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PANH GIA NANG LUC SO CUA SINH VIEN TRUONG
PATHQC MO HA NOI: THUC TRANG, KHUNG NANG LUC
VA KHUYEN NGHI CHINH SACH

DPing Hai Pang', Tran Tri¢u Hai', Nguyén Thi Té Uyén’
Emal: dangdh@hou.edu.vn

Ngay toa soan nhan dugc bai bao: 19/08/2025
Ngay phan bi¢n danh gia: 13/10/2025
Ngay bai bdo duoc duyét dang: 24/10/2025

DOLI: 10.59266/houjs.2025.824

Tém tit: Bai viét nay tdp trung phan tich thuc trang phat trién n*ing lyc sé cia sinh
vién dai hoc tai Vet Nam trong boi canh chuyén doi sé gido duc. Trén co s tong hap cdc
khung nang luc sé quéc té (DigComp cia EU, UNESCO) va khung ndng luc s6 quéc gia,
nghién cuu tién hanh khao sat dinh lwong voi 600 sinh vién thuoc ba don vi dao tao khac
nhau. Két qua cho thdy, sinh vién tw ddnh gid cao & cdc ndng lic an todn sé va g dung tri
tué nhan tgo, trong khi nang luc sang tao noi dung s6 con han ché, dic biét & nhém nganh
kinh té. Phan tich nhu cdu ddao tao cho thdy sinh vién quan tam nhiéu dén kj ndang nghé
nghiép va phan mém chuyén nganh. Tir cdc phdt hién thuc nghiém, bai viét dé xudt cdac
khuyén nghi vé chinh sach va chwong trinh dao tao, nhéan manh su can thiét ciia viéc tang
cwong thwe hanh sdang tao ndi dung sé, phdt trién kyj nang nghé nghiép va g dung cong
nghé méi, nham déap vmg yéu cau cua thi trieong lao déng sé héa va ndang cao chat lwong
nguén nhan lyc trong giao duc dai hoc Viét Nam.

Tir khoa: Khung nang luc s6, thong thao 56, ky nang $6, gido duc dai hoc, tri tué nhan tao

I. Pit van dé

K§ nang sb, hiéu mot cach don gian,
la kha nang st dung thanh thao, c6 trach
nhiém cac cong ngh¢ sb dé hoc tap va
1am viéc ciing nhu tham gia vao doi song
xd hoi. N6 bao gdm su két hop gitra kién
thire, k§ nang va thai d¢ phu hop trong
giai quyét van dé dua trén cong nghé sd.
Trong bi canh thi truong lao dong dang
chuyén dich manh mé sang céc nén tang
s6, nhu cau sir dung ky ning sd ngiy

'Truong Pai hoc Mo Ha Noi

cang tré nén céap thiét. Sy phd bién cua
cac mo hinh 1am viée tir xa, kinh té chia
sé, tri tu¢ nhan tao va ty dong hoa da l[am
thay ddi can ban cach thirc van hanh cua
nhiéu nganh nghé, dong thoi dat ra yéu
cau moi vé nang lyc cong nghé ddi véi
ngudi lao dong. Ky ning sé khong chi 1a
loi thé bd trg, ma da tré thanh diéu kién
tién quyét dé tiép can viéc lam, duy tri
ning suat va thich tng v6i moi truong
lam viéc s6 hoa.



Do vay, viéc dao tao va nang cao
ky nang s6 can duoc xem 13 mot nhiém
vu trong tim trong chién lugc phét trién
nguén nhan lyc, dic biét trong gido duc
dai hoc va dao tao nghé. Khong chi dimg
lai ¢ viéc trang bi k¥ ndng thao tidc cong
nghé, cac chuong trinh dao tao can huéng
dén phat trién ning luc sb toan dién - bao
gdm tu duy phan bién, dao dirc sb, ning
luc hop tac truc tuyén va kha nang hoc
tap sudt doi. Viéc nay doi hoi sy phdi hop
chat ché gitra nha nudc, co s¢ gido duc,
doanh nghiép va céc t6 chirc xa hoi nhim
xay dung hé sinh thai hoc tap s6 hiéu qua,
cong bang va bao tram.

IL. Co sé Iy thuyét
2.1 Mjtsoé khung néng liec s6 phé bién

2.1.1. Khung ndng hee s6 ciia chdu Au:
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Khung ning luc s6 cia chau Au,
goi tat 1a DigComp (Digital Competence
Framework for Citizens), la mot cong cu
toan dién do Uy ban Chau Au va Trung
tam Nghién ctru Chung (JRC) phat trlen
nham xac dinh va mo ta cac nang luc sd
thiét yéu ma cong dan can c6 dé sir dung
cong nghé sb modt cach thanh thao, co
trach nhiém va mang tinh phan bi¢n cao
trong hoc tap, cong tac va tham gia xa hdi.
DigComp phién ban 2.2 gébm nim mién
nang luc chinh véi tong cong 21 nang
luc thanh phan cu thé. Mdi mién ning luc
dugc phan chia thanh cac ky nang riéng
biét nhim cung cidp mot birc tranh toan
dién vé k¥ ning s6 can thiét trong bdi canh
s6 hoa hién dai nhu dugc mé ta dudi day
(European Commission, 2022). Du kién
phién ban DlgComp 3.0 s€ dugc cap nhat
va ra mat vao cubi nam 2025.

Bang 1. Khung ning luc sé chau Au DigComp 2.2

Mién ning luc so Mo ta

Cic niing lyc thanh phéin

1. Khai thac thong tin va | Tim kiém, dénh gi4, xir ly
dit liéu (information and

data literacy) tin s6

va st dung dit liéu va thong

- Tim kiém dit liéu va thong tin so
- Panh gia dir liéu va thong tin s6
- Quan ly dir liéu va thong tin s6

2. Giao tiép va hop tac
trong moi truong so
(communication and
collaboration)

Giao tiép, hop tac, chia
s¢ va trong tac trong moi
truong so

- Giao tiép k¥ thudt sd

- Chia sé thong tin va ndi dung s6

- Hop tc qua cong cu s6

- Lanh dao va tham gia cong dong sb
- Quan Iy danh tinh s6

3. Tao va chinh stra noi
dung so (digital content

. bdo vé ndi dung so
creation)

Tao, chinh stra, tich hop va

- Phat trién ndi dung so

- Phan tich va tich hop ndi dung sb

- Thé hién sang tao

- Béo vé quyén s6 hitu tri tué va ban quyén

4. An toan va bao mat
trong moi truong so
(safety)

Bao vé thiét bi, dir liéu ca
nhéan va strc khoe so

- Bio vé thiét bi

- Bao vé dir liéu va quyén riéng tu

- Bao vé sirc khoe thé chat va tim than

- Béo v¢é moi truong qua viéc st dung cong nghé
bén vimg

Phat hién va giai quyét cac
van dé k¥ thuat, cling nhu
cap nhat kién thirc s6

5. Giai quyét van dé sb
(problem solving)

- Giai quyét cac van dé ky thuat

- Pua ra cc giai phap sng tao cho cac van dé sir
dung cong nghé

- Cép nhét va tu pht trién ning lyc sb

2.1.2. Khung nang lye s6 ciia UNESCO
Véi tu cach 1a mot t6 chie quc té
hang dau trong linh vuc gido duc, khoa
hoc va vin hoa, UNESCO theo dudi cach

tiép can toan dién ddi véi phat trién ning
luc s6. Piac biét, to chic nay nhan manh
vao viéc xay dung va pho cap cac k§ ning
s6 co ban cho cac qudc gia dang phat trién
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- noi ma khoang cach sé van con hién hiru
1d rét va 13 rao can déi véi tiép can gido
duc chit luong va hoi nhap xi hoi sb. Vé
co ban, khung nang luc s6 cia UNESCO

thira ké toan bo DigComp 2.2 va thém vao
hai mién ning luc méi ciing nhu bo sung
thém ning lyc thanh phan cho mién ning
luc giai quyét van dé sb.

Bang 2. Céc ning luc sb bo sung cua khung ning lyc s6 UNESCO so véi DigComp 2.2

Mién nang lyc s6 bo sung

Mo ta

Cic niing lyc thanh phin

0. Van hanh thiét bj va phan
mém (devices and software
operations)

Vin han hanh duoc cac thiét bi
cong ngh¢ phan cting va phan
mém

- Vén hanh duoc thiét bi phan cimg
- Van hanh dugc phan mém trong thiét bi s6

5. Giai quyét van dé so
(problem solving)

Phat hién va giai quyét cac van
dé k¥ thuat, cting nhu cap nhat
kién thirc so

B sung tu duy tinh toan: Xt ly mot van dé
bang cach chuyén hoa thanh cac bude tudn
tir va logic nhdm dua ra giai phap cho ca con
nguoi va hé thong may tinh.

6. Nang lyc nghé nghiép
(career-related competences)

Van hanh céc cong nghé so,
danh gia dir li¢u, thong tin va
ndi dung sd chuyén sau trong
mot linh vuc cu thé.

- Van hanh cong nghé s chuyén biét trong
linh vuc cu thé

- Dién gidi va xtr 1y dit liéu, thong tin va noi
dung s0 trong linh vyc cu thé

2.1.3. Khung nang hyec s6 ciia Viét Nam
Khung ning luc s cua Viét Nam
dugc quy dinh trong Thong tu 02/2025/
TT-BGDDT (B0 Giao duc va Dao tao,
2025) trén co s& ké thira va phat trién tir

cac khung ning luc cua cac to chirc quic
té nhu UNESCO va EU, khung ning lyc
ctia Viét Nam bo sung thém mién ning lyc
tri tu¢ nhan tao (Al) so voi khung nang luc
s6 DigComp 2.2.

Bang 3. Cac ning luc sd bd sung cua khung ning luc sé cua Viét Nam so voi DigComp 2.2

Mién néng lyc so
bo sung

Mo ta

Céc ning lyc thanh phan

6. Ung dung tri tué | C6 kién thirc va k¥ nang cho phép nguoi hoc hiéu, danh |- Hiéu biét vé tri tué nhén tao

nhan tao

gia va su dung cac h¢ thong va cong cu Al mot cach an
toan, hi€u qua va co trach nhiém.

- Su dyng tri tu¢ nhan tao
- Dénh gia tri tu¢ nhan tao

Vé tong thé, cac khung ning luc s6
hién hanh déu dugc xady dung trén co so
phan loai cic ning lyc thanh phan theo
cac cép d0 thanh thao, trai dai tr mac co
ban dén trung cdp, nang cao va chuyén
sau. Cach tiép cin nay phan anh quan
diém phat trién nang lyc theo chiéu sau,
ddng thoi tao diéu kién thuan loi cho viée
danh gi4, dao tao va phat trién ning luc sb
mot cach ¢ hé thong va phu hop voi timg
nhém dbéi twong. O binh dién vi mo, cac
khung nang luc s6 dugc thiét ké véi muc
tiéu dam bao kha ning tiép can rong rai
cho toan bd cong ddong, khong phan biét
trinh d6 hoc van, nghé nghiép hay diéu

kién kinh té - x3 hoi. Piéu nay thé hién
rd tinh than bao trum (inclusive) trong
chinh sach phat trién nang lyc s6 qudc gia,
hudng t61 viéc hinh thanh mot xa hoi )
toan dién va cong bang.

Trong bdi canh d6, ddi twong sinh
vién dai hoc dugc xem la mot nhom dac
thu, boi ho khong chi ¢ nén tang hoc van
nhat dinh ma con thuong xuyén duoc tiép
can voi cac cong nghé sb trong qué trinh
hoc tap, nghién ctru va sinh hoathang ngay.
Tuy nhién, mic d¢ thanh thao va kha nang
van dung nang luc s6 cua sinh vién van
con nhiéu khéc biét, phu thuoc vao nganh
hoc, moéi truong dao tao, va diéu kién ca



nhan. Chinh vi vay, viéc nghién clru nang
luc sb cta sinh vién dai hoc khong chicoy
nghia trong viéc nang cao chat lugng dao
tao, ma con gép phan dinh hudng chién
lugc phat trién ngudn nhan luc sé chat
luong cao. Xuit phat tir nhitng 1y do néu
trén, nghién ctru nay dugc thuc hi¢n nham
tra 101 cau hoi:

Muc dd nang luc sb cua sinh vién
dai hoc hién nay dugc thé hién nhu thé
ndo qua cac mién niang luc trong Khung
nang luc ) quéc gia, va co su khac biét
nao gitta cac nhom sinh vién theo gioi
tinh, ndm hoc va nganh dao tao?

1. Nhu céu dao tao cu thé cac ky
ning s cua sinh vién 1a gi?

I11. Phwong phap nghién ciru

Nghién ctru nay ap dung phuong
phap dinh luong thong qua khao sat bang
bang hoi nham dénh gia mirc d phat trién
nang luc s6 cta sinh vién dai hoc theo
Khung ning luc sé quc gia. Phuong phap
dinh lugng duoc lya chon vi kha nang do
luong khach quan céac bién sb, cho phép
phan tich thdng ké dé xac dinh xu hudng,
mdi quan hé¢ va muc d¢ anh hudng giira
cac yéu té (Creswell & Creswell, 2018).

Bang hoi dugc xay dung dua trén
cau trac ctia Khung nang luc sé quic gia,
bao gdm 6 mién nang luc va 24 ning luc
thanh phan. Téng cong c6 30 cau hoi duoc
thiét ké dé ¢am bao tinh dai dién cho toan
bd khung ning lyc, dong thoi duy tri do
dai hop 1y nhim t6i uu hoéa ty 1& hoan
thanh khao sat. Theo khuyén nghi cua
DeVellis (2016), s6 lugng cau hoi trong
mot thang do nén dao dong tir 3 - 5 cau
cho mdi yéu t6 dé dam bao d¢ tin cay va
kha nang phan biét. Viéc lua chon 30 cau
hoi cho phép mdi mién ning luc c6 tir 4- 6
cau dai dién, dap ung yéu cu vé dd bao
phu va tinh khai quat.
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Pé dam bao tinh da dang va dai
dién trong mau khao sat, bang hoi dugc
gui dén sinh vién thudc ba don vi dao tao
gém: Khoa DPién - Dién tir, Khoa Kinh
té, va Vién Dao tao va Phat trién hoc tap
subt doi. Viéc lwya chon ba don vi nay
nham phan anh sy khac biét vé chuyén
nganh, dinh hudng hoc tap va muc do ung
dung cong nghé sb trong méi trudong hoc
thut. Bang hoi duoc phan phdi thong qua
hinh thire truc tuyén bang Google Form,
két hop véi thong bao qua email va cac
nhom truyén théng ndi b cua timg khoa.
Sinh vién dugc khuyén khich tham gia tu
nguyén, voi cam két bao mat thong tin ca
nhan va chi st dung dit li¢u cho muc dich
nghién ctru hoc thuat. Viéc thu thap phan
hdi tir nhiéu don vi dao tao giup ting do
tin cdy va kha niang khai quat hoa két qua
nghién ctu ddi v6i cong dong sinh vién
dai hoc.

Ngoai ra, bang hoi con bao gém
4 cAu hoi nhan khau hoc nham thu thap
thong tin vé email (dé kiém soét sb lan
tham gia khao sat), gidi tinh, nam hoc va
don vi ddo tao va 1 cau hoi mo dé lay y
kién khao sat cua sinh vé k§ ning mong
mudn duoc dio tao. Téng cong co 600
phan hdi hop 1¢ dugc thu thip trong giai
doan tir ngdy 15-09-2025 dén 22-09-2025,
dam bao quy mo mau du 16n dé thuc hién
cac phan tich thong ké nhu phan tich nhan
t6 kham pha (EFA) va hdi quy tuyén tinh.
Theo Hair et al. (2019), kich thuéc mau
t6i thiéu nén gép 5 - 10 1an sé bién quan
sat, do d6 mau 600 phan hoi dap tmg day
du yéu cau vé do tin cdy va tinh dai dién.

IV. Két qua va ban luin

Trong tong s6 600 phan hoi hop 1¢
thu thap duogc tir khao sat, phan bd mau
thé hién su da dang vé don vi dao tao, nam
hoc va gidi tinh. Cu thé, sb luong sinh vién
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tham gia tr Khoa Di¢n - Di¢n tr 1a 239
sinh vién (chiém 39.8%), Khoa Kinh té 1a
237 sinh vién (39.5%), va Vién Dao tao
va Phat trién hoc tap Sudt doi la 124 sinh
vién (20.7%). Phan bd theo nim hoc cho
thdy sinh vién nim tht nhat chiém ty 1¢
cao nhét voi 240 sinh vién (40%), tiép theo
la ndm thr ba v6i 190 sinh vién (31.7%),
nam thr tu voi 92 sinh vién (15.3%), va
nam tha hai véi 78 sinh vién (13%).

Vé gi6i tinh, mAu khao sét c6 sy can
bang twong ddi, v6i 305 sinh vién nam
(50.8%) va 295 sinh vién nir (49.2%). Co
cdu mau nhu vy dam bao tinh dai dién cho
cac nhom nhan khiu hoc trong méi truong
dai hoc, dong thoi tao diéu kién thuan loi
cho viéc phan tich so sanh giita cdc nhom
theo don vi dao tao, nam hoc va gidi tinh
trong qua trinh danh gia nang luc sb.
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Hinh 1. Biéu d6 ti 16 mutrc d6 ty danh gia

“Pong ¥ va “Rét dong ¥’ theo Khoa / Vién

Ti 16 “Pong y” va “Rat dong ¥ cao
nhat xuét hién & cac mién ning luc IV (An
toan s0) va VI (Ung dung tri tué nhan tao),
dac biét & nhom sinh vién Pién - Dién tu.

Mién ning luc 11T (Sang tao ndi dung
sé) co ti 1é thép nhét & ca ba Khoa/Vién,
dic biét 1a & Khoa Kinh té (chi 48,19%).

Khoang céach gitta cac Khoa/Vién:
Su chénh 1éch ti I¢ gitra Vién Pao tao
& Phat trién Hoc tap Subt doi va Khoa
Kinh t& & cdc mién nhu I, 11, 111, V 1a kha
16n (trén 10%), cho thay su khac biét vé
chuong trinh dao tao hoac murc do tiép can
cong nghé sb.

Sinh vién Khoa Dién - Dién tir co su
tr tin ndi bat & cac ky ning Gmg dung thyc
tién (IV, VI), phu hop véi dic thu nganh
ky thuat.

Diém nghén sang tao s6: Ti 1& thap &
mién III cho thiy can ting cudng cac hoat
dong thuc hanh sang tao ndi dung s6, dac
biét cho sinh vién Kinh té.

Ti 1é cao & mién VI (AI) 1a mét tin
hiéu tich cuc, cho théy sinh vién da bét
dau tiép can va tu tin vdi cac cong cu Al

Hinh 2. Biéu d6 ty 1¢ mirc d¢ tu danh gia
“Pong y va Rat dong y” ddi theo nam va
gidi tinh

Bi¢u d0 trén cho thdy ddi voi gioi
tinh nit, mtc do tu danh gia “Pong ¥ va
“Rat dong y” c6 sy ting truong déu din
theo cac nam tir 56.71% t6i 67.36% dén
69.3% va cudi cung 1a 70.3% tir nim thi
nhit dén nam tha tu, trong khi do, giéi
tinh nam dat dinh cua tu dénh gid “Pdng
¥” va “Rat dong y” ¢ nam tht hai va tyt
xubng & nam tht ba va duy tri mic cao
& nam tht tu voi cac muc d6 lan luot 1a

74.5%, 66.24% va 71%.

Gidi tinh cua ban 15 gi?

14 B Nam
W nir

1.2

og

06

(]

) .

o - 3
Nim thir 1 i thir 3 NEm thir 3 Ham thir 4

Nam hoc

T ig

Hinh 3. Biéu db ty 1¢é mirc d6 tu danh gia
“Rét khong dong ¥ theo nim va gidi tinh



Nhin chung, ty 1¢ sinh vién lya
chon mirc ty danh gia “Rat khong dong
¥ d6i v6i cac ning luc sd 1a rat thap,
phan anh xu hudng tich cuc trong nhan
thirc v& nang lyc ca nhan. Muc ty 1& cao
nhat dugc ghi nhan & nhém sinh vién
nam gidi nam thtr hai, véi khoang 1.4%,
trong khi khong c6 sinh vién nit nam cudi
nao lua chon mirc danh gia nay. Két qua
nay cho thiy su khac biét dang chu y giita
cac nhom gidi tinh va nam hoc, dong thoi
ham y ring qua trinh dao tao dai hoc da
gop phan nang cao ning luc sé cho sinh
vién nit mot cach rd rét. Didu nay phu
hop véi cac nghién ctru trude day vé tac
dong ctia moi trudng hoc thut ddi voi
su phat trién nang luc s6, dac biét trong
bdi canh chuyén d6i sb gido duc dai hoc

(Nguyen, 2024).
ABalul
innu

Hinh 4. Biéu do ty 1¢ mirc d¢ tu danh gia
“Pong y”’/“Rat ddng ¥ theo mién nang
luc va gidi tinh

Biéu dd trén cho théy, murc tu danh
gia mién ning luc “Sang tao va ndi dung
s6” cua sinh vién la thép nhat, dat muc
lan lugt 51.39% va 55.67% trong khi d6
murc tu danh gia mién ning luc “An toan”
1a cao nhat dat mirc 67.66% va 72.79%
tuong ung vadi gidi tinh nam va nir.

Trong phiéu khao sat truc tuyén tu
danh gia nang lyc sé danh cho sinh vién
c6 thiét ké mot cau hoi mé hoi vé nhu cau
duoc dao tao ky nang cu thé. Thyuc hién
phan tich KMEANS trén 94 phan hoi mo
(trong s6 600 phan hoi, 14 tuy chon, khong
phai bat budc dién) theo 4 budc nhu sau:
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Budc 1: Tién xtr Iy vin ban

Chuyén toan bd cau tra 1oi vé chir
thuong.

Loai bo ky tu dic biét, diu cau.

Loai b6 cac tir ding (déu céach, ddu
xubng dong)

Budc 2: Vector hoa van ban

Str dung k¥ thuat TE-IDF dé chuyén
cac cau tra 1oi thanh cac vector sb, phan
anh tan suit va muc d6 quan trong cta tir
trong ting cau tra 101.

Budc 3: Xac dinh sé cum tbi wu (K)

Ap dung phuong phap Elbow: Chay
K-means véi K tir 1 dén 9, vé& bicu do dé
xac dinh diém «khuyu tay» (elbow) - vi
tri ma viéc ting sb cum khéng con gitp
giam dang ké do léch ndi tai (Herdiana et
al., 2025).

Elbow Method for Optimal K

1 2 3 l 5 0 7 B
et af Chisters (0

Hinh 5. D6 thi Elbow cho két qua K = 4

Budc 4: Phan cum K-means

Chon K = 4 (theo biéu db elbow - 1a
diém gdy trén duong cong).

Ap dung K-means dé phan nhom
cac cdu tra 1oi thanh 4 cum, v6i két qua
nhu sau:

- Cym 0 (17 cau tra 16i): Nhu cau
hoc k¥ nang thuc té, cong nghé sb, van
phong, Al thuyét trinh, design.

-Cum 1 (1 cau tra 101): Ky nang
sir dung phdn mém chuyén nganh nhu
AutoCAD, Photoshop, Illustrator,
Premiere Pro, SolidWorks...
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- Cum 2 (28 cau tra 1o61): Khong co
nhu cau/y kién bd sung.

- Cym 3 (48 cau tra 161): Quan tam
ky ning mém, k¥ ning nghé nghiép, k¥
ning s6, ky ning giao tiép, ngoai ngi,
truyén théng, an toan sb.

V. Két luan

Nghién ctou da lam rd thuc trang
nang luc s6 cua sinh vién dai hoc trong
bdi canh chuyén doi sb gido duc tai Viét
Nam. Két qua khao sit cho thdy sinh
vién c6 muc ty danh gia cao vé ning luc
an toan s va ung dung tri tu¢ nhan tao,
nhung ning luc sang tao ndi dung sb van
con han ché, dic biét & nhom nganh kinh
té. Su khéac biét vé nang luc ) gitra cac
nhom nganh, ndm hoc va gidi tinh phan
anh anh huong cua chuong trinh dao tao
va méi trudng hoc tip dén qua trinh phat
trién k¥ nang sd cia sinh vién. Bén canh
d6, nhu cau dao tao k¥ niang nghé nghiép
va phan mém chuyén nganh ndi bat, cho
thdy sinh vién di nhan thic rd vai tro cua
k¥ ning sb trong viéc nang cao ning lyc
canh tranh trén thi truong lao dong.

Tuy nhién, mot diém dang chi ¥ cua
nghién ctru 1a pham vi khdo sat chi khu
tra trén sinh vién cua mot truong dai hoc
v6i mot s6 chuyén nganh dao tao dugc lya
chon. Piéu nay khién két qua nghién ctru
chwa phan anh day du thuc trang nang lyc
sb cua sinh vién dai hoc trén pham vi toan
qudc. Viéc chua mé rong ddi twong khao
sat dén sinh vién ctia nhiéu truong va cac
nganh dao tao da dang hon 1a mét han ché
can duoc khic phuc trong cac nghién ciru
tiép theo.

Trén co s két qua nghién ctu, bai
viét d& xuat mot sé khuyén nghi nham
nang cao hiéu qua dao tao k¥ ning sb
trong gido duc dai hoc:

Tang cuong thuc hanh sang tao noi
dung sb: Cac co s¢ dao tao can bd sung
cac hoc phﬁn thuc hanh sang tao ndi dung
s6, dic biét d6i v6i nhém nganh kinh té,
nham khic phuc diém yéu di dugc xac
dinh trong nghién ctru.

Phéttriénchuongtrinhdaotaokyning
nghé nghiép va phan mém chuyén nganh:
Chuong trinh dao tao can chu trong trang
bi cac k¥ ning sir dung phan mém chuyén
nganh va k¥ ning nghé nghiép thuc tién,
dap mg nhu cau cua sinh vién va yéu cau
ctia thi trudng lao dong s6 hoa.

Déy manh tich hop tri tué nhan tao
vao chuong trinh dao tao: Céc truong dai
hoc nén tich hgp cac ndi dung vé trf tué
nhan tao vao chuong trinh hoc, gitup sinh
vién hiéu, danh gia va sir dung céc cong cu
Al mdt cach hi¢u qua va c6 trach nhi¢m,
phu hop véi khung ning luc s6 qudc gia.

Xay dung hé sinh thai hoc tap s6 bao
tram: Can c6 sy phdi hop giita nha nuéc,
co so gido duc va doanh nghiép dé xay
dung mdi trudng hoc tip sb cong bang, hd
tro phat trién nang luc s6 cho moi nhom
sinh vién, khong phan biét nganh hoc hay
diéu kién c4 nhan.

Loi cam on: Bai bao nay dugc thuc
hién trong khuon khé dé tai nghién ctru
“Nghién ctru ning cao k¥ ning sb cho
sinh vién Truong Pai hoc M& Ha N§i”
v6i ma s6 MHN2025-02.61 do Truong
Pai hoc Mo Ha Noi chu tri. Nhom tac gia
Xin tran trong cdm on sy ho tro vé chuyén
mon va diéu kién trién khai tr cac Khoa
Pién - Pién t, Khoa Kinh té, Vién Dao
tao va Phat trién Hoc tap Subt doi cung
su hop tac tich cuc cua cac sinh vién tham
gia khao sat. Nhirng dong gop quy bau tur
cac dong nghiép va sinh vién da giup hoan
thién ndi dung bai viét, gbp phan nang cao
chat lwong nghién ctru.
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ASSESSING DIGITAL COMPETENCE OF HANOI OPEN
UNIVERSITY STUDENTS: CURRENT SITUATION,
COMPETENCY FRAMEWORKS, AND POLICY
RECOMMENDATIONS

Dang Hai Dang’, Tran Trieu Hai’, Nguyen Thi To Uyen’

Abstract: This article examines the current state of digital competence development among
university students in Vietnam within the context of educational digital transformation. Based
on a synthesis of international digital competence frameworks (such as the EUS DigComp and
UNESCO) and the national digital competence framework, the study conducts a quantitative
survey with 600 students from three different academic units. The results indicate that students
rate themselves highly in digital safety and artificial intelligence application competencies, while
digital content creation skills remain limited, especially among economics majors. Analysis
of training needs reveals that students are particularly interested in professional skills and
specialized software. Drawing on empirical findings, the article proposes policy and curriculum
recommendations, emphasizing the need to enhance practical digital content creation, develop
professional skills, and integrate new technologies to meet the demands of the digital labor market
and improve the quality of human resources in Vietnamese higher education.

Keywords: Digital competence framework, digital literacy, digital skills, higher education,
artificial intelligence
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