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Tém tit: Bai bdo nay tdp trung phan tich co sé Iy ludn va thiee tién vé viéc xdy dung
nang liec céng ddn sé nhw mét nén tang cho phat trién bén viing trong xa héi hoc tdp. Nghién
ciru sir dung phwong phép tong quan tai liéu (desk review) két hop phan tich dinh tinh so
sdanh, dwa trén cdc nguon tir Council of Europe (2021), Uy ban chdu Au (DigComp 2.2) va
chinh sach chuyén déi so ciia Viét Nam. Két qud cho thdy nang lyc cong ddn sé bao gom ndm
nhém ky nang cot 16i: hiéu biét dir liéu, giao tiép - hop tdc sé, sang tao ndi dung, an todn sé
va gidi quyét van de. Viét Nam da dat dwoc nhimg tién bé quan trong trong gido duc va phé
cdp ky nang so, song van ton tai khodng cdch sé giita cdc vimg mién va nhém déan cw. Trén co
s6 d6, bai bdo dé xudt cdc gidi phdp chién lwgc nhue: xdy ding khung néing lec cong dan sé
quoc gia, tich hop vao gido duc chinh quy, mé réng dao tao ky ning sé cho ngueoi lao déng,
phat trién nén tang hoc tdp cong dong mé va ting cuong hop tic cong - te. Nghién ciru khdng
dinh phat trién cong dan 6 toan dién la diéu kién then chét dé hinh thanh xa héi hoc tdap )
va hién thuc hoa cac muc tiéu phat trién bén vitng.

Tir khoa: cong dan so, chuyén doi so, nang luc so, phat trién bén viing, xa hoi hoc tap so

I. Pit van dé

Chuyén dbi sé dang tré thanh dong
lyc trung tdm cua phat trién kinh té - xa
hoi trén toan cau. Nhitng thay d6i nhanh
chong vé cong nghé sd khong chi dinh
hinh lai m6 hinh san xuét, quan tri va kinh
doanh ma con tao ra sy chuyén bién sau
sdc trong doi séng vin hoa, gido duc va
phuong thtrc hoc tap ctia con nguoi. Trudce
xu thé d6, viéc hinh thanh mot x3 hoi hoc

'Truong Pai hoc Mo Ha Noi

tap s6, noi moi nguoi co thé tiép can tri
thirc moi luc, moi noi, tré thanh yéu cu
tat yéu ctia qua trinh phat trién bén virng.
Tuy nhién, ha tang cong nghé khong
phai 13 yéu t6 duy nhat quyét dinh thanh
cong cta chuyén doi s6. Nang lyc ctia cong
dan trong viéc sur dung, khai thac va sang
tao trong moi trudng sé mai 1a nén tang
quan trong bao dam tinh bén viing. Khai
niém “cong dan sd” (digital citizen) vi thé
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dugc cac t6 chirc qudc té nhu Council of
Europe, OECD va Lién minh chau Au dic
biét quan tdm, xem day 13 nang lyc cbt 161
ctia con ngudi trong ky nguyén sb.

Bai nghién ctru nay hudéng téi lam
& co s& 1y luan va thyc tién cla ning
luc cong dan sb, x4c dinh cac nhom nang
luc cbt 13i theo khung Council of Europe
(2021), va DigComp 2.2 cua EU, dong thoi
phan tich mdi quan hé giita nang luc cong
dan sb va cac myc tiéu phat trién bén vimng
(SDGs). Piém méi ciia nghién ctru ndm
& viée tong hop khung 1y thuyét quic té,
dbi chiéu thyc tién Viét Nam, dé xuit cong
cu van hanh va h¢ thong chi bao do ludng
ning luc cong dan sé. Két qua du kién s&
cung cép luan cir khoa hoc va khuyén nghi
chinh sach nham phat trién cong dan sb
toan dién, gop phén hinh thanh xa hoi hoc
tap s bén viing tai Viét Nam.

Bai bao ky vong dong gop co so ly
luan va thuc tién cho qué trinh hoach dinh
chinh sach, thiét ké chuong trinh gido duc,
ciing nhur nang cao nhén thirc cong dong
vé tam quan trong cua cong dan sb trong
thoi dai moi.

IL. Co sé Iy thuyét

2.1. Khdi niém cong dén so

Khai niém coéng dan s6 (digital
citizen) xudt hién vao cudi thé ky XX. Ban
dau, thuat ngir nay chi nhiing ca nhan biét
st dung cong cu ky thuat sb phuc vu hoc
tap, lam viéc va giao tiép.

Theo thoi gian, pham vi khai niém
mé rong hon, bao gém ca ¥ thirc dao dirc,
trach nhiém xa hoi va nang luc hoc tap
sudt doi.

Theo Council of Europe (2021), cong
dan s 1a nhiing ca nhan “sir dung cong
nghé€ mot cach co trach nhiém, an toan va
sang tao dé tham gia day du vao cac hoat

dong xa hodi, van hoa, kinh té va chinh tri
trong thé gidi s6.” Pinh nghia nay khong
chi d& cap k¥ nang sir dung cong nghé ma
con nhan manh vai trd cta dao duc sb va su
tham gia tich cuc trong cong dong mang.

Trong khi d6, European Commission
(2022) thong qua khung DigComp 2.2 xac
dinh nam nhom ning lyc ¢t 15i cua cong
dan s6: (1) hiéu biét va quan 1y dit liéu, (2)
giao tiép va hop tac truc tuyén, (3) sang
tao ndi dung s0, (4) an toan va bao mat
thong tin, (5) giai quyét vin dé bang cong
cu sd. Cac nang luc nay dugc xem la ti€u
chun quan trong gitp ca nhan thich tng
v6i x4 hoi hoc tap sd.

Ngoai k¥ ning, cong dan s6 can co
tu duy phan bién, ton trong quyén riéng
tu, tudn thi phap luat s6 va hanh xir vin
minh trong khong gian mang.

Tai Viét Nam, khai niém cong dan
s6 duoc dé cap trong nhiéu chién luge
chuyén d6i sé qubc gia (Government of
Vietnam, 2020), nhadn manh vai tro cua
ngudi dan trong hoc tip subt doi va tham
gia x4 hoi s.

Nhu viy, cong dan sé khong chi 1a
nguoi biét ding cong nghé, ma 1a nguoi
lam chu cong nghé mot cach co trach
nhiém, sang tao va nhan van - nén tang dé
hinh thanh m6t x hoi hoc tap s6 bén viing
va binh dang.

2.2. Khung céng din sé ciia Council
of Europe (2021) - Digital Citizenship
Education Handbook

Theo Council of Europe (2021)
cong dan s6 khong chi 1a ngudi ¢ k¥ ning
cong ngh¢, ma la ¢4 nhan c6 nang luc toan
dién, két hop gitra tri thire, hanh vi va gia
tri nhan van.

Khung gido duc cong dan sb xac
dinh nam linh vuc cdt 16i:



(1) Tham gia tich cuc vao doi séng
xa ho1 va hoc tap;

(2) bam bdo an toan, bdo mat va
nhan dién rui ro truc tuyén;

(3) Hiéu 15 quyén va trach nhiém sb;

(4) Thuc hanh dao dtrc, ton trong da
dang va van hoa s0;

(5) Hoc tap suét doi, lién tuc phat
trién k§ nang so.

Khung nay hudng téi hinh thanh
cong dan co trach nhi¢m, sang tao va nhan
van, biét st dung cong nghé dé dong gop
cho cong déng va thuc déy xa hoi hoc tap
s6 bén virng.

2.3. Moi lién hé véi phdt trién bén
vitng (SDGs)

Ning lyc cong dan sd ¢ vai tro
quan trong trong vi¢c hién thuc hoa cac
Muc tiéu Phat trién bén viing (SDGs) cta
Lién Hop Quéc, gop phan thiic day tién bo
trén ba tru cot: gido duc, kinh té va xa hoi.

Trude hét, & goc do gido duc (SDG
4), k¥ ning s6 gitp ngudi hoc tiép can tri
thirc linh hoat, binh dang hon, dac biét hd
trg nhom yéu thé va khu vuc nong thon.
Trong kinh té (SDG 8), cong dan sb c6 kha
nang tham gia thi truong lao dong sd, dap
(g yéu cau nhan lyc mai, thuc day dbi méi
sang tao va khoi nghiép. Vi SDG 9, nang
lyc s6 gitp ca nhan gop phan phat trién
cong nghiép, xdy dung ha tang ky thuét
hién dai va chuyén dbi s6 doanh nghiép.

Bén canh do, cong dan s6 con hd trg
SDG 17 bang cach két néi, hop tac va chia
sé tri thic trén nén tang toan cau. Cong
dan c6 dao duc va trach nhiém sb cling
gop phan thuc hién SDG 10, 11 va 12,
thong qua giam bat binh dang, phat trién
d6 thi va tiéu dung bén viing.

Tai Viét Nam, muyc tiéu xay dung
cong dan s6 da duogc 1ong ghép trong
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Chién lugc Chuyén ddi sé qubc gia, coi
day 1a giai phap trong tim dé phat trién
kinh té sb gan voi cong bang x4 hoi.

Nhu viy, cong dan sb vira 13 san
pham cua ky nguyén sd, vira 1a dong luc
gitip dat dugc cac muyc tidu phat trién bén
viing, hudng té1 mdt xa hoi hai hoa gitra
tang truong kinh té, tién b xa hoi va bao
vé moi truong.

2.4. Cdc gidi phdp chién lwgc dwoc
dé xut

¢ Xiy dung Khung nang luc cong
din s quoc gia:

Ban hanh b tiéu chuin ning lyc sb
thong nhat, tham chiéu cac khung qudc
té (Council of Europe, 2021; European
Commission, 2022). Khung cin chia
thanh nhiéu cdp do (co ban - trung cap
- nang cao), phu hgp véi hoc sinh, sinh
vién, nguoi lao dong va cong dong, dong
vai tro cong cu danh gia, dao tao va hoach
dinh chinh sach dai han.

e Tich hop cong din sb vao gido
duc chinh quy:

Pua k§ ning sb, an toan thong tin, tu
duy phan bién va dao dirc s6 vao chuong
trinh tir tiéu hoc dén dai hoc. Khuyén khich
cac truong xdy dung hoc phan “Digital
Citizenship” hoic 10ng ghép vao cac mon
hién hiru nhu Tin hoc, Gido duc cong dan.

e Mé rong dao tao k¥ ning sé cho
lwe lwgng lao dong:

T6 chirc dao tao lai (reskilling) va
nang cao k¥ nang (upskilling) gin voi nhu
cau thi truong lao dong sb (OECD, 2019;
World Bank, 2021), cht trong nhom dé bi
bo lai phia sau nhu lao dong nong thon,
nguoi 16n tudi, lao dong phi chinh thic.

e Phit trién nén tang hoc tip cong
dong mé:

Xay dung cong hoc tip truc tuyén
mién phi, than thién, da ngén ngit va hd
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tro ngudi khuyét tat. Khuyén khich phong
trio “hoc tip sudt doi” théng qua tai
nguyén m¢ (OER).

e Ting cwong hgp tic cong - tuw
(PPP):

Thac day doanh nghiép dong hanh
trong dao tao, chia sé tai nguyén va phat
trién ha téng s0, trong khi Nha nuéc ho tro
vé chinh sach, khung phap 1y va khuyén
khich dau tu vao gido duc s6. Dy manh
hop tac qudc té dé chia sé kinh nghiém va
huy dong ngudn luc (ITU, 2020).

Nhiing giai phép nay gop phan thu
hep khoang cach s6, hinh thanh hé sinh
thai cong dan s6 toan dién, bao dam tinh
binh dang, bén viing va hoi nhép trong xa
hoi hoc tap $6.

2.5. H¢é théng chi bdo va cong cu
do lwong ning lyc cong din so

Dé van hanh khung ning lyc cong
dan s6 mot cach kha thi trong thuc tién,
can xac dinh rd hé théng chi bao va tiéu
chi danh gia dinh luong. Cac to chuc
qudc té nhu Council of Europe (2021)
va European Commission (2022) da xay
dung nhitng cong cu do luong chuin hoa
giup danh gid mac do thanh thao nang luc
s6 ciia ca nhan.

(1) Hé théng chi bao (Indicators):

Theo  khung DigComp 2.2
(European Commission, 2022), nang luc
cong dan s6 duogc chia thanh 5 linh vuc

- 21 chi bao thanh phan. Mdi linh vuc c6
thé dugc lugng hoa thong qua cac chi bao
hanh vi cu the:

e Thong tin va dir liéu (Information
& Data Literacy): Tim kiém, danh gia va
quan ly thong tin.

eGiao tiep va hop  tic
(Communication &  Collaboration):
Tuong tac, chia sé, tham gia cong dong
truc tuyén.

eSding tao ndi dung sé (Digital
Content Creation): Phat trién, chinh sta
va ton trong ban quyén nodi dung.

o An toan sé (Safety): Bao vé dit liu
c4 nhan, thiét bi, strc khoe va méi truong
mang.

oGidi quyét vin dé (Problem
Solving): St dung cong nghé dé doi méi
va giai quyét van dé thuc tién.

MG&i chi bao c¢6 thé duge do bing cac
tiéu chi hanh vi nhu tan suat, mtc do doc
1ap, va hi€u qua st dung cong cu s6. Viéc
xac dinh chi bdo va cong cu do luong nang
luc cong dan sé giup danh gia mirc d6 phat
trién k¥ ning sd ctia ca nhan va cong dong
(OECD, 2019; ITU, 2020)

(2)Tieuchithangdo (Measurement
Scales):

Theo DigComp Self-Assessment
Tool ctia EU va khuyén nghi UNESCO
Digital Competency Framework, thang do
thuong chia thanh 3 muc:

Bang 1. Ti€u chi thang do

(Advanced) nguoi khac

Mirc do Mo ta nang luc Vi du hanh vi
Co ban 5 the thyc hién nhié i3 o L
. C?. e' He x ién nhi¢m vy don gian Tim kiém thong tin co ban trén Internet
(Foundation) voi hudng dan
Trung cA i iéc su 4 phoi . Iy . . A
uns cap T}r chu ming vie st dung va phoi hop Tao ngi dung so, chia s¢ tai nguyén hoc tap
(Intermediate) cong cu sd
Néang cao Tu duy phan bién, sang tao, ho trg Thiét ke khoa hoc truc tuyén hodc hudng dan

cong dong so




B6 thang do nay co thé duoc nodi
dia hoa cho Viét Nam theo nhém dbi
tuong (hoc sinh, sinh vién, nguoi lao
dong, cong dong).

(3) Cac cong bd c6 cong cu do
lwong tham chiéu:

Mot s6 nghién ctru va cong cu qudc
té ¢6 thé duoc trich dan dé ddi chiéu va
phat trién thang do tai Viét Nam:

e Council of Europe (2021). Digital
Citizenship Education Handbook - md
ta 10 linh vuc nang luc v6i bo chi béo
chi tiét.

® Furopean (2022).
DigComp 2.2 - cung cip bang 21 chi bao
c6 md ta hanh vi cu thé.

Commission
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o/TU (2020). Measuring Digital
Development: Facts and Figures - khung
chi béo ICT toan cau.

e OECD (2019). Skills Outlook 2019
- chi bao vé ning lyc ki thuat sd trong luc
luong lao dong.

(4) Pé xuit van dung tai Viét Nam:

Bai bao kién nghi Bo Thong tin va
Truyén thong phdi hop Bo Gido duc va
Dao tao phét trién bo cong cu danh gia
nang luc cong dan sd qubc gia, dya trén
DigComp 2.2 va diéu chinh theo ddc thu
Viét Nam. Cong cu ndy can bao gom:

(1) Bang chi bao hanh vi cho ting
nhém doi tuong (hoc sinh, sinh vién,
nguoi lao dong).

Bang 2. Chi bao hanh vi danh gia niang lyc cong dan sb theo nhom dbi tuong

Linh vuc ning luc Hoc sinh pho thong

Sinh vién dai hoc

Ngwoi lao dong

Tim kiém thong tin hoc
tap co ban trén Internet,
biét phan biét ngudn tin
chinh thong

1. Hiéu biét va xir Iy
thong tin (Information
& Data Literacy)

Phan tich, tong hop, d4nh
gia dg tin cay cua dir

liéu hoc thuat va tmyén
thong 6

Ung dung dit liéu trong cong
viéc (bdo cdo, phan tich, lap
ké hoach), tuan tha quy dinh
bao mat thong tin

2. Giao tiép va hop
tac trong méi truong
s6 (Communication &
Collaboration

Tham gia dién dan
hoc tap, nhom 16p truc
tuyén co trach nhiém

St dyng email, nén tang
hoc tap s, mang xa hoi
hoc thuét dé trao d6i hoc
thuat chuyén nghi¢p

Hop tac lam vi¢c nhom qua
nén tang s6 (Zoom, Teams),
quan Iy giao tiép chuyén
nghiép va ton trong quyén
riéng tu

Biét tao san pham hoc
tap so (slide, video
ngan, bai trinh bay)

3. Sang tao va chia sé
noi dung so (Digital
Content Creation)

Thiét ké noi dung sang
tao (infographic, video
hoc tap, khoa hoc mini)
¢6 trich ngudn va ban
quyén

Phat trién ni dung so trong

cong viéc (quang ba, dao tao
noi b, chia s¢ chuyén mon)

phit hop chudn dao dirc nghé
nghiép

Biét tao mét khau an
toan, khong chia sé
thong tin ca nhan

4. An toan va dao dirc
50 (Safety & Digital
Ethics)

Hiéu va tuan thu luat
an ninh mang, st dung
thong tin minh bach
trong hoc tap va nghién
ciru

Thuc hanh an toan dit liéu
doanh nghigp, nhén dién rii
ro bao mat va tin gia trong
cong viéc

Biét sir dung cong cu
hoc tép truc tuyén dé
giai quyét bai tap va
tu hoc

5. Giai quyét van dé
va hoc tap sudt doi
(Problem Solving &
Lifelong Learning)

Ty hoc qua nén tang

mo (MOOCs, Coursera,
K120nline), sang tao giai
phap sb trong hoc tip

Ung dung cong nghé dé cai
tién quy trinh 1am viéc, cap
nhét k¥ ndng mdi qua khoa
hoc s6 dinh ky

- MBQi chi bao hanh vi ¢6 thé duoc
do theo 3 murc d0 nang luc:

e Co ban - Thuc hién véi huéng dan.

e Trung cdp - Tu chi, thudng xuyén.

e Ndang cao - C6 kha nang hudng

dan nguoi khac,

sang tao ung dung maoi.
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- Co s dé danh gia co thé dya trén
bang hoi ty danh gia (self-assessment)
(2) BO cau hoi tuy danh gia (self-

Muc dich: Danh gid muc do nang
luc cong dan s6 cua cad nhan (hoc sinh,
sinh vién, nguoi lao dong) dua trén hanh

assessment). vi va k¥ ning thyc té
Bang 3. B6 cau hoi ty danh gia nang luc cong dan sb
Thang do nang lyc (1-5):
A % S YA 1-Chua biét, 2-Biét co ban,
STT | Nh6ém nang luc so Cau héi ty danh gia hanh vi 3 -Thue hi¢n déc Iap, 4-Thanh
thao, 5-Huwéng din nguoi khac
T6i ¢6 thé tim kiém thong tin tryc tuyén mot cach 1 23 45
1 Hiéu biét va xur Iy | hiéu qua va chon loc nguon déng tin cay.
thong tin Toi biét cach kiém tra tinh xac thuc cua thong tin
i P 1 23 45
trude khi st dung hodc chia sé.
Téi st dung nén tang $0 (Teams, Meet, Zalo...)
1 2 3 45
) Giao tiép va hgp | dé lam viéc va hoc tdp nhom hiéu qua.
tac s0 To6i tudn thu nguyén tic ton trong, van minh va
N YA . - £ 1 23 45
bdo v¢& quyen riéng tu khi twong tac tryc tuyén.
T6i c6 thé tao, chinh sira va chia sé ndi dung so 1 23 45
3 Séang tao ndi dung | (van ban, hinh dnh, video, bai trinh bay).
$0 To6i hiéu va ton trong quyén tic gid, ban quyén
. ¥ < X 1 23 45
khi str dung tai nguyén truc tuyén.
Toi biét cach bao mat tai khoan, st dung mat
- 2 s N X 1 2 3 45
4 An toan va dao khau manh va tranh nguy co lira dao tryc tuyén.
duc s6 T6i hanh xtr ¢6 trach nhiém, khong chia sé thong tin 1 234 5
sai 1&ch, tin gid hodc ni dung gay hai trén mang.
T6i thuong xuyén sir dung cong nghé dé giai 1 23 45
5 |Gii quyét van dé& | quyet van dé hoc tap hodc cong viéc.
va hoc tap suot doi | Toi chu dong hoc hoi ky ning s6 moi qua cdc 1 213 4 5
khoa hoc hodc nén tang hoc tap truc tuyén.

Hudng dan sir dung:

o M&i ¢4 nhan ty chdm diém 1-5 cho timg cau hoi.

e Tinh tong diém — doi chiéu bang dién giai dé x4c dinh marc nang luc cong dan so.

o Két qua c6 thé dung dé danh gia ban dau, thiét ké khoa bdi dudng ky ning s6 hodc
lam cong cu nghién ctru thuc nghiém.

Béng 4. Céch tinh diém va dién giai

Tong diém

Mirc nang lwe

M ta hanh vi dién hinh

(10-50)

10-20 | Co ban (Foundation) Cf) klerg thitc, k¥ nang ban dau; can hudng dan trong hau hét hoat
dong so.

2135 |Trungec ép (Intermediate) Tuq chu tron% str dung cong cu s0; hop tac, hoc tap va 1am viéc hi¢u
qua tryc tuyen.

36-50 | Nang cao (Advanced) Thanh thao, chu dong sang tao ndi dung so h trg, huéng din

nguoi khac va d6i méi trong moi trudng so.




(3) Co ché dinh ky cap nhat dit liéu
dé theo dai tién trinh nang cao ning luc s6
cong dong.

I11. Phwong phap nghién ciru

Nghién ctru nay ap dung phuong
phap tong quan tai lidu (desk review) két
hop phén tich dinh tinh so sanh nham tong
hop co s& 1y ludn va thuc tién vé ning luc
cong dan sb.

(1) Nguén dit liéu: Céc tai liéu dugc
thu thap tir ba nhém ngudn chinh:

« Tai liéu quéc té: béo cdo, khung
ning luyc va huéng dan cua Council of
Europe (2021), European Commission
(2022), OECD (2019).

« Tai liéu qudc gia: Chién lugc
Chuyén ddi s6 qudc gia 2020 (Government
of Vietnam, 2020) va cac cong trinh nghién
ctru trong giai doan 2019-2024 (Vu, 2021;
Nguyen, 2022).

(2) Ti€u chi lga chon tai li¢u:

« C6 ngudn gbc 1 rang, duoc cong
bd boi to chirc uy tin hodc tap chi khoa
hoc dugc phan bién.

* Phu hop véi muc tiéu nghién ctru
(lién quan dén cong dan sd, ky nang sb, xa
hoi hoc tap hodc phét trién bén viing).

« C6 kha ning cung cap dir liéu so
sanh hodc mé hinh tham chiéu.

(3) Quy trinh phan tich:

« Giai doan 1 - Téng hop: Hé thong
hoa khai niém, mo hinh khung nang lyc va
chinh sach trong tung nguén.

« Giai doan 2 - So sanh: Péi chiéu
cach tiép can giita Viét Nam va cac qudc
gia (EU, Singapore, Han Qudc).

« Giai doan 3 - Déi chiéu va dién
giai: Rut ra cac diém tuong dong, khac
biét va ham y chinh sach cho Vié¢t Nam.
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IV. Két qua va thao luin
4.1. Thuc tién tai Viét Nam

Tai Viét Nam, viéc xay dung nang
luc cong dan sé duoc trién khai gan véi
Chuong trinh Chuyén doi sé qubc gia
dén nam 2025 “Government of Vietnam,
2020” dinh huéng dén 2030, voi trong tam
1a phat trién chinh phu 6, kinh té s va xa
hoi s6. Mot sb nghién ctru gﬁn day tai Viét
Nam cho thdy ning luc cong dan sé dang
duoc chu trong trong chuong trinh gido
duc va dao tao (Vu, 2021; Nguyen, 2022)

Bo Thoéng tin va Truyén thong da
khéi xudng nhiéu chuong trinh nhu “K§
nang s6 cong dong”, hd tro ngudi dan tiép
can va sir dung nén tang s trong doi séng
va hoc tap.

Trong gido duc, nhiéu truong dai
hoc va phd thong di diy manh hoc tap
truc tuyén, thu vién sb, 16p hoc thong
minh, tao diéu kién cho nguoi hoc ren
luyén ning luc sd.

Song song, cac nén tang hoc tip mo
nhu MOOCs, ViettelStudy, K12Online
g6p phan mé rong co hoi tiép can tri thirc.

Tuy nhién, khoang cach sb gitra cac
ving mién va nhom dan cu van 1a thach
thirc can giai quyét. Didu nay dit ra yéu
cau phai cé chién luge déng bd nham
giam bat binh dang s6 va nang cao ning
luc s6 cho toan dan.

4.2. Kinh nghi¢m quéc té

Tai Singapore, chuong trinh Digital
Readiness Blueprint (2018) tap trung
trang bi k¥ nang s6 co ban, xdy dung vin
hoa s6 va bao dam co hoi tiép can cong
ngh¢ cho moi cong dan.

Lién minh chau Au (EU) ban hanh
khung DigComp 2.2, trd thanh chuan tham
chiéu trong gido duc, dao tao va chinh sach
x4 hoi tai 27 qudc gia thanh vién.
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Han Qudc trién khai Digital New
Deal hudng t6i x3 hoi hoc tip sd, nhan
manh binh déng trong tiép can cong nghé
va gido duc sd.

Uc va Canada tap trung phét trién
k¥ niang s6 gin véi thi truong lao dong,
dam bao an toan va dao duc trén khong
gian mang. Diém chung cta cac qudc gia
nay 1a sy phéi hop gitta nha nudc - doanh
nghiép - cong dong trong phat trién cong
dan sd. Gido duc sd duge xem 1a nén tang,
di kém véi chinh sach hd trg nhém yéu thé
dé thu hep khoang cach sb.

Nhitng kinh nghiém nay cung cip
goi mo quan trong cho Viét Nam trong
viée xay dung chién luoc phat trién cong
dan sd toan dién va bén ving (World
Bank, 2021), huéng to1 xa hoi hoc tap va
phat trién hai hoa trong ky nguyén sd.

4.3. Thdo lugn

Két qua nghién ciru khang dinh viéc
xdy dung cong dan s6 khong chi 1a ning
cao k¥ nang cong ngh¢ ma con 1a qué trinh
hinh thanh nhén thtc, thai d§ va trach
nhiém xa hoi trong méi truong sd.

Tai Viét Nam, du da c6 nhiéu chinh
sach chuyén doi s, khoang cach sb giita
cac ving mién va nhém dan cu van con
16n. So voi quéc té, Viét Nam can dua
gido duc cong dan sé vao chuong trinh
pho thong va gan voi nhu cau thyc té cua
thi truong lao dong.

Bén canh d6, an toan thong tin, dao
due sb va quyén riéng tu phai dugc xem 1a
tru cot song hanh cung phat trién k§ nang.
Kinh nghiém cua EU, Singapore va Han
Quéc cho thay hiéu qua khi co su phdi
hop gitra nha nudc - doanh nghiép - cong
ddng. Viéc thiét 1ap co ché danh gid ning
luc s6 thudng xuyén 1a can thiét dé thich
g v6i thay d6i cong nghé nhanh chéng.
Cong dan sé déng vai trd nén tang cua xa
héi hoc tap $0, gop phﬁn thuc hién cac
Muc tiéu Phat trién bén virng (SDGs).

Néu thiéu dau tu, nguy co bat binh
dang sO va tut hau cong nghé s€ ngay cang
nghiém trong.

V. Két luan

Nghién ctru khing dinh ning luc
cong dan s6 1a thanh t cdt 16i trong qua
trinh xay dung xa hoi hoc tap s6 va thuc
hién cac Muc tiéu Phét trién bén vimng
(SDGs).

Dya trén khung ly thuyét cia
Council of Europe (2021), EU (DigComp
2.2) va cac nghién ctru gan day, cong dan
s6 khong chi 1a ngudi st dung cong nghé,
ma con la nguodi tu duy phan bién, hoc
tap subt doi, an toan théng tin va co trach
nhiém x3a hoi. Kinh nghiém qudc té cho
thdy gido duc sd, chinh sach hd tro nhém
yéu thé va hop tac da bén 1a yéu t6 quyét
dinh trong phat trién cong dén sb.

Tai Viét Nam, Chuong trinh Chuyén
d6i s6 qudc gia di tao nén tang quan trong,
song khoang cach s giita cac ving va
nhém dan cu van 1a thach thic 1on.

Do d6, cAn mdt chién lugc téng thé
va dai han, két hop cai cach gido duc,
phat trién ha tang va nang cao nhan thuc
cong dong.

Nghién ctru ndy gop phan cung cb
co s6 1y luan va thuc tién cho viéc hinh
thanh cong dan sb tai Viét Nam (Council
of Europe, 2021; OECD, 2019).

Toém lai, xdy dung cong dan sb toan
dién - vira ¢6 nang luc cong nghé, vira co
trach nhiém vian hoa - xa hoi - chinh 1a nén
tang cho xa hdi hoc tap s6 bén viing, hoi
nhap va binh ding trong ky nguyén sb.
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BUILDING DIGITAL CITIZENSHIP COMPETENCIES - A
FOUNDATION FOR SUSTAINABLE DEVELOPMENT IN
A LEARNING SOCIETY

Nguyen Thi Thanh Huong’, Nguyen Thi Tam’

Abstract: This paper analyzes the theoretical and practical foundations for developing
digital citizenship competencies as a basis for sustainable development in a learning society.
The study employs a desk review combined with comparative qualitative analysis, drawing
on sources from the Council of Europe (2021), the European Commissions DigComp 2.2
framework, and Vietnam's national digital transformation policies. Findings indicate that
digital citizenship consists of five core competency groups: data literacy, digital communication
and collaboration, content creation, digital safety, and problem solving. Vietnam has made
significant progress in digital education and skill development,; however, digital gaps among
regions and population groups remain. Accordingly, the paper proposes strategic solutions
including the development of a national digital citizenship competency framework, integration
into formal education, expansion of digital skills training for the workforce, promotion of
open community learning platforms, and strengthening of public-private partnerships. The
study concludes that comprehensive digital citizenship development is essential for building
a digital learning society and achieving sustainable development goals.

Keywords: digital citizenship, digital competence, digital learning society, digital
transformation, sustainable development
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