750

~ NANG LUC SO CUA SINH VIEN PAI HQC TAI
PONG NAI TRONG BOI CANH XA HQI HQC TAP SO:
THU'C TRANG VA HAM Y CHINH SACH

Vii Thi Hanh Tam'
Email: vuthihanhtam@dntu.edu.vn

Ngay toa soan nhan dugc bai bao: 19/08/2025
Ngay phan bi¢n danh gia: 13/10/2025
Ngay bai bdo duoc duyét dang: 24/10/2025

DOLI: 10.59266/houjs.2025.831

Tom tit: Tr rong béi canh chuyén déi s6 va s hinh thanh xd héi hoc tdp s, nang lyc $6
ciia sinh vién tré thanh yéu t6 quan trong dé tham gia hoc tdp suot doi va dap iing yéu cau
nghé nghiép. Nghién ciru nay sir dung phirong phdp dinh tinh theo tiép cén hién twong hoc
nham khdam pha trai nghiém nang lyc $6 cua sinh vién dai hoc tai Déng Nai. Dir liéu dwoc
thu thdp tir 27 phong vén sdu, 3 nhém thdo ludn tdp trung va 6 phong van giang vién, cdn
bé quan Iy, két hop phan tich tai liéu chinh sach. Két qua cho thdy sinh vién di quen thudc
v6i nhiéu cong cu s6 nhie ChatGPT, Gamma AI, Canva va CapCut, g6p phan hé tro hoc tdp
va sang tao noi dung. Tuy nhién, nang luc s6 bdc cao van han ché, dic biét & ky nang kiém
chitng théng tin, xir Iy dir liéu va dao dirc s6. Cdc rdo can chinh bao gom sw phu thudc vao
AL théng tin sai léch, chénh léch ky nang giita cdc nhom nganh va thiéu chuan hwéng dan
trr nha truong. Bén canh do, nghién ciru ciing chi ra co hoi trong hoc tap ca nhan hoa, phat
trién ky nang nghé nghiép va héi nhdp quoc té. Tir nhitng phat hién nay, bai viét dé xudt ham
¥ chinh sach nham hé tro sinh vién phdt trién ning liec sé toan dién va bén viing.

Tir khoa: Nang luc s6, sinh vién dai hoc, tri tué nhan tao, Al Déng Nai, xa hoi hoc tap 56

I. Gi6i thiéu 2020) va Chién lugc phat trién xa hoi hoc
tap 2021-2030 (QD 1373/QB-TTg, 2021)

Trong boi canh chuyén doi s6 toan N o oo
deu khang dinh vai tro trung tdm cua sinh

cau, gidao duc dai hoc chiu tac dong sau n A A K
R o o o vién trong xa hdi hoc tap so.

rong khi cong ngh¢ so dang thay doi cach Hién nay, phan 16n sinh vién da sit

day, hoc va quan ly (OECD, 20,20)' 0 dung thanh thao cac cong cu nhu Canva,

Viét Nam, céc chinh sach nhu Chién luge ChatGPT, Gamma Al, Google Workspace,

Chuyén d6i s6 qudc gia (QD 749/QDP-TTg, giup viéc hoc va sang tao ndi dung tré nén

! Truong Pai hoc Cong nghé Pong Nai



thuan tién hon. Tuy nhién, cau hoi dat ra
la: ho da phat trién nang luc s6 bac cao -
nhu tu duy phan bién, sang tao, va dao duc
s0 - hay chi dimg lai & viéc khai thac cong
cu phuc vu nhu cau trude mat?

Céac nghién ctru trude chu yéu tap
trung vao k¥ ning co ban hodc ha tang cong
nghé (Ilomiki va cong su, 2016; Nguyén
va Tran, 2021; Lé va Dang, 2023), trong
khi trai nghiém ning luc s6 nang cao cua
sinh vién van chua dugce kham pha day du.
Cung vé6i co hoi hoc tap linh hoat va tiép
can tri thirc toan cau, sinh vién con d6i
mat vai thach thire nhu phu thudc vao Al
thong tin sai 1éch va thiéu khung hudng
dan chinh sach (UNESCO, 2023).Tur thuc
tién do, nghién ctru ndy nham kham pha
trai nghi€ém nang luc sb bac cao cua sinh
vién, phan tich co hoi - thach thirc, va dé
Xut giai phap nang cao ning luc s6 cho
ngudn nhén luc trong ky nguyén sb.

IL. Co s& Iy thuyét va tong quan
nghién ciru

2.1. Co sé¢ Iy thuyét nén cho
nghién cuu

Khai niém nang luc s6 da duoc
nhiéu t6 chire qudc té phat trién nham dap
tmg yéu cau hoc tdp va lam viéc trong
ky nguyén sb. Uy ban chau Au di xay
dung khung ning luc s6 DigComp tir nim
2013 va lién tuc cap nhat, gﬁn day nhat
la DigComp 2.2 (Vuorikari, Kluzer, va
Punie, 2022). Khung nay phan loai nang
luc s6 thanh nam nhom: xir 1y thong tin va
dir liéu, giao tiép va hop tac, sdng tao ndi
dung sd, an toan thong tin va giai quyét
van dé. UNESCO (2018) ciing nhdn manh
nang luc s6 1a diéu kién dé tham gia hoc
tap sudt doi, va gan day bo sung khai niém
“Al literacy” - kha nang hiéu, danh gia va
su dung tri tu¢ nhan tao co6 trach nhiém
(UNESCO, 2023). Bén canh do, OECD
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(2020) khang dinh xa hoi hoc tap sb doi
hoi ¢4 nhan phai c6 co hoi tiép can cong
bang voi tri thirc va cong nghé, qua dé
phat trién k¥ nang can thiét cho cong dan
toan cau.

T cac 1y thuyét niy, c6 thé thiy
ning luc sd bac cao cua sinh vién khong
chi bao gém viéc sir dung thanh thao cong
cy, ma con mo rong sang kha ning sang
tao, tu duy phan bién, khai thac dir liéu
va tudn thi chudn muc dao duc sb. bay
chinh 1a nén tang 1y thuyét dé dinh huéng
nghién ctru hi¢n tai.

2.2. Tong quan nghién ciru va
khodng trong

Trén thé gidi, nhidu nghién ctu da
danh gia nang luc sb cua sinh vién dai hoc.
Iomaki va cong sur (2016) cho rang phan
16n sinh vién thanh thao cong cu co ban
nhu Word, PowerPoint, nén tang hoc truc
tuyén, nhung con han ché vé ki nang phan
bién va sang tao. Janssen et al. (2013)
nhin manh rang nang lyc sé can dugc xem
nhu ning lyc xuyén sudt gin lién véi ca
hoc tap va nghé nghiép, khong chi 1a k§
nang cong cu. Ferrari (2013) cho ring viéc
hinh thanh ning luc sé con bao gém khia
canh dao durc va trach nhiém xa hoi. Pac
biét, cac nghién ciru gan ddy bat dau cha
y dén vai tro cua tri tué nhan tao. Kasneci
va cong sy (2023) chi ra rang ChatGPT
c6 thé hd tro hoc tap cd nhan hoa, nhung
ddng thoi tao ra lo ngai vé tinh chinh xéac
va nguy co phu thudc qua muc vao Al

O Viét Nam, cac nghién ctru vé ning
luc s6 chii yéu tap trung vao ha tang cong
nghé va vai tro ctia giang vién. Nguyén va
Tran (2021) chi ra rang chuyén déi s6 trong
gido duc dai hoc gip nhiéu thach thirc vé
co s& vat chat va ning luc giang day.
Pham (2022) cho thay nhiéu giang vién
con lung tang khi tich hgp cong nghé vao
day hoc. Mot s6 nghién ctru gan day quan
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tam dén tac dong cta chuyén doi sé dén
doanh nghiép (Lé va Dang, 2023), nhung
it cong trinh tap trung truc tiép vao sinh
vién. Céac khao sat hién c6 thuong dung
o muc do ky nang co ban (st dung Word,
PowerPoint, Google Meet), trong khi chua
c6 nghién ctru dinh tinh nao di sau vao trai
nghiém thyc té cua sinh vién khi su dung
cong cu sd nang cao nhu Canva, ChatGPT
hay Power BI. Khoang tréng nghién ctru
vi thé nam ¢ ba diém: (i) thiéu bang chung
dinh tinh vé& trai nghiém nang luc sb bac
cao cua sinh vién; (ii) chua phan tich ro
rang nhing thach thirc méi lién quan dén
Al literacy, dao dirc s6 va k¥ nang dit liéu;
(iii) thiéu cac goi y chinh sach cu thé xuat
phat tir chinh goc nhin cua sinh vién trong
bbi canh xa hoi hoc tap so.

2.3. Khung phan tich

Duya trén co so ly thuyét va tong
quan nghién ciru, bai viét dé xuat khung
phan tich gdm bdn thanh td: Al literacy,
sang tao ndi dung sb, data literacy va dao
dtrc 0, voi trai nghi¢m nang luc s6 bac
cao cua sinh vién ¢ vi tri trung tam. Tu
do, nghién ctru tap trung phan tich rao can
- théch thirc, co hdi va goi ¥ chinh sach,
trong bdi canh xa hdi hoc tap s6 ma Viét
Nam dang hudng téi theo dinh huong
chuyén d6i sb va hoc tap sudt doi.

—_— e ___h“"'“-m.____
[ Raocan | S

/ (" Trai nghiém Nang lyc |

[ s bac cao —
[ ~ - Al literacy /" Chinh ™|
( conoi ) - Sang tao ngi dung [ sachhé |
\\ N /-I - Data literacy sa:r ” /|
\ S - Pao dirc sé _q/l

__ Xahoihoc tap sb /

Hinh 1. Tiéu dé cua hinh dit bén dudi hinh

Nguon: Tdc gid dé xudt

II1. Phwong phap nghién ctru

Nghién ctru ndy 4p dung cach tiép
can dinh tinh theo dinh hudng hién tugng
hoc (phenomenology) nhdm tim hiéu trai
nghi¢m thuc té cua sinh vién trong vi¢c st
dung cong cu sb cho hoc tap va sang tao.
Céch tiép can hién twong hoc cho phép
kham pha chi tiét cam nhan va 1y giai ctia
c4 nhan, thay vi chi dimg lai & cac chi sb
dinh lugng (Moustakas, 1994).

Déi tuong khao sat 1a sinh vién cia
ba truong dai hoc tai D@)ng Nai, két hop
v6i giang vién va can bo quan Iy dao tao dé
bd sung goc nhin tir phia nha truong. Mau
nghién ctru dugc lya chon theo phuong
phap chu dich (purposive sampling) nham
bao dam tinh da dang vé nganh hoc, nim
hoc va vai tro (Patton, 2015). Cu thé,
nghién ctru tién hanh 27 phong vén sau véi
sinh vién (mdi truong 9 sinh vién, phan bd
déu theo ba khdi nganh: kinh té, ky thuat
va xd hoi nhan van, trai dai tor nam 2 dén
nam 4), ba nhom thdo luan tap trung voi
6-8 sinh vién mdi nhom, cung sau phong
van giang vién va can bo quan 1y dao tao.

Dit liéu dugc thu thap tir thang 5 dén
thang 7 nam 2025 thong qua phong van
ban ciu tric va thao luin nhom, nhitng
phuong phap phd bién dé khai thac kinh
nghiém c4 nhan va sy twong tac tap thé
(Creswell va Poth, 2018; Krueger va
Casey, 2015). Cac cau hoi phong van duoc
xdy duyng xoay quanh bdn truc chinh cua
ning luc sb bac cao: Al literacy, sang tao
noi dung s6, data literacy va dao duc $0.

Dit liéu duoc xur 1y bang phuong
phap phan tich chu dé cia Braun va Clarke
(2006). Tur dir li€u thd, khoang 120 ma
ban dau dugc rat ra, sau d6 gbp thanh 15
nhom khai niém va cudi cuing hinh thanh
bdn chu dé: trai nghiém, rao can, co hdi va
go1 y chinh séach. bé nang cao dg tin cay,



nghién ctru ap dung tam giac hoéa dir li¢u
thong qua viéc so sanh ba ngudn dir liéu
khac nhau, thuc hién member checking
bang cach gui tom tit phong van cho
sinh vién xac nhén, va tuan thu nguyén
tac bdo hoa dir liéu khi thu thap dén giai
doan khong con thong tin méi (Lincoln va
Guba, 1985).

IV. Két qua nghién ciru

4.1. Trai nghiém nang lwc so bac
cao cua sinh vién

Két qua phong vin va thao luan
nhém cho thiy sinh vién cic truong dai
hoc & Pong Nai di tiép can rong rai voi
cong cu s6, dic biét trong hoc tap va thuyét
trinh. ChatGPT thudng dugc dung dé tao
dan y, tom tat tai liéu hodc goi ¥ y tuong,
con Gamma Al hd tro thiét ké slide. Tuy
nhién, phan 16n sinh vién thira nhan hiém
khi kiém chimg d6 tin cdy cua thong tin -
diéu phu hop véi canh bao cia UNESCO
(2023) rang st dung Al c6 trach nhiém
phai gan lién véi nang lyc ddnh gia va xac
minh dir li¢u. Kasneci va cong su (2023)
cling nhan dinh sinh vién dé bi cudn hat
boi su tién loi cua ChatGPT nhung thiéu
tu duy phan bién can thiét.
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Trong sang tao ndi dung sb, sinh
vién thé hién sy linh hoat khi két hop
Canva, CapCut, YouTube hodc TikTok
hoc thuat dé hoan thién san phém, duoc
danh gia cao vé mat trinh bay. Tuy nhién,
so voi khung DigComp 2.2 (Vuorikari va
cong su, 2022), phﬁn 16n san phém van
thién vé hinh thtrc, chua thé hién rd nang
lyc sang tao va lap luan hoc thuat.

Vé nang luc dir li¢u, c6 sy chénh
léch ro gitta cac nhom nganh: sinh vién
khéi kinh té - k¥ thuat st dung thanh thao
Excel nang cao va Power BI, trong khi sinh
vién khéi xa hoi chi dimg ¢ mirc co ban.
Khoang cach nay phan anh su bt binh
dang trong k¥ ning dit liéu - yéu td thiét
yéu cho thi trudng lao dong sé (Tloméki va
cong su, 2016).

DPao duc sb ciing 1a van dé dang
luu tAm. Nhiéu sinh vién lo ngai dao
van khi dung AI nhung chua nhan thuc
r0 ranh gioi gitra “tham khao” va “sao
chép”, cho thdy su thiéu ving hudng
din cu thé tir nha treong. Nhu Ferrari
(2013) khang dinh, dao dirc va trach
nhi¢m x3a hoi 1a try c¢dt cua nang luc sb
- diéu can duoc tich hop siu hon trong
gido duc dai hoc.

Bang 1. Trich dan noi dung tiéu biéu tir phong van va thao ludn nhoém

phong vén)

Chii dé chinh Trich din tir sinh vién/ging vién Dién giai ngan gon
“Em hay ding ChatGPT dé viét dan ¥, nhung it khi kiém o
Alliteracy | chitng thong tin, nhidu khi ctt tin luén cho nhanh.” (SV03, | S vién tn dung Al nhung

thiéu k§ ning x4c minh thong tin.

Sang tao ndi

dung so nhom thao luan)

“Lam bai nhom, tui em ding Canva va CapCut dé thiét ké | Sinh vién sang tao vé hinh
poster va video. Thay c6 thich vi nhin bat mat hon.” (FG2, | thtic, nhung néi dung van phu

thudc Al

phong vén)

“Em quen ding Power BI dé tryc quan hoa dit liéu, nhung
Data literacy |nhi€u ban xa hi nhan van thi chi lam Excel co ban.” (SV09,

Khoang cach ky nang di li¢u
gilta cac nhom nganh.

ChatGPT.” (SV12, phong van)

“Dung Al thi nhanh, nhung khong 13 ¢ coi la dao van
bao dacs6  |khong. Co ban bi nhac vi copy nguyén cau tra 161 ctia

Sinh vién lo ngai dao van
nhung thiéu hudng dan cu thé.

Nguon: Tdc gid tong hop
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Cac minh chung trong bang cho
thdy mac du sinh vién di budc dau lam
chu cong cu $0, nang luc s6 béc cao van
con nhiéu han ché, dic biét & ky nang
kiém chimg thong tin, data literacy va dao
dirc s6. Day chinh 1a nén tang dé phan tich
cac rao can trong muc tiép theo.

4.2. Rao cdn va thach thirc

Két qua phan tich dir lidu cho thiy
bbn rio can chinh trong quéa trinh phat
trién nang lyc sb cua sinh vién.

Tht nhét, 13 sy phu thudc vao cong
nghé. Nhiéu sinh vién cho rang Al giup tiét
kiém thoi gian nhung ciing khién ho giam
kha néng tu duy phan bién. Mot sinh vién
chia sé: “Nhiéu lic em dé ChatGPT viét
gan hét, chi chinh lai. Lau dan em ngai suy
nghi sau” (SV07). Két qua nay phi hop véi
canh bao cua Kasneci va cong sy (2023) vé
nguy co lam dung Al trong gido duc.

Tht hai, 13 thiéu k¥ ning kiém
chung thong tin. Phan 16n sinh vién dua
vao “cam gidc hop 1y” khi su dung noi
dung AT, hiém khi tra ctiru ngudn, cho thay
16 hong trong ning luc danh gia thong tin
s6 - mot thanh phan cdt 161 ciia DigComp
(Vuorikari va cong su, 2022).

Tha ba, 1a khodng cach ky nang
nang cao gitra cac nhom nganh. Sinh vién
kinh té - k¥ thuat thanh thao Excel nang
cao, Power BI, trong khi nhém xa hoi
nhan vin chu yéu st dung cong cu co ban,
dan dén bét binh ding trong hop tic nhom
va co hoi nghé nghiép.

Cudi cung, 1a thiéu huéng dan chinh
thac vé st dung Al trong hoc tap. Mot
sinh vién chia sé: “Co mon cho dung Al,
c6 mon lai cdm. Bon em khong biét cach
nao 1a ding” (SV11). Sy thiéu nhét quan
nay lam sinh vién lung ting va anh huong
dén niém tin vao chuan muc hoc thuét.

4.3. Co hpi

Bén canh nhiing rao can, sinh vién
ciing khang dinh rang xa hoi hoc tap sb
md ra nhidu co hoi méi. Mot trong nhimg
loi ich noi bat 1a hoc tap ca nhan hoa. Cac
cong cu Al cho phép sinh vién hoc theo
toc do riéng, dat cau hoi khong gidi han
va nhan phan hoi ttrc thi. Pay chinh 13 loi
ich da dugc UNESCO (2018) nhin manh
trong khung ning luc hoc tap sudt doi.
Mot sinh vién chia sé: “Khi hoc moén kho,
em thuong héi ChatGPT tirng budc nho.
Nhu vay em thdy dé hiéu hon va khong bi
ap luc” (SV15, phong vin).

Ngoai ra, k¥ nang sb6 ngay cang tré
thanh loi thé canh tranh nghé nghiép. Sinh
vién c6 kinh nghiém véi digital marketing,
phan tich di liéu hay sang tao nodi dung sb
thuong cam thdy ty tin hon khi thyuc tip
hodc tham gia phong van xin viéc. Mot
sinh vién nganh kinh t& cho biét: “Em
thiy biét chay quang cédo Facebook va
lam content bang Canva 14 loi thé. Khi di
phong van, em c¢6 san pham thyc té dé cho
nha tuyén dung xem” (SV14, phong vén).
Két qua nay cho thay ky nang s6 khong
chi gitip ich cho hoc tdp ma con gan tryc
tiép voi nhu cau thi truong lao dong.

Hon nira, cong nghé sb tao diéu kién
dé sinh vién Viét Nam mé rong co hdi hoi
nhap qudc té. Nhiéu sinh vién cho biét da
tham gia cac khoa hoc truc tuyén tir nhitng
treong dai hoc & chau A hodc cac to chire
gido duc qudc té, ddng thoi két ndi véi ban
bé nudc ngoai thong qua cac nén tang hoc
tap sb. Piéu nay phu hop véi nhan dinh
cia OECD (2020) vé xi hdi hoc tap sd
trong bdi canh toan cau hoa, khi sinh vién
c6 thé tiép can tri thirc xuyén bién gidi ma
khong bi gidi han bdi khoang cach dia ly.

4.4. Goi y chinh sdach tir goc nhin
sinh vién

Tu trai nghiém thuc té, sinh vién
dua ra mot sd dé xuét chinh sich nhim



nang cao nang luc sb. Trudc hét, k§ ning
sO nang cao (data literacy, kiém chimg
thong tin, dao duc sb) can dugce tich hop
vao chuong trinh chinh khoa thay vi chi
dao tao ngén han. Mot sinh vién nhén
manh: “Néu c6 mén hoc riéng vé k§ ning
sO thi s& thiét thyc hon, chtr chi hoc 16ng
ghép thi it ai dé y” (SV19, phong véan).

Bén canh d6, sinh vién mong mudn
nha trudong hd trg ban quyén phin mém
chinh théng nhu Office 365, Canva Pro
hoac Power BI, thay vi dé ho st dung
ban mién phi hodc phan mém khong ban
quyén. Pay 1a yéu t6 quan trong gitip sinh
vién tiép can cong cu sb mot cach bén
ving va an toan.

Ngoai ra, tap huén dinh ky vé kiém
ching thong tin va dao dirc s6 ciing dugce
coi 1a cép thiét. Cac budi tdp huan nay
khong chi gitup sinh vién trdnh vi pham
chuin myc hoc thuit ma con gop phan
rén luyén tu duy phan bi¢n trong moi
truong s6. Cudi cung, sinh vién ky vong
nha truong tang cuong hop tac voi doanh
nghiép cong nghé, dé c6 co hoi trai nghiém
thuc té va rat ngin khoang cach giira tri
thirc han 1am va k¥ ning nghé nghiép.

V. Théo luian

Két qua nghién ctru cho thiy sinh
vién dai hoc tai Déng Nai da nhanh chong
thich tng voi cong nghé s, dic biét 1a
cac cong cu hd trg hoc tip va sang tao nodi
dung. Tuy nhién, viéc sir dung nay van
mang tinh ngan han, chii yéu phuc vu nhu
cau tirc thoi va chua gin véi cac chuan
ning luc sb bac cao theo khung DigComp
2.2 (Vuorikari va cong su, 2022). Sinh
vién ¢6 uu thé & k§ nang thiét ké, trinh
bay (nhu Canva, CapCut), nhung con yéu
o nang lyc dir liéu va an toan $0.

Theo UNESCO (2023), hiéu biét vé
AI (A literacy) 1a yéu t6 cdt 18i ciia cong
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dan sb, song nhiéu sinh vién chi ding
ChatGPT dé tim ¥ twong ma it kiém chimg
ngudn, phan anh xu hudng phu thude vao
Al (Kasneci va cong su, 2023) va thiéu tu
duy phan bi¢n (Ilomiki va cong su, 2016).
Ngoai ra, viéc thiéu hudng dan chinh thic
ctia nha trudng khién sinh vién lung tang
trong cach sir dung Al, cho thdy khoang
tréng gitta chinh sach hoc thuat va tde do
phat trién cong nghé.

So v&i céc nghién cuu trong nudce
tap trung vao ha ting va giang vién
(Nguyén va Tran, 2021; Pham, 2022),
nghién ctru nay b sung goc nhin tir phia
sinh vién, nhdn manh thiéu hut ky nang
nang cao va dao duc $0, cung su khac biét
giita cac nhom nganh: khéi kinh té - k¥
thuat manh vé dir liéu, trong khi khéi xa
hi - nhan vin ndi bat & sang tao ndi dung.
Tir d6, nghién ciru dé xuat cac truong dai
hoc can ban hanh huéng dan st dung Al
trong hoc tp, tich hop k¥ ning s nang
cao vao chuong trinh dao tao, va hop tac
v6i doanh nghiép cong nghé dé gin ning
luc s6 v6i yéu cau nghé nghiép trong xa
hoi hoc tap so.

VI. Két luan va ham y chinh sich
6.1. Két lugn

Nghién ctru vé trai nghiém nang luc
sb cua sinh vién dai hoc tai Déng Nai cho
thy céc ban tré da str dung rong rai nhiéu
cong cu $6 trong hoc tap va sang tao. Viéc
dung ChatGPT, Gamma AIl, Canva hay
CapCut giup sinh vién tiét kiém thoi gian,
nang cao tinh truc quan trong bai thuyét
trinh va tang su tu tin trong qua trinh hoc
tap. Tuy nhién, ning luc sd bac cao cla
sinh vién van con han ché & mot sb khia
canh nhu kiém ching thong tin tir Al ky
nang xtr 1y dir liéu chua dong déu giira
cac nhém nganh va nhan thirc vé dao dirc
sO chua that sy rd rang. Nhimg phat hién
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nay khing dinh ring mic du sinh vién da
nhanh chong thich ing véi cong nghé, viéc
phat trién nang lyc s6 toan dién van con 1a
mdt ching duong dai. Dong thoi, nghién
clru méi chi tap trung vao bdi canh Pong
Nai vo1 phuong phap dinh tinh quy moé
nho, nén két qua mang tinh goi mé nhiéu
hon la khai quat. Trong tuong lai, viéc m¢o
rong khao sat sang nhiéu dia phuong va
két hop phuong phéap dinh luong s& gitip
kiém chimg va bo sung thém goc nhin
toan dién hon vé nang luc sb cua sinh vién
trong xa hoi hoc tap $6.
6.2. Ham y chinh sdach

Tir két qua nghién ciru, mot s6 ham
y chinh séch cu thé cho cac truong dai hoc
tai Dong Nai co thé duoc dé xuat nhu sau:

Thir nhit, can ban hanh huéng din
chinh thic vé st dung tri tu¢ nhan tao
trong hoc tap. Céc trudng co thé xay dung
bd quy tic tmg xtr hoc thuat khi dung Al,
quy dinh r6 cac truong hop dugc phép su
dung (vi du: tham khdo y tudng, hd tro
ngdn ngir) va cac hanh vi bi cAm (sao chép
nguyén vin, ndp bai khéng ghi ngudn).
DPdng thoi, giang vién can dugc tip huan
dé c6 cach danh gia phu hop khi sinh vién
su dung Al trong bai tap.

Thir hai, nén tich hop k¥ ning s
nang cao vao chuong trinh dao tao chinh
khoa. Cac mon hoc co s¢ hoac k¥ nang
mém c6 thé bd sung nodi dung vé data
literacy (k¥ nang thu thap, xt ly va truc
quan hoa dir liéu), an toan sd (bao mat
thong tin ca nhan, phong tranh lira dao
trire tuyén) va dao dirc sb (cach trich dén,
tranh dao vin trong moi trudng sd). Viée
nay nén dugc thiét ké lién nganh dé sinh
vién & ca khdi k¥ thuat, kinh té va xa hoi
déu c6 co hoi rén luyén.

Thir ba, nha truong can hd tro sinh
vién tiép can phan mém ban quyén. Mot sb

hanh dong cu thé bao gdm: cip tai khoan
Office 365 mién phi cho toan bo sinh vién;
ky thoa thuan véi Canva dé cung cép
Canva Pro cho hoat dong hoc tap; trién
khai phong médy véi phin mém chuyén
dung nhu Power BI, SPSS, hodc cac cong
cu phan tich dir liéu khac dé phuc vu nhu
cau nghién ctru.

Tha tu, nén tang cuong hop tac
v6i doanh nghi¢p cong nghé va khu cong
nghiép tai dja phuong. Cac truong co thé
phdi hop t6 chiic workshop, hackathon
hodc chwong trinh thyc tap vé chuyén doi
s6, gitip sinh vién trai nghiém méi truong
lam viéc thuc té. Pay ciing 1a co hoi dé
doanh nghiép tiép can ngudn nhén lyuc tré
c¢6 k¥ ning sb, con sinh vién thi két ndi tri
thirc hoc thuat voi k¥ ning nghé nghiép.

Th ndm, can td chirc cac khoa tap
huén dinh ky vé kiém chung thong tin va
st dung Al an toan. Céc khoa hoc nay co
thé két hop hinh thtic truc tuyén va truc
tiép, hudéng dan sinh vién cach phan biét
nguén hoc thuat va ndi dung do Al tao ra,
cach st dung cong cu tim kiém khoa hoc,
cling nhu cach trich dan hop 1¢ khi tham
khao noi dung sd.

Nhitng hanh dong cu thé nay sé& gitip
cac truong dai hoc tai Dong Nai khong chi
nang cao chat lugng dio tao, ma con bao
dam sinh vién duoc trang bi day di ning
luc s6 dé tham gia xa hoi hoc tap s6 va
thich tng v&i yéu cau nghé nghiép trong
bdi canh chuyén d6i sb.
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DIGITAL COMPETENCE OF UNIVERSITY STUDENTS
IN DONG NAI IN THE CONTEXT OF A DIGITAL
LEARNING SOCIETY: CURRENT SITUATION AND
POLICY IMPLICATIONS

Vu Thi Hanh Tam’

Abstract: In the context of digital transformation and the formation of a digital learning
society, students’ digital competencies have become an important factor in participating in
lifelong learning and meeting career requirements. This study employs a qualitative method
based on a phenomenological approach to investigate the digital competency experience of
university students in Dong Nai. Data were collected from 27 in-depth interviews, 3 focused
discussion groups, and 6 interviews with lecturers and managers, combined with analysis
of policy documents. The results showed that students were familiar with various digital
tools, including ChatGPT, Gamma Al, Canva, and CapCut, which contributed to supporting
learning and content creation. However, high-level digital competencies remain limited,
particularly in information verification, data processing, and digital ethics. Key barriers
include reliance on Al, misinformation, skills disparities across industry groups, and a
lack of guidance standards from schools. Additionally, the study highlights opportunities in
personalized learning, professional skills development, and international integration. Based
on these findings, the paper proposes policy implications to support students in developing
comprehensive and sustainable digital competencies.

Keywords: Digital Competencies, University Students, Al literacy, Dong Nai, Digital Learning
Society
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