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Tom td't Bai bdo nay nghién citu vai tro ciia kj ndng hoc tdp suot ddz' trong béi canh xa
héi hoc tdp s6, tdp trung vao viéc danh gid ning liee tw hoc, ki nang sé, tw duy phan bién va
kha ndng hop tac triec tuyén ciia nguoi hoc. Nghién civu sir dung phwong phap dinh tinh két
hop phan tich ngi dung tai liéu chinh sdach, nghién ciru hoc thudt, bdao cdo so liéu va phong
van ban cdu tric 30 nguoi hoc thugc nhiéu doi twong khac nhau, bao g(jm sinh vién, hoc vién
tryc tuyén va nguoi di lam. Két qua chi ra rang tw hoc, qudn Iy thoi gian va kj néing sé la
cdc yéu t6 cot 16i quyét dinh kha nang hoc tdp lién tuc trong moi truong so Pong thoi, nguoi
hoc danh gid cao viéc tiép cdn tai nguyén mé, nhu’ng van gdp khé khan vé dong luc va quan
Iy hoc tdp, trong khi doanh nghiép quan tam dén viéc nhan lwc c¢é khd ndang hoc nhanh, thich
ing va lam viéc hiéu qud trong méi truong sé. Bai bdo ciing doi chiéu két qua nghién ciru voi
cdc khung néng e quéc té nhw DigComp (EU) va PIAAC (OECD) dé déanh gid sw phit hop
v6i boi canh Viét Nam. Trén co s& do, nghién ciru dé xudt cdc khuyén nghi nham tich hop ky
nang hoc tip suot d‘oz vao chwong trinh gido duc chinh quy va khéng chinh quy, phat trién ha
tang cong nghé so, nang cao truyén thong vé hoc tdp suot doi, va thic day hop tac gitta co
s6 gido duc, doanh nghiép va céng dong hoc tdp triee tuyén. Nhitng khuyén nghi ndy hwdng
toi viéc xday dung mot xa hoi hoc tap s6 linh hoat, bén vitng va nang cao nang luc canh tranh
ciia nguén nhan lie trong thoi dai chuyén doi sé.

Tir khoa: hop tac truc tuyén, hoc tap subt doi, ky nang s6, tu hoc, x4 hdi hoc tap sb

Jaldemark, 2021). Sy hinh thanh va phat
trién cta x4 hoi hoc tap sb 1a minh chung
cho budc chuyén dbi nay, khi cong nghé
s6, nén tang truc tuyén, tri tué nhan tao
(AI) va dir liéu lon dang tirng ngay thay
ddi cach thtrc hoc tap, tir hoc chinh quy

I. Giéi thi¢u

Trong bdi canh kinh té tri thic va
chuyén di s, hoc tap subt doi da tro thanh
xu thé toan cau, duoc coi 1a diéu kién tién
quyét dé ca nhan va xa hoi thich ing voi

su thay doi nhanh chong cta cong nghé
va tri thire (Hakansson Lindqvist, 2024;

dén hoc tap phi chinh quy va khong chinh
quy (Springer, 2025; NIH, 2023).
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Trong béi canh 4y, ngudi hoc can
trang bi nhimg k¥ ning mai dé thich tmg
v6i tbe d6 bién doi tri thire va yéu cau nghé
nghi¢p ngay cang phuc tap. Cac nghién
ctru gan ddy cho thay nang lyc s6 va ning
luc Al dang tré thanh nhiing tru ¢t khong
thé thiéu dé duy tri dong luc hoc tap lién
tuc va giam thiéu su e ngai trudc ddi méi
(El¢i, 2024; Springer, 2025). O Viét Nam,
cac chinh sach xdy dung xa hdi hoc tap
da duoc déy manh, gén v6i dinh hudng
qudc gia vé& chuyén doi sd trong gido duc
va dao tao (VietnamPlus, 2025; Tap chi
Cong san, 2023). Tuy nhién, nghién ciu
chuyén sau vé k¥ ning hoc tap sudt doi
trong moi truong s6 van con han ché, dic
biét 1a tr goc nhin ngudi hoc (Nhan Dan
Online, 2025; Ly Luan Chinh Tri, 2025).

Nhiéu cong trinh hién tai tap trung
phan tich ning lyc sb hodc k¥ ning nghé
nghiép, nhung mdi quan hé giira hoc tap
sudt doi - k¥ ning s - xa hoi hoc tap sb
van chua dugc phan tich day du va hé
thong. Diéu nay dit ra nhu cau cap thiét vé
mot khung nghién ctru toan dién dé ly giai
su dan xen gitta ba yéu té nay, vira & cap
d6 chinh sach, vira & cap d trai nghiém ca
nhan nguodi hoc.

Trén co s& do, nghién clru nay
hudng téi viée:

1. Lam rd nhitng k¥ ning cdt 16i cua
hoc tap subt doi trong bdi canh xa hdi hoc
tap so.

2. Phan tich kinh nghiém thuc tién
tor nguoi hoc, nham nhan dién thuén loi,
kho khan va thach thuc.

3. Pé xuit khuyén nghi chinh sach
va thyc tién cho Viét Nam trong tién trinh
xay dung xa hoi hoc tap $0.

Pé dat duoc cac muc tiéu trén,
nghién ctru dat ra ba cau hoi trung tam:
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1. Nhirng k¥ ning hoc tip sudt doi
nao can thiét trong xa hoi hoc tap $6?

2. Nguoi hoc dang van dung va gap
kho khan ra sao trong viéc rén luyén céac
k¥ nang nay?

3. Bai hoc chinh sach va thuc tién
nao c6 thé rat ra cho Viét Nam?

IL. Co sé 1y thuyét va tong quan
tai liéu

2.1. Khai niém va ly lugn

Hoc tap suot doi 1a mot khai niém
cbt 16i trong gido duc hién dai, nh4n manh
viéc hoc khong gidi han ¢ tudi tac hay bac
hoc, ma dién ra lién tuc trong subt cudc
doi nham nang cao niang lyc ¢ nhan va
thich ing v6i nhitng thay doi xa hoi, kinh
té va cong nghé (Elgi, 2024; Jaldemark,
2021). UNESCO va OECD dinh nghia
Hoc tdp sudt doi nhue mot qua trinh phat
trién c4 nhan lién tuc, noi cac c4 nhan cé
thé tich liy kién thtc, k¥ ning va ning
luc dé tham gia hiéu qua vao xa hoi va
thi truong lao dong (National Institutes of
Health, 2023). Trong bdi canh cich mang
cong nghiép 4.0 va kinh té tri thire, Hoc
tdp sudt doi khong chi 13 yéu cau gido duc
ma con 1a yéu t6 chién lugc dé xay dyng
nguén nhén luc chat lugng cao, linh hoat
va sang tao (VietnamPlus, 2025).

Xa héi hoc tdp so 1a khai niém mo
rong ctia xa hoi hoc tép truyén thong, trong
do6 viéc hoc tap gén lién véi moi truong $0,
dit liéu 16n, nén tang hoc tap truc tuyén va
cac cong cu cong nghé thong tin - truyén
thong (Héakansson Lindqvist, 2024). Dac
trung cua xa hoi hoc tap s6 bao gdm: kha
nang truy cap thong tin va tri thirc moi
luc, moi noi; hoc tap cd nhan hoa dya trén
dir liéu va AL; va kha nang tu diéu chinh,
thich tmg nhanh voi thay doi cong nghé
(Springer, 2025; “Chuyén d6i sb voi doi
moi can ban, toan dién gido duc va dao
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tao,” 2025). Xu huéng hién nay cho thiy
viéc xay dung xa hoi hoc tap sb khong chi
hd tro ca nhan ma con gbp phan tao ra nén
tang phat trién bén vimg cho cong dong va
qudc gia (Nhan Dan Online, 2025).

Ly thuyét nang liee s6 va khung ning
liee hoc tdp suot doi cung cap co so 1y
luan cho vi¢c danh gia kha nang hoc tap
trong moi trudng sd. Ning luc s6 khong
chi bao gdm kha nang sir dung cong nghé
ma con lién quan dén tu duy phan bién,
quan 1y thong tin va sang tao ndi dung sb
(El¢i, 2024; Jaldemark, 2021). Cac khung
nang lyc nhu DigComp (EU) va PIAAC
(OECD) nhin manh rﬁng nang luc hoc tap
sudt doi 1a mot tap hop cac k¥ nang lién
nganh: tor k¥ ning tu hoc, ky nang gidi
quyét van dé dén kha nang thich tmg véi
moi truong sb va thay doi xa hoi (National
Institutes of Health, 2023).

2.2. Cdc nghién civu quoc té

Céc nghién ctu quéc t& vé Hoc tdp
suot doi tap trung vao k¥ nang tu hoc, hoc
tap thich img va k¥ nang thong tin - truyén
thong (ICT skills). El¢i (2024) chi ra rang
sinh vién c6 ning luc sé cao thuong thé
hién xu hudng hoc tap subt doi manh mé
hon, cho thdy mbi quan hé chit ché giita ky
nang sb va thai do hoc tap lién tuc. Tuong
tu, Jaldemark (2021) nhan manh réng moi
treong hoc tap sd hoa giup ca nhan phat
trién kha nang hoc tap thich ung, tu diéu
chinh muc ti€éu hoc tap theo nhu ciu va
hoan canh thyc té.

Cac khung ning luc qubc té nhu
DigComp (EU) va PIAAC (OECD) cung
cap tiéu chuan danh gia kha ning sb va
ning luc hoc tap sudt doi. DigComp xac
dinh nang luc sb gém 5 linh vuc chinh:
thong tin va dit liéu, truyén thong va hop
tac, tao ndi dung s6, an ninh sb, va giai
quyét van dé trong moi truong s6. PIAAC
do luong kha ning giai quyét van dé trong

moi truong cong nghé va trinh do hoc tap
lién quan dén viéc ap dung kién thirc vao
thuyc tién (National Institutes of Health,
2023; Springer, 2025). Nhiing nghién ctru
nay cho thiy viéc danh gia ning luc sd 1a
diéu kién can dé thuc day hoc tap sut doi
hi€u qua, dic biét trong moi truong s6 hoa
va chuyén ddi sb toan cau.

2.3. Khodng trong nghién citu

Mic du cac nghién ctu qubc té
cung cap nén tang 1y thuyét va dir liéu
dinh lwong phong phi, van ton tai khoang
tréng nghién ctru dang ké tai Viét Nam:

1. Thiéu dir liéu dinh tinh vé trai
nghiém thyc t& cta ngudi hoc trong xa
hoi hoc tap sb, dic biét trong bdi canh
cac chinh sach chuyén ddi s6 va xay dung
xa hoi hoc tap (Nhan Dan Online, 2025;
“Phong trao hoc tap sudt doi va xdy dung
xa hoi hoc tap,” 2023).

2. Hau hét cac nghién ctru chi tap
trung vao moi quan hé giita nang luc sd va
thai do hoc tap, chua phan tich sau vai tro
cua cac yéu td van hoa, x3 hoi va td chiic
trong viéc thic ddy Hoc tdp suot doi tai
Viét Nam (Hékansson Lindqvist, 2024).

3. Can phat trién cac khung nang luc
linh hoat, phu hop véi dac thu xa hoi hoc
tap so cua Viét Nam, dong thoi gin két
gitta chinh sach, gido duc dai hoc va nhu
cau cta thi trudng lao dong trong nén kinh
té tri thire (Springer, 2025).

Nhitng khoang tréng nay cung cap
co s& quan trong dé nghién ctru sdu hon vé
Hoc tdp suot doi trong bdi canh sé hoa tai
Viét Nam, tir d6 dua ra cac khuyén nghi
chinh sach va thuc tién gido duc phu hop.

III. Phwong phap, vat liéu
nghién ciru
3.1. Cdch tiép cin

Nghién ctru nay duogc thuc hién theo
cach tiép can dinh tinh nham khai thac sau



sdc cac trai nghiém, nhan thirc va thai do
cua nguoi hoc trong bdi canh x3 hoi hoc
tap s6 tai Viét Nam. Cach tiép can dinh
tinh cho phép thu thap dir li¢u phong pht
vé kinh nghi¢m ca nhan, qua trinh hoc tap
va phan tng v6i moi trudng s6 hoa, dong
thoi hd tro phat hién cac yéu t6 van hoa,
xa hoi va té chirc c6 anh huong dén hoc
tap sudt doi (Elgi, 2024; Jaldemark, 2021).

3.2. Phwong phdp nghién ciru

a. Phan tich noi dung

Phuong phap nay duoc ap dung dé
nghién ctru tai liéu chinh sach, bao cao hoc
thudt va dir liéu s6 liéu lién quan dén hoc
tap subt doi va chuyén doi s6. Cac ngudn
tai liéu bao gdm:

o Tai liéu chinh sach qubc té va
qudc gia: UNESCO, OECD, B6 Gido duyc
va Pao tao Viét Nam.

e Nghién ctru hoc thuat vé nang luc
s6, hoc tap sudt doi, xa hoi hoc tap $6
(El¢i, 2024; Springer, 2025).

e Bao cdo, bai viét chuyén dé vé
chuyén d6i s6 trong gido duc va xay dung
xa hoi hoc tap tai Viét Nam (“Chuyén
d6i sé v6i d6i méi can ban, toan dién
gido duc va dao tao,” 2025; Nhan Dan
Online, 2025).

Phén tich ndi dung giap hé théng
hoa cac khai niém 1y thuyét, khung ning
luc, xu hudng va chinh sach, tir d6 cung
cap nén tang cho viéc thiét ké cac cau hoi
phong van ban cdu trac va giai thich dir
li¢u dinh tinh.

b. Phong van ban cdu triic

Nghién ctru thyc hi¢n 30 cude phdng
vén ban cau trac v6i cac nhdm ngudi hoc:

¢ Sinh vién dai hoc;

e Hoc vién tham gia cac khoa hoc
truc tuyén;
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e Nguoi di lam tham gia dao tao k¥
nang s0.

Céch tiép can ban céu trac cho phép
linh hoat trong viéc khai thac trai nghiém
c4 nhéan, dong thoi dam bao thu thap di
lidu theo cac chu d& nghién ctru di xac
dinh (El¢i, 2024; Jaldemark, 2021). Noi
dung phong van tip trung vao:

e Kinh nghiém hoc tap sudt doi
trong moi truong sd;

e Thai d6 va dong luc hoc tap;

e Cac kho khan, thach thirc va nhu
cau hd tro trong x4 hoi hoc tap sb.

No6i dung phong van ban ciu trac
gém ba nhom cau hoi chinh:

(1) Nhan thac va dong luc hoc tap
subt doi, vi du: “Anh/chi hiéu thé nao
vé khai niém hoc tap sudt doi trong moi
truong $67”;

(2) Thyc hanh va trai nghiém hoc
tap s6, nhu: “Anh/chi thuong su dung
nhimg nén tang hoc tap truc tuyén nao, va
gap kho khan gi khi hoc?”;

(3) Nhu cau va khuyén nghi, chang
han: “Theo anh/chi, yéu td nao giup viée
hoc tap sb trd nén hiéu qua va bén viing
hon?”.

Céac cau hoi dugc thiét ké mé, nham
khuyén khich nguoi tham gia chia sé trai
nghi¢m thuc té, cam nhan c4 nhan va ky
vong ddi v6i hoc tap subt doi trong moi
truong sd.

3.3. Thu thap dir li¢u

Dir liéu duoc thu thap thong qua:

o Ghi cha phong van: Toan bd nodi
dung duoc ghi 4am va ghi chép day du,
dam bao giit nguyén quan diém va ngon
nglr cia nguoi tham gia.

e Phan loai theo nhom nguoi hoc:
Dit liéu dugc sip xép theo cac nhém muc
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tiéu (sinh vién, hoc vién truc tuyén, nguoi
di 1am) nham so sanh trai nghiém, nhu cau
va nhén thirc gitta cdc nhoém.

Viéc phan loai nay gitp 1am nbi bat
su da dang ve trai nghiém hoc tap va muc
d6 thich tmg véi mdi trudng sé hoa.

3.4. Xur ly dir liéu

Dir li¢u dinh tinh dugc xu 1y thong
qua mi hoa chu dé va phén tich ndi dung.
Cu thé:

1. Mi héa cha dé&: Cac phan hoi
phong van duoc gan nhén theo cac chu
dé chinh nhu nang luc $0, ky nang tu hoc,
thai d6 hoc tap sudt doi, trai nghiém véi
cong cu s6 va cac rao can hoc tap.

2. Phan tich ndi dung: Dt liéu tur
phong van va phan tich tai lidu duoc tong
hop dé rut ra cac mau, mbi lién hé giira
cac khai niém 1y thuyét va trai nghiém
thuc té, déng thoi lam rd vai tro cua xa
héi hoc tap $6 trong thtic déy hoc tap sudt
doi (Springer, 2025; National Institutes of
Health, 2023).

Phuong phap nay ddm bao tinh minh
bach, khach quan va déng tin cay cua dir
liéu dinh tinh, déng thoi cho phép két ndi
chat ché gitra 1y thuyét va thuc tién.

IV. Két qua va thao luan

4.1. Két qud nghién ciru

4.1. Nhitng kj nang hoc tdp suét doi
trong xd hoi hoc tap $6

Két qua nghién ctru cho thiy, trong
bdi canh x3 hoi hoc tap $0, nguoi hoc can
phat trién mot tap hop cac k¥ nang da dang
dé thich ing va nang cao hiéu qua hoc tap
sudt doi. Cu thé:

1. Tw hoc va quan ly thoi gian:
Nguoi hoc nhan théy kha nang ty dinh
huéng hoc tap va quan 1y thoi gian 1 nén
tang dé tham gia hiéu qua vao cac khoa

hoc truc tuyén va moi truong hoc tap
mo. Kha ning nay gitp ca nhan thiét 1ap
muc tiéu hoc tap, theo ddi tién do va duy
tri dong luc hoc tap lién tuc (Elgi, 2024;
Jaldemark, 2021).

2. Ky ndng s6 (tra ciru, xir [y thong
tin, hoc truc tuyén): Nang luc sb 1a k¥
nang thiét yéu trong xa hoi hoc tap sd, bao
gdm tra ctru, phan tich va xur 1y thong tin,
sir dung cic nén tang hoc truc tuyén va
cong cu sb hoéa. Nhitng k¥ ning nay cho
phép nguoi hoc khai thac hiéu qua ngudn
tai nguyén ma& va cac cong cu hod trg hoc
tap (Springer, 2025; Hakansson Lindqvist,
2024).

3. Tw duy phan bién va gidi quyét
van dé: Ky nang tu duy phan bién giup
nguoi hoc danh gia thong tin, nhan dién
van d&, tir d6 dua ra cc giai phap sang
tao va phu hop. Pay la k§ nang quan trong
dé thich Gmg véi thay d6i nhanh chong
trong moi truong hoc tap sd va thi truong
lao dong hién dai (National Institutes of
Health, 2023).

4. Kha nang hop tdc va hoc tap qua
mang luéi s6: Hoc tap trong xa hoi sb
khong chi mang tinh ¢4 nhan ma con dua
trén mang ludi hop tac truc tuyén. Nguoi
hoc can ky ning giao tiép, chia s¢ thong
tin, phdi hop nhom va tham gia vao cac
cong dong hoc tap truc tuyén nham ting
cudng hiéu qua hoc tip va ddi méi sang
tao (Nhan Dan Online, 2025; “Phong trao
hoc tap subt doi va xay dung xa hdi hoc
tap,” 2023).

4.2. Két qua tir phéng vin

a. Nhan thiec cua nguoi hoc: Phan
16n ngudi hoc danh gia cao co hoi tiép
c4n cac ngudn tai nguyén mé va khéa hoc
truc tuyén, dic biét 1a cac nén tang hoc tap
mién phi hodc chi phi thap. Tuy nhién, ho
cling gip thach thirc vé:



e Dong luc hoc tap: Mot ) nguoi
hoc kho duy tri thoi quen hoc tap lién tuc
ma khong co6 sy hudng dan tryc tiép.

e K¥ ndng quan ly hoc tap: Kha
nang lén ké hoach, uu tién noi dung hoc
va theo ddi tién do con han ché, dic biét
v6i nhitng ngudi hoc vira di lam hodc ban
ron (Elg¢i, 2024; VietnamPlus, 2025).

Dé 1am 16 hon sy khac biét gitra cac
nhém, két qua phong van dugc trinh bay
theo ba nhém doi tugng: sinh vién, hoc
vién truc tuyén, va nguoi di lam.

e Nhoém sinh vién dai hoc nhin
manh yéu t6 dong luc va hd tro hoc tap.
Mot sinh vién chia sé:

“Néu khong c6 lich hoc ¢d dinh
hodc ngudi huéng dan, em dé bi phan tan
va bo dé gilra chung.”

Diéu nay phan 4nh nhu cau vé méi
treong hoc tip c6 cdu trac, ciing nhu k§
nang ty quan 1y thoi gian con han ché.

e Nhom hoc vién truc tuyén tap
trung vao thach thac k¥ thuat va ky nang
6. Mot hoc vién cho biét:

“Kho nhét 1a loc thong tin dang tin
cdy, vi trén mang c6 qua nhiéu khoa hoc
vatai liéu.”

Nhém nay nhin nhan ky nang tim
kiém va danh gi4 thong tin 1a nén tang dé
hoc tap hi¢u qua trong moi truong mé.

e Nhom nguoi di 1am lai quan tam
dén tinh ung dung va linh hoat cua vi¢c
hoc. Mot nguoi lao dong chia sé:

“To1 chon hoc ngén han, linh hoat vé
thoi gian. Piéu t6i can 1a nhitng khoa hoc
thyc té, giup giai quyét cong viéc ngay.”

Nhan dinh nay thé hién nhu cau gin
két gitta hoc tap subt doi va phat trién
nghé nghiép.

Két qua phong van cho thdy mdi
nhom c6 vu tién k¥ nang khac nhau, song
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déu thong nhét rang tu hoc, k¥ ning sb va
kha nang thich Gng la cac nang luc quan
trong nhat trong xa hoi hoc tap so.

b. Nhan thirc cua doanh nghiép:
Céc doanh nghiép tham gia khao sat nhan
manh nhu cdu nhan luc vira thanh thao ky
ning sd, vira ¢6 kha ning hoc nhanh va
thich tng véi cong nghé méi. Pidu nay
phan anh xu hudng thi truong lao dong
yéu cau sy linh hoat, sang tao va kha nang
tu hoc lién tuc tir phia nguoi hoc (Springer,
2025).

4.3. Bang s6 liéu tong hop tir
phéng vin

Dir liéu tir 30 phong véan cho thiy
th tir wu tién vé k§ ning hoc tap subt doi
trong xa hoi hoc tap s6 nhu sau:

Bang 1. Thi tw vu tién vé k¥ niang hoc
tap subt doi trong xa hoi hoc tap )

Ty 1€ ngwoi
K¥ nidng hoc coi la quan
trong (%)
K¥ néng tu hoc 85%
Ky nang so (tra cuu, xur ly 789
thong tin)
Kha nang hop tac truc tuyén 65%
Tu (iuy Phalg bién & giai 60%
quyet van dé

Nguon: Dir liéu tir :?0 phong van véi sinh vién,
hoc vién tryc tuyen va nguoi di lam thgm gia
khoa hoc so, 2025.
Béng s liéu nay cho thdy k¥ nang tur
hoc va k¥ nang sé duoc danh gia 1a nén tang
nhét, trong khi ki ning hop tac truc tuyén
va tur duy phan bién van quan trong nhung
chua duge ngudi hoc chu trong day du. Két
qua nay cling phan anh khoang cach gitra
nhan thic vé& tim quan trong cta ky ning
va kha nang thuc hanh trong moi truong
hoc tap s6, dong thoi goi ¥ nhu cau phat
trién cac chuwong trinh dao tao, huéng dan
va hd tro cu thé cho ngudi hoc (Elgi, 2024
Springer, 2025; Nhan Dan Online, 2025).
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4.2. Thdo ludn

Két qua nghién ctru cho thiy, nhimg
k¥ ning hoc tap sudt doi trong xa hoi hoc
tap s6 & Viét Nam co ban twong dong véi
cac tiéu chuan va khung ning luc qudc té.
Khi so sanh v6i khung DigComp (EU) va
PIAAC (OECD), c6 thé nhan thay:

« Céc k¥ ning s6, kha ning tra ciru
va xur ly thong tin, hoc truc tuyén nam
trong nhom nang luc co ban, tuong thich
v6i DigComp, ddng thoi phan anh nhu cau
thyc hanh k¥ ning s ctia PIAAC.

o Tu duy phan bién, giai quyét van
dé va kha ning hop tac qua mang ludi s6
1a nhirng k§ ning nang cao, gan lién véi
kha ning thich tng va d6i méi sang tao
trong mdi trudng hoc tap va lam viée sb.

e Nang luc ty hoc va quan 1y thoi
gian 13 yéu to trung tam, dong vai tro
cau ndi giita cac ky nang k¥ thuat s6 va
k¥ nang tu duy, gitip nguoi hoc van dung
hiéu qua kién thirc va cong nghé trong bdi
canh da dang.

Tuy nhién, khi danh gia su phu hop
voi boi canh Vigt Nam, mot s6 khac biét
va thach thuc can luu ¥:

«Ha tang ky thuat va tiép can
Internet tai mot sb vung nong thon, mién
nai con han ché, dan dén kho khan trong
viée khai thac ddy dii cac ngudn tai nguyén
hoc tap $6.

o Ngudi hoc con thiéu k¥ ning quan
1y hoc tap tu cha va dong luc duy tri hoc
tap lién tuc, dac biét trong cac nhom vira
di lam hoac hoc truc tuyén.

 Mirc d phé bién va hiéu qua cua
cac chuong trinh hop tac gitta gido duc,
doanh nghiép va cong dong hoc tap truc
tuyén chua dong déu, tao khoang cach
giita 1y thuyét va thuc hanh.

Nhitng danh gia nay chi ra ring,
mic du khung ning luyc qudc té cung cép

huéng dan toan dién, viéc van dung vao
thuc té Viét Nam can linh hoat, cht trong
t61 bdi canh x4 hoi, vin héa va ha tang k¥
thuat dac thu.

V. Két luan

5.1. Két lugn

Nghién ctru cho thy, trong bdi canh
xa hoi hoc tap sb, hoc tap subt doi khong
chi 13 qu4 trinh tich lity kién thirc ma con
doi hoi su két hop gitra nhiéu k¥ ning va
ning lyc. Nguoi hoc can phat trién kha
nang tu hoc va quan ly thoi gian, nang cao
ning luc sé dé khai thac va xir 1y thong
tin, d6ng thoi rén luyén tu duy phan bién,
giai quyét van dé va kha nang hop tac qua
mang ludi s6. Su két hop nay tao diéu kién
cho c4 nhan thich Gmg nhanh véi thay doi,
hoc tap hi€u qua trong mdi truong s6 hoa,
ddng thoi dap tmg yéu cau cua thi truong
lao dong hién dai.

Hon nira, nghién ctru ciing chi ra
réng, mac du co hoi tiép can tai nguyén
hoc tip md va nén tang tryc tuyén ngiy
cang da dang, thach thuc vé dong luc hoc
tap, k¥ ning quan 1y hoc tip va ha ting
cong nghé van ton tai, dic biét vai nhiing
nhom hoc vién vira hoc vira lam hoac &
cac khu vuc con han ché vé ky thuat $0.
Do do, vi¢c phat trién x3 hoi hoc tap sb
can dong bo, gin két gitra gido duc chinh
quy, dao tao khong chinh quy, ha tang
cong nghé va su tham gia cua cong dong,
doanh nghiép.

5.2. Khuyén nghi

Dya trén két qua nghién ctu va
phan tich thuc tién, tac gia dua ra mot sb
khuyén nghi cy thé nham thuc day hoc tap
subt doi trong bdi canh xa hoi hoc tap $6
tai Vi€t Nam:

1. Tich hop ky nang hoc tdp suot doi
vao chwong trinh gido duc chinh quy va
khong chinh quy



Viéc tich hop k¥ ning hoc tap subt
doi vao ca gido duc chinh quy va khong
chinh quy 14 yéu t6 then chét dé xay dung
nang luc hoc tap lién tuc cho moi ddi
tuong. Cac chuong trinh dao tao can duoc
thiét ké nham trang bi cho hoc sinh, sinh
vién va nguoi hoc moi lira tudi nhirng k§
nang cdt 161 nhu: kha ning tu hoc, quan Iy
thoi gian, k¥ niang s, tu duy phan bién va
kha ning hop tac truc tuyén.

bac biét, viéc tich hop nay khong
nén dimg ¢ muc 1y thuyét ma can ting
cuong tinh thuc hanh thong qua cac hoat
dong dy an, tinh huéng thuc té, bai tap
nhém tryc tuyén va cac bai tap tmg dung
cong nghé sb. Qua do, ngudi hoc khong
chi ndm virng kién thirc ma con phat trién
kha nang van dung linh hoat vao céc tinh
hudng thyc té, tir moi trudng hoc tap dén
cong viéc va doi sébng. Pong thoi, viéc
10ng ghép nay gitp hinh thanh théi quen
hoc tap sudt doi, khuyén khich ngudi hoc
chu dong tim kiém kién thirc méi va nang
cao nang luc ca nhan lién tyc.

2. Tang cuong co s ha tang cong
nghé s6 cho xd héi hoc tap

Mot x3 hoi hoc tap s hiéu qua doi
hoi ha tang cong nghé thong tin manh
mé, 6n dinh va phé cap. Do do, can dau
tu phat trién:

« Ha ting mang va Internet véi toc
do va do on dinh cao, ddc biét tai cdc khu
vuc nong thon, mién nai va vung sau,
vung xa;

« Nén tang hoc tap truc tuyén co
kha nang luu trix, quan Iy va phan phdi tai
nguyén hoc tap da dang;

« Cong cu hd tro hoc tap sd nhur phan
mém quan 1y hoc tap, tng dung twong tac
truc tuyén, hé théng danh gia ty dong va
cac nén tang khai thac dir liéu dé c4 nhan
héa hoc tap.
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Viéc dau tu dong bod vao ha tang nay
dam bao moi nguoi dan déu c¢6 co hoi tiép
can tai nguyén hoc tap mdt cach thuan loi,
tir 46 nang cao chat luong va hiéu qua ciia
hoc tap subt doi trong bdi canh xa hoi sb.

3. Bdy manh truyén théng va phé bién
ky ndng hoc tdp sudt doi dén cong dong

Néng cao nhan thirc cong dong vé
tam quan trong cta hoc tap subt doi 1a
nhiém vu khong thé thiéu. Céac hoat dong
truyén thong can duoc trién khai dong bo,
bao gom:

e Chién dich truyén thong rong rii
trén cic phuong tién truyén thong dai
ching, mang x4 hoi va cac nén tang so;

e Ho1 thao, toa dam, khoa hoc ngén
han nham gidi thiéu phwong phap hoc tap
hiéu qua, k¥ nang s6 va kha nang tu hoc;

o Huéng dan sir dung nén tang hoc
tap ma, giup nguoi dan, dac biét 1a nhitng
ngudi méi tiép can coéng nghé, nhanh
chong lam quen va khai thac t6i da cac tai
nguyén hoc tap truc tuyén.

Nhitng nd lyc nay khong chi nang
cao nhan thuc ma con khich 1€ ngudi hoc
duy tri thdéi quen hoc tap lién tuc, tur do
phat trién van hoa hoc tap sudt doi trong
toan xa hoi.

4. Khuyén khich doanh nghiép tham
gia phat trién kj ning hoc tdp cho nguwoi
lao dong

Doanh nghi€p dong vai tro quan
trong trong viéc phat trién k¥ ning va
nang luc hoc tap subt doi cho nhan luc.
Céc doanh nghiép c6 thé hop tac voi co so
gido duc, cac nén tang hoc tap truc tuyén
va cac td chuce dao tao dé:

o Thiét ké chuong trinh dao tao phu
hop v6i nhu cau thuc té, két hop gitra
k¥ ning sd, tu duy sang tao va kha ning
thich ung;
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e HO trg nhan vién tham gia céc
khoa hoc truc tuyén, chuong trinh boi
dudng lién tuc va cac hoat dong hoc tap
dua trén du an;

e Tao méi truong khuyén khich hoc
tap va ddi mai sang tao, tr d6 nang cao
nang luc ca nhan va gia tri canh tranh cua
doanh nghiép trén thi truong.

Su tham gia tich cuc cua doanh
nghi¢p khong chi nang cao nang luc nguoi
lao dong ma con gitp ho nhanh chong
thich tmg voi chuyén dbi sb, phat trién
nghé nghiép bén vimg va dap ung yéu cau
cua kinh té tri thic hién dai.

Nhin chung, vi¢c két hop hoc tap
sudt doi v6i xa hoi hoc tap sd va chuyén
d6i s6 s& gop phan xay dung ngudn nhan
luc linh hoat, sang tao va thich tng, déng
thoi thuc day phat trién x4 hoi hoc tap bén
vimg, dap mg yéu cau kinh té tri thirc.
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LIFELONG LEARNING SKILLS IN THE CONTEXT
OF A DIGITAL LEARNING SOCIETY

Quang Thi Thuy’

Abstract: This paper examines the role of lifelong learning skills in the context of the
digital learning society, focusing on the assessment of learners’self-learning capacity, digital
skills, critical thinking, and online collaboration. The study applies a qualitative approach
that combines content analysis of policy documents, academic research, statistical reports,
and 30 semi-structured interviews with diverse learners, including university students, online
learners, andworking professionals. The findings indicate that self-learning, time management,
and digital skills are core factors determining the ability to sustain continuous learning in
the digital environment. At the same time, learners highly value access to open resources but
still face challenges in motivation and learning management, while employers emphasize the
need for a workforce capable of fast learning, adaptability, and effective performance in the
digital environment. The paper also compares the findings with international competency
frameworks such as DigComp (EU) and PIAAC (OECD) to assess their relevance to the
Vietnamese context. Based on this, the study proposes recommendations to integrate lifelong
learning skills into formal and non-formal education programs, develop digital infrastructure,
enhance communication on lifelong learning, and promote cooperation between educational
institutions, enterprises, and online learning communities. These recommendations aim to
build a flexible and sustainable digital learning society while improving the competitiveness

of human resources in the digital transformation era.

Keywords: digital skills, lifelong learning, online collaboration, self-learning, digital learning
society
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