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Tém tit: Bai viét dé xudt mot mé hinh thiét ké do hoa sé héa nham truyén thong hiéu
qua di san triéu Nguyén trong boi canh chuyén doi so. Trén co sé két hop 1y thuyét my thudt
itng dung va cong nghé truyén thong, nghién ciru thuwe hién thiét ké thir nghiém cdc san pham
triee quan gom poster, infographic va giao dién twong tic AR. Phwong phdp nghién ciru dinh
tinh dwoc sir dung, bao gom phan tich néi dung biéu twong van hoéa, thiét ké dé hoa mau va
khdo sat trai nghiém nguwoi dimg (UX) véi 82 doi twong la sinh vién, gido vién va du khdch.
Két qua cho thay nguoi ding ddnh gid cao vé tinh tham my, khd ndang tiép nhdn thong tin va
mike dg twong tdc ciia san pham. Tir @6, bai viét khang dinh vai tro cia thiét ké do hoa trong
truyén théng di san van héa, dong thoi kién nghi long ghép cong nghé s6, UX va thiét ké triec
quan vao chwong trinh dao tao my thudt g dung, huwéng dén phdat trién mé hinh bdo ton va
gido duc di san phit hop véi ngueoi tré va méi trieong so.

Tir khéa: di san triéu Nguyén, my thudt irmg dung, sé héa vin héa, thiét ké dé hoa, trai nghiém
nguoi dung

I. Dit vin dé

Trong bdi canh chuyén doi sé dang
dién ra sau rong, viéc bao tdn va phat huy
di san van hoa truyén thong doi hoi nhiing
cach tiép can mdi, linh hoat va phu hop
v6i xu huéng truyén thong hién dai. Di
san triéu Nguyén - triéu dai quan cha cudi
cung cua Viét Nam - s¢ hitu hé gia tri van
hoa, my thuat va tu liéu lich st phong phu,

! Truong Pai hoc Kién triic Pa Ning

nhung van chua dugc khai thac hiéu qua
trong moi truong truyén thong sb, dic biét
la d6i v6i nhom cong ching tré. Trude
thue tién do, viéc tich hop thiét ké d6 hoa
v6i cong nghé truyén thong méi dang mo
ra co hoi dé tai hién di san theo hudng tryc
quan, tuong tac va dé tiép can hon.

Muc tiéu nghién ctru nham dé xuat
mot md hinh Gng dung thiét ké d6 hoa
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sO hoa trong truyén thong di san triéu
Nguyén, trén co so két hop gilta tu duy
thi giac ctia my thut img dung va céc nén
tang cong nghé nhu infographic, thuc té
tang cuong (AR) va thiét ké trai nghiém
nguoi dung (UX). Nghién ctru nay huéng
dén 1am 13 vai tro cua thiét ké dd hoa nhu
mot cong cu chién lugc trong bao tdn va
gido duc di san van hoa trong thoi dai sd.
Vé mit 1y ludn, nghién ctru gop phan bd
sung co s& khoa hoc cho viéc phat trién
phuong phép truyén thong di san dya trén
ngdn ngir thi giac duong dai. V& mat thuc
tién, mo hinh dé xudt c6 thé trién khai
trong cac chuong trinh dao tao my thuét
mg dung, dong thoi 1am nén tang cho viée
phat trién san pham truyén thong vin hoa
trong moi truong so.

Bai viét trinh bay tong quan 1y luan
vé thiét ké dd hoa trong truyén thong vin
hoéa, khao sat thyuc trang ing dung tai Viét
Nam, phén tich cac yéu té anh huong
dén hiéu qua truyén thong di san, va cubi
cung la d& xuit mo hinh thiét ké do hoa
s6 héa phu hop véi dic trung di san triéu
Nguyén, tir géc nhin lién nganh giita m§
thuat va cong nghé.

II. Co s& 1y thuyét

2.1. Ly thuyét nén ting lién quan
dén nghién ciru

Thiét ké dd hoa 1a linh vuc cua my
thuat ung dung, tap trung vao viéc truyén
dat thong tin bang hinh anh, théng qua
viéc su dung hi¢u qua bd cuc, mau sic,
kiéu chir va cac biéu tugng thi giac. Trong
béi canh truyén thong hién dai, thiét ké do
hoa khong chi 1a cong cu thuong mai ma
con dong vai tro quan trong trong giao duc
va truyén thong vin hoéa. Theo Nguyén
Thi Thu Huyén (2021), thiét ké dd hoa c6
kha ning “tai ma hoa” nhitng gia tri truyén
thng dudi dang hinh anh dé tiép nhan, hd

tro hiéu qua trong viéc bao ton va truyén
tai di san van hoa trong méi trudng s6.

Pham Lan Oanh (2019) cho ring
my thudt tmg dung 13 cau ndi giita nghé
thuat va doi séng xa hoi, voi kha ning
thich nghi cao véi cac nén tang truyén
thong méi. Quan diém nay phu hop véi Iy
thuyét tich hop cua thiét ké dd hoa trong
moi truong da phuong tién, noi hinh anh,
tuong tac va trai nghiém cung gop phan
kién tao noi dung.

Ly thuyét vé trai nghiém nguoi dung
(User Experience - UX) 1a nén tang quan
trong bo trg cho nghién ctru. UX tip trung
vao cach nguoi dung cam nhén, hanh vi
tuong tac va su hai long trong qua trinh trai
nghiém mot san phém hoac hé thé)ng ky
thuat s6 (Keller, Cusick & Courtney, 2007).
Trong bdi canh truyén thong di san, viéc két
hop thiét ké d6 hoa v6i UX c6 thé tao ra cc
san pham tuong tac hiéu qua, gop phan nang
cao kha nang tiép nhan va cam xuc gan két
cta nguoi ding dbi v6i ndi dung van hoa
(Hair, Black, Babin & Anderson, 2010).

Ngoai ra, tng dung cong ngh¢ thuc
té ting cuong (Augmented Reality - AR)
ngay cang dugc danh gia cao trong hoat
dong truyén thong di san, do kha ning
tao trai nghiém nhap vai, twong tac va dé
tiép can qua thiét bi di dong (Billinghurst,
Clark & Lee, 2015).

2.2. Luwoc khdo cdac nghién cvru lién
quan

Trén thé gi6i, thiét ké d6 hoa sé hoa
da dugc tng dung rong rai trong céc du
an bao ton va giao duc di san. Tuyén tap
Graphical Heritage (Springer, 2020) cung
cip cac nghién ctru vé tai hién kién trac
¢, hoa van van hoa va hién vat lich st
bang cong nghé dd hoa 2D, 3D va AR,
gitip ting mirc do tiép can va gido duc di
san trong moi trudng sb.



Tai HOi thao Digicom 2022, céc
chuyén gia nhan manh rang thiét ké k¥
thuét sb, khi két hop UX va cong nghé
tuong tac, co thé thay ddi cach cong
chung tiép nhan thong tin nghé thuat va
vin hoéa, nhat 1a trong linh vyuc trung bay
bdo tang 4o va gido duc tur xa (Pereira &
Sousa, 2022).

O Viét Nam, Master Media (2023)
da gidi thi€u cac dy an tich hgp AR/VR
trong thiét ké in 4n, quang ba san pham
thu cong va mo phong di san, tuy nhién
modi dung & muc thir nghiém. Marketing
Review (2024) da chi ra vai tro cia mang
xd hoi va cong nghé truyén thong trong
quang ba di san, nhung céc cong trinh nay
chu yéu phan tich vé mit chién luoc truyén
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thong, chua tiép can sdu tir goc nhin thiét
ké d6 hoa va trai nghiém ngudi dung.

Diém han ché chung 13 chua c6 mo
hinh cu thé nao két hop dong thoi gitra thiét
ké d6 hoa, UX va AR trong truyén thong di
san, dac biét trong viéc tai hién biéu tuong
van héa triéu Nguyén - mot kho tang co gia
tri cao vé mat thi giac va lich st.

2.3. Dé xudt mé hinh nghién ciru

Tur co so 1y luan va lugce khao nghién
ctru néu trén, bai viét dé xuat mot mo hinh
thiét ké do hoa sb hoa di san triéu Nguyén
g6m bdn thanh phan chinh, hudng ti viée
tao ra hé thong san pham truyén thong
c¢6 kha nang két ndi hiéu qua gitra truyén
thdng va cong nghé hién dai.

Bang 1. Cac thanh phan chinh trong mé hinh nghién ctru dé xuét

Thanh phan

Mo ta chirc niang chinh

Bi€u tuong van hoa

Phan tich, lya chon cdc yéu t0 thi gidc tiéu bicu cua triéu Nguyén: hoa van,
mau sac, hinh twong cung dinh

Thiét ké truc quan | Xay dung cac san pham thiét ké nhu poster, infographic, giao dién tuong tac

Cong nghé tuong tac | Tich hop cong nghé AR va nén tang sb nhim tang kha ning nhap vai, kham pha

Dénh gid UX va tiép nhan

Khao sat ngudi dung dé do luong hiéu qua truyén thong, mie do cam nhan

M6 hinh nay dugc minh hoa cu thé
nhu sau:
Hinh 1. M6 hinh thiét ké d6 hoa s6 hoa di
san triéu Nguyén

Biéu tugng vin hoa

Thiét ké truc quan

v
Cong nghé tuong tac
v
DPanh gia UX
+

Phan hoi nguoi ding

Ghi chii: Miii tén thé hién dong tac dong va phdn
hoi giita cac thanh phan thiét ké va ngieoi ding.

Mo hinh khong chi goi m¢ dinh
huéng phét trién san pham truyén thong
di san trong méi truong s6 ma con dong
vai tro nhu mot khung tham chiéu c6 thé
tich hop vao chwong trinh dao tao thiét
ké dd hoa tai cac co s& gido duc my thuat
mg dung. Pay ciing 14 diém méi ndi bat
cua nghién ctru so voi cac cong trinh hién
hanh: tiép can lién nganh, c6 moé hinh cu
thé va kha ning trién khai thyc tién.

I11. Phwong phap nghién ciru

Nghién cuu st dung phuong phap
dinh tinh nham kham phé4 kha niang tng
dung thiét ké dd hoa sb hoa trong truyén
thong di san triéu Nguyén. Phuong phap
tiép can tap trung vao phan tich ndi dung
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thi giac, phat trién san pham thir nghiém
va khdo sat trai nghi¢m nguoi dung, tir do
danh gia hiéu qua truyén thong cua san
pham thiét ké. Cu thé, nghién ctru dugc
trién khai theo ba budc chinh:

3.1. Phén tich néi dung biéu twong
vin héa triéu Nguyén

Trén co so khao ctru cac tai li€u lich
sir, my thuat va van hoa triéu Nguyén,
nhom nghién ctru tién hanh lya chon va
phan tich cic yéu td thi giac mang tinh
dic trung nhu: hé théng hoa van trang
tri, bang mau truyén thong, hinh tuong
linh vat (réng, phuong, 1an), trang phuc
cung dinh va kién trac cung dién. Qua
trinh phan tich dugc thyc hién theo tiép
can biéu tuong hoc (semiotics) két hop
v6i 1y thuyét thiét ké thi gidc (visual
communication design), nham nhén dién
cac yéu to co tiém nang truyén tai ban
sic van hoa mot cach hiéu qua trong san
pham thiét ké dwong dai.

3.2. Thiét ké thir nghiém sin pham
do hoa

Dua trén cac yéu tb van hoa da phan
tich, nhém nghién ctru phat trién bo san
pham thiét ké thir nghiém vdi ba dinh
dang chinh:

Poster: truyén tai thong tin khai quat
vé di san triéu Nguyén thong qua hinh dnh
biéu tugng va bd cuc truc quan.

Infographic: hé théng hoa dir liéu vé
biéu tuong, sy ki¢n lich st, nhan vat tiéu
biéu cua triu Nguyén theo huéng truc
quan hoda thong tin.

Giao dién AR: thiét ké giao dién
tich hop cong nghé thyc té ting cuong
(Augmented Reality) nhim tao ra trai
nghiém tuong tac voi cac dbi tuong di san
(kién trac, trang phuc, biéu twong linh vat).

Céc san pham duoc thiét ké trén phan
mém Adobe Illustrator, Adobe Photoshop,

két hop nén tang 1ap trinh AR Meta Spark
Studio dé tich hop ndi dung tuong tac vao
thiét bi di dong.

3.3. Khdo sat trai nghiém nguwoi
dung (UX)

Sau khi hoan thién bd san phém,
nhom nghién ctru tién hanh khao sat trai
nghiém ngudi dung véi tong sb 82 ddi
tugng, bao gdm:

40 sinh vién chuyén nganh thiét ké
dd hoa va my thuat tng dung,

22 giang vién va chuyén gia trong
linh vuc van héa - ngh¢ thuat,

20 du khéch timg tham quan di tich
triéu Nguyén tai Hué.

Phuong phéap khao sat bao gdm bang
hoi dinh hudéng va phong van ban ciu truc.
No6i dung khao sat tdp trung vao ba tiéu
chi chinh:

Tinh thim my cta san pham thiét ké
(mau sdc, bo cuc, chat lugng thi giac),

Kha ning tiép nhan thong tin (muc
d6 dé hiéu, 16 rang, truyén tai thong diép
van hoa),

Muic d¢ tuong tac va trai nghiém voi
san pham tich hgp AR (su hap dan, hing
th{, cdm xuc goi ma).

Dir li€u khao sat dugc ma hoa, phan
loai va xir Iy bang phuong phap phan tich
ndi dung (content analysis), gitip lam ro
cac xu hudng tiép nhan va danh gia hiéu
qua truyén thong cua ting loai san pham.
Phén tich ciing duoc ddi chiéu theo nhom
d6i tugng khao sat (sinh vién, chuyén gia,
du khach) nhdm rat ra cac dic diém phan
hdi theo trai nghiém, chuyén mon va bodi
canh van hoa.



IV. Két qua nghién ctru va thao luin
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4.1. Pinh gid ciia nguwoi ding vé san pham thiét ké

Két qua khao sat 82 nguoi dung cho thy cac san pham thiét ké d6 hoa s6 hoa di san
triéu Nguyén nhan dugc phan hdi tich cuc trén ba phuong dién: thim my, kha nang tiép nhan

thong tin va muc dg tuong tac.

Béang 2. Panh gia cua nguodi dung theo ba tiéu chi chinh

oo .. | Ty 1¢ phan hoi L
Ti€u chi danh gia tich cure (%) Mo ta phan hoi chinh
Tinh thim mg 89% Bo oye hfu hoa, mau sac mang ban sac cung dinh, giau tinh
’ ngh¢ thuat

Kha nang tiép nhan 849 Infographic va poster dé hiéu, biéu tugng dugc trinh bay rd
thong tin ’ rang

Murc d§ twong tac 0 o a R S S SR
(giao dién AR) 76% Trai nghiém twong tac hap dan, cdm gidc gan giii voi di san

Phan hdi cho thdy san phim da
bude dau dat duoc muc tiéu truyén thong
thi gidc hiéu qua, dong thoi goi mé tiém
nang ung dung trong gido duc, trung bay
va truyén thong vin hoa.

4.2. Phin tich phin hoéi va thdo
ludn

Phan tich noi dung phan hdi chi ra
rang sy két hop gitra thiét ké do hoa va
cong nghé tuong tac di gop phan tao nén
trai nghiém tiép nhan gidu cam xtic va hap
dan hon so véi phuong thirc truyén thong
truyén théng. Dic biét, nhom nguoi dung
tré (sinh vién, du khach dudi 30 tudi) the
hién sy himg tht 1o rét véi hinh thic tiép
can ndy, cho rang san pham “mang tinh
kham pha cao” va “tao cam giac nhu cham
dugc vao lich su”.

Két qua nay khiang dinh ring viéc
tich hop AR va thiét ké UX trong san
pham dd hoa co thé nang cao tinh tuong
tac, khuyén khich nguoi ding chu dong
khédm phé ndi dung di san - phu hop véi
xu huéng chuyén ddi sé trong gido duc va
truyén théng van hoa.

Tuy nhién, mot s6 phan hdi ciing chi
ra nhirng han ché vé ky thuat nhu: tde do

tai AR chua 6n dinh trén mot sb thiét bi
di dong, hodc thiéu huéng dan st dung
16 rang. Diéu nay cho thdy vai trd quan
trong ctia viéc cai tién cong nghé nén tang,
t6i uu hoa trai nghiém nguoi dung (UX),
ddng thoi dit ra yéu cau vé sy phdi hop
giita nha thiét ké dd hoa va lap trinh vién
trong qua trinh phat trién san pham.

4.3. So sanh voi cdac nghién cuu
trudc

Két qua nghién ctru phu hop véi cac
cong trinh quéc té nhu Graphical Heritage
(Springer, 2020), trong d6 cho thiy cong
nghé dd hoa 3D va AR co6 hiéu qua 1d
rét trong viéc tai hién di san kién tric va
biéu tugng vin hoa. Tuong tu, tai hoi thao
Digicom 2022, Pereira va Sousa (2022)
nhan manh vai tro cua thiét ké ky thuat
s6 va UX trong viée ting cudng kha ning
tiép nhan thong tin nghé thuat trong bbi
canh gido duc sb.

So véi cac nghién clru trong nudc
nhu Master Media (2023) hay Marketing
Review (2024), nghién ctru nay vuot lén
khoi khudn khd mé ta tmg dung don 1¢,
dé tién t6i dé xuat mot mo hinh tich hop
mang tinh hé thong giita thiét ké d6 hoa,
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trai nghi€ém nguoi dung va cong ngh¢ AR.
bay dugc xem la diém moi vé mat hoc
thuat, déng thi 1a co so thuc tién dé trién
khai trong mdi truong dao tao my thuét
g dung va bao ton di san vin hoa.

V. Két luan va kién nghi

5.1. Két lugn

Nghién ciru di dé xuét va thir nghiém
mot mé hinh thiét ké dd hoa sé hoa trong
truyén thong di san tridu Nguyén, trén co
so tich hop gitra ly thuyét my thuat ing
dung va cong nghé truyén thong hién
dai. Ba san pham thiét ké gom poster,
infographic, va giao dién AR da dugc phat
trién va danh gia thong qua khao sat trai
nghiém nguoi dung.

Két qua khao sat véi 82 ddi tuong
cho thay cac san pham dugc danh gia tich
cuc vé tinh thAm my, kha nang tiép nhan
thong tin va muc d) tuong tac. Nhiing
phan héi nay khang dinh ring thiét ké db
hoa, khi két hop v6i cong nghé sb va tiép
can UX, c6 thé tré thanh cong cy hi¢u qua
trong viéc truyén tai gia trji van héa truyén
thdng mot cach sinh dong, hap dan va phu
hop v6i thi hiéu ctia cong chung tré trong
moi truong so.

Nghién ctru dong thoi gop phan bd
sung co s& 1y ludn cho viée tmg dung thiét
ké dd hoa trong bao ton va truyén thong
di san, mé ra hudng di mai cho hoat dong
gido duc va quang ba van hoa trong thoi
dai chuyén d6i sb.

5.2. Kién nghi

Tur nhiing két qua dat dugc, nghién
ctru dé xuat mot sé kién nghi nhu sau:

V& dao tao: Can tich hop nodi dung
vé thiét ké d6 hoa sb hoa, thiét ké trai
nghiém nguoi dung (UX), cong nghé

tuong tic (AR/VR) vao chuong trinh

giang day tai cac co s¢ dao tao my thuat

g dung. Diéu nay sé& gitp sinh vién phat

trién tu duy thiét ké da nén tang, thich ing

v6i bdi canh truyén thong sé va nhu cau
thi truong lao dong.

Vé bao ton va truyén thong di san:
Céc co quan quan 1y van hoa, bao tang va
t6 chirc gido duc nén ting cudng hop tac
v6i nha thiét ké, chuyén gia cong nghé va
don vi truyén thong dé xay dung cac san
pham truyén thong di san co tinh tuong
tac cao, dé tiép can, dong thoi phi hop voi
ngir canh tiép nhan cua thé hé tré.

V& nghién ctu tiép theo: Can mo
rong pham vi nghién cuu sang cac loai
hinh di san khac nhu di san phi vat thé, di
san kién trac, tu liéu hinh 4nh va Am thanh
s6 hoa. Pong thoi, thir nghiém tich hop
cac nén tang cong nghé méi nhu thuc té
ao (VR), tri tu¢ nhan tao (Al), tw dong hoa
n6i dung (content automation) nham nang
cao hiéu qua truyén thong va téi uu hoa
trai nghiém nguoi dung.
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DIGITAL GRAPHIC DESIGN OF NGUYEN DYNASTY
HERITAGE: AN INTERDISCIPLINARY APPROACH
BETWEEN APPLIED ARTS AND COMMUNICATION
TECHNOLOGY

Nguyen Thi Phuong’

Abstract: This paper proposes a digital graphic design model to effectively
communicate the Nguyen Dynastys heritage in the context of digital transformation. Based
on an interdisciplinary approach combining applied arts and communication technology, the
study developed and tested visual products including posters, infographics, and interactive
AR interfaces. A qualitative research method was adopted, involving cultural content
analysis, prototype graphic design, and a user experience (UX) survey with 82 participants,
including students, educators, and tourists. The results indicate that users highly appreciated
the aesthetics, clarity of information, and level of interaction offered by the products. The
study affirms the role of graphic design in cultural heritage communication and recommends
integrating digital technologies, UX principles, and visual storytelling into applied arts
education to develop new models of heritage preservation and education accessible to young
audiences in digital environments.

Keywords: applied arts, cultural digitization, digital graphic design, Nguyen Dynasty heritage,

user experience
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