nhién do da phén nao thé hién nang luc,
hién trang va hi¢u qua truyén thong cua no.
Dac biét dang chu y trong do chinh 1a ty
1¢ twong tac cao nhét thuong xut hién &
nhiing tin bai mang tinh thong bao nhiing
thong tin quan trong, mang tinh thoi sy
c6 anh huong truc tiép t6i sinh vién nhu:
thong bao vé thoi gian nhap hoc; tin bai
vé chum anh thuc hanh cua sinh vién chup
lai cac khoanh khéc xinh dep trong khuén
vién nha truong. .. Diéu ndy xac thue dinh
huéng dung ddn cta quan trj fanpage trong
viée xac dinh dung di tuong phuc vu trong

yéu: d6 chinh 1a sinh vién. Dong thoi ciling
1a minh chimg rd nhat vé hiéu qua cua
fanpage trong truyén thong ndi bo.

Tuy nhién bén canh nhiing dong
gbp tich cuc, Fanpage Truong Dai hoc
Khénh Hoa ciing chua phai la mot cong
cu truyén thong thanh cong tuyét doi.
Phai khach quan nhin nhan, trdi qua mdt
thap ky phat trién, fanpage nay van con
ton tai khong it nhitng han ché trong hoat
dong. Vi doi ngii quan tri vién da phan
1a thanh vién kiém nhiém, khoéng xuat
than tir moi truong dao tao truyén thong
chuyén nghiép do dé phan hinh thirc thé
hién van chua that su ndi bat va co nhidu
sang tao. Da phan bai dang con mang tinh
thong bao kho khan. Chua tdn dung manh
mé cac cong cu truyén thong sb nhu video
ngan, livestream hay infographic...

Mat khac, mac du téng s6 luot tuong
tac cua trang dat murc khé song ti I¢ tuong
tac gifta cc tin bai chua that dong déu.
Diéu nay cho thy chat lugng va mic do
hap dan cta cac tin bai con nhiéu chénh
léch. Van con ton tai nhiéu tin bai gin nhu
khong c6 tuong tac. Dic biét 1a vain dé
twong tac hai chiéu giita trang va sinh vién
chua that sy cao. Trang moi chi st dung
ngudn thong tin mang tinh théng bao mot
chiéu, chua khai thac t6t ngudn ndi dung
do chinh sinh vién tao ra.

Mot vin dé bt cap nira chinh la
fanpage con thiéu sy lién két voi cac kénh
truyén thong khac nhu: website chinh
thirc, email, cdc doan hoi, phong churc
ning, khoa, bd mon...Diéu nay dé& dan
dén tinh trang thoéng tin c6 thé bi nhan
d61, mau thuan hodc thiéu nhat quan. Tinh
trang nhiéu kénh cliing truyén tai mot thong
tin t6i sinh vién van con thuong xuyén xay
ra. Chua ké c6 sy sai 1éch thong tin giita
cac kénh truyén thong thi van dé cang tro
nén khoé giai quyét.



- Vi¢c hudng nguoi xem tu fanpage
dén cac ngudn thong tin chinh thirc can
10 rang (vi du dudng dan website, hotline,
phong hd tro).Nhitng han ché nay dit ra
yéu cau can d6i méi cach tiép can, ting
cuong sy gan két va sang tao hon nita dé
Fanpage phat huy t6i da vai trd ciia mot
cong cu truyén thong ndi bo trong ky
nguyén sb.

I11. Phwong phap nghién ctru

3.1. Phwong phap phdn tich va
tong hop li thuyét

Chung t6i tién hanh nghién ctru van
dé trén co so ké thira nhirng tai lidu, nhimg
cong trinh da c6. Phuong phap phan tich
va tong hop 1i thuyét do vay duoc sir dung
két hop vai thao tac xir 1i tai liéu nhu théng
ké, phén loai, hé thong hoa. ..

3.2. Phwong phdp quan sdt, thong ké

Bai viét sir dung phuong phap quan
sat thuc trang, tan xuat, muc dich sir dung
Fanpage Truong Dai hoc Khanh Hoa.
DPdng thoi ching t6i 6 tién hanh 1ap bang
biéu thong ké s6 lidu vé ndi dung dang tai
va tan suat tuong tac trong thang 8/2025
trén fanpage truong Dai hoc Khanh Hoa.
Tir d6 c6 thém nhiing nhan dinh, danh gia
khach quan cho van dé nghién ciru.

IV. Két qua va thao luan

Duya trén nhiing co sé 1y luan va
két qua khao sat, danh gia so bo vé hién
trang hoat dong cua fanpage truong Pai
hoc Khanh Hoa, bai viét dé xuat mot sb
giai phap nham phat trién hon nita trang
fanpage cua nha truong nhu sau:

4.1. Gidi phdp vé nguén luc

Fanpage facebook 1a mdt cong cu
truyén thong. Mudn cong cu éy dat duoc
hiéu qua sir dung cao nhat doi hoi chu s&
hitu can c¢6 nhitng hiéu biét nhat dinh vé
chtrc nang, vai tro cia nd dé tir d6 dinh ra
cac giai phap va chinh sach phu hop. Phat
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trién cac ngudn lyc lién quan vi thé tro
thanh mot giai phap hang dau khong thé
thiéu dé phat trién trang fanpage trudng
DPai hoc Khanh Hoa tr¢ thanh mot cong cu
hiru hiéu trong truyén thong ndi bo.

D3 1a cong cu thi déu do con ngudi
diéu khién va stir dung. Hiéu qua cong viée
ngoai cong cu con c¢6 mot phan lién quan
mat thiét t6i trinh d6 ngudi st dung. Vi
vy dé nang cao chit luong truyén thong
ndi b cua fanpage trude hét nha truong
can chu trong viée xay dung doi ngii quan
tri chuyén trach, c6 nang lyc va hoat dong
6n dinh. Trong nhom quan tri cua trang
can c6 nhiéu thanh phan chuyén nghiép da
dang nhu: can bd phu trach truyén thong,
dai di¢én Poan - Hoi, cOng tac vién sinh
vién... Po1 ngii nay phai dugc phan cong
r0 rang vai tro nhu: quan ly va bién tap
n6i dung, thiét ké - k¥ thuat, twong tac véi
ngudi theo ddi, théng ké - bao céo hiéu
qua hoat dong... Bén canh do, dé nang
cao tinh chuyén nghiép, nha truong can
t6 chic cac khoa tap huan dinh ky vé ky
ning viét bai truyén thong, thiét ké 4n
pham sb, chup anh, quay - dung video,
cling nhu quan ly va xu 1y khung hoang
truyén thong. Khi c6 mot bo phan quan tri
duoc dao tao bai ban, hoat dong hi¢u qua
va phéi hop chit ch&, Fanpage sé tro thanh
kénh thong tin ndi bo chinh théng, duy
tri duge su On dinh, tinh chuyén nghiép,
ddng thoi phan anh kip thoi va sinh dong
moi mit doi sdng hoc duong trong Truong
bai hoc Khanh Hoa.

Chu trong dau tu co sé vat chét
va ddy manh tmg dung cong nghé hién
dai vao phat trién trang fanpage cua nha
treong cling 1a mot giai phap can duoc
quan tam. Dé fanpage hoat dong hiéu qua,
khong bi gian doan can thiét phai co day
du trang thiét bi, cac phuong tién k¥ thuat
phuc vu truyén théng nhu may anh do phan
giai cao, mdy quay phim doi mdi, micro
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chét lugng cao, cung cac thiét bi hd tro
am thanh anh sang khac. Mudn c6 nhimng
san pham truyén thong chat luong phai c6
nhitng cong cu, phuong tién chat luong
di kém. Ngoai ra, viéc dau tu vao cac
phan mém thiét ké, dung phim va chinh
sua chuyén nghiép nhu Photoshop, Canva
Pro, CapCut Pro...cling s€ giup doi ngl
quan tri tao ra cic 4n pham truyén thong
hap dan, dong bd vé mat thAm my hon.
Véi sy hd tro tir co s& vat chat va cong
ngh¢ hién dai, Fanpage s¢ khong chi nang
cao chit luong thong tin ma con tao dau
an chuyén nghiép, gop phan khang dinh vi
thé va hinh anh ning dong cua Trudng Dai
hoc Khanh Hoa trong long can b, gidng
vién va sinh vién.

Pam bao ngudn tai chinh - ngan
sach ciing 12 mot giai phap quan trong dé
Fanpage Truong Pai hoc Khanh Hoa duy
tri hoat dong on dinh va lau dai. Nha truong
can b tri mot phan kinh phi thuong nién
danh riéng cho hoat dong truyén thong sd,
bao gébm chi phi san xuat ndi dung, thiét
ké 4n pham, quay - duyng video, mua ban
quyén phin mém hd trg cling nhu chi phi
quéang bé, chay chién dich truyén thong khi
can thiét. Song song do, co thé linh hoat
huy dong thém cac ngudn luc xd hoi hoa
nhu sy tai trg cia doanh nghiép ddi tac,
cuu sinh vién hoac cac du an hop tac truyén
thong, nham giam ganh ning ngan sach va
tao thém ngudn luc dé phat trién Fanpage
bén vitng. Viéc minh bach va quan 1y hiéu
qua ngudn tai chinh khéng chi gitp duy
tri chét lugng hoat dong ma con tao diéu
kién dé Fanpage khong ngimg d6i méi, tro
thanh kénh thong tin chinh théng, chuyén
nghi¢p va cé suc lan tdoa manh mé trong
cong dong ndi bo nha truong,

Phét huy ngudn luc san c6 tir doi ngii
giang vién va sinh vién trong truong cling
la mét giai phap mang tinh itmg dung cao.
Nhat 12 ngudn nhan lyc ¢ cic nganh dao

tao truyén thong chuyén nghiép nhu: Van
hoa truyén thong, Béo chi - Truyén thong.
Sinh vién c6 thé truc tiép tham gia vao qua
trinh xay dung va quan tri Fanpage thong
qua viéc sang tao bai viét, thiét ké dd hoa,
chup anh, quay - dung video hay san xuat
phong su. Hoc di d6i voi hanh, vira 1a dong
gop cho hoat dong truyén thong ctia nha
treong vira dugc rén luyén k§ nang nghé
nghiép trong moi truong thyc tién. Giang
vién s€ gitr vai tro ¢ van, dinh hudng ndi
dung va dam bao tinh chinh xé4c, chuin
muc vé hoc thut, déng thoi ¢6 thé tham
gia viét bai chuyén mén, chia s¢ kinh
nghiém nghé nghiép hodc dan dat cac budi
toa dam, livestream, gitip Fanpage gia tang
gid tri tri thire va uy tin. Nha truong can co
co ché khuyén khich, ghi nhan déng gop
clia ca sinh vién 1an gidng vién, coi day 1a
hoat dong gén két gitra dao tao voi thuc
hanh nghé nghiép. Cach lam nay khong
chi giup Fanpage c6 thém ngudn nhén lyc
sang tao, tim huyét ma con bién Fanpage
thanh mét “phong thue hanh md” cho sinh
vién nganh Truyén thong, dong thoi khang
dinh thé manh ddo tao dic thu cua Truong
Dai hoc Khanh Hoa.

4.2. Gidi phdp vé néi dung

No6i dung ludn 1a phan hdn cbt cua
van dé. Muc dich chinh cua truyén thong
ciing chi dé trao truyén dwoc nhiéu thong
tin chat luong toi cong chiing. Moi nd luc
phat trién Fanpage truong Pai hoc Khanh
Hoa chinh 14 ning cao chit lugng trao doi
thong tin da chiéu gitra nha trudng, can
bd, giang vién va sinh vién. Muén vay,
viée chu trong nang cao chat lugng noi
dung dang tai trén trang fanpage la mot
giai phap mang tinh then chdt. Trudc hét,
ban quan tri trang can xay dung ké hoach
truyén thong rd rang theo timg tuln, timng
thang, dam bao sy phong phti va can dbi
gitta nhiéu mang thong tin: tin tac hoc
thuat, hoat dong nghién cuu khoa hoc,



phong trao doan - hoi, guong mat sinh
vién va giang vién tiéu biéu, cling nhu cac
su kién van hoa, thé thao, thién nguyeén...
Vi¢c da dang hoa ndi dung khong chi dap
mg nhu cau tim hiéu thong tin ciia cac
nhém ddi tugng khac nhau trong trudng
ma con tao nén mot “buc tranh” toan dién
vé doi séng hoc duong.

Mot hudng di khéc cling c6 thé mang
lai nhidu hiéu qua bat ngd chinh 13 xay
dung cac chuyén muc dinh ky trén trang
nhu: “Chuyén vui giang duong”, “Sinh
vién UKH sang tao”, “Chuyén nghé cua
thdy ¢6”, “Tin tirc hoc vu” hay “Guong
mit sinh vién”... dé tao ddu 4n riéng. Voi
nhimg ndi dung hip dan, duoc ding tai
dinh ky nhu vay sé€ tao ra thoi quen cho doi
va quan tdm dén ndi dung cua Fanpage tir
dong dao nguoi theo doi. Nhitng chuyén
muc mang tinh thi dua, néu guong con tro
thanh dong luc dé cac thanh vién trong tip
thé nha trudong nd luc tré thanh nhan vat
ctia ky t6i. Ca tap thé s& ciing phan déu va
cho doi xem nhén vat chinh cta ky nay
la ai? Cau chuyén cua gidng vién nao s€
duoc chia sé? Thanh tich cua sinh vién
nao s€ dugc vinh danh...Tu d6 fanpage
nha truong tu than no6 s€ dugc tda sang.

bac biét truong Pai hoc Khanh Hoa
hién tai dang dao tao cac nganh truyén
thong nhu: Vian héa truyén thong, Bao chi
truyén thong va sip tdi sé c6 thém nganh
Truyén thong dai chung. Vi vay khai thac
va phat huy cc san pham thyc hanh nghé
nghiép cua sinh vién nganh Truyén thong
trong truong cung la mot giai phap hira
hen mang téi nhidu két qua kha quan.
Thong qua cac hoc phan chuyén mon nhu
viét bao, quay dung video, thiét ké dd hoa,
quan 1y truyén thong sd, sinh vién c6 thé
trire tiép sang tao bai viét, anh, infographic,
clip phong su hodc video ngin phuc vu
cho vi¢c dang tai trén Fanpage. Pay vua la
ngudn ndi dung phong phii, phan anh chan
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thue doi séng hoc duong, vira 1a co hoi dé
sinh vién rén luyén k¥ ning nghé nghiép,
mg dung kién thirc dd hoc vao thyc tién.
Nha trudong c6 thé xdy dung co ché phdi
hop giita gidng vién huéng dan va doi ngii
quan tri Fanpage dé chon loc, bién tap va
xuét ban nhitng san pham chat luong, dong
thoi ghi nhan, khen thudéng dong gép cua
sinh vién. Cach lam nay khong chi gitp
Fanpage c6 thém nhiéu ndi dung sang tao,
da dang va gan giii ma con bién Fanpage
thanh “san choi nghé nghiép” cho sinh
vién nganh Truyén théng, gbp phan ning
cao chat luong dao tao va ting cuong gin
két noi bod trong toan truong.

Viée dau tu bai ban vé ndi dung s&
gitp Fanpage tré thanh mot kénh thong
tin chinh thdng, cong khai va dang tin cay.
Bén canh nhiém vu quang ba hinh anh ra
bén ngoai, fanpage hoan toan c6 thé tro
thanh mét “ban tin” ndi bo: dua tin nhanh
vé cac su kién ndi bo, lich hoc - lich thi,
thong bao hanh chinh nhim giam tai kénh
email. Viéc nay khong chi giup fanpage tro
thanh cau ndi gitta Ban giam hiéu - giang
vién - sinh vién ma con gép phan thuc day
van hoa chia sé, gan két cac thanh vién
trong truong thanh mot tap thé nhat quan
va virng manh .

4.3. Gidi phdp vé hinh thirc

Gitra ndi dung va hinh thtrc phan anh
luén c6 mot mdi quan hé bién chimg khong
thé tach roi. Noi dung hap dan dugc phan
anh b?mg mot hinh thire doc dao madi lam
nén nhimg san pham hoan chinh. Pic biét
trong bdi canh cong nghé sé 1én ngdi, thi
hiéu tiép nhan thong tin ciia cong chung
cling c6 nhiéu bién d6i theo hudng hién dai
hoa. Do d6 viéc chi trong phat trién hinh
thire thé hién cho trang fanpage truong Pai
hoc Khanh Hoa bat kip xu thé, dap tmg thi
hiéu tiép nhan ciing 13 giai phap can duoc
xem xét nghiém tic va co dau tu thyc té.
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Da dang hoa hinh thirc thé hién ndi
dung c6 thé coi la giai phap hang dau nhim
phat trién fanpage Trudng Dai hoc Khanh
Hoa trod thanh kénh truyén thong ndi bo
hiéu qua va hap din. Thay vi chi tap trung
vao cac bai viét chir truyén thong, fanpage
can két hop linh hoat nhiéu dinh dang khac
nhau nhu album anh, infographic, video
clip, reels, podcast hodc livestream nham
tao sy phong pht, hap dan va phu hop véi
thi hiéu tiép nhan cua sinh vién trong thoi
dai sb. Chéng han, cac thong bao va su kién
c6 thé duoc truyén tai qua infographic ngan
gon, dé ghi nhd; hoat dong ngoai khoa,
phong trao doan - hdi nén dugc gidi thi¢u
bang album anh hodc video hau truong;
trong khi do, cac toa dam, hdi thao khoa
hoc c6 thé phat truc tiép qua livestream dé
sinh vién va giang vién dé dang theo ddi
va tuong tac. Su da dang vé hinh thtrc nhur
viy sé gitp fanpage khong ngimg doi moi,
tranh sy nham chan, déng thoi nang cao
kha ning lan toa thong diép va khang dinh
hinh anh nang dong, sang tao cua Truong
Dai hoc Khanh Hoa.

Xay dyng giao di€n va nhan di¢n
ddng bo ciing 1a mot giai phap hitu hiéu
vé mat hinh thirc dé nang cao tinh chuyén
nghi¢p va uy tin cho Fanpage Truong Dai
hoc Khanh Hoa trong cong tic truyén
thong nd1 bo. Vao ngay 30 thang 7 nam
2025, trwong Pai hoc Khanh Hoa di to
chirc budi 18 trang trong chinh thirc ra mét
bd nhan dién thwong hiéu mdi, thé hién
tinh than doi moi, phat trién va hoi nhép
ctia nha truong. Day 1a mot loi thé to 1on dé
thiét ké Fanpage theo bo nhan dién thuong
hiéu chinh thirc cua nha truong, tir anh bia,
anh dai dién dén mau séc, phong chir va bd
cuc hinh anh, dam bao su thong nhat va dé
dang nhan dién. Céc bai dang nén stir dung
template ¢d dinh cho ting chuyén muc,
chéng han nhu khung anh cho su kién,
poster thong bdo, hay mau infographic,
gilp tao sy déng b9, tranh o1 rac trong qua

trinh truyén tai thong tin. Viéc chudn hoa
hinh thtrc thé hién ciing 14 hanh dong gop
phan cing cb thuong hidu tryc quan cua
nha truong, giup sinh vién, giang vién va
can bd dé dang nhan biét thong tin chinh
thong ngay tir cai nhin dau tién. Bén canh
do6, mot giao dién khoa hoc, 1o rang, bat mat
cling tao thién cam, khuyén khich nguoi
dung theo ddi va trong tac nhiéu hon. Vi
mot hé théng nhan dién déng bo, Fanpage
khong chi tro thanh kénh truyén thong noi
bd hidu qua ma con gop phan quang ba
hinh anh chuyén nghiép, hién dai va gin
két cua Truong Pai hoc Khanh Hoa.

T6 chire céc hinh thirc truyén thong
tryc tuyén trén Fanpage c6 thé coi 1a giai
phap mang tinh cdp nhat xu thé thoi dai,
dap ng yéu cau d6i mai gido duc trong
thoi dai s6 nhat. Thay vi chi ding tai thong
tin mot chiéu, thong tin dd xay ra, Fanpage
c6 thé trién khai cac hoat dong truc tuyén
nhu livestream dé tang tinh tuong tic va
lan toa théng diép trong cong dong noi
bd Truong Pai hoc Khanh Hoa. Cac su
kién nhu 18 khai giang, 18 tot nghiép, hoi
thao khoa hoc, cac cudc thi hoc thuat hay
chuong trinh vin nghé - thé thao nén dugc
livestream dé sinh vién va giang vién c6
thé theo dbi va tham gia du khong c6 mat
truc tiép. Bén canh d06, viéc thuc hién
cac talkshow, toa dam online, hodc phién
“Hoi - dap truc tiép” voi giang vién, ban
giam hiéu, cyu sinh vién cling 1a co hoi
dé trao doi, giai dap thic méic va truyén
tai nhimg thong tin thiét thyc, gan gii.
Nhimg hoat dong truc tuyén nay khong chi
gitip Fanpage tro thanh kénh truyén thong
nhanh nhay, bat kip xu huéng ma con gop
phan gin két cong dong, tao modi trudong
trong tac coi mé va khang dinh hinh anh
Truong Pai hoc Khanh Hoa hién dai, than
thién, ludn dé)ng hanh cung sinh vién.

Cubi cung 1a giai phap lién két da
nén tang. Pay cling 1a mot giai phap can
thiét trong thoi dai s6 giup Fanpage Truong



DPai hoc Khanh Hoa m¢é rong pham vi tiép
can va gia ting hidu qua truyén thong noi
bo. Thay vi chi tap trung vao Facebook,
Fanpage can duoc két ndi chit ch& voi cac
kénh thong tin khéc cta trudng nhu website
chinh thtrc, kénh YouTube, TikTok, Zalo
hay email ndi by dé tao thanh mot hé sinh
thi truyén thong dong bo. Mdi nén tang ¢6
thé dam nhan mot thé manh riéng: website
lvu giit thong tin chinh thong, YouTube
cung cép video hoc thuat - su kién, TikTok
khai thac clip ngdn bit trend danh cho sinh
vién, con Zalo phuc vu thong b4do nhanh va
tién loi. Fanpage dong vai tro trung tam,
vua chia sé ndi dung tir cac kénh khac vira
didu huéng ngudi dung t6i cac nén tang
pht hop véi nhu cau. Cach 1am nay khong
chi giup thong tin duoc lan toa rong rai va
da dang hon ma con bao dam tinh thong
nhat trong thong diép, gop phan nang cao
hinh anh chuyén nghi¢p, hi¢n dai va than
thi¢n cua Truong Pai hoc Khanh Hoa trong
mat sinh vién, giang vién va cong dong.
V. Két luan

Trong thoi ky chuyén ddi sd, viéc
xdy dung Fanpage & cac co s& giao duc
dai hoc dong vai tro dac bi¢t quan trong.
Pay 1a cong cu lam cau ndi nhanh chéng,
tien loi va hi€u qua gitta nha truong
v6i sinh vién, giang vién va cong dong.
Fanpage khong chi 1a kénh truyén tai
thong tin chinh théng, kip thdi ma con 1a
dién dan tao sy twong tac hai chiéu, gop
phan nang cao tinh minh bach, ting cudng
gén két noi bo va xay dung hinh anh hién
dai, nang dong cho nha truong. Fanpage
Truong Pai hoc Khanh Hoa ciing dang
timg ngdy hoan thién dé bat kip xu thé,
pht hop hon véi nhu cau thyc tidn va hoan
thanh s ménh truyén thong cta minh.
Day 1a noi sinh vién c6 thé tiép can nhanh
chong nhitng thong tin can thiét, noi giang
vién va can bo co thé dong hanh cing cac
hoat dong, va ciing 1a noi tao dung ban sdc

585

chung, ctng c6 tinh than gin b6 va niém
tu hao tap thé. Thuc té hién nay cho théy
Fanpage Truong Pai hoc Khanh Hoa da
va dang phat huy kha t6t vai tro ctia minh,
minh chimg bang sy gia ting vé sb luong
nguoi theo doi, muc dJ tuong tac tich cuc
cling nhu kha nang phan anh kip thoi cac
hoat dong ctia nha truong.

Tuy nhién, dé fanpage thyc su tro
thanh kénh truyén thong ndi bd chién lugc,
hién dai va bén viing, can c6 su quan tam,
dinh hudng va dau tu hon nita tir cic cip.
Véi cac giai phap vé ngudn luc, ndi dung
va hinh thirc da néu, hi vong trang fanpage
truong Pai hoc Khanh Hoa s€ som dat dugc
nhimg thanh céng to 16n hon nita. Diéu nay
khong thé chi dén tir mot bd phan quan
tri nho 1, ma doi hoi sy chung tay dong
long ctia Ban Giam hiéu, su hd tro va déng
hanh cua giang vién, can bd, cung vdi su
nang dong, sang tao va tich cuc dong gop
ndi dung cua chinh sinh vién - nhitng chu
thé quan trong nhit cta qué trinh dao tao.
Chi khi ¢ su phdi hop toan dién va lién tuc
giira tat ca cac luc luong, Fanpage méi c6
thé phat trién thanh mot kénh truyén thong
chuyén nghiép, ning dong, bit nhip véi xu
huéng méi, déng thoi phan anh chan thuc
doi sdng hoc tap - giang day va cac gia tri
cbt 161 cua Truong Pai hoc Khanh Hoa. Xa
hon nira, Fanpage s€ khong chi dung lai
¢ vai tro cong cu truyén thong ndi by, ma
con tro thanh “ban sic s§” ctia nha truong,
13 hinh anh nhan dién trong tién trinh hoi
nhap, d6i méi va phat trién bén viing trong
ky nguyén sd.
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DEVELOPING THE KHANH HOA UNIVERSITY
FANPAGE AS AN EFFECTIVE INTERNAL
COMMUNICATION TOOL IN THE DIGITAL ERA

Tang Thi Nguyet Nga’

Abstract: In the digital learning society, developing a Fanpage is an inevitable trend to

enhance the effectiveness of internal communication at higher education institutions. Based

on an assessment of the current operation of the Fanpage, this article proposes several
practical solutions to further develop the Fanpage of Khanh Hoa University in a more high-

quality and modern direction, meeting the growing communication needs and preferences of

the public in the digital transformation era.
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