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Tém tit: Trong boi canh Cach mang cong nghiép 4.0, viéc tich hop tri tué nhén tao
(AI) vao gido duc dai hoc da tré thanh xu hidng tdt yéu. Bai nghién ciru tdp trung img dung
Al trong gidng day tiéng Trung Quoc theo mé hinh day hoc két hop truc tuyén va truc tiép
nham ddp iimg nhu cau hoc tdp cho sinh vién vira lam vira hoc. Nghién ciwu sir dung phirong
phdp hon hop, két hop khdo sdt, thu thdp dit liéu tir sinh vién va giang vién tai khoa Tiéng
Trung Quéc- Trwong Pai hoc Mé Ha Ngi. Két qua cho thay, viéc tich hop cdc cong cu Al
nhw chatbot hé tro hoc tap, hé théng danh gia tw dong va nén tang hoc tap thong minh da cai
thién dang ké hiéu qua hoc tap, ty I¢é hoan thanh khoa hoc va murc do hai long cua sinh vién.
Nghién civu dé xudt mé hinh trién khai AI trong day hoc két hop, bao gom nam giai doan:
chudn bi truée 16p, hidng dan trong 16p, hé tro sau 16p, danh gid lién tuc va phan hoi cd
nhdn héa. Két qua nghién civu ¢é ¥ nghia quan trong trong viéc thiic day chuyén doi sé trong
gido duc tiéng Trung Quéc tai Viét Nam, mang lai gidi phdp thiee tién cho cdc co sé gido duc.

Tir khod: Al day hoc,két hop truc tiép va truc tiép, tiéng Trung Quoc, vira lam vira hoc

I. it vin dé nhu cau hoc tap da dang ctia ngudi hoc

Cach mang cong nghiép 4.0 da tac hién dai.

dong manh mé¢ dén gido duc dai hoc,
thuc ddy tich hop tri tué nhan tao (AI)
va cic cong nghé tién tién nhu Internet
van vat, dir li¢u 1dn, dién todn ddm may.
Theo UNESCO (2021), cong nghé s 1a
yéu t then chdt quyét dinh chat luong
giao duc thé ky 21, khién viéc tmg dung
Al tro thanh yéu cau tat yéu dé dap ung

!'Truong Pai hoc Thuong mai

Mo hinh day hoc két hop truc tiép
va tryc tiép ndi 1én nhu mot phuong
phap tién tién, két hop wu diém giang day
truyén théng va cong nghé sd. Garrison va
Vaughan (2008) nhin manh mé hinh day
hoc két hop truc tuyén va truc tiép khong
chi tich hop cong nghé ma con téi wu hoa
trai nghiém hoc tap qua su linh hoat vé
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thoi gian, khong gian, thuc day tu chi va
sang tao.

Al dong vai trd quan trong trong
viéc ca nhan hoa trong day hoc két hop
tryc tuyén va tryc tiép. Chen va Zhang
(2022) chi ra rang Al nang hiéu qua hoc
tap gip ba 1an thong qua phan hoi ca nhan
héa va diéu chinh 16 trinh hoc tap. Cac
cong nghé nhu hoc may, xu 1y ngén ngir
tu nhién, chatbot thong minh ho trg phan
tich hanh vi, du doan khé khan va cung
cap hd tro kip thoi.

II. Co s& 1y thuyét

M5 hinh day hoc két hop truc tuyén
va truc tiép dugc xay dung trén ba tru cit
Iy thuyét chinh. Thr nhat 1a sy tuong tac
trire tiép gitta giang vién va sinh vién, tao
nén moi truong hoc tap xa hdi va co hoi
trao doi tri thirc theo thoi gian thyc. Thi
hai 14 viéc tich hop cong nghé sb va cac
thanh t6 e-Learning, cho phép c4 nhan
hoéa qué trinh hoc tdp va mod rong kha
nang tiép can tai liéu hoc tap. Thu ba la
khuyén khich hoc tap doc 1ap va tu chi,
gitip ngudi hoc phat trién k¥ nang tu hoc
va quan ly thoi gian hiéu qua.

Theo Holmes va Bialik (2020), Al
trong giao duc khong chi 1 cong cu hd trg
ma con la tdc nhan thay ddi gido duc, tu
mo hinh “mat kich ¢& phu hop cho tt ca”
sang mo hinh hoc tap ca nhan hoéa va thich
mg. Céc cong nghé Al chu chdt bao gdm
hoc mdy cho vi¢c phan tich dir liu hoc
tap va du doan két qua, xur Iy ngdn ngir tur
nhién dé hiéu va twong tac voi ngdn ngir
con ngudi, h¢ théng khuyén nghi thong
minh dé goi ¥ ndi dung hoc phu hop, va
chatbot gido duc dé cung cip hd trg 24/7.

Trude tién, hé thdng chir Han voi
hang nghin ky tu, mdi ky tw mang mot hoic
nhiéu ¥ nghia khac nhau, doi hoi phuong
phép ghi nhé va thuc hanh hi¢u qua. Thu
hai, h¢ thong thanh diéu phtc tap v6i bon

thanh co ban cdng vdi thanh nhe, trong do
su thay doi thanh diéu c6 thé hoan toan
thay doi y nghia ciia tir. Thir ba, cdu tric
ngir phép tiéng Trung Quéc cb nhiing dic
diém riéng biét so voi cac ngdn ngir khac,
dic biét trong cach sip xép thanh phan
cau. Li (2019) trong nghién ctru toan dién
vé kho khan trong hoc tiéng Trung Qudc
da chi ra rang nhitng thach thic nay doi
hoi sy két hop gitta phwong phép truyén
théng va cong ngh¢ hién dai dé tao ra moi
treong hoc tap hi¢u qua.

Pic diém cua nhom sinh vién vira
lam vtra hoc tao ra nhiing yéu cau dic
biét cho viéc thiét ké chuong trinh dao
tao. Knowles (1984) di khang dinh rang
nguoi hoc truong thanh c6 dong luc hoc
tap ndi tai manh mé nhung déng thoi ddi
mit voi nhidu rang budc vé thoi gian va
nang luong. Do do, ho can mot mo hinh
gido duc linh hoat vé thoi gian va khong
gian, co thé tu diéu chinh téc do hoc, va
cung cap hd tro hoc tap lién tuc.

II1. Phwong phap nghién citru

Déi tuong nghién ciru gdm 150 sinh
vién vira 1am vira hoc tai Khoa Tiéng Trung
Qudc-Truong Pai hoc Mo, va 15 giang
vién c6 kinh nghiém tir ba nam tré 1én.

Cong cu nghién ctru gdm: (1) bang
khao sat ciu tric cho sinh vién, danh gia
thuc trang, kho khan va ky vong vé Al
(2) bang danh gia hi¢u qua md hinh Véan
dung Al véi phuong phap day hoc két hop
trire tuyén va truc tiép theo thang leert
5 diém; (3) bd cau hoi phong van ban cau
trac cho sinh vién va giang vién, thu thap
trai nghiém st dung mo hinh.

Quy trinh thu thap dir liéu gom ba
giai doan (1) khao sat thuc trang (2 thang);
(2) trién khai thi diém m6 hinh Vén dung
Al v6i phuong phap day hoc két hop truc
tuyén va truc tiép (6 thang), theo d01 lién
tuc; (3) danh gia két qua va phong van sau
(1 thang).



Dit liéu duogc phan tich bang tan
sé, ty 1€ phén tram, so sanh trudc va sau
ap dung phuong phéap giang day Al, gitp
kiém soat dit liéu tét hon, phan tich theo
chu d&, thong qua doc, ma hoa va phan
loai théng tin tir phong van, dam bao hiéu
r0 trai nghiém va hiéu qua mo hinh.

IV. Két qua nghién ciru va thio luin

4.1. Két qud nghién ciru

Dya trén viéc thyc hi¢én phuong
phap nghién ctru hon hop vé6i phan tich
thu cong nhu da trinh bay, nghién ctu
da thu duoc nhitng két qua quan trong vé
viéc ung dung Al trong mo hinh Blended
Learning cho giang day tiéng Trung ddi
v6i sinh vién vira lam vira hoc. Két qua
dugc trinh bay theo ba khia canh chinh:
thuc trang hién tai, hi¢u qua cia mo hinh
véan dung Al véi mé hinh day hoc két hop
true tuyén va truc tiép, va danh gia chi tiét
timg thanh phan ciia mo hinh.

4.1.1. Thuc trang giang day va hoc
tap tieng Trung Quoc hién tai

Giai doan khao sat thyc trang ban
dau voi 150 sinh vién vira 1am vira hoc da
cho thay nhiing thach thirc 13 rét trong viéc
hoc tiéng Trung theo phwong phép truyén
théng. Cu thé, v& mat thoi gian hoc tap,
78% sinh vién (117 nguoi) bao cao gap kho
khan trong viéc sip xép thoi gian hoc do
phai can bang gitra cong viéc va hoc tap.

Khd khiin chinh cla sinh vién vis 1hm vim hoe trong vige hoe tigng Trung
ey

Hinh 1: Kho khén chinh cta sinh vién vira
lam vira hoc trong viée hoc tiéng Trung
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Vén dé ghi nhé chir Han chiém ty
1& cao thir hai (70%), diéu nay phu hop
hoan toan voi nghién ctu cua Li (2019)
vé do phuc tap dac thu cua h¢ théng chir
Han. Ddng thoi, 65.3% sinh vién thiéu
co hoi thyc hanh giao tiép, cho thiy han
ché nghlem trong cua mo hinh giang day
truyén thng trong viéc tao moi truong
thyc hanh ngon ngir tuwong tac.
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Hinh 2: Nhu cau hoc tap cua sinh vién
vira lam vira hoc

Nhu cau vé lich hoc linh hoat ding
dau voi 85% phan anh dic thi cia nhoém
dbi tugng nay, trong khi nhu cau hd tro ca
nhan (72%) va cong cu tur hoc (68%) cho
thdy sinh Vlen da sin sang chip nhén va
mong mudn sy hd tro tir cong nghé.

4.1.2 Hiéu qud tong thé ciia mé hinh
Van dung AI véi phirong phdp day hoc két
hop truec tuyén va triee tiép

Sau giai doan trién khai thi diém mo
hinh Van dung AT v6i phuong phap day
hoc két hop truc tuyén va truc tiép trong
sdu thang, viéc so sanh két qua trude va
sau can thiép da cho thiy nhiing cai thién
dang ké va toan dién.

o sanh hidu qui hac 1hp trutc vh sau trién khal md hinh AlBlended Learning

Hinh 3: So sanh hi¢u qua hoc tap trudc

va sau trién khai mé hinh Van dung Al

v6i phuong phéap day hoc két hop truc
tuyén va truc tiép
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Ty 1€ hoan thanh khoa hoc tang 18%
tor 72% 1én 90% 1a mot thanh tyu quan
trong, dac biét khi xét dén dic thu cua
nhém sinh vién vira [am vira hoc thuong
co ty 1€ bo hoc cao do ap luc thoi gian va
cong viéc.

Su gia tang 30% trong tuong tac
gilta sinh vién va giang vién la mdt phat
hién dac biét quan trong, bac bo lo ngai
rang viéc tich hop Al s& lam giam yéu t6
con nguoi trong giao duc. Viéc tang 2.6
gio trong thoi gian tw hoc mdi tudn (tir 5.2
1én 7.8 gio) cho thay sinh vién khong chi
c6 dong luc hoc tdp cao hon ma con cod
kha nang tan dung thoi gian ranh mot cach
hiéu qua hon nho vao tinh linh hoat cta
mo hinh.

4.1.3 Phan tich hiéu qua theo tung
ky nang ngon ngir

Viéc phén tich chi tiét hidu qua cua
mo hinh Van dung Al vo6i phuong phap
day hoc két hop truc tuyén va truc tiép
theo timg k¥ ning ngdn ngir cu thé da
mang lai nhimg hiéu biét sau sic vé diém
manh cua tirng cong cu Al duogc tich hop
va cach chung dap tng céc thach thuc dac
thi cia viée hoc tiéng Trung Qudec.
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Hinh 4: Mtrc cai thién k¥ ndng ngén ngix
theo timg k¥ nang

K§ ning noi cho thiy mtc cai thién

cao nhit (27%). Cong nghé nhan dién giong

ndi1 Al da cho phép sinh vién thuc hanh phat

am va thanh di¢u mot cach ty dong, lién tuc

va khong gidi han thoi gian, khic phuc duoc
hoan toan han ché vé thiéu co hi thuc hanh
giao tiép ma 65.3% sinh vién di phan anh
trong giai doan khao sat ban dau.

K¥ ndng nghe cling c6 murc céi thién
cao (22%) nho vao chatbot luyén nghe c6
thé cung cap nhiéu loai 4m thanh, giong
diéu va toc dd noi khac nhau, tao ra moi
truong thuc hanh phong phu va da dang.

Ty |& sir dung thudng xuyén cac cong cy Al
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Hinh 5: Ty 1€ sir dung thuong xuyén cac
cong cu Al

Nén tang hoc tap thong minh dat ty 18
str dung cao nhét (95%) vai tan suét str dung
trung binh 15.6 1an mdi tuan, chimg t6 tinh
thiét yéu cua viéc ca nhan hoa 10 trinh hoc
tap dbi v6i sinh vién vira lam vira hoc.

Chatbot hd trg hoc tap ciing dugc
danh gia cao vo1 92% ty 1€ st dung va
88% nguoi dung cho rang hitu ich. Vi do
chinh xac 85% trong viéc giai dap cau hoi,
cong cu nay da tré thanh “tro giang 40”
dang tin cay.

Két qua phong van ban ciu trac véi
30 sinh vién duoc chon ngﬁu nhién va
toan by 15 giang vién tham gia da cung
cap nhirng hiéu biét sau sic vé trai nghiém
thue té khi sir dung mo6 hinh Van dung
Al véi phuong phéap day hoc két hop truc
tuyén va truc tiép.

Tir phia sinh vién, chi dé dugc dé
cap nhiéu nhét 14 tinh linh hoat ciia mé
hinh, véi 87% (26/30) sinh vién dugc



phong vin nhin manh rang ho c¢6 thé hoc
tap hidu qua hon nhod kha ning ty diéu
chinh thoi gian va téc do hoc. Mot sinh
vién chia sé: “Em c6 thé hoc lic 5 gio
sang trude khi di lam hodc 11 gio dém sau
khi con ngi. Hé thong ludn sin sang va
ghi nhé chinh xac tién d6 cua em.”

Chu dé thir hai vé phan hoi ttc thoi
dugc 83% sinh vién danh gia 1a yéu to
quan trong gitip cai thién két qua hoc tap.
80% (12/15) giang vién cho rang mo hinh
Vian dung Al v6i phuong phap day hoc két
hop truc tuyén va truc tiép da giai phong
ho khoi cac cong viéc lap lai nhu chdm bai
tap co ban, cho phép tap trung vao viéc
huéng dan chuyén siu va twong tic ¢ ¥
nghia v6i sinh vién.

Tuy nhién, 60% gidng vién cling
bay t6 thach thirc vé viée can nang cao ky
nang cong nghé dé s dung hidu qua cac
cong cu Al. Mot gidng vién chia sé: “Ban
dau t6i lo lang Al sé thay thé vai tro cua
minh, nhung thuc té AI da giup t6i hiéu
& hon vé timg sinh vién va diéu chinh
phuong phap giang day phu hop.”

Dé xac minh gia thuyét mé hinh mé
hinh hoc giang day két hop truc tiép va tryc
tiép dic biét pht hop véi sinh vién vira lam
vira hoc, nghién ctru di tién hanh so sanh
v6éi mot nhom 50 sinh vién toan thoi gian
cung tham gia chuong trinh thi diém.
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So sanh higu gua gila SV vira lam vira hoc va SV toan thoi gian

Hinh 6: So sanh hiéu qua gitta sinh vién

vira lam vtra hoc va sinh vién toan thoi gian

Két qua so sanh ndy xac nhan manh
mé gia thuyét ban dau rang sinh vién vira
lam vira hoc khong chi thich nghi tét véi
md hinh Van dung AI véi phuong phap
day hoc Kkét hop truc tuyén va truc tiép
ma con tan dung dugc cac uu diém cua
no hi€u qua hon so voi sinh vién toan thoi
gian. Su khéc biét trong tan sut sir dung
cong cu Al (18.4 lan/tuan so vai 12.7 lan/
tuan) cho thay nhu

Diéu dang chu ¥ 1 sinh vién vira lam
vua hoc ¢c6 muc do hai long véi tinh linh
hoat cao hon 17% so véi sinh vién toan
thoi gian, ching to rang tinh linh hoat vé
thoi gian va khong gian hoc tap thuc su la
yéu t6 quyét dinh dbi voi nhom ddi tuong
nay. Pong thoi, viéc ho danh gia cao phan
hoi tic thoi (91% so v6i 79%) phan anh
nhu cau cép thiét v& viéc t6i uu hoa thoi
gian hoc tap han ché.

Bang 1: Cai thién k¥ nang ngdn ngir theo tirng linh vuc (n=150)

Ky niang Dl(?rnll;ig’)ac }z}l?]g;ls (2]1)11 Mikc cdi thién Cong cu Al chinh
K¥ nang nghe 6.8 8.3 +22% Chatbot luyén nghe
K¥ nang noi 6.2 7.9 +27% Nhén dién giong noi
KV nang doc 7.5 8.6 +15% Hé thdng doc hiéu thich tng
K§ ning viét 6.9 8.3 +20% Cong cu stra 16i ty dong
Tu vung 7.1 8.7 +23% Hé thdng hoc tir vung thong minh
Ngfir phap 7.3 8.4 +15% Bai tap ngilt phap tu dong
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K¥ ning néi cho thdy muc cai thién
cao nhat (27%), diéu nay dac biét co y
nghia vi k¥ nang nay thuong duoc coi la
kho phat trién nhat trong méi trudng hoc
ngoai ngit khong thuan tay. Cong nghé
nhan dién giong no6i Al da cho phép sinh

vién thyc hanh phat am va thanh diéu mot
cach tu dong va lién tuc, khéc phuc duogc
han ché vé thiéu co hoi thuc hanh giao tiép
ma 65.3% sinh vién da phan anh trong giai
doan khao sat ban dau.

Béang 2: Banh giéd hi¢u qua cac cong cu Al (n=150)

Cong cu AI Ty 1€ str dung Panh gia | P chinh | Tan s‘ufit s1"’r
’ thuong xuyén (%) | hiru ich (%) | xac (%) | dung (lan/tuan)
Chatbot hd tro hoc tap 92 88 85 12.3
Hé thong danh gi4 tw dong 89 85 92 8.7
Nén tang hoc tip thong minh 95 91 87 15.6
Cong cu nhan dién giong ndi 78 82 78 6.4
Hé thong goi v tai liéu 86 84 89 9.2

Nén tang hoc tap théng minh c6 ty
1¢ st dung cao nhit (95%) voi tAn sudt st
dung trung binh 15.6 lan mdi tudn, cho
thay tinh thiét yéu cta viéc ca nhan héa 16
trinh hoc tap. Chatbot hd trg hoc tap ciing
dugc danh gid cao véi1 88% nguoi dung
cho réng hiru ich, dac biét trong viéc giai
dap thic mac ngoai gio hoc chinh quy.

Thir nhét, sinh vién danh gia cao tinh
linh hoat ciia m6 hinh, vé1 87% (26/30)
sinh vién duoc phong van cho rang ho co
thé hoc tap hiéu qua hon nho kha nang tu
diéu chinh thoi gian va téc d6 hoc. Thi
hai, vi¢c nhan dugc phan hi tac thoi tir
cac cong cu Al dugc 83% sinh vién danh
gia 13 yéu td quan trong giup cai thién két
qua hoc tap. Thu ba, tinh ca nhan hoa cua
noi dung hoc dugc 90% sinh vién danh gia

tich cuc, ddc biét 1a kha nang diéu chinh
d6 kho phu hop voi trinh d§ ¢4 nhan.

Tur goc do giang vién, 80% (12/15)
giang vién cho rang mé hinh Van dung
Al véi phuong phéap day hoc két hop truc
tuyén va truc tiép da gitp ho tiét kiém thoi
gian cho céac cong viéc lap lai va tap trung
hon vao viéc huéng dan chuyén sau. Tuy
nhién, 60% giang vién cling bay to lo ngai
vé viéc can nang cao k¥ ning cong nghé
dé str dung hiéu qua cac cong cu AL

Két qua nghién ciru d3 chimg minh
van dung Al v&i mé hinh day hoc két hop
tryc tuyén va tryc tiép dic biét phu hop
v6i nhu cu cta sinh vién vira 1am vira
hoc. Vi¢c phan tich so sanh gitra nhom
sinh vién ndy v&i nhom sinh vién toan thoi
gian trong mot nghién ctru song song cho
thiy murc d6 cai thién cao hon dang ké.

Bang 3: So sanh hiéu qua mé hinh Véan dung Al v6i phuong phéap day hoc két hop truc
tuyén va truc tiép giira sinh vién vira 1am vira hoc va sinh vién toan thoi gian

Tiéu chi SV vira lam vira hoc | SV toan thoi gian | Chénh léch
Mirc d¢ hai long véi tinh linh hoat (%) 89 72 +17%
Tan suit st dung cong cu Al (Ian/tuan) 18.4 12.7 +5.7
Cai thién k¥ nang tu hoc (%) 85 68 +17%
Danh gia tich cuc vé phan hoi tirc thoi (%) 91 79 +12%

Két qua nay xac nhan gia thuyét ban
dau rang sinh vién vira lam vira hoc cé xu
hudéng tan dung tot hon céc uwu diém cua

cong nghé Al trong viéc t6i uu hoa thoi
gian hoc tap va ca nhan hoa hoc tap. Sy
khac biét trong tan suat st dung cong cu



Al (18.4 1an/tuan so véi 12.7 lan/tuan) cho
thiy nhu ciu cao hon d6i v6i hd tro hoc
tap linh hoat ciia nhom ddi twong nay.

4.2. Thao ludn

Két qua nghién ctru dd chimg minh
mot cach thuyét phuc hi¢u qua vuot trdi
cua mdé hinh Van dung Al véi phuong
phap day hoc két hop truc tuyén va truc
tiép trong giang day tiéng Trung cho sinh
vién viura lam vira hoc.

Phan tich két qua trong boi canh Iy
thuyét: Két qua nghién ctru xac nhan hiéu
qua vuot trgi cua mo hinh Van dung Al
v6i phuong phap day hoc két hop truc
tuyén va tryc tiép trong giang day tiéng
Trung cho sinh vién vira lam vira hoc.
Ty 1¢ hoan thanh khoa hoc tang 18% va
mirc do hai 1ong ting 20%, cung cb 1y
thuyét cia Knowles (1984) vé nhu cau tu
cht va dong luc thyc tién ctia nguoi hoc
trudng thanh. Tuong tac gilra sinh vién va
giang vién tang 30%, bac bo lo ngai Al
lam giam yéu t6 con ngudi, thay vao d6
hd tro trong tac chit lvgng cao hon. Mirc
cai thi¢n ky nang ngdén ngtr, dac biét ky
nang noi (27%), tr vung (23%), va nghe
(22%), phan anh dung céc thach thuc
hoc tiéng Trung ma Li (2019) di chi ra,
nhu kh6 khin vé phat 4m thanh diéu va
ghi nhé chtr Han. Cong ngh¢ nhéan di¢n
giong n6i Al khic phuc hiéu qua han ché
vé thuc hanh giao tiép (65.3% sinh vién
béo c4o), trong khi hé théng hoc tir vung
thong minh va chatbot luyén nghe tao moi
trrong hoc tap phong phu.

Y nghia cua viéc tich hop Al vao
Blended Learning: Két qua nghién
ctru tng hd quan diém cia Garrison va
Vaughan (2008) rang Blended Learning 1a
md hinh ¢6 cdu trac, két hop hai hoa tuong
tac truc tiép, cong nghé $6, va hoc tap tu
chi. Ty 1¢ sir dung nén tang hoc tap thong
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minh (95%) va chatbot (92%) cho thiy cac
cong cu Al di tré thanh yéu t6 thiét yéu,
dap tmg nhu ciu ca nhan héa hoc tap. Su
khac biét trong tan suat sir dung Al giira
sinh vién vira lam vira hoc (18.4 lan/tuan)
va sinh vién toan thoi gian (12.7 1an/tudn)
nhan manh tinh pht hop ctia mé hinh véi
nhom dbi tugng nay, dap tmg nhu cau hoc
tap linh hoat vé thoi gian va khong gian.

Théch thirc va han ché ciia mé hinh:
Mic du hiéu qud, nghién ctru ghi nhan
mot sd thach thirc. 60% giang vién lo ngai
vé k¥ nang cong nghé, phu hop véi quan
diém cuia Holmes va Bialik (2020) vé tam
quan trong cua dao tao doi ngii. Cong cu
nhan dién giong ndi co ty 1é str dung thap
(78%), du hiéu qua cao, do yéu ciu moi
truong yén tinh, khong luén phu hop voi
sinh vién di lam. Viéc trién khai mo hinh
doi hoi dau tu 16n vé ha ting va chi phi
véan hanh, dat ra cau hoi vé kha nang md
rong va tinh bén viing, can danh gia thém
trudc khi ap dung rong rai.

Kién nghi cho nha trieong va co quan
qudn Iy: Céc truong dai hoc nén trién khai
mo hinh Van dung Al voi phuong phéap
day hoc két hop truc tuyén va truc tiép
timg budc, bt dau tir cac mon thi diém,
ddng thoi dau tu vao ha tang cong nghé
va dao two giang vién vé k§ nang st dung
Al va phan tich dir li¢u hoc tap. Can thanh
lap trung tAm hd tro cong nghé gido duc,
cung cép tu van va hd tro k¥ thuat lién tuc,
cung hé thong theo ddi hiéu qua dé cai tién
mo hinh.

Kién nghi cho gidng vién: Giang
vién can chuyén tir vai tro truyén dat thong
tin sang huéng dan va tao cam hing, tan
dung AI d¢ t6i uu hoa giang day. tham gia
dao tao cong nghé gido duc, cap nhat kién
thire vé AL va thay ddi tu duy, xem Al nhu
cong cu hd tro thay vi mdi de doa.
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Kién nghi cho sinh vién: Sinh vién,
dic biét nhom vira lam vira hoc, can chu
dong sur dung céc cong cu Al nhu chatbot,
hé¢ thong danh gia ty dong, va nén tang
hoc tap théng minh dé t6i vu héa thoi
gian hoc, hoc cach dat cau hoi hi¢u qua
cho chatbot va tan dung tinh ca nhan hoa
ciia AL Tuy nhién, can duy tri twong tac
trire tiép voi giang vién va ban hoc dé phat
trién k¥ ning giao tiép va tu duy phan
bién, dam bao can bang giita cong nghé va
yéu td con nguoi.

V. Két luan

Nghién ctru khiang dinh viéc tich
hop tri tu¢ nhan tao (AI) vao mo hinh
hoc tap két hop nang cao hiéu qua giang
day tiéng Trung Qudc, dic biét phu hop
vOi sinh vién vira lam vira hoc nho kha
nang ca nhan hoa va tinh linh hoat thoi
gian, khong gian hoc tap. Cac cong cu
Al nhu chatbot h trg, hé théng danh gia
tu dong va nén tang hoc tap thong minh
thuc ddy su gin két, cai thién k¥ ning
ngon ngtr, dac biét la k§ nang noi, dap
mg nhu cau hoc tap da dang. Vé mit Iy
luan, nghién ctu cung cip co so khoa
hoc cho viéc ung dung Al trong gidng
day ngoai ngir. V& thuc tién, dé xut mo
hinh trién khai kha thi cho cac co s& gido
duc. Tuy nhién, han ché nam & pham vi
nghién clru gidi han tai mot truong, thoi
gian thi diém ngan, va chua danh gia tac
dong dai han. bé mé rong mo hinh, cac
trudng can dau tu ha ting cong nghé, dao
tao giang vién vé str dung Al va thiét
1ap trung tdm ho tro k¥ thuat. Giang vién
nén chuyén sang vai trd huéng din, tan
dung Al dé t6i uu hoa giang day, trong
khi sinh vién can chi dong sir dung cong
cu Al va duy tri tuong tac truc tiép dé
phat trién toan dién.
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THE IMPACT OF ARTIFICIAL INTELLIGENCE
ON TEACHING CHINESE UNDER THE BLENDED
LEARNING MODEL

Nguyen Thi Vinh Binh’

Abstract: In the context of the Fourth Industrial Revolution, the integration of Al into
higher education has become an inevitable trend. This study focuses on the application of Al
in teaching the Chinese language through a blended online and offline learning model to meet
the learning needs of working students. The research employs a mixed-methods approach,
combining surveys to collect data from students and lecturers at the Chinese Language
Department, Hanoi Open University. The results demonstrate that the integration of Al tools,
including learning support chatbots, automated assessment systems, and intelligent learning
platforms, has significantly enhanced learning effectiveness, improved course completion
rates, and increased student satisfaction levels. The study proposes an Al implementation
model for blended teaching, comprising five phases: pre-class preparation, in-class guidance,
post-class support, continuous assessment, and personalized feedback. The research findings
hold significant implications for promoting digital transformation in Chinese language
education in Vietnam, providing practical solutions for educational institutions.

Keywords: Al, teaching, blended online and offline learning, Chinese language, working
Students
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