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Tém tit: Chuyén doi sé dang tao ra nhitng bién doi sdu sdc trong moi linh vue ciia doi
Séng xd hoi, dac biét trong gido duc va dao tao. Su xudt hién cua khdi niém “Xa héi hoc tap
$6” phdn dnh mét méi truong ma & dé hoc tdp khéng bi gidi han béi khéng gian, thoi gian
hay hinh thirc, ma dién ra lién tuc, linh hoat va dwoc hé tro manh mé béi cong nghé $0. Nang
liee $6 tro thanh mdt trong nhitng yéu cau co ban dé méi cd nhdn cé thé tham gia, thich vmg
va dong gop vao xa hoi hoc tap nay. Bai tham ludn tap trung phdn tich khung Iy ludn, co so
phdp Iy va cdc chinh sach lién quan cia Viét Nam vé xd hdi hoc tdp sé va néing lic so,; danh
gid thue trang, thach thirc; dong thoi dé xudt cdc giai phdp mang tinh chién luge nham gén
két phat trién nang liec s6 véi qud trinh hoc tdp sudt doi, hwdng t6i muc tiéu phat trién bén
vitng. Cdc dan chieng va sé liéu dwoc trich tir van ban phdp ludt, bdo cdo chinh thike va cdc
nghién civu quoc té cé thé kiém chirng.

Tir khoa: xa hoi hoc tdp so, nang luc so, hoc tap suot doi, chuyén doi so, phdt trién bén viing

I. Pit van dé

Trong bdi canh Cach mang cong
nghiép 1an thi tu (CMCN 4.0) va chuyén
ddi s6 dién ra manh mé, tri thic va cong
ngh¢ dang tai dinh hinh phuong thirc con
ngudi hoc tap, 1am viéc va tuong tac. Khai
ni¢ém “Xa hdi hoc tap” vOn xuét hién tir
cudi thé ky XX nay duoc tai cau trac voéi
tién t6 “sd”, phan anh sy thay dbi vé moi
truong, cong cu va phuong thirc hoc tap.
Theo UNESCO (2021), hoc tap subt doi 1a
nén tang dé dat dugc Muc tiéu Phat trién
Bén viing s6 4 (SDG4), bao dam gido duc

'Truong Pai hoc Mo Ha Noi

chat luong, cong bang va bao trim cho tat
ca moi nguoi. Trong moi trudong nay, nang
luc sb khong chi 1a mot ky ning cong
nghé, ma 13 ning lyc tong hop bao gém
kha nang truy cap, danh gia, st dung, sang
tao va bao vé thong tin, dong thoi giao tiép
va cong tac hiéu qua trong khong gian sd.

Tai Viét Nam, Nghi quyét 52-NQ/
TW cta Bo Chinh tri (2019) khang dinh
chuyén d6i s6 1a dong luc quan trong cua
phat trién kinh té - xa hoi, trong d6 gido duc
va dao tao 1a linh vuc uvu tién. Cac chuong
trinh, dé an nhu Quyét dinh 749/QD-TTg



(2020) vé Chuong trinh Chuyén doi sb
qudc gia, Quyét dinh 1373/QD-TTg (2021)
vé Xay dung xa hoi hoc tap giai doan 2021-
2030, va Thong tu 02/2025/TT-BGDBT vé
Khung ning luc s6 cho ngudi hoc di hinh
thanh mat he théng chinh sach kha toan
dién, tao nen tang phap ly Va dinh hudng
cho phat trién x4 hoi hoc tap s6.

IL. Co sé ly thuyét va tong quan
nghién ciru

Khai niém “Xa hoi hoc tap s6” co
thé hiéu 12 mot hinh thai xa hoi trong d6
moi cong dan déu duogc tiép can cac co hoi
hoc tap lién tuc, linh hoat, khong gidi han
boi khong gian, thoi gian va hinh thuec,
v6i su hd trg cua cong nghé sd, dir liéu
mé va cac nén tang truc tuyén. Pay 1a sy
mo rong va nang cip ciia mo hinh xa hoi
hoc tap truyén thong, khi yéu t6 s6 khong
chi 1a cong cy, ma con la moi truong va
phuong thirc dé tao ra, lan téa va quan ly
tri thirc.

Ning luc sd, theo Khung ning luc
s6 cho cong dan Chau Au DigComp 2.2
(European Commission, 2022), dugc cau
trac thanh ndm linh vuc: ning luc thong tin
va dit liéu; nang lyc giao tiép va hop tac sb;
nang luc tao 1ap ndi dung s6; nang luc bao
dam an toan sd; va nang luc giai quyét van
dé trong moi truong sd. Day khong chi la
ky nang ky thuat, ma con bao ham cac nang
luc tu duy phan bién, sang tao, dao dtic )
va kha nang hoc hoi cong ngh¢ mdi. Tai
Viét Nam, Thong tu 02/2025/TT-BGDDT
d3 chinh thirc chuin héa ning luc sé cho
nguoi hoc, trong d6 bo sung yéu t thich
g cong nghé va d6i mai sang tao, dong
thoi tuong thich véi DigComp, cho phép so
sénh va lién thong qudc té.

Cac nghién ctu qubc t& nhu cia
UNESCO (2021) trong “Reimagining our
futures together” nhidn manh vai tro cia
cong nghé $6 trong mé rdng co hdi hoc tap,
nhung ciing canh bao vé nguy co bat binh
dang néu khoang cach sé khong duoc thu
hep. Nghién ctru cia OECD (2020) cho
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thay quoc gia nao dau tu dong bd vao ha
tang s0, ky ning sb va tai nguyén hoc liéu
mé s€ dat dugc hi¢u qua cao hon trong viée
hinh thanh xa hoi hoc tap bén viig. Tai Viét
Nam, mét so nghién ctru (Nguyén Quang
Trung va cong sy, 2023) da chi ra moi lién
h¢ chat ché gitra nang luc so cua nguoi hoc
VO’l kha nang hoc tap suot doi, dac biét trong
boi canh gido duc truc tuyén va mo hinh hoc
két hop (blended learning) phat trién manh.

I11. Phwong phap nghién ciru

Tac gia két hop cac phuong phap
nghién ctru tai li¢u, phan tich, thong ke,
du bao.

* Phwong phap nghién ctru tai liéu:

- Thu thap va phan tich cac van ban
chinh sach, nghi quyét, quyét dinh va
thong tu cua Chinh phu, Bo GD&DT lién
quan dén chuyén doi s6 va xa hoi hoc tap.

- Tham khéo béao cdo, khuyén nghi
tur cac to chue quoc te (UNESCO, OECD,
EU, World Bank) vé€ nang luc s6 va hoc
tap sudt doi.

- Khai thac cac cong trinh nghién ctru
khoa hoc trong va ngoai nudc c6 lién quan.

* Phuwong phap phan tich - tong hop:

- Phan tich khai niém, mo6 hinh,
khung ly luan vé nang luc s6 va xa hoi
hoc tap so.

- Tong hop két qua nghién ciru dé
hinh thanh khung phan tich 4p dung cho
Viét Nam.

* Phwong phap thong ké - so sanh:

- St dung sd liéu thong ké chinh
thac tr B TT&TT, B GD&DT, va cac
khao sat quoc gia giai doan 2023 - 2024.

- So sanh khung nang luc s Viét
Nam (TT 02/2025/TT-BGDDT) véi
khung DigComp 2.2 cua EU.

* Phwong phap quan sat va minh
hoa thuc tién:

- Quan sat hoat dong cua cac trung
tam hoc tdp cong dong, nén tang h(_)g ligu
ma, va cac mo hinh hoc tép tryc tuyén.
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- Pua vao bang sd liéu, bang so sanh
dé minh hoa thuc trang va dbi chiéu quéc té.

* Phwong phap du bao:

- Trén co s& xu hudng phat trién
cong nghé va gido duc s, dua ra khuyén
nghi va dinh huéng cho viéc phat trién xa
hoi hoc tap sb tai Viét Nam dén nam 2030.

IV. Két qua nghién ctru va thao luin

4.1. Thue trang trién khai xa hi
hoc tdp so tai Viét Nam

Hanh lang phap ly cta Viét Nam
vé x4 hoi hoc tap s6 duoc xay dung trén
chudi vin ban chién lugc, chuong trinh va
dé an. Nghi quyét 52- NQ/TW (2019) dong
vai tro dmh huong tong the nhan manh
phat trién ngudn nhan lyc sd, ha tang sb
va thiic day doi méi sang tao. Quyét dinh
749/Qb-TTg (2020) dua ra khung chuong
trinh chuyén ddi sé qudc gia, trong d6 gido
duc s6 1a mot tru cot, hudng t61 muc ti€u
hinh thanh xa hoi s6 vao nam 2030. Quyét
dinh 1373/QD-TTg (2021) cu thé hoa
muc tiéu xay dung xa hdi hoc tap, vdi cac
nhiém vu nhu phat trién trung tam hoc tap
cong déng, khuyén khich hoc truc tuyén,
va tich hgp cong ngh¢ vao hoat dong hoc
tap sudt doi.

B6 sung cho cac dinh huéng nay,
Quyét dinh 131/QD-TTg (2022) tap trung
vao chuyén ddi sb giao duc va dao tao, bao
gdm sb hoa hoc lidu, xdy dung nén tang
quan 1y hoc tap (LMS), phat trién ngan

hang cau héi va hoc liéu mo. Thong tu
02/2025/TT-BGDDT danh diu budc tién
quan trong khi dwa ra Khung ning luc s6
cho nguoi hoc, 1a chuin dau ra dé thiét
ké chuong trinh dao tao va danh gia ning
luc. Cudi cung, Quyét dinh 1705/QD-TTg
(2024) vé Chién lugc phat trién gido duc
dén nam 2030, tim nhin 2045, dinh hudng
xdy dung hé théng gido duc mé phuc vu
hoc tap sudt doi va tién toi luat hoa linh
vuc nay.

Viét Nam da dat dugc nhiéu thanh
tru dang ké trong trién khai cac chinh
sach vé xa hoi hoc tap s6. Theo s6 liéu cua
Bo Thong tin va Truyén thong, 78% ho
gia dinh da c6 két ndi Internet va mang di
dong 4G/5G phu song 99,8% dan s (Duy
Khanh, 2024). B6 Gido duc va DPao tao da
trién khai nén tang hoc liéu mé qudc gia tir
nam 2022 véi hon 10.000 tai nguyen gop
phan tao diéu kién cho nguoi hoc tiép can
tri thirc moi ltc, moi noi.

Khao sat nam 2023 cho thiy khoang
65% sinh vién c6 kha nang tim kiém va xir
Iy thong tin hiéu qua, tuy nhién chi 35%
dat mirc chuan Ve an toan sd, cho thiy van
con khoang tréng trong k§ ning bao mat
va dao duc sb. Cac sd liéu sau day minh
hoa rd hon vé thuc trang trién khai xa hoi
hoc tép s6 tai Viét Nam, dya trén cac bao
c4o ctia B6 Thong tin va Truyén thong, Bo
Gi4o duc va bao tao, cung mot s6 khao sat
qudc gia nam 2023-2024.

Bang 1. Thyc trang trién khai xa hoi hoc tap s6 & Viét Nam

Chi tiéu S6 liéu (2024) Nguon
Ho gia dinh c6 két ndi Internet 78% BO TT&TT (2024)
Phu song 4G/5G 99,8% dén sb BO TT&TT (2024)
S(A)q luq?g hoc liéu mo trén Nén tang Hoc liéu >10.00(3 tai Bo GD&DT (2024)
mo quoc gia nguyeén
Sinh vién dat chudn tim kiém & xir ly thong tin 65% Khao sat BO GD&DT (2023)
Sinh vién dat chudn an toan so 35% Khao st Bo GD&DT (2023)
Trung tAm hoc tp cong dong c két ndi Intemnet 82% Béo cdo D¢ an 1373/QD-TTg (2023)

Phan tich cac sd liéu cho théy ha
tﬁng két ndi ¢ Viét Nam d3 dat muc cao,
dic biét & mang di dong, tao didu kién cho

hoc tép truc tuyén. Tuy nhién, nang luc an
toan sO van con han ché va ty 1€ st dung
hoc liéu m¢ chua dong déu gitra cac vung.



Bén canh nhiing két qua dat duoc,
Viét Nam dang d6i mat v6i nhiéu thach
thirc. Khoang cach s giira khu vuc d6 thi
va nong thon, gitra cac nhom thu nhap va
trinh d6 hoc van van ton tai ro rét. Hoc
litu mo chit luong cao bang tiéng Viét
con han ché, dan dén phy thudc vao ngudn
tiéng nuwdc ngoai. Nhan thirc va ky ning
an toan sd chua déng déu, dic biét & nhom
nguoi hoc 16n tudi hodc it tiép xuc cong
ngh¢. Pang cha y, Viét Nam chua c6 Luat
Hoc tap sudt doi, khién cho viéc trién khai
va dam bao tinh bén viing cta cac chuong
trinh con phu thudc nhiéu vao quyét dinh
hanh chinh.

4.2. Phdn tich, so sach va thao ludn

Su phat trién cta xa hoi hoc tap s tai
Viét Nam cho théy mot xu hudng hoi nhap
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véi cac chuan muc quéc té, dic biét trong
viée tiép can khung ning lyc sb va thic
day hoc tap sudt doi. Cac van ban phap 1y
hién hanh da tao ra su déng bo bude dau,
tuy nhién, mac do trién khai trén thuc té
con chua dong déu gitra cac ving va nhém
dan cu. Mbi quan hé giira nang luc sb va
hoc tap sudt doi mang tinh hai chiéu: ning
luc s6 gitp ngudi hoc chu dong tim kiém,
danh gia, sang tao va chia sé tri thirc, trong
khi hoc tap sudt doi lai 12 phuong tién dé
lién tuc cap nhat, nang cao va hoan thién
nang luc s6. D& 1am rd dinh hudng ning
luc s6 cua Viét Nam trong mdi twong quan
quéc té, bang dudi day so sanh ciu trac
Khung ning luc s6 cho nguoi hoc (Thong
tu  02/2025/TT-BGDDT) véi  Khung
DigComp 2.2 cuia EU.

Béng 2. So sanh khung ning lyc sé Viét Nam va EU DigComp 2.2

Linh vue

Viét Nam - TT 02/2025/TT-
BGDDT

EU - DigComp 2.2

Ghi chi

Thong tin va dix
ligu

Tim kiém, danh gi4, quan 1y thong
tin va dit liéu sb

Information and data
literacy

Tuong dong hoan toan

Giao tiép va
hop tac s0

Tuong tac, chia sé, hop tac trén nén
tang s0; nhan thirc van hoa so

Communication  and
collaboration

Tuong dong, VN bé sung yéu
t0 van hoa

Tao lap noi
dung so6

Tao mdi, chinh sua, tich hop ndi
dung; tuan thu ban quyén

Digital content creation

Tuong dong

An toan so

An toan thong tin, strc khde so, bao
v¢€ moi trudng sO

Safety

VN b6 sung yéu to mi trudng

Gidi quyet van

Lua chon, ap dung cong cu, thich

Problem solving

VN nhan manh d6i méi sang

de ung cong ngh¢ méi

tao va thich ng cong ngh¢

Nang luyc déc|Thich trng cong nghé mdi, sang tao

d6i mai

thit (VN)

Khong tach riéng

Pay la diém mo rong cua VN
so vdi DigComp

Bang so sanh cho thiy Viét Nam
giit nguyén cu trac co ban cia DigComp,
nhung d4 bd sung mot s6 yéu td phan anh
bdi canh qudc gia nhu bao vé mdi truong
$0, yéu t6 van hoa sb, va nhin manh d6i
méi sang tao. Tir goc do phét trién bén
vitng, x4 hoi hoc tap sé khong chi gop
phan nang cao chat luong ngudn nhan lyc,
ma con thic dy binh dang xa hoi, giam
khoang cach phat trién. Tuy nhién, néu

khong c6 chinh sach thu hep khoang cach
s6 va dam bao co hoi tiép can cong bang,
qua trinh nay c6 thé vo tinh tao ra su phan
hoa 16n hon.

Viét Nam hién c6 hon 75 tri€u nguoi
st dung mang xa hoi, chiém hon 70% dan
s6, ndm trong nhém mudi qubc gia co s6
nguoi dung Facebook va YouTube cao
nhat thé gi¢i. Véi s6 lugng nguoi dung
16m, Facebook tr¢ thanh cong cy manh mé
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dé két ndi cong dong. Tuy nhién, do toc do
tang trudng nhanh, Chinh phu Viét Nam -
v61 mo hinh quan ly tap trung - da 4p dung

cac bién phap kiém soat ndi dung va quan
Iy ngudi co anh hudng, nham duy tri trat
tu thong tin va dinh hudng du luan xa hoi.

Bang 3. Thong ké mé ta mirc d6 thanh thao trong 5 cp do linh vyc ning lyc sb

Linh vuc niing lue so Trung binh | P léch chuin
1. Hiéu biét va xt Iy thong tin 1,71 0,62
2. Giao tiép va hop tac 1,68 0,62
3. Sang tao ndi dung so 1,39 0,64
4. An toan 1,49 0,62
5. Giai quyét van dé 1,54 0,63

Céc théng ké mé ta chung vé mirc do
thanh thao trong nam linh vuc nang luc )
dugc trinh bay tai Bang 3. Piém 1 tuong
trung cho mirc co ban, diém 2 1a muc trung
binh, va diém 3 1a mirc nang cao; trong khi
diém 0 biéu thi mtc dudi co ban. Muc d¢
nang lyc sb tong thé cua cong dan Viét Nam
nam giita hai mirc co ban va trung binh,

v6i diém trung binh 1,56 trén 3,00. Nam
linh vuc ning luc c6 diém trung binh dao
dong tur 1,39 dén 1,71. Nguoi tham gia dat
diém cao nhat ¢ hiéu biét va xtr Iy thong tin
(1,71) va giao tiép va hop tac (1,68), tiép
theo 1a giai quyét vin dé (1,54) va an toan
(1,49). Sang tao ndi dung sb c6 diém trung
binh thap nhét (1,39).

Béang 4. Ma tran chinh sach - thanh t6 hé sinh thai xa hoi hoc tap s6 Viét Nam

QD 131/QD-TTg (2022)

tang hoc li¢u m&

Nhém chinh séch Vin ban tiéu bigu | | tanh tOhe sinh thai Muc tiéu chinh
tac dong
o ey NQ 52-NQ/TW (2019), | Khung thé ché, quyén hoc | Xay dung hanh lang phap
Chinh séch phdp ly QD 1373/QD-TTg (2021) | tap sudt doi 1y cho hoc tap s
Chinh séch ha ting s6 QDb 749/QD-TTg (2020), |Ha tang CNTT, LMS, nén | Pam bdo truy cép, két noi

toan dan

Chinh sach hoc liéu va
noi dung so

TT 02/2025/TT-BGDPT,
Chién luge GD 1705/QP-
TTg (2024)

Hoc liéu md, ndi dung so
hoa, chuan nang lyc

Chuén hoa k¥ nang s0,
thac day OER

Chinh séch cong dong va
van hoa hoc tap

Pé an 1373/QD-TTg
(2021)

Trung tam hoc tap cong
dong, mang ludi hoc tap

Xay dung van hoa hoc tap
s0 toan dan

Chinh séch ho trg va binh
dang so

Céc chuong trinh ving sau
- vung xa, ho trg thiét bi

Nguoi hoc yéu the, nguoi
cao tudi

Thu hep khodng céch s,

V. Két luan va kién nghi giai phap
5.1. Két lugn

Xa hoi hoc tap s6 1a xu thé tat yéu
cua thoi dai, vira 12 san pham cia qua
trinh chuyén ddi s, vira 1a dong luc
cho phat trién bén vimng. Viét Nam da
c6 nhitng budc tién quan trong vé chinh
sach va ha tang, song van can tiép tuc
hoan thién phap ly, thu hep khoang cach
s6 va nang cao chit lugng ning luc sb

ctia ngudi dan. Viée gan két phat trién
nang luc s véi hoc tap sudt doi s& dam
bao rang moi cong dan déu c6 kha ning
thich irng, hoc hoi va dong gop tich cuc
vao su phat trién chung cua dit nudc.
Trong giai doan tiép theo, can trién khai
cac nghién ctu dinh lugng sau hon vé
tac dong cua nang luc sé dén hanh vi
hoc tap sudt doi, déng thoi xay dung bd
chi s6 danh gia xa hoi hoc tip sb cap
quéc gia.



5.2. Kién nghi gidi phdp

Dé phat trién xa hoi hoc tap sd gin
véi muc tiéu phat trién bén vimg, Viét
Nam can trién khai dong bd nhiéu nhom
giai phap. Trudc hét, vé chinh sach, can
tién hanh ludt hoa hoc tp sudt doi nhim
tao hanh lang phap 1y 6n dinh, dong thoi
thiét 1ap co ché tai chinh hd trg nhom yéu
thé tham gia vao cic chuong trinh hoc tap
s6. V& ha tang, viéc md rong va nang cip
mang bang rong ¢ dinh va di dong, Kkét
hop véi viée tich hop tri tu¢ nhan tao dé ca
nhan hoa 10 trinh hoc tap, s€ giip nang cao
hiéu qua tiép can va chat luong dao tao.

Vé hoc liéu, can dau tu phat trién
va chuén hoa hoc liéu mo bé‘mg tiéng Viét,
khuyén khich cac t6 chirc, ca nhan chia

4
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s¢ tri thirc dudi dang tai nguyén gido duc
mo (OER), tuan thu cac quy dinh vé ban
quyén va s¢ hitu tri tu¢. Trong dao tao, ky
nang s6 can dugc tich hop xuyén sudt cac
cap hoc, tir giao duc phd thong, gido duc
nghé nghiép dén gido duc dai hoc, ciing
nhu trong céc chuong trinh bdi dudng ky
ning cho ngudi truong thanh. Cubi cing,
xdy dung vin hoa hoc tap sd thong qua
viéc hinh thanh cac cong déng hoc tap truc
tuyén, dién dan hoc thuat va mang ludi cd
van s6 s& tao ra dong luc duy tri va lan téa
hoc tap subt doi trong xa hoi.

Duéi day la mo hinh khai quat cac
thanh t6 cau thanh x4 hoi hoc tap sudt doi
trong ky nguyén sb, dua trén khuyén nghi ciia
UNESCO (2021) va Bé an 1373/QD-TTg.

4 4

Chinh sach, phap
luat

Ha ting cong nghé

~ >

Luat hoc tap sudt

Internet, Al, dir
liéu ma, an toan

doi, khung nang
5 s6

luc so

Hoc liéu mé¢ Cong dong hoc
tap
N R
Neén ting LMS, Dién dan hoc tap,
OER cé nhan hoa ho trg hoc tép
-

Hinh 1. Hé sinh thai xa hoi hoc tap sb

Mo hinh nay cho thdy xa hoi hoc
tap s6 khong thé hinh thanh néu thiéu sy
ddng bo giira bdn tru cot: chinh sach phap
1y, ha tﬁng cong ngh¢, hoc li¢u chét luong
va cong dong hoc tap chu dong. Nang luc
s6 dong vai tro 1a “chia khoa” két ndi cac
thanh t6 nay, bao dam c4 nhan vira c6 kha
ning hoc tip sudt doi vira dong gop tich
cuc vao phat trién bén viing.
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DIGITAL COMPETENCE AND LIFELONG LEARNING
IN THE DIGITALAGE (THE CONTEXT IN VIETNAM)

Le Huu Nam?, Thai Thanh Tung’, Dang Thuy Linh?, Tran Trieu Hai’

Abstract: Digital transformation is creating profound changes in all areas of social
life, especially in education and training. The emergence of the concept of ““Digital Learning
Society” reflects an environment where learning is not limited by space, time, or form,
but occurs continuously, flexibly, and is strongly supported by digital technology. Digital
competence has become one of the basic requirements for individuals to participate, adapt,
and contribute to this learning society. The paper focuses on analyzing the theoretical
framework, legal basis, and related policies of Vietnam regarding the digital learning society
and digital competence, assessing the current situation and challenges, while also proposing
strategic solutions to link the development of digital competence with lifelong learning
processes, aiming for sustainable development goals. The examples and data are drawn from
legal documents, official reports, and verifiable international studies.

Keywords: digital learning society, digital competencies, lifelong learning, digital
transformation, sustainable development
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