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Tém tit: Trong boi canh chuyén doi s6 manh mé, nang lic s6 tré thanh yéu té then chot
gitlp ngueoi hoe duy tri va phdt trién kj nang hoc tdp sudt doi. Bai bao phan tich moi quan hé
gitta cdc thanh t6 cia nang luc s6 va kha ndng hoc tdp suét doi cua sinh vién, dong thoi chi
ra nhitng vin dé dat ra doi véi gido duc dai hoc Viét Nam. Phicong phdp nghién ciru két hop
tong quan 1y thuyét, phén tich tai liéu va khdo sat thuc tién bang bang héi doi véi sinh vién.
Két qua cho thdy ky ning théng tin - truyén thong sé, ti duy thich img sé va ky nang hop tdc
- két néi sé cé tac dong “rt cao” dén viéc hinh thanh ning liec hoc tdp suot doi; trong khi ky
nang sang tao sé va an toan - dao dire $6 ciing quan trong nhung can dwoc ting cwong. Bdi
béo nhdan manh yéu cau cac truong dai hoc coi phat trién nang lwc 6 la muc tiéu trong tam
trong thiét ké chuwong trinh, d6i méi phirong phdp giang day va xdy dung méi trieong hoc tdp
mé. Gidi phdp vé chinh sach dwoc dé xudt lién quan dén dau tw ha tang s, ndng cao nhdn
thire va tich hop ky ndng s6 trong chién lwoc phdt trién nguon nhan lyc.

Tir khoa: nang luc so, hoc tap suot doi, gido duc dai hoc, chuyén doi so

I. Dit vin dé

Trong bdi canh ky nguyén sb, su
phat trién manh mé cta cong nghé thong
tin va truyén thong dang tao ra nhing thay
ddi sau sic dbi voi gido duc dai hoc. Cac
truong dai hoc khong chi 1a noi truyén
thu tri thirc, ma con 1a moéi truong hinh
thanh ning lyc s6 va nudi dudng k¥ ning

"'Truong Pai hoc Quang Binh

hoc tap sudt doi cho nguoi hoc. Nang luc
s6 dugce xem nhu mot trong nhitng ning
luc ¢t 161 ctia cong dan thé ky XXI, giup
giang vién va sinh vién thich Ung voi su
d6i méi nhanh chéng cua tri thirc va cong
nghé. Song song do, k¥ ning hoc tap sudt
doi tré thanh yéu té quyét dinh, dam bao
cho nguoi hoc duy tri kha nang ty hoc, tu



cap nhat va phat trién nghé nghiép trong
bdi canh toan cau hoa va chuyén ddi sb.

Tai Viét Nam, chu truong chuyén
ddi sb trong gido duc va dao tao da duogc
Chinh phu xac dinh 1a nhi€m vu trong tam,
hudng toi xay dung nén giao duc mo, linh
hoat, ca nhan héa va hoi nhap quéc té. Dbi
vdi cac co so gido duc dai hoc nhu Truong
bai hoc Quang Binh, viéc phat trién nang
luc s6 cho giang vién va sinh vién khong
chi nhim nang cao chét luong dao tao, ma
con gép phan dap Gmg yéu ciu phat trién
ngudn nhén lyc cho khu vuc Bic Trung
B9, ciing nhu ting cudng hop tac quc té,
dién hinh 14 trong cong tac do tao va quan
1y sinh vién Lao dang hoc tép tai truong.

Tuy nhién, thyc tién cho thiy giita
giang vién, sinh vién Viét Nam va sinh
vién quéc té (sinh vién Lao) c6 su khéac
biét nhét dinh vé muc d6 tmg dung cong
nghé sd va ky ning hoc tap subt doi.
Giang vién thuong c6 muc do tng dung
cong nghé cao hon, trong khi sinh vién
Viét Nam dang tirng budc tiép can va phat
trién nang luc sb, sinh vién Lao tai Truong
Pai hoc Quang Binh vin con gip nhiéu
han ché trong viéc sir dung cong nghé
phuc vu hoc tap va nghién ctru. Diéu nay
dit ra yéu cdu can nghién ctu thyc tién,
danh gia mirc 40 nang luc sé, mbi quan h¢
gitta nang lyc s6 va ky ning hoc tap sudt
doi, tir 46 dé xuét giai phap phu hop nhim
nang cao chét lugng dao tao va hoi nhap
gido duc.

Duya trén cac phan tich 1y luan va
khao sat thuc tién, bai bao tap trung nghién
ctru viée hé thong hoa co so 1y thuyét vé
ning luc sé va ky ning hoc tap subt doi
trong gido duc dai hoc; khdo sat, danh gia
thyc trang ning lyc s6 va k¥ ning hoc tap
sudt doi cua giang vién, sinh vién Viét
Nam va sinh vién Lao tai Truong Dai hoc
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Quang Binh; déng thoi xac dinh mbi quan
hé gitta nang luc s6 va ki nang hoc tap
sudt doi. Trén co s d6, bai bdo dé xuét
nhimg giai phap nham phat trién ning luc
s6, gop phan xay dung va lan téa van hoa
hoc tap sudt doi trong ky nguyén sb.

IL. Co s6 1y thuyét

2.1. Khdi niém néng luc sé

Ning lyc sé duoc hiéu 1a tap hop
kién thire, k¥ nang va thai do can thiét dé
sir dung cong nghé sé mot cach hiéu qua,
an toan va sang tao trong hoc tap, lam viéc
va doi sng xa hoi. Theo khung ning luc
s6 do Uy ban chau Au dé xuit, niang luc
s6 bao gdbm nam nhom chinh: (i) thong tin
va dir lidu; (ii) giao tiép va hop tac; (iii)
sang tao ndi dung sb; (iv) an toan trong
moi truong sb; (v) giai quyét vin dé sd
(Carretero, S., Vuorikari, R., Punie, Y.
(2017).).

2.2. Ky néng hoc tdp suot doi trong
ky nguyén so

Hoc tap sudt doi 1a kha nang hoc hoi
lién tyc, tu dinh hudng va thich Gng voi
thay doi. Trong ky nguyén s6, k§ nang nay
gén lién véi viée str dung cac cong cu, nén
tang s6 dé tim kiém, chon loc, danh giava
ap dung tri thirc méi. Candy (2002) nhén
manh rﬁng hoc tap sudt doi 1a diéu kién
dé thich ing v6i xa hoi tri thire, ddng thoi
cong nghé sb tré thanh phuong tién then
chét thuc day kha niang nay.

2.3. Méi quan hé giiva nang luc so
va hoc tdp suot doi

Nhiéu nghién ctru khang dinh ning
luc s6 khong chi 1a cong cu hd tro ma
con 1a tién d& cho hoc tap subt doi trong
bdi canh gidao duc dai hoc. Redecker, C.,
Punie, Y. (2017) cho rang viéc phat trién
nang luc s giup sinh vién va giang vién
nang cao kha nang tu hoc, hoc tidp hop
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tac va sang tao tri thirc moi. Bén canh do,
Unesco (2019) nhin manh phat trién ning
luc s6 trong cac co s gido duc dai hoc 1a
giai phap nén tang dé xay dung xi hoi hoc
tap bén viing.

2.4. Khung ly thuyét dp dung cho
nghién cuu

Tur nhitng nghién ctru trude, bai bao
nay tiép can khung 1y thuyét dua trén hai
tru cot:

Khung ning lyc s6 DigComp
(Carretero, S., Vuorikari, R., Punie, Y.
(2017)) - lam co sé do luong muc do su
dung va thanh thao cong nghé sd.

Khai ni¢m hoc tap sudt doi (Candy,
2002; Unesco, 2019) - 1am nén tang phan
tich k§ ning hoc tdp sudt doi trong moi
trrong gido duc dai hoc.

Viée van dung cac khung 1y thuyét
nay cho phép nghién ctu danh gia duogc
thyc trang nang luc $0, ky nang hoc tap
sudt doi va mdi quan hé giita chung tai
Truong Pai hoc Quang Binh, qua do dé
xuat giai phap phu hop voi bdi canh dia
phuong va xu thé toan cau.

III. Phwong phap nghién ctru

3.1. Thiét ké nghién ciru

Nghién ctru str dung cach tiép can
hon hop, trong d6 khao sat dinh lugng
dugc két hop voi phén tich dinh tinh tir
phong van siu. Cach tiép can nay cho
phép phan anh vira toan dién vira sau sic
thyc trang nang lyc s6 va k¥ ning hoc tap
sudt doi cua giang vién, sinh vién Viét
Nam va sinh vién Lao tai Truong Pai hoc
Quang Binh.

3.2. Poi twong va mdu khéo sdt
Déi tuong nghién ciru bao gom:

Giang vién dang giang day tai
Truong Dai hoc Quang Binh.

Sinh vién Viét Nam thudc nhiéu
nganh dao tao.

Sinh vién Lao dang theo hoc chuong
trinh chuyén nganh va du bi tiéng Viét tai
truong.

Mau khao sat dugc chon theo
phuong phép thuan tién, véi tong sb 326
sinh vién va 154 giang vién tham gia tra
161 bang hoi. Ngoai ra, nhém nghién ciu
thyuc hién 10 cudc phong van sdu (5 giang
vién, 5 sinh vién) nham bd sung goc nhin
dinh tinh.

3.3. Cong cu va thang do

Béang hdi khao sat dugc xdy dung
dua trén khung ning lyc sé DigComp
(Carretero, S., Vuorikari, R., Punie, Y.
(2017)) va cac tiéu chi hoc tap sudt doi
cua Unesco (2019).

Thang do gém 5 nhém nang lyc sd
(thong tin & dit liéu, giao tiép & hop tac,
sang tao ndi dung, an toan s, giai quyét
van dé) va 4 nhom k¥ nang hoc tap sudt
doi (tu hoc, hoc hop tac, tu duy phan bién,
kha nang thich ung).

Cac muc hoi str dung thang do Likert
5 muc d6 (1 = Hoan toan khong dong y
dén 5 = Hoan toan dong ¥).

3.4. Quy trinh thu thap dir liéu

Khao sat duogc trién khai trong nim
hoc 2024-2025. Bang hoi dugc phat truc
tiép két hop v6i hinh thic tryc tuyén qua
Google Form.

3.5. Phwong phdp phén tich dii li¢u

Dir lidu khao sat dugc xur Iy bang
phan mém théng ké. Cac k¥ thuat thong ké
mé ta nhu tan suét, trung binh va dg Iéch
chuan duoc st dung dé phan anh dac diém
va xu hudng cua céac bién nghién ctru.

Dinh tinh: Dt liéu phong van dugc
phan tich theo chu d&, nhiam bd sung va
lam 15 két qua dinh lugng.



IV. Két qua va thao luan

4.1. Thuwe trang nang luc sé ciia
gidng vién va sinh vién

Déi tugng khio sat bao gom 480
nguoi, trong d6 cé 154 giang vién, 200
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sinh vién Viét Nam va 126 sinh vién Lao
dang hoc tap tai Truong Pai hoc Quang
Binh. Thong tin chung vé mau khao sat
dugc thé hién ¢ Bang 1.

Bang 1. Thong tin mau khéo sat

Poi twong S0 lwong (n) | Nam (%) | Nit (%) Ghi chu
Giang vién 154 59 (38.3%) | 95 (61.7%) | CB-GV Trudng
Sinh vién Viét Nam 200 50 (25.0%) | 150 (75.0%) | Pang theo hoc
Sinh vién Lao 126 30 (23.8%) | 96 (76.2%) | LHS tai Truong
Tong 480 139 (28.9%) | 341 (71.1%)

Két qua khao sat cho thiy nir gi6i
chiém ty 1& cao hon (71,1%), dic biét &
nhém sinh vién (Viét Nam va Lao). Diéu
nay phan anh ding co cu gidi tinh trong

dao tao cac nganh tai Truong Pai hoc
Quang Binh.

Thyc trang nang lyc sb cla céc
nhom khao sat dugc trinh bay & Bang 2.

Bang 2. Thuc trang ndng luc s6 cua giang vién va sinh vién

sit v | @ )| 2o [ @ ()| o
D (%) ) (%) ) (%)
Gidne vien Su dung CNTT trong day hoc 0 2 8 45 45
( o 4 [Khaithichoclituso 1 3 10 [ 4 | w4
n KV nang tu hoc, cap nhat kién thirc 0 5 12 40 43
Sinh vién Kha nang tim kiém thong tin hoc thudt 2 5 15 43 35
VN (n=200) Hoc t8p qua nén tang s0 (LMS, MOOC, ...) 3 7 18 45 27
K¥ nang tw hoc, dinh hudng ngh€ nghiép 2 6 15 43 34
L Kha ning st dung phan mém ho trg 5 b 20 40 23
Sinh vién hoc tap
Lao (n=126) |Khai thac hoc li¢u va tai nguyén mg 6 10 22 42 20
KV nang hoc tap sudt doi 5 13 21 39 22

Phan tich két qua:

Déi v6i giang vién, phan 16n co nang
luc s& & muc Cao va Rét cao (trén 83%
cho tat ca cac tiéu chi). bBac biét, nang luc
su dung CNTT trong day hoc dat ty 1¢ rat
cao (45% ngudi chon mic 4, 45% ngudi
chon muc 5, chiém 90%). Diéu nay phan
anh sy thich tmg kha t6t cua giang vién
véi yéu cau day hoc trong ky nguyén sd.

Déi véi sinh vién Viét Nam, két qua
cho thdy k¥ ning sb ciing dat muc khé tdt,
nhatla & nang lyc tim kiém thong tin hoc thuat

(78% & mirc Cao va Rat cao). Tuy nhién, viéc
hoc tAp qua cac nén tang sd (LMS, MOOC,
...) ¢o ty 1& Rét cao thap hon (chi 27% sinh
vién), cho thdy van con han ché trong khai
thac hé théng hoc tap tryc tuyén.

Ddi véi sinh vién Lao, muc do nang
luc s6 nhin chung thap hon so véi sinh
vién Vi¢t Nam. Ty 1€ chon mtc Cao va
Rét cao dao dong tir 51%-63%, trong khi
ty 1¢ & muc Trung binh va Thap chiém kha
nhiéu (khoang 31%). Diéu nay cho thay
nhom sinh vién Lao con gip nhiéu kho
khan trong vi¢c st dung cong cu sb, dac
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biét 1a khai thac tai nguyén mé va ky nang
hoc tap subt doi.

Nhan xét chung:

Giang vién c6 nang lyc sb cao hon
r0 rét so vo1 sinh vién.

Sinh vién Viét Nam c6 muc do tiép
can cong nghé va k¥ ning sé tot hon so
vdi sinh vién Lao.

Van dé can quan tdm 1a khai thac
nén tang s6 va tai nguyén mo van la han
ché chung, dac biét ¢ sinh vién.

4.2. Thuc trang ky nang hoc tap
suot doi

Dé danh gia thuc trang k¥ ning hoc
tap sudt doi cia ba nhom ddi tugng (giang
vién, sinh vién Viét Nam va sinh vién
Lao), nhom nghién ctru da khao sat nhirng
kho khan thuong gip ciing nhu nhu cau
bdi dudng, hd tro hoc tap. Két qua duoc
thé hién tai Bang 3.

Bang 3. Khé khin va nhu cau lién quan dén k¥ nang hoc tap sudt doi

Nhém khio L RAC| rpgp | TTUn8 | oy, | R
st Tiéu chi thap 2) (%) binh @) (%) cao
D (%) B3) (%) ) ()
Gidng vién Th@é:u thoi gian dé boi dudng CNTT 5 12 25 35 23
(n=154) Thicu co s¢ ha tang, thiét bi ’ 8 18 32 28 14
Nhu cau tap huan v¢ hoc li¢u so, Al 2 5 20 40 33
Thiéu ky nang ty hoc qua mang 7 12 24 35 22
Sinh vién VN Hfln cPe v€ ngoai ngtr khi tiép can tai 5 10 51 37 27
(n=200) li¢u sO
Nhu cau hé tro hoc tip qua LMS, MOOC 3 8 20 40 29
Han ché k¥ ning CNTT co ban 10 15 22 35 18
Sinh vién Rao can ngon ngi trong hoc tap sé 8 12 20 36 24
Lao (n=126) |Nhu calf duoc ho trg hoc tap, co van 4 10 18 0 2%
hoc thuat
Phan tich két qua: D6i voi sinh vién Lao: Két qua ndi

D6i voi giang vién: Han ché 16n
nhat dén tir thiu thoi gian va co sé ha
tang (74% danh gia mic trung binh - cao).
Tuy nhién, ddng chii ¥ 1a nhu cau tap huan
vé hoc liéu sb va Al ¢ ty I¢ cao va rat cao
chiém t6i 73%, cho thiy xu hudéng tt yéu
trong d6i méi phuong phap day hoc.

Déi vé6i sinh vién Viét Nam: Hai tr&
ngai lon 1a k¥ nang tu hoc qua mang con
han ché (57% chon mirc trung binh - cao)
va kho khin vé ngoai ngit (64% danh gia
cao va rat cao). Pong thoi, nhu cau duge
hd trg qua LMS, MOOC dat 29% mirc rat
cao, phan anh rd rét mong mudn tiép can
nén tang hoc tap hién dai.

bat 1a thiéu k¥ nang CNTT co ban (53%
murc trung binh - cao), déng thoi rao can
ngdn ngit anh huéng manh dén viée tiép
can hoc liéu sb (60% cao - rit cao). Nhu
cau vé ¢ van hoc tap ciing rat rd (68%
chon cao va rat cao), phan anh sy can thiét
ctia viéc hd tro dong hanh.

Tl cac kho khan va nhu cdu néu
trén, nhom nghién ctru da tong hop céc
giai phap trong tdm nhim nang cao k¥
nang hoc tap subt doi cho timg nhom ddi
tuong, dugc trinh bay trong Bang 4.



Bang 4. Giai phéap trong tim nang cao k¥ ning hoc tap sudt doi
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Nhém doi Giai phap trong tim M0 ta cu thé Mu’c'ii ¢
twong wu tien
Tap huan chuyén sau vé hoc | To chirc khoa hoc ngan han vé thiét ké
liéu s6, Al va day hoc truc | hoc liéu s6, Al ho trg gidng day, st dung | Rat cao
Gidne vién tuyén LMS hi¢u qua
B £ Ho trg nghién ciu & xuat | Xay dung kho dir liéu ma, cong cu phan
(1’1—154) , £ , L 1en x ~ X Lk Cao
ban s tich s0 liéu, ho trg cong bo quoc té ,
Cit thién ha ting CNTT Tfang bi phong hoc thong minh, mang toc Cao
d6 cao
Tap huan ky nang hoc trén MOOC, st
Bo61 dudng k¥ nang tu hoc so | dung e-learning, k¥ nang tim kiém va Rat cao
C déanh gia thong tin
(S;ig g (1)§n VN Tiang cuong ky nang ngoai | T6 chitc CLB tiéng Anh hoc thudt truc Cao
ngir sO tuyen, phan mém dich thuét hd tro hoc tap
Phat trien cong dong hoc tap | Xay dung nhom hoc tap trén nén tang s6, | Trung
truc tuyen hd trg mentor - mentee binh
bao tao k¥ ndng CNTT co | Tap huan su dung Word, Excel, £
, . . Rat cao
ban PowerPoint, Internet an toan
Sinh vién Lao |HO trg ngon ngir trong hoc | Cung cap tai li¢u song ngir Viét - Lao - RAt cao
(n=126) tap so Anh, 16p b6 trg tiéng Viét hoc thudt
Co van hoc tap s6 Cén bd co van dong hanh qua nén tang Cao
(e-mentoring) truc tuyen, ho trg dinh hudng hoc tap

4.3. Mo6i quan hé giita ning lwc sé va kj ning hoc tip suét doi

Két qua khao sat & Bang 5 cho thdy cac thanh té ning luc sb déu c6 mdi quan hé chit
ch& véi viéc hinh thanh va phat trién k§ nang hoc tap sudt doi clia giang vién va sinh vién
trong bdi canh gido duc sb.

Béng 5. Méi quan hé gifta ning luc s6 va ky niang hoc tap sudt doi

Tac dong dén ky ning hoc ti Mire
Thanh 6 ning lye s6 Biéu hién cu thé prs den Xy nang 0P g anh
suot doi .,
hwéng
K¥ nang str dung Str dung Word, Excel, Gitp sinh vién ty hoc, soan thdo, Cao
CNTT co ban PowerPoint, Email, Internet luu trir, chia sé tai liéu hoc tap
K¥ nang thong tin & | Tim kiém, danh gi4, chon loc thong | Tang cuong kha nang hoc moi luc Rat
truyen thong so tin tir Internet; str dung LMS moi noi, phat trién tur duy phan bién | cao
. , . | Thiét ké thuyét trinh, video hoc | Nang cao kha nang hoc tap chu T}'u 18
K¥ nang sdng tao sd6 | . N A , J binh -
tap, hoc li¢u so dong va hop tac truc tuyén Cao
. .z | Baomat dir liéu, liém chinh hoc | Gitip hinh thanh thoéi quen hoc tap
An todn & dgo dirc 0 thuat, sir dung Al c6 trach nhiém bén virng, hoc tap c6 trach nhiém Cao
K§ nédng hop tdc & két| Lam viéc nhom qua Zoom, Tao cong dong hoc tap sudt doi, gan | Rat
noi sO Teams, Google Classroom két 1ién nganh - lién van hoa cao
Tur duy thich img s6 Kha nang }}QC C(zng f:u moi, Au'ng Cot 1(31 deA’ hoc tap suot doi trong ky | Rat
dung Al cap nhat cong nghé | nguyén s cao
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4.4. Théo lugn két qua trong boi
canh gido duc dai hoc

Két qua nghién ctru tir ba nhom ddi
tuong (giang vién, sinh vién Viét Nam,
sinh vién Lao) cho thiy bic tranh tong thé
vé nang lyc sb va ky niang hoc tap sudt doi
trong gido duc dai hoc hién nay dang cé
nhiéu diém sang, nhung dong thoi ciing
ton tai nhimg thach thic déang ké.

Thir nhdt, vé thuc trang nang luc )

Két qua khao sat cho thdy giang
vién da c6 mirc d§ thanh thao kha cao
trong viéc st dung cong nghé¢ co ban,
khai thac hoc liéu sé va giang day qua
cac nén tang tryc tuyén. Tuy nhién, han
ché 16n nhat vin nam & thiéu thoi gian dé
bdi dudng, ciing nhu co s ha tang CNTT
chua that sy dong bo. Pdi véi sinh vién
Viét Nam, sy chénh 1é€ch nang luc ) tap
trung vao ngoai ngtt va ky nang tu hoc qua
mang; trong khi d6 sinh vién Lao con gap
kho khin co ban hon, chii yéu & ki ning
CNTT nén tang va rao can ngdn ngit. Nhu
véy, c6 thé thiy su phat trién ning luc sb
trong dai hoc khong chi phu thudc vao yéu
td ca nhan, ma con gén lién voi diéu kién
ha tang va chinh sach hd tro.

Thir hai, vé ky ning hoc tdp suot doi

Phét hién quan trong 1a nhu cau boi
dudng, tap huan k¥ ning hoc tap s cua
sinh vién (Viét Nam va Lao) va gidng vién
déu duoc danh gia & muc “rat cao”. Piéu
nay cho thiy nhén thtrc vé vai tro ciia hoc
tap sudt doi da hién hiru, song chua duogc
hé thong gido duc hd trg di manh. Giang
vién can dugc bodi dudng chuyén sau vé
hoc liéu sb, Al va cac cong cu phan tich
dir li¢u, trong khi sinh vién can duge hd
tro truc tiép hon vé k¥ nang tu hoc, ngoai
ngtr, va ¢6 van hoc tap $6. Vi sinh vién
Lao, nhu cau hd tro song ngit va dao tao
CNTT co ban la cip thiét dé ho c6 thé

hoa nhap vd1 moi truong gido duc dai hoc
Viét Nam.

Thit ba, vé moéi quan hé giita ning
liee $6 va kj nang hoc tdp suét doi

Céc thanh t6 nang luc sb (tir k§ ning
CNTT co ban, k¥ ning thong tin & truyén
thong sb, dén tu duy thich ung sb) déu
dugc chung minh c6 tdc dong manh mé
dén viéc hinh thanh kj ning hoc tap sudt
doi. Trong do6, ba yéu t6 “ky ning thong
tin & truyén thong s6”, “ky niang hop tac
& két ndi s6” va “tu duy thich tng s6”
duoc danh gia c¢6 anh huong “rat cao”,
phan anh o xu thé cua gido duc dai hoc
hién nay - noi ngudi hoc can khong chi
tiép nhén tri thirc, ma con biét tim kiém,
hop tac, va thich ung lién tuc trong mot
moi truong bién dbi.

Thir tu, ddt trong boi canh gido duc
dai hoc.

O Viét Nam, chién lugc chuyén doi
$6 gido duc dai hoc dén nam 2030 dit ra
yéu cau mdi sinh vién phai cé ning luc
hoc tap s6 co ban, con giang vién phai co
kha nang tng dung Al va cong nghé vao
giang day - ddy chinh 1a nhitng diém két
qua nghién ctru di xac thuc. Ddi véi sinh
vién Lao dang theo hoc tai Viét Nam, cac
rao can ngdn nglr va kj nang CNTT co
ban néu khong dugc xtr 1y kip thoi sé tao
ra khoang cach sb, anh huong truc tiép
dén chat luong hoc tap va kha nang hoi
nhap qudc té.

Thirnam, y nghia va goiy chinh sach.

Két qua nghién ctru goi mé mot sb
dinh hudng quan trong:

Dbi vé6i giang vién, can co chinh
sach tap hudn dinh ky vé cong nghé méi,
Al cing v6i co ché hd trg nghién ctru
va xuét ban sb dé khuyén khich d6i méi
sang tao.



DPdi vé6i sinh vién Viét Nam, nén
phat trién cong dong hoc tap truc tuyén va
trién khai cac chuong trinh ¢ véan hoc tap,
trong do sinh vién c6 kinh nghiém hoac
giang vién s& hd tro, dinh hudng va dong
hanh cung cac sinh vién méi hodc sinh
vién gip kho khan trong hoc tap, dong
thoi 16ng ghép ngoai ngir s6 trong chuong
trinh dao tao.

Déi v6i sinh vién Lao, can trién khai
chuong trinh dao tao song ngtr va CNTT
co ban, dong thoi thiét 1ap co ché ¢b van
hoc tap s6 dé hd trg hoa nhap.

V& mit vi mo, truong dai hoc can
dau tu co s6 ha ting CNTT hién dai (phong
hoc thong minh, LMS than thi€n, mang tbe
dd cao) dé tao diéu kién cho ca giang vién
va sinh vién phat huy ning luc sb.

Nhu vay, nghién ctu da chi ra rang
nang luc s va k¥ niang hoc tap suét doi ¢6
mbi quan hé chat che, bd sung cho nhau
va 1a nén tang quan trong dé gido duc dai
hoc Viét Nam va Lao dap tmg yéu cau cta
ky nguyén sb.

4.5. Nhitng vin dé dat ra va gidi
phdp cho phat trién nang lwe sé va hoc
tdp sudt doi

4.5.1. Nhitng van dé dit ra

Két qua nghién ctru tir cac bang sd
lidu trudce cho thdy mic du giang vién va
sinh vién da nhan thirc dugc vai tro cua
ning luc sé va k¥ ning hoc tip sudt doi,
song van ton tai mot s6 thach thiec:

Khoang cach nang luc gilta céac
nhém dbi tugng: Sinh vién Viét Nam c6
nhu cau cao vé k¥ nang tu hoc s6 va ngoai
ngtr, trong khi sinh vién Lao gap kho khan
1d rét vé& CNTT co ban va rao can ngdn
ngir. Giang vién lai chu trong nhiéu hon
vao hoc liéu sé va Al, dong thoi thiéu thoi
gian cho bdi dudng.
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Cosé ha tﬁng va nguén luc han ché:
H¢ théng thiét bi, mang, va phong hoc
thong minh chua ddng bo, anh huong dén
viéc trién khai cac chuong trinh dao tao k§
nang s6 mot cach hiéu qua.

Véan dé ngdn ngir va vin hoa hoc
tap: Sinh vién Lao can sy hd trg manh
mé& vé ngdn ngir hoc thuat va moi truong
hoc tap sb da ngtr. Sinh vién Viét Nam thi
thiéu vén ngoai ngtr hoc thuat dé khai thac
nguén hoc liéu quéc té.

Pao dtrc s6 va liém chinh hoc thuat:
Du dugc danh gid 1a quan trong, nhung
viéc thuc hanh an toan, bao mat dir li€u
va st dung Al c6 trach nhiém van chua
duoc déng bd hoéa thanh cac chuin muc
bét budc trong giang day va hoc tap.

Thiéu céc co ché gan két cong dong
hoc tap sb: Viéc hoc chu yéu mang tinh
cd nhan, cac hoat dong nhoém, mentor -
mentee hay ¢d van hoc tap truc tuyén chua
phat huy hét tiém nang.

4.5.2. Gidi phdp thic ddy ndang lyc
$6 va hoc tdp suot doi

Tt nhiing van dé néu trén, mot sb
dinh hudng chién luge can duge quan tam
trong bdi canh gido duyc dai hoc:

Phén tang giai phap theo nhom ddi
tuong:

Véi giang vién, uu tién tap huan vé
hoc liéu sb, AL phuwong phap day hoc truc
tuyén hién dai, dong thoi hd trg nghién
ctru - xuat ban trén nén tang sb.

Véi sinh vién Viét Nam, tap trung
phat trién k¥ ning tuy hoc sé va ning luc
ngoai nglr hoc thuat.

Véi sinh vién Lao, can dao tao ky
ning CNTT co ban song song v&i hd tro
ngdn ngit va cd van hoc tap so.

Pau tu ha tang cong nghé va moi
truong hoc tap sd: Can xdy dung cic
phong hoc théng minh, hé thdng LMS
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chudn hoa, ting bang thong Internet, va
phat trién kho hoc liéu sb chung.

Phat trién cong dong hoc tap sb da van
hoéa: Khuyén khich hinh thanh cac nhém hoc
tap truc tuyén xuyén bién gii, voi su tham
gia cua ca sinh vién Viét Nam va sinh vién
Lao, gin két thong qua chuong trinh ¢ van
hoc tap, nham tao ra moi truong hoc tap da
dang, hoa nhap va phat trién bén viing.

Thé ché hoa chuin myc vé an toan va
dao dirc s6: Ban hanh céc quy dinh cu thé
vé liém chinh hoc thuat, six dung Al c6 trach
nhi¢m, bao mat dit liéu c4 nhan, dé hinh
thanh vin hoa hoc tap subt doi bén viing.

Téng cuong vai trd ctia nha trudong
trong ho trg hoc tap subt doi: Truong dai
hoc khéng chi cung cdp chuong trinh dao
tao chinh quy, ma con phai xay dung céc
khoéa hoc ngén han, MOOC, hé théng
e-mentoring va dich vu hé tro hoc tap )
dé dong hanh lau dai voi nguoi hoc.

V. Két luan

Két qua khao sat cho thdy niang luc
s6 cua giang vién Truong Pai hoc Quang
Binh nhin chung ¢ mirc cao, thé hién qua
viéc st dung cong nghé thong tin, khai
thac hoc liéu sb va nang lyc tu hoc. Sinh
vién Viét Nam c6 k¥ ning tim kiém thong
tin, hoc tap truc tuyén va dinh huéng nghé
nghiép & mirc trung binh dén kha, trong khi
sinh vién Lao méi chi hinh thanh nhiing
nang lyc co ban, dic biét con han ché vé
sang tao s va khai thac tai nguyén mo.

Phan tich dit lidu ciing khang dinh
moi quan hé tich cuc giita ning lyc s va
k¥ ning hoc tap sudt doi. Trong do, cac
yéu td nhu thong tin va truyén thong so,
hop tac va két ni sb, cung tu duy thich
ung sb ¢o tac dong ndi bat, tao nén tang
quan trong cho viéc hoc tap lién tuc trong
bdi canh gido duc dai hoc.

Nhiing khac biét giira cac nhom ddi
twong dit ra yéu cdu can c6 chinh sach dao

tao, boi dudng va hd trg phu hop, dic biét
cho sinh vién Lao. Phat trién ning luc sb
phai gin lién v6i xay dung hé sinh thai hoc
tap s6, thuc déy hoc tdp cad nhan hoa va hinh
thanh van hoa hoc tap sudt doi. biéu nay sé
gitp Truong Pai hoc Quang Binh cling nhu
cac co s¢ gido duc dai hoc khac thich tng
hiéu qua véi chuyén ddi sd va phat trién
bén viing trong xa hoi tri thirc.
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DIGITAL COMPETENCE AND LIFELONG LEARNING
SKILLS IN THE DIGITAL ERA: A CASE STUDY AT
QUANG BINH UNIVERSITY

Nguyen Duc Vuong?, Phan Trong Tien’

Abstract: In the context of rapid digital transformation, digital competence has
become a key factor enabling learners to sustain and develop lifelong learning skills. This
paper analyzes the relationship between components of digital competence and students’
lifelong learning capacity, while highlighting challenges for higher education in Vietnam.
The research methodology combines theoretical review, document analysis, and a student
survey using questionnaires. Findings reveal that digital information and communication
skills, digital adaptive thinking, and digital collaboration-connection skills exert a “very
strong” impact on the formation of lifelong learning competence, whereas digital creativity
and digital safety-ethics also play important roles but require further reinforcement. The
discussion emphasizes that universities should consider the development of digital competence
a core objective in curriculum design, teaching innovation, and the creation of open learning
environments. Policy implications include strengthening investment in digital infrastructure,
raising awareness among faculty and students, and integrating digital skills into higher

education human resource development strategies.
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